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1. T h i s  a n a l y s i s  r e p o r t s  o n  two o p i n i o n  r e s e a r c h  
projects :  f i v e  focus arouD sessions (two with smokers 
only, three with mix groups of smokers/nonsmokers) and 
a ooll of smokers in San Francisco who have flown in 
the  l a s t  year (n.300). 

2 .  BASIC FOCUS GROUP FINDINGS: 

o Smokers are upset over the two hour ban mainly 
because they were not "consulted" o r  informed 
pr ior  t o  the action. The "Russia" analogy of a 
government which a c t s  without  consul t ing the 
const i tuents  i s  a strong one. 

o The two hour ban, however, causes only minor 
rebel l ion.  Smokers seem resigned t o  t h e i r  f a t e  
as a shrinking minority whose pr iv i lege  t o  smoke 
i s  being reduced cont inual ly .  The des i r e  t o  
accommodate the  r igh t s  of nonsmokers a l s o  plays 
i n t o  t h e  accep tab le  r e s igna t ion  over the two 
hour ban. Most think i t  i s  the f i r s t  s tep  t o  
to t a l  ban on air1 ines (and fu r the r  r e s t r i c t i o n s  
on smoking in general).  

o Northwest's a rb i t r a ry  to ta l  ban causes a strong 
negative reaction among smokers. Most volunteer 
they would avoid Northwest on  a longer f l i g h t .  
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o  Smokers (and nonsmokers) a r e  unaware of t h e  two 
y e a r  sunset  provision in t h e  two hour ban. When 
smokers a r e  made aware, i t  gave some hope t h a t  
t h e  t i d e  could be ha l t ed  o r  reserved.  

o  S t i l l , . ,  smoker e f f i c a c y  i s  low. The i r  b e l i e f  i n  
t h e i r  a b i l i t y  t o  in f luence  pub l ic  po l i cy  i s  very 
low. ("We are a  minor i ty ; "  " i t  only t akes  one 
nonsmoker t o  r u l e ; "  "once Congress makes a  law 
they never r everse  i t .  " )  

o Nonsmokers t e n d  t o  b e l i e v e  E T S  i s  ha rmfu l ;  
smokers do no t ,  but  s t i l l ,  smokers respec t  and 
a l t e r  b e h a v i o r  t o  accommodate  n o n s m o k e r s '  
r i g h t s .  

o  The concept of "smokers' r i g h t s "  i s  s a l i e n t ;  b u t  
smokers a r e n ' t  m i l i t a n t .  Again, t h e  d e s i r e  t o  
accommodate means " j u s t  g i v e  us o u r  a rea  t o  
smoke in . " 

o Even though nonsmokers acknowledged "smokers'  
r i g h t s "  t h e y  t e n d  t o  s u p p o r t  a t o t a l  ban on 
a i r l i n e  smoking (ETS r a t i o n a l e ) .  They tend t o  
s u p p o r t  some  t y p e  o f  p h y s i c a l l y  s e p a r a t e  
"lounge." 

3 .  POLL RESULTS: 

Four f ind ings  emerge from t h i s  San Francisco smoking 
f l y e r s  po l l  t h a t  confirm focus group f ind ings :  

o  95% a r e  aware of t h e  two hour ban. 
o  Onlv 13% a r e  aware of t h e  sunse t  provis ion (87% 

unaware). 
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o 78% a u r e e  t h a t  t h e  a i r l i n e s  n o t  government  
should s e t  smoking p o l i c i e s .  

o And, by seven t o  two (68% t o  19%) smokers would 
f l y  an a i r l i n e  t h a t  al lows smoking r a t h e r  than 
one t h a t  bans  i t  on a f l i g h t  over  two hours 
long.  

A few o t h e r  poll  r e s u l t s ,  however, show how complex 
t h i s  a i r l i n e  smoking i s s u e  becomes with smokers i n  
t h e i r  accommodating m i n o r i t y  g roup  i d e n t i f i c a t i o n  
mood. 

Their  opinions  of Northwest f o r  i t s  a c t i o n s  a r e  
nega t ive  by two t o  one b u t  t h e  percentages  -- 
50% t o  24% a r e  not  overwhelming. 
Smokers  o o o o s e  a t o t a l  smoking ban on a l l  
f l i g h t s  by 2 .5  t o  1 b u t  again a s i g n i f i c a n t  26% 
" f a v o r "  t h e  ban. (69% oppose, 26% f a v o r  a t o t a l  
ban on a i r l i n e  smoking on a l l  f l i g h t s )  
While 68% s a y  t h e y  would f l y  an a i r l i n e  t h a t  
a l lows smoking over  one t h a t  bans i t  on longer  
f l i g h t s ,  j u s t  47% of smokers say  t h e y ' d  s t i c k  
w i t h  t h e  smoking f l i g h t  i f  t h e  schedu le  were 
" s l i g h t l y  l e s s "  convenient .  
In a t h r e e  way p o l i c y  choice;  

o 5 7 %  c h o s e  s e o a r a t e  s e c t i o n s  on a l l  
f l i g h t s ,  

o 24% chose t h e  two hour ban r u l e ,  and 
o 16% chose a t o t a l  ban. 

T h u s ,  a t  b e s t ,  81% s e l e c t  t h e  o l d  p o l i c y  o r  t h e  
c u r r e n t  po l i cy  over  a t o t a l  ban. S t i l l ,  t h e  57% 
f o r  s e p a r a t e  s e c t i o n s  i s  lukewarm. 
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o And, most counter-intuitive i s  the response t o  
a n  early question a b o u t  the two hour  b a n .  By 
59% t o  35% smokers say the ban i s  a aood i d e a  
not a bad idea. 

4. STRATEGY I M P L I C A T I O N :  P U B L I C I Z E  THE TWO YEAR SUNSET 

Both the focus groups and  the poll show that smokers 
are unaware o f  the sunset provision. On the poll,  
prior t o  being informed about sunset 59% were positive 
a b o u t  t h e  two-hour  b a n .  Post-information ( a b o u t  
sunset) poll respondents were 40% pro-ban, a 19% drop. 

Thus, i t  apDears, the fact  of publicizing sunset does 
help our cause. The question as t o  the degree smokers 
who f ly  will take political action on  th is  issue was 
n o t  addressed in the p o l l  and as pointed o u t  above, 
n o t  overly encouraging in the focus groups. 



THIS qUESTIONNAIRE I S  THE PROPERTY OF: SAN FRANCISCO 
HAMILTON. FREDERICK & SCHNEIDERS AREA SMOKERS MAY 1988 JOB 1968 

A.  Do y o u  smoke c i g a r e t t e s  on a Yes, smoker 
r e g u l a r  b a s i s ?  TERMINATE--No, do n o t  smoker- 

TERMINATE--Don ' t know 

(C) C o p y r i g h t  1988 Hami l ton ,  F r e d e r i c k  & Schne ide rs  
PHONE 
NUMBER: 

(AREA CODE) 

CITY: COUNTY: ST:& 

STREET 
ADDRESS: 

RESPONDENT'S SEX - 

B. Have y o u  t r a v e l e d  on a commercial  Yes 
a i r l i n e  d u r i n g  the p a s t  y e a r  o r  TERMINATE--No 
n o t ?  TERMINATE--Don't know 

0 0 
F N 
C L SAMPLE . Y POINT: 

TIME TIME 
BEGUN: ENDED: 
LENGTH OF 
INTERVIEW 
I N  MINS: 

(R. MUST HAVE TRAVELED I N  PAST YEAR -- TERMINATE ALL OTHERS) 

1. Approx imate1 how many one-way commerc ia l  i 1 t o  2 5 2 
a i r l i n e  f l i g  t s  d i d  y o u  t a k e  d u r i n  t h e  l a s t  'i 3 t o  5 30 
y e a r ,  t h a t  i s ,  i n  t h e  p a s t  12 mont s ?  (READ Between 6 and 10- 
CHOICES) 

9 
Between 11 and 20- 7 
More t h a n  20 2 
(W) D o n ' t  know- * 

Z IP  CODE: 
R ' s  
NAME: 
INTERVIEWER'S 
SIGNATURE: 
Hello, my name i s  f r o m  HFS'Research. We a r e  c o n d u c t i n g  a 01 1 o f  

? 

p e o p l e ' s  o p i n i o n s  t owa rd  the t r a n s p o r t a t i o n  i n d u s t r y  and t h i s  num 1 e r  was 
s e l e c t e d  a t  random. Acco rd i ng  t o  t h e  r e s e a r c h  p rocedure ,  I have t o  speak t o  
t h e  younges t  pe rson  in t h e  househo ld  o v e r  t h e  age o f  e i g h t e e n .  
(GO RIGHT TO QUESTION A )  

DATED 
BY: 

DATION 
OAT E : 

INTER- 
V I E W :  



2. Have you heard o r  read anything r e c e n t l y  
about a  f edera l  government law banning 
smoking on a l l  domestic a i r p l a n e  f l i g h t s  
s h o r t e r  than two hours i n  length?  

Yes, heard 9 5 
No, not  heard 4 
Don ' t  know 1 

3 .  There a r e  d i f f e r e n t  opinions  about whether 
this federa l  government smoking ban on  
a i r p l a n e  f l i g h t s  s h o r t e r  than two hours i s  a 
good idea  o r - a  bad idea .  What about you -- 
do you t h i n k  this smoking ban on f l i g h t s  Good 5 9 
l e s s - t h a n  two hours i s  a good i d e a  o r  a  bad I Bad 35 
idea?  'Don' t  know 6 

I I .  
4. Do you have a s t r o n g  opinion on t h i s  Strong 61 

m a t t e r  or a n o t  so s t rong  opinion? Not so s t r o n g  30 
D o n ' t  know 3 

NIA- 4 
I I 

5. Are you aware t h a t  t h i s  f edera l  government 
law banning smoking on a i r p l a n e  f l i g h t s  l e s s  
than two hours long i s  scheduled t o  e x p i r e  Aware 13 
i n  two years ,  o r  were you no t  aware o f  Not aware 8 6 
t h i s ?  Don't know 1 

6. When t h i s  law banning smoking on f l i g h t s  l e s s  than two hours long expires  
i n  two years ,  which of t h e  fo l lowin p o l i c i e s  do you t h i n k  should govern 
smoking on a i r p l a n e s . .  . (READ CHOICE$) 

o A ban on smoking on f l i g h t s  l e s s  than two hours.- 2 4 

o A ban on smoking on a l l  f l  i q h t s  r e g a r d l e s s  of how 
long they a r e .  

--OR-- 16 

o A r e t u r n  t o  t h e  po l i cy  o f  s e P a r a t e  s e c t i o n s  on 
a l l  f l i g h t s  f o r  smokers and nonsmokers. 5 7 

(U) Don't  know 3 

7.  Do you agree  o r  d i s a g r e e  w i t h  t h i s  
s ta tement :  " I t  i s  b e t t e r  f o r  t h e  ind iv idua l  
ai  r l  i  ne companies, r a t h e r  than t h e  federa l  
government, t o  s e t  t h e  po l i cy  regarding 
smoking on a i r p l a n e  f l i g h t s . "  

Agree 7 8 
Disagree 12 
Don't  know 10 



8 .  Have you heard o r  read an t h i n g  about one 
a i r l i n e  -- Northwest -- w i' ich  banned smoking Yes, aware 76  
on a l l  o f  i t s  f l i g h t s  inc luding those  t h a t  No, not aware 2 4 
a r e  longer  than two hours o r  cross-country? Don' t know * 

' '  9 .  Does this smokina ban on a l l  f l i a h t s .  - .  -... 
inc luding longer-and cross-countiy f l i g h t s ,  P o s i t i v e  24 
by Northwest, l ead  you t o  have a more Ne a t i v e  50 
~ o s i t i v e  opinion of t h e  a i r l i n e  o r  a more (&) No d i f fe rence-  22  
negat ive  opinion o f  t h e  a i r 1  ine?  Don't  know 4 

10. All t h i n g s  being equa l ,  i f  you had t o  t a k e  19 
an a i r p l a n e  t r i  t h a t  was longer  than two 1: 68 
hours,  and you ad a choice  between an 
a i r l i n e  t h a t  bans smoking and one which schedul e / p r i  ce- 11 - 
allows smoking, which would you choose? Don't know 2 

I 
11. Suppose the a i r l i n e  which al lows smoking 

has a s l i g h t l y  l e s s  convenient  depar tu re  
time than t h e  a i r l i n e  which bans smoking. 
In t h i s  c a s e ,  which a i r l i n e  -- t h e  one - A1 1 ows 4 7 
t h a t  al lows smoking b u t  i s  s l i g h t l y  l e s s  Bans 17 
convenient o r  the one t h a t  bans smoking -- (m) Depends 12 
would you choose? Don't know 3 

N / A  2 1 

12. Would you favor  o r  oppose a federa l  Strong1 y favor  17 
government ban a g a i n s t  smoking on a l l  Somewhat f avor  9 
a i r o l a n e  f l  i a h t s  inc lud ina  those  over  two Somewhat oppose- 14 . . - 

h o u r s l o n g ?  - ( I F  CHOICE)  -Do you s t r o n g l y  o r  S t rong ly  oppose- 5 5 
on1 y somewhat ~ F A V O R / O P P O S E ~  t h i s  ban? Don' t  know 5 



N O W ,  jus t  a few questions for c l a s s i f i ca t ion  purposes only . . . 
1 3 .  Sex. ( D O N ' T  ASK -- JUST RECORD): 

14. Could you please t e l l  me -- i s  your age 
between 18-24, 25-34, 35-49, 50-64, or 65 and 
over? 

15. And j u s t  t o  make sure we have a Black 7 
representat ive sam l e  -- could you t e l l  me White 7 3 
your race? ( I F  N E ~ D E D )  Well. most people Other 19 
c l a s s i fy  themselves as black or white.. . Don't know/Refuse- 1 

THANK YOU VERY MUCH. 

( N O W  GO BACK TO PAGE 1 AND MAKE SURE RESPONDENT'S NAME, ADDRESS. ZIP CODE, 
PHONE, ETC. --  AS WELL AS INTERVIEWER INFORMATION -- ARE COMPLETED) 


