
December 28, 1977 

MEMORANDUM 

,id W i l l i a m  Kloepfer, Jr. 

FROM: Fred Panzer 

SUBJECT : 1978 Roper survey 

Jack Mills has asked me t o  provide input t o  TI'S upcoming biennial  survey. 
We apprecia te  t h i s  opportunity t o  pa r t i c i pa t e  i n  t he  c r i t i c a l  planning 
s tage so as t o  help produce r e su l t s  t ha t  dl1 meet TI'S object ives  i n  
the a rea  of government re la t ions .  

Our suggestions f a l l  i n t o  two categories (1) e l e c to r a l  p o l i t i c s  and 
(2) p o l i t i c a l  issues.  The f i r s t  a re  self-evident;  the  second may require  
some explanation. 

1) Electoral  p o l i t i c s  

Since our  current survey will be taken i n  a non-presidential e lec t ion  
year, c e r t a i n  questions can be dropped o r  revised. 
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Questions t o  be Dropped 
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Questions t o  be revised 

changed t o  get Carter job ra t ing,  both overa l l  and de ta i l ed  

958; changed t o  get  at  voting intent ione fo r  t he  coming Congressional 
ra ther  than P r e d d e n t i a l  e lect ion.  

2) P o l i t i c a l  Issues 

Our i n t e r e s t  i n  the  Roper Survey is somewhat broader than usual 
t h i s  year, because both the  external  and i n t e rna l  environment of our 
industry has forced t h e  c iga r e t t e  controversy beyond i t s  t r ad i t i ona l  
boundaries. Aa a r e su l t ,  pending public policy,  both l e g i s l a t i v e  and 
regul&ory, which threatens us, comes from such 

& t a x a t i o & e r ~ $ o c c u p a t i o  a1 and environmental 
safet* individual rights,  .nationaJ-health 
cha r i t i e s ,  e tc .  Survey reserach, i f  properly planned, can help us  m e t  
these  threats .  ', 
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Rather than t ry ing  t o  phrase questions i n  i so l a t i on  on these i s sues ,  i t  
is  suggested t ha t  we pool our ideas, s ince others  may have an i n t e r e s t  
i n  them, and t r y  to reach a consensus t h a t  would help a t t a i n  overa l l  T I  
objectives.  In addit ion,  we could rerun double checks of problematical 
questions such a s  the  one i'n t h e  California survey t ha t  found so many 
people believing t ha t  second-hand smoke causes cancer. 

I a l so  would l i k e  t o  suggest an idea based upon my experience as l i a i s o n  
with the  extensive RJR operation. There a r e  c e r t a i n  new a t t i t udes  emerging 
from rhelr work t ha t  could be incorporated i n  h e  1978 Roper Survey. I would 
l i k e  t o  discuss t h i s  fu r ther  with you. 

Finally,  t o  repeat an e a r l i e r  suggestion with which you agreed in pa r t ,  
now may be the tine to es tab l i sh  a small T I  p o l l  users committee (including 
company survey research spec i a l i s t s )  t o  review and coordinate our p ro l i f e r a t i ng  
survey research ac t i v i t y .  For as Bai lar  and Lanphier discovered, survey 
research must be b e t t e r  designed and executed to  merit trust and conversion 
i n to  policy. 

cc: D 
JM 
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