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Abstract

Public spaceare of great significanca denselyurbanized areagor
their environmentaland social benef#t to the communitiesThroughout
. 2302y Qa3 QAKKYADL 2 ME T dirdv&o pyeSekva@ité o 2 NK 2 2 R
historic landscape anidnproveits quality of life But development
encroachment fromadjacent areas and nearby downtown has resulted in
severe lack ofjood public space® satisfythe needsg either environmental,
social, or culturat of its residents and visitors. This theaimsto proposea
NERSaAIY FNIYSE2N] GKIG $2dAd R NBEO2Y TAIdzNB
so that it responds to the rich ttural and historic heritagef the community,
interacts inclusively with a diverse population, and pronssastainability

alongmultiple dimensions.

Existing public spaces were reviewed andépth public outreach was
conducted. A set of guiding pripdes wasestablished to help develop a
comprehensive redesign framewoiRites were selected to illustrate how the
redesign framework could be applied, asplecific design scenarios were
visualized. Recommendations on funding, community collaboration, and

future planning effortare provided.
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Chapter 1 Introduction

Public spaces have always played a very important role in urbanized
areas whether in terms of their environmental benefits of adjusting the
urban microenvironment, or their social benefits of accommodating and
incubating neighborhood adtities. Generally, urban public spaces exist at
different scales ranging from large scale citywide public parks, squares and
plazas, to street scale pedestrian environments, to smaller scale community
gardens and neighborhood everyday spaces. Each scatbani public space
contributesdistinctivelyto the urban environmenbut they are also

functionally interconnected.

Boston has a well maintainedputation for creating and preserving
public space. However not every neighborhood in Boston is equallgdé
adequate and accessible open space, especially those downtown
neighborhoods with higher building and population densities. As one of
. 2a02yQa 2t RSAa0 ySAIKO2NK22Rax [/ KAyl G2y
physical transformations over the last 50 yeaenerally in the form of
increased density. While the original neighborhdadtricevolved with these
changes, the quantity and quality of accessible public open space has

decreasedsignificantly In addition, the cultural vitality of the Asian



community ha been challenged in multiple ways as public spaces for social

interaction and culturaidentificationhavediminished in the neighborhood.

This thesis aims to explore and analyze the development of the public
aLl O0S aeaidsSyYy Ay . 2ai 2obevaloplatedesigni 26y ' yR |
strategy for such a system from the perspective of promoting social and
cultural sustainability in Asian communities. Established theories and
practices of urban public open space system design and management,
including classificatio, functionalities, and planning and design strategies,
arereviewed systematically to serve as theoretifmaindations for the
research.Special attentions given to urban public space in downtown areas
where higher building and population densities pgseater challenges to

open space preservation and design.

CKS KAald2NER 2F 020K .2ai2yQa Lzt AO 2LIS
RSOSt2LIYSyld STF2NIax FyR /KAy G266y Qa ySAA3
reviewed to provide social and policy contexts for the researoject.

Extensive fieldeconnaissanclas beercarried out inatargeted research
areawithin the neighborhood to portray how the present public spaces
function in Chinatown. A considerable efftis beerdedicated to solicit
publicinput ¢ in the formof interviewsg in order to understand how the

needsq whether physical, sociabr culturalg of using public spaces vary



among diverse user groups and how to design a nnesponsive and

inclusive system thatadilyaccommodatsthese needs.

Based on cmprehensive research and historical review, as well as site
and user needs analysis, a rededigimeworkis proposed to help
reconfigurethe public space systemndfoster a culturallyprosperousand
functionallyrobustneighborhood centerThe thesisconcludeswith
recommendations ofiundingstrategiescommunity collaborationsecessary
to realize the visionand onfuture planningand desigrapproacheghat can

truly create thriving minority communities.



Chapter 2 Research Review

CONCEHIat iban public open space?

Urban public open space can be defined as publicly accessible open
space such as parks, plazas, streets, community gardens, and greé@aays
et al. 1992Lynch 1972)They are what the sociologist Ray Oldenburg calls
G0KANRE 8JXJ 0Sa (KFG aKz2ad GKS NB3IdAZ I NE AYyTF

FYGAOALY SR IFGKSNAYIE 2F AYRADGARIZA £ & o658

(Oldenburg 1989.43).

A quick review of the history of public open space shows how its concept
and connotation have eveéd with the history of urbanizatioround 1900,
city spaces functionegdrimarilyas meeting place, mietplace and
connection spacé/hile dramatic improvement in the economic conditions
of the city and itgesidentsaccelerated in the seconghrt of the twentieth
century,the importance otraditional public spacewas dminishedwith the
development of three eventdhe surge in car ownership, starting in the
1920s, shifted the emphasis of the use of public Aghtvays from mainly
pedestrian to maint vehicularthe growth of suburbs privatized open space

andtook away from cities the constituencies and fiscal resources necessary



to support and maintain urban parks and public spaeestcities cleared
and redeveloped downtowns and neighborhoptteough urban renewal
and highway construction, in an effort to attraginvestment.By the early
1960s, public life had been more or less phased out of new city districts,
while what remained of public life in older parts of the cities \wasg
squeezed oudf streets and squares by traffic and park{fitpompson and

Travlou 200yY.

In 1961, WI Y S Whe @&ath &r@ Like of Great American Citiasked
a turning point in the gradual erosion of the concept of public spaces and
pubic life since then, urbapublic spacéasbeen promoted by growing
research and publicati@minadat dzo f A O [ A T f ubankeSedrdhS R
and urban planningGehl1987). Public spacesather thanhosting essential
work-related activitiesasaround 1900, started to accommotgamore
optionalleisure and consumerelated activities, in the forms of both passive

and active recreationsee Figure.l).

WILL OCCUR ONLY
IFGOOD QUALITY
IS PROVIDED

4 Ol"l‘_';'ONAL ACTIVITIES
(UR:ZAN RECREATION)
J

g NECESSARY ACTIVITIES

1000 |ollo

WILL OCCUR REGARD-

LESS OF THE QUALITY
PROVIDED

CAR INVASION

PUBLIC URBAN SPACES
PEDESTRIAN STREETS
TRAFFIC CALMING

Figure2.1From neessary to optional activitie®evelopment of public life 1882005
Source: Open Space: People Space blyaiae Thompson and Penny Travl@007.



TYPOLWGEt do urbaomedplaces look like?

Generallythere are twelve types afirbanopenspacegFrancis 2003,

Carr 1992)ranging fromlarger scale spaces likeiblic parks, squaseand

plazas, andinear green spaces like recreatil trails and patl andurban

wilderness and waterfrontgo smaller scale spacdéike streets, community

gardenpark, and everyday neighborhood spa¢ese Table.1).

Table2.1. A Typology of Urban Open Spaces

Type / Sibtype
Public Parks
Public/Central Park

Downtown Parks

Commons

Neighborhood Park

Mini/Vestpocket Park

Squares and Plazas

Central Square

Memorials

Characteristics

Publicly developed and managed open space as part of zoned ope
space system of city; open space of gitigle importance; often
located near center of city; often larger than neighborhood park.

Green parks with grass and trees located in downtown areas; can |
traditional, historic parks or newly developed open spaces.

A large green area deloped in older New England cities and towns
once pasture area for common use; noged for for leisure activities.

Open space developed in residential environments; publicly develc
and managed as part of the zoned open space of cities, or as part
new private residential development; may include playgrounds,tspt
facilities, etc.

Small urban park bounded by buildings; may include fountain or w:
feature

Square or plaza; often part of historic development of city center; n
be formally planned or exists a meeting places of streets; frequentl
publicly developed and managed.

Public place that memorializes people or events of local and natior
importance.



Markets

Farmers Markets

Streets

Pedestrian Sidewalks

Pedestrian Mall

Transit Mall

Traffic Restricted

Streets

Town Trails

Playgrounds
Playground

Schoolyard

Open space or streets used for Farmer's Markets or Fladkeéfs;
often temporary or occur only during certain times in existing space
such as parks, downtown streets or parking lots.

Part of cities where people move on foot; most commonly along
sidewalks and paths, planned or faliwhich connect one destination
with another.

Street closed to auto traffic; pedestrian amenities provided such as
benches, planting; often located along main street in downtown are

Development of improved transit acces®tdowntown areas; re
placement of traditional pedestrian malls with bus and "light rail"
malls.

Streets used as public open space; traffic and vehicle restriction ce
include pedestrian improvements and swlalk widening, streetree
planting.

Connect parts of cities through integrated urban trails; use of stree
and open spaces planned as setting for environmental learning; so
are designed and marked trails.

Play area located in neighbdmod; frequently includes traditional play
equipment such as slides and swings; sometimes include amenitie
adults such as benches; can also include innovative designs such
Adventure Playgrounds

Schoolyard as play area; some developsglace for environmental
learning or as community use spaces.

Community Open Spaces

Community
Garden/Park

Neighborhood spaces designed, developed or managed by local
residents on vacant land; may include viewing gardens, play areas
community garden; often developed on private land; not officially
viewed as part of open space system of cities; often vulnerable to
displacement by other uses such as housing and commercial-deve
opment.

Greenways and Linear Parkways

Urban Wilderness

Interconnected recreational andatural areas connected by
pedestrian and bicycle paths.

Undeveloped or wild natural areas in or near cities. Often popula
for hiking, dog walking and recreation. Frequently involves confli
between users and ecological preservati@storation.



Atrium/Indoor/Marketplaces

Atrium

Marketplace/Downtow
n Shopping Center

Interior private space developed as indoor atrium space; an indoor
lockable plaza or pedestrian street; counted by many cities as part
open space system; privately desped and managed as part of new
office or commercial develapent.

Interior, private shopping areas, usually freestanding or rehabilitatit
of older building(s); May include both interior and outdoor spaces;
a2YSGAYSa Ol ttf SR dpivatayidava@dped avdl M
managed as part of new office or commercial development.

Found/Neighborhood Spaces

Everyday Spaces

Neighborhood Spaces

Waterfronts
Waterfronts, Harbors,
Beaches, Riverfronts,
Piers, Lakefronts

Publicly accessible open places such as street corners, steps to
buildings, etc., which people claim and use.

Publicly accessible open space such as street corners, lots, etc. ne
where people live; can also be vacant or undeveloped space locatt
neighborhood including vacant lots and future building sites; often
used by children and teenagers, and localdests.

Open space along waterways in cities; increased public access to
waterfront areas; development of waterfront parks.

Source: Urbampen space: designing for user needg Mark Francis, 2003
Table adapted from Carr et al. 1992.

Although the ownership of different types of urban open spacies

from publiclyor semipubliclyowned to privately owned, thegre considered

public open space as long as they are publicly addessor example, a

public space can bawned by a national or local government body it is

ownedby a'public’ body (eg. a notfor-profit organization) and held in trust

for the publig or it isowned by a private individual or organization but made

available for public usge.g.privatelyownedgardensor public usep



BENEFWBY do we need urban public open spaces?

It has been widely acknowledged that urban public space has multiple
benefits for both individuals and the society as a whole. Fovrdown
neighborhoods in particular, these benefits mainly cover the aspects of public

health, economic revitalization, and improvement of social cohesion.

Strong evidence shows that when people have access to green space,
they are more likely to engage physical activities, which leads to improved
health and qualyy of life (GileCorti 2002, Humpel 2002, CDC 2001).
Beyond the recreational opportunities offered by urban public spaces like
parks and gardens, a growing body of research shows that contdcthe
natural world improves psychological headth well(Kelley 2007, Kuo 2001,

Strife 2009).

E.Q Wilsor@ (1984,1993) biophilia hypothesis, whicsuggeststhe
humanurge to affiliate with other forms of life also indicates that natural
elemens are critical to peopl@ mental welbeing.This concpt, as later
discussed by Fa(2008),has becomene of the core elements in sustainable
urbanism emphasimgthe indispensablenessf open space and natural
habitat in urban setting€Rarticularlyfor inner-city neighborhoods, vegetated
public spaces have been proven by a number of studies to aid in the recovery
from mental fatigue. Contact with nature in a variety of formswilderness

areas, community parks, windoviews, and streeside plantst is



systematically linked with enhanced cognitive functioning (Ulrich 1984,

Frumkin 2001, De Vries 2001).

One of the economic benefits of urban public space, according to John L.
I NeYLIi2y Qa8 SEGSYy&aArgdgsS NBaSENOK 2y 2LSy
that parks and open spaces contributed to the value of neighboring
properties (Crompton 2000). Alseproved public space helps revitalize the
local economy by attracting and retaining businesses and residents. For
downtown neighborhoods, high quality pubpace means an additional
signature attraction and a prime marketing tool to attract tourists,
conventions, and businesses. Organized events held in downtown public
parks, such as art festivals, athletic events, food festivals, musical and
theatrical evets, often bring substantial positive economic impacts to their
communities, filling hotel rooms and restaurants, bringtaumers to local
stores, and help shape community identity and give residents pride of place

(CDC 2001).

Public space, on the other hd, also functions as a community
development tool. Pleasant open spaces make irtigr neighborhoods
more livable; they offer recreational opportunities forask youth,
low-income families, and elderly people, and give them a better sense of
community (Kuo 1998)In a beautiful, welmaintained place where they feel

safe, p®ple behave in a civil and pleasant way, and by extension they feel

10
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pride in themselves and in themeighborhood and cityMiller 2009)
Researclalsoshows that residents of nefporhoods with greenery in

common spaces are more likely to enjoy stronger social ties than those who
live surrounded by barren concretéhe presence of trees and grass supports
common space use and informal social contact among neigl{Boio 1998)
Jedfically, outdoor spacewith treesin inner-city neighborhoods have been
proven tostimulate a greater number of simultaneous useosisisting of

mixed-age groupsNiiller 2009.

In addition, vegetation and neighborhood social ties are significantly
relatlSR G2 NBaAARSy(GaQ aSyasS 2 WegethtddSie |yR IR
public spaces in low income innreity neighborhoods can inhibit crime
through the followingmechanismso @ Ay ONBI aAy3 NBaARSydiaQ A
surveillance of neighborhood spaces, by inciegshe implied surveillance of

these spaces, and by mitigh A y 3 NI & A RSy, iheteQy refiGeifgi | € T G A 3 dz

the psychological precursors to violenddiller 2009.

CrdatSuccessful Urban Public Spaces

Designing successful public open space requirastagrated approach
where ecology, economics, technology, social and cultural concerns, and
design are all combined in the making of such sp&cancis 2008 However,
a design will not be enough if the goal is to create a place that has both a

strong sene of community and a comfortable imagie isequallyimportant
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to emphasize programming and the evolving nature ofdypablic space

(PPS 2000).

EvahAhdrbaRibli®aces

Identifying issues and conflicts in public space is the first step to
transform the place successfully. There are several methods that are most
commonly used to evaluate urban public space, including archival research,
observation, behavior mappin@terviews environmental autobiography,
mapping, participation, photography, aerg@hoto analysis, GIS and CAD
(Austin 1985)Five indicators can be used to evaluate whether a public space
is successfyFrancis 2003)hey include:

1) a high proportion of people in groups use space

2) a higher than average proportion of women use tspace, which

indicates a higher level of perceived safety and comfort

3) different age groups use the space, together and at different times

of the day
4) a range of varied activities occur simultaneously

5) more activities of affection are preserguch as smiling, kissing,

embracing, and holding hands.

Ingredientaamles&fbaRIblI®ace

William H. Whyte, widely recognized as the pioneer in analyzing the
social uses of urban open spaces, has provided a set of useful guidelines for

designng urban publicgace (Whyte 1980, 198&)e found that adequate

12



sitting spacdpeople si where there are places to $jtfood, access to and

relief from the sun, protection from wind, and the provision of water and

vegetation are all essential ingredianfor a space to be well used. He was

also an early advocate for incorporating the street into the design of urban

LIzt AO &aLJ OSZ I NHdzZAy3 I3FAyald ONBFGAYy3I &S

public environment.

Inherited from Whyte, the Project for Public $ea (PP2000
suggested foukey qualitieghat make great public open spacésdso see
Figure2.2):

1) Accessibility including factors such as linkages, walkability,

connectedness, and convenience;

2) Activities: including uses, celebrationsefulnes, and sustainability;

3) Comfort including elements such as safety, good place to sit,

attractiveness, and cleanliness;
4) Sociability involving dimensions such as friendliness, interactivity, and
diversity.
They believe the failure gfublicspacesmainly resuls from alack of
good places to sit and gathering points, poor entrances and visually
inaccessiblespaces, dysfunctional features, blank walls or dead zones around

the edge of a place, arebsence of activities and events.

13
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Figure 22 What m&es a place great?

Source: How to Turn a Place Around: A Handbook for Creating Successful Public Spaces by
Project for Public Spaces, Inc.

Francis (2003noved the researcforward by comprehensively
addressing thémperativeof designing fouserneeds.He believes that
providing for human use and enjoyment is a basic requirement in creating
and maintaining successful public open spaces ansbihemarizedsix major
categories of needs that should be considered in the design and management
of public spacesge Table 2). While user needs may differ somewhat by age,
sex, and cultural differences, these are common to most pe®@ejoyment

of open space.
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Table 22 Major needs to be considered when designing public space
Need Implication Design Elements

9 A wellused public space needs to be comfortabl
1 It provides enough comfortable places to sitor Comfortableand

Canfort management practices that invite use; adequate seating,
anfor
9 Relief from sun or access to sun is a major facto Shade and noshade,
9 Various forms of accessibility, physical and accessibility
symbolic, are Bsic prerequisites to comfort.
9 People seek outdoor settings for relaxation;
Relaxation 1 Restorative effects of water and vegetation Water, vegyetation
provide a sense of psychological comfort.
9 The need for an encounter with the setting
without becoming actively involved,;
1 Enjoyment people derive from watching the
. passing scene; .
Passive . . o . Scene, seating,
1 Passive activities include sitting, reading, people .
Engagement . ) . activities
watching, observing games and spodievents,
day dreaming or sleeping;
9 Performers or programmed activities often help
facilitate this kind of activity.
Active o ) I
9 Physical involvement with the space Programmed activities
Engagement
1 Many forms ranging &m viewing public art and
) sculpture to stumbling upon unexpected places; Landscape design, art,
Discovery . )
1 Important opportunities for discoverpased culture
learning and education
Fun 9 Desire for fun or excitement in public spaces Entertainment

Table adapted fronkrancis 2003.

Henry Shaftoe (200&)n the other handexplored what makes a public
space convivighroughsomeunique perspectives. He believes that good
public spaceshould first bdegible in terms of visualoherence and that it
should be designedoosel¥ to allowchangeattuned to user needsihen

designing public spacesonsiderationshould be given to psychological
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factors such as territoriality, distribution of observation locations, and innate
curiosities, just as he noted théh seriesof linked but not immediately
visible spaces armesigned to gradually revetllemselvesas you move

through thene.

Aesthetics counts as anotherdispensablengredient for successful
public space. While we tend to understand anterpret the city through tle
technical rather than the sensory, itheweverthe sensory from which we
build feeling and emotion and through which our personal psychological
landscapsare built. And these in turn determine how well or badly a place
works and how it feels to its Irabitants and visitorsL@ndry 2006 p40When
attempting to improvethe aesthetic qualities of public spaces, several
principles should be consided, including movement through space (along
with time of day and seasons), reassurance of safety througbesiagout

design, as wethscomfortablespacesto linger, sit, eat, drink and converse.

In addition, natural elements offer the opportunity for intense
experiences of change or difference in natgrespecially those that are
particularly enjoyable that may provoke shared expressions of delight and
pleasure (Lennard and Lennard 1995 p3%ijs has to do with our
evolutionary generality that we feel comforted by experiencing natural
elements in the landscape (Guite et al 200%&9a pioneerin introducing

sustainabilityand resilience ito the design, planning, and operation of cities,
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Sustainable Urbanisimolds is uniqudy comprehensiverinciples for public
spaces desigwhich highly emphasize the concept of Bioph#izhe name
given to the human hee of nature based on the intrinsic interdependence
between humans and other living systemand seeks to connect people to
nature and natural systems, even in dense urban environsiétdrtly
derivedfrom the concept of Biophilia atde designcriteriafor walkable
streets and networkg awalkable defined bothby the componentshat
make up a placandby its overall look and feet which highlight street trees
and landscaped greeneries alopgdestrianroutes. It alsostates that a
proper outdoor pubic space within walking distance should serve as a
recognizable heart of the community where the public feels welcome and
encouraged to congregate both in anganizedvay and spontaneously for

ceremonies or dayo-day casual encouers (Farr 2008)

Culta and Public Space

In addition to above discussed considerations in addressing general
needs of users in public spaces, more attentions should be given to special
usage preferences defined or influenced by cultural and racial differences.
Various studiewave indicated that people in different racial and cultural
groups use park spaces very differentlgr Example, white Americans are
observed to prefer camping tiikingin natural areas (Gobster 2002); they

tend to engage in active sports individuallyevhusing parks while they are
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more involved in active uses such as swimming and boating in water activities
(Gobster 20002). Yet elderly white users are said to be more engaged in
playing card or croquet games in small groupsukaitouSideris1995).

When it comes to things they dislike in parks, white people strongly disfavor
litter and vandalism, crowding, trail user conflicts, and pnesenceof

homeless andtrangepeople(Gobster 2002)

In contrast, African Americans are less likely to travel furtimet visit
wildland parks and naturareas;instead they prefer more formal,
well-maintained, and sportsriented urban recreational spaces and are more
likelyinvolvedin active uses such as ball playing or picnicking (Gobster 2002,
Byrne and Wolch 2009They are also reported to primarily visit parks in peer
groups rather than individually and instead of adjusting the place for their
needs, African American park users tend to use the park spaces the way they
were (LoukaitouSiderisl995. Furthermore, ecreational activities of black
communities can be constrained pyeservedor present discrimination
(Floyd et al. 1993)They avoid certain public spaces or participating in certain
kinds of activities because they have a sense or feeling that thesespae
exclusive to white people or that there will be discriminations against them

(Arnold and Shinew 199&obster 1998).

Hispanic and Latinos, on the other hand, have been reported to use

public spaces primarily f@ocializingespecially with extendkefamilies. They
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therefore desire more developed settings where they have access to group
activity facilities Byrne and Wolch 20Q9and are more likely to engage in
sedentary and casual group activities like parties, celebrations, and picnics
but also efoy other things like camping and hiking (Gobster 2002,
LoukaitouSideris 199p Unlike African American park users, Hispanic groups
tend to re-arrange park spaces to better meet their negtlsukaitouSideris
1995; Sanchez 201(park visitation and uses Hispanics can also be
influenced by their nativities as reported in a study that Mexboon

Hispanics favor littefree areas more while native born Latinos emphasize

park safety more (Baas et all. 1993).

Studies have also found interesting behagigratterns of Asians in
public spaces. Asians are said to valueaéstheticqualities of places more
than recreational functionalities (Gobster 2002). They tend to use parks with
families or organized groups, but also for relaxing, socializiegencsing
like playing Tai ChiLgukaitouSideris1995 Byrne and Wolch 20Q9Asians
were reported to complain more about litter and vandalism in parks, as well

as parking and access problems associated with park uses (Gobster 2002).

While researchers haverg attempted to explain differentiated park
uses, @ NS | yR 2 2f Ot devaloped a nhodel thigentt p n 0O
beyondthe factor of individua® sociedemographic characteristics. Three

other elements in the mode] including (1) the political ecologynd
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amenities of the park itself such as desigegetation and facilities etc. (2)

the historic and cultural landscape of park provision like discriminatory
land-usepracticesor politics of development; and (3) individual perception of
park spaces.g, accessibilitysafety, or sense of welcongealong with the
sociedemographic characteristics of park users and-nears all work
together todproduce spatially uneven development of park resources and
access, typically to the detriment of communitigfscolor and disadvantage,
and thus disproportionately affecting their health and wialinge (p. 751).

Such situation, according to Professor Agyert2012) constitutes a classic

case of spatial injustice.

When reviewing the histories of local and commity publicspace
development as well as assessipgblicspace usages in Chinatown, the
above mentioned elements and concepts need to be incorporated into the
researchpractices to gain a better understanding of the dynamics of
Chinatowr3 publicspaces; in and behind the senseand to guide the

development of a moréolisticredesign framework for the system.
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Chapter 3 Historical Review

History of BoBtoinlic Space Development

The earliestotion of public open space in Boston was establsig@on
a clear mental image brought by the first immigrants from Europe. This
shared image reflected their deep connection with the open, pastoral

landscape they left behind in England.

To embody this ideal, the colonists set aside a parcel of lartteimidst
2F GKSANI K2YSa Ay mMconX F2dzNJ @SIFNE | FdSNJ
chose to tax themselves to pay for and maintain this civic space, which then
became known as the Boston Common and has been seen and defended as
& a I O NFaRah esbkeyftigpart of the community landscape for nearly four

centuries.

/ - — - P. A 16s. The Common from Beacon Hill, Boslon, Mass
Figure 3.1 Boston Common in 1900 (Source: BoBtdalic Library)
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¢tKS O2f2yAraitaqQ tS3arde 2F O2YYAlUYSyd G2
on in Bostonhowever, what public space should look like and how it should
be usedare deeply held notionsherited by moern Boston anaften
involveexclusivty (Lanfer and Taylor 2005). While the pastoral ideal in
Boston was reinvented over time and culminated in the creation of Emerald
Necklace Parksanother landmark of the citg at the end of the nineteenth
century, KAad 0dz02ft A0 GAaAirzy F2N) .2aG2yQa 3INBSY
fI NHES LRNIA2Y 2F (GKS OAxleéeQa LIS2L) So t I NIA
(2004) research on recreation in Boston at the close of the 19th century that

workingclass immigrants large@ NBX 2SOGSR ht YpurpseNa ARSI §

of public open space.

Such tension still remains more than a century later and has been further
O2YLX AOIFI GSR 06& AYONBIaSR AYYAINIXrGA2Y TFNRY
Europe but also those from countrie§ Latin America, the Caribbean, Asia
and Africa. According to a recent demographic research preparéeby
2802y wWSRS@St2LIYSyld ! dziK2NARGE AY HAndpI |
population is foreign borandcomes predominately from the Americas, Asia,
Eurge, and Africa (BRA 2009). The lack of engagement of more recent
AYYAINryGa Ay aFNASYRA 2F (GKS LI NJ €& 2NHIY
groups of today, as well as the lack of consideratiothenpart of park

planners forhow the public spaces are dgeed, maintained, and used by

immigrants have led to a challenge that the traditionally inherited notion of
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public open space provision in Boston may not resonate with the majority of
iK2aS 6K2 INB KI@Ay3a | 3 NBrfefiaddldylarY LI O

2005

A public open space opinion survey during the Open Space Plan for
Boston 2002006 strongly echoed this challenge. While people generally
claimed to enjoy the scenic beauty and relaxation created by the large scale
urban wilderness (an Olmstaxbncept), the majority of survey respondents
preferred to have more accessible neighborhood open spaces near their
residences that are equipped with more physical features and diverse
programs and social events. They agpressedhe desire for improved
landscape and tree coverages well asmproved maintenanceWhenasked
about what they believed the park, recreation, and open space needs are in
their neighbortood, they addressedhe importance of acquiringr gaining

access t@ variety of types of jgen space$BPRD 2002).

In addition, it has beenbservedextensively that there are different
patterns of public space ey immigrant minority groups to adapt to a new
land in response to a lack of social and cultural identify offereaviayiable
public spacegLanfer and Taylor 2005%anteria worshipers from Cuba and
Haitiwere seergathelingat Bostor®® Tenean Beach for outdoor religious
rituals which are oftemisunderstood or reviled by their new Boston

neighbors. Families from Central Americavigate toward Bosto@ Herter

23
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Park because the landscape thergathering place on riverbanks, willow
trees along the shorereminds them of home. People from South American
countries who spent their childhoods in the central plazas of their home
towns transform lots and street corners to create similar places in Brighton
and Revere. Chinese immigrants glarops in every available growing space
in the Berkeley Street Community Garden because they view soil as a

precious resource andppreciatethe closecontact withvegetation

Thesesocial, réigious and cultural activitieepresent a tendencfor
immigrants to transfer coreultural patterns fromtheir home landscape onto
the Boston landscape. This allows them to make use of public space in ways
that are familiar to them and to create a context that reminds them of their
home country. These spaces grant them more accessible opportunities to
meet friends and family facing similar challenges and offer one another
advice and support, nle they are mosbften struggling to adapt tanew

society in which they feel marginalized by language and cultural differences.

While Bostonis becoming a more diversad multicultural city, there
should be more room in Bost@corservation ethic for public open spade
allow other rich cultures to make their own marks on the landscape that
could beunderstood and honored by all. The inheritedtion of public space
has been challenged, yete challenge can be transformed into opportunities

that help diverse constitugcies develop a strong sense of ownership and
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osense of placgin their city.In order to accomplish thajoal(or seize that
opportunity), it is crucial to engage immigrant communities, to understand
the history of their neighborhoa@history, and to deelop cultural
competencies that facilitate deeper comprehensions of their cultural
attributes. For thgourposeof this thesis research,d8ton@ iinatown
neighborhood and its associated minority groups will be examined through

the above mentioned layers.

Evolutmfrthe Chinatown Neighborhood

The earliest history of Bost@Chinatown dates back to tmeid- 19"
century when the leather industry, attracted by the presence of the railways,
started to thrive on cheap land running the length of the Soutiti& rail
yard and into todag® ChinatownThis development in turpopulated South
Cove which had been filled in 183@&ijth successive waves of immigrants
from Ireland Italy, Syria, and China. Chinese workers settled on Oxford Street
in the area now cosidered the heart of Chinatov@ business district. Ftine
followingdecades the community remained contained within a block area
bounded by Harrison Avenue, Essex, Hudson and Kneeland Street (The
Chinatown Coalition 1994). Due to the severe grolattitation imposed by
the Chinese Exclusion Act of 1888st&n®@ Chinatown was still
predominantly a bachelocommunityof 200 people by 1890, with around

1,100 living and workingnithe Boston area at that time.
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During the early 20 century, the Chinatownammunity gradually
established businesses on Oxford Place, Harrison Avenue, and Tyler Street.
Theexclusionof Chinese
immigrationestablished
with the Chinese Exclusion
Act of 1882 waffted in
1943 when theChinese

Exclusion Repeal Act of 194

allowednew Chinese Figure 3.2 Workers at a garment factory in Chinatow:

. . . (Courtesy of Chinese Progressive Association)
immigrants into the country

and allowedChhese nationals already the countryto ne naturalized as
American citizenshifRestrictions were finally abolishéa 1965 when the
Immigrationand Natonality Actreplaced anational origins quotaystemthat

had been in place since 1924, with much higher numbeesntialvisas

based ora percountry-of-origin quotathat did not includemmediate

relatives of U.S. citizenm fact allowing for family reunification outside of
guotas.Theseturning pointsencouraged a vibrant community growth that

was supported by a strong employment base formed by garment and
restaurant industries and other growing Chinese businesses (Chinatown
2010). Between 1910 and 1950, 80 percent of the Chinese in Boston resided

in Chinatown (The Chinatown Coalition 1994).
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Historical Boundaries of Boston's Chinatown 1890-1990

Boylston st

Tremo, nt st

Figure3.31 AZG2NRAOIft . 2dzy RI NASa 2F . 2002y Qa /KAyl 26y
Source: Chinatown Community Assessment 1994
The neighborhood boundary expanded actively southward since the

1950s (sedé-igure 3.3 However, the social and physical fabric of the
community waglevastatedoy two major planning forces. The first onghg
invasionof highways. In the 1950s and 1960s, the federal government built
two major highways, the Massachusetts Turnpike and the Southeast
Expressway, straight through the heart of Chinato@hifiatown 1990
These highways brought severe air pothatinto the neighborhood to an
extent that carbormrmonoxidelevels projected here were once some of the
highest in the City of BostoiM@ssachusetts Department of Public Works

1991). The building of the highway also contributed to a chronic housing
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shortagein Chinatown as thaéighwayconstructiontook one third ofthe

neighborhood2 & K ZAaniddrielyal of its land areaGhinatown 1990

The second planning forcevhichoccurredin the same period, was the
urban renewaprogramof the 1960s.The vholesaletaking of homes by
eminent domain in several neighborhoods including Chinatows w
conducted by théBoston Redevelopment Authority, théy( planning and
developmentagency. A total of seven hundred Chinatown residevese
estimated tohavebeen displa@d by theclearancesand much of the lands
acquired from demolished homes were sold to Tufts University and New

England Medical Center for institutional expansibaqngl995.

Bythe early 1970s, Bostda Chinatown became one of the @yldest,
yet leastknown, minorityneighborhoods Conditions among Bost@h
Chinese at that time were in many respects worse than among any other
group. Sullivan1970. Suffemgfrom continuousinstitutional expansion and
environmental racism, along with increased imgnant influx, Chinatowe
overall living conditioafurther deteriorated over timeThe area as a whole
was considereddense, urban, and heavily populated, and had little greeéiery
(Bourguignornl988page numbe). A 1987 report byhe Boston
RedevelopmenAuthority (BRA) on Bost@Chinatown indicated that while
the neighborhood had a population density of 51.4 persons per acre,

compared to 17.6 in the City as a whole, there were only 2.9 acres of open
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space, or less than an acre per 1,000 residents, evaetpto 3.9 acres per
1,000 residents for the Citysfown 1987. Yet these numbers became more
egregioudater into the 1990s when Chinatowecamethe most crowded
neighborhood in Boston, with over 111 residents per aai#) the least
amount of open spee per resident in Boston, at a ratio of about a teadfe
for 5,000 residents (sefeigure 3.4 Anhistoric cultural landmark has been

encroacheduponthroughthe aggressiveurbulenceof urban

reconfiguration.

f{ - Neighborhood Comparison

Persons by Acres of Open Space
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Figure 3.ANeighborhood Comparison®opulation Density v&ersons by Acres of Open Spac
Source: Chinatown Community Assessment4199

In fact, this severeontradictionbetweenan increased population
density and an inadequate provision of urban open space has been a primary
concern of theneighborhoodfor decades. Constant efforts have been made,

both by the community itself antdy the City, to improve the public realm of
29



the neighborhood or to rouse broader awareness of this urgent community
need. As early as 1971, elemestsch as greeparks, sitting areas,
pedestrianstreets, andhe generallandscapingf Chinatown were proposed
in the Chinatown Planning Projeas high ananedium physical planning
priorities based on the commurdt @a@pability and needHall1977). In the
1990Chinatown Community Plan: A Plan to Manage Graydltjoint effort
towardsa communitybased master plamngprocess between the
Chinatown/South Ca/Neighborhood Council, the City of Boston, #mel
BRAC objectives were set ufor extending the open space network to
incorporate a wider variety of facilities and alternative forms of grspaces
throughout the public environment in Chinatown. It alsdvocated for
enhancing Chinatow® cultural heritage and historic legacies and

environment.

Such momentum continued in théhinatown Master Plan 2000: Agenda
for a Sustainable Neighborhopith which the need for enhanced streetscape
to reinforce the cony dzy A 1@ Q& Odzf G dzNF £ ' yR SOKYyAO | Yo/
flow had once again been addressed as a top priority, along with a strategy
framework aiming at creating new facilities and open spaces with more
greenery and planting$n addition, ommunity participaton was encouraged
in the design othe Central Artery Corridor parcel 23 in Chinatoterensure

that Chinatowr® needswvere incorporatedn the design models.
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Ten years later, th€hinatown Master Plan 2010: Community Vision for
the Futurerecognizedeinforcing connections between Chinatown and other
immediatedowntown districtsg though improved public spaces like streets,
sidewalks, and parks, etgas a key strategy for community enhancement.
Furthermore the Plan recommended establishing a ribbdmgreen space in

Chinatown to link existing parks, temporary parks, and landscape features.

It has been clear through these Plans that the Chinatown community
constantly values the creation of an environmentally and culturally
sustainable public realm tbugh improvemengin streetscape and green
spaces, the provision of parks and diverse amenitiaadthe preservation of
cultural and historic heritages. While they have framed a common vision
towards public space improvement in the community, most of ielic
aLJ OS LY I ya adal &S Rlevehiithdut movingforhef Mt y Rl G A 2 y €
a detailed and implementable design proposal. After forty years of planning
endeavors, the status quo of the public space system in Chinatown is neither
satisfactorilymeetr 3 0 KS O2YYdzyAGeQa ySSRasz y2N Fdzy
vehicle of neighborhood revitalization. In the following chapters, a tangible
LJdzof AO aLJ OS aeadsSY RSaAIYy LINRBLIRAFf F2NJ
developed based on extensive research, investigations pabtic outreach,
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and in alignment with community visions embodied in existing planning

initiatives. This proposed design strategy will strive to answer the
O2YYdzyAlleQa 2dziONASE F2NJ I INBSYSN Iy
respond to a deeply roed yet erodedcultural heritageawaitsrevival, and

communicate to its diverse user groups in an inclusive andtagje manner.
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Chapter 4 Methodology

In order to develop a comprehensive understanding of the subject
matter, multiple research methodsere adopted throughout different

phases of the thesis research.

Geospatial Analyses

Geographical and spatieharacteristis of the physicalenvironment in
the research area @re analyzed to facilitate design considerations. For
example, land use typenalysis can reveal apatterns of public space due
to the different foot trafics generated by varied usdsalsohelps to identify
potentiallyusableland parcels in the neighborhood that can tb@nsformed
into moremeanindul spacesA land use typanalysigherefore can show

how the configuration of theublicspace system can be improved physically.

In addition, an analysis of the gapatial relationship between the
research area in Chinatown and nearby downtown districts, especially in
terms ofthe connecivity of the public space network, will provide positive
feedback to the decisiemaking process by introducing influencing factors

such as the spati@lompatibilityin the transition area from one district to
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anotherand abeneficialintegration into the regional public open space

system.

Qualitative Analyses

Due to the nature of the research topic, qualitative analysise most

extensively used method throughout the thesis research, including:

1. FieldInvestigation:Ste investigationsvere mnductedin Chinatown
at differentseasonsweeldays and weekendenddifferent times of
the day (morning, noon, eveninglhe neighborhoodvas observed
to gain personal impressions and an understanding of both the
physical character of neighborhood spaeesl the dynamics of social
interactions.Targeted areasvere identified for indepth analysis
such as established neighborhood pairdigferent types of sidewalks,

street corners or vacant spaces

2. Photographic analysisPhotograply was usedo visuallyrecord
unique characters of neighborhood public space as well as distinctive
social and cultural behaviors and activities. Special attertiaspaid

to potential gaps between user needs and the design of spaces.

3. Interview: On-site interviewswere conductel to collect first hand
data on neighborhood assessmentsloé public spaces in

Chinatown.To improve sampling validity, interviewees inclddmth
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people who are living or working in the neighborhood and use the
public spaceon a daily basis, and peoplho occasionally visit

Chinatown for shopping, entertainment, business, or tourism.

Precedgundy

Precedents of bst practices of public space desigrdowntown
Chinatownand other historical immigrant neighborhoodgere identified.
Precedentshot only offer direct inspirations for landscape design in Asian
communities, but also give valuable information on how welpaorly
certain public space design considerations work for the minority groups who

have special needs defined by their cultural @odial preferences.

Landscape Aabiskee Desygisualization

These three major tools eve used for the design component of the
thesis researchlandscape analysis, graphic design and visualizatidhe
structureof the public space networkithe neighborhoodvas described and
interpretedto gainan overall comprehension of the landscape characteristics
of the systemFurther design potentialsvere exploredby identifyingand
classifyngthe public space system into different elements witmgar
attributes, such as nodes and connecting corriddre design proposal
were developed througlgraphic design and othefisualizatiortools such as

photo montage
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Chapter 5 Research Area Analysis

Definghe Research Area

¢ 2RI @ Qa [ péarniyig ndadlyal §7zacres in the heart of Boston, is
bordered by Downtown to the norttthe Leather District and Southeast
Expressway to the east, South End to the south, and Midtown Cultural
District, Boston Common, and Bay Village to the west. Vitd@oston
Redevelopment Authority defines the Chinatown District as bounded by

Essex Street to the north, Surface Artet§8 to the east, Marginal Road to

the south, and
Washington/Tremont

Street to the west, the

community presented a e

%i%“‘“n:
&
=

different definition ofthe
neighborhood in the
Chinatown Master Plan

2010, both out of respect

towards the

:- -_-_: Chinatown Master Plan 2010 Community Boundary Rsuevied

neighborhood history and Figure 5.1Chinatown neighborhood boundadisparities
Source: ChinatowMaster Plan 2010, BRA
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for guiding the understanding of future growth and change in the community

(seeFigure 5.1

This disparity reflects unbalanced expectationshef City and the
Chinatown community towards the elasticity and future spatial orientation of

the neighborhood. However, consensus has been reached on which area
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Commercial €hinatowﬁ'
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#/ } HlstoricChinatown
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>

Ny = Main Street District (Research Area)
Subdistricts
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B g L. i 2
Figure 5.Research AregChinatownMain Street
BaseMap: Bing Map

District
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within the neighborhood most adequatepreserves and representshe

social, economic, and c¢utal heritages of the Chinese community.

The area contains four blocks bounded within Essex St, Washington St,
Kneeland St, and Surface Rd that survived the bulldozer of urban renewal and
the invasion of institutional expansiqiseeFigure 5.2 This ishe area circled
Fad aal Ay {(NBSW! SAERNNBDESNEBR (2 a a/2YY
| KAYF 26y {dzoRA&AGNROGE YR NBFAE (02BNAIK § KA Y
community (199an, 2010Pan).

7 A

C2NJ KS LJzN1)22asS 2F (K KSR BBASI NDKXZ

adopted aghe primary research and design area for the following reasons:

1. Itincludes the most economically, socially, and culturally active blocks of
the Chinatown neighborhood that function as the focal point of Asian
communities in Boston anthroughout New England for cultuisl
related activities including Asian dining, grocery shopping, festival
celebration and nofEnglish services.

2. It therefore becomes the most publicly known and visited blocks in
Chinatown that attract not only Asian regints or visitors a with its
home-reminding ambiance, but aldouristsfrom various ethnic
backgrounds wha@ome toexperience ad seek exotic Asiaphysical and

cultural environment
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3. It contains most of the historically preserved Chinatown streetscapes
that are defined by buildings with traditional Chinese architectural

designs and a compacted street scale which fosters social interactions.

¢ KSaS dzyAljdzS OKIFNIOGSNARAGAOA 2F (GKS dal
target area to launch a pilot project otilturalenrichment in the public realm,
from which an enhanced cultural and social identity epandto the whole

community.

Physical and Social Context

The Main Street Distrids an important regional node of Bost@n
segregatedut thriving Chinee community. It functions as a vital component
in the urban fabric of a disjointed Chinatown neighborhood and serves as

social welfare institutions by creating a sense of place and social identity.

Land Use

Within the research area an interesting armfyland uses defiesthe
context of the space. Predominately on the west edgthefarea, along
Washington Street lie thenajor commercial uses includimdfice, retail, and
restaurants(see Figure 5.3)his is the frontline where historic Chinatown
confronts the reviving downtown cultural district, whose increasing impact
on Chinatown can beegnfrom the soaring land use intensity along the east

side of Washington Street over the past two decades.
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Figure 5.Research Area Land Use
Source: Mss GIS

Residential and mixedse of residential andommerciduses dominate
the middle and southeast portion of the research area, many of which are
seen in the form of residential space on top of semderground, or first and
second floor commercial space. A majority of Chinat@wastaurants,
supermarketsandhealth and entertainment services are clustered in this

portion of the neighborhood, which therefore attracahigh volume of foot

traffic on a daily basis.

On the north side of the research area remains a number of industrial
buildings that have existesince the early history of Chinatown. While some
are not actively used, there are a few food production plargerating

normally. Though their workshops are not directly exposed to the stthet,
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buildings have a heavy industrial fettle disproportiorately large windows

and steps that face the street have framed a less invjtiess

pedestrianscaledstreetscape.

Despite thecompactnessn the research area, there is sabbundant

open ground surviving among crowded buildings. Unfortunately, 9084 of

these open areaare occupied by surface parking serving both the industrial

andcommercialuses.

Architecture

The current physical environment of the
research area in Chinatown has been
established upon an urban structure formed
during the 19th anckarly 20th centuryA
tight and intimatecharactertypicalof 19th
century neighborhoodss preserved in the
historic and commercial core of Chinatown.
A prevalent building height and massing,
which is in scale with the irregular
neighborhood street gridgreatesan
environmentfree of excessive shadows or
turbulent downdrafts. Interesting building

details and warm textures complemetite

Figure5.4 Typical architectural styles

Top Greek Revival row houses

Bottom: Brick or masonry building
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animated street fie and spontaneity in the neighborhood.

Two typical architectural forms can be found in historic anchmercial
Chinatown: 3 to 4 story Greek Revival row houses dating from thelgfld
century and 6 to 8 story brick and masonry buildings of relatively plain design,
which were constructed in the late T@entury for the burgeoning wholesale

textile and eather industries (see Figure).

Chinatowrf3 streetscape has been enrichlegthe eclectic collection of
turn-of-the-century buildings, with cultural and historical emblems and
markers such as the Gateway on Beach Street and the dregjted
colonnade The Asian heritage also appears ubiquitously in the rangual
signs, small decorative appliques on building facanhksriors, street

furniture, and inside shops and restaurants.

In addition, within and around the research area there are two histor
districts listed on the National Register of Historic Places: the Liberty Tree
District and the Beach/Knapp Street District. Ten other individual structures
in the Chinatown business area have been ras@ategory Il by the Boston

Landmark Commissién

! Building$xignificance was decided according to their individual relationship to history, architects, or
building style. Category Il is associated with city significance.
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Demographic Profile

Chinatownis adistinctive downtown residentiand commercial
neighborhood and a unique regional business and cultural cefitbas a
populationof 4,444residentswithin the area defined byhe community,76.9%
of which are Aiarf. While the neighborhood has a relatively balanced age
structure with a median age of 37.1, there is a fairly large elderly population
aged 60 and above. Overall, therale and female populatiorere similann
sizeexcept in the age group of 60 aathove, where women significantly

outnumber nren (see Figur®.5).

] |
Elderly (60 and over) |

Middle age adult (40 t0 59)

T | |
Young adult (20 to 39)

Youth (10 to 19)

Children (under 9)

NSNS S SN AN

A0
Male female

Figure5.5 Agestructureof Chinatown residents
Source: . Census 2010

More than half of the 1,982 householdstie Main Street district of
Chinatown are nonfamilgouseholds among which 76.9% are householders
living by themselves, with 34.6% of male houddkes and 42.3% of female

householders. Furthermore, among the female householders who liveealon

2 US Census0
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nearly half of them are 65 years and over. These populations have more
urgent needdor a publicsettingthat allowsthem to maintain active social

connectims.

Beyond serving its residents,K A y | (Maigs Sfr€e& District also draws
a great variety of visitors all year around, a majority of which are Chinese
from other neighborhoods. According to tiNew Bostonians 200@port by
the BRA, Chinese immigrantgeade up the largest share of Bost@n
immigrants in 2007 (see Figuses). This growing Chinese population has
generated great needs for ethnic cuisine and groceries, traditional health
services aneéntertainment bilingualcommunity services, and abové an
acute sense of cultural belonging, whiclussiallyachieved through personal
contact with surroundingnvironmens. Visitors of other ethnic backgrounds,
on the other hand, come to seeloveltyout of the exoticambience

embodied with Chinese cultafsymbols

China

Haiti

Dominican Republic

Vietnam

ElSalvador
Cape Verde®

Colombia

Jamaica

Brazil

Mexico

0% 1% P% 3% 1% 5% 6% 1% 8% 9% 10% 1%

Figure 56 Top countries of origin for Bost@foreigrborn population, 2007
Source: New BostonianBoston Redevelopment Authorit§009
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Chapter 6 Assessment of Present
Public Space System

Structarel Elements

To understand KA Yy | { 2 ¢ yfablicahdridagadseltpublic space
issues, we not only need to zoom out thalisticimage of itsskeleton but

also need to @om in for a clearer view of its tissues.

Due to the scale and street grid of the Chinatown Main Street District,
the public space system within the research area has a diginatture.
Washington Street on the west, Essex Street on the north, SuRaad on
the east and Kneeland Street on the south together define a circulation
corridor surrounding thexterior of the District. Inside, Beach Street and
Harrison Ave open up major internal arteries, allowongulationscrosswise.
Several minor roadsma sideways add uadditionallongitudinal connections.
Public spaces within this frame can be classified into 4 categories: 1) major
park and plaza including RokennedyGreenway Chinatown Park and
Chinatown Plaza, 2) pocket parks including Mary Soo Peré and Oxford

Place Playground, 3) sidewalks, and 4) alleys (see Fdunext page).
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While a majority of treedandscapingndseatingare corcentraed in major
parks along Surface Road, which have created an inviting image from the east
entrane to the neighborhood core, only two small trees and barely any designated

seating ardound deeper into the Main Street District.

Evaluatdesign and Uses

The purpose of public space dwation is to better understand stpresent
condition and assess potential gaps between uQeeeds and the design and
functioning of @Ginatown® public space system. &naluationmatrix, refined based
on priorliterature research, has been establishemifacilitate analyses (see Table

6.1)

Table 6.1XKeylndicatorsfor Successful Public Space and Visual Variables for Evaluation

Ingr edients Explanation Visual Variables

Activities Arange of varied activities| §  Type of activities going on in the public space
occur simultaneously f Major population groups served by the public
Sociabili Friendliness, interactivity, spaces
OCIa I I . . . . - wgw
Yy diversity 9 Distribution of different activities
. . 1 Comfort of design
o Good linkage, walkability, N ]
Accessibility 9  Utility of design
and connectedness
1 Connectedness
9 Cultural elements
Comfort Safety, attractiveness 1 Cleanness
1 Reconditioning

In addition to the factors mentioned above, ethnic cultisean important design

consideration, especially in minority or immigrant communities like Chinatawd,
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should play a significant role in both place making aromoting social cohesion.
Therefore, how cultual elements have or have not been incorporated into the

designandfunctioningof public space in Chinatown wallsobe evaluaéd.

The strategy of nonparticipant, distant observation has been adoptediter
reconnaissance to prevent obtrusivenesxreaseanternal validity and minimize
researcher bias associated wigalitativeresearch (Gaber and Gaber 2007).
Multiple field visits have been conducted different times and seasons to capture

publicspace uses in various conditions.

Chinatown Park & Plaza

The Chinatown Parloriginally covered by highway rampgstransformed into
a park spacespart of the Rose Kennedy Greenvia2004 when the Greenway
construction reached the Chinatowreighbohood (see Figur&.2below).

Chinatown gateway plazéaistorically established as a landmark in the neighborhood

Figure6.2 Spatialand physicatransformations of the Chinatown Park and Plaza
Source: Google Earth
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was later renovated and incorporatedto the GreenwayChinatownParkand Plaza.

Today the Chinatown Park and Plaza g
accommodatea wide varig¢y of activities
daily,including active uses likéhinese
chess gaming, pigeon feeding, and passi
uses like wandering around, sitting and
resting, etc. The majorityof the park and

plaza usersre Asianand cover a broad

age range (see Figu6e3).

Kids blowing bubbles Feedng pigeons People wander aumd  People sit and rest

Figure6.3 Typical activities occurring on the plaza

Thedominating activitythat involvesthe majority of the group users on the
plaza is playing and watching people playing Chinese Chess (seecHyjUieese
activities mainly occuad aroundthe picnic tablesvith sunumbrellasg trophies of
communityoutcry against inadequate seatinglocated along the edge of the plaza

especially during sunny dayéet n the center of the plazthere aNJB yhiany
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active usedappeningdailydue to lack of shadand seatingsee Figuré.5), except

for some communitycelebrations and exhibitionsccurringoccasionally

Next tothe plazaon the
north is theRose Kennedy
GreenwayChinatownPark
designed by Carol R. Johnson at
AssociatesThis small portion of

the greenway park is beautifully

landscapedvith stone benbes
and bamboo screeralong both
sides of thepassageway. A few

more landscape rocks were

installed to serve as extraats

and a unique fountain was put in place suggesting a waterfall and shallow river bed

.4

However, in comparison

T
Tl

with the less landscagul

 SIZ SESTIEIIIISNIE IIE.
= 3 & SIIEIIT EEE
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plazathe parkspaces
not well used.While
children were observed

to occasionally explore

the stream fountain

Figure6.6 Underutilizedpark space
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during summer times with theguardiansvatching, most popleseen walking
through the parkdidn@stop, sit, or use the space in meaninigitays Homeless

people are often found to make this linear and mostly enclosed space their

temporary shelter(see Figuré.6).

Some mterestingbehavioal
patterns observed during field visits
offered a glance at why these
beautifully designed park spes have

not been sedadequately. First of all,

park users, predominately Asiasgek
shadewhen trying to rest or engage in activities and disfavor the exposed center of
the plaza. Secondly, they prefer to sit in socially interactive manners such edes ci
or close enough to observe other people and activities, which explains why the
Greenway Park, with its linear seating and minimum ongoing activities, has been left

out (see Figuré.7 and Figures.8).

Figure6.8 People sitting around tables and leaning their bodies to theesbl
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Other ways people seat| g
themselves also indicat
somediscrepancies

between the design of park

seatsc one of the most S
Figure6.9 Conditions that encourage or prohibit sitting

important elements of

successful public spaceand user§expectations. For example, people sitting around
the picnic tables tend to lean their back or arms on the table for uppeysogport

in response tohe backless seats (see Figure b.81 winter, a group of women
standing by a stone bench rather than sitting there when thegializedndicated an
aversion against cold stone seats in f@mperatures, while two elderly women

sitting on stone pillars near the Chinatown gatea summer afternoon shows the

desire for moreversatileseating options

(see Figure 6)9

Mary Soo Hoo Park

Mary Soo Hoo Paybriginally the
Chinatown gateway park located on
Hudson Street under the Ma3airn Pike
vent tower, recentlywent through a

landscape redesign and has been

renamed in memory of Ms. Mary Soo HooFigure6.10Top: former Chinatown Gateway Park
Bottom: Opening celebration of Mary Soo Hoo Park
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an active community advocate in Chinatoyaee Figure 6.0

The renovation enhanced the culturambianceof the park by highlighting
elements such as the red fence around the park which resembles the traditional
Chinese knot, a symbol of happiness and harmony, the large traditional Chinese ink
painting of mountains and forests covering the Mass Turn Pike vent tower, and the
lacquerpainting, at the bottom of the vent tower, of legendafiguresfrom famous

anciert Chinese fictions (see Figure 611

Traditional Chinese ink painting on the vent tower Legendary figuresfrom ancient Chinese fictions

Figure6.11Chinese cultural elements highted in the design of thiary Soo Hoo &k

Other improvements to the park space included new pavement, new wooden
benches, small chess game tables with chairs, and a landscaped acbddien to
play (see Figure 6.12However, many of the new desigmave characteristics that

make their future use questionablg/ooden benches are lined up straight against
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Linear benchagainst sidewalk Concrete climbing structures with sharp edges

Figure 6.12New features in Mary Soo Hoo Park with design concerns

the park fence, depriving park users of their socializing veno&dles andheir

chanceto obsene a lively street scene behind them. The design of the new chess
tables also lackcultural considerations. To Chinese people, the players and the
spectators arenseparablan chess games. While players enjoy the attentions from
byganders and the sense of satisfaction associated with the process, spectators find
themselves not only enjoying the games but also getting acquainted with their
neighbors. Yet the new chess tables in the park are so closely installed to each other,
leavingno room for bystanders tgatheraround. In addition, all chairs are fixed to

the ground, making it hard for people to rearrange th&rsocializ. Thelandscape

playing area, on the other hand, consists of concrete structures with sharp edges,
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which po® potential safety concerns for young children climbing on or running

around the bumps.

Oxford Place Playground.

Another pocket park in the research area is the Oxford Place Playground, located
on Oxford Street. It is privately owned by Oxford Place éases but publicly
accessible. Though calléglayground and with a size of 2020 sqdtconsiderably

large in a dense neighborhood like Chinatoguihis park is far from benefiting the

community. Without any seating @menity,
the playground is simpllandscaped on the

edges with small bushes, while the empty

concrete ground in the middle &esnothing

Y 4 ETR P G

Underutilized pocket park space
but dullness.

Surprisinglyon the flank wall of the
building next to the space, a huge colored
Chinese landscape painting caatsudden and
pleasantlight upon the space with its distant
mountains, old trees, wooden bridges, and

flowing streams. Head lamps are hanging asid

174

the painting, lighting up the pocket park. These

Lively Chinese landscape painting

features clearly demonstrate the efforts to

Figure 6.130xford Place Playground
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make this jace more inviting (Seedtire 6.13.

However, exceptor people walking through the playground to access the
residential buildings behind, barely aagtivity occurredduring multiple site visits,
indicating that this privatelpwned pocket park is largely used agassgeway for

Oxford Place residents.

Street Space

Street spaces primarily osist ofsidewalks, street corners, aralleys andare
the largest component in Chinato@npublic space systerAmongthese places

sidewalls are the ones that need speciexaminatiors becausehey arethe most

pervasive and heavily used type of public
space irthe neighborhood and more
importantly they bringenormoussocial
benefitto the community byhosting

activities such astreet parades,

Vandalismand littering happening in neighborhoodstreets

Figure 6.14nadequately maintained neighborhood streets
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festivals, and celebrations that offer oppiunities for the community to develop a
collective identify and demonstrate their prideoukaitouSiderisand Ehrenfeucht
2009. Thefield investigationsunfortunately,revealed a discouraging condition of

how thestreet spaces are designed, maintatheand therefore used.

Lack ofMaintenance

While the wellmaintained
Greenway Chinatown Park and
Plaza, as well as Mary Soo Hoo
Park, have fostered a lively
scene around the Chinatown

Gate, such momentum

Figure6.15Contrast of litteringon two sides of Kneeland St. deteriorates dramatically once
beyond the gatewayrea into the neighborhood. Uneven pavements and arbitrarily
placed utility structures made the narrow sidewalks far less walkable. Dexgdare
left idle on street cornerggraffiti and scibbles are seen all over telephone bosth

and newspaper boxes @uo poorstreet maintenance (see Figure 6)14

A comparison of curbside on both sides of Kneeland Street further magnified the
issue. While on the south side where Tufts Medical Sciséatated, both the street
and the sidewalk are clean, on the nortildes where local businesses are, litte
prevaik (see Figure 6.)5Thisoverallinferior condition of street spaces in

Chinatown can patrtially be explained as a Broken Window (Wilson 1982) scenario
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caused by inadequate maintenance first and then exacexbatigollowing

vandalisms

Lack ofShade or Greenery

One dramatic change observed when stepping from the gateway area into the
neighborhood is the extreme lack of greegi@and street shade. Inside the Main

Street District there are only

two street trees leaving the
whole area barren and pale
looking, while across Kneeland
St. on the Tufts Medical School

side of the neighborhood street

trees and planters can be seen

Figure6.16Contrast ofsidewalks wit and without street trees
everywhere.

Though some of the historic streets such as Tyler StreetamtsonStreet rave
sidewalks that might be too narrow to allow trees, streets such as Harrison Ave with
asidewalkwidth of nearly 18ft showed very different images when there are street
treesto the south of Kneeland St and no street treetba north sidein the Main

Sreet District (see Figure 6.)1.6

Interestingly a dramatic change was captured during two site visits that spoke
loudlyto what the community needs. The concrete traffic island on the north end of

Harrison Ave, which was emptyan earlier visit, was lar found to be decorated
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Figure6.17Harrison Averaffic island:differencebefore and ater a holiday tree wa placed

with a giant Christmas tree plted in a container (see Figure 6)1Ro matter
whetherit was out of anunicipalor communityinitiative, thistemporarygreening
actionfully demonstrated the difference a single tree can brindte streetscapef

a downtown neighborhood

Negligenceof User€Needs

5

The field investigations identified that an exceptionally large percentage of

Figure6.18Many elderly people walking on neighborhood streets
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people using the neighborhood streets on a dailyibase elderly Asian people living
in the neighborhod. Many of them are seen carrying shopping bagsaikiwvg with
canes (see Figure 6.)1&iven the fact thathe elderly in urban neighborhoods dd
usually travel a long distance to run errands or seek relaxation, walking on
neighborhood streets and hgmg around neighborhood public spaces become their

primary way of maintaining mobility and social contact with the outside world.

However as mentionedarlier and as shown in Figure 6,180st of the
sidewalks throughout the neighborhood are in relatwpoor conditions, which
posestremendous challengefer neighborhood seniors. For example, sewer covers
with big holes on the sidewalk make it difficult feniorswalking with their canes;
uneven pavement can easitpusethose who are lesagileto stumble; many
unreasonably placed utility boxes and light poles become obstacles narrowing down

the sidewalk.

Figure6.19Poor sidewalk conditions
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Another gap between the design of street space and U¥erads also surfaced
during field investigations. People are often observed to sit ordawnsills or
storefront steps when they chitchat or simply juslax (see Figure 6.20ndicating a
clear need for more street seating other than
those installed in parks. This is particularly true
for elderly people as they tend to walk shorter
distances and seek leg rests more often than
young people. Yet throughout theeighborhood

streets there is no established seating, even

though some wide sidewalks have the capacity tarigures.20People sittingon window sills

supportit.

Public Input

The best answers tdHow does the public space systéamction® come from
people whousepublic spacesTo hear the @ices ofdiverse user groups commonly
sharing the public spaces in Chinatowejghborhoodnterviews were adopted as

the primary qualitative research method.

Interviews were conducted over period of three monthand substantially
covered changingeasonand different times of days. Interviewees were
approached while they were using the public spaces and were first explained the
purpose of the interview (see Interview Informational SheeAppendice} then
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they independentlydecided whether or not t@cceptthe interview. The main

principle for interviewee selection is inclusivity, which means that the composition of
all interviewees should represent or match the genemhpositionof people who

use the Chinatown public spaces at different times and for various purposes.
Therefore each interviewttempt was made based otarefulobservations revealing
that the potential interviewee would adequately represent the demographic profile
of public space users. All interviews were first recorded using a digital voice recorder
at the scene and later transcribed indoors into written record with additional
Chinese to English translations where necessary (see Interview Transcript in
Appendices). Aceding to the Institutional Review Board (IRByjuegements noone
under the age of 18&asinterviewed and no individual identifiable informatiavas

recorded or published in this research.

Interviewee Profile

A total of 33 interview attempts were made bye author, 14 of which resulted
in valid interview contents. Among these successful interviews, 6 of the interviewees
are women, and 10 are Asians who speak Chinese at home. The majority of the
interviewees live in or near the neighborhood, a few of theork nearby, and
others were visiting Chinatown from their neighborhoods outside of Chinatown. The
interviews took place in most of the major parks and streets, and covered all age

groups above 1&igure 6.2Mescribes the profile of the 14 interviewees.
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Interview Location 62and  Age Group
above, 2

Chinatown
Streets, 5 Plaza. 4

Chinatown

Mary Soo
1/ Park, 2

Hoo Park,
3

Residency Gender

Other
Neighborh
ood, 6

Female,
6

Near
Chinatown
, 2

Figure6.21Chinatown neighborhood interview: interviewee profile

Interview Analysis

More than half of the 14 interviewees who finished the interviews claimed that
they know Chinatown very well or are familiar with this neighborhood. While many
of the local residents said they used Chinat@vpublic spaces on a daldgsis for
the purposes ofelaxation socialimg, entertainment, anexercise visitors from
other neighborhoods came here much less frequently and often for the purposes of
Asiandining, grocery shopping, or enjogthe performances during Chinese

festivals.

Detailed analysis of interviewaa@sponses to the questions revealed various

topics ofconcernregarding the design and use of public spaces in Chinatown. As
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shown in the word cloudFigure 6.22)irawn from the frequenciesf words
mentioned durng the interviews, there are five major themes of usemncerns: 1)
comfortable and adequate seating, 2) shade provision in various forms, 3) diversity

of programs and activities, 4) cultural representations, 5) streaintenance
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Figure6.22Word Cloud of major topics of concerns in public interview

Comfortable and Adegate Seating

Interestinglyalmost all the local residents who claimed to know the place well
and use the public spaces regularly complained about seating when they were asked
whether their needsare satisfied or how they want the place to be improved. &ssu
related to seating included uncomfortable designs such as chairs with no back rest or

beingunmovableandaninadequate supplof seatsespecially in the streets, an issue
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that seemed to particularly concern thedderly. A few visitors also expresseceth
frustration about not being able to find good outdoor sitting as@éere they could

engage with the public.

Shade Provision in Various Forms

Many interviewees, both local residents and visitors, emphasized or indicated
the importance of providing mershade from the sun in the public spaces. Some
suggestedyreeningthe neighborhood with more anthrgertrees that can provide
natural shade in both the streets and the Chinatown Plaza. Several others specifically
mentioned that the community had appealédr new pavilions on the Chinatown
Plaza which they believe withnsformthe empty center of the plaza and therefore

draw more people and activities.

Diversity of Programs and Activities

5

Lack of diverse activities was another issue surfaced durinmtée/iews.
Several middleaged and elderly local residents who use Chinat@wparks and
streets daily teexercisesaid they would engage in more entertaining activities such
as Tai Chi, traditional fan dance, traditional Chinese opera or Chinesedalysd)
if they were provided with thérighté space. Women from the neighborhood
particularly emphasized that more femaleendly programs will make the presently
male-dominated parks and plaza more welcoming. Some visitors whadiduoally
spend timem the parks also indicatithat they might enjoy the Chinatown parks

and plaza more if ther&vere more entertainments.
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Cultural Representations

When asked whether the existing public space system in Chinatown helps
enhance the characteristics of Chines#taere, most interviewees responded that
the Chinatown Gate areastablishes strong cultural quality witlabundantChinese
cultural elements displayed in the parks and plakae rest of the neighborhood
however,has been losing such ethos due to theklat cultural representations.
Interviewees coming from a Chinese cultural background highlighted that an
enhanced culturaatmospherewill boost their cultural identity, whereas
interviewees with different backgrounds believed they would ddsaefit from an

enriched cultural setting that offers them athnic cultural immersion.

Street Maintenance

Another issue people complaid about is poor street maintenance. Several
interviewees claimed that they didenjoy walking on theédirty¢ streets. Some
locd residents also expressed dissatisfactrath the undermaintainedsidewalks

and overparked streets that pose walking challengegémlestrians

The public interviews on one hand have echoed with the au@hearlier
findings through the qualitative smarch on Chinatow@ publicspace while on the
other hand have futureinveiled how the users have enjoyed or feel discontented
when using theublicspaces and how they expect it to be improved. Their first hand

perspectives providgusefulguidancen the development of the redesign strategy.
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Chapter 7 Redesign Strategies

Guiding Principles

For many years Chinatown has served as a vital resource for Asian immigrants,
temporaryresidents, and transient visitors to maintain their ethnic identity and
lifestyles. With the arrival aiew generations of Asian Americans, the need to
become reacquainted with the Chinese/Asian heritage has grown parallel to the
assertion of a distinct immigrant history and identity for ChinatoiMme primary
goal ofre-visionng Chinatowr® public space system is to reinforce and diversify its
rolesas a historic cultural centga unique regional commercial center, and a
neighborhood commothat responds to the needs of its residents for social and
cultural identities, consafiates the cultural and historic heritages of Asian
communities, and creates an inclusive environment in which communications among

diverse populations are encouraged

To achieve the final goal, several design pples have been developdthsed
onthe thesis research. Thegyrovidegeneralguidanceto the framing of the redesign

concepts and navigate the design process through such concepts.

67



Enhandafidiistoric Streetscape

Chinatowrf historic streetscape along wiits rich and lively ambience has
defined a unique neighborhood image that represents the historic heritage of this
immigrant community. Such streetscape should be maintained and enhanced
through means of creative building design daddscapingsidewalk space
management, event programingessatile extension ahdoor-outdoor space, and

circulation improvement.

In addition, increasedecognitionof the existence of historic buildings and
architecture alsdelpto reinforce Chinatow® ostreet-places. For example,ignage
designed with apprpriate color, pattern, and scale can be used to highlight
important architectural features that help define and delineate a buildagade
such as cornices, window sills and lintels, and columns, and hence to accent an

otherwise nondescript building.

Inegrating Culture and Art

To further establish Chinatown in the downtown landscape, the neighbor@@ood
cultural heitage should be reflected in ways that go beyond the riijual store
signs or a fevstandardizectultural props such as the pagotigpped phone booths,
which areno longer actively utilizedndoften seenpoorly maintained. Motifs and

art elements that are widelgndorsedin Asian cultures should be adapted,
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represented, and preservadnovativelyin the design andnanagemenof parks and

street spaces.

More importantly, the integrationof Asian culture and artshould not only
respondto the psychological needs of immigramtsocal residents angisitors alike
¢ seekingecultural identificationor people with other cultural backgroundgarching
for exoticculturalnovelty, but shouldalsobe functional in ways that are responsive
to variousphysical needsf thosediverse useswho pursuecomfort andenjoyment
through their interactions with each other and with the surrounding environmént o

the public spaces.

Improving Visibility and Orientation

Improving the visibility and orientation of Chinatov@Main Street District,
which is currenthisomewhatsuffocatedby intensive new developmentsurrounding
it, has strategic significander the revitalization of the neighborhood center. It
offersresidents, workers, and visitors a stronger sense of the place and a better
navigationthrough intimate neighborhood streets, and therefore introduces more

foot traffic essential to local businesses aactively used public spaces.

Street signs and maps can be usedhtprove pedestrianorientation and
judicious placement of cultural and community landmar&gns at critical
intersections and entries to Chinatown vélsostrengthenthe connectiorbetween

Chinatown and adjacent districtsspecialljthe midtown cultural districto which
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Chinatownpresents a relatively weak imagguchdirectory systems shoulde
designed tdhelptourists and other visitorglentify theunique ethnic cultural
characterstics of theneighborhood Major visualand circulationcorridorssuch as
Beach Street an#larrison Avenushould be preservednd reinforced while
important intersections lik&Essex St. @ Harrison Aggknown as PhilipSquareg
andthe crossingof Beadh S. and Harrison Ave should be programmed with more
pedestrianattractions.Additional considerations should be given on how to
integrate Chinatow® public space system into the regional open space netieork

create a smoother transitional experience fositors

Prograzmnd Actwrfgnted

Urban public spaces should be seen as a Aadtted matrix performing a
variety of functions and hosting a variety of uses (Moughtin 198&uccessful
reform of any public spacgystemdependdargelyon whether the redesiga
encourage and supportaincreasingariety of programs and activities taking place
in the systenbecause it ixactlythe constantsocial intercourse amonggte
people and the explorative interaction between hunsamdtheir built envronment

that injects endlessigorand vitality backnto the environment

The autho® vision foithe public spaces i@hinatowr@ neighborhood center
would beone that generouslaccommodateshe variations of thedaily bustling of

residents, workers, r&d visitors, andhe rhythm and scenarigbrought about by
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cultural, recreational and educationadctivities andseasonal eventsll of which are
interwoven withthe dialectsthe aroma and arich display of ehnic foods and
specialty good Everyrededgn ntention shouldbe program and activityorientedin
orderto identify and address potential useiseeds and possibly generate

opportunities for additional activities in the context.

Biophilia in Action

The strong desire tatay in intimate contactvith nature has always been an
indispensablgart of Asian culture and it is also true here in tteselypopulated
andintensivelybuilt-out neighborhood based on what we have learned from the
public interviewsThe redesign of the public spaces in @hamvn should respond to
thecommunityQ & R Sor ihofeRsed greengrand vibrancy of atural life
throughoutthe neighborhood Thisnatural life can takearious forms such as street
trees, flower beds, running wateand all vitalitis derived from theiexistence
becauseat acompact neighborhood scale, it is this type of fine grained and
heterogeneous bits of nature that form the functioning green netwofksling and

Kellett 2005.

Desi@oncept&ardents

A comprehensive design concept for Chovan@ public space system has been
synthesizedased on alpreviousresearch, analyses, aitlde designguidelinegsee
Figure 7.1 next page). Four layers of design elements in this concept model, namely
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Figure 7.1 Chinatown Public Space Systdesign Concept and Elements



























































































