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... GOOD IdORHIKG GFNTLEMEN: 

~y name i s  ~ a r ~ a r e t  Brennan and I am Vice ~ r e s i ~ e h  f o r  

. t h e  I n d e p e n d e n t  Cnic.18 c f  F l i q h t  At tendants  (IUFA) . I am h e r e  

t h i s  morning rep resen t ing  t h e  J o i n t  Council  of F l i g h t  Attendant  

Unions.  The J o i n t  C o u n c i l  i s  corrposc8 of t t e  Lesocia t ion  of  

P r o f e s s i o n a l F l i g h t  At tendants  (APEA) represent ing  F l i g h t  At tendants  

a t  American A i r l i n e s ;  t b e  I n d e p e n d t n t F e E e r a t ! o n c f F l i ~ h t F . t t e n d a n t s  

(IFFA) r e p r e s e n t i n g  F l i g h t  A t t e n d a n t s  a t  TransKarl6 A i r l i n e s ;  

t h e  I n d e p e n d e n t  Union of F l i g h t  At tendants  (IUFA) r ep resen t ing  

F l i g h t  A t t e n d a n t s  a t  Fan American A i r l i n e s :  Transpor t  Workers 

L o c a l  553,  FFL-CIO, r e p r e s e n t j n t !  F l j 2 b t  At tendants  a t  Eas tern  

A i r l i n e s ;  t h e  Uninn o f  F l j g h t  A t t e n d a n t s  !TiFA) r e p r e s e n t i n g  

F l i g h t  At t endan t s  a t  C o n t i ~ e n t a l :  and t h e  I n t e r n e t i o n a l  E r o t h ~ r b o o d  

o f  T e a m s t e r s ,  Chauf feur s ,  Warehousemen and i ie lpers  of Amer!ca, 

represeri t ' inc!  F j j g t . 1  F t t e c d a n t : ~  b t  F o t t b w e s t  O r i e n t  A i r l i n e s ,  

N ien ,  A i r  Alaska  A i r l i n e s ,  Cascade  A i r l i n e s ,  E o r l d ,  P a c i f i c  

S o u t h w e s t ,  and  C a p i t o l  A i r l i n e s ,  T o c e t h e r  we rep resen t  over  

151f188 F l i g h t  At tendants  i n  t h e  United S t a t e s .  

We a r e  he re  today because of cur  cencerns  about  t h e  environment 

which you have been commissioned t o  s t u d y .  It  j $  t1.e c.rrvllc.lrment 

i n  which we work eve ry  day. Thereforer  we b e l i e v e  t b a t  we can 

he of h e l p  t o  you. 

I t  i s  o u r  u n d e r s t a n d i n g  t b a t  t h e  purpose of t h i s  meeting 

j.8 i i 1 1 1 ~ 1 ~  t o  seek i c fo rn le t  ion regarding cab in  a i r  q u a l i t y ,  i.e., 

"what i s  o u t  t h e r e "  f o r  your  r ev iew,  so t h a t  you can dec ide  w .  
. . 

0 ;  
. . . . .  W !  

. . - . : v h i t  needs t o  b e  done. . ' I ? &  want to :he lp '  ycu i d e n t i f y  snd : locake  . * : .  o 



some of the i n f o r m a t i o n  t h a t  i s  a v a i l a b l e  and work t h a t  has 

aI,rea8y been 8 c n e .  We a l s o  have some informat ion  of  our  own 

and r;sources w i t h  which we can provide  you f u r t h e r  i n f o r n a t i o n .  

The a r e c  i n  which we can be most h e l p f u l  and i n  which we 

- a r e  t h e  e x p e r t s  w i l l  b e  in p r o v i d i n g  t h e  i n f o r m a t i o n  on t h e  

i n d i v i d u a l  c a r r i e r ' s  P a f e t y  p rocedures  and t r a i n i n g  rega rd l rg  

f j  r e  e r t i n g u i s t e r s ,  t h e  ava i1ab j l l t . y  and t h e  q u a l i t y  of s a f e t y  

e s u i ~ m e n t  and emergency b rea th ing  equipment. There  i s  one p o i n t  

I would l i k e  t o  make a t  t h i s  t i m e  f o r  c l a r i f i c a t i o n .  Under 

t.be F e d e r a l  A v i a t i o n  A d m i n i s t r a t i o n  ( F A A )  r e g u l a t i o n s ,  e a c h  

c a r r i e r  develops i ts  own t r a i n i n g  p rogra r .  The program is t h e n  . 
subrnitCed f o r  approval  t o  t h e  FAA. I f  t h e  program is approved 

i t  then  becomes t h e  t r a i n i n g  program by w h i c h  t h a t  c a r r i e r  m u s t  

atljde. This  does  riean t h a t  t h e r e  a r e  i r . c o n s i s t e n c i e s  i n  t r a i n i n g  

proqrams and ptc ;cedurez; .  Vi. Cc:  t e l i e v e  t h a t  it i s  important  

f o r  you t o  b e  aware  t h a t  t h e r e  a r e  Z i f f e r e n t  p t n c : e d v ~ e s  ~ n d  

t r a i n i n g  a t  each a i r l i n e .  We have asked each o f  our i n d i v i d u a l  

nlcrcbers t c  s u b m i t  what t i , e  t ~ a i c i n g  programs f o r  t h e  c a r r i e r s  

t h a t  they r ep resen t  a r e  ond t h a t  inforn~at j .on k i l i  be forthcoming 

t o  you a s  we receive it. 

T h e  i n f o r m a t i 0 0  whtcb  ~ t e  heve a t  th is  t jme regarding  t h e  

q u a l i t y  of a i r  i n  t h e  a i r c r a f t  cabin primari l -y c o n s i s t s  of w r i t t e n  

have been p u t  i n t o  s u r v e y  form coverins i. c u p h e r .  of  y e a r s ,  

A c c l ~ y  cf  one of ' t h e  sc rveys  .has been provided ' f o r  you a l r eady .  
. . . ~ 

,. . . .  . 
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xe "211 b e  s u b m i t t i n g  f u r t k e r  s u r v e y s  i;s t hey  ccce i n .  scir,e 

of  us  have a l s o  pa r t i c iga tec l ,  both c o l l e c t i v e l y  and as i n d i v i d u a l s ,  I: 
I i n  a gtudy done by or. Jcrees Cone cf San Franc i sco  General  

1 ,  Hosp i t a l ,  who was es s i ' s t ed  by Er. Euck Canercn, I n d u s t r i a l  H y ~ i e n -  

~ ist. Incluc?od ir. 'is vcrk were b rea th ing  e x c e r c i s e s  by F l i c b t  

~ A t t e n d a n t s  i l?volvicg t h e  F:ricjt.t Petk Flow Keter  tnd were taken 

1 b e f o r e ,  c'ur!l?q, and 4 2  h c u r s  a f t e r  f l i g h t s .  !!ore information 

is s t i l l  cca ing  i n  front t h e s e  s t o P i e s .  I t  i s  our ucderstanding 

t h e t  yoy a r e  w a r e  of t h e  work nf  Dr. Cone and t h a t  it has been 

r c 3 e  a r c i l a b l e  t o  you. I 
! 

V?e a l s o  knot1 a i r  ~ Q P F L I ~ P I ~ Q F ~ S  t . w e  been taker, by v a r i o u s  .. i 
c a r r i e r s .  The most w e l l  known a i r  q u a l i t y  ceesurerrent t.aken , 

b y  a c a r e j ~ r  j r ,  t h e  a j  r c r ~ f t  was Eastern P.irlj.nes dur ing  what 

was c a l l e d  t h e i r  "Re6 S k e p t  Scare".  That jrlfornlrtior? i s  a v a i l a b l e  

f r a r  Eas tern  b u t  it is  n o t  a v a i l a b l e  through t h e i r  F l i g h t  t t t e n d a n t  

Liricn. The names c f  t h e  ~ b y s i c i z n s  involved i n  t h i s  s tudy  a r e  

Drs. K i l l e r  and Hudson a t  Eastern R i r l i r e s .  

"hrcugb t h e  y e c r a  *re have beccrre j r c r e c s i n g l y  concerned 

a b o u t  o u r  work i n q  env i r rn re l r t ,  p e r t  ! ' c v . l a r l y  O ~ c s u s e  we a r e  not  

c o v e r e d  by CEEP.'s environmentirl exposure s t a n d a r d s  and the FAA . 
bas seen f i t  on ly  t o  s e t  exposure s t andards  f o r  ozone. Cont t ib t t t ino  

t o  t h e '  exposure  problem i s  t h e  f a c t  t h a t  F l i g h t  At t endan t s  a r e  

s t a y i n g  on t h e  . job l o n g e r ,  , t h ( l s  i; g r  t b t  I?? i ~ b i  rFlif:.f,S. c:r 
. . 

;.r.C ~ ~ ~ s c e ~ ~ t j t ~ ! I i t y  t o  job r e l a t e d  i l l n e s s e s .  I t  i s  our un2erstanding 

, . that .  ~ c n e  of our neribers 1.ac.e f : ' jeP k:crkfen's Compensation claims 
. . . . . . . .  - .  . . , .  , . . 

. .  . . . . . . . . . . , . . , . . 
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ar,d haQe wcn o r  p a r t j a l l :  r a n  tbea ,  based on probleos a r j ~ j n g  ' 
. . 

 fro^^ poor a i r c r a f t  cab in  environments. I am f a c l u d i n g  i n f n r ~ a t j o ~  
- 

a h o u t  o n e  p a r t i c u l a r  b a t t l e  being fought by a f l i g h t  a t t e n d a n t  

a t  Pan Am whose name is  Ter ry  Singleton.  We w i l l  t r y  t o  o b t a i n  
I 

r e r r r i s a j o n  t o  p r c v j i ' ~ ,  ~ C I ;  w i t h  f u r t h e r  jnformstion f r o b  o t h e r  

f l i g h t  a t t e n d a n t s  who have had problems. 

T r e n d s w e h a v e n c t i c e d  f a l l  p r i r r r i l y  i c t o t h e u p p e r  r e s p i r a t o r y  

~ r o t r l e m  r:s.tec:c.ry. K e 2 i c a l  g r o u n d i n g s  f o r  c o l d s  bave becor:e 

n l c t t c :  frc<\!ent m d  longer  l a e t i n p .  Cther  exanples  of  compla in ts  

we have  had i ~ c l u d e :  h e a d a c h e s ,  h i l r ~ i n q  eyes,  f a t j g v e ,  I p c k  

of  a i r ,  s h n r k ~ r a ~  o f  b r e a t h ,  impaired b r e a t h i n g ,  s o r e  t h r o a t s , ,  

d e e p  c l e c c h i n g  C ~ F . S +  1.0[11 V . ~ E F .  tak ing  a deep b r e a t h ,  blood i n  

t h e  t h r o a t ,  coughs, nausea, f a i n t n e s s ,  l e t h a r g y ,  s i n u s  p r e s s u r e s ,  

n o s e b l e e d s  and h l . ccke8  e a r s .  E!any of  our members bave s imply 

w r i t t e n  of  t b e i r  c o m p l a i n t s  t o  u s  c r  t o  t h e i r  c a r r i e r s  t o  be  

documente8.  F. few bave c:cmtJnved ~ l t h  pe r so rh l  pt.ysjc!:;~r!c- irx? 

I.tr!.e i .cB c o @ g . l s i n t s  v e r i f i e d  by o b j e c t i v e  rcedica l  diagnoses.  

you. -. 
O t h e r  c o n c e r n s  t h a t  we have a r e  t h e  l a c k  of  humidity i n  

t h e  a i r ,  t h e  r a t i o  of ciesn, b rea thab le  a i r  i n  t h e  c a b i n  environment, 

a s  w e l l  ss t h e  p o l l u t a n t s  a.nd p a t h o g e ~ s  ir. t h e  a i r c r a f t .  Chemicals 

w e d  i n  c leaning  t h e  z i r c r a f t  and i n  r a t e r i b l s  used i n  t b e  (!;bin 

i t s e 1 f : c o u l J  b e  hazar2cus t o  ocr  h e a l t h .  T h i s  is  e s p c c l ~ l l y  . . , \ 

111 
t r u e  i f  exposure  occur^ over a loac. yer iod  of time. T h e v e n t i l a t i o n  . o 
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s y s t e m s  i n  t h e  cabin  and t h e  hccunula t jOn of pt tbogerc j n  t i e r  

ere c a u s e  f o r  alarm. Iv'e a l s o  have  c o n c e r n s  a b o u t  p r a c t i c e s  

of a i r c r a f t  f l y j o g  witbout  $ j j  v c r . t i l s t i o n  systems being c i e r z -  

t i o n a l .  ' This  is  a  very  common p r a c t i c e  i n  t h e  a v i a t i o n  indus t ry .  t:e 1 
, .  ' 

b a r n i t  t h a t  t h i s  d o e s  n o t  c r e a t e  s e r i o u s  problems wi th  a l i g k t  1 
p a s s e n g e r  Josr:, t.ut w i t k .  d e t r g u l s t i c . n  I i g t t  l c a d s  a r e  a l n o s t  I 

! 

n o n e x ! c t e n t .  I t  b a s  t e e n  OUi' experier!c. 'e t h a t  r e p o r t s  f i l e d  

w i t h  c a r r i e r s  r e l a t i n g  t o  t.l;est p ~ c h l c ~ s  and concerns do not  

c a r r y  much w e i g h t .  Tbe A i r  T r a n s p o r t .  Ar;s@cj.stion has  s t a t e d  

t h a t  t h e  follow in^ c o n 6 i t i c r . s  must b e  r . e t  b e f o r e  cc lpp1a i r . t~  

can be  cons idered  by t h e  c a r r i e r s :  

1 \ t b z t  ncnav ja t ion  c c n t r o l  groups be quer ied;  
. - # 

2)  t h a t  e x a m i n a t i o r ! ~  by coampetent p h y s i c j a n s  b e  

made; 

3 )  . t h a t  a t t e c : p t s  t c  F A C E  t c  c c ~ r r e ! ~ t e  J ~ - f l 1 % P t  

synptor i~s  k i t h  snok i n g  h a b i t s ,  e x t r a - c u r r i c u l a r  

a c t i v i t i e s ,  rr,edical h i s t o r i e s  o r  h e a l t h  condition.,. 

A l l  c f  th is  must be dcne b e f c r e  c c r  c c n p l a i n t s  w i l l  be  considered 

t o  ex is t  b y  t h e  Air T r 8 ~ s p O I t  Lsacc i . ? t i cn .  Ke would l i k e  t o  

o f f e r  a t  t h i s  t ime a s  much a s s i s t e n c e  a s  p o s s i b l e  t o  th is  ccr ra i t tee  

i n  complying  'w i th  t h e  p r e c c n d i t i c ~ s  a s  s e t  f o r t h  by  t h e  Air 

T r a n s p o r t  A s s c c i a t i o n  i f  t h e  c c a o i t t e e  a:ac~ f ee l s  t t a t  t h e s e .  . 1 

a r e  reasonable  p recond i t ions .  
~. 

To t h i s  end ,  we c a n  o f f e r  t h i s  c o r r ~ i t i : e e  r rae  access  t o  

tbe ~ i r p l s n e s .  ~ h z t  is t o  say ,  i f  on-board t e s t i n g  i s ,  needed m !, . 
. . 

which r e q u i r e s  l i t t l e  o r  no t r a i n i n g ,  oi1.r ~ e m b c r . s  'CPP tik s ~. ie~r . l  &b 



f o r  you and  r e t u r n  them t o  you. A t  t h e  r i n i n l u m ,  we urge t-t!at 
. . 

scne savpling be  2cne i n  t k i o  c t u d y .  Cur r:entbers wou:d a l s o  - 
be w i l l i n g  t o  p a r t i c i p a t e  i n  any  s u r v e y  which t k i s  c c u c i t t r e  

r:icjkt f i n d  h e l p f u l .  Our members would a l s o  b e  w i l l i n g  t o  p a , r t i c i p a t e  

in 2ny b r e a t h i n g  s t u d i e s  t h i s  c o r n i t t e e  ~ i g h t  wish t o  do. I.!@ 

d o  n o t  mean t o  seem t o  l i m i t  cur concern:; c ~ r ~ : :  t c  ~-i irst . l~;ea 

and n c t  t o  our  passengers .  Re a r e  ?s concerned f o r  t h e i r  h e a l t h  

a s  t h a t  of c lu r  e:en&ero. Ecwever,  a s  F l i g h t  ~ t t e n d a n t s  we do  

s p e n d  n o r e  t i n e  i n  t h e  a i r c r a f t  c6bjn t b n  60 our  passeogers  

-- i t  is c u r  t o t z l  vc rk icg  environment,  What we f e e l  we have 

t o  o C f e r  you aLe t E e  b e s t  "qt;ir .ea ~ i g s "  t h i s  committee could  - 
want. We and our m e ~ b e r s  would be  ! ~ i ? l i n g  t o  he lp  t h i s  conmit tee  

i n  m y  way t h a t  you deem appropr ia t e .  

Thank you. 


