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' ..GOOD MORNIKG GENTLEMEN:

~ ¥y name is Margaret Brennan and I am Vlce President for

the Independent Unicn cf Fliaht Attendants (IUFA). I am here

this morning representing the Joint Council of Flight Attendant

~ Uniens.. The Joint Council is composed of tle AZesociation of

Professional Flight Attendants (APFA) representing Flicjht Attendants

at American Airlines; the Indepehdent Federaztioncf Fii.‘ght Attendants
{IFFA) representing Flight Attendants at TransWorld Airlines;
the Independent Union of Flight Attendants (IUFA) representing
Flight Attendants at Fan Ameriéénlﬁirlines: Transpoft Workers
Local 553,‘AFL-CIO, representing Fligbht Attendants at EBastern
Airjines; the Union of Flight Atterdants (UGFA) representing
Flight Attendanté at Continental; and the International Erotherhood
of Teansters, Chaﬁffeurs, Warehousemen and Helpers of hmérica,
representing Fli¢lh! Ftterdants &t Vorthwest Orient Airlines,
Wien, Air Aléska Airlines, Cascade Alrlines, World, Pacific
Southwest, and Capitol Airlines. Tocether we represent over
3%,000 Flight Attendants in the United States.

We are here today because of cur ccncerns about the environment

~which you have been commissioned to study. It ig¢ tle envircrment

in which we work every day. Therefore, we believe that we can
- be of help to you.

It ls our understanding that the purpose of th1s meetlng

is sxmply to seek-lnformatzon regarding cabin air quallty. i.e.s

"what is out there"” for your review, $0 that you can derioe[

‘.'Whatﬂﬁeeds ﬁo-b§ ddne.j We want to relp ycu 1denuify and locate

7820 - 60505



= -2

some of the 1nfo;ﬁétion ﬁhat is available and work that has
already-beén dene.  We aiso have some information of our own
and fésources with which we can provide you fufther information.
The area in which we can be most helpful and in which we
are the‘éxperts ﬁill be in providihg'the information an the.
individual carrier's safety procedures and tréining tegarding
fire extinguislters, the availahithy and éhe quality of saf;ty
equipment and émergency breathing eguipment. There is one point
I would like to make at this time for clarification. Under

the Federal Iviation Administration (FAA) regulations, each

carrier develops its own training program. The program is then

submitted for approval to the FAA, If the program is approved
it then becomes the training program by which that carrier must
abide. This does mean that there are iﬁconsistencies in training
programs and procedures. Ve € believe that it is important
for yoﬂ to be aware that there are different procedures ané
training at each airline., We have asked each of our individual
mewbers t¢ submit what fbe trairing programs for the carriers

that they represent are and that information will be forthcoming

. to you as ve receive it.

The informatiop which we heve at this time regarding tbhe

. quality of air in the aircraft csbin primarily consists of written

- A copy cf one of ‘the surveys has been provided'for”you already.,

'comp]aints £yom Tickht Lttendants.. lEome'oE,these complaints

have been put into survey form covering & nunber of years.
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we will be submiftiqé furtber surveys ¢s they ccme in, Seme
of us have also participated, both collectively and as individuale,

in a study doné'by Dr. Jémes Cone of San‘ﬁranCisco General

Hospital, who was assisted by Mr. Buck Camercn, Industrial Eygien~

ist. Ihcluded in hig weork were bréathingegcercises by Plichkt
httendants invelving the ¥right Peak Flow Meter &nd were taken
before, Curing, and 48 hcurs after flights., More informaticn
is still cerming in from these studies. It is our urnderstanding
that you are aware of the work of Dr. Cone and that it has been
rade available to you,

e also know air measureménfs lFave beer takep by various
carriers. The most well known air quality reesurement takenh
v & carrier in the aijrcraft was Eastern Airlipes duriné_what

was called their "Fed Sweat Scare”. That informetion is available

fror Eastern but it is not available through their Flight Attendant

Unicn, The namec c¢f the physiciéns involved in this study are

Drs. Miller and Hudson at Eastern Airlines.

Thrcugh the vears we have beccre increasingly concerned
about our working envirenpent, perticvlarly hkecause we are not
écveredﬁby OSHA's enVirohmental exposure standards and fthe FAA
. has seen fit only to set eprsure standards for ozone, Contributing

ko the exposure problem is the fact that Flight Attendants are
'staying on.thé joh ]§nger,lfhus Peve & grester awereness of
rf& sbécépti@i}itytolﬁob related illnesses. It is our undersfanding'

. that gcne of cur rerbers lave filed ¥erkmen's Compensation claims
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ol
and have wen or partizliv won them, based ¢n problers arising

~ from poor aircraft cabin environments. I am incJuding information

about one particular battle being fought by a flightrattendéqt'

at Pan Am yhose'naﬁe is Terry.singleton. We will tfy ko obtéin
ﬁermissibn to prcviEPJYGU‘witB furthe;‘infnrbatién from other
flight attendants who have had probléms. |

Trends we have ncticed fall prirerily into the upper respiratory
| groblem category.' tiedical groundings for colde have become
pere frecuent 2nd longer lasting{ Cther example; of complaints
we have had include: headaches, burripg eves, fatjove, Jack
of ajir, shortpess of breath, impaired breathing, scre throats,
deep clerching chest [alr wlen taking a deep breath, blood in

the throat, coughs, nausea, faintness, lethargy, sinus pressures,

nosebleeds and blocked ears. Many of our members have simply

-

written of their complaints to us c¢r tc their carriers to be.

docurmented. A few bave captinted with persorsl phrysiciaps end
Lave Lead cerplaints verified by objective medical diagnoses,
We are also seeking rermissicy to provice this information to

you. . . R

Other concerns that we have are the lack of humidity in
the air, the ratio of cleen, breathable air in the cabin environment,

as well a5 the pollutants and pathogens in the aircraft. Chemicals

used in cleaning the aircraft and in materiels used in the cebin.

itée]f’could be hazardcus o our health. This is especially

‘true if exposure occurs over a Jong jeriod of time, The ventilation
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systems in the céb;n and ‘the accunmulatjon of psthogers In tkew‘

zre cause for alarm. We also have concerns about practices

of aircraft flving without &l vertilation syStems being crera-'w
tional. This is a very common practlce in the av1at1on 1ndustry. Ve
sdmit that thls Goes not create serious problems with a lig .t?',,‘

passenger load¢, but witk deregulatlcn ligtt lcads are almost

nonexistent., It bas been Ui erperience that reports filed

with carriers relating to tlece prcehlers and concerns do not

carry much weight. The Rir Transport Association has stated

that the following conditionslmust'be met before conploints
can be considered by the carriers: |
1) that ncnaviation centreol groups be gueried;
2) that examinationg by cornpetent physicians be
~ made;
3) that atternpts Le rmede to carrelate ip-flicht
symptoms with smoking habits, extra-curricular
.activities, redical hisrories or health conditions.
All cf this must be dene befere our cenmplaints will be considered

to exist by the Alir Transport Asscociation. Ve would like to

offer at this time as much a551=tance as rossible to this coermittee

in complyrng with the ‘precenditicns as set forth by the Air

: Transport Asscciation if the cemmittee also feels that these

are reasonable precondrtlons.'
To,thrs‘end, we ¢can offer this COletirt flee access to

the ,Eirpianes; Thct 1= to say, lf on- board testlng is needed

' which requires little or no- tralnlng, our rembers. fvh t:ke rerples
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for you and return them to you. At the minimum, we urge that
scre sarpling be depe in this study. Cur renbers would also

~be willing to participate in any survéﬁ which tlhis cormittee

wight find helpf_ul; Ouf__membe:s would also be willing to 'pa_rticipaté

in any breathing studies_this cbmmitﬁee ﬁight wish to do. We
do nct mean to ceem Eo limit cur concerns on}y.fc curselves
and nct to our passengers. We are as concerned for their health
as that of ouvr menbers. Ecwever, as Flight Attendants we do
speﬁd more tine in the aircraft cabip tlen do our passengers
-— it iz cur total wecrking environment, What we feel we have
to ¢ffer you are the btest "ouinez pige” this committee could
want. We and our members would be willing to 5elp this conmittee
in any way that you deem appropriate. |

Thank you.
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