
' .  MEMORANDUM 

:.j TO: Hembers of the Executive Committee 

FROM: Samuel D. Chilcote, Jr. 

A s  reported previously, staff  and consultants continue to .,ark 
with contacts a t  the Department of Transportation, A i r  T r e n s ~ o r t  

) Association and cer ta in  airlines t o  of fse t  pressures t o  furthsr 
r e s t r i c t  smoking on commercial a i r c r a f t .  

They report  two s ign i f i can t ,  recent r e su l t s .  

1. OG April 1, a new airline consumer complaint system 
implemented by DOT. m e  t o  the  design of the system, ve anticipated 
a r ise in  smoking-related complaints. Therefore, we encouraged DOT 
t o  cvoid comparisons with pas t  data and t o  define "smoking" 
complsints so tha t  smokers' d i s sa t i s f ac t ion  would be mixed ~ i t h  
nonsmokers' complaints. 

Our recomaendations have been accepted although we contfnue t o  
press for  a more neutra l  de f in i t i on  of "smoking" cornplalnts. 

Our e f f o r t s  should help keep "smoking" complaints i n  e proper 
context i n  the future.  In the meantime, the first four montha o f  @ report8 show that smoking eomprfsed just 3 percent of the tota l  -- 
19th on a list of 12. 

2. For several  months, stiff a t  the Notional Academy of  Sciences 
has been proposing on-board t e s t i n g  of a i r  q u a l i t y  as psrt  of t h s  
NAS study Q£ a i r c r a f t  cabin a i r  qua l i ty  for  DOT. Originally,  NAS 
attempted to  work with a s ing le  s i r l ine  t o  conduct the t e s t s .  A t  
our urging, the Air Transport Association intervened and has 
arranged a t e s t  on 10 long-df~tance  flights. We are aware of the 
t e s t ing  procedures end, a t  t h i s  point ,  aa t ic ipa te  no problems with 
the resu l t s .  Furthermore, we have been asked t o  work with ATA t o  
in te rpre t  the findings. 

To augment the above, we continue t o  bu i ld  relations w i t h  keg 
a i r l i n e  executives , re inforcing the rnarknt ing data that  prompted 
Muse Air t o  overturn i t s  snokfng ban. 




