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ABSTRACT

Between the onset of the Syrian War in 2011, and the beginning of this study in 2019,
over 650,000 Syrians became UNHCR-registered refugees in Jordan. Yet another unknown
number of Syrians crossed the southern border into Jordan without this registration. This thesis
focuses on the lived experiences of Syrians living in Jordan as a result of this conflict who have
sought to receive higher education while living in Jordan. By analyzing interviews with
individuals in this situation, as well as professionals in the field of educational aid, this thesis
explores the barriers to, and opportunities for, higher education for Syrian refugees in Jordan.
This research will examine how state and institutional policies surrounding higher education can
affect the daily lives, goals, and plans of Syrian refugees in Jordan, as well as how these refugees

choose to respond to these state and institutional policies.
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INTRODUCTION

This thesis aims to answer the fundamental question: How do Syrian refugees in Jordan
interact with policies and institutions of higher education as they pursue their educational and
professional goals? Contained within this question are several smaller questions around which I
have based my research. First, I explore the barriers that Syrian refugees in Jordan face when
seeking higher education, examining both what these barriers are and the decisions that
individuals make in light of them. Next, I provide examples of organizations that aim to help
Syrian refugees overcome these barriers to higher education, noting the way in which these
organizations are able, as well as the ways in which they are unable, to provide the support that
refugees need. Within this section, as well, is an exploration of the choices that individual Syrian
refugees have made in response to the existence of, and limitations on, these organizations.
Finally, I examine the implications of these barriers and opportunities by inquiring into the future
plans and goals of individual Syrian refugees who are seeking, or have sought, higher education
while living in Jordan.

Context: Jordan as a Host Country for Refugees
The Hashemite Kingdom of Jordan is irrefutably a nation of refugees. The Kingdom

experienced a mass influx of Palestinian refugees following the Nakba in 1948 and again
following the 6-day war in 1967". In recent decades, Jordan has become home to refugees from
throughout the Arab world, including those from Iraq, Sudan, Yemen, and Syriaz.

Jordan is an obvious landing point for many refugees as it acts as an oasis of political

stability in an otherwise tumultuous region. However, Jordan lacks the resources found in many

1 "History," Office of King Hussein I, The hashemite Kingdom of Jordan, December 17 2019.
http://www.kinghussein.gov.jo/his_periods1.html

2 "Who We Are," UNCHR Jordan, UNHCR: The UN Refugee Agency, updated December 2018, accessed
December 17 2019, https://www.unhcr.org/jo/who-we-are



of its neighboring countries. The Kingdom is almost entirely landlocked, with only 26 kilometers
of coastline on the Red Sea at the Southwestern border . Freshwater resources are incredibly
scarce, and Jordan has been projected to be the first country in the world to run out of water."
Finally, unlike neighboring Iraq and Saudi Arabia, Jordan has no oil economy. This perfect
desert storm of resource poverty means that Jordan has a high ratio of cost-of-living to salary, an
unemployment rate of around 15%5, and few government subsidies--including for university
education.

In keeping with its Thagafat Ahlan WaSahlan (e~ Ja| 38&) meaning “culture of
welcoming,” even with its dearth of resources, Jordan has managed to develop a system of
compulsory education that includes Syrian refugees from the ongoing war. In this system, called
“Double Shifts,” Jordanian students attend school in the morning, and Syrian students in the
afternoon.” This system ensures that Syrian students can be taught according to their unique
needs as a population, needs that stem from a difference in prior curriculum as well as the reality
that many Syrian students will have been out of school for several years by the time they begin
their education again in Jordan. Though it cannot counteract the entirety of the Syrian War’s
educational toll, this double-shift system is a bragging point for Jordanian government and

civilians alike. Jordan is arguably the best country in which to receive an education if one is a

3 "The World Factbook," Central Intelligence Agency Library, Central Intelligence Agency, December 17 2019.

4 Peter Schwartzstein, "What will happen if the world no longer has water?" World, Newsweek, November 22, 2017,
https://www.newsweek.com/2017/12/01/what-happens-world-without-water-jordan-crisis-717365.html

5 H. Plecher, "Jordan: Unemployment Rate from 1998 to 2018," Statista, pulished September 12 2019, accessed
December 17 2019. https://www.statista.com/statistics/385565/unemployment-rate-in-jordan/

6 Hiba Salem. “Seven Years On: The State of Education for Syrian Refugee Children in Jordan.” Queen Rania
Foundation. 2018. Accessed April 12, 2019.
https://www.qrf.org/en/latest/blog/seven-years-state-education-syrian-refugee-children-jordan



Syrian refugee; that is, as long as one is a Syrian refugee who is still studying at a primary or
secondary school level.

The question of Syrian refugees’ access to higher education in Jordan is far more
complex. While Syrian refugee children and youth enjoy the same educational rights as
Jordanian citizens until the 12th grade (otherwise known as the Tawjihi year), Syrian refugees are
considered “international students” at Jordanian public universities. As a result, they must pay
significantly steeper tuition fees at these public universities than do their Jordanian counterparts.
This tuition differential proves prohibitive for nearly all Syrian refugees in Jordan. With families
separated from one another and from their generational wealth by the war, parents are largely left
unable to pay their children’s tuition. Given Jordan’s high youth unemployment rate, and
Jordanian employers’ preference for Jordanian over Syrian hires, Syrian refugee youth are also
unable to pay their own tuition at public universities. This renders the University of Jordan--by
far the largest and most prestigious university in the Kingdom--inaccessible to nearly all Syrian
refugees.

An comparison of higher education in present-day Jordan and in pre-war Syria
To put this lack of accessible higher education into perspective, it is imperative to

compare the Jordanian higher education system with that of Syria before the beginning of the
Syrian War in 2011.

In Syria, as in Jordan, public universities are considered more prestigious than private
ones. Simply put, the governmental education subsidies that allow students to study at public

universities are reserved for the students who have shown the most academic promise, based

" Mohammad Abdulssattar Ibrahim and Alaa Nassar, "Syrian students in Jordan struggle with multiple obstacles to
post-secondary education," News, Syria Direct, August 6, 2019.
https://syriadirect.org/news/syrian-students-in-jordan-struggle-with-multiple-obstacles-to-post-school-education/



primarily on their standardized test performance. Where Syrian and Jordanian public universities
differ is that those in Syria are completely free of charge for all students who qualify
academically. Even for Jordanian citizens, the University of Jordan asks between 2,112 and
11,520 Jordanian Dinar, or approximately $2,979 to $16,248, for a bachelor’s degree, depending
on the discipline.8

As mentioned previously, Syria and Jordan employ standardized testing in order to
determine university admissions. In Jordan, this test is called the Tawjihi;g in Syria, the
Baccalaurea.” While the tests are divided into sections such as Arabic language, science, math,
and foreign language, it is a student’s overall average that determines both where the student is
admitted to study and which majors and specialties are at their disposal. Medicine requires the
highest average score. Engineering follows closely behind. This means that, in order to be
admitted to public colleges of science and engineering, applicants must also excel in language. In
Jordan, the English language assessment is a required section on the Tawyjihi. " In other words, all
prestigious or sought-after fields of study require English proficiency. This is essential to the
university admissions process as, in almost all universities in Jordan, English is used as the
primary language of instruction for courses in science, technology, engineering, and the social
sciences.

By contrast, Syria is known as a country wherein Arabic as a language of education

thrives. Notably, Damascus University boasts the world’s only Arabic-language medical school.

§ University of Jordan, "Colleges, Fields of Study, Minimum Admission Rates, Number of Hours, University Fees,
Secondary Branches." University of Jordan, revised academic year 2019, accessed December 18 2019.

? Collateral Repair Project, "What's the Tawjihi?" Collateral Repair Project, published August 28, 2018, accessed
December 18, 2019. https://www.collateralrepairproject.org/whats-the-tawjihi/

1% Nuffic, "Education System Syria, Described then Compared with the Dutch System," Nuffic Edition 1, December
2015, Revised September 2019. https://www.nuffic.nl/en/publications/education-system-syria/

" Aman Madan. “For Syrian Refugees in Jordan, Higher Education Remains a Dream.” A/ Araby. July 27, 2017.




? Most other Arab countries use English or French as a language of instruction, at least for
majors outside of the humanities. This discrepancy between Syrian and other Arab university
requirements means that Syrians have a reputation for having the “most proper” Arabic in the
Arab world, but lacking the language skills required to attend universities outside of Syria.

Contextual Significance
Since its inception in 2011, the Syrian War has displaced over 5.6 million individuals, not

including internally displaced persons.13 The United Nations’ High Commissioner for Refugees
has registered 654,200 Syrians in Jordan, 531,100 of whom are not currently living in refugee
camps.14 Notably, these statistics do not account for unregistered refugees. Though there are no
precise statistics, it is likely that many of these individuals were on track to receive a university
education in a peacetime Syria, or had started studying towards a degree, and have since had to
shift their educational goals. An examination of how the war and subsequent large- and
small-scale policies have affected these individuals is crucial in understanding the impact of the
Syrian War in its entirety, and the “ripple effect” that the war has had upon the rest of the world
on the one hand, and on a series of individuals on the other.

Given the nature of the questions central to this research, I am focusing on three levels of
operation: the state, the organization, and the individual. By exploring the country context of
Jordan, I aim to examine policies and other regional realities that exist at the state level. By
delving into specific examples of organizations focusing on this topic, I aim to provide examples

of institutions such as the United Nations and NGOs that operate within the bounds of the state

12 Mahmoud Sabri Al-Asal and Oglah Smadi, "The Effect of the Language of Instruction On University Participants
Acquisition of Scientific Terms," European Scientific Journal vol. 25 (November 2011): 8
13 "Syria Emergency," UNHCR: The UN Refugee Agency, revised April 19 2018, accessed December 18, 2019,

https://www.unhcr.org/en-us/syria-emergency.html
14
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of Jordan, and therefore are subject to its sovereign laws and policies, but that also have their
own operational policies, protocols, and priorities. Finally, by focusing on individuals’ responses
to their circumstances, | aim to showcase the amount of agency and individual decision-making
that is possible even within limiting circumstances, and to highlight the experiences of
individuals, rather than relegating them to statistics.
Overview of Methods

The heart of this research takes the form of interviews with fourteen Syrian refugee
young adults living in Jordan. These fourteen individuals’ ages range from 20 to 35. They come
from the Syrian cities of Damascus, Homs, and Dara’a. They live in the Jordanian cities of
Amman, Irbid, and Zarqa. Some of them have degrees from universities in Jordan, some are in
the process of studying for degrees in Jordan, some are looking for ways to study in Jordan,
some are looking for ways to leave Jordan and study elsewhere. I asked each of these fourteen
individuals the same set of questions about their lifelong educational trajectories, from childhood
dreams to current plans, and queried them about the obstacles they felt they had faced and how
they had proceeded due to or in spite of these obstacles. Additionally, I interviewed professionals
at Jordanian and international organizations, including United Nations affiliates. I asked these
individuals about the needs that their organizations aim to meet, and the observations that these
professionals have made in the process.

I have analyzed the content of these fourteen interviews as it pertains to the main
questions of the research. In doing so, I have used thematic analysis, a qualitative analytical tool
that is discussed in my “Methodology” chapter. Additionally, I have synthesized the views of

Syrian refugees in Jordan who are seeking, or have sought, higher education with those of

11



professionals involved with Jordanian and international organizations aiming to promote
education of Syrian refugees. By incorporating these two categories of data, I aim to understand
the role that institutions such as governments, universities, NGOs, nonprofits, and the United
Nations can play in the lives and decision-making processes of Syrian refugees in Jordan who

are seeking higher education.

12
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LITERATURE REVIEW

Overview
When compared with other topics that surround the Syrian refugee crisis, there is

considerably little academic research on the issue of Syrian refugee higher education. This
corpus becomes even smaller if the scope is narrowed to Syrian refugees in Jordan, smaller still
when focused on Jordanian cities. There are several possibilities as to why this is the case. First,
higher education constitutes less of an immediate need of refugees than do primary education
and necessities such as food, shelter, income, and documentation. As such, it would not be a
priority for researchers and reporters aiming to strategize around providing the most necessary
aid to Syrian refugees. Second, as discussed by researcher Keith Watenpaugh,15 many of the aid
workers and organizations operating with Syrians in Jordan are accustomed to dealing with less
well-educated refugee populations. These organizations and individuals may lack the regional
knowledge to consider that Syrian youth would have been poised to receive a higher education
had they stayed in Syria. Finally, unlike compulsory education and other basic needs, higher
education does not necessarily need to occur on a particular timeline. Although the Syrian War is
well into its eighth year, it was not evident at the outset of the conflict and the subsequent waves
of forced migration that these circumstances would persist as long as they have. It is only in
more recent years that Syria’s “lost generation,” a term used to refer to Syrian refugee children
who do not receive education, began to apply to youth who have not received the higher

education for which they had prepared.

15 Keith Watenpaugh, Adrienne L. Frickle, and Tara Siegel. “Undocumented and Unacknowledged: Syria’s Refugee
University Students and Academics in Jordan.” UC Davis Human Rights Initiative and the Institute of International
Education (2013)
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Due to this lack of research on the specific topic on Syrian refugee higher education in
Jordan, I reviewed literature surrounding four distinct topics related to this phenomenon. First, I
researched the Syrian refugee crisis in higher education as a whole. This research helped me to
gain an understanding of the Syrian higher education system in the decade before the beginning
of the war and of the scope of displaced Syrian university students and potential university
students throughout the world. Second, I researched the role of government organizations and
NGOs dedicated to causes surrounding the Syrian refugee crisis in Jordan. This research was
aimed at understanding the backdrop against which to evaluate the particularity of higher
education as a resource provided by these entities. Third, I read the literature on the education of
Syrian refugee children in Jordan. This helped me to understand the interplay between
opportunities for compulsory and higher education in Jordan and how there may be similar
barriers to both. Fourth and finally, I read the relatively small body of academic and journalistic
literature surrounding the question of higher education for Syrian refugees in Jordan, evaluating
it in order to find gaps that my research could fill, and bases for the questions that I might ask.

On the Syrian Refugee Crisis in Higher Education
According to a 2015 report by the Brookings Doha Center, the Syrian War has triggered

“the largest academic displacement crisis in the world, with an estimated 70,000 university
students displaced in Lebanon, 20-30,000 “university qualified’ students in Turkey, and at least
15,000 in J ordan.”"® This report cautions about brain drain from the levant region as a result of

. . . . 17
poor host country accommodation of university-qualified students.

16 Sansom Milton and Sultan Barakat. “Houses of Wisdom Matter: The Responsibility to Protect and Rebuild
Higher Education in the Arab World.” (Brookings, July 9, 2015), 3.
7 Sansom Milton and Sultan Barakat. “Houses of Wisdom Matter: The Responsibility to Protect and Rebuild
Higher Education in the Arab World.” (Brookings, July 9, 2015), 7.
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Hans de Wit and Philip Altbach argue that Levantine host countries of Syrian refugees
are not to blame for these poor conditions. Rather, Altbach and de Wit maintain that Lebanon
and Jordan have had to take on too much of the burden of the Syrian refugee crisis, and that
wealthy Gulf states, such as Saudi Arabia, Qatar, and the United Arab Emirates, have an
obligation to increase their own contributions towards Syrian refugees.18 This assessment is
extended beyond the Middle East to include the United States and European countries, as
Altbach and de Wit argue that the United States and Europe have shown “little moral concern
about retaining talent from other countries.””” Finally, Altbach and de Wit argue that it is crucial
that universities “cut red tape” insofar as the admissions process for refugees is concerned,
allowing them to bypass certain elements of the process that may prove prohibitive; Altbach and
de Wit add that this may be a costly task, one with which governments, NGOs, the European
Union, and other organizations should assist.”’

By contrast, Helen Avery and Salam Said of the Centre for Global Education caution
against “third country migration” of Syrian refugees seeking higher education. In this case, “third
country migration” refers to a pattern of Syrian refugees first settling in nearby Middle Eastern
countries, and later immigrating to other countries, specifically within Europe or North America.
Avery and Said assert that third country migration for educational purposes can often serve the
individual, but in the long run exacerbates the phenomenon of brain drain from the Middle East.
They opine that the purpose of higher education is not simply to advance the individual, but to

advance the individual’s home community, and operate based on the assumption that Syrian

'® Hans de Wit and Philip G. Altbach. “The Syrian Refugee Crisis and Higher Education.” (Boston College
Journal of International Higher Education. No. 84: Winter 2016.) 10.

' Hans de Wit and Philip G. Altbach. “The Syrian Refugee Crisis and Higher Education.” (Boston College
Journal of International Higher Education. No. 84: Winter 2016.) 9.

2 Ibid, 10.
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refugees who seek education in third countries are unlikely to return to the Middle East in
general, let alone Syria speciﬁcally.21

Furthermore, Avery and Said address the unique role of higher education for refugees:
that it is not only a form of emergency response targeting individuals, but also a form of
sustainable development targeting host countries and, theoretically, sending countries. This
argument is in conversation both with the aforementioned Brookings report and with a 2016
report by Arab Renaissance for Democracy and Development that specifically focuses on Syrian
refugee higher education in J ordan.” All of these sources point to the fact that higher education,
while not as immediately important to any individual as basic education, shelter, or income,
ultimately plays a vital role in the economic and human resource landscapes of the refugees’ host
and sending countries. All development efforts are improved by having an educated populace;
this includes in host countries which for some Syrian refugees will surely become permanent
places of residence, and it includes the possibility of repatriating to, and rebuilding, Syria.

Reading these sources gave me an understanding of the scale of this crisis, or just how
many Syrian refugees are having to forego the education that they could have reasonably
expected to receive in Syria. Furthermore, it gave me a sense of higher education for Syrian
refugees as something that can be overlooked from multiple angles with responsibility shared
between primary host countries, third countries, the UN, and NGOs. Finally, these sources

directed my curiosity towards the future, and specifically towards the idea of how higher

2! Helen Avery and Salam Said. “Higher Education for Refugees: The Case of Syria,” Policy and Practice: A
Development Education Review 24. (2017) 104-125

22 Kelly Kirk and Domenique Sherab. “Access to Higher Education for Refugees in Jordan.” Annual report, Arab
Renaissance for Democracy and Development-Legal Aid. Online. 2016.
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education of Syrian refugees could be used as a tool both to contribute to development in host
countries, and to eventually rebuild Syria.

On the Efficacy of Donor Entities
Charles Davidson uses the phrase “temporary permanence” to describe the situation of

Syrian refugees in Jordan.” This phrase alludes to two distinct phenomena regarding Syrian
refugees in Jordan. First, their legal status: though Syrian refugees are categorically not granted
Jordanian citizenship, many have lived in Jordan for several years and see no possibility of
returning to Syria. This traps Syrians in a situation in which they cannot truly claim residence in
Jordan, yet do not purport to have homes elsewhere.

Davidson also uses the phrase “temporary permanence” to describe the responses of aid
organizations to Syrian refugee presence in Jordan. Davidson argues that misguided NGO
operations have exacerbated the lack of comprehensive long-term services to Syrian refugees
living in Jordan that might help them become self-sufficient. This is due, Davidson contends, to
the fact that many NGOs are set up to provide emergency response, but not long-term aid.
Furthermore, Davidson scrutinizes the sources of funding for these NGOs, noting that the
“power of the purse” gives donors control over how their money is spent, even if this is not the
most efficient use of funding. Davidson posits that donors tend to prefer the “immediate
gratification” of contributing to short-term projects, at the expense of funding programs that
might allow for greater integration and self-sufficiency for Syrians living in Jordan in the long

24
term.

2 Charles Davidson. "The Temporary Permanence of Syrian Refugees in Jordan." Master's Thesis, University of
Arkansas, 2015.

24 Charles Davidson. "The Temporary Permanence of Syrian Refugees in Jordan." Master's Thesis, University of
Arkansas, 2015. 49-51.
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This sentiment is mirrored by a 2017 Human Rights Watch report entitled “Follow the
Money: Lack of Transparency in Donor Funding for Syrian Refugee Education.” This report
looks specifically at the largest donor-entities to Syrian refugee education funds in Jordan,
namely the European Union, the United States, Germany, the United Kingdom, Norway, and
J apan.25 The report outlines the ways in which donor spending can be mislabeled or unaccounted
for, even by the programs designed to track it, allowing for ambiguities regarding the timing,
quantity, purpose, and employment of donor funding.26

Relatedly, in her 2016 dissertation, Dr. Kara Whitman seeks to understand how
humanitarians find their data about refugee populations, and how this affects the kinds of aid that
they give. Whitman argues that humanitarian aid organizations fundamentally misunderstand the
needs of certain refugee populations, including those of Syrian refugees in Jordan. According to
Whitman, a great disservice is done both to refugees and to their host communities when
international NGOs (or INGOs) assume that “refugees are women and children, unskilled and
traumatized, terrorists and vigilantes, ineligible and queue-jumping or short-term and
freeloading.”27 Whitman suggests that this outlook leads to a focus on refugee aid that allows
recipients no agency and keeps them stuck in a cycle of dependency. As an element of her

conclusion, Whitman suggests that aid would be better spent if apportioned to sustainable

% Human Rights Watch. "Following the Money: The Lack of Transparency in Donor Funding for Syrian Refugee
Education." 2017. 1.

2 Human Rights Watch. "Following the Money: The Lack of Transparency in Donor Funding for Syrian Refugee
Education." 2017.

27 Kara Denise Whitman. “”Where do Humanitarians Connect to Find Data? A study of accessibility in online
information about adult refugees in emergency education.” PhD dissertation, University of Pittsburgh, 2016. iv.
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initiatives, including “emergency education,” a phrase that Whitman applies both to traditional
higher education and to initiatives in health education and professional developmen‘[.28

Christiane Frohlich and Matthew Stevens of the Middle East Research and Information
Project posit that Syrian refugees in Jordan present a particular challenge to traditional thinking
about refugee aid, given that the majority of Syrian refugees in Jordan live in cities rather than in
camps. Furthermore, Frolich and Stevens explain that, paradoxically, being educated can actually
be a disadvantage to urban Syrian refugees in Jordan. Given that the majority of Syrians working
in Jordan do so as part of the “informal economy,” education does not clearly advantage Syrian
refugees in the labor market. In fact, younger and less educated Syrians often have an easier time
finding work in manual labor and service sectors than do older or more educated Syrians.
However, a 2014 decision by the UN’s World Food Program (WFP) ended food vouchers to
“households whose heads have a post-secondary education,” as they surmised that postsecondary
education helped Syrian refugees achieve food security in Jordan without international aid.
Frohlich and Stevens report that this decision further disadvantaged educated Syrians, and stands
as an example of the detrimental effects of misguided international aid policy.29

These sources provide further understanding of Syrian refugees as a population that is
chronically underserved even by the organizations that purport to be providing aid to it. A close
reading of these texts also provides an understanding of the patchwork of governmental and
non-governmental aid resources and how they frequently fail to coordinate their efforts in a way

that would identify where their beneficiaries’ needs lie. Furthermore, these sources seemed to

28 Kara Denise Whitman. “”Where do Humanitarians Connect to Find Data? A study of accessibility in online
information about adult refugees in emergency education.” PhD dissertation, University of Pittsburgh, 2016. v.

2 Christiane Frohlich and Matthew R. Stevens. “Trapped in Refuge: The Syrian Crisis in Jordan Worsens.” Middle
East Research and Information Project. 2015.
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point to the education and training of adult refugees as a notably lacking resource for Syrians in
Jordan, and thereby as a significant barrier to Syrian refugees’ integration, advancement, and
development.

On Syrian Children’s Education in Jordan
A notable point of comparison for the status of higher education for Syrian refugees in

Jordan is that of compulsory education for Syrian refugees in Jordan. The education of Syrian
refugee children is a point of considerable research and resource expenditure both for the
Jordanian government and for numerous NGOs in the region. A comparison between how the
two topics of compulsory and higher education are approached by the Jordanian government and
these NGOs serves to further illuminate the unique and challenging role of higher education as a
resource for Syrian refugees in Jordan.

At its most basic level, literature on the resources for, and rates of, Syrian refugee
children’s education sheds light on the sheer numbers of Syrian refugees in Jordan who are not
poised to receive any form of higher education because they are not currently enrolled in primary
or secondary schooling. Syrian refugee children are commonly referred to as the “lost
generation” as their circumstances frequently prevent them from receiving even basic education.
The education rates of Syrian children serve as quantitative proof of this assessment. While
reports vary, somewhere between one third” and sixty pe:rce:nt31 of Syrian refugee children in
Jordan are not currently receiving formal education. This is all despite the fact that Jordan at

least nominally ensures compulsory education for all Syrian refugee children, primarily through

3 Human Rights Watch. “We’re Afraid for Their Future: Barriers to Education for Syrian Refugee Children in
Jordan” (2016).
3! Mona Christophersen. “Securing Education for Syrian Refugees in Jordan.” International Peace Institute (2015).
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the “double shift” system wherein existing Jordanian schools teach Jordanian children in the
morning and Syrian children in the afternoon.”

The most intuitive causal conclusions from this data would be that the lack of Syrian
refugees in compulsory education in Jordan would necessarily lead to a lack of Syrian refugees
in Jordan who are eligible for higher education. However, causality is not necessarily this linear
or unidirectional. It is possible that the same barriers affecting Syrian children’s education in
Jordan are equally at play for Syrians looking to receive higher education. Mona Christophersen
of the International Peace Institute notes five distinct reasons behind the gap between the
educational goals of Jordan’s Ministry of Education and the reality for Syrian children in Jordan.
These reasons, according to Christophersen, are economic barriers to education, educational
divides between Syrians and Jordanians, legal or regulatory obstacles to enrollment, social
tensions between Syrians and Jordanians, and “competing priorities” in Syrian refugee
households, such as the need for children to support their families rather than attend school.”
While Christophersen’s research mainly focuses on children’s education, it is evident that these
same barriers apply to higher education; the difference, in this case, is that higher education is
not even nominally guaranteed to Syrian refugees in Jordan. Furthermore, according to a report
by Omer Karasapan and Sajjad Shah of the Brookings Institute, the sense that they will have no
opportunities for higher education or employment in Jordan is often a factor in Syrian children’s
decisions not to attend, or to discontinue, school in Jordan.” This implies that causality between

lack of access to compulsory education and lack of access to higher education is bidirectional,

32 Hiba Salem. “Seven Years On: The State of Education for Syrian Refugee Children in Jordan.” Queen Rania
Foundation. 2018.

33 Mona Christophersen. “Securing Education for Syrian Refugees in Jordan.” International Peace Institute (2015).
3% Omer Karasapan and ShahSajjad. “Syrian Refugees and the Schooling Challenge.” Brookings, October 23, 2018.
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and that both phenomena can be tied to external elements of the Syrian refugee experience in
Jordan.

Additionally, though primary and secondary education are theoretically guaranteed for all
Syrian refugees in Jordan, Human Rights Watch notes that this is with one major exception,
namely the “three year rule.”” This rule precludes Syrian refugees from attending primary and
secondary schools if they are three or more years above the age of their designated grade level.
The implications of this rule are not insignificant; as Human Rights Watch points out, many
Syrian refugees were internally displaced persons (IDPs) within Syria before becoming refugees
in Jordan. Their analysis indicates that, not anticipating that the conflict would last as long as it
has, many families chose not to send their children to school for the first few years of
displacement, believing that the more sound choice was to wait until they could return to their
homes to resume the schooling of their children.” As a result, these children could easily have
been out of school in Syria for three years before entering Jordan, making them ineligible to
attend Jordanian schools.

The mentality of the parents mentioned in Human Rights Watch’s report points to another
phenomenon that may explain the dearth of Syrian refugee children participating in compulsory
education in Jordan: namely, the difference in curriculum between Syrian and Jordanian schools.
These discrepancies tie back to the aforementioned notion of “temporary permanence.” If Syrian
refugees are unsure how long they intend to stay in Jordan, and if a Jordanian education does not
promise to provide skills or knowledge that would be useful in Syria or in a third country, there

is less of an incentive for Syrians to receive a Jordanian education.

% Human Rights Watch. “We’re Afraid for Their Future: Barriers to Education for Syrian Refugee Children in
Jordan” (2016).
* Tbid.
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Furthermore, as Christophersen notes, the details of the discrepancies between Syrian and
Jordanian secondary school curricula mean that Syrian students who begin Jordanian compulsory
education in the more advanced grades face difficulties preparing for the high school exit exam,
or Tawjihi. Christophersen notes that the Tawyjihi is given significantly more weight in Jordan
than is its Syrian counterpart, the Baccalaurea, in Syria. If a student is unable to pass the Tawjihi,
no matter how well they have performed in school, they are ineligible for most universities in
Jordan and the fact that they have completed high school is of little consequence.37
Christophersen posits that the perceived hopelessness surrounding the 7awjihi exam is not only a
barrier to Syrians receiving higher education in Jordan, but also acts as a disincentive for Syrian
refugees to complete their high school education in J ordan.”

The literature on Syrian refugee children’s education in Jordan served as a basis for many
of my questions about higher education. These sources instilled in me a baseline assumption
that, whatever barriers Syrian refugees face when trying to receive the compulsory education that
they are theoretically promised, these barriers are likely present and more pronounced when
trying to receive a higher education that is not even nominally guaranteed. The literature also
played an influential role in my understanding of the importance of higher education in Jordan:
that opportunities for higher education are not necessarily the result of strong attendance in
primary and secondary school, but can be the cause as well. Furthermore, understanding the
difference between Syrian and Jordanian high school curricula and exam structures proved a
crucial element in honing my interview questions to examine the effect of those differences.

Finally, the sheer quantity of research on the topic of Syrian refugee children’s education in

37 Mona Christophersen. “Securing Education for Syrian Refugees in Jordan.” International Peace Institute (2015).
14-15.
% Ibid.
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Jordan made clear to me how little research has been done, comparatively, on Syrian refugee
higher education in Jordan, leading me to a greater curiosity about the subject.

On Higher Education for Syrian Refugees in Jordan
If the inspiration for this research had to be distilled to a singular textual source, it would

be a 2017 article in the UK-based newspaper Al Araby entitled “For Syrian Refugees in Jordan,
Higher Education Remains a Dream.” This relatively short feature by journalist Aman Madan
profiles then 21-year-old Syrian refugee Israa Khaled Hamad as she attempts to gain access to a
university education in Amman. Madan reports on Hamad’s financial struggle to study for, and
ultimately pass, the Tawjihi, and her subsequent frustrations with the lack of government or
scholarship support for her higher education in Jordan.” In approximately 1300 words, this
article exposed me to four of the significant topics that would permeate my research questions:
the high value placed on Tawjihi results in Jordanian higher education, the struggles that many
Syrian refugees have with the amount of English they are expected to know in Jordan, the
Jordanian public university system’s categorization of Syrian refugees as “international
students,” and the exacting standards of various scholarship organizations serving the region.40
This article is what first led me to want to hear more stories like Hamad’s, and to look for
larger-scale research on individuals in her situation.

The most comprehensive report about the state of Syrian refugee higher education in
Jordan comes from the Arab Renaissance for Democracy and Development (ARDD) in their
2016 annual report. This report reinforces the idea that a robust pathway to higher education and

subsequent careers is a necessary element in ensuring that refugee youth in Jordan complete their

39 Aman Madan. “For Syrian Refugees in Jordan, Higher Education Remains a Dream.” A Araby. July 27, 2017.
“0 Ibid.
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compulsory education.” The ARDD further posits that higher education is a necessary resource
for fighting hopelessness, maintaining regional security, ensuring sustainable development, and
ultimately equipping those who return to rebuild their sending countries.” Furthermore, this
report problematizes the phenomenon of donors being the deciders of how funds are spent, rather
than those who are in need of funding, noting that oftentimes Syrian refugees are erroneously
thought to be uneducated or incapable of aspiring to be educated.”

Perhaps ironically, one notable lacking element of this report is any interviews or surveys
of Syrian refugees themselves, as the researchers conducted mostly “desk-based research” and
interviews with NGOs." Noting that the most comprehensive study on this topic was conducted
without input from Syrian refugees themselves, I became eager to find sources that did not make
this error, which I perceived to be a significant flaw in research design. However, this proved
fairly fruitless, with the exception of a singular study by researchers at the University of
California at Davis.

In 2013, Keith Watenpaugh, Adrienne Frickle, and Tara Siegel interviewed individuals in
Jordan’s Zaatari refugee camp who were “university-aged Syrians whose studies had been
disrupted.”45 This research team used the terminology of the “lost generation,” a term mostly
used to refer to uneducated Syrian children, to refer to Syrian refugees who have been unable to

pursue higher education. One of the team’s methods was to conduct interviews at the Zaatari

41 Kelly Kirk and Domenique Sherab. “Access to Higher Education for Refugees in Jordan.” Annual report, Arab
Renaissance for Democracy and Development-Legal Aid. Online. 2016. 12.

42 Kelly Kirk and Domenique Sherab. “Access to Higher Education for Refugees in Jordan.” Annual report, Arab
Renaissance for Democracy and Development-Legal Aid. Online. 2016. 7.

“ 1bid, 16.

“Ibid, 7.

45 Keith David Watenpaugh, Adrienne Fricke, and Tara Siegel. "Undocumented and Unacknowledged: Syria's
Refugee University Students and Academics in Jordan." UC Davis Human Rights Institute and Institute of
International Education. (2013). 4.
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Refugee Camp in order to understand the personal experiences of its residents vis-a-vis higher
education.

Two of the study’s main conclusions were those about documentation and those about
financial barriers to education. Watenpaugh et al note frustrations with the high expenses
associated with higher education in Jordan that are not present in Syria, where higher education
is free for all who qualify academically. According to these researchers, participants in their
study felt that Syria’s higher education system served the “best and brightest,” while Jordan’s
serves only the “most elite.”" Furthermore, a significant amount of the participants lamented that
they did not have the proper documentation to prove that they had graduated high school or
attended university in Syria, as they had had to flee in a haste that did not allow them time to
retrieve these documents, or had initially assumed that they would be able to return to Syria.47
Perhaps the most future-facing finding of this UC Davis team’s study was that their participants
placed a very high value on higher education, indicating that, if given the opportunity, they
would pursue higher education, even if it meant significant personal cost or migration to a third
country.48

This UC Davis study addresses critical features of the Syrian refugee experience in
Jordan that make higher education unattainable to most, and does so using the input of Syrian
refugees themselves. I used this study as a model in many ways when designing my own,
especially in categorizing my interviewees as individuals whose paths to higher education had
been “interrupted.” Where this research differs from mine is in timing and location. Whereas

Watenpaugh et al researched in Zaatari refugee camp, I specifically researched outside of refugee

“ Ibid, 6.
47 Tbid.
8 Ibid.
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camps. This is for two main reasons. First, the vast majority of Syrian refugees in Jordan live
outside of its refugee camps; surveys conducted within the camps have results that are only
necessarily applicable within the camps whereas those conducted outside of the camps apply to a
broader swath of the Syrian refugee population in Jordan. Furthermore, the reality of living in a
relatively new refugee camp precludes a wide range of activities, making it harder to single out
the barriers associated specifically with higher education. Furthermore, the UC Davis team and I
conducted our research 6 years apart. When Watenpaugh et al began their research, the conflict
was barely two years old; many of the participants in my study were still living in Syria and were
not yet refugees in Jordan. Given the ongoing and ever-changing nature of the conflict, and of
the responses thereto by local and international aid organizations, a six-year difference in
research timing could yield two notably distinct sets of conclusions.

Finally, several weeks after I ended my own field research in Jordan, journalists
Mohammad Abdulssattar Ibrahim and Alaa Nassar of Syria Direct published an article entitled
“Syrian students in Jordan struggle with multiple obstacles to post-secondary education.” This
report mainly focuses on recipients of the DAFI scholarship, noting some setbacks unexplored
by Madan. For instance, Ibrahim and Nassar focus on the accessibility issues associated with
scholarship applications: the dearth of publicity associated with the scholarship, the fallibility of
the application portal, the limitations on which courses of study the scholarship will cover.
While the timing of this article meant that it could not inform my field research design, I have
tried to take its contents into account when evaluating the role that scholarship providers, and

their limitations, play in allowing Syrian refugees in Jordan to access higher education.

4% Mohammad Abdulssattar Ibrahim and Alaa Nassar, "Syrian students in Jordan struggle with multiple obstacles to
post-secondary education," News, Syria Direct, August 6, 2019.
https://syriadirect.org/news/syrian-students-in-jordan-struggle-with-multiple-obstacles-to-post-school-education/
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Literature Review: Conclusion

Through reading the literature on these four topics, I was able to hone my own research
question and decide on my own methods of investigation. First and foremost, I came away from
reading the literature with a conviction that the higher education of Syrian refugees living in
Jordan was a phenomenon worth studying, and one within which I could build my own academic
niche. I also came away from a reading of the literature with the desire to hear personal stories
from Syrian refugees who have had to make decisions about higher education from Jordan. This
was for two distinct reasons. First, I realized how individualized of a process higher education is
when compared to compulsory education. Second, I noted just how frequently in the literature
Syrian refugees appeared to be spoken for, whether by NGOs, the UN, or the Jordanian
government, and how little of the research used the words of refugees themselves. This
realization prompted me to use verbatim interviews as a method. With interviews as a method in
mind, I used the existing literature to hone my questions in order to touch upon what I perceived

to be the major elements that could affect participants’ experiences.
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METHODOLOGY AND UNDERLYING EXPECTATIONS

The intent of this research is to understand the barriers to, and opportunities for, higher
education for Syrian refugees in Jordan. The heart of the research takes the form of verbatim
interviews with fourteen Syrian refugees living in Jordan. In this chapter, I explore what criteria
were used for deciding whom to interview, how these participants were recruited, what kinds of
questions participants were asked, the circumstances surrounding their interviews, the qualitative
analytical methods that I used during and after the interview process in order to code the
interviews, the ways in which I used outside sources to further elucidate some of the phenomena
mentioned in this interview, and my own expectations surrounding what interviewees would
have to say about each of the categories of questions that they were asked.

Sample Criteria and Recruitment

The first, and clearest, qualification for participants was that they be Syrian refugees
living in Jordan. Specifically, they had to be Syrian citizens who had lived in Syria for the
majority of their lives, including directly before the beginning of the uprisings in 2011.
Additionally, they had to have established some kind of residence in Jordan outside of refugee
camps. These individuals had to be over 18 years old. They had to have left Syria after the
beginning of, and as a direct result of, the conflict that began in 2011. Furthermore, to borrow
language from Keith Watenpaugh’s UC Davis research teamso, my interviews were with
individuals whose higher education had been “interrupted” by the conflict in Syria. For my
research, [ was specifically looking to interview individuals who met one of the following

descriptions:

%0 Keith David Watenpaugh, Adrienne Fricke, and Tara Siegel. "Undocumented and Unacknowledged: Syria's
Refugee University Students and Academics in Jordan." UC Davis Human Rights Institute and Institute of
International Education. (2013)
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e Individuals who had been studying in a Syrian university and had to leave before
completing their degrees

e Individuals who had graduated from high school in Syria, and who had intended to attend
university in Syria, but who had left before beginning to study in university

e Individuals who had graduated from a university-level program in Syria and who had
intended to pursue a higher degree but who had to leave Syria before they were able to do
this

e Individuals in their final years of high school in Syria who had to leave before they were
able to graduate

In addition to these qualifications, the individuals had to be seeking, or had to have at one
point sought, higher education in Jordan. This could either have been by seeking education at
Jordanian universities, by seeking online education while living in Jordan, or by applying for
educational grants in third countries while living in Jordan.

The recruitment process was a combination of distributing official flyers and WhatsApp
messages to contacts I had made through less official channels. These were emailed to
employees of organizations in the region to be passed along to current and former clients.
Additionally, I sent the same text through WhatsApp messages to individuals that I knew, or had
been introduced to, through less official channels. The recruitment materials that [ used can be
found, both in English and in Arabic, in “Appendices” under “Recruitment texts.”

If the individuals showed interest in participating in the research, I sent them follow-up

information about myself and allowed them to choose the locations of their interviews.
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Circumstances Surrounding Interviews

All fourteen interviews used in this research were conducted in June of 2019. Some
interviews were conducted one-on-one; others were conducted in the presence of another
participant who was either a friend, sibling, or spouse. In the latter cases, each person was
interviewed and responded individually without input from the second person present. In no case
were there more than two participants present for a given interview.

The participants each chose the location of their interviews; in all cases, this location was
either a café or a room in a related organization’s building. Participants chose the locations of
their interviews as I wanted them to be as comfortable as possible with the setting and with the
level of privacy that they anticipated. This meant compromising some of the recorded data, as
there was a significant amount of background noise in many of the recordings; on occasion, it
meant stopping and re-starting an interview because an employee of the cafe would come by and
take our orders or ask if we needed anything else. For this reason, some of the transcripts have
holes where the recording is incomprehensible due to noise, or where the conversation is
interrupted.

Before being interviewed, each participant was given a sheet containing information
about the study, informing them that they could end the interview at any time, and informing
them that they could contact me if they told me information throughout the course of the
interview that they later realized they did not want published. After allowing time for
participants to read this form, I began recording and got a record of their oral consent to be
interviewed, to have their interviews recorded, and to have their words written and published in

both English and Arabic. I had this consent be oral, rather than written, as my study intentionally
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does not include any participants’ names for confidentiality purposes. The consent sheets that I
gave to participants, as well as my oral consent script, can be found both in English and in
Arabic in “Appendices” under “Consent Scripts”
Interview Content and Language
The intention of my interview questions was to address three distinct phenomena:
e The educational and professional goals of participants, and what has shaped them
over time
e Barriers to higher education that participants have experienced in Jordan
e Opportunities for higher education that participants have experienced in Jordan
In order to best come up with questions, I first conducted several informational
interviews with employees of organizations and universities in the region. Specifically, I
interviewed representatives of HOPES, Souriyat Across Borders, Happiness Again, EDU-Syria,
the UNHCR, and Zaytoonah University. My template for these interviews can be found in
“Appendices” under “Interview Questions for organizations.” By way of these conversations, |
was able to garner information about broader trends that these organizations witnessed within
their own client bases, and gain a richer understanding of the variety of services available to
Syrian refugees in Jordan seeking higher education. This information was significant in
informing my understanding of the Jordanian landscape with regards to these trends, and in
allowing me to be better informed about the potential topics to discuss with participants.
The main topics covered in my interview questions were background information,
information about educational attainment in Syria, information about the Syrian and Jordanian

high school exit exams (respectively referred to as the Baccalaurea and the Tawjihi), current and
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former career aspirations, current and former career paths, university education in Jordan,
involvement with governmental and non-governmental organizations, obstacles, and
immigration plans. Arabic and English versions of this protocol can be found in “Appendices”
under “Interview Protocol.”

Although each participant was asked the same questions, the interviews took many
different directions. Some participants chose to focus on their fields of study and why they had
chosen them or what they wished to be studying instead; some spoke to the daily experience of
being Syrian university students in Jordan; some spoke about the cultural differences between
Syria and Jordan. Tone also varied considerably between interviews, with some participants
considering their migration to Jordan as an educational blessing in disguise and others lamenting
the lack of opportunities in Jordan.

Twelve of the fourteen interviews were conducted entirely in Arabic, with the remaining
two being in a combination of Arabic and English (often referred to as “Arabizi”). It is important
to note that Arabic is a diglossic language; there is a pronounced difference between Modern
Standard Arabic, which is used in Arab academia, diplomacy, and journalism and which has
official written rules; and Arabic dialect, which is what is most often spoken person-to-person,
varies by region, and does not have official written rules. Therefore, the Arabic in which my
protocols were written (Modern Standard Arabic) is not the exact same Arabic that was
ultimately used for my interviews. I calculated that speaking in Modern Standard Arabic would
be off-putting to participants, as it is not a spoken language beyond certain elite Arab circles and
foreign academics. Furthermore, given that I had learned dialect in Amman, there was a slight

variation between the Arabic that I spoke and the Arabic that participants spoke.
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Coding and Analysis

My first step in analyzing data was to transcribe all of the interviews that I took so as to
have them in text format. Given the time constraints of this project, I chose to listen to the Arabic
and create a transcript of my best approximation of the English translation. In this translation
work, I was assisted by Tufts alumnus James Bowker to ensure accuracy. The English
translations of all interviews can be found at the end of this document. Additionally, I aimed to
transcribe all interviews directly into Arabic, so that they could be read by those who had
participated in or aided me with my research. I transcribed several interviews into Arabic myself,
and several more were transcribed by Tufts alumnus Michael Niconcuk with a research team
from Beyond Conflict.”

I have organized participants’ interview responses by thematic categories, such as

99 ¢

“reported barriers to higher education,” “reported responses to barriers to higher education,”
“opportunities for higher education,” “limitations on opportunities for higher education,”
“responses to opportunities for higher education and their limitations,” “looking forward: ideas
about migration,” “looking forward: ideas about repatriation,” and “looking forward: general
priorities.” Within each of these categories, I examine commonly reported experiences,
sentiments, and plans. I have coded for themes such as “financial barriers” and “being able to
work.”

In deciding how to code and categorize participant testimony, [ was greatly influenced by

what psychologist Virginia Braun and Victoria Clarke term “Thematic Analysis.” Braun and

Clarke describe this method as identifying that which “captures something important about the

51 “Home,” Beyond Conlflict, Accessed April 17, 2020, https://beyondconflictint.org/.
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data in relation to the research question, and represents some level of patterned response or
meaning within the data set.””” This framework proved crucial to categorizing my results as the
interviews with participants were distinctly not surveys; while each participant was allowed to
answer the same set of questions, they were told that they could bring up any topics that they
considered relevant, and often these topics would lead to further questioning. Therefore,
categorizing participants’ testimony purely by “which question they were answering” would
have led to the exclusion of relevant testimony.

However, it should be noted that the analytical method that I used was not purely
thematic analysis. Many of the questions in my interview protocol were fairly closed-ended
questions (for example, “are you currently studying at a university?”’) and the responses thereto
were categorized in a more straightforward manner according to the questions that they were
answering. Additionally, surrounding the topic of opportunities for higher education, I
interviewed professionals who have worked in the field of educational aid for Syrian refugees in
Jordan. Where pertinent, I have included their observations alongside the personal accounts of
the fourteen participants in order to expound upon the systematic phenomena that have affected
participants’ experiences.

Underlying Expectations

Reading the literature and speaking to professionals working around this issue helped me
to craft my understanding of what issues might be significant to participants. The topics of
question in the interview protocol encapsulate that which I expected would be significant to

participants. Broadly, I expected that the most significant barriers to higher education would be

52 Virginia Braun & Victoria Clarke “Using thematic analysis in psychology,” Qualitative Research in Psychology,
3:2, 2006, 82.
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economic barriers, linguistic barriers, and legal barriers to Syrian refugee students being
considered Jordanian for the purposes of Jordanian universities. I further expected that the
greatest opportunities for education for Syrian refugees living in Jordan, both in terms of
quantity and in terms of desirability, would be grants and scholarships that allowed students to
study outside of Jordan, especially in Europe or Canada. Finally, I expected that at least some
participants would express a desire to return to Syria, and that this desire would inform their
educational trajectories. In the results and discussion chapters, I will evaluate the extent to which
participants’ experiences line up with these expectations, as well as factors that I failed to
account for in creating my protocol.
A Note on Transcription and Translation

Neither transcription nor translations is by any means a precise or one-size-fits-all
endeavor, and this is especially evident when it comes to a diglossic language such as Arabic.
Both the Arabic transcripts and the English translations contained within this research are the
best approximation of several Arabic students, heritage speakers, and professors. Furthermore, |
transcribed interviews 1, 7, and 10 myself. For this reason, there are stylistic differences between
the transcription of these and the other interviews that the Beyond Conflict team transcribed.
Additionally, all interviews were conducted in public settings, meaning that ambient noise
affected the quality of the recordings. Where this has made testimony incomprehensible,
interviews are marked with underscores (). Finally, while these interviews were conducted
largely in dialect or an English-Arabic hybrid, the Arabic versions have been modified to be

written in Modern Standard Arabic for ease of reading.
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RESULTS
The results reported in this chapter are organized around the research questions that

guided my study. I was mainly concerned with understanding three phenomena: barriers to
higher education for Syrian refugees in Jordan, opportunities for higher education for Syrian
refugees in Jordan, and the implication of these barriers and opportunities with regards to the
future of Syrian refugees currently living in Jordan. In order to examine these questions, I
interviewed fourteen individuals, henceforth referred to as “participants,” about their lived
experiences as Syrian refugees who were seeking, or had at one point sought, higher education
while living in Jordan. Additionally, I interviewed nine professionals who worked in fields
related to educational aid for Syrian refugees in Jordan. These professionals provided me with a
broader perspective regarding the services that their organizations offer or once offered, as well
as observations about their clients’ needs and experiences, and the various political and
economic circumstances surrounding their work.

In reporting my results, I have categorized data in the following order. First, I examine
the barriers to higher education as reported by participants. I have grouped these barriers into
four categories: financial barriers, documentation barriers, language barriers, and other barriers.
Following each of these sections is an examination of how different participants responded to
these distinct barriers. I then explore several opportunities for higher education by way of
enumerating the various resources offered by different organizations that aid Syrian refugees in
Jordan with the pursuit of higher education.

I make a distinction, in this section, between opportunities that would send students to
“third countries” (outside of Syria and Jordan) and those that provide services within Jordan. For

each category of opportunity, I have provided excerpts from the interviews of participants who
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have utilized, or attempted to utilize, these services, focusing on the decisions that participants
have made in light of them. Additionally, for each category of opportunity, I explore the potential
drawbacks of these organizations as described both by the professionals working for them and by
the participants who have engaged with them. In the case of the category of opportunities within
Jordan, I then share the testimony of professionals working for these organizations pertaining to
the decisions that they have to make, analyzing their responses to legal, political, and budgetary
constraints.

The final element of my results chapter examines the future aspirations of the fourteen
participants. This section is divided into three main categories: attitudes about repatriation,
attitudes and preferences surrounding migration, and general future priorities. Each of these
categories is crucial in understanding the motivations of participants as they pertain to current,
and anticipated future, courses of study.

In order to delineate between the individual stories of each participant while maintaining
confidentiality, I have assigned each participant a pseudonym. All pseudonyms are listed in the
chart below, in addition to basic biographical information about each participant (gender, age at
the time of the interview, place of origin, time of leaving Syria, place of residence at the time of
the interview, educational attainment in Syria, and educational attainment in Jordan by the time

of the interview).
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Pseudonym

Ahmad

Marwan
Noor
Nadia
Dima

Alaa

Adel

Ahlam
Amin

Nasser

Amal
Khaled

Dalal

Waleed

Age at

time of
Gender interview
M 29
M 27
F 26
F 31
F 24
F 21
M 27
F 20
M 25
M 25
F 32
M 25
F 26
M 23

Place of origin

Dara'a

Dara'a
Homs
Damascus
Damascus

Dara'a

Dara'a

Homs
Homs outskirts

Dara'a

Damascus
Damascus

Damascus

Damascus outskirts

Time of Residence
leaving at time of
Syria interview

2014 Irbid

2013 Amman
2013 Amman
2013 Amman
2013 Amman

2013 Amman

2012 Zarga

Unknown Amman
2013 Amman

2013 Zarga

2013 Amman
2012 Amman

2013 Amman

2013 Amman

Education in Syria

4 years of university (did not
graduate)

4 years into a 5-year
engineering degree

1.5 years of university

Finished diplome (2-year
degree)

Graduated from high school,
did not start university

Through 10th grade

2 years of a 4-year degree

Through 9th grade
Graduated from high school

3 years into a 4-year law
degree

Graduated from high school
Graduated from high school

1 year of university

Until beginning of 12th grade

Education in Jordan by time of interview

Received Bachelor's in Accounting from
Yarmouk University

Received Bachelor’s in Mechanical
Engineering from Philadelphia University,
studying from Master's in Mechanical
Engineering at German-Jordanian
University

Studying for a Bachelor's in Accounting at
Luminus University

None

Received Diplome in Accounting from Al
Quds College

Received Diplome in Graphic design from
Al Quds College

Received Bachelor's in civil engineering at
Zarga University, studying for Master's in
transportation engineering through HOPES

Finished High School in Emirati Refugee
Camp, Studying for Bachelor's in Software
Engineering at Philadelphia University
Studying for diplome in civil engineering at
Khawarizmi College

None

Studying for a Bachelor’s in Business from

Amity University (online university based in
India)

Received Diplome in Avionics from Mideast
Aviation Institute

Studying for a Bachelor’'s in English-Arabic
Translation at Amman Arab University

Graduated from a public high school in
Armman, studies civil engineering at
Khawarizmi college
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Reported Barriers

Of the barriers to higher education reported by the fourteen participants, the majority fell
into three main categories: financial barriers, linguistic barriers, and documentation barriers. I
classify these as “main categories” as, in coding for them, I discovered that they were each
mentioned by at least half of participants. Furthermore, every interviewee mentioned facing
barriers in at least one of these three categories.

Other categories of barriers reported include physical health, social and cultural
differences between Syria and Jordan, the poor quality of education in refugee camps, and
problems specific to participants’ chosen majors or academic specialties. While each of this latter
set of barriers was addressed by only 1-2 participants, I believe that respondents’ experiences
with them are nonetheless worth examining in order to have a complete understanding of the
Jordanian landscape when it comes to barriers to higher education for Syrian refugees.

Furthermore, twelve of fourteen participants reported facing barriers in multiple
categories. In this section I will not only provide testimony from participants about how they
have experienced various barriers, but will also use several participants’ experiences as case
studies in the intersection of barriers. As I enumerate the barriers and provide individual
examples of how these barriers are experienced, I will use specific examples to note the ways in

which multiple barriers can compound one another.
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Reparted Barriers to Higher Education in Jordan
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Financial Barriers

Eleven of fourteen participants mentioned encountering financial barriers while seeking
higher education in Jordan, making financial barriers the most reported category. These financial
barriers included the cost of university tuition in Jordan, the opportunity cost of spending time
studying rather than working, and the general financial difficulties associated with leaving family
wealth and assets behind in Syria.

One frequently reported financial barrier was the cost of a university education in Jordan

for Syrian refugees who do not qualify for the same government subsidies as Jordanians at public
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or governmental universities. Marwan pointed out, “If someone isn’t Jordanian, they can only go
to private universities. To go to a government university...you can, but you have to pay more than
for a private university.” “The financial costs are really quite high,” echoed Ahlam.

Adel put the relative cost of a Jordanian education into perspective by recalling, “In Syria
we studied and the university paid for it. I studied for two years, I paid no fees. The fees are
basically symbolic. 6 or 7 Dinar for (each of) the two semesters...here, when I got here, an hour
is 120 Dinar. And my major is 130 hours. So the fees for the semester and the expenses and
transportation and the books, I mean, it’s in the thousands.” Underscoring the differences
between university tuition in Syria and Jordan, Dr. Carsten Walbiner of the HOPES project put it
bluntly: “Syrians are used to education being free.”

Participant testimony also elucidated that the cost of Jordanian higher education must be
considered not only next to the relatively low cost of education in Syria but also in the context of
the loss of income and family wealth that Syrian refugees have incurred due leaving their
established lives in Syria. “In Syria,” recalled Noor, “we left our house. We left everything. Papa,
God rest his soul, was a civil engineer. He had a company and all that. We left all of it. We didn’t
have financial support like before.”

According to participants, this loss of family wealth can have implications that are
twofold. First, it can mean that families who may have been able to pay the equivalent of several
thousand Jordanian Dinar in tuition before the onset of the Syrian conflict are now unable to do
so. This makes tuition itself a greater barrier than it would be had family members been able to
keep their jobs or retain their assets. Second, it means that university-age Syrian individuals, who

may otherwise have had no financial responsibilities during their university years, are now
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having to work full time to support their families. This need to work creates an opportunity cost
associated with studying that goes beyond the cost of tuition itself.

Many participants expressed that it was this opportunity cost, as much as the cost of
tuition, that kept them from being able to study in Jordan. If they were spending their time
studying for a degree, they were not spending that time working to earn a living. “You can’t just
study,” opined Ahmad, “You have to work.” Amal added, “If you can’t work, you can’t live. I
was working so it wasn’t possible for me to be in a university here at the same time, because I
had to work, and there’s really no one who works from home. It was us and Mama and we were
at home, so we had to do what we could within the existing structure.” “Honestly,” remarked
Waleed, “The biggest barriers to education are...time. For me, as someone who works.”
Responses to Financial Barriers

For Nasser, financial barriers to higher education have thus far proved insurmountable.
At the time of our interview, he was still not enrolled in a Jordanian university, despite having
tried to enroll in several. Nasser’s response to financial barriers, so far, has been to forego higher
education.

By contrast, most participants had responded to financial barriers in either or both of two
ways. One way was by changing their intended course of study--either by changing their major,
their preferred university, or their level of study. Another was by seeking financial assistance.

Amal opted for the former, choosing to study at an unaccredited, online university. “I
enjoyed that,” she commented. “At the time, [ was working, so it wasn’t possible for me to be in
a university here at the same time.” Adel, too, chose a university that would fit his price range,

rather than the one that would necessarily offer the best quality of education. “There are better
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universities,” he admitted, “but they’re more expensive. So I chose Zarqa University
because...finance, was my main reason.” Khaled, meanwhile, opted to study for a diplome rather
than for a bachelor’s degree. He expressed that this was due to the added financial burden that
the bachelor’s degree would have posed. “My family helped me to enroll in the diplome
program,” he revealed, “Not the bachelor’s.”

Both Khaled and Nadia noted that their families would be willing to help them pay for
some degree of higher education. However, this was not the case with the majority of
participants, whose families were struggling financially or did not live in Jordan. The other
twelve of fourteen participants reported seeking scholarships. These scholarships come by way
of governmental organizations, NGOs, international organizations, the United Nations, or
universities themselves. Many of these services have their own guidelines about what
institutions, subjects, and level of degrees they will assist in financing. Due to this, many
participants whose primary response to financial barriers was to seek scholarship funding had a
secondary response of having to change their desired courses of study in order to accommodate
the restrictions imposed by their scholarship providers. These restrictions and participants’
subsequent responses will be further explored in the sections pertaining to “opportunities” and
“shortcomings in opportunities.”

Documentation Barriers

Nine of fourteen participants reported experiencing some form of documentation barrier,
making it the second-most reported category. “Documentation,” in this case, refers both to
educational documents such as diplomas and transcripts and to immigration-related documents

such as permanent residency cards and work permits.
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None of the fourteen participants had permits to work in Jordan; many expressed that it
was impossible for Syrians living in Jordan to qualify for one. As a result, even those who had
professional degrees or work experience in Syria have found themselves working without official
contracts, or in service industry positions that paid very little. This lack of documentation means
that many participants have been forced to work long hours in order to pay for basic necessities,
making it more difficult for them to afford either the financial cost of tuition or the time away
from work that an education would entail.

Furthermore, several participants noted that they faced a longer amount of time spent
studying in universities due to the loss of official educational documentation from Syria. “My
diploma is the biggest obstacle,” remarked Alaa. “I don’t have a Baccalaurea (high school
diploma). And that makes it hard for me to register in any complete university.” When I asked
her why she had not completed high school, she scoffed. “It was [the Jordanian school system’s]
problem, because they wanted to send people two years back [in high school]. And I wasn’t
willing to go back two years, feeling like I would then have to study two more years before
going to university.”

Even when they had brought copies of their diplomas with them, some participants could
not use these diplomas as proof of their educational attainment in Syria because the relevant
Jordanian institutions did not accept these documents without a certification of their authenticity.
“I brought my diplome,” explained Nadia, “but one of the papers that I needed was the certificate
and I wasn’t able to get the certificate...the certificate had to be from Damascus. I don’t know, I

mean, in Damascus they didn’t give me that certificate. And I tried at the embassy...and they
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refused, they told me no, they told me that I had to go to Damascus and that I had to pay. My
whole problem, basically, is that I need things that are in Damascus.”

One participant had an idea for how to solve the documentation barrier associated with
being unable to retrieve documents from Syria. “It would be better,” opined Adel, *“ if there were
recordings, a library by way of the embassy, for example, from the universities, higher education
in Syria. So a student could apply, an application, and they’d get his information.” However, at
present, no participant was aware of institutions like this; rather, the consensus was that those
who had not brought all necessary documents either had to return to Syria themselves or had to
figure out methods, legal or illegal, of having their diplomas mailed across the border.

The necessity of returning to Syria in order to retrieve the necessary educational
documents highlights how lack of education-related documentation and lack of residency-related
documentation can intersect. Noor had neither her educational documents nor a refugee ID
issued by the UNHCR, and found that these two documentation barriers compounded one
another. “I came here by way of the Zaatari refugee camp,” she admitted, “not legally. I can’t
leave the country and come back in a way that is legal...if I want to leave Jordan, I can’t come
back. If I don’t have a Jordanian identity document, I can’t return.”

Even for those who have legal refugee status in Jordan, the documentation required to
return to Syria and retrieve diplomas or certificates can prove daunting. “It’s possible to get a
special kind of paper from the Syrian government,” explained Nadia, “just for two months. You
have to leave after that. If you stay longer than two months, that’s it, you can’t return to Jordan.
And that’s one of the difficulties that we face. You know, maybe you have something to do there

that takes more than two months, so that’s one of the difficulties that we face.” Additionally, the
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permissions required to receive this documentation can be costly. “When I first left Syria,”
recalled Dalal, “They asked me for $150. Then...they told me it would cost $200, $500.”

This cost mentioned by Dalal highlights, once again, how financial and
documentation-related barriers can intersect. If an individual has left Syria without a properly
certified degree or diploma, they are stuck between documentation and financial barriers. They
can either remain without this certified paperwork or attempt to retrieve it by way of spending
money that then can no longer be spent on their education in Jordan. Meanwhile, Noor’s
situation highlights the double threat that can be posed to Syrians who come to Jordan by way of
camps and are not officially registered as refugees; without diplomas but unable to return to
Syria even temporarily for fear of being stuck there, these individuals’ lack of residency
documentation makes the attainment of educational documentation virtually impossible.
Responses to Documentation Barriers

While there was no uniform response to the documentation barriers, participants found
ways to counteract, or adapt to, these barriers. These included having documents mailed illegally,
choosing a course of study that did not require a high school diploma, and changing majors to
make the lack of a former transcript inconsequential.

For Ahmad, the answer to documentation barriers lay in obtaining his diploma from Syria
illicitly. “I want to be honest,” Ahmad admitted, “From the beginning until now, there are
methods. There are legal methods, [but] for some of the documents, some of the diplomas, some
of the passports, it was forbidden to take those from Syria. By way of Aramex, by way of any

network. But, for example, by other means, less overt means, it was easy.”
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Others did not know about, could not access, or did not entertain this option. Alaa,
without a high school diploma, resigned herself to studying for a diplome rather than for a
bachelor’s degree. “A basic part of my dream came true,” she related. “I’m a designer. I like
colors, designing, but I didn’t complete the thing that [ wanted because it was a college and it
was only for a period of one year, so it’s not going to be comprehensive, everything you want.”

For Dalal, lack of educational documentation from Syria was ultimately canceled out by
the shortcomings of the scholarship program from which she was benefitting (greater detail of
which will be the subject of a later section). As Dalal’s scholarship chose her major for her, and
as this major was different from what she had studied in Syria, she was forced to begin her
degree from the first year. The fact that she had no documentation of her university studies in
Syria was ultimately irrelevant. “When I saw that my major in Jordan wasn’t the same as the
major that [ had in Syria,” she laughed, “I figured I didn’t need to get my documents from Syria,
what would I need them for?”

Language Barriers

Another category of barriers reported by participants was language barriers. Seven of
fourteen participants reported challenges relating to the prevalence of English as a language of
instruction in Jordan. “They studied everything in Arabic in Syria, even medicine,” recalls
Nadia. “You can find it there.” “In Syria,” explains Ahlam, “we had French, and Arabic, and
English was optional, if you wanted to take it or not.”

Not so in Jordan. By contrast, Ahlam disclosed, “In my major, everything is in English.

All of it is in the English language.” “The subjects are all in English, and somehow some lectures
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are just only in English as well,” related Marwan. “I’m suffering from English,” lamented
Ahlam, “I find it very, very difficult to be honest.” “We struggle with it,” echoed Noor.

Even participants such as Amin, who had studied for a diplome that only required Arabic,
noted the limitations that they have faced by only being able to study in Arabic. “It’s better to
study in English. The classes that are offered in English are better. There are more sources in
English than there are in Arabic.”

Responses to Language Barriers

Five of the seven participants who reported having linguistic barriers opted to try to learn
English in order to further their education. Among them was Dima. “I decided that I had to study
English,” she asserted, “So I studied it.” These five participants utilized services that will be
discussed in the “Opportunities” section. These services came either free of cost as part of their
scholarships or despite their cost as an investment in higher education opportunities in the future.

Other participants preferred to study subjects or levels of subjects that could be taught in
Arabic, even in Jordan. Often, this meant choosing to study for a diplome, the equivalent of a
vocational or associate’s degree, as in Jordan these are more often taught in Arabic than are
four-year bachelors’ programs. Amin serves as an example of both phenomena. He explained
that he was receiving his engineering diplome by studying in Arabic, while seeking to learn
English afterwards so that he could have access to a broader base of higher education once he
had completed this diplome.

Ahlam was perhaps the most markedly affected by language barriers. As the only
participant to attend high school in a refugee camp, she had to contend with the English language

portion of the Tawjihi exam, as well as the dearth of resources in the camps to prepare her for
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this exam. “There were no English courses,” she recalled, “I would always just translate
everything into Arabic and then memorize it.”

Ahlam and Amin’s experiences represent those who had their fields of study narrowed by
their English ability, whereas Dima’s represents those who were able to access supplementary
English instruction that would eliminate this barrier in the first place.

It should be noted that in general, while participants mentioned English as an annoyance,
or even as something from which they were “suffering,” language barriers did not appear to be
any interviewee’s greatest concern. Not one interviewee named language barriers as their
greatest obstacle to higher education writ large. Rather, language barriers simply posed an
additional hurdle to consider when choosing what kind of degree to pursue and from what kind
of institution.

Other Barriers

Although language, documentation, and financial barriers were the most widely reported
barriers throughout my interviews, several other barriers stood out as well. Noor and Dalal both
mentioned discomfort in university settings having to do with cultural differences between their
hometowns in Syria and their new places of residence in Jordan.

“I would speak like a Jordanian,” recalled Dalal. “And then when [people] figured out I
was Syrian, they would ask me, ‘why didn’t you tell me from the beginning that you were
Syrian?’...like, ‘If we had known you were Syrian we wouldn’t have befriended you.’”

Dima and Amal both expressed that their chosen courses of study proved barriers when
looking to be educated in Jordan. “I want to study social economics,” remarked Dima, “but you

can’t find that in Jordan.” For Amal, poor test scores from Syria proved her downfall when
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trying to apply for veterinary school. “I study business now,” she admitted, “I don’t want to study
business, but I need something.”

Ahlam also reported struggles with high school exit exams, in her case stemming from
the quality of high school education in Jordanian refugee camps. As the youngest participant, and
the only one to have attended any kind of school in a refugee camp, she provided critical insight
into that realm. “If we look at my situation in the camps,” she explained, “There were a great
number of obstacles when it came to the teachers, | mean. Now, in Amman, you’ll find that
teachers and the counselors...there are very good schools, excellent schools, very good schools.
However, not all of the educators are at the same level...in Amman anyone can get information
from anywhere that you go. [ mean, it’s the opposite of the camps.”

Finally, Nasser’s story is an example of how health, documentation, and financial barriers
can intersect. Nasser spent much of our interview talking about how his health struggles had
been both the result and cause of educational barriers. Although he received a scholarship to
enroll in Al Quds College, he was unable to attend due to a blood clot that required a surgical
procedure. He expressed that this hindered his ability to attend Al Quds College for two reasons.
First, he had to receive blood transfusions that required he stay in Zarqa, rather than traveling to
Amman, where Al Quds College is located. Second, being Syrian, he could not have Jordanian
health insurance and therefore had to pay for his own treatment out of pocket. This meant that,
despite his scholarship, he could still not afford to study at Al Quds College.

Furthermore, as a result of this inability to study or work in jobs that required a permit,
Nasser took on various manual labor jobs. These jobs were particularly dangerous to Nasser due

to his poor health. However, due to financial necessity, he continued to work in these precarious
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positions, including during the month of Ramadan while he was fasting. While performing one
of these jobs during Ramadan, Nasser fell off of a roof and injured his right arm. At the time of
our interview, he had gone two years without regaining full use of his right, dominant hand.
Although he had taught himself to use his left hand for simple tasks, he expressed being too
cautious to work again. This inability to work has left Nasser completely financially dependent
on his family, and even farther from his dream of being able to study.

Responses to Other Barriers

For Dalal, the ostracization that she faced at the hands of her Jordanian peers became an
incentive to integrate with them, and to bridge cultural divides. “There are people who will hold
onto their opinions,” she reasoned. “I’ve kept saying, ‘I’m Syrian, and I’'m going to integrate
with you,” and I have integrated with them. I stayed and I said to them, ‘See, I’'m a good person,
don’t say bad things about me. You all are my friends, I like you, and of course you’re not from
the same country.’”

For Ahlam, the answer to a lack of comprehensive educational support in the
Emirati-Jordanian Refugee Camp was to take studying into her own hands, using whatever
resources she could. When I asked her how this challenge had affected her ability to access
higher education, she mentioned her 7awjihi average of 70. She cited this score as the reason she

was unable to pursue her desired field of study, noting that “coming from all the struggles that I
faced...it’s fantastic,” but that, nonetheless, ‘“‘when I was young, my dream was to study

pediatrics...but that average...made it difficult to study medicine, the field that I love. So I chose

the field of engineering.”
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Finally, Nasser has applied for multiple scholarships that would allow him to study free
of charge, in the hopes that this will one day land him a job that does not require physical labor.
“I wanted to finish my academic life,” he reported. “It’s the way that I’ll get a future....I’ve
applied for several scholarships.”

Opportunities for Higher Education And Their Shortcomings

This section explores various resources available to Syrian refugees in Jordan who are
seeking higher education, delving into what these resources are, what they are not, and how
participants have reacted to, and adapted based upon, the resources that they have found. My
report on opportunities and their shortcomings will be organized as follows. First, I will explore
the phenomenon of scholarship opportunities abroad, or in third countries (meaning countries
outside of Syria or Jordan), noting which participants have received these scholarships. Next, I
will discuss some of the limitations of these third-country scholarships. The discussion of these
limitations will mainly come from my conversations with professionals as, due to the nature of
my interview recruitment process, no participants had firsthand experience utilizing scholarship
opportunities abroad.

Next, [ will delve into the scholarship and other educational enrichment opportunities that
exist for Syrian refugees within Jordan. I will begin by examining several of the programs that
exist, and the types of aid that they offer. I will then give examples of participants who have
taken advantage of these opportunities, demonstrating how these opportunities have shaped
participants’ life trajectories. I will further examine the shortcomings that participants
experienced when utilizing, or attempting to utilize, scholarship and other opportunities in

Jordan, and explore how these shortcomings had their own effects on participants' lives and
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goals. Finally, I will draw upon my conversations with professionals in the field of scholarship
and educational aid in order to elucidate why participants experienced certain shortcomings in
these services, and the decision-making on behalf of organizations that can lead to these
shortcomings.

In order to gain a thorough understanding of the resources available to Syrian refugees
seeking higher education in Jordan, I spoke not only with the fourteen participants but also with
employees of several organizations that provided scholarships or other educational aid for Syrian
refugees in Jordan. These individuals were able to give me senses of their own organizations, as
well as the services provided by other organizations with whom I was unable to talk due to time
and geographic constraints.

In total, I spoke with nine professionals from six organizations:

e Bilal Al-Fara', page manager of Souriyat Across Borders

e Dr. Mohannad-Al Abssi, psychologist at Happiness Again

e Dr. Carsten Walbiner, project director of HOPES

e Wisam Barhoumeh, project manager at HOPES

e Luna Ismail, education project manager at HOPES

e Maisa Al-Qaisi, employee of the education program with UNHCR Jordan

e Najwan Al-Dorgha, employee of the vocational training program with UNHCR
Jordan

e Dima Al-Shihan, communication and visibility officer at Edu-Syria via the

German Jordanian University
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e Nahed Ghazzoul, assistant professor, teaching and language instruction specialist,
Al-Zaytoonah University

Some of these individuals are Jordanians or European expatriates living in Jordan, whose
work with Syrian refugees is purely professional. These individuals spoke to the phenomena that
they had witnessed in the course of their work. Others of these individuals are Syrian refugees
themselves and were able to add their own perspective to their professional observations.

My main takeaways from meeting with these individuals were twofold. First, it showed
me that, despite the dearth of literature or government resources pertaining to higher education
for Syrian refugees in Jordan, there was significant attention to the issue from various
organizations and foundations. Second, it showed me that this attention alone could not provide
the necessary resources for Syrians seeking higher education in Jordan. Essentially, these
organizations were able to help certain outstanding individuals, rather than to change the
situation of Syrian refugees in Jordan writ large. The following sections will explore what these
opportunities are, both what they provide and what they lack, and the response of the fourteen
participants to these opportunities and their shortcomings.

Opportunities for Scholarships In Third Countries

One category of scholarships available for Syrian refugees in Jordan is scholarships that
send these individuals to “third countries” (in other words, countries that are not Syria or
Jordan). Of these opportunities, the ones that I heard about most commonly were the WUSC
scholarship in Canada” and the JISR/JICA scholarship in J apan.54 Additionally, the UNHCR

representatives with whom I spoke pointed me towards scholarships at Arizona State University

%3 “Finding Hope in Higher Education,” Student Refugee Program (SRP), December 8, 2019, https://srp.wusc.ca/.
5 “Japanese Initiative for the Future of Syrian Refugees (JISR),” JICA, Accessed April 3, 2020,
https://www.jica.go.jp/syria/english/office/others/jisr.html.
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in the United States,55 the Chevening scholarship in the United Kingdom,56 the Occitanie
scholarship in France,57 and Czech™ and Slovak’ Republic scholarships. It should be noted that
this list is certainly not exhaustive; rather, it represents the scholarships most discussed by the
people whom I interviewed.

Bilal Al-Fara of Souriyat Across Borders noted that, for single Jordanian men in
particular, scholarships in third countries seemed to be very attractive. He explained that, for
many young Syrian men, living in Jordan felt like a trap; the combination of limited
opportunities and a weak economy were enough to drive them to seek any opportunity to leave.
Al-Fara’ concluded, anecdotally, that he knew people who had sought scholarships abroad to
study subjects in which they had no inherent interest, as this was their best opportunity to leave
Jordan.

Participant Responses to Receiving Third-Country Scholarships

Of the fourteen participants, only one had received a scholarship to study in a third

country. At the time of our interview, Dalal was planning a move to Germany in order to take

advantage of an opportunity that she had been awarded there. “Berlin sent me an acceptance

% “Filling the Gap in Higher Education for Refugees,” EdPlus at Arizona State University, Accessed April 3, 2020,
https://edplus.asu.edu/newsroom/filling-gap-higher-education-refugees.

% “Chevening,” Cheveningm Accessed April 3, 2020, https://www.chevening.org/.

57 United Nations, Céline Shmitt, “French Scholarship Scheme Gives Hope to Syrian Refugees,” UNHCR, United
Nations, February 7, 2018.
https://www.unhcr.org/en-us/news/stories/2018/2/5a7998954/french-scholarship-scheme-gives-hope-syrian-refugees
.html.

%8 “Scholarships,” Study in the Czech Republic, Accessed April 3, 2020,
https://www.studyin.cz/plan-your-studies/scholarships/.

%9 «“Scholarships of the Government of the Slovak Republic: Ministerstvo Skolstva, Vedy, Vyskumu a Sportu

Slovenskej Republiky,” English, Accessed April 3, 2020,
https://www.minedu.sk/scholarships-of-the-government-of-the-slovak-republic/.

61



letter,” Dalal told me triumphantly during our meeting. “[ The scholarship is] from the university
itself.”
Limitations on Third-Country Scholarships

Both these UNHCR representatives and Bilal Al-Fara' of Happiness Again spoke about
some of the challenges associated with third-country scholarships. First, some of these
scholarships were time-specific: for instance, the Czech and Slovak republic scholarships were
only each available for one year. Second, these scholarships often required greater language
proficiency than did Jordanian scholarships, generally in English but sometimes in French.
Finally, these scholarships, being in foreign countries, often included convoluted visa processes
for scholarship recipients. The general consensus around these visa processes was that, while
they could be beneficial to individual scholarship recipients, they generally did not extend to the
families of these students, making them less attractive to those who felt a need to remain with
their families.

Furthermore, Al-Fara' expressed that these third-country scholarships were often fiercely
competitive. He attributed this to two factors. First, he noted that third-country scholarships were
often for refugees writ large, and therefore encompassed a far broader scale of potential
applicants than did opportunities specific to Syrians in Jordan. Second, he surmised that
scholarship providers for third-country scholarships have additional incentive to be selective in
their acceptance process, as their support extends beyond financial aid and into more involved

forms of support such as aid in obtaining student visas.
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Participant Experiences of Limitations on Third-Country Scholarships

Both Nasser and Marwan reported having been rejected from third-country scholarships.
In Nasser’s case, he encountered the language barriers that Al-Fara’ had mentioned when
applying for scholarships in third countries. “I applied for scholarships [in Sweden and France,]”
he recounted. “They want language. TOEFL (Test of English as a Foreign Language). And I
don’t have the financial ability to take that, for example, at the British Council... to get to the
level that would help me to travel.”

Marwan, meanwhile, was one of the final contenders for the JICA scholarship in Japan.
However, he described a highly competitive application process, with a singular scholarship
position in contention among applicants. “I applied for a scholarship in Japan,” he recalled. “I
got through eight steps. I was successful in all of them. In the last step, unfortunately, there was
one seat. One spot for the University of the Ryukyus in Okinawa, in Japan. Unfortunately, we
were four students for one seat. One of them got the seat.”

Marwan’s story highlights the exclusive nature of these international scholarships, as well
as the high demand for them. However, he wanted to assure me that his story did not end with
this rejection. “I took my papers from JICA, that was the scholarship [in Japan],” he laughed,
“And I applied for HOPES. Just fifteen days and I received the [acceptance] from them.”
Opportunities for Scholarships and Other Resources Within Jordan

HOPES (Higher and Further Education Opportunities and Perspectives for Syrians),60 the
scholarship program with which Marwan was eventually able to study for his master’s degree,

was one of the foundations with which I spoke throughout the course of my research. In this

60 Madad, HOPES Madad. Accessed April 3, 2020. http://www.hopes-madad.org/.
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section, I will discuss the various foundations with whom I was able to speak, their histories, the
current services that they provide.

I first heard of many of the organizations that I ended up researching by speaking to
Maisa Al-Qaisi and Najwan Al-Dorgha at the Amman office of the UNHCR in March of 2019.
They informed me that, while the UNHCR does not offer scholarships specific to Syrians in
Jordan, it does offer a scholarship for refugees more generally. This scholarship is known as
DAFI, or the Albert Einstein German Academic Refugee Initiative.’ In addition, the UNHCR
works closely with several other scholarship providers within Jordan. When I asked which
scholarship foundations I should research, the representatives from the UNHCR pointed me
towards HOPES, Edu-Syria,” SPARK,” LASER," JOHUD," the Said Foundation,” and the
American University of Madaba.” Additionally, they noted that they saw their role as providers
of information about scholarships, frequently disseminating information about scholarships for
refugees on their social media pages. Finally, Al-Qaisi and Al-Dorgha noted that their greatest
role in aiding Syrian refugees in the pursuit of higher education was in granting individuals

asylum seeker certificates, a crucial element in being accepted to many scholarship programs.

61 United Nations, “DAFI Programme.” UNHCR. Accessed April 3, 2020.
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Ultimately, I was able to speak with representatives of two of the scholarships that
Al-Qaisi and Al-Dorgha had mentioned: HOPES and Edu-Syria. HOPES’ project director, Dr.
Carsten Walbiner, emphasized that HOPES was not an “organization” in the conventional sense
but rather a “project,” or a “trust fund in response to the Syrian crisis.” According to Dr.
Walbiner, the budget of this “trust fund” was $12 million, provided mainly by the European
Union, and was set to have a lifespan of April 2016 through November 2019. In other words,
when I met with employees of HOPES in April of 2019, the project was already in its last
months of existence. Additionally, Dr. Walbiner emphasized that HOPES did not work on its
own, but rather in partnership with the British Council, with the DAFI program through the
UNHCR, with the German Jordanian University, and with the SPARK scholarship fund.

According to Walbiner, the mission of the HOPES project was “to provide higher
education both for Syrians and for vulnerable host communities” in several countries and
territories surrounding Syria, including Jordan. One way that HOPES provided this was by
offering scholarships for bachelors’ degrees, masters’ degrees, and vocational training.
Additionally, HOPES provided language courses and general counseling for Syrians and at-risk
Jordanians looking to receive scholarships. By Walbiner’s estimate, as of April of 2019, some
8,000 individuals had benefited from HOPES’ programming, 4,000 had graduated from their
language classes, and as many as 20,000 individuals had received some form of counseling
through HOPES.

By contrast to some scholarship programs, HOPES did not choose the university or
course of study for its scholarship recipients. The only restrictions on these kinds of decisions

was that recipients living in Jordan had to be studying in Jordan and had to be able to complete
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their studies within three and one-half years. Additionally, Walbiner noted that the HOPES
scholarship program focused on the demography of their scholarship recipients, giving special
consideration to women and applicants from rural backgrounds, whom he believed were more
likely to be overlooked by other scholarship providers.

Another comprehensive scholarship program with whom I spoke was Edu-Syria, at their
headquarters at the German Jordanian University. Like HOPES, Edu-Syria is largely funded by
the European Union. Their communications and visibility officer, Dima Al-Shihan, informed me
that, as of April of 2019, there had been three separate “batches” of scholarships from Edu-Syria.
These three rounds of scholarships were entitled Edu-1, Edu-2, and Edu-3 respectively. In total,
these scholarships served 1600 students, a mix between Syrians and Jordanians. These
scholarships were for technical degrees (diplomes level 3 and 5), bachelors’ degrees, and
masters’ degrees, although the master’s program generally targeted more Jordanian than Syrian
students.

Al-Shihan clarified that Edu-1 had focused on students whose higher education had been
interrupted, and who needed to finish degrees that they had already started. She surmised that,
during the early stages of the Syrian war, refugees had anticipated being able to go back to Syria,
and therefore were less likely to want to start studying at a university. Consequently, only those
who had been in the middle of receiving their degrees in Syria would have felt the urgency of
finalizing and obtaining those degrees in Jordan. Al-Shihan added that, for the 400 recipients of
Edu-1, Edu-Syria helped students to make “equivalency plans” to account for the classes that
they had already taken in Syria so that those years of education would not go to waste. By

contrast, Edu-2 and Edu-3 were largely scholarships for those beginning their degrees in Jordan.

66



Al-Shihan noted that, with the proliferation of the Syrian war, it became evident to Edu-Syria
and their partners that there was demand for scholarships from Syrians who had not begun their
higher education in Syria.

Like HOPES, Edu-Syria as a scholarship generally did not choose the majors of the
scholarship recipients (with the exception that, in order to receive scholarships for masters’
degrees, Syrian students had to be studying either social work or what was broadly defined as
“refugee studies”). However, unlike HOPES, the range of partnering universities for Edu-Syria
was limited. Al-Shihan explained that, for their bachelor’s program, Edu-Syria only partnered
with Zarqa University. For their master’s program, their scope was somewhat wider, extending to
Yarmouk University, the German Jordanian University, or the Jordanian University of Science
and Technology (JUST).

In addition to these two fairly robust scholarship providers, I spoke with a representative
from Al-Zaytoonah University.68 Nahed Ghazzoul, an assistant professor, underscored the role
that private universities can play in providing higher education for Syrian refugees in Jordan.
Like many people that I interviewed, she echoed that public universities in Jordan are
inaccessible for Syrian refugees, as they consider Syrians to be “international students” and
require that Syrians pay international student tuition, offering few to no scholarship opportunities
for individuals in this position. Ghazzoul noted that Al-Zaytoonah, a private university in
Amman, provided more scholarships, including full-ride scholarships, than did Jordanian public

universities and many other Jordanian private universities. Therefore, Ghazzoul considered

8 “Home,” Al-Zaytoonah University, Accessed April 3, 2020, https://www.zuj.edu.jo/.
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private universities in Jordan to be a small and disparate, but nonetheless significant, source of
scholarships for higher education for Syrian refugees.

I additionally met with some organizations whose work was related to, if not focused on,
aiding Syrian refugees in obtaining higher education. First, Dr. Mohannad Al-Abssi, resident
psychologist at Happiness Again. Al-Abssi explained that Happiness Again has a primary focus
on psychological care for Syrian refugees in Jordan, especially for children and youth. Al-Abssi
then drew a link between psychological wellbeing and academic success for Syrian refugee
youth. He emphasized that, from his experience, anxiety can be a significant barrier to success on
the Tawjihi. Therefore, he explained, the role of Happiness Again in helping Syrian refugee
youth to obtain higher education is that of giving them the psychological tools necessary to
succeed on standardized tests.

Finally, I spoke with Bilal Al-Fara’, a page manager at Souriyat Across Borders.” This
organization had a particular significance to me as I had worked there as a Spanish teacher from
January to May of 2019, and as some of the students that I had met there had inspired the topic
of my own research. Al-Fara’ informed me that, at its peak, Souriyat Across Borders had
provided comprehensive services for Syrian refugees, from medical aid to scholarships to
supplementary classes. However, he revealed to me that they had ceased to have the funding to
provide scholarships the prior year and that volunteers like my colleagues and myself were the
only providers of language classes that Souriyat could afford. Much like the UNHCR, Souriyat
saw its role, by June of 2019, as a provider of information about scholarships, rather than a

provider of scholarships themselves. As page manager, Al-Fara’ assured me that he posted about

8 Abou Samra, “SAB - Souriyat Across Borders,” Facebook, Accessed April 3, 2020,
https://www.facebook.com/souriyat.across.borders/.
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every scholarship opportunity he could find from which Souriyat’s clients might be able to
benefit.
Responses To Opportunities For Scholarships and Educational Aid Within Jordan

Of the fourteen participants that I interviewed, nine reported having received scholarships
from organizations and projects designed to give scholarships within Jordan, and two reported
having received scholarships directly from a university or from a university in partnership with a
scholarship fund within Jordan.

Ahmad, Marwan, and Adel had all received scholarships from HOPES. Noor and Dima
had received scholarships through Edu-Syria. Amal and Waleed had received scholarships
through LASER, an online British Council affiliate. Ahlam and Dalal had received scholarships
through DAFI, and Amin received a scholarship through Homs, a partner organization of
Souriyat Across Borders, as well as additional financial aid from Souriyat themselves. Adel and
Alaa reported receiving scholarships or aid directly from the universities in which they were
enrolled: Adel from Zarga University and Alaa from Al Quds College in partnership with
SPARK.

In addition to these scholarships, several participants were able to receive other forms of
organizational support that aided their pursuit of higher education. Marwan and Dalal received
job training from the UNHCR, and Amin from the British Council. The British Council also
provided English classes for Dima and Amal, while Marwan learned English through a course
with INJAZ." Finally, CARE J ordan” provided Amin with basic monetary support, and Dima

with enrichment courses outside of her degree.

0 “Home,” INJAZ, Accessed April 3, 2020, http://injaz.org.jo/.
™ “Jordan,” CARE, Accessed April 3, 2020 https://www.care.org/country/jordan.
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Four of fourteen interviewees expressed in plain terms that, without the scholarships that
they received, they would not have been able to complete their higher education. “Frankly
speaking,” opined Marwan, “if there were no scholarship, I would not have completed [my
degree].” Ahlam echoed this sentiment. “If I couldn’t pay for my studies,” she relates, “if
couldn’t cover the costs, I couldn’t go to university. The financial costs are really quite high. Due
to this, that’s the most important thing--that it covers the costs.”

Dima recounted that, before she received a scholarship, she felt helpless and depressed
about not being able to study. “For the three years from 2013 to 2016 when I didn’t study...it was,
like, over. I just wanted to die. Just waiting for death. But then I got the best scholarship!” For
Dima, the opportunity to study was not only an opportunity for scholarly advancement, but also a
way out of a cycle of poor mental health that began as a result of her studies being truncated.

Amal and Khaled both expressed that, despite their migration to Jordan being a
consequence of the war in Syria, they had found educational opportunities in Jordan that they
would not have found in Syria. Amal believed that, without the LASER scholarship, she would
have been unable to study even in Syria due to her low standardized test scores. “In our country,”
she laughed, “they didn’t give us anything like that. I...my country...I wanted to study in my
country. But my country said to me, ‘With your scores? No.” You’d need connections to go here
or there...[ Here], it was difficult. Still, they offered me things here that my country never
offered me. And I’m very grateful.” Khaled, who had studied at the Mideast Aviation Academy
in Amman, thanked his move to Jordan for the opportunity to study avionics, which had been his

childhood dream. “We all thought that it was impossible, difficult, because we don’t have it in
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Syria. So we don’t think about it. I mean, we love it, but we don’t think about it. So when I
thought about traveling and studying that field, I really liked that.”

Finally, Dalal expressed relief at not having to worry about working while studying, due
to the stipend she received from Edu-Syria. “It didn’t matter if I worked,” she exclaimed, “if
there was work or if there wasn’t work!”

Responses to Perceived Shortcomings in Opportunities for Higher Education

Reported Limitations from Scholarship Providers

While many participants felt that they owed their education to scholarship funding, they

were quick to express complaints and candid explanations of their shortcomings. The above chart
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details some of the shortcomings that participants experienced and the frequency with which
they were reported.

Many of the limitations that participants perceived with their scholarships aligned closely
with the three major categories that participants experienced with regards to higher education in
general. Namely, these limitations left the participants feeling that they still had financial,
language, and documentation barriers to higher education.

“[HOPES] doesn’t pay for your rent or your housing or any of that kind of stuff,”
explained Ahmad. “[Other scholarships] give you like 400, 450 Dinar. But mine was 165 Dinar.”
Dima recalled her own stipend with Edu-Syria as being 250 Dinar every 3 months. “It was very
little for me,” she explains, “because [the university] is very far from my house.” Ahlam noted
that, with her DAFI scholarship, “There’s a stipend every semester. It covers food and drinks and
books and printing. Not housing.”

Although many participants reported having stipends that covered costs such as
transportation and books, none of the fourteen had a scholarship that eliminated all of their costs
of living. Because of this, though their scholarships have been able to ease the financial burden
associated with university tuition in Jordan, those scholarships could not ease the financial
burden that many participants faced, which included having to provide for themselves or for their
families while being full-time students.

Additionally, participants reported that their scholarship opportunities alone could not
counteract language barriers that they encountered within the English-dependent Jordanian
education system. “I had to study English,” explained Dima. “My scholarship, the studying was

in English.” Furthermore, scholarship providers can do little to compensate for students’ lack of
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documentation. “I tried to [get a scholarship through] Zarqa University,” recalled Noor, “But my
paperwork wasn’t complete. They didn’t accept me.”

In addition to scholarships not being sufficient to combat all barriers to higher education,
many participants had the experience that their scholarships had chosen universities on their
behalf and that these choices differed from what the participants themselves would have
necessarily chosen. “If you want to know ‘how good of a university is this?’ Like, not. Not very
good,” admitted Amal. “I studied at this private Zarqa University because of the discounts that
were offered there,” explained Adel. “There are better universities.”

Adel, Amin, and Dalal all reported that their scholarships chose their majors for them,
and that these majors were not what the participants would have chosen for themselves. Adel had
to contend with the fact that this scholarship, or “discount,” at Zarqa University did not extend to
the field he had been studying in Syria. Having studied electrical energy engineering, he shifted
his focus to civil engineering, which qualified him for a scholarship at Zarqa University. Adel
seemed to shrug off this distinction, noting that “every specialty is needed.”

By contrast, Amin faced a much greater discrepancy between what he wished to study
and what his scholarship would allow. “I wanted to study psychology, those sorts of things,” he
told me. However, Amin, like Adel, ultimately studied civil engineering. “There was one major
in that college,” he explained, “The scholarship let me do auto mechanics. Then I found out that I
could switch to any major but only within the field of engineering. And so I switched to civil
engineering because, as a major, [ found it to be a bit more interesting. [But] it’s all very far from

psychology.”
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Dalal was even further restricted by her scholarship with DAFI, which assigned her both
to Amman Arab University and to a major in translation. “When I got that acceptance,” she
recounted, “they chose the university and they chose the major, and they told me that ‘you’re in
such and such university, and you’ll study such and such.” And that was it. So I got Amman Arab
University, and I got translation, and it was like ‘OK, tomorrow, go and start classes.” That’s all.”

She admitted that she still did not understand the rationale behind assigning her this
major. “This year, I’'m graduating and I’m really thinking about it, when I graduate. I asked them,
“You take me and educate me, give me admissions and money. And, like, after these years, I'm
going to graduate. And, how can I benefit you? Why did you educate me?’ Yeah, and the answer
from a person who works in the German embassy I think, was that ‘We educate you because we
want you to work.” And maybe they focus on translators like that because maybe there are
foreigners who come here, and maybe there would be a need to talk to them. So that’s the reason
that I studied it, I mean. And, there is still a path forward with this. There are masters’ students
and there are jobs that students like us get, jobs and such. That you can be a worker in it. So...I
don’t know.”

In addition to restrictions on courses of study, another limitation on scholarship programs
is their geographic location. Many of the organizations with whom I spoke were headquartered
in Amman, Jordan’s capital. However, Amman is far from accessible to all Syrian refugees, even
those outside of the camps. Nasser, living in Zarqa, had to turn down a scholarship opportunity at
Al Quds College in Amman because he could not reconcile the education he was being offered
with the strain that would put on his job and everyday life. “I couldn’t go to class every day,” he

summarized. “My living situation wouldn’t permit me to study and work at the same time.”

74



Further, beyond the particularities of scholarships, many participants expressed concern
about how information regarding scholarship opportunities was disseminated. Namely,
participants noted from personal experience that the best way to hear about scholarship
opportunities was to read about them on social media. Both Marwan and Waleed had found their
scholarships via the Facebook page of Souriyat Across Borders, Dalal through a Facebook page
for Syrian students in Jordan. Dima in particular expressed concern for those seeking
scholarships who did not have access to social media. “There are Syrian students,” she told me,
“I know them. They don’t have social media. And there’s not other announcements about
scholarships.”

Finally, and most commonly reported, was the issue of the exclusive nature of
scholarships. A telling example of this phenomenon is the manner in which Ahlam received her
scholarship. “I got the scholarship by way of an invention that I made,” she shared. “The
invention was a Smart Life Jacket. If you put it on and you go in the sea, and if you’re in danger
or you’re sinking, it gives the location of the danger. I was thinking about this because when we
came to Jordan, and we lived in a camp, my father went by way of the sea to Austria. By way of
the sea, in a boat of refugees. To Turkey, and then from Turkey to Austria by boat. And because
of this I was thinking about it. When I was in the camps, it was only an idea. But when I came
here, to Amman, I made the first model of it.”

While Ahlam’s accomplishments are outstanding, they prove the degree of distinction
that she had to have in order to be eligible for a scholarship. For those Syrian refugees who have

not invented life-saving technology, there are very few channels to receive scholarships.
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Among participants, five reported having been rejected by at least one scholarship
program. “I tried a lot,” admitted Alaa, “but no one accepted me except for [SPARK].” “I
remember that [ applied to more than one place,” echoed Amal. “By way of the UNHCR, the
UN, I tried to apply, and also at...honestly, I forget the names.” Adel painted a broader picture.
“I’'m applying for a Master’s scholarship, for 11 spots...and maybe I got an opportunity that made
things easier for me but there are still people who, if they had gotten the scholarship, if they had
completed, it would have been preferred over me, or better than all 11 together who applied for
the scholarship.”

The one interviewee who constantly found himself in the position of being those “other
people” was Nasser. “All my applications have been met with failure,” he lamented. “ I applied
to a scholarship in the year 2013, in the year 2014, 2015, 2016, 2017, 2018, 2019...SPARK,
DAFTI, a European Union scholarship that’s specific to Damascus University...I applied for all of
those scholarships and, unfortunately, I met with failure.”

Furthermore, Nasser explained that he does not entirely understand why he was rejected
from all of these scholarships. “I tried to figure out the reason that I was never accepted. |
couldn’t figure it out. I would go and I would say, ‘I have a good average.’ I know students that
had a 70 average that got the scholarship, and I didn’t...my average is 90, I mean, why?” “I said
I’d study whatever they wanted me to, whatever they chose for me,” he concludes “so their

reasons for rejection are a mystery.”
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Shortcomings in Opportunities for Higher Education Explored

In speaking with employees of several organizations that provide scholarships within
Jordan, I was able to gain a broader understanding of the decisions that such organizations have
to make and how these decisions can lead to the shortcomings experienced by participants.

Dr. Carsten Walbiner and Wisam Barhoumeh of HOPES were able to shed some light on
the general practices of HOPES that make it necessarily exclusive, as well as the reasons behind
some of the perceived discrepancies in acceptance rates mentioned by Nasser. First, Walbiner
and Barhoumeh emphasized that their commitment to having a diverse array of scholarship
recipients meant that their metrics for choosing who would receive scholarship necessarily went
beyond grades and test scores. Walbiner reminded me that HOPES was committed to offering
scholarships to particularly vulnerable individuals, including women and those who lived rurally.
This could explain why applicants like Nasser--men living in urban centers--may be at a
particular disadvantage when applying for scholarships that employ similar policies. “It is not a
strict meritocracy,” Walbiner admitted.

Walbiner expressed some ambivalence about this and other policies on behalf of HOPES.
He acknowledged that HOPES’ policies placed value on an education in and of itself, rather than
on education as a tool to employment. This was particularly relevant to HOPES’ policy of giving
equal amounts of scholarships to women and men. Walbiner and Barhoumeh acknowledged that
the role of women in higher education in Jordan is somewhat paradoxical: women outnumber

men at almost all universi‘[ies,72 yet make up a very small percentage of the workforce.” They

2 Rana F. Sweis, “In Jordan, Educated Women Face Shortage of Jobs,” The New York Times. The New York
Times, May 4, 2014.
https://www.nytimes.com/2014/05/05/world/middleeast/in-jordan-educated-women-face-shortage-of-jobs.html.
73 “Ratio of Female to Male Labor Force Participation Rate,” Gender Data Portal, World Bank, 2018,
http://datatopics.worldbank.org/gender/country/jordan.
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worried that educating women was not particularly practical from a developmental standpoint, as
they were being educated in a culture that by and large did not allow them to act on that
education.

This discussion about the role of education did not end with gender for Walbiner and
Barhoumeh. They noted that, given that Syrians could not obtain work permits in Jordan,
obtaining any degree in Jordan was not likely to significantly increase Syrian refugees’ work
prospects. Given these circumstances, Walbiner and Barhoumeh explained that HOPES angled
itself as an organization concerned with education as an end in and of itself, rather than as a
means to gain employment.

HOPES’ policy of allowing students to choose their own majors stemmed from this
understanding of the role of education. Walbiner noted that majors in the humanities, while less
“employable” in general, were often more attractive to HOPES as a scholarship provider, both
because they required fewer credit hours and were therefore less expensive to finance, and
because they were offered in Arabic, meaning that HOPES had to provide less organizational
support in terms of language education. However, he noted that this logic could also be
potentially harmful to the future of fields like medicine, which he called a “very needed field,”
but one that is very expensive for scholarship providers to finance.

Finally, Walbiner explained that HOPES, although founded to provide for Syrians, had an
obligation to provide scholarships for Jordanians as well. He explained that higher education in
Jordan, with its high cost of tuition and its tendency to be centered in cities, was not only

inaccessible to Syrians but also to poor and rural Jordanians. Walbiner described a resentment
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that he perceived among Jordanians who had always found higher education to be inaccessible
and were seeing their Syrian counterparts in Jordan receive both local and international aid for
their education, aid that Jordanians had never received. Due to these perceived tensions and a
general focus on equity, reported Walbiner, the Jordanian government only allowed HOPES to
operate if they gave one third of their available scholarships to “vulnerable Jordanians.”

Dima Al-Shihan noted that Edu-Syria had a similar policy. Despite its name, Edu-Syria
offers its limited supply of scholarships to Jordanians as well as Syrians, even favoring Jordanian
students for master’s degree scholarships. These measures may have their merits insofar as the
education of Syrian refugees is concerned, both in purportedly easing tensions and disparities
between Syrian refugees and their Jordanian hosts and in being a legal framework through which
the Jordanian government supports the efforts of these otherwise internationally-funded
organizations and projects. However, these regulations also mean that fewer scholarships are
available for Syrian refugees than necessarily would be if the regulations did not exist. For both
Edu-Syria and HOPES, their principal constraint was the number of scholarships that they could
give, which was ultimately a question of their organizational budgets.

Budget seemed to be a primary concern of all of the scholarship organizations and
projects with whom I spoke. For HOPES, their budget was only ever intended to last through
November of 2019. While HOPES still works to connect Syrian students with potential
scholarships, they no longer offer scholarships of their own.”"

Bilal Al-Fara’ of Souriyat Across Borders outlined the extent of that organization’s

declining budget since its inception as well. Once able to provide scholarships, Souriyat had

4 “Online Catalogue of Study Opportunities,” HOPES Madad, Accessed April 3, 2020,
http://www.hopes-madad.org/online-scholarship-catalog/.
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stopped offering them in the fall of 2018, the semester before I interviewed Al-Fara’. Although
Nasser had received a scholarship through Souriyat, he and Al-Fara' both explained to me that
this was an anomaly, a gift of the organization for which Nasser worked, and only intended to
finance the one semester he had remaining to receive his diplome at that point.

Furthermore, Al-Fara’ recalled that Souriyat had once been able to provide not only
scholarships but professionally taught enrichment courses, Tawjihi preparation, and even medical
aid for Syrians. Now, in Jordan, Souriyat Across Borders offers only enrichment courses, which
are taught on an ad hoc basis by volunteers. According to Al-Fara’, these classes are often
viewed more as intellectual stimulation for students, rather than as a pathway to a particular
future.

Nahed Ghazzoul of Al-Zaytoonah university spoke about what she termed “the
psychology of having no future.” By her estimates, there were some 140,000 Syrians waiting to
receive scholarships in Jordan. “It’s like waiting for Godot,” she proclaimed, “waiting for
anything.” Ghazzoul was particularly worried about the lack of scholarships for Syrians wishing
to study medicine. She noted that Syrian doctors had been targeted during the war, and that she
worried the lack of medical training opportunities of Syrians in Jordan would hinder progress
towards rebuilding Syria, as there would be a dearth of Syrians repatriating with medical
backgrounds.

Looking Forward: Assessing Participant Attitudes Towards the Future

In addition to asking participants questions about their lived experiences, I asked them a

series of questions about their plans and goals for the future. I have categorized these plans and

goals into three segments. First, I have assessed participants’ attitudes about repatriation, or
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returning to Syria. Next, | have explored participants’ goals pertaining to migration out of Jordan
in general. Finally, I have inquired into the priorities of each participant, and into how those
priorities affect other plans for the future.
Participant Attitudes Towards Repatriation

Both Nahed Ghazzoul and Dr. Carsten Walbiner expressed concern about the lack of
Syrians studying in medical fields in Jordan; they predicted that this would mean a dearth of
doctors repatriating to Syria, and therefore a setback in Syrian reconstruction. Both of these
concerns were predicated on the idea that a significant number of Syrians in Jordan were on a
course first to study, and then to return to Syria.

When I began this research process, I, too, assumed that the choices that the participants
made about their education would be informed by a desire to return to Syria. With this in mind, I
asked each interviewee about their intentions with regards to migration away from Jordan,
repatriation, and their general goals for the future. The chart below outlines my categorization of

their answers.
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Thoughts About Repatriation
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Contrary to my expectations, half of the participants indicated that they had no desire to

return to Syria, or no belief that it was possible. In fact, of the fourteen participants, only one

indicated a strong desire to return to Syria. Adel spoke passionately about how the desire to

return and rebuild Syria drove his course of study.

“That’s what I put my effort towards in any field I’'m in,” he explained. “In work, in

technology, in studying, in my major, in classes, in English. It’s for when my country needs me. |

will immigrate there when they need rebuilding, to build Syria.” When I asked how this looked
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in practice, he explained his choice to study civil engineering. “There was this feeling that maybe
with civil engineering, we could go back and build Dara’a. Or Syria. Maybe...there was this
feeling that civil engineers would have a big role in rebuilding...the idea of rebuilding played a
big part in my major.”

Others showed more trepidation about the prospect of returning to Syria. For Khaled, it
came down to his family. “If my family were in Syria,” he reasoned, “I would go back to Syria.
If my family were still here, I would come back here.”

For Marwan, Nadia, Amin, and Waleed, the decision had more to do with their
uncertainty about how Syria would look in the near or distant future. “It’s a difficult decision,
honestly,” admitted Nadia. “Because when you choose to go back to Syria...there are difficulties
that you face. I can’t say, right now that, ‘yes, I can return.”” “If there were some sort of political
stability...it would be simple, obvious,” continued Amin. “Go back, after the Baccalaurea...but
that kind of thing takes years...but in a future where conditions got better? Of course I would
return to Syria.” “Maybe in the future, of course,” echoed Marwan. “Someday we will go back,
of course. Some day. But today we don’t know. For right now. God willing.” Waleed clarified
what this uncertainty looks like for him. “Will (Syria) take you if you are someone who will
work?” he asks, “Or no? Will you go there and have there be a wall?”

Finally, there were those respondents who did not believe that the future allowed for the
possibility of return. “I’m not very connected to Syria,” explained Ahlam, citing her partial
upbringing in the United Arab Emirates and the fact that her family lives in Europe. “Syria

would not let me live with [the people I love].”
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Nasser, meanwhile, cited the “intellectual blockade” that he perceives in Syria as his
reason for not wanting to return. “I’ve gotten used to being here,” he disclosed. “Six years, and
here, without thinking about it, I talk about ideas, about politics. Unconsciously, you know? Just
from my life experiences.”

For Amal, the question came down to more tangible resources. “There’s no work,” she
declared. “Life is very, very difficult, I mean, there’s no development, ever, never. The streets
have become very old. The internet, for example, there is none. I mean, the basic things that
allow a person to succeed in whatever they want to do, you can’t find them. And it’s going to
take a long time to happen. And it’s not...the war....it’s not over, not yet, 100%.” “We feel that
there is something in Syria that has been lost,” echoed Dalal. “We feel like...not yet. There still
needs to be another generation.” “There’s not a house,” concluded Noor. “There’s no one. Not a
rock, not a person living there.”

Even Adel, who had spoken passionately about returning to Syria, ultimately had his
doubts about its viability. “Now,” he admitted, “I have thoughts that [ won’t return to Syria. I
don’t know. The idea of returning to Syria is maybe 50% but also there’s that other 50%. It’s an
interest. But it’s not more than that.”

Participant Goals Surrounding Migration

While only one interviewee expressed a strong desire to move back to Syria, no
interviewee expressed a strong desire to stay in Jordan. “If I had the opportunity to travel
anywhere else,” proclaimed Ahlam, “I would take the opportunity and I would travel.” Noor
cited her poor job prospects in Jordan as the reason for her planned move to the United Arab

Emirates. “Here,” she explained, “I can’t work in my career. As an accountant. There, it’s not
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like that. I can.” Amal had similar ideas about working in the Emirates, though she was more
cautious. “I’m thinking that maybe my sisters in Dubai can give me an opportunity to go live
with them,” she entertained. “Maybe I’ll go work there.” She noted that, “the thought of
immigrating [with] refugee status, it’s hard,” but that “If, staying here, I can’t work, and I’ve
finished university, I don’t want to stay here.”

Waleed, too, was ambivalent. “Maybe I’d stay here my whole life,” he considered, ““if the
proper circumstances were presented...if that weren’t an option, then I wouldn’t stay.” “I’m not
keen on the loneliness,” admitted Ahmad, “but if there were a country that were to tell me,

‘you’re accepted as a refugee,” maybe I’d go.”

Locations of Desired or Potential Future Migration

10
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Thirteen of fourteen participants had thought about migration to the extent that they had
thought about where they would want to live if not Jordan. The above chart details the frequency
with which various locations were mentioned. For some, this thought was a plan. Noor already
had plans in place to move to the Emirates and live with her sisters. Dalal had received a
scholarship to study in Berlin.

For others, this thought was not yet a plan, but was still clear and compelling. Ahlam
spoke excitedly about her dreams to move to Rome. “It’s the country that I adore the most,” she
exclaimed. “Its beauty is amazing. It’s the city of art, the city of music. Everything there is
beautiful and amazing.” Khaled ultimately told me that, while he wanted to travel anywhere he
could, his priority was to reunite with his family in Belgium. “They’re getting up there in age,”
he explained, “they’re not going to travel to somewhere far away. So I want to be with them.”
Dalal revealed that she had dreams of moving to Canada, hoping to end up there after she
completed her master’s degree in Germany. “Who doesn’t love Canada?” she inquired. “If I have
the chance, I will travel to Canada...any place, any street that will take me.”

Adel and Marwan both had clear plans related to their studies as engineers. “University
of Florida is one of the strongest universities in the world for civil engineering, transportation.
And it has...or goals to do transportation systems, self transportation, and that’s my interest,”
Adel told me. Marwan, once rejected from JISR’s scholarship program in Japan for his master’s
degree, still had hopes of traveling there for a PhD. “It’s updated for the technology,” he

explained, “it’s highly updated.”
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Reported General Priorities Among Participants

Many participants expressed that the country itself was not their main focus when
thinking about migration, but rather the opportunities that could be found there. Amal’s main
concern was finding a job about which she could be passionate. “Especially having to do with
animals,” she specified, “because I really love it.” Dalal, too, expressed a future career as her
primary focus. “I think I want to work in the humanitarian sector,” she told me, “organizations
and that help people that need things, so that they don’t have to suffer the way that I suffered.”

For others, education remained the primary focus when deciding where they would live
and other choices about the future. For Adel and for Nasser, this drive had to do with their
particular fields of study. “My life’s dream is to get a doctorate,” proclaimed Adel. “Not that I’d
prefer to, or I’d like to....some things are dreams. One of them is to get a doctorate. when you get
to that point in the field there are studies. There are activities. There are problems. There are a lot
of things that you can start on without being tied to a company or to a project or to a factory, by
way of....the biggest example is by way of research. So when you see a problem in the society
that you’re a part of, you can do something that a lot of people can benefit from and grow on the
idea, on your work, or maybe if there were interest from some of the organizations that could
benefit from your data or from the results of the research then maybe they would help you with
it. So you could support yourself.”

In Nasser’s case, this passion was politics and journalism. “I have a desire,” he
proclaimed. “A passion, you know? And I think there has to be more. To look at headlines isn’t
enough for me. I want to go deeper. Time after time, I stay listening to a report maybe 25

minutes. 25 minutes to listen to a report. Because I’m interested. Not just in the politics of what’s
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happening, what’s happening in Syria is the hard stuff. The war. And it’s generally what’s going
on with people. But I’'m interested in Egyptian politics, in Iraqi politics, in Jordanian politics.
Generally. All of it...I could sit for six hours doing the same thing, the same subject. Six hours. |
can sit for six hours doing something. But I don’t have experience, I don’t have experiences. |
hope that I can work on classes. Any class I can take in order to get the experience.”

For Waleed, Alaa, and Dima, the idea of studying in and of itself was the motivating
factor. “Before anything else,” proclaimed Waleed, “I need to finish my studies. That’s the most
important goal for me.” “My goal is to finish my studies,” echoed Alaa. “Nothing crosses my
mind but education. There is no other ambition.” This attitude is perhaps best encapsulated by
Dima’s response when I asked where she had considered trying to study in the future. “Any

country that would give me a scholarship,” she replied. “For my studies, I wouldn’t say no.
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DISCUSSION

Summation of Results

When I began this research process in February of 2019, I began with the belief that
many Syrian refugees living in Jordan would want to repatriate to Syria and that their education
was crucial to this endeavor. One of my first realizations in conducting this research was that this
idea was misguided; not one interviewee could say with certainty that they wished to return to
Syria, and most were skeptical, at best, that return would be possible.

This narrowed the scale and implications of my research. I was not speaking to the
generation that was going to rebuild Syria, nor was I examining how systems of higher education
in Jordan would contribute to that rebuilding. This led me to ask questions that focused more on
Jordan as a host country for Syrian refugees, and on the experiences that individual refugees had
while living in Jordan. While I acknowledged that every individual would have a different set of
lived experiences, I was determined to examine the institutional barriers that they shared. I
hoped, by amalgamating these narratives, to be able to draw conclusions about the policies
involved in Jordanian immigration law, the Jordanian education system, and the various
governmental and non-governmental organizations in Jordan dealing with the issue of higher
education for Syrian refugees in Jordan.

As a student of language, I first turned my attention to language barriers, believing that
the difference in language of instruction between Syria and Jordan would prove to be a fruitful
subject of research. In hindsight, this may have been a manifestation of bias towards my own
experience. An anglophone, I was studying and conducting research in Arabic. I could not

imagine a world in which the barriers that I faced were not considered significant by others in the
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reverse position. However, with this expectation, I was once again mistaken. Although many
participants mentioned struggling with English, few described this as a primary concern.

With these two realizations I was left with a less obvious, and more focused, set of truths.
First, I was looking at individuals with documentation barriers. Many of them had been educated
in Syria to an extent that they could not prove. Their transcripts and diplomas were located in
homes abandoned in haste, or in Syrian universities from which there was no evident recourse
for retrieving them. These documentation barriers left many individuals stuck with the decision
between having to repeat years of education that they had already completed, simply to satisfy
bureaucratic requisites, or abandoning higher education altogether.

Additionally, participants faced documentation barriers in terms of their citizenship
status. The Syrian refugees to whom I was speaking were not Jordanian citizens. The United
Nations High Commissioner for Refugees, for all of its work surrounding Syrian refugees in
Jordan, could not change this fact. The most that the UNHCR could do in terms of citizenship
status was to issue official refugee documents. As non-citizens, participants (and Syrian refugees
in Jordan writ large) cannot access the subsidized public higher education that citizenship would
have afforded them. To complicate this issue, registered refugees from Syria face extreme
difficulty in returning to Syria, even for the kinds of short visits that would allow them to collect
their transcripts or diplomas from their former universities.

That they cannot attend Jordanian public universities at the rates afforded to Jordanian
citizens compounds the greatest barrier that I discovered in my research, which was the financial
barrier to higher education. This barrier was reported by the greatest number of participants, and

mentioned by every professional with whom I spoke. While the cost of tuition was cited as the
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most apparent source of financial difficulty, it was not the only one. Participants also cited that
the shifting circumstances and weak economy in Jordan meant that they had to work full-time as
young adults and could not put aside the time to study. Importantly, while this barrier is
significant to Syrian refugees in Jordan, it is not unique to them. The cost of higher education in
Jordan is prohibitive to many Jordanians, especially those who do not academically qualify for
the subsidized but highly exclusive public universities.

This relates to my next major finding, which is that Jordan as a country does not possess
the resources to support all of its residents long-term. With the majority of its landscape being
desert, without oil resources, with a weak economy and a high unemployment rate, Jordan is not
well-poised to take on refugees, and certainly not to offer them government resources. Despite
this, Jordan has ended up taking on a high percentage of refugees per capita, with those from the
Syrian conflict being only the most recent to arrive in large numbers. This is to say that the plight
of Syrian refugees in Jordan is not only the story of what it means to be a Syrian refugee, but
also of what it means to live in Jordan.

It is with this awareness that NGOs, international NGOs, and governmental organizations
such as the European Union and the British Council have set up offices and aid funds in Jordan
in order to provide services, including those pertaining to higher education, to Syrian refugees. It
was in understanding this phenomenon that I had to face another of my own incorrect
expectations. When I began this research, it was entirely text-based. I could find next to no
textual sources about higher education for Syrian refugees in Jordan. This led me to believe that
no options for this higher education existed, certainly that there were not organizations focused

on making it accessible. Here, again, I was proven wrong almost immediately, as I was
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ultimately referred to over a dozen organizations whose missions served to aid Syrian refugees in
obtaining higher education.

However, I also quickly realized that these organizations have limited reach. They cannot
help Syrians to recover documents that have been left in Syria; nor, by and large, do they have
the power to allow Syrians into universities without this documentation. While they can offer
language classes, they cannot make up for the difference between Syrian and Jordanian
compulsory education systems and their disparities in languages of instruction. Finally, though
scholarships are primarily aimed at combating financial barriers to education, all scholarship
organizations with whom I spoke are facing financial constraints, and increasingly so with the
proliferation of the Syrian war through its ninth year.

The truth in my expectations was that no organization, no opportunity, no class, no
scholarship, could make up for the losses that Syrian refugees had incurred as a result of the war
that began in 2011. No scholarship project could make up for the fact that Syrian university
tuition was nearly free, that Jordanian university tuition was incredibly costly by comparison. No
scholarship project could make up for the fact that educational documents, once left in Syria,
could not be replicated. No scholarship project could make up for the fact that a generation of
youth, stripped of their belongings and status in Syria, were being forced to work full time in
order to survive, and that this was often incompatible with receiving an education.

Furthermore, the people to whom I spoke were largely recruited by way of their
involvement with various scholarship opportunities; they do not account, as a group, for the
people who were rejected from these scholarship opportunities, or who never had access to them

in the first place. Through their stories, I hope to illuminate the fact that there are likely many
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who are not even as fortunate as those whom I interviewed; many who could never consider
giving up work in order to study; many who were physically or psychologically affected by the
war beyond the point of being able to study; many who do not have social media and so are
unaware of scholarship opportunities; many who live too rurally to travel to a university every
day; many whose grades, scores, or demographics mean that they will likely never be accepted to
a scholarship program.

However, through the stories of the individuals with whom I did speak, I hope to
highlight a thirst for knowledge and education. I want to highlight the demand for higher
education among Syrian refugees in Jordan. It is a demand that, currently, greatly exceeds supply
but it is a demand nonetheless. Whitman argues that great harm can be done to refugee
populations when it is assumed that they are uneducated or do not desire education.” It is my
intention, through this work, to help to dispel this notion. If there is a tie that binds all fourteen
participants together, it is that all of them have made personal sacrifices in the name of the
pursuit of higher education, and would be willing to sacrifice more in order to further that
education and their own knowledge.

Implications for State and Institutional Policy

The results of my research speak to a proliferation of the “lost generation” of Syrians
who have had to postpone, forego, or sacrifice other opportunities in order to receive higher
education. Importantly, my research interrogates the ways in which this “lost generation” has

been lost not only to a protracted and multifaceted conflict, but to an ill-equipped and even

S Kara Denise Whitman. “”’Where do Humanitarians Connect to Find Data? A study of accessibility in online
information about adult refugees in emergency education.” PhD dissertation, University of Pittsburgh, 2016. iv.
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misguided response on behalf of state and private actors responding to this conflict. Underlying
every barrier and limitation discussed both by participants and by professionals is a policy
decision made in the context of scarcity, missing information, or a conflict of interest. Following
this logic, however, are implications for policy shifts that could mitigate the barriers to, and
maximize the opportunities for, higher education for Syrian refugees in Jordan.

While no state or institutional policy is sufficient to offset the educational toll of the
Syrian war, the results of my research point to several ways in which both state and private
institutions can shift existing resources in order to address some of the barriers to higher
education for Syrian refugees in Jordan.

It would be in the interest of the Kingdom of Jordan, its universities, and donor-funded
educational institutions to develop a system by which Syrians who are unable to provide
transcripts or diplomas from Syria in traditional ways can still begin their studies in Jordan at the
appropriate level. The results of my research indicate that those who cannot prove the extent of
their education in Syria end up having to begin their degrees anew in Jordan, utilizing university
and private sector resources that could be otherwise allocated. By accounting for and addressing
this documentation barrier, the state, universities, and the private sector can ensure that they are
not utilizing resources to educate those who have already been educated and simply lack the
means to demonstrate it. This would further serve to aid Syrian refugees in the quest for higher
education in Jordan, as it would eliminate one of the documentation barriers that I discuss in the
“results” section.

Additionally, much of the testimony discussed in the results section and many of the text

sources discussed in the literature review indicate a lack of data and communication surrounding
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the needs of Syrian refugees in Jordan as a population. As Watenpaugh’® and Whitman’’ both
point out, the higher education of refugees may not be on foreign donors’ agendas due to the
misconception that it is not a need, or that these populations are not accustomed to education. As
Dima al-Shihan of Edu-Syria suggests, in the context of the Syrian war and refugee crisis, this
may have also initially been caused by a belief that a sustained effort towards ensuring higher
education for Syrian refugees would prove unnecessary, as the war would not continue for long
enough to significantly or permanently impact higher education for Syrians.

However, this research, as well of that of Watenpaugh and the reporting of Syria Direct,”™
demonstrate that higher education is a significant need of Syrian refugees in Jordan and has been
since the beginning of the war. The testimony within this research could serve to educate past or
potential donors about the vital role of educational aid for Syrian refugees in Jordan, leading
them to allocate funds with a greater understanding of the importance of sustainable education
initiatives and the downfalls of short-term grants such as those received by HOPES and Souriyat
Across Borders.

Finally, in allocating funds and human resources, both the public and the private sector
could target the English-language barriers reported by many participants in this study. While the
English-based Jordanian higher education system is not likely to shift to Arabic-based curricula

given the comparative dearth of Arabic-language instructional material and precedent set by

76 Keith Watenpaugh, Adrienne L. Frickle, and Tara Siegel. “Undocumented and Unacknowledged: Syria’s Refugee
University Students and Academics in Jordan.” UC Davis Human Rights Initiative and the Institute of International
Education (2013)

7 Kara Denise Whitman. “”Where do Humanitarians Connect to Find Data? A study of accessibility in online
information about adult refugees in emergency education.” PhD dissertation, University of Pittsburgh, 2016. iv.

8 Mohammad Abdulssattar Ibrahim and Alaa Nassar, "Syrian students in Jordan struggle with multiple obstacles to
post-secondary education," News, Syria Direct, August 6, 2019.
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other Arab countries, there are advantages to many actors in providing English instruction to
Syrian refugees in Jordan. First, this resource would likely increase the grade-point averages of
Syrian students at Jordanian universities. This conjecture is based on the testimony in this
research suggesting that Syrian students struggle with, and allocate more time to, coursework
and standardized tests in English. Second, based on the criteria for receiving third-country
scholarships, it is evident that English language proficiency (in varying degrees depending on the
country and organization) is often necessary in order to pursue higher education outside of
Jordan. Therefore, by allowing more Syrian refugees in Jordan to become eligible for these
scholarships, institutions providing English-language instruction would be allowing for Syrian
refugees to terminate their status of “temporary permanence” in Jordan and receive student visas
to study elsewhere.

Suggested Further Research

This research focused on fourteen individuals, six institutions, and three cities. It was
both limited and qualitative in nature. As such, it leaves questions that can only be answered both
by broader-scale and by quantitative studies.

As the principal investigator in this study, my curiosity lies mainly in two fields of further
research. The first would be a quantitative, state-wide analysis of the status of higher education
for Syrian refugees in Jordan. This could be conducted by way of a survey for all Syrian refugees
who fit the criteria for my study (in short, those whose educational trajectories were interrupted
by the Syrian war in ways that have affected their ability to complete their higher education).
This research could explore the scale of the needs surrounding higher education for Syrian

refugees in Jordan. As much of my research indicates that Syrians change their educational
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concentration in Jordan, this research could focus on the discrepancies between desired
concentrations and concentrations that are offered or supported by educational aid organizations
and university scholarships.

Additionally, this could highlight the number of Syrians living in Jordan who desire, but
have been unable, to receive higher education. As stated in my methodology and results sections,
my research largely excluded those who have been unable to receive higher education in Jordan
by virtue of my recruitment methods and the institutions and data to which I had access.
Quantitative data about the number of Syrians who have been able to receive scholarships within
Jordan compared to the number that have been unable to study would shed light on the “barriers
and opportunities” mentioned so frequently in my study by mensurable standards that speak to
the extent of each. Importantly, the Syria Direct article mentioned in my literature review’”
assesses the number of Syrian refugees receiving scholarships in Jordan as a proportion of those
who are receiving higher education. However, this assessment does not account for those who
have not been able to study due to lack of scholarship funding or other limiting factors.

Furthermore, my research could be expanded to include Syrian refugees living outside of
Jordan. While Jordan is a significant host country of Syrian refugees, it does not host the highest
number of Syrian refugees in the Middle East. Moreover, as addressed in my results section,
Jordan is only one of many countries around the world to offer scholarship opportunities for
Syrian refugees. A study of Syrian refugees seeking higher education globally could point both

to commonalities among Syrian refugees, providing an understanding of the unique situation of

79 Mohammad Abdulssattar Ibrahim and Alaa Nassar, "Syrian students in Jordan struggle with multiple obstacles to
post-secondary education," News, Syria Direct, August 6, 2019.
https://syriadirect.org/news/syrian-students-in-jordan-struggle-with-multiple-obstacles-to-post-school-education/
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Syria as a sending country, and to differences between the ways that different governments and
institutions reconcile the educational needs of Syrian refugees with their own resources and
interests. This latter data category could lead to a comparative analysis of various private,
national, and international programs focused on Syrian refugee higher education, in turn
evaluating the efficacy of different policies and initiatives and potentially pointing to best

practices for providing higher education to Syrian refugees.
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GLOSSARY AND APPENDICES

Glossary

On Higher Education:

e University--an institution offering a 4-year Bachelor’s degree, Master’s degree, or PhD
Diploma--a degree from a “university”
College--an institution offering 1- and 2-year degrees

Diplome/Diblome--a degree from a “college,” equivalent to an Associate’s or vocational
degree

Diplome Level 3--a 9-month program

Diplome Level 5--a 2-year program

Technical Degree--a vocational degree, usually from a “college”

The University of Jordan--Jordan’s premier public university, the largest branch of which
is located in Amman
On High School Education:

® High School--generally used to refer to the last two years of compulsory higher education
in Jordan and Syria
Tawjihi--Jordanian high school exit exam
Tawjihi year--the final year of Jordanian high school, 12th grade

Baccalaurea--Syrian high school exit exam or 12th grade year
e Average--aggregate score on the Tawjihi or Baccalaurea
On Geography
® (Al) Sham--a geographic term sometimes used to refer to the Levant region, sometimes
used to refer to Syria as a country, sometimes used to refer to the city of Damascus. For
this reason, there is additional clarification when interviewees refer to A/ Sham.
® Philadelphia--the Roman name for the city of Amman, referenced in the name of
Philadelphia University.
e (ircles--the city of Amman is organized around traffic circles; residents will often
describe their neighborhoods as being “by first circle,” etc.
Common Sayings That Appear in Interviews
o [n Sha Allah--God willing
e Al Humdulilah--Praise be to God
e Allah YirHamhu--May God rest his soul
® Ma Sha Allah--literally, “look what God willed,” used in praise
Other
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Arabizi--a portmanteau of “Arabi” (Arabic) and “Inglizi” (English), used to describe
speech or informal writing that is part Arabic, part English

Ali Baba--a Jordanian online shopping platform

WusTa--literally “the thing in the middle,” refers to a Jordanian phenomenon of being

well-connected or having an “in,” and therefore being able to bypass certain application
processes.
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Appendix 1A: Interview Protocols for Professionals (English)

Personal Questions

What is your name?

For which organization do you work?

What is your role in this organization?

How many years have you worked at this organization?

Questions about the Organization

When was the organization founded?

What are the goals of the organization in general?

What are the services that the organization provides in general?

What are the services that the organization provides in terms of higher education?
How many people use your services every year? Is there a notable difference between
what this number was in the past and what it’s been in current years?

Questions about Partnerships

Does your organization work with any particular universities?
Does your organization work with any other organizations, foundations, or scholarships?

Questions about Clients

Who, in general, uses your higher education services?

How does your organization help with the issue of Syrian refugees who want higher
education?

In your opinion, what is the biggest barrier to higher education for Syrian refugees in
Jordan?

Are there specific Jordanian universities that accept a lot of Syrian refugees or give them
a lot of scholarships?

Of all of the refugees that use your services, how many of them study in Jordan
(compared with other countries such as Turkey or Germany)?

In your opinion, what influences the decision of where to study, location-wise?

Are there scholarships for particular courses of study for Syrian refugees? What are these
courses of study?

Does this influence the choice of course of study for Syrian refugees?

Structural Questions
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e Do you see a difference in who uses your services between the beginning of the war until
not in terms of numbers, issues, needs, or possibilities?

e Do you think that Amman is a beneficial city for refugees (compared to other cities that
take in large numbers of refugees)?

e [fit were possible to change any aspect of the Jordanian government or law in order to
improve the experience of Syrian refugees in relation to higher education, what would
you change?

Final Questions
e Do you know of other organizations that offer services to Syrian refugees in terms of
higher education?
e Do you know anyone who might want to have an interview with me about their
experiences seeking higher education as a refugee?
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Appendix 2A: Recruitment Text for Personal Interviews (English)

My name is Ilana Goldberg and I am an American student at the University of Jordan and I am
conducting research on Syrian refugees and higher education in Jordan.

If you are:
e Syrian
e Living in Jordan since 2011 or later
e Over 18 years old

WHO:
e Has studied in Jordanian high school
OR
e Has studied in Jordanian university
OR
e Has tried to study in Jordanian university
OR
e Has applied to study in another country while living in Jordan
OR

e Used to have plans to study in university but have changed your mind

Your input would be very valuable in this research.

It will take 30 minutes to 2 hours of your time.

You can meet with me in: (name of organization’s) building, a library, a cafe (I will pay for your
drink up to 3JD), or another public space.

You must be willing to have your voice recorded, but I will not record your name or other facts
that could put you at risk.

Interviews can be in Arabic or in English.

If you wish to be interviewed or want to find out more, please contact Ilana Goldberg:
Email: [email address redacted]
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Appendix 3A: Oral Consent Script for Personal Interviews (English)

Hello, my name is Ilana and I am a student of Arabic and International Relations from Tufts
University, in the United States. I am conducting a research study on the experience of Syrian
refugees and the pursuit of higher education in Amman.

I would like to interview you for my research. It will take about thirty minutes to two hours of
your time, depending how many questions you choose to answer and how much detail you
choose to give.

It’s your decision, and there are no consequences to saying no.

To protect your privacy and the privacy of anyone else you might talk about, your name will not
be recorded. If you mention anyone else by name, their name will also be changed for the
publication of this work, unless you are talking about a political figure (such as Bashar al Assad,
King Abdullah, or Queen Rania).

If at any time during our talk you don’t want to answer a question, let me know, and we can skip
it. If at any time you want to stop participating, or you don’t want to start at all, please tell me.

I intend to use your exact words in my research and to use full transcripts of our interview so that
readers can understand your experience through your words, not subject to my interpretation.
With your permission, I would like to tape record our conversation, so that I can get your words
accurately. This recording will include voice but not video. If you want to answer a question but
do not want it tape recorded, please let me know and I will turn off the recording. Once I have
your recording, I will transcribe it and translate it into English. Your name will never be included
in the recording or in the transcript. Once I have transcribed and translated the interview, I will
delete the audio recording.

This research will not be published in any written form until at least six months after the
interview. If at any point in the next six months you realize that there is something you said that
you do not want recorded, you can reach out to me and I will delete that portion the recording
and make sure that that portion of the interview is not transcribed in either language.
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The only people who will hear your recorded interview will be me and, in the case that [ am
unable to understand a word or phrase, a second translator. This second translator will not hear
the interview in its entirety, only the sentence or phrase required to make an informed translation.

There may be some things that I won’t record for your protection; for example if you tell me
about illegal activity on your or someone else’s behalf that could get you or someone else in
trouble.

I intend to publish this research and may be asked to present about it . I will not share identifiable
information about you. I will do everything I can to protect your privacy, but there is always a
slight chance that someone could find out about our conversation. People responsible for
monitoring this research may be able to access the data. This includes the Tufts University IRB,
which is the organization at my university that supervises research and makes sure that it is done
properly and ethically.

I’ll also give you an information sheet with my contact information as well as the contact
information of my advisor at Tufts university and the research oversight board at Tufts, the Tufts
SBER IRB, if you need to get in touch about this research at any point in the future.

Now I would like to ask you if you agree to participate in this study, and to talk to me about your
experience as a refugee with higher education in Amman. I’1l turn on the tape recorder now to
make a record of your answers.

Do you agree to be interviewed?

Do you agree to let me to tape record our conversation?

Do you agree to have your exact words appear in a transcript?
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Appendix 4A: Protocol for Personal Interviews (English)

BACKGROUND QUESTIONS:
How old are you?

Where are you from originally?

When did you leave Syria?

Where do you live now? (As broadly or as specifically as you want to tell me)
Have you always lived in the same part of Jordan?

How long have you lived in Jordan?

Did you choose to come to Jordan specifically?

Do you have family in Jordan?

Have you ever been interviewed about this before?

Have you ever been interviewed about your refugee experience before?

EDUCATION LEVEL (NOT JORDANIAN UNIVERSITIES):
e How much education did you complete in Syria?

e [funiversity:

Where did you study?
What did you study?

o What years did you study?

O

o

o What were your thoughts about what you would do when you graduated?
e Did you ever attend school (not university—these are separate words in Arabic) in
Jordan?
e Ifso:
o How was that experience?
o Did you graduate from a Jordanian secondary school?

TAWJIHI
e Have you ever taken the Tawjihi (Jordanian standardized test for college admissions)?
e Ifso:

Did you have any difficulties in studying for the Taw;jihi?

Did you ever hire a tutor or take classes?

How much money did you spend preparing for the Tawjihi?

How many hours did you spend studying for the Taw;jihi?

Maybe: what was your average?

o O O O O O

Were you satisfied with your average?
o Did your average inform what you wanted to study after high school?
e Ifnot:
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o Did you ever consider taking the Tawjihi?
o Why or why not?
o Did you take the equivalent test in Syria?

CURRENT AND FORMER CAREER PATHS

When you were growing up, did you know what you wanted to study in university?
Did you know what career you wanted to have?
Did this ever change while you were in Syria?
What steps did you take towards this course of study or career path?
Have your aspirations changed since moving to Jordan?
If so, how?
Are you currently employed?
Have you ever been employed while living in Jordan?
If so:
o How did you get this job?
o Are you happy in it?
o Is it the field you expected to be working in?

o Have you applied for jobs?
o What kind of jobs have you applied for?
o Have you chosen not to work for a reason other than being unable to find a job?

UNIVERSITY EDUCATION IN JORDAN:

Have you ever attended university in Jordan?

Are you currently attending a university in Jordan?
Do you have a degree from a university in Jordan?
If so:

What university did you attend?

What did you study?

Why did you choose to study this?

o O O O

Did your experience being a refugee impact what you chose to study?

GOVERNMENTAL AND NON-GOVERNMENTAL ORGANIZATIONS

Did you receive any form of scholarship to study?
If so:
o What was your scholarship?
o How did you get it?
o  How much did it help you with the cost of education?
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o Did it includes benefits besides funding?
e Did any governmental or non-governmental organizations help you with accessing
education?
o What were those organizations?
o What kind of help did they give you?
e Did you try to receive aid from any other organizations?

-What was the most useful thing that you got from these organizations?

OBSTACLES
e In your opinion, what if any have been the biggest obstacles on your path to receive
higher education?
o How have these obstacles affected you?
o Where do you think you would be now if it weren’t for these obstacles?
o In your opinion, what is the best solution for these obstacles?
e Are there any other obstacles that you want to talk about?

IMMIGRATION/REPATRIATION
e How long do you intend to stay in Jordan?

e Have you ever considered moving somewhere else to study?

e  Would you ever move back to Syria?

e Do you think that there are skills you have learned in Jordan that would be helpful if you
returned to Syria?

e Does where you want to live in the future affect your current study or career goals?

CONCLUSIVE QUESTIONS
e Do you talk about these topics with your peers or family?

e What are your hopes for the future?
e s there anything else that you want to share about these or other topics?
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INTERVIEW TRANSCRIPTS (ENGLISH)

Interview #1: Ahmad
Male. 29 years old.

PI: First question, how old are you?

Ahmad: Twenty-nine.

PI: Twenty-nine? Almost thirty! And where are you from, originally?
Ahmad: From Syria, from Dara’a.

PI: Dara’a, OK. And when did you leave Dara’a?

Ahmad: In 2014.

PI: And did you go straight to Jordan?

Ahmad: Yes.

PI: And why Jordan?

Ahmad: Jordan because it’s the closest to Dara’a. And it’s the only country that’s open to us, as
Syrians, that would take us.

PI: And did you go with other people, or just you?
Ahmad: No, when I came, I came by myself.

PI: Oh. Do you have any family or relatives in Jordan?
Ahmad: No.

PI: No? You don’t have any?

Ahmad: No.

PI: Have you ever been interviewed about any of this before?
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Ahmad: The UNHCR asked me some questions like this, you know, the Commissioner of
Refugees asked me stuff like this, when did you get here and why did you come...and some
organizations, I mean, like the organization IRC and the organization CAIR. They asked me this
kind of question.

PI: OK. Now I have some questions about education. How much education did you have in
Syria? Like, how much did you complete?

Ahmad: Me...until the fourth year. Four years of university.
PI: University?

Ahmad: Yes, in Syria, but I didn’t finish my studies. When I got here, I finished. I finished my
bachelor’s, here.

PI: In what field of study?

Ahmad: Accounting.

PI: Accounting. OK, and where did you study in Syria?

Ahmad: I studied at Tishreen university, I studied in Damascus University.
PI: Tishreen?

Ahmad: Yes, Tishreen, in Latakia. For the first year. And after that I finished the rest in
Damascus University, in their Dara’a branch.

PI: Why did you choose accounting?

Ahmad: Why did I choose accounting? Because, I mean, I think that in the job market people are
looking for that.

PI: OK. And here, where did you study?

Ahmad: Where did I study? At Yarmouk University. I’'m finishing my higher education now. I
finished last semester, and in a month I’1l finish everything.
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PI: So with accounting...have you known since childhood that you wanted to study accounting?
Or no?

Ahmad: No. The subject was a surprise. When I finished the period of being in high school, I had
relatives who had gotten masters’ in accounting, and I saw them having success in the job
market, and that encouraged me to study it.

PI: What was your average on the Baccalaurea?

Ahmad: Eighty-three.

PI: I mean, a good score. So it wasn’t because of that that you chose, or?

Ahmad: If that affected my decision?

PI: Yeah.

Ahmad: I mean I, in general, didn’t really want to be anything medical. Or anything to do with
engineering. I mean I had thought about being a chemical engineer, otherwise maybe a research
scientist.

PI: So when you got to Yarmouk University did you study the same thing, accounting?

Ahmad: Yes, I studied accounting and I also got higher education in accounting.

PI: In what?

Ahmad: Higher education, like a master’s.

PI: So you finished your bachelor’s degree and your master’s at Yarmouk?

Ahmad: No, I finished my bachelor’s  and after that I got a scholarship from HOPES.

PI: And what happened with that? What happened with the HOPES scholarship, I mean?

Ahmad:: I applied for it, and they gave it to me.

PI: And how was the experience of applying for the scholarship? Was it easy, was it hard?
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Ahmad: Applying for the scholarship, I mean...there were a lot of people who applied, and the
opportunities to be accepted were very few. Because of the numbers. There are a lot of

You have to go through an interview or two. And I, when I applied, they took me, and then they
told me, “Actually, you’re rejected.”

PI: Really?

Ahmad: Yeah. So that’s when I worked. The idea of working with all that, it’s really hard. When
you’re studying. and that’s it. But then they contacted me, and told me that two people had
dropped out, and that I had priority.

PI: So they accepted you, then they rejected you, then they accepted you again?

Ahmad: It’s not that they accepted me again, but they told me that two people had dropped out.
That they didn’t want the scholarship and stuff. And they said, ‘“You have priority, so you have

that, just so you know.” And I told them, “OK.”

PI: And when you applied for the scholarship, did you just apply to be able to study accounting,
or for any field of study I mean?

Ahmad: No, I wanted accounting. But I wrote that if it weren’t accounting, I would want an
MBA.

PI: MBA, so business?

Ahmad: Yes, business.

PI: OK.

Ahmad: You know, if it can’t be exactly that, then a related field of study.

PI: OK. And did they also decide for you on Yarmouk University, or did you want to go there?
Ahmad: What happened is that they assigned me to Zarga University. That’s what they told me.
But when I talked with the administrators of the scholarship, when I told them that I’'m here,
close to Yarmouk University, they told me, “No problem, you want to go there, OK.” And

afterwards I thought, that’s it, so that’s where I finished it.

PI: So you, I mean, you were...you were living in Irbid, right?
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Ahmad: Yes, same house, since I got here, same house. I’ve stayed.

PI: And, I mean, the organization HOPES, do they have an office in Irbid, or just in Amman?
Ahmad: Just in Amman.

PI: So you were in Amman, when...

Ahmad: Yeah, anything that [ want, I go there.

PI: But you didn’t want to go to Zarqa, right?

Ahmad: No, just when I studied for the first semester, I registered, then I finished.

PI: OK, OK. What else...oh, the scholarship, was it a full scholarship or a partial one?
Ahmad: It was for all of the costs of studying...full.

PI: And did they give you other things like a stipend?

Ahmad: Like a salary? Yeah. There is, like, a stipend, but it’s very limited. [ mean. Basically it
covers the expenses of getting there and back. Transportation.

PI: OK, not, like, your rent.
Ahmad: No no, they don’t pay for your rent or your housing or any of that kind of stuff, I mean.
It’s not like the German scholarships, like DAAD and stuff. They give you like 400, 450 Dinar.

But mine was 165 Dinar.

PI: 165, OK. Every month? And, I mean, was there any other support from the organization? I
mean, like academic support or mentors or anything like that?

Ahmad: No, no.
PI: OK. So now, do you have your master’s, or not yet?

Ahmad: No, I finished, I finished my thesis, but I still have some changes to make, but then I’'m
done.
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PI: Do you have any exams or anything?

Ahmad: No, just some changes to my thesis. Then I turn it in, and that’s it!

PI: So that’s for you to have your degree, but you’ve finished everything else?

Ahmad: Yeah, I’ve finished everything.

PI: Congratulations!

Ahmad: Thank you.

PI: Um, and do you work now, or no?

Ahmad: Yes, I work. For a company that makes desserts, they have stores kind of like this one.
In Irbid. It’s called [name unintelligible]. It’s near here. I work there as an accountant and as a
project manager.

PI: Oh, so you are an accountant! That’s pretty rare, honestly, that you’re working in the thing--
Ahmad: --the field that I studied.

PI: Yeah.

Ahmad: Well, that’s like a short version of it. We Syrians, we call it, call accounting, a
blocked-off profession. Because they reserve it for Jordanians. Only Jordanians are allowed to
work in it. But the owner of my company is Syrian. So...

PI: Ah, so you have some Wusta.

Ahmad: [laughing] Completely!

PI: Wow, so you’re lucky, but obviously you’ve also worked a lot!

Ahmad: Look, it’s like that, but I’ve also tried for a lot of things, I worked in a supermarket,

work that’s really far from...you know, stores, I’ve worked in a lot of organizations. As a
volunteer. Like the organization IRC, the organization CAIR,
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PI: The IRC? The International Refugee [sic] Council?

Ahmad: Exactly. In Syria I used to work with a lot of organizations. With the Rothschilds, for
example...

PI: In Syria?

Ahmad: No, I worked here. In Syria I worked with a lot of organizations and here I’ve worked
with a lot of organizations.

PI: All of them with refugees, or other things?
Ahmad: No no, all of it with refugees. And [ was a volunteer, [ mean. But I’ve worked in a lot of
jobs, even when that opportunity was offered to me. And it’s a good opportunity when you

compare it to the situation of most Syrians but it’s not what I expected or hoped for, I mean.

PI: And you, when you, I mean, when you have your degree, your master’s, will you stay
working in the same company or do you want another job that’s, like, more advanced?

Ahmad: [ mean...I’m going to stay, there’s not another option.

PI: There isn’t? Like...and do you want to be in Irbid, or somewhere else?

Ahmad: Irbid...for us, as Syrians, it’s more to from here. In Irbid there’s less
transportation...it’s generally less expensive, because there’s less movement. Like here in Irbid,
for instance, you’re visiting from far away, you got here, there’s a lot of walking, no problem.
Whereas, in Amman, you couldn’t do that. Any time you want to go somewhere you have to get
a taxi or go in a car.

PI: And do you have a lot of Syrian friends here?

Ahmad: I did, but now no.

PI: OK. And what else...um...so in your case, you’ve talked about education as though it were
easy, but did you have obstacles with getting an education here?

Ahmad: Here?

PI: Yes.
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Ahmad: Eh...no, no, it was easy. | mean, it was easy to get...there were accomodations at the
university, there were...in terms of papers, they gave them to me, for example they said, “You
can study at a specific time.” There wasn’t a problem, they said, “Just register at the university
and when you get your papers, give them to us.”

PI: You mean, you got your papers from Syria?

Ahmad: Yeah, because you need to have special papers. So basically they said, “We’re not going
to give you your degree. You can study, you can pay us money, but we’re not going to give you
your degree until you have all of the papers.” So there were accommodations.

PI: OK, so you got your diploma...or you got your documents from Syria after you started here?
Ahmad: After I started here. I had some of the papers.

PI: So...with a person, or in the mail, or...

Ahmad: No. In the...in an airplane. By way of Aramex.

PI: Oh, OK. I’ve heard from a lot of people that they weren’t able to get--

Ahmad: It’s like, this, look, I mean I want to be honest, I mean. From the beginning until now,
there are methods. Legal methods. To send it. But in Syria there were on some of the
documents. Some of the diplomas, some of the passports, it was forbidden to take those from
Syria. By way of Aramex, or by way of any network. But, for example, by other means, less
overt means, it was easy.

PI: And you...you didn’t have a scholarship for the last year of your bachelor’s?

Ahmad: No, I studied for my bachelor’s with my own money.

PI: OK, and was that difficult for you? Or did you have some money from--

Ahmad: Actually I had some money, and I spent it on education.

PI: And there was no problem there? Like, there was no problem with money?

Ahmad: With money, no.
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PI: OK, and after that you had a full scholarship
Ahmad: After that a full scholarship, and I was working.
PI: And after your Master’s, do you want a doctorate or anything like that? Or are you done?

Ahmad: Um...I mean maybe if they give me a good scholarship or something! But to think of
studying using my own money? No.

PI: OK. But right now you’re not applying for scholarships, for example. For further study.
Ahmad: Am I applying for them?

PI: Yeah, like if, now, you’re applying for scholarships for a doctorate.

Ahmad: No, no, nothing like that, but I don’t know, because the idea of scheduling both work
and study, it’s really hard. Like if I have to go to class, it means taking extreme measures. But if

there were a scholarship and it gave me a big stipend. Then I might study.

PI: So would you say that, according to you, an obstacle is that it’s not possible to study and
work at the same time? Or that it’s really hard to study and work at the same time?

Ahmad: It’s really hard. And you can’t just study, you need work for money.
PI: Yeah. And are there any other obstacles that you want to talk about?
Ahmad: Other obstacles...no, there aren’t.

PI: OK. There aren’t a whole lot more questions. But you said that your intention is to live in
Irbid, right?

Ahmad: To live? Yeah, yeah.
PI: So you never think about immigration or about moving within Jordan, for instance?
Ahmad: Maybe, if . In Jordan, my status is that I’'m not a refugee, but I’'m an asylum seeker.

So if there were a country that were to tell me, “You’re accepted as a refugee,” maybe I’d go. But
I’m not so keen on the loneliness, being far away and that. But if , maybe 1’d think about it.
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PI: OK. And is there any particular country you’d want to go to, or no?

Ahmad: I still don’t know, not yet...I could tell you Canada is really far away. America, same
thing.

PI: Yes, I definitely understand that one! My family’s all there.

Ahmad: Yeabh, it’s too long, 20 hours in a plane or more. But maybe if a country like
Switzerland, like Britain, maybe. The most important thing is, I don’t like countries like
Germany and Austria and new languages. We have some English.

PI: Do you speak English?

Ahmad: No, like I have some, I understand English, I can read English, I can study in English
and that, but for conversation I’d need practice. I’d need practice and like...any subject you

wanted to talk about,

PI: I definitely understand, I knew FusHa when I first came here, and then I got here, and I
couldn’t converse! But that’s...the education in Syria is in Arabic, right?

Ahmad: In Arabic, yes.

PI: And when you got here, to Jordan, was it in English?

Ahmad: It was in English.

PI: Was that hard for you?

Ahmad: It was hard in the beginning. Now, I’'m, I have relatives in...a lot of them in America,
they don’t know how to speak Arabic actually. There are some of them in California but the
other are in states...I forget. And they taught us. My family, for example, my mom speaks
English fluently. My brothers too. But I was the youngest, I didn’t learn very much, so I didn’t
really benefit linguistically. My family did benefit.

PI: So when you got to Jordan and the education was in English, I mean--

Ahmad: It’s OK, you know, because I have some familiarity, I know some, so at first it was a
little hard but after that it wasn’t really a thing.
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PI: OK, got it. Now, do you have any thoughts about returning to Syria?
Ahmad: Really, with this regime still in place? Current Syria? It’s hard, because there’s the issue
of danger. If you return, if they find out something that you once said, or any subject...it weighs

on your mind.

PI: Of course. I ask everyone this question and there’s no one who just says, “Yes, I will return to
Syria.”

Ahmad: We hope. We hope to return. But the problem is the situation, even if you went back,
there’s nothing there for you. If you stayed there, there’s nothing there for you. So there’s not a
desire to go back. And there’s restrictions and stuff.

PI: Is there anything else that you want to talk about?

Ahmad: In general?

PI: With regards to refugee status, studies, accounting, anything.

Ahmad: If you have questions, yes, but I can’t think of anything.

PI: I had a lot of questions.

Ahmad: Ask them!

PI: No, as in | had questions, I had a lot of curiosity, but I think you’ve answered all of them.

Ahmad: OK, then I have nothing else.

PI: OK, well, thank you, thank you a million.
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Interview #2: Marwan
Male. 27 years old.

PI: First question, how old are you?

Marwan: [ am 27 years old.

PI: Where are you from?

Marwan: I am from Syria, from Dara’a.

PI: And where do you live now?

Marwan: In Amman, Tabarbour.

PI: And when you first got to Jordan, were you in Tabarbour or somewhere else?
Marwan: No, Zarqa.

PI: Why Zarqa?

Marwan: When we first came, I learned about it and we lived there for a period of about a year.
Then we moved to Amman.

PI: And between Dara’a and Jordan, did you go anywhere else, or did you come straight to
Jordan?

Marwan: Straight to Jordan.

PI: And why Jordan?

Marwan: It was the closest thing. On the border.
PI: Do you have family in Jordan?

Marwan:Yes. My father and my mother and my brothers and my sisters. And my wife and my
daughter.
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PI: Sweet! And have you been interviewed about your experience as a refugee or as a student or
anything like that?

Marwan: Somehow, more or less I mean. With A Japanese NGO. More or less.
PI: How much education did you complete in Syria?

Marwan: I got to the fourth year. Bachelor’s. Mechanical engineering.

PI: Oh, OK, so did you graduate?

Marwan:No. We have five years to graduate.

PI: Ah, OK, so because of that you didn’t get a degree?
Marwan:Unfortunately yes.

PI: And where were you studying?

Marwan:University of Aleppo.

PI: Why Aleppo?

Marwan: Because of my grades it was better for me to go to the University of Aleppo. Because
of the Tawjihi.

PI: In what years were you there?

Marwan: In 2009 I started my university.

PI: OK, so you were there from 2009 to about 2012 or 2013?
Marwan: Yes.

PI: And what year did you leave Syria?

Marwan: Around the end of 2013. Around then.

132



PI: And during that period of your life, when you were getting your Bachelor’s, what were your
thoughts or goals for the future?

Marwan: I had wanted to graduate, of course, first step. And then I had wanted to work in the
city of Aleppo, there are factories. It’s an industrial city.

PI: Were you working?
Marwan: I wasn’t working. [ was just studying.

PI: And have you known from your childhood what you wanted to work in, what you wanted to
study, or no?

Marwan: Kind of no. It was about my average on the Tawjihi.
PI: So it wasn’t about some dream or goal or something like that?

Marwan: Generally engineering, OK? But especially mechanical engineering was about grades.
Just that.

PI: So why engineering in general?

Marwan: I like engineering. I like construction. I like design. I like...workshops. I think that the
engineer is a problem solver. When there are problems. And that’s why engineering.

PI: OK, and did immigrating to Jordan change your goals or ideas, or no?

Marwan: Somehow, yes. Because I did want to complete my Bachelor’s, Master’s Degree, and
hopefully PhD degree. But I’ve changed my idea. Because... the same conditions.
Circumstances. Of course they as you see, we don’t have any work permit here in Jordan,
unfortunately. But if you have a Master’s degree or PhD degree.

PI: Then you can work?

Marwan: Yes.Somehow.

PI: So, OK, did you study in university in Jordan?

Marwan: Yes. I completed my undergraduate studies at Philadelphia University.
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PI: And why Philadelphia University?

Marwan: Because it’s somehow the best one. For the price and for the education.
PI: OK, and so you graduated with your bachelor’s?

Marwan: Yes.In 2015. August.

PI: And are you currently studying for your master’s, or not yet?

Marwan: I started my Master’s in 2017.

PI: Also at Philadelphia University?

Marwan: No. German Jordanian University.

PI: With HOPES?
Marwan: With HOPES, yes.

PI: And did you also have that scholarship for your bachelor’s, or no?

Marwan: Just for the Master’s. For my Bachelor’s...

PI: Did you have any scholarship for that?

Marwan: No, unfortunately.

PI: OK, but now you have a scholarship. Can you talk a little bit about it?

Marwan: I applied for the scholarship in August of 2017. Well, and like I told you before, I
applied for a scholarship in Japan before that. For the Master’s, also. I got through 8 steps. I was
successful in all of them. In the last step, unfortunately, there was one seat. One spot for the
University of the Ryukyus in Okinawa, in Japan. Unfortunately, we were four students for one
seat. One of them got the seat and unfortunately...I took my papers from JICA, that was the
scholarship. And I applied for HOPES. Just fifteen days and I received the message from them.

PI: Wow! So why Japan, why did you want Japan?

Marwan: Because it’s updated for the technology, especially. It’s highly updated.
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PI: And do you still have thoughts about going to Japan, or no?
Marwan: Maybe for the PhD.

PI: And are you currently thinking about the PhD or just the Master’s?
Marwan: Yes, the PhD.

PI: And what are you thinking about it?

Marwan: I have to complete it, of course. I must complete. Because a Master’s Degree without a
PhD degree doesn’t mean anything.

PI: You mean in engineering, or in general?

Marwan: In engineering, of course, but especially in the renewable energy management sector.
PI: So you want to work in renewable energy?

Marwan: Yes.

PI: Why?

Marwan: because my Master’s Degree is especially in environmental and renewable energy
engineering sector. I chose that because there’s a lot of directions for it. The world. The whole

world is looking at renewable energy and engineering.

PI: Yes, congratulations, that’s a really important thing to be doing. OK, so you have a
scholarship from HOPES right?

Marwan: Yes.
PI: And is that a full scholarship, for all of the expenses associated with studying?
Marwan: Yes.

PI: And is there other support, not just monetary?
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Marwan: A monthly salary.
PI: Wow! And is there something like counselors or people who are there to help you?

Marwan: There are people who are officially there to help us. But in terms of my specialty in the
university, no. In terms of my specialty in the university, students help one another.

PI: OK, and you said that before you applied to HOPES you applied to JISR-JICA?
Marwan: JICA.

PI: OK, and did you have any help with that, or no?

Marwan: Help like what? No, there is no anything.

PI: But you didn’t, like speak to anyone about...like how did you find JISR?
Marwan: Facebook. Facebook page. Maybe you know “Souriyat Across Borders™?
PI: Yes! I work there, actually. I teach Spanish.

Marwan: Very good. Yes. It was on their Facebook page. The news about the scholarship.
PI: And you found out from “Souriyat Across Borders™?

Marwan: Yes, yes.

PI: That’s so good to hear! I work there.

Marwan: Very good. I appreciate it.

PI: I mean, I just teach Spanish, but I really love the organization. So did you also hear about
HOPES by way of “Souriyat”?

Marwan: Yes.
PI: And did you see anything else that you applied to?

Marwan: Not just from Souriyat. Because I visited the HOPES office with my wife in 2016.
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And [ met Mr. (name redacted). The manager of the HOPES. And he promised me, “If anything
happens, I will email you. I will send you an email.” And they sent me. They sent me that email
and [ went.

PI: And how did you hear about HOPES, originally?

Marwan: Because it’s on the same floor, the same building at the DAAD scholarship, which is
German, you’ll find the HOPES scholarship. And I knew about it because it was on the same
floor. I visited them and I applied for them. I told them that I wanted to complete a Master’s.

PI: You mean next to the Northern Gate of the University of Jordan, right?

Marwan: Yes, next to the Northern Gate. Exactly. Building E.

PI: Ah, OK, because I’m from a program that uses the same building, the same building as
HOPES.

Marwan: Next to HOPES?
PI: Yes, it’s Middlebury, if you know them.
Marwan: Yes, I saw it.

PI: Yeah, it’s an educational program for students of Arabic. OK, so you found it out by being in
the same building. And why were you there to see DAAD?

Marwan: Also to apply for scholarship, of course. And also, I worked, you know...maybe you
know Ms. (name redacted)? She recommended HOPES from this. She said “Go there, maybe
they will help you.”

PI: Ah, OK. And you know her how?

Marwan: (Name redacted)? Because I visited her many times.

PI: Um, OK. Do you now work in Jordan?

Marwan: Yes. As a technical training officer. In Johud, maybe you know?

PI: And how did you get that job?
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Marwan: I applied for it. There was a competition. There’s an educational school connected to it.
Like offsite, OK, for teaching. The UNHCR _the position and there were three days for
training. And...last October? Yes, in 2018, I attended the workshop. Maybe we had about 50.
And after maybe...5 or 6 months they called us and we started working.

PI: Wow. And did you also find this on Facebook or social media? Or email, or...

Marwan: Social media. Of course.

PI: Facebook?

Marwan: Facebook, yes, Facebook.

PI: From the UNHCR on Facebook?

Marwan: From the UNHCR and Johud. Maybe you know the Jordanian Hashemite Fund for
Human Development.

PI: Huh, no, I don’t know ofit.

Marwan: Here, I’ll open it.

PI: Yeah, you could send me the name, because I have not heard of it actually.
Marwan: This one. Do you know the logo?

PI: The Jordanian Hashemite Fund for Human Development.

Marwan: It’s directed by Princess Basma. The sister of King Hussein.

PI: Could you send me the name on What’sApp? Thank you, that’d be great. So it was on their
social media?

Marwan: Social media, yes. Facebook, yes.

PI: OK, thank you. So you have work but do you have a work permit or do you not have a work
permit?
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Marwan: There’s, like, a service contract. We somehow follow the rules.
PI: Of course. And, do you like the work, or no?

Marwan: Of course. Yes.

PI: Why do you like the work?

Marwan: Nowadays I am working as a teacher or a trainer. I believe that teaching and the
educational process are a very good message for all the world.

PI: And is this what you thought you’d be working in? Like, is this the field that you thought you
might work in, or no?

Marwan: Before, no.

PI: What do you mean by ‘before’?

Marwan: Before, as in when I was in Syria, maybe. I didn’t think that I would have this specialty.
But when these circumstances came upon us, and the war, migration, I thought about it. I thought
maybe...our circumstances were such that I would work in this field. The circumstances that
were presented to me, I could work in this field or in another field.

PI: Like you saw an opportunity in this field, or you began to have an interest in this field?
Marwan: I started to be interested in it, I started to have an incentive, because due to the war
there were a lot of children who, because of the war, very unfortunately lost their education and
left their schools and quit school. I know children who were seven and eight years old who left
school entirely. Unfortunately. They started to work.

PI: And are you a teacher for kids like that, here?

Marwan: I teach in a school. First grade to ninth grade.

PI: Are the students Jordanian or Syrian or both?

Marwan: Jordanian and Syrian. But it’s a private school. Of course. There are Jordanians. In

terms of the majority, it’s Jordanian of course. I was responsible for a robotics lab. I worked in a
school.
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PI: And is that the only work you’ve had in Jordan, or have you had other work?

Marwan: I worked in a school, in a project called “The Little Engineer.” “El-Mohandis
As-Saghir.” 1 taught children programming. Game design. Maybe you know the program
“Scratch.” It’s a famous program for game design. For kids only.

PI: So you’ve had two jobs?
Marwan: I’'m telling you my records. Two jobs. I’'m telling you my history.
PI: And are you looking for other jobs, or are you happy with that one?

Marwan: This job is stable. Because of the competition among graduate students. Because of the
times. It’s very good for me.

PI: So, in your opinion, what are the biggest obstacles to education? For you, or in general, or for
Syrian refugees in general?

Marwan: You mean for school, or for undergraduate, or for graduate?
PI: Any of it. You can have more than one, I mean.

Marwan: The schools...the public schools...there is a big challenge. Even for the Jordanians, not
just for Syrians. Because the public schools suffer in terms of teaching. Weakness. Of academic
resources. Weakness of the teachers. Weakness of the administration. Because of this, not all
people...they don’t have money to go to private school. It’s very high tuition. For these private
schools--I mean from the first year til the Tawjihi year. Now if we consider the situation of the
refugees, maybe they’ll be living in an area very far away. There are no schools near them.
Maybe they have money but there’s no place to go. Those are the challenges. I’'m talking about
the experience, I know people, our relatives. They don’t have the resources That’s for the
schools. In terms of universities, if only they could be like the schools. That one could...but that
doesn’t exist. Just only private. Only. And of course they tuition is very, very, very expensive.

PI: You mean that you, as Syrians, it’s impossible to go to, like public universities, like the
University of Jordan, for the same--

Marwan: It’s impossible.

PI: Impossible?
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Marwan: If someone isn’t Jordanian, they can only go to private university. To go to a
government university, you can but you have to pay more than the private universities.

PI: Yeah, that was part of my research, I looked at the costs. And, so, are they the same obstacles
when we’re talking about a Master’s, or the PhD? Or do those have different difficulties?

Marwan: For the Master’s Degree, frankly speaking, no one thinks about...no one thinks to
complete his graduate...like, it’s a high tuition, also expensive. For me. Not just for me, for my
friends also. Even the Jordanians, the same. If we don’t have scholarships, we don’t complete
our higher education.

PI: OK, but you have a scholarship--

Marwan: Of course. It was a really big opportunity for us. The scholarship from HOPES. We
really benefited from that. They helped us in a very big way. We really enjoyed it. But frankly
speaking if there were no scholarship, I would not have completed. And that’s before HOPES, as
I mentioned, I tried with JISR scholarship in Japan. The Japanese NGO, JICA. And also I tried
with DAAD. As [ mentioned.With many foundations. Just for scholarship only.

PI: T understand, OK. And, in your opinion, what are the solutions to these obstacles? If there are
solutions.

Marwan: Solutions for these obstacles...maybe there should be more scholarships Or, now,
frankly speaking, we are Syrian. And __ center. [s what I’'m saying clear? Travel is very
difficult. Because we have high school educations maybe. Not all of us, of course, but let’s say a
very large number. Qualifications, OK. . It’s very difficult to get a visa to travel to Europe.
For higher education. Or if you get an opportunity...maybe I could get another opportunity, but
the visa is very difficult. We have an experience with that.

PI: So would that be a solution, if there were, maybe, if it were easier to go someplace else?

Marwan: Maybe you know Erasmus Mundus? There’s a European scholarship. They did a
project to facilitate the visa for the Syrian students.

PI: Really? OK, I've heard of Erasmus but not--

Marwan: I’m not positive about all that.
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PI: And are there other solutions, in your opinion, for those obstacles?

Marwan: The best solution, Seriously, for real, frankly, the best solution is for us to be allowed to
travel. To allow, or to make easier, the conditions of travel in bigger numbers. It’s very hard for
Syrians to travel because of the laws. You can have a lot of qualifications. And, frankly
speaking, very unfortunately, I learned this by way of the UN, ninety percent or ninety-five
percent are not fully educated.

PI: Educated in what sense, you mean, like in terms of higher education, or--

Marwan: Not even university!

PI: So even...the high school diploma they don’t have?

Marwan: Even from high school, for the most part. It would be ninety to ninety-five percent.

PI: Syrian refugees in Jordan?

Marwan: Syrian refugees in general, according to the UN. we have the qualifications
but...please help us, complete our graduate studies. And the language, first thing for us.

PI: So I want to talk a little bit about language. Because you obviously speak English very very
well. But, like, I--1 understand that in Syria, the education is mostly in Arabic. So why do you
speak English so well?

Marwan: When I got to Jordan, maybe, we faced...So, in Syria, I was in my fourth year. And I
___ because fluent, I learned it quickly. And I was in the fourth year in Syria and I came here.
And they told me, “Officially, by law, you have 2.5 years.” And because of this they held me
back two 2.5 years. In engineering you have to complete, from five years, I had to complete from
2.5 years. They went back...it’s about the average of hours. Or the number of hours.
Unfortunately. “You will complete not from the fourth year, but from 2.5 years.”

PI: So as though you had only finished 2.5 years, even though you had done 4 years.

Marwan: Yes. They will subtract 1.5 years.

PI: And because of that you had more time to learn English, or what?
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Marwan: Yes. Because the subjects are only in English language, of course, and somehow some
lectures are just only in English language also.

PI: So how did you learn English? From your lectures?

Marwan: From the lectures, from the subjects, also I had an English course in the British
Council. For three months.

PI: With LASER, or HOPES, or which?

Marwan: I think LASER. Maybe you know INJAZ, Rainbow Street? There is an office there for
INJAZ. It was funded by the European Union. And the strength point was the teachers from the
British Council. Native. Yes.

PI: So you said that now you might want to get your doctorate from Japan, or--no?

Marwan: My first choice is Germany, honestly.

PI: Why?

Marwan: Because now I’'m completing my Master’s Degree from German Jordanian University.
That’s why. Because somehow it will be easier.

PI: OK, I understand. And do you speak German, or no?

Marwan: Unfortunately, no. If I had studied for my Bachelor’s at the German Jordanian
University, I would have studied in German because they teach German there to the Bachelor’s
students.

PI: But not for the Master’s?

Marwan: Not for the Master’s. Because it’s just two years, the Master’s. So just thirty-three
hours thirty-four hours. The program.

PI: Per semester?

Marwan: All of it. Thirty-four hours. Eight subjects, and the thesis. Thesis is nine hours, three of
them proposal and six thesis.

PI: OK, I understand. And because of that you want to go to Germany...
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Marwan: Yeah.
PI: And do you want to go to Germany just for studying or is there something else in Germany?

Marwan: For education and for work. Because Germany...I don’t know. My opinion, of course, is
that it’s the most amazing country for industry in the world.

PI: Yes, of course, it’s famous. For that and for engineering, I mean.
Marwan: I respect the

PI: Do you have any family in Germany, or no?

Marwan: No, no.

PI: Do you know anyone in Germany, or no?

Marwan:A lot of my friends go there.

PI: Are they all engineers?

Marwan: Engineers, economics.

PI: And are they there for studying, or for work?

Marwan: For studies and for work, somehow, yes.

PI: And have you ever thought about returning to Syria?

Marwan: This time, no, unfortunately. Because the situation, it’s not suitable and secure, til now.
Maybe you know.

PI: Yes, I know. But I mean do you ever think, maybe in the future--

Marwan: Maybe in the future, of course. Some day we will go back, of course. Some day. But
today we don’t know. For right now. God willing.

PI: God willing.
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Marwan: Thank you.
PI: And do you ever talk about any of this with your family, your friends?

Marwan: A little bit. I have family. I have my uncles and my aunts, and my cousins. But
unfortunately the network is weak. It’s very weak.

PI: Oh, they’re in Syria, you mean?

Marwan: Yes, in Syria. The network is very weak. And the connection. You know, maybe,
because of the war, of course. That’s why we keep in touch with them but a little bit. Maybe
monthly or something.

PI: And they’re in which city?
Marwan: Dara’a also.

PI: And you, I mean, do you talk with--do you talk about these subjects, like education or
immigration with your friends here?

Marwan: With my friends? Yes, of course. We think as a group (laughs).
PI: OK, and we talked a little bit about this but what are your goals or hopes for the future?

Marwan: Of course. In addition to, frankly speaking, getting my Master’s at the German
Jordanian University, it expanded my perceptions in new ways. And I learned a lot of new
things, subjects that I didn’t know about at all before my Master’s, that I came to know about.
Before the Master’s. But I came to know about them. Like maybe, if you know, carbon emissions
issue. I mean, some environmental issues and somehow harmful environmental issues. CO2
Emissions. Groundwater, for sure. I mean, waste with groundwater issues. Yes, combined.
Renewable energy PV. Photovoltaics. Biomass. PV is solar energy. Photovoltaics. Also, maybe
you know, if you’ve heard about waste energy. Waste incineration in Germany especially. Also I
did a paper. Maybe I told you. I submitted it. Praise God. About a waste energy power plant at
JUST University in Irbid. Maybe you heard about this? The University of Science and
Technology in Irbid.

PI: Actually I'm going to Irbid tomorrow, maybe I’ll see it.
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Marwan: Because, already, there is a medical waste incineration plant. Already it’s there. But
unfortunately there is not a useful energy. Just to burn the medical waste from more than maybe
50 hospitals in Jordan but unfortunately without any useful energy.

PI: And do you intend, in the future, to work in renewable energy or something like that?
Marwan: Yes, of course, hopefully, I hope to.

PI: And is there anything else that you’d like to talk about?

Marwan: 1 expect that...the most interesting topic as far as I’m concerned is, I attended a
workshop with the German Jordanian University with maybe you know GIZ? They come from
GIZ and they come from Hamburg University and from Rostock University. Hamburg and
Rostock University are from Germany and GIZ maybe, of course you know.

PI: I know the name, but I don’t know anyone from there.

Marwan: German foundation. Related to sustainability. Sustainability issues. So them. And
environmental issues. In many countries. And one of them Jordan. I attended the workshop. At
the workshop there was an explanation about a waste energy power plant. They suggested to us
the plant that’s located in Germany. And that...you know Frankfurt airport?

PI: I’'m going to fly through it in about two weeks.

Marwan: The largest airport. The largest airport in the world.

PI: Really? I said I didn’t want to fly through it because it’s too big!

Marwan: But now there’s Ataturk in Turkey. Ataturk is the newest one.

PI: Ah! I was there last week

Marwan: Frankfurt...Frankfurt decided to completely... all its energy is from a waste energy
power plant. The Frankfurt Airport is entirely . And it’s all from waste incineration. They
even have a middle stage 6 or 7 hours nightly, during a particular period . The best
way to deal with the waste, it’s to burn it. Because if you have to treat, to make a treatment

process? You will pay a lot. And it does not work like the incineration process. Does not work.

PI: It’s really, really cool that you want to work in that.
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Marwan: It’s all about climate change. You will remember me for the climate change topic. It
will be very interesting for me also. God willing. That’s the main topic.

PI: And is there anything else you’d like to talk about?
Marwan: Those are pretty much the main topics.

PI: Thank you, thanks a million!
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Interview #3: Noor
Female. 26 years old.

PI: First of all, how old are you?

Noor: I’'m almost 27 years old.

PI: And where are you from originally?

Noor: I’'m from Syria. [ was born in Homs.

PI: And when did you leave Syria?

Noor: I left on the 25th of June, 2013.

PI: And when do you live now?

Noor: I live in the Dahiyet al Rashid neighborhood of Amman.

PI: Have you always lived in the same place in Jordan, or have you left somewhere to go
somewhere else?

Noor: I’ve moved more than once. I was in one place when I first came, then I moved, then |
lived in a different place.

PI: Always in Amman, or in different places?

Noor: Always in Amman.

PI: So how long have you lived in Jordan?

Noor: I’ve been here for almost 6 years. Very nearly.
PI: So you came from Syria straight to Jordan?

Noor: Straight to Jordan, yes.
PI: And did you choose Jordan for a specific reason, or just because...
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Noor: Now...I came, me, my sister, and Papa. Papa was sick with cancer and came here to
receive treatment. He passed away here. And that’s why we came.

PI: May God rest his soul. So do you currently have family in Jordan?

Noor: No.

PI: And have you ever been interviewed about this before?

Noor: No, never before. This is my first time.

PI: Have you ever been interviewed about your experience as a refugee before?

Noor: As a refugee? No. We’ve studied it a bit but really no.

PI: So once again thank you so much for participating in this. So I have a few questions about
your education, before universities in Jordan, like before that. How much education, or how

many years, did you complete in Syria?

Noor: I was studying in Ba’ath University in Homs. I studied for a year and a half. Electronic
marketing and banking. But I didn’t finish. I left. That was in university.

PI: And what years was that?
Noor: 2010 to 2011. Or 2012.

PI: And when you were in the university in Syria, what were your thoughts or goals for the
future?

Noor: I wanted to get a Master’s Degree and to teach accounting to students. The most important
thing was to get my Master’s and to pursue higher education. But, praise be to God, that didn’t
happen.

PI: So were you studying for your bachelor’s in Syria?

Noor: Yes.

PI: But you wanted--
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Noor: A Master’s. But it didn’t happen, because the war happened.

PI: And why do you say “praise be go God?

Noor: It’s “praise be to God” for everything. But it didn’t happen because we left. [ mean, we
had to leave. So, because of that, “praise be to God.” We lost our educations but we still have our
lives, our spirits. And because of that, “praise be to God.”

PI: Did you have to take the Tawjihi in Jordan?

Noor: I have a Tawjihi from Syria. And that’s enough, my average is recorded there.

PI: Was it also called the Tawjihi in Syria?

Noor: Baccalaurea.

PI: Is that the French system?

Noor: Yeah.

PI: And were you studying in French?

Noor: No, we studied in Arabic, learned English, and we also had a course in French. We take
English and French.

PI: But most things were taught in Arabic?
Noor: Everything. Because of that, our English is very...we struggle with it.

PI: So when you were a kid, or when you were young, did you know what you wanted to work in
in the future? Or what you wanted to study at university?

Noor: Now we, when we’re around 10th grade in Syria, you have to have an idea. The first year.
In Syria, the first year is in the 10th grade. I was 15 years old. I decided that I wanted to go to the
college of economics and commerce. Because of this, I knew that I wanted to study something in

the business concentration.

PI: And that was because, in Syria, you had to choose?
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Noor: Yeah.
PI: And why business?

Noor: I like it. Our whole family was either in engineering or business. Because of that, I like it.
I like business.

PI: T understand. And...have you ever changed your mind about that, or no?

Noor: Now, in the Ba’ath University, there was no major called “accounting.” I really wished to
study accounting. And there’s a major in Damascus, there’s one in Aleppo, but there isn’t one in
Homs. I studied marketing. I studied it but I like accounting more. When I came to Jordan, |
studied accounting.

PI: And you...why did you choose the Ba’ath university?

Noor: I was in Homs and it’s in Homs. I didn’t want to travel from place to place.

PI: So in Jordan you changed?

Noor: In Jordan I changed when I found the framework to.

PI: So the question I guess was originally if your opinion changed in Jordan but that’s really
what you wanted from the beginning, right?

Noor: Right. It was a positive thing. It was really good, because I really wanted it. But I didn’t
find it in Syria. I came here and I found it. But even in those days [ wanted to get a Master’s in
accounting. OK, Bachelor’s in marketing, but after that accounting. And I studied that here.

PI: And you’re currently studying for your Master’s?

Noor: No, still Bachelor’s.

PI: So do you currently have a job?

Noor: Now, because I’'m a Syrian refugee, I need a work permit. It’s very hard to get a work
permit. Because of that....I didn’t....and the salary is very very little. For example, if I want any

job, there’s a way but it’s about the salary. And the whole thing is very expensive. Expenses. So
because of that, no, I don’t work. Just study.
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PI: Have you ever applied for a job?

Noor: Now, a while ago, I worked here. I worked before I studied. I worked as an assistant to a
dentist. I worked for a while and then I quit. I worked before that as an accountant in an
engineering office. But he moved. He was next to us. Next to my house. He moved from next to
my house to the city of A/ Salt. So because of that I quit.

PI: And why did you choose to be a dental assistant?

Noor: I liked working in dental health a lot. I mean, I learned a lot of things. I got to know, for
example, if I see any issue, [ know what it is. I can know what the pain is. What the sickness is. I
can do a brusher, I can do a composite. All of it. I mean, I liked it. It was a sweet thing. I really
like teeth.

PI: Awesome! And did you choose not to work, or is it more that there wasn’t an option?

Noor: The biggest reason is the work permit.

PI: So now you study in Jordan.

Noor: Yes.

PI: And where do you study?

Noor: Luminus University.

PI: Luminus, OK. But you don’t have your degree yet?

Noor: This is my last semester before I graduate, praise be to God.

PI: And you study accounting, right?

Noor: Yes, accounting. Because I like it, and because there’s a future in it.

PI: What do you mean, “There’s a future in it”?

Noor: “There’s a future in it” means that accounting, wherever you go, in any country, there’s
work in it. You can work. . You can work in accounting, for example, not just in one

152



place. You can work in more than one place . And because of that it’s a good thing. You
can study it, you can work in it, teach people as well.

PI: And did you study accounting in English, or in Arabic?

Noor: In English.

PI: Has that been hard for you?

Noor: A little...now, for commerce, I know it. For business, all the terms, I know them. I have a
problem with speaking. I don’t know how to speak. If someone speaks to me, I understand them.
Writing, OK. But for me to talk with someone? No.

PI: Like me before I got to Jordan!

Noor: But now you’re very good at Arabic, Mashallah. So I’'m hoping for that for myself!

PI: Oh, thank you! So why did you choose Luminus University?

Noor: Because it offers scholarships for Syrians.

PI: And you got a scholarship?

Noor: I got a scholarship.

PI: Mashallah. Now, did being a refugee influence what you wanted to study?

Noor: It gave me an opportunity. To study accounting. Other than that, no. I just like it. ’'m in the
same place--same interest. That [ want this major. That it has a future.

PI: So you’ve always known.

Noor: Yes.

PI: OK, so I have some questions about NGOs and things like that. You said that you got a
scholarship to study. Is there a specific name of the scholarship?

Noor: Edu-2.
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PI: Edu-2, is that from Edu-Syria?

Noor: Yes.

PI: Ah, OK, I’ve spoken to them a bit before.
Noor: It’s the European Union.

PI: And how did you get the scholarship?

Noor: By way of the UN. When you go...at the UNHCR, I heard about it from my friends who
had already registered for it. And I went, submitted to it, and they accepted me.

PI: In the UN building?

Noor: No. It’s like... a branch. It’s in a few places. It’s in Luminus, it’s in Zarqa University. And I
was at Luminus.

PI: So you went, you registered your name, was there an application?

Noor: Yes, there were Syrian students.

PI: So how did you get this, specifically?

Noor: I got it because I’m one of the older students. I got priority. Also because my education
was cut off. So that was the opinion of the organization. To give it to that sort of Syrian emigrant.
Because of that they gave it to me. And a good average. On the Tawjihi.

PI: Congratulations! Because you’re very clever!

Noor: Yes, praise be to God.

PI: And is the scholarship a full scholarship, for all of your studies?

Noor: Yes, 100%. Really. Praise be to God.

PI: And is there any other part of the scholarship other than financial, like any other support?

Noor: They give us a stipend throughout the semester. It’s really nice.
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PI: And is there anything else, like are there counselors or something like that?

Noor: There are people who are responsible for us, who from time to time see if we’re...what, if
we want to complete or not.

PI: OK, but it’s not, for example, academic help?

Noor: No. We as students, for example, help one another. For example, a clever student will help
another Syrian student. Or anyone.

PI: Within the syrian students?

Noor: Even the Jordanians. Anyone who, for example...I’m in the commerce program. (Someone
from) the commerce program will help. But not the scholarship program itself.

PI: And, from university, do you have Jordanian friends in addition to Syrian friends?
Noor: On the contrary, all of my friends are Jordanian.

PI: Really! And do they know you’re Syrian?

Noor: Yes, yes.

PI: From your accent?

Noor: Yes, of course. Seriously, the Jordanians are very nice to us. Most of my friends are
Jordanian. More than Syrian.

PI: That’s really interesting. I wasn’t thinking that way. OK, and do you get any aid from any
governmental or non-governmental organization--

Noor: The UN.
PI: Just the UN?

Noor: Yes.

155



PI: And you got--from the UN, but have you tried for any other scholarships or any other
locations?

Noor: I tried to with Zarqa University. But at the time my paperwork wasn’t complete. They
didn’t accept me. And if I go to the Emirates or anywhere, I will try to complete my studies.

PI: OK, so the next question is, what is the most beneficial thing that you have gotten from these
organizations?

Noor: From the organizations that have helped me...the most beneficial thing is education. We
have, all of us, in Syria, we studied in a more traditional way. Now, here, in Jordan, the internet.
More of the studies are on the internet. And more technological things. And that...I’ve really
benefited from it. English, . For us, in Syria, everything’s Arabic.

PI: And do you think that the difference in technology is because you’re in Jordan or just
because, now, the year is--

Noor: Of course, it’s about development. But for us in Syria, no. In the war, we regressed instead
of progressing. Or maybe we stayed in place while the world progressed.There’s not a lot of
technological development like there is here. And that’s something that’s really good, and I’ve
really benefited from it, honestly.

PI: And just because I’m curious, what is your relationship to Souriyat Across Borders?
Noor: This is the first time I’ve taken a class there. I've tried, before, to register for English
classes but they didn’t accept me. I don’t know why. Maybe it’s because they were doing
placement tests. For the level. And I was “pre-beginner,” they weren’t open for that.

PI: That’s...that’s kind of weird actually.

Noor: Yeah, so I just decided to do something else. I’d do English somewhere else. And it was
far from my house. So it was better that I go there. But that was the justification that they had.

PI: But that’s weird...because we thought, me and (name of other teacher), that we were going to
teach English, not Spanish. But they told us, “No, we have a whole lot of people teaching

English, we want other languages.” And because of that we chose Spanish.

Noor: Whatever, that’s better!
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PI: It’s better for me, honestly, because I don’t have any experience teaching English. Because I
speak English natively, I don’t know! I don’t know much about the structure of the language, I
just speak it. OK. So now I have some questions about obstacles. So, in your point of view, in
your opinion, what are the biggest obstacles in the way of higher education?

Noor: The first is financial. And the second...the cultures. For example, I came here. The culture
between my country and Jordan. And that’s it as well. Not the biggest thing, but it’s an obstacle.

PI: Was that an obstacle on the path to receiving higher education, or part of your experience,
now, as a student?

Noor: Now...maybe at first it was a bit about the culture, I didn’t know what, how...but I adapted.
Of course. I live with it. Of course I’ll adapt. Wherever I want to go, it’ll be a different culture
from me. And I have to get used to it. But other than that...no. The biggest thing is money.

PI: And, in your opinion, what are the biggest cultural differences between--

Noor: Jordan and Syria?

PI: Yes, or mayve between Homs and Amman.

Noor: Like I was saying, Homs is a bit more traditional. You really feel that it’s a bit old
fashioned. We have customs and traditions, you know? And here, maybe, the country is bigger.
Because of that you feel that there are more cultures. Not one culture. And what else...just that
Homs has customs and we preserve them. Here, when we came, it changed a bit. Even education,
I mean. Education was books. We studied only from books. There wasn’t studying on the
internet.

PI: OK, and when you came to Jordan, did you know anyone here, or no?

Noor: No, I didn’t--like Jordanians?

PI: Or Syrians.

Noor: Oh, Syrians. When we got here we had family members. We knew people who had come
before us.

PI: And did that help you?
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Noor: It helped us, we knew the country a bit.
PI: And...how did those obstacles impact you, especially the financial ones?

Noor: As for the financial ones, especially for us, in Syria, we left our house. We left everything.
Papa, God rest his soul, was a civil engineer. He had a company and all that. We left all of it. We
didn’t have financial support like before. And that’s it, those are the obstacles, and without them
I would have studied more by this point. Not just that. I would have finished my studies at an
earlier age. Now I'm 27 years old and I’'m still studying. I would have finished earlier. I would
have been doing something more by now.

PI: And this next question is, if these obstacles were not in place, what would your life look like?
Noor: I think I already answered that one!

PI: Yeah, OK. And, if you have an opinion on this, what are the solutions to those problems?
Noor: Now the most important thing, here in Jordan...you mean in Jordan, right?

PI: Yes. Or in general, [ mean.

Noor: In Jordan, and in general, is that we as Syrian refugees, we have to work like anyone. We
came, for example, to Jordan, we have to work like Jordanians. Our salaries. Ours should be like
Jordanians. Without a work permit. Wherever we come from, we’re all human beings. We’re all
people. Wherever we come from. And because of this I find these obstacles very difficult for any
Syrian refugee.

I now...don’t know if I need to tell you this or not but [ came here by way of the Zaatari Refugee
Camp. Not legally. And I when I first came here I had a lot of very big obstacles. With
trying to work, trying to find another way. I can’t leave the country and come back in a way that
is legal within the system. And that is something that really constrains me. Now, if [ want to
leave Jordan, I can’t come back. If I don’t have a Jordanian Identity Document, I can’t return.

PI: So, when you go to the Emirates, that’s it.

Noor: Right. If I want to visit somewhere...I don’t have the Jordanian Identity Document. If
want to go visit Syria and come back, I can’t. Because I came here illegally.

PI: So do you have the ID from the UN for Syrian refugees?
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Noor: [ don’t.

PI: It’s not legal. Do you know what that means? By way of a refugee camp. Not the airport. So,
my being here, it’s not legal. And because it’s not legal I can’t go and come back. And because
of this I have found a lot of obstacles in Jordan. Other than the financial, that’s the most
important obstacle. And I really suffered when I first came to Jordan, the first three years, |
really suffered because I just had to stay put in Jordan. Like a lot of refugees. But now...now it’s
gotten better. It’s better. But I still can’t leave and come back. It’s very hard. You feel like you’re
in prison. Just a bit bigger. It’s hard, right?

PI: Of course, that’s really hard. Now...well, I guess the next question is just if there are any other
obstacles you’d like to talk about.

Noor: No. Now the cultures it’s hard for a person to put pressure on, to create change by
themselves. So that’s it. And the financial stuff, financial, because the job opportunities here are
very difficult. And there’s no future. There’s nothing to do but think about tomorrow. What you
want to do tomorrow. You don’t think about the future, what you have to do. No. Just tomorrow.
If you can pay for yourself or not. And those are very difficult obstacles.

PI: And do you think that there are Jordanians that have those same problems, or Just Syrians?
Noor: Even for Jordanians. Even for Jordanians.

PI: And why do you think that is?

Noor: Now...Jordan is a poor country. And because of that, even if they say that things are
different for Jordanians and for Syrians, it’s like that for all of us. There’s no future for the

country.

PI: So these are the questions about migration in the future. Well, I guess you talked about this a
little, but how long do you intend to stay in Jordan?

Noor: God willing, a month or two.
PI: Wow. Are you excited to go?
Noor: Yes. Because there’s work in the Emirates. More of it. And better. In the Emirates, for

Syrians, for me. As someone who’s educated, I can’t work here in my career. As an accountant.
There, it’s not like that. I can.

159



PI: So we’ve talked about you wanting to move to the Emirates. Have you ever thought about
going back to Syria?

Noor: No.
PI: Never?

Noor: No, I won’t return. Because there’s not a house. There isn’t...I mean, there’s no one. There
is no rock and no human living there.

PI: So your family is all out?

Noor: There is some family. There is some family in Syria. But in a blockaded area. In Idlib. My
family’s in 1dlib and Papa died here and I...in Homs...in Homs...I’d want to return to Homs. No
one from my family is in Homs. So I don’t think about it, ever.

PI: Sorry, I know it’s a difficult topic.

Noor: It’s OK.

PI: And do you think that you’ve learned skills here in Jordan that would be beneficial for the
future in the Emirates?

Noor: Yeah. I’ve taken very good courses here:a very good course in TOT, that’s really good, an
ICTL course, I took a programming course. And those things...I feel that they will be very useful
in the Emirates. Even my studies I learned a lot about technology, a lot about the internet and
that...I’m just missing English. I guess other than that, no. And God willing it will all be very
beneficial. And Spanish! I learned Spanish.

PI: And the thought about where you’d want to live in the future, has that influenced your
decision about what you want to study, or no?

Noor: No, no. It was always accounting and, always, Arab countries, for us as Syrians, it’s
harder. Maybe outside countries like Europe or America are better for Syrian refugees.

PI: OK, we’re almost done! So, the first question is if you talk about these topics with your
friends or your relatives.
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Noor: About study? Or about being a refugee?
PI: Anything.

Noor: We talk to one another. On the subjects of studying and of our refugee experience...my
friends and I talk...of course. Syrian __ we talk about this. But honestly it’s very negative
when I talk with them. You feel that there’s no hope. So, no--I like to talk to people who give me
hope. We can work, we can do things, we can return and rebuild our country God willing. And
that’s the most important thing. To talk about the positive, not negative.

PI: And what are your your hopes, dreams, goals for the future?

Noor: As for my dreams...my dream is to finish my studies, and to keep studying. I don’t feel
that studying has an age. I need to get a diploma. I have to. And my hope is to build a life in the
future.

PI: OK, and the last question is if there’s anything that you want to talk about that you didn’t talk
about during the interview.

Noor: Now, first of all, I want to thank you. It was really nice, this interview.
PI: No, thank you!

Noor: Thank you darling. And I want to say that as Syrians, wherever we go, we have to take a
piece of ourselves. And the most important thing is that learning doesn’t have a certain age.
According to our culture in Syria, there’s an age where it’s done. I, at 27, I shouldn’t be studying.
Enough. I have to be done. But age? Learning never has an age. And as a Syrian refugee in
Jordan, seriously, one has to adapt wherever they are. I want to adapt to cultures fully, in any
society. Prayer, religion,  , nationality, anything. Seriously. Thank you.
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Interview #4: Nadia
Female. 32 years old.

PI: First of all, where are you from?

Nadia: I’'m from Syria, from Damascus.

PI: Damascus?

Nadia: Yes.

PI: And how old are you?

Nadia: Almost 32. Almost 32 years.

PI: When did you leave Syria?

Nadia: In the year two thousand and...thirteen. Thirteen.
PI: 2013. And now, where do you live, approximately?
Nadia: In Amman, in Jordan. In Jordan, in Amman.

PI: And have you always...when you came to Jordan have you always lived in Amman, or have
you been in different places?

Nadia: In Jordan, I’ve always been in Amman. But when I first left Syria I went to Cairo.
PI: Cairo!

Nadia: Yes, I went to Cairo before I came to Jordan.

PI: Why Cairo?

Nadia: Because I had relatives in Cairo for a few years. After that there were some circumstances
and I decided to come to Jordan, and I stayed in Jordan.

PI: And, I mean, did you like Jordan for a particular reason, or why?
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Nadia: No, I mean, because of the circumstances in Syria we decided to stay in Amman, in
Jordan. It was hard for me to go back to Syria at that time.

PI: Of course. But I mean, like, why Jordan and not...I don’t know...Lebanon, or not somewhere
else?

Nadia: Because it was a place where I had some relatives in Jordan. In Lebanon I didn’t know
anyone there. And it’s hard to go to a place where you don’t know anyone.

PI: OK, OK. And because of that you’ve been in Jordan for 5 years? Or...

Nadia: Almost, maybe more than that...or, no, almost 5 years.

PI: Almost 5 years. And, I mean, have you done an interview about these things before, or no?
Nadia: No, this is the first time.

PI: Thank you, thank you, for the opportunity, I mean. And have you had an interview regarding
anything about your refugee status before, or no?

Nadia: No, no.

PI: Now I have a few questions about studying, about education. How much education did you
complete in Syria?

Nadia: In Syria, now, in Syria I took that Baccalaurea, which they have there, it’s like the
Tawjihi. I took the Baccalaurea, and after the Baccalaurea...my average wasn’t very high, so
what that means in Syria is that you get something like a Diplome. I studied for two years.

PI: You mean, like, vocational, or--

Nadia: Diplome. Diplome.Not a vocational degree. It’s like a college, college. And I studied for
two years in Al Sham. And I graduated. My major was business administration and secretary
work.

PI: And when you say Al Sham, do you mean Damascus?

Nadia: Damascus, Damascus.
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PI: In what years did you study for your diplome?
Nadia: I graduated 2005-2006.

PI: When you were studying for your diplome, what were your thoughts about what you would
do with your diplome, with your diploma?

Nadia: Honestly, after the diplome, I wanted to finish my bachelor’s at a university. There was
something in Damascus called the Tasgir for when you wanted to go to the university after the
diplome and finish some of the hours to get your bachelor’s. And I didn’t finish the first year and
they didn’t pay for the second year with the same classes. So I studied for two years. They don’t
give you all of the classes in the first year so you go straight to your second year and finish your
studies.

PI: And that also...were you thinking that you would study business administration or something
else?

Nadia: Oh, business administration. The same field. I wanted to finish business administration
and get a university diploma.

PI: And did you want a specific job from that? Or--

Nadia: Yes, pretty much, yes, [ wanted a job but at the same time I, | mean, I was thinking about
those things but at the same time I was working after I graduated, for about six years. There was
a period of about a year when I didn’t work and then I worked.

PI: What did you work as?

Nadia: A lot of fields. I worked, for example, in bank transfers. I worked in a company and
afterwards--1 worked there for about two years and after that I worked with wedding cards.

PI: Oh, nice!

Nadia: Yes, like wedding cards, for about two years, and for that period I tried, it was a position
that was a bit difficult, and I tried to complete it.

PI: Oh, and was that between the diplome and the university?
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Nadia: No, I didn’t go to university. The period where I tried to . In that period I was trying
to work at the same time that I was going to university and because of that I ended it...and it
became wartime. And because of that I had to leave.

PI: Before you began?

Nadia: Before I began at university. Before I enrolled. So I left, and in that period in which I left
those conditions started.

PI: And when you left, um, did you have your diplome certificate with you, or no?

Nadia: No, I had my diplome certificate. The diplome certificate was with me. From the
beginning, when I left for Egypt, I didn’t think that I was going to return. It was clear that we
didn’t know where we were going to end up. In Egypt, in Cairo, we weren’t settled. If we were
going to return to Syria, where we were going to go. The future was unclear. And afterwards I
got to Jordan and such and I stayed for a while hoping that I was going to return to Syria, to
Damascus, to Syria, my hope was to return. I didn’t know that I was going to stay for a long time
and after that [ worked here and I thought that I would do the same plan,  and such. And I
tried at the university...I tried to enroll in it...and the costs are high...the costs are high in terms
of...the difference between the universities in Syria...seriously, the difference is really, really big.
So I stayed here and I was working almost nine hours because I was trying...to learn in any form.

PI: Which universities did you want to--
Nadia: At Open Arab University, maybe, in Tabarbour, if you know it.
PI: I don’t know the university but I know Tabarbour.

Nadia: Yeah, the Arab University. The Open Arab University. And now, I’ve become...one day a

week only, for employees.
PI: Cool!
Nadia: They the employees, even not the employees of

PI: Ah, and because of that you wanted to --

Nadia: Yes, because I wanted that opportunity.
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PI: And did you want to do business administration again?

Nadia: The same thing, I wanted the same thing. And I faced some hardships, financial
hardships. And also with language. In Syria, honestly, they’re not very concerned with foreign
language.

PI: Everything’s in Arabic, right?

Nadia: Everything, in Syria...even medicine, they studied in Arabic. They studied in Arabic!
Because you can find it there.

PI: All right, um, and because of that, you did the Baccalaurea, in Damascus, and you did two
years of Diplome, and because of this, you didn’t have to take the Tawjihi here in Jordan, right?
You didn’t have to take the Tawjihi in Jordan?

Nadia: Tawjihi, no, [ mean, I already took it. The Baccalaurea itself is the Tawjihi.
PI: Ah, OK. And so what happened with...the Open University?

Nadia: The Open Arab University. So I took my papers, which are the diplome certificate
but I needed, they told me, “before you bring the papers, youneed  and certificate.”

PI: What does that mean?

Nadia: Papers, Imean. . And that diplomaisn’t . I came from Damascus and

those papers. It has to be I brought my diplome. But the certificate has to be from Damascus. I
don’t know, I mean, in Damascus they didn’t give me that certificate. And I tried at the
embassy--

PI: Did that cause problems?

2

Nadia: Yes, it caused me problems. The Syrian embassy told me “no.” They told me, “you .
And that’s where the problems are. I mean. So I didn’t get it, [ mean. It was hard for me, [ mean,
it was very hard.

PI: Of course. And, I mean, if someone leaves Jordan, you can’t return, right?
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Nadia: Well, you can return...it’s possible to get a special kind of paper from the Syrian
government that lets you leave an then return. But that’s something very particular. It’s for a
two-month period. Okay?

PI: That’s a lot, I mean.

Nadia: No, like it’s just two months. You have to leave after that. If you stay longer than two
months, that’s it, you can’t return to Jordan. And that’s one of the difficulties that we face. You
know, maybe you have something to do there that takes more than two months, so that’s one of
the difficulties that we face.

PI: And because of that it wasn’t possible to study at the Open Arab University, or?

Nadia: Yeah, because one of the papers that they need is the certificate and I wasn’t able to get
the certificate. And I . But now I work. I’ve given up on this idea now.

PI: Studying in Jordan?
Nadia: Uh-huh. Yes.

PI: So...because...I’m hearing two things. I’'m hearing that there’s the financial component, I
mean, with the fees, and also with the diploma.

Nadia: Now, the expenses, there are some of my family members who have told me that they
might be able to help me. With some money. Okay, maybe they’ll give me something. But first |
have to provide the paperwork. Do you get what I’'m saying? That’s what’s hard for me.

PI: Yes, that the most important thing is the papers.

Nadia: Yes, like maybe someone could help me with loans, so I could register. But I can’t do it
without the papers.

PI: And was there a possibility if you had wanted to begin from the first year, or no?
Nadia: No, I have no diploma, [ mean. Even if, for example, first year, I started from the first

year, maybe the diploma here, even the diploma itself, the diplome, I told them that we
have, in Damascus, maybe classes. Maybe . But we don’t have something like that.
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(Uninteligible). And I don’t have a problem, even if [ were to start from the first year, [ have no
problem. I would complete my degree that wasy.

PI: But because you don’t have the diplome, that first part, with you, would you have to, if you
wanted an education, would you have to take the Tawjihi here?

Nadia: No, no, not the 7Tawjihi. Not the Tawjihi. Not just the Tawjihi. My whole problem has to
do with them accepting my papers. Like, my whole problem, basically, is that I need things that
are in Damascus.

PI: But even, [ mean if you started from the beginning of the beginning--
Nadia: I don’t have a problem with that! Even from the first year.

PI: And do you know people in the same...the same situation, [ mean?
Nadia: Like...

PI: Like...they have a diploma but in Syria?

Nadia: There is, [ had this friend of mine, but she... she was still in the university. Not that she
couldn’t register. She had this issue where she was in university...maybe the third year, I don’t
remember exactly. But they didn’t let her start from the third year, she had to start from the first
year. You know? She had to go back and start again, like just in her field. I don’t remember
exactly what her field was. Maybe IT was what she was studying. But she was in the third year
in Syria and she started again from the first year. They didn’t let her study in the third year, no,
they sent her back to the first year.

PI: And have you tried to go to any university that wasn’t the Open University? Like any other
university?

Nadia: No, just the Open University. Because the Open University was good for me for one
reason. I told you that I’'m an employee, I’'m employed, and I have to not study every day. I can’t
go out every day to attend lectures. But I would like to be in university every day. That’s .

PI: And where are you employed right now?

Nadia: At a company that makes wedding cards. The same field that I used to work in in Syria,
but here, at a different company.
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PI: And do you enjoy that?

Nadia: It’s tiring, honestly. Tiring, tiring. it’s tiring because it’s a long time, [ mean 9 in the
morning until 5 but sometimes it’s necessary to work until 6, 6:30, it’s difficult, it was difficult.

PI: Is it all made, like, by hand?

Nadia: By hand...handmade works, sometimes, for example if someone wants, like, a wedding
card, people’s tastes differ so we might make every one different to fit their personalities.

PI: Got it.
Nadia: And it can be a little, like...tiring.

PI: Tiring, yes, OK, I understand. Um, OK, well, how, I mean, this isn’t the field that you wanted
to work in.

Nadia: No, no.
PI: And do you have any hope that you’ll return to business administration in any way, or no?

Nadia: Honestly? I hope for that. I hope in the future, I mean, to . I told you that, honestly,
No.

PI: No.

Nadia: No, and it’s the opposite idea right now. It was the same .

PI: And how did you get the job with the wedding cards here, I mean, did you apply and tell
them that you had experience, or, how, how did you find--

Nadia: The job? Now, one of my friends knows the owner of the workplace. And she worked in
the same place, was an employee there. And I had an interview and I said that I knew her and,
like what you asked, I said that I had experience in the field. He said to me, “OK. No problem.”
So I got employed there.

PI: And was that when you first got here, or was it at a period, like,
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Nadia: Yeah, not when I first got here. When I first got here I worked for a time in a mall. I
worked in sales, with accessories. Then I found the other work.

PI: And how long were you in the mall?

Nadia: Something like six months. Maybe six months.

PI: Six months in the mall, and after that, wedding cards?

Nadia: Wedding cards.

PI: And because of that, like, you have a lot of years working in wedding cards now.
Nadia: Yes, I’ve come to have experience with it.

PI: Got it. Um...OK, and, I mean, when you wanted to go to the university, did you apply for
assistance from any non-profits, or governmental organizations, or anything like that?

Nadia: No, no. Never.

PI: Why not?

Nadia: I didn’t ask for anything. I didn’t, I mean, I didn’t like to ask.
PI: You didn’t like the idea of help or something like that?

Nadia: Right.

PI: Even from the UNCHR, even from the UN, I mean?

Nadia: No, no, like I said, I could have taken loans, people from my family, it was possible for
them to help me, financially.

PI: Got it. But, like, maybe with the problem with the papers, I mean, you never went to any
organization?

Nadia: No, no. I never went to those ever. Because it was always something clear to me, that I
had to go to Damascus and get my papers certified. I even tried at the Syrian Embassy. And they
refused, they told me no, they told me that I had to go to Damascus, and that I had to pay.
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PI: Wow, I’m really sorry to hear that.

Nadia: No, I mean, it’s whatever. You really feel like . Praise God.

PI: Honestly, you’ve answered a lot of these, but I haven’t been asking exactly the questions I
have written. These ones are about some barriers, and about financial barriers. But is there
anything else?

Nadia: No, that’s it.

PI: And you have family here in Jordan?

Nadia: Yes, yes, mama, my mother, my father, and I have a sister.

PI: In Jordan?

Nadia: In Jordan.

PI: And do you have friends from Syria?

Nadia: There are friends from Syria, there are. But not entirely, maybe there’s one that I see.
Because I work for a long time and after work I just want to return to my house.

PI: Of course, of course. I’m also like that, I mean. And do you have any friends here who area
also from Syria but who you met here, in Jordan? I guess--when I asked if you had friends from
Syria, [ wasn’t being very clear. Because there are two meanings. Like there’s the meaning of,
“Oh, I have friends who were my friends in Syria and now they’re also my friends in Jordan,” or
if there are people from Syria who you met here in Jordan--

Nadia: [ met them all here! All of them, I met them all here. No, the people I know from Syria
didn’t come here. They all went to Germany, Turkey,

PI: Got it. Aaaaand do you want, I mean, to be in Jordan all of your life, or, like, what do you
want when it comes to migration, I mean?

Nadia: Like all my life in Jordan? I mean I, of course, I want to go back. Because it’s my
country. Of course. Right now, I’'m hoping to go back. But the situation would have to get better.
Like, a lot better, I mean. But of course I hope to go back.
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PI: Of course. But now--

Nadia: Now, I mean, the conditions are very difficult. [ mean when I think about going back
now...it would have to be in five or six years, at least.

PI: And, I mean, excluding Syria and excluding Jordan, is there any country, like for, example,
would you want to live in Turkey or something like that or in Europe, or no?

Nadia: No, now, if I think about leaving, I think about maybe going to America.
PI: America. Why America?

Nadia: Of course. It’s a beautiful country, and you can do anything you want, it has all of it. God
willing.

PI: God willing. But right now your intention is to stay in Jordan, maybe to go back to Syria if
there’s an opportunity?

Nadia: [ mean, it’s a difficult decision, honestly. Like I’ve told you, it’s a hard decision. Because
when you choose to go back to Syria, it’s not an easy decision. There are a lot of difficulties that
you face. It’s difficult, I can’t say right now that, “Yes, I can return.” So it’s difficult.

PI: Of course.

Nadia: You feel like you have to start over, [ mean.

PI: Even though it’s the same country you left.

Nadia: When I left it, I mean, . But it’s a difficult decision, because there isn’t

PI: OK. Honestly, that’s pretty much it, but, [ mean, there are some final questions, I mean, first
of all, if you talk about these things with your friends, or your family, I mean...the future,

education, anything I mean.

Nadia: Now, I told you, as far as my family is concerned, they hope that I can finish. Even if I
. It would be bad not to .

PI: Why do they think that, do you think?
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Nadia: Because that’s how it is, I mean. In the future, if [ had a degree...it’s like a weapon. Like a
weapon. And especially for a woman. Really, it lets you , 1t helps you. . It’s something
strong in your hand.

PI: Of course, of course.

Nadia: For women. For women especially, I mean.

PI: So do you think your family thinks along those principles? That a woman has to have?

Nadia: She has to have a strong diploma. They’re thinking about the future, like, what’s going to
happen with it. A lot along those lines. The future.

PI: And another question, what are your hopes for the future? What do you want from the future?
In the best case scenario, I mean.

Nadia: God willing, I’'m for the future. I want better things for the future. If things stay the
same, I’ll stay here. But if things  interms of | studying, God willing.

PI: God willing.

Nadia: God willing everything will be fine, I mean.

PI: God willing.

Nadia: And hopefully all the conditions are .

PI: The last question is if there’s anything else that you want to talk about. Anything, I mean.
Nadia: Nothing else. Thank you, thank you very much.

PI: Thank you.

173



Interview #5: Dima
Female. 24 years old.

PI: First question, how old are you?

Dima: I’'m twenty-four years old.

PI: And where are you from, originally?

Dima: I’'m from the Golan, do you know the Golan?

PI: Yes.

Dima: I’'m from the Golan, but I lived in Damascus.

PI: And now where do you live?

Dima: Now in Jordan, Amman.

PI: And have you always been in the same place in Amman? Or...
Dima: In the same place. Yes.

PI: And how long have you been in Jordan?

Dima: Since 2013, that time.

PI: So like 6 years?

Dima: Around that, yeah.

PI: And do you have family in Jordan?

Dima: Praise God.

PI: Praise God. And who from your family is in Jordan?

Dima: My mom and my sister.

PI: Praise God, praise God. And have you ever had any interview before--
[interruption while waiter sets down drinks]

PI: So your mother and your sister are in Jordan with you, praise God. And, [ mean, have you
ever had an interview about anything related to this before?
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[interruption while waiter sets down drinks]

PI: So, I mean, have you done an interview about this before? On anything like this?
Dima: On this? No. I did do an interview for a job in Jordan.

PI: Got it. And how much education did you complete in Syria?

Dima: Twelve years.

PI: Did you do the Baccalaurea?

Dima: Yes. Like the Tawjihi.

PI: But you didn’t have any university?

Dima: No.

PI: And because of that, you didn’t do the Tawjihi in Jordan, it wasn’t necessary?
Dima: No, no. I had done the Tawjihi.

PI: OK, got it. And when you were a child, did you have an idea about what you wanted to do, as
a job I mean?

Dima: [ wanted to do international relations. university. I thought that it would benefit
Syria. [ wanted to be an ambassador to Syria in Dubai. My ambitions were very high.
PI: And was score was that?

Dima: From English to Arabic. I really liked French, and was also very talented at it, but English
1s more sought after.

PI: And was that your whole life? Yes? OK, and did that thought ever change--

Dima: It changed, of course. In Jordan. Because I tried to study political science, the studying
was very expensive. Of course it was . Education is very expensive. And my family
couldn’t do it here, honestly. So I applied for a scholarship from the German Jordanian
University. Edu-Syria. I studied Al Quds College . Two and a half years. Diplome. But there I

chose to study accounting.

PI: Accounting?
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Dima: Yes.

PI: That’s very different from political science! And that was a diplome?
Dima: Yes, it was a British diplome. A British diplome, in English.

PI: And was the English hard for you, or were you good at it?

Dima: It was difficult for me. Because I didn’t like English, but whatever, I tried because I had to
study it.

PI: And how did you learn English?
Dima: I studied it at the British Council. On a scholarship.
PI: With LASER? With HOPES?

Dima: With (name of teacher). She was the teacher. Uh...not HOPES. Or, I think, HOPES?
Maybe.

PI: And because of that you now have a degree in accounting?
Dima: Yes.

PI: And do you work in accounting?

Dima: No.

PI: No? Why?

Dima: Because I didn’t find any. It’s difficult. It’s forbidden for Syrians to work without a work
permit.

PI: And you don’t have one?

Dima: No.

PI: Have you ever worked in Jordan? In any job, I mean?
Dima: Yes.

4:40
PI:What was your work?
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Dima: I worked. I worked in a bakery, cleaning. Aleppo pistachios, if you know them, we put
them on the sweets.! Because I was studying, so it was necessary for me to work, because of the
money. Now, the scholarship did not cover everything that we required, OK? So I worked
shelling and cleaning the pistachios for sweets that I could have the And I worked in sales.

PI: In what company?

Dima: Make up.

PI:Make up?

Dima: Yes. It was in a store with a lot of international brands. If you knowthe ~ ?
PI: Uh...no.

Dima: Or...  ?

PI:Uh...no.

Dima: It’s popular in Jordan.
PI: Yeah, no, honestly I haven’t been to that many stores here.
Dima: Oh. And I also worked in a clothing store. For clothes. Clothes.

PI: All of that at the same time?

Dima: No! I moved between them.

PI: Ah, I understand. And do you currently want work in Jordan?

Dima: Naturally. I do currently work in Jordan. But I’m not very convinced/comitted to my
work. It’s far from what I studied in college. And I’'m afraid that I’'m going to forget the
information that I learned in college.

PI: Ah, I understand. And what do you work in now?

Dima: Now I supervise school buses for students. And I teach them, in the first grade,
mathematics. The subject of mathematics.

PI: And you said that you were afraid of forgetting information...when did you graduate?

Dima: Last year.
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PI: Oh, just a year?

Dima: Yes! . God willing.

PI: OK. And, OK, Um, you were in the German Jordanian University?
Dima: No.

PI: Oh, no no no. In...

Dima: In Al Quds College.

PI: But with Edu-Syria?

Dima: With Edu-Syria.

PI: And do you know if you were EDU-1, EDU-2, or EDU-3?
Dima: EDU-1.

PI: You were EDU-1?

Dima: Yes! Do you know EDU-Syria?

PI: Yes! I've spoken with them. I went to the German Jordanian University, talked to them, like
that.

And, like, in general, you said a bit about the language being hard, but in general, how was your
experience in...in Al Quds College?

Dima: My experience? It was very sweet. In my case, it had been three years since I had done
any studying. Three years without studying, without books, without anything, just like that.

. How I came from Syria, OK? But in the end I got the scholarship from Al Quds
College. I really enjoyed it, I would really like to go back to studying.

PI: And when you were in the university, did you have friends from Syria, or from Jordan, or
from both?

Dima: From all the countries!
PI: Really? And, now, are you still friends with them, or no?

Dima: Sort of, like that. I’ll say hi to them, “Hi, how are you?”
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PI: And you were in Al Quds College because the scholarship was only for Al Quds College?

Dima: Yes. Like, if I want...I want to study at the University...my dream was to study at the
University of Jordan. OK? Now, they don’t have the major that I want.

PI: They don’t have political science?

Dima: No. But now I’ve changed my dream. I have a different dream. Now I want to study social
economics. But you can’t find that in Jordan. So now I’m trying to get a scholarship abroad.

PI: What scholarship do you want?

Dima: I’ve heard of one at the University of Hamburg.

PI: From Hamburg? In Germany?

Dima: Yes.

PI: And is that in German? Or in English? Or...

Dima: It’s all in German.

PI: Do you know German?

Dima: Yes, I took a course. I learned! With (name redacted).
PI: Ah, that’s right! And how did you find German?

Dima: Frankly, it’s very nice and interesting. When I’m studying German, I really enjoy myself.
PI: Do you like languages?

Dima: Yes. A lot!

PI: Why do you like languages?

Dima: I like the idea that, if you go somewhere, you can speak a language that’s not your own
and people will understand you.

PI: Of course, I really love languages too. But, like, I wanted to know...what else...and, I mean,
apart from EDU-Syria, have you applied to any other scholarships? Like, from any other

organizations?

Dima: Yes! Now, currently, I’'m looking for scholarships.
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PI: Ah, now?
Dima: Now I’'m trying out the . Hopefully it will

PI: But, like, before you were at Univ--Al Quds College, did you apply for scholarships from
more than just EDU-Syria? Or just EDU-Syria?

Dima: Now, I applied to more than one place. I didn’t know about EDU-Syria. But at Al Quds
College they told me, “EDU-Syria D

PI: Ah, I see. I see. OK. And the scholarship was just financial, I mean, or was it--
Dima: Comprehensive, comprehensive, registration at the university and everything. Money
every three months, 250 Euros. But it was very little for me, because it’s very far from my house

and the bus times are not and because of that.

PI: But, like were there any...like, mentors or counselors from the program, [ mean that helped
you with your studies? Or was it just about money?

Dima: There are people who are responsible for us. Do you know (name redacted)?

PI: No.

Dima: (Name redacted) was responsible for us. She’s a really incredible person. She was like, if
we wanted anything, for example, if there was a class that was hard for us or anything that was
hard for us, we could go to her, like that, and she would help us.

PI: That’s so nice!

Dima: Yeah it’s nice! And now she’s at Al Quds College, working with Syrian students from
EDU-Syria.

PI: That’s so nice. All right, and...what else...ah, I mean, you participate in EDU-Syria and in
Souriyat Across Borders, right? Do you participate in any other organizations that have to do

with refugee issues, or that help you?

Dima: No, but I’'m now very...if there were, at the international organizations, for example, a
training course, [ would do it.

PI: OK.
Dima: Like at the organization CARE. Do you know the organization CARE?

PI: CARE?
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Dima: Yes. I took two courses there, the first course was “communication skills,” and the second
course was “How do I enter the job market”?

PI: Ah, got it. And was that beneficial to you, or no?

Dima: Yes, very beneficial. I got some really nice things out of it.

PI: OK. And...now, you’re applying for the scholarship...sorry, you’re--

Dima: No worries, no worries.

PI: But, of course, I have here a lot of questions written down, but then you’ll say something and
rll get curious about that. The scholarship to Hamburg, why...why Hamburg? Just because there
is one, or--

Dima: Now, my brother studies at the University of Hamburg.

PI: Ah, OK.

Dima: He studies “information.”

PI: And did he go from Syria to Hamburg?

Dima: From Syria he came to Jordan, he spent 4 years without studying. In Syria he had studied

economics. And here he didn’t get a scholarship. After he traveled, he got scholarships. He went
by sea.

PI: Ah, to Germany?

Dima: To Germany by sea.

PI: Really? In a boat, like that?

Dima: Yes.

PI: And, I mean, do you think that you have skills from Jordan or from Syria that would be

useful for life or work in Germany?

Dima: [ mean...yes. I can with people. I can talk with all people, from all religions. I like all
kinds of people. I like to learn. I don’t like to sit around. Even while I’'m studying, I need to
work. That’s how [ am.

PI: Understood, understood. And what do you want to study in Germany?
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Dima: Social economics.

PI: Social economics. OK. Like, finally, God Willing. Um, OK, I mean, we talked a bit about
this but in your opinion, what were the biggest obstacles for you in terms of your path to higher
education, university education?

Dima: The biggest obstacles were that I had ambitions about one thing, but I studied a different
thing. There was a long while, like I told you, three year, from 2013 to 2016, when I didn’t study.
OK? And that’s the reason that I was...even my plan changed. My plan changed , 1
mean. [ spent almost two months . I didn’t even touch a pen. It was like, over. I just wanted
to die. Just waiting for death. But then I got the best scholarship, and I studied English which I
hadn’t studied in Syria, OK? Now, in Syria we have the choice between two languages: English
and French. I chose French. I really like French. But here, from my scholarship, the studying was
in English, so, that’s it, I decided that I had to study English so I studied it. Now, I know English
but I wouldn’t say that I speak it. I try, but I need to study it more.

PI: Also, like, languages take so, so, so much practice. And, um, in your opinion, I mean, what
are....are there solutions to these obstacles, in general or in your case?

Dima: There’s a solution in which Syrian students, I mean, are given scholarships, OK? Now,
there are scholarships, but not everyone has benefited. Not everyone. Like, there are Syrian
students, I know them, they don’t have social media. And there’s not other announcements about
scholarships. I know a lot of scholarships, people get them through social media.

PI: Oh, so you think that social media is beneficial, you mean?
Dima: Yes. I got my scholarship, and my sister got her scholarship, through social media.
PI: Could you talk a little more about that? That’s the first time I’ve heard that, honestly.

Dima: Now, it’s really...Facebook, OK? There’s a page that’s just for Syrians and Jordanian
universities. And now, people.... the scholarship will post, like, “There’s such and such a
scholarship, here’s how students register.” And they register. So, OK, I registered.

And my sister, too, after a bit they told her that “We’re the UNHCR.” She also got a
scholarship from the UNHCR. OK? Also by way of Facebook. Now, there was also a post on the
page that there were around spots for 25 Syrian students at Jordanian universities. For people
who have qualifications , some of them will get the scholarship. My sister was one of the
students who qualified. Because they were looking for people who had gotten above an 80 on the
Baccalaurea. That’s a lot. But she, by the will of God, got 87. That’s a lot,  mean. So she, praise
God, got it. And now she studies translation at the Amman Arab University.

PI: But it’s hard for people who don’t have social media.

Dima: Very hard.
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PI: Wow. And are there any other obstacles that you want to talk about?

Dima: No, that’s it.

PI: That’s it? OK, well we talked a little bit about this as well, but there are always questions
here that we’ll have talked about a little but we can talk more. So....you, now you want to go to
Germany, right?

Dima: Yes. That’s coming up.

PI: And, like, is there any other country you’d want to go to?

Dima: Normal stuff, America, Britain, any country that would give me a scholarship. For my
studies, I wouldn’t say no.

PI: So, studying is the most important thing?

Dima: Exactly.

PI: And is studying in your particular major the most important thing?

Dima: No, it would be whatever, I could enroll in a different major. And, frankly, I studied a
major that I don’t like, accounting. I mean, I liked studying accounting, but now I want to study
social economics because I read a lot about it and it’s very nice. It’s basically made of three
concentrations, and those are economics, sociology, and law. So it’s nice to study a major with
three specialties.

PI: Honestly, that’s the first time I’ve heard of that major, or something like that.

Dima: It’s very nice, the major.

PI: Nice, nice. And...do you have any thoughts about returning to Syria?

Dima: No, unfortunately.

PI: No.

Dima: Because the situation has gone from bad to worse.

PI: OK, I understand. I understand. But, like, do you want these skills...like....what do you want
to do when you have your Master’s or something like that in social economics?

Dima: What do I want to do afterwards?

PI: Yes.
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Dima: I’d like to make my own business.
PI: Really? What business?

Dima: Any business, whatever.

PI: Any business?

Dima: Yes.

PI: OK. Um...And do you talk about this with, like, your family or anything like that? About
your goals?

Dima: Naturally!
PI: And what is their opinion?

Dima: The think that it’s very nice. They’ll say, “Simple, try, study.” They always tell me to
study. I’'m currently studying German on YouTube!

PI: YouTube?

Dima: Yes!

PI: Wow. All the respect to you, seriously.
Dima: Aww, my darling.

PI: Languages are very hard, [ mean, if there’s no one to teach you. And, [ mean, are there any
goals or hopes that you have for the future that you haven’t talked about yet?

Dima: There are a lot but I like , OK? But I want to take it step by step. Because I’'m afraid
of getting ahead of myself. In Syria, I wanted to be an ambassador in Dubai, but then in Jordan I
studied accounting. So it’s better to develop plans step by step.

PI: And is there anything else that you’d like to talk about?

Dima: No.

PI: No?

Dima: No, you’re very sweet, you’re awesome, thank you.

PI: No, thank you.
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Interview #6: Alaa
Female. 21 years old.

PI: First question, how old are you?

Alaa: I am 21 years old.

PI: Oh, you’re young! And where are you from originally?

Alaa: I’'m from Syria, from Dara’a.

PI: And when did you leave Syria?

Alaa: In about 2013.

PI: 2013, OK, and now you live in Jordan, right?

Alaa: In Jordan, in Amman. In Abu Naseer. She and I are neighbors.

PI: Oh! That’s sweet. And, I mean, have you always been in the same place in Amman?
Alaa: In the same place, I’ve never moved. From when I first left Syria, I’ve been in Amman.
PI: And did you choose Jordan for a particular reason, or just...

Alaa: Because Jordan, to be honest, was very nice, safe, and when someone leaves Syria they
don’t think about “to where.” Immediately, the first destination was Jordan. There wasn’t any
thought.

PI: Got it. And do you have family here?

Alaa: Praise be to God, I have two brothers, my sister, and my mom.

PI: Wow, that’s a lot of you! And have you been interviewed about this before?
Alaa: No, this is my first time.

PI: OK, and how much education did you get in Syria?

186



Alaa: Education...I...was until around tenth.

PI: Tenth?

Alaa: Tenth grade.

PI: So you didn’t take the Baccalaurea?

Alaa: No, no, I didn’t take the Baccalaurea. I left before the Baccalaurea.
PI: And because of that did you have to finish high school in Jordan?

Alaa: They wanted to hold me back two years. I was in the tenth grade, they wanted to put me
back in eighth grade.

PI: Eighth grade? Really?
Alaa: Yeah.
PI: How was that experience?

Alaa: I didn’t agree to it. I didn’t study for something like four years, like (name of other person
being interviewed), until I got this scholarship. At A/ Quds College.

PI: So because of that, what did--did you do any high school in Jordan?
Alaa: I didn’t go to any other school or college or any educational program.

PI: Wow, OK, but even without any of that, you were still accepted to college?
Alaa: Yes!

PI: Congratulations!
Alaa: God bless you.
PI: So did you have to take the Tawjihi or anything like that?

Alaa: The college didn’t need a Tawjihi. It didn’t need one.
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PI: So you didn’t have to finish high school before going?

Alaa: It was their problem, because they wanted to send people two years back. And I wasn’t
willing to go back two years, feeling like I would then have to study two more years before
going to university.

PI: But you did succeed in that, congratulations!

Alaa: Yes, praise God, I succeeded, and I also had a good average in college.

PI: Wow, OK, congratulations, you seem very smart! And when you were a little girl, what were
your goals for the future? What did you want to do?

Alaa: I had my dream...computers. I studied graphic design on the computer. Photo design,
advertisement design. A basic part of my dream came true. A basic part. Not complete.

PI: Because your dream was computers, and now you’re--

Alaa: I'm a designer. I like colors, designing, but I didn’t complete the thing that I wanted
because it a college and it was only for a period of one year, so it’s not going to be
comprehensive, everything you want.

PI: So you were only in college for a year?

Alaa: One year.

PI: So it was a just a one-year Diplome?

Alaa: Diplome Level Three. (Name of other person) here, Diplome Level Five. [ was Level
Three.

PI: Level three, so that’s just one year. Wow, so congratulations for finishing that.
Alaa: God bless you.

PI: So, your whole life, did you want to work with computers, or was there anything else?
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Alaa: For me, my dreams, everything was on the computer. When I was little it was my dream.
Just, if [ had a computer in front of me, I design, colors, advertisements, that stuff, programs.
That’s the work that I love.

PI: So you, when you applied for your scholarship--you have a scholarship, right?

Alaa: Yeah.

PI: From where?

Alaa: From Al Quds College.

PI: So from Al Quds College itself, not from another organization.

Alaa: Not from another organization. It’s “SPARK.” The scholarship is “SPARK.”

PI: So did you apply for that because you knew that there was a design program?

Alaa: When I went, I saw the fields that were available. I saw that there was design, graphic
design, and I decided to try it. If it had not been there, I would not have enrolled in that college,
honestly.

PI: And were there any barriers in the application process for the scholarship? Was it difficult?
Alaa: No, no, never. was able to get a scholarship to college. But by way of a social media site
like (name of other person) said. That there were scholarships, I applied, and praise be to God, I
got it.

PI: And was that the only scholarship?

Alaa: That was the only scholarship.

PI: And did you ever try to get a scholarship from any other organization?

Alaa: I tried a lot but no one accepted be except for that scholarship.

PI: So you tried what?

Alaa: I tried to apply for other scholarships, to look in centers, things like that. But there was no
one that accepted me until I got the “SPARK” scholarship. From A/ Quds College.
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PI: OK. And, now, when you say that you saw it on Facebook, does that mean that you were
looking on a specific page, or--what?

Alaa: No, no, I didn’t look at a specific thing, honestly. From my friends that applied to the
scholarship. So I knew.

PI: Ah, OK. I didn’t understand how, on Facebook, I mean--

Alaa: For example, (name of other person) got the scholarship let’s say, posted about it on
Facebook, and I said applied.

PI: OK, and you graduated when?

Alaa: Me? Two years ago.

PI: Two years. And have you ever worked in Jordan?

Alaa: I’ve had a lot of jobs but far from my major. I worked in a women’s salon, I worked in
reception. Reception. Those kind of jobs. They were deep. But in terms of the field of my major
they didn’t take me.

PI: OK. So, because of that, what are your goals right now, for work, if you have them?

Alaa: My goal is to finish my studies, first thing. To complete them because of course one year
wasn’t for me to learn all of the information, everything that [ want. And after that [ have a plan
to...I have a dream to become a designer.

PI: Ah, OK. So is what you want to finish a Bachelor’s?

Alaa: Now, as (name of other person) said, I would like to register at a university, after

that a Master’s, after that to work in a specialized work.
PI: And are you currently applying for any scholarship to study?
Alaa: I wish, but no.

PI: OK, and are you thinking about Jordan, or maybe another country?
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Alaa: I’'m not thinking about that. But hopefully...Jordan would be best.
PI: And why is that?

Alaa: Because of my family situation.

PI: And, generally, how was your experience at A/ Quds college?

Alaa: It was very nice. The time that I was studying was

PI: And were there any obstacles, like language--

Alaa: No, no, never.

PI: And why was that? Was it in Arabic?

Alaa: Yes, the language was Arabic.

PI: Ah, OK. I understand, OK. And, OK, with the scholarship, was it just money, or was there
other support?

Alaa: There was no financial support. No material support.

PI: So what was it?

Alaa: Just for registering to study. But there was no material support.
PI: So they--they paid the costs of registration?

Alaa: They covered the costs. For one year.

PI: But there was no salary or anything like that.

Alaa: But there was no stipend or salary. Because it’s a small

PI: So you’ve talked a bit about this, but as far as you’re concerned what are the biggest barriers
to education?
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Alaa: My diploma. My diploma is the biggest obstacle. I don’t have a Baccalaurea. And that
makes it hard for me to register in any complete university. It would be hard for me to go back.

PI: And do you think that there’s a solution, that there are solutions, for these obstacles?

Alaa: It’s very difficult to go back to before the Baccalaurea, then do the Baccalaurea, then go to
university. It’s a difficult feeling.

PI: Of course. And, I mean, how have these obstacles affected you, just because you don’t have a
high school diploma?

Alaa: I feel myself helpless in this matter. I have a certain helplessness in this. Because if I want
to go and apply, for example, for a university or anything, I need a diploma. That thing brings me
down.

PI: Is there another obstacle you’d like to talk about?

Alaa: No.

PI: OK, well you talked a bit about this, but, in terms of immigration, if you’d want to be
anywhere, else, or...the most important thing is education, right?

Alaa:Of course

PI: So, if there were somewhere where you could get educated, you’d go?
Alaa: Of course. It’s the most important thing.

PI: Why do you say it’s the most important thing?

Alaa: Because in these times the most important thing to the family of a girl is her studies, her
ambitions, her dreams. Nothing else.

PI: Do you have any dreams of where you’d want to go, or no?
Alaa: Honestly, I don’t really.

PI: Do you speak any languages other than Arabic?
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Alaa: A little English.

PI: Got it. And do you talk about these things, the future, or your education, with your family or
anything like that? About those topics?

Alaa: Of course I talk to my family and friends. But, like, I’ll tell you, my biggest problem is the
diploma. My diploma, before university. Now, I just want to study. Only.

PI: And what are your goals for the future? Maybe apart from education.

Alaa: Apart from education? Nothing crosses my mind but education. There’s no other ambition.
But, like, I think about getting something like a scholarship but to a university, not a college, a
university here or abroad, or something in my major, that would give me a visa.

PI: And the work that you’d want in the future, would that be in design?

Alaa: Of course, but it has to be that higher education. Not like a college or a diplome.

PI: Got it. And is there anything else you’d like to talk about?

Alaa: No. Thank you, darling. May God help you. May God keep you.
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Interview #7: Adel
Male. 27 years old.

PI: First question, how old are you?

Adel: I was born in ‘92. 1992. So I'm 27.

PI: And where are you from originally?

Adel: Dara’a. From near Dara’a, in a village called (unintelligible)

PI: What’s the name?

Adel: Al Museifra.

PI: And when did you leave Syria?

Adel: 2012.

PI: 2012! OK, and where do you live now?

Adel: In Zarqa. Wadi Hajra.

PI: Have you always lived in Zarqa or have you lived in other places in Jordan?

Adel: When I first got to Jordan I lived in Amman.

PI: Amman?

Adel: In the north.

PI: And why did you choose Amman, and why did you choose to move to Zarqa?

Adel: When I first came, | was alone. I wasn’t with a group of people. And about three months
ago or something like that I got a job in a bakery so I needed someplace to live by the bakery so

when my family came we lived in Zarqa.

PI: And when you say “family,” who does that mean?
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Adel: I’'m not married. My mother, my father, and my sister.

PI: And did any of your family stay in Jordan, or are they all--

Adel: The second degree of my family is all still there. I’m talking about first degree. Father,
mother, sister, they’re all here. My grandmother, my grandfather, my uncle, my aunt, there are
some in Syria, some in Saudi Arabia, some in Turkey right now. About a year and two months
agol  wuniversity, [ wasn’t living in Zarqa, [ was living in Amman. My family came, they
lived in Zarqa. I stayed in Amman. But after about a year and two months I registered for the
university, and the university is in Zarqa. So, I came here, I lived with my family, and now I’'m

near the university.

PI: And...a few questions about that. So have you done an interview about this before? About
education, immigration, refugee status, those kinds of things?

Adel: Yes, I’ve done one.

PI: With whom? If you’re allowed to say.

Adel: Honestly it’s hard because I forget. A German newspaper. Maybe you’d know it. It’s hard.
But it was a journalist and he came to us and we were talking about the issues, the hardships in
education and jobs, discrimination against Syrians and stuff like that and I think...if I remember
the name, I’1l tell you. It was a German journalist.

PI: Got it. And...um, OK, and how much education did you complete in Syria?

Adel: In Syria, that’s a hard subject. There’s a lot of suffering there. I studied in Homs. Do you
know the different cities in Syria?

PI: Yes.

Adel: So in Homs there’s a university called the Ba’ath university. A public university. I studied
electrical energy engineering for two years. And after two years I came here.

PI: So you were in the middle of getting your degree, you mean?

Adel: Yes.
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PI: Got it. And when you got here, did you finish that degree or did you study something else?

Adel: When I got here, there was hope. That the situation would change, or would get better. |
stayed here for about a year hoping that I would go back and finish my university studies. It was
about two years in total. When I first got here I stayed here for about 45 days. Then it was the
time to take my exams for my second semester of my second year in Syria, and I went back to
Syria.

PI: You went back to Syria?

Adel: I went back to Syria, that was in the beginning. I was here for a month and a half. 2012, I
got to Syria, the events weren’t so bad in Dara’a. There were problems...Aleppo was one of the
places that there were problems, some of the regions...that’s when the problems were beginning.
So I went back and I took my exams.

PI: In Syria? In Homs?

Adel: In Homs. I finished my exames, it took about ten days, and I came here. . When I came
at first, to gather my papers, because my leaving had been a surprise. So I took my exams and |
waited about 4 days to get the results and the certificates, and I came here. The semester ended, a
new semester started, and we’re still here with the hope that the conditions wouldn’t be greater
problems. But it was hard, impossible, hard to return. So after a year I stayed and I completed my
degree here, but I changed my major. I finished my degree at the private Zarqa University. There
are a lot of things I could tell you, I mean. I don’t know if you’re interested in them. But after
studying, after touring, after trying at the University of Jordan...there’s this duality with the
public universities because the public universities were asking us for a lot of hours. The system
in Syria was a semester system, a term system. And here it’s a system of hours. So there was a
problem with recovering the credits. So I turned to the private universities, and the main reason
for that was the classes. I didn’t have a scholarship. My family was paying for my education. It
was my family. It was like an investment in my education. So I studied at this private Zarqa
University because of the discounts that were offered there. There was a program that was maybe
20%, for the major by hour. So there are better universities. All of the universities are good but
there are better universities, but they’re more expensive. So I chose Zarqa University
because...financial, was my main reason.

PI: You mean, that you had a scholarship from another organization, or from the university
itself?
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Adel: No, the discount was all from the university itself. The discount is that maybe an hour is
120 Dinar, for the civil engineering program or whatever program, so with the discount it
becomes 20% or 10% or 15% for anyone who registers. There’s a discount from the university.

PI: And what was your major in Zarqa?
Adel: In Zarqa I studied civil engineering.
PI: Civil engineering. Not energy.

Adel: Now I had, for example, so there are some courses that are shared between civil
engineering and electrical engineering. Some of the same basic courses. So it’s about 30 hours,
for 2 years. It was...the idea was that maybe civil engineering, we could go back and build
Dara’a. Or Syria. Maybe...there was this feeling that civil engineers would have a big role in
rebuilding. I don’t think that Syria or anyplace affected my war requires a specific major. But |
did feel that civil engineering was a big deal to people who were living there and stuff, so the
idea of rebuilding played a big role in my major. But every specialty is needed in a country that’s
been affected by war, like Syria.

PI: But you were thinking, I mean about rebuilding? Like, you were thinking, when you chose
your major, about returning to Syria?

Adel: Of course!

PI: You say “of course” but not everyone is like that, honestly. So are you still thinking about
that, or no?

Adel: I don’t know. Now I have thoughts that I won’t return to Syria. I don’t know. The idea of
returning to Syria is maybe 50% but also there’s that other 50%. It’s an interest. But it’s not more
than that. But I’'m of the belief that, for the people, in any society there has to be some optimism,
for the society that surrounds it. And what we’re facing, like our situation, us refugees were
forced to leave. So that’s still what’s preferable, if it’s in a year or two or ten. So that’s what I put
my effort towards in any field that I’'m in. In work, in technology, in studying, in my major, in
classes, in English, it’s for when my country needs me. I will immigrate there when they need
rebuilding, to build Syria. But if I’d stayed, really, I came here in 2012, but if I’d stayed another
two years maybe I wouldn’t have gotten the same kinds of benefits. Because there were people,
my friends, my family, people that suffered. There are the same people who also left but they
don’t have the same opportunities. Or they haven’t had the opportunity to complete their
education. So I got this opportunity to complete after a lot of effort, by believing in myself, by
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being strong, but also by having support with my situation. And at the same time this situation
would have been good in any place that I was, in Jordan, in Lebanon, in America, in any of
those, a country, universities, education, housing, there are a lot of things like that. A lot of
programs, advocacy to help someone figure out what they can do.

PI: Um...and now you’ve finished your Bachelor’s and you’re in a Master’s program?
Adel: Yeah.

PI: Here in Zarqa as well?

Adel: No. I finished my Bachelor’s very well. It was a great average.

PI: Congratulations.

Adel: It was 87, 87.4. In 2016 I finished my Bachelor’s. Of course, it took a lot of effort. At the
end of the day there’s a rule in the university that you have to take 18 hours. But if your average
is good then you can take an extra 3 hours. So for me it was 21 hours. I graduated in 2016. And
in the semester after that, in September, I registered for a Master’s scholarship with HOPES.
MADAD, the MADAD fund. So I’ve finished some of the classes and I’'m writing my thesis--

PI: For the Master’s? Wow!
Adel: Yes in 2016.
PI: For what program?

Adel: Civil engineering, with a concentration in transportation. So now I’m just writing a thesis,
and I’m about 35-45% done. Almost half. So from now I have two months, maybe three at the
most, to finish that effort. The effort really has to do with the size of the data. My data...was all

of video calls, In Irbid and Zarqa and Amman, all of it. . So it was a big effort in

terms of time.
PI: And...what else? You work, you’re employed, right?

Adel: I work but not permanently. I work in the breaks, the breaks between semesters. [ don’t
work when I have exams. Now, right now, during the month of Ramadan, I’ve worked for the
whole thing. During the day. Now, after Ramadan, because I’'m more interested in this thesis and
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getting it done so I’ll work Friday and Saturday. During the weekend breaks. So it’s not
consistent work, I mean, like I’'m saying. I work in the time that is free, [ mean.

PI: And where do you work?

Adel: At a bakery!

PI: Ah, right.

Adel: I went through a phase. We were talking about this, I went through a phase of working in a
permanent job, for about 15 months the Syrian regime __interested in returning, in
rebuilding Syria. My position was as a manager. I’ve worked in more than one place. I've also
worked , I’ve also worked on the subject of development...giving small projects to small
families, maybe. So that was the best phase of my work. That’s it.

PI: In development, you mean?

Adel: Development, yes.

PI: And do you generally like the work in the bakery or is it just because of the expenses?

Adel: Honestly, just because there are expenses. Because there are two things. First, it isn’t in my
degree. I got a bachelor’s degree in civil engineering. It would be better to work in my major.
Even within the bakery. Just any job but getting to work like that. The other comment is that the
work schedule isn’t appropriate. I work a lot and I’'m not accustomed to it. There are people who
are used to it, but I really suffer, it’s really intense for me. Work like that.

PI:OK, and have you looked for jobs in your field?

Adel: No.

PI: Why not?

Adel: Well, I’'m saying “ugh.”

PI: And why is that?
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Adel: I don’t want to tell you all of it. Well, I’ve applied for unpaid jobs. Just to get to know
people, to get to know engineers, to get to understand the environment. And then you get to
another place and you say, “Look, I worked for a year in this program. I have a year of
experience in civil engineering,” I mean the field that I’ve studied is a big field. And it’s a big
problem that you graduate and there isn’t work. You can only get internships. So there are a lot
of barriers for me getting a job in an engineering office or company and not because I don’t have
the credentials, but a lot of people graduate from engineering programs with good averages, [
have a good average, but there are difficulties, even my friends, even the ones from this country,
can’t find jobs, I mean. But then, even if there is a job, it’s like “You, because you’re Syrian, you
know, that’s another problem.” So if [ were to find another job, it’s like, “Because you’re Syrian,
it’s a different story.” You know? Even the organization that I was telling you I worked for, it
was a Syrian organization, a local organization, not an international organization. It specialized
in work with Syrians, from Dara’a, people from the South of Syria. And I’'m from Dara’a. I
majored in civil engineering. And they want Syrians. I know about Dara’a, I have knowledge of
the geography, in how the people are, so it would be right for me to work there, you know, the
distribution of refugees, their behavior, I’'m from a family, I know the roads I know the
geography, the population, and that kind of stuff. And all of that still wasn’t enough for me to get
a job there. All of that stuff. Unfortunately.

PI: OK...what else...do you want to get a PhD or any education after the Master’s? Or no?

Adel: I’ll tell you, seriously, that my life’s dream is to get a doctorate. Not that I would prefer it,
or I’d like to.

PI: Your life’s dream. Why is that?

Adel: People who have that have a lot of goals. Or activities. Or interests. You can have a lot of
interests, or a few interests that you have, basic or complicated or hard or traveling or marriage.
But there are some things that are dreams. Dreams. One of them is...simple, basically. One of
them is to get a doctorate. Because I’m interested in the field, I mean. It’s a long term project. I
would like to be, I mean, beneficial. A bachelor’s, which I’ve had for a while, there are a lot of
graduates. A lot of graduates from the universities, I mean. When you get to the level of a
Master’s the amount is way lower. When you get to the doctorate level it’s even lower. And
when you get to that point in the field there are studies. There are activities. There are problems.
There are a lot of things that you can start on without being tied to a company or to a project or
to a factory, by way of....the biggest example is by way of research. So when you see a problem
in the society that you’re a part of, you can do something that a lot of people can benefit from
and grow on the idea, on your work, or maybe if there were interest from some of the
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organizations that could benefit from your data or from the results of the research then maybe
they would help you with it. So you could support yourself.

PI: OK. And, I mean, do you have any goals about where you want to do your doctorate?
Adel: Honestly, I hope to be in America.
PI: Why America?

Adel: Because it has the strongest universities for research. University of Florida is one of the
strongest universities in the world for civil engineering, transportation. And it has...or goals to do
transportation systems, self transportation, and that’s my interest, I mean. But I don’t know how
it’s possible to get there. Maybe I won’t get there, I won’t have the opportunity.

PI: And do you want to apply for a lot of scholarships in a lot of places or just America?

Adel: That’s one of the things I suffer from. If I were to get it, I wouldn’t be the one choosing. I
hope to get a scholarship to University of Florida in America. But the prospect is 97% that I
won’t get it. Because it’s not me who chooses. It’s them who choose. And the competition for
international scholarships is very difficult. When you go to apply for a local scholarship, I, for
example, for the HOPES scholarship, maybe a local scholarship for Syrians, maybe you have 12
or 11 applicants, and I’'m one of 11. That got to the scholarship. A lot of people went, and a lot of
people applied. There are thousands of Syrian students. So then how many is it when you’re
talking about international? I’'m sure that I’ll | look for where there are opportunities,
scholarship from the Turkish government, scholarship from a private company by way of one of
the professors, for example. But when that comes to me, if [ were to have have a choice, for
example...

PI: Florida?

Adel: That’s the preference.

PI: Got it. And how did you learn about the program in Florida specifically?

Adel: Professors in the university. There were a lot of professors who were graduates. They
would talk about that university. And it has a reputation. So because of the communication

between the university professors the university had a reputation. There’s another university and
it’s...but...the state...it’s very hard because of the name of the state...Champaign, or something?
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PI: Oh, um, Urbana-Champaign?
Adel: Yes!
PI: That’s in Illinois, right?

Adel: Illinois. So it’s that university or university of Florida.
PI: Okay. Um, and in your opinion, or if you had...what are the biggest obstacles that you see in
the way of education, I mean? In your case or in general, I mean?

Adel: In terms of refugees the biggest obstacle is the financial obstacle. Because in Syria we
studied and the university paid for it. I studied for two years, I paid no fees. The fees are
basically symbolic. 6 or 7 Dinar for the two semesters. For the year. And the lectures would be
great, the professors would be great, and the students would live there, we would live there...

PI: For free?

Adel: For free. The fees were symbolic, I was paying 2500 Syrian Lira for yearly fees. That’s
about 10 or 15 Dinar. Nothing! Nothing!

PI: Nothing...but here, I mean...

Adel: Here, when I got here, an hour is 120 Dinar. And my major is 130 hours. So the fees for
the semester and the expenses and transportation and the books, I mean, it’s in the thousands,
you’re talking. There was a problem, the barrier for students finishing their education is
financial. Because you have people who had, for example, land and a house. And of course they
can’t take that land with them. They didn’t take their house. All that they have is the clothes that
they were living in, or some savings that they might have had, the things they were living with.
For example, my family, it was...my father, my father, them, all of them, my uncle, we pooled
together so that I could finish a semester of my bachelor’s.

PI: In your opinion, are there solutions to those obstacles?

Adel: There are solutions, those are scholarships. If it were just about the appropriate 1
think it would be my idea, that it would be by way of the students’ choice. I mean, there are a lot
of people that need them, but some of the problems,  T’ll study for the Bachelor’s by
paying my own way. And there are people whose financial situations were better than mine but
they got scholarships. And that’s one of the biggest problems is for the students that have...I wish
the best for all of them. But, of course, there’s a system of priorities. Even, like I’'m saying to
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you, the organization that [ worked at,  have 500 for example, . So I’d see, for the
people, are there resources within the family? There are criteria, that they are the families, and
for that kind of student, it’s, in my view, a big decision. Or for there to be visits. To see the
reality that you want. . And I’m applying for a Master’s scholarship, for 11 spots. The
development and the, I mean, like, whether or not I get the spot, if there’s an opportunity for me
or there’s no opportunity for me, and maybe I got an opportunity that made things easier for me
but there are still people who, if they had gotten the scholarship, if they had completed, it would
have been preferred over me, or better than all 11 together who applied for the scholarship.

PI: Okay. Are there are any other obstacles that you want to talk about?

Adel: I expect that the other obstacles are...there are a lot, too many to talk about all of them. But
really, generally, it’s financial. Finances, that’s it. If you don’t have money, you don’t study. The
other obstacle that can come into play is the logistics of the diplomas.

PI: From Syria?

Adel: From Syria. It would be better if there were recordings, a library by way of the embassy,
for example, from the universities, higher education in Syria. So a student could apply, an
application, and they’d get his information. That there could be a mechanism or organizations,
mechanisms. Because a lot of students had to flee and weren’t able to complete. Or even, for
example, they were in the third year and had completed from the first year, with all of that effort
and time, but they didn’t get...that other part of the university. And, also, the diploma, there’s not
a lot of confirmation, I mean. Because I had half of a Bachelor’s. Certified. But it had to be
certified by the Syrian consulate, the Syrian embassy. Or from the ministry of education in
Jordan. And I asked for halfofa . And they told me “It would be better if you had finished
it.” A lot of people have suffered a lot because of this. Because they need half of it. For us, when
we were in Syria and we went abroad or we studied abroad, and that was a lot of people,
whatever country you studied in, if you got your Bachelor’s, from Jordan it was good, you just
got a picture of it certified from the Jordanian consulate, from the Jordanian ministry of
education, and if you were to go to any country in the world they would accept it. Because a
picture, is trusted by the institutions. Just a picture. Why? Because they were Syrian.

PI: Got it. That’s--

Adel: A lot of students have suffered from that kind of stuff. The documents. Maybe a lot of
students, the geographic distribution put some of them far away from university and that really
gets in the way. Like the students who are in the Zaatari camp here. They were very far from
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universities. I haven’t lived there but I’ve heard a lot from friends. If you want to leave and go to
a university you need a permit to leave from the camp, permit to get in. And that’s among the
biggest obstacles that I...you need a paper, “I have a lecture on this day, | want to leave the
camp,” it would be an exit permit. So there are a lot of obstacles that students face and they’re
varied but it depends the situation that you’re in . Financial, because the universities here are so,
s0, so expensive. Of course you understand that because you were a student at the University of
Jordan.

PI: Yeah, but with a scholarship, I mean!
Adel: With a scholarship!

PI: And, for you, the scholarship from HOPES...what was included in the scholarship, I mean?
Was there a stipend, or just for the expenses of enrolling in the university, what was it?

Adel: It was all of the expenses of the university, there was a symbolic stipend that was for some
of the transport, books, living, stuff like that, I mean.

PI: “Living” meaning rent, or?
Adel: No, just a personal stipend.

PI: Got it. And was there any...were there any other benefits, I mean, from HOPES, I mean, like
mentors, study help, stuff like that?

Adel: There was a team made of maybe 3 or 4 people. They’re interested in student affairs, I
mean. They could talk to you about your problems, in their spare time, or on the phone, or by
email. They were always available. And really good about all the problems that the students had,
because there were a lot of those. There were a lot of group meetings, with_ the European
Union, we were talking about the same subject, I mean. Barriers, the conditions of refugees,
refugee students. And we also asked of them certain, for example, a letter that asked for a lot of
things, equipment, transportation, like if I’'m studying in Irbid, Zarqa, Amman, maybe I can
move there, for studying, there are a lot of people like me, they want equipment and expenses for
the letter. So that’s the general idea and they helped us with the credits. They also helped us feel
like any problem that we had they would help solve, because it’s a good organization.

PI: You talked about this a bit, that you’re thinking about returning to Syria.

Adel: Yeah about that.
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PI: I mean, could you maybe talk a little about that? Because honestly that’s not very widespread,
I mean. Most people said “no.” Why are you interested?

Adel: A lot of it is about wanting to live in your home country, where you have childhood
memories, school, family, it’s a depressing situation. And I don’t understand the problem, for
example, the ways of living are hard in Jordan. And that’s if you’re in Jordan or in Turkey or in
Lebanon or a refugee anyplace. I’'m talking generally. But the reason that I came back to Jordan
wasn’t the circumstances here, I’'m looking for a good job, I’'m not...but if I were a refugee, for
example, let’s say, I don’t know, studying refugees takes time, but let’s say, for instance, in
Sweden, it’s better, obviously, for example, it take in refugees and their circumstances. If [ were
a refugee in Sweden I would stay in that country. In the country that I was in and studying in and
that. If a person stays in their country, in Turkey, or in America, or Britain, on their  , maybe
the situation . Maybe the effort is for five years or ten years or fifteen years of more than
that, and then to go visit my country and come back and my family would be there and maybe,
for example, to have there be stability in my country after a journey. But the circumstances are
really different from that. I left my country in a way that was mandatory, by force. If I had
finished my degree and been married and employed I could stay living like that in a way that was
natural. But I’m forced. Like what I said to you in the beginning, one benefits from the time that
he is...there is some prospect of return, but not returning is also a big possibility. Maybe someone
will get a doctorate and stay far away, maybe teaching...

PI: And that, the thought about where you’ll be living I mean, does that influence your thoughts
about what you want to study or work in, or no?

Adel: How do you mean? I don’t understand.
PI: I mean, you, first and foremost, want to be an engineer, right?
Adel: Right.

PI: Or you are an engineer. Already. That’s not...because you think, “If I return,” you want to be
an engineer, but if you go to Sweden you want to be...a journalist, for example. It’s not like that?
The place, the geography influencing the course of study? The course of study influencing the
place?

Adel: Honestly, no, I just like my major, honestly. I like my major. And...there’s no creativity in
why you study it or doing it, you have to like it yourself, I mean . So no, I like my major. It’s
not...
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PI: But you also think that it could be beneficial to Syria if you return? I mean, you said at the
beginning, that there’s this idea that you...because of returning to Syria, there has to be a person
in every job, I mean.

Adel: Precisely. Exactly.
PI: So, how do you think that Syria might benefit from your major?

Adel: Okay, I said this to you, when I first chose Zarqa University, I could choose to finish my
degree in electrical engineering but it would have been a lot of hours on average. So I changed to
civil engineering because it’s closely related to rebuilding Syria. And I, as a civil engineer, from
the field of my specialty which is building things, infrastructure, houses, places to live, with the
specialty of my Master’s, with the offshoot that I chose, going in the direction of transport,
mobility, systems it’s something that could lead to a lot of actions, a lot of development, or
founding new things, or re- . Maybe work that...the specialty...in terms of civil
engineering, it’s, I mean, it will all be management for it. We all need electrical engineers,
building engineers, or environmental engineers or health professionals. Even from a basis of
language, psychologists, social scientists, it all has its place in society. For me it’s this thing
where the role of a civil engineer could be rebuilding from what’s happened this whole war.
From infrastructure to houses to private things, not just infrastructure for the state.

PI: Understood. Okay. And do you talk about this, the future, or anything like this, with your
family?

Adel: Yeah.

PI: And is there anything else that you want to talk about?

Adel: No.

PI: No? Thank you! That’s all the questions if there’s nothing else?
Adel: No!

PI: So we’re done!
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Interview #8: Ahlam
Female. 20 years old.

PI: First question, how old are you?
Ahlam: I’'m 20 years old.
PI: You’re young! And where are you from originally?

Ahlam: I’m originally from the city of Homs in Syria. I left Syria due to the situation, due to the
war that happened in Syria. And now I live in Jordan, in the city of Amman.

PI: Where in Amman, generally?
Ahlam: Here in Jubeiha.
PI: And were you always in Jubeiha, or were you somewhere else?

Ahlam: No, In the beginning I lived in the Emirati-Jordanian Camp for Syrian Refugees. Then |
moved to Amman.

PI: How long were you in the camp?

Ahlam: Three years.

PI: Three years!

Ahlam: And two years in Jubeiha.

PI: Really! This is the first time I’m talking to somebody who came from the camps.
Ahlam:Yeah, in the beginning I lived in a camp.

PI: And did you choose...or did you choose Jordan for a specific reason, or just because it was
the closest thing?

Ahlam: Because it’s the closest to the city where I lived in Syria.

PI: And did you come with any family members?
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Ahlam: With all of the members of my family. And now I live alone here. My family traveled to
Austria.

PI: Austria? Why?

Ahlam: Austria because of better living conditions, there’s a better future there. But I couldn’t
travel because my age was over 18 years. I'm independent, by myself. I was 18.

PI: So you were--
Ahlam: I was 18 years old.
PI: OK and, I mean, why did that influence the decision?

Ahlam: When it comes to the country of Austria, Vienna, in Austria, the child whose age is over
18 years...I have to stay by myself. Far from them.

PI: That’s very difficult. And, I mean, have you ever been interviewed about this before, about
being a refugee, or about education?

Ahlam: No, no, not about refugee issues or education.

PI: And now, I have a few questions about education. How much education did you complete in
Syria?

Ahlam: First of all, I was born in the Emirates. I lived in the Emirates until the age of 11 years
old. Then I went to Syria. When I went to Syria [ went for three years. Then I came here.

PI: So were you in high school?

Ahlam: I was in middle school. Seventh and eighth and ninth.

PI: And how old were you, 12?

Ahlam: 12, 13 when I was in Syria. In Jordan, no, my age was 15 years old.

PI: Ah, 15, right. ’'m not very good at math! So were you in Jordanian schools when you first
got here?
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Ahlam: Yes, I was in Jordanian schools when I first came. I studied in the camp. Tenth (grade)
and the first year of high school and the Tawjihi year.

PI: And how was that experience for you? The experience of going to school in Jordan.

Ahlam: In terms of the state of the schools in the camp, it was generally very difficult. | mean,

they were in need of a lot of great teachers...would have been better than the teachers that were

there. The way of teaching for the people there was...with no seriousness. There was no

seriousness...it was just a very standard, utilitarian way.

PI: And afterwards...were in you in any kind of high school in Amman?

Ahlam: No, no. I moved to Amman when I started university.

PI: OK, and how was the Tawjihi for you?

Ahlam: The Tawjihi exam was extremely difficult. The first year, I failed the Tawjihi. Then, I

returned once again and I succeeded. It was hard for us to take private lessons, or at a center or
. Students had to rely on themselves for studying. And on the internet. The teaching level

at the school was bad. I didn’t benefit from it. There were forms on the internet.

PI: So you never studied at any centers or anything like that?

Ahlam: I never studied at any centers, any private classes, nothing.

PI: Just by yourself?

Ahlam: By myself.

PI: Wow, so that means your success was...so, did you have any issues with the language? With
English specifically?

Ahlam: Right now I’m suffering from English. I find it difficult, very difficult, to be honest, and
I don’t like it.

PI: And did that cause problems in the Tawjihi?
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Ahlam: I found the English language subject very difficult, and I passed it after four tries. It was
hard.

PI: Because, in Syria...

Ahlam: In Syria we had French, and Arabic, and English was optional, if you wanted to take it or
not. And I didn’t choose to.

PI: And even in the camp, did you have any English classes?
Ahlam: No, no. There were no English courses.

PI: So how did you study for the Tawjihi?
Ahlam: I would always translate everything to Arabic and memorize it.

PI: And what was your average, by the end?
Ahlam: My average on the Tawjihi was 70.
PI: Congratulations! Were you satisfied with that?

Ahlam: Coming from all the struggles that I faced, and that sort of thing, I mean, it’s fantastic.
But in terms of my level of my education or my own thoughts or intuition, it was very good.

PI: OK. And did that, your average on the Tawjihi, affect your choice of majors at the university?
Ahlam: Of course. When I was young, my dream was to study pediatrics, to study medicine and
to specialize in the field of children. But that average, the that I was in, made it difficult to
study medicine, the field that I love. So I chose the field of engineering.

PI: Why did you want pediatrics?

Ahlam: I really love kids. I love to work with them. Even now, even at age 20, I feel like a kid.
And I really really love it, love working with them. I feel a comfort with them, I feel a great
sense of happiness.

PI: T understand. But now you study engineering?

Ahlam: Now engineering.
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PI: Because of your average?

Ahlam:Because of my average.
PI: And, I mean, how--why engineering, I mean?

Ahlam:It’s the second choice, after medicine and engineering. The other majors...I don’t like
journalism or media or , pharmacy, sciences, those are the things that I don’t like very
much, and engineering is the most preferred after medicine in the view of our society.

PI: Because engineering is kind of like medicine? Or is there something else?

Ahlam: Because of the things that are part of it like programming, electronic learning.

PI: And, I mean, you said that you wanted to be a pediatrician. Did that ever change in Syria, or
did that just change in Jordan?

Ahlam: That was my dream since I was a girl. I always had dreams. And I think about studying
in Britain, there’s some universities.However, the conditions changed. And the average changed.
And all of those things made me change all of my goals.

I like engineering and I’'m talented at it.

PI: And where do you study now?

Ahlam: At Philadelphia University.

PI: And why Philadelphia University?

Ahlam: It’s one of the best private universities in the Kingdom, and apart from that, if [ had gone
to a public university, such as the University of Jordan or other universities, the costs are quite a
bit higher than for a private university. So the private university was better for me.

PI: And do you have a scholarship at Philadelphia University?

Ahlam: Yes, I have a scholarship.

PI: From where?
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Ahlam: The DAFI scholarship. That’s from Germany. That’s from the Jubilee Institute. They’re
interested in people who are distinguished and outstanding, and they give them academic
scholarships in collaboration with the German organization.

PI: And where is that organization based?

Ahlam: It’s here, in a Jordanian center.

PI: Oh, I hadn’t heard of it before. And how did you come to have that scholarship?

Ahlam: I got the scholarship by way of an invention that I made. The invention was Smart Life
Jacket.

PI: Smart life jacket? How--I"m very curious about that, honestly.

Ahlam: Smart Life Jacket is a smart life jacket. If you put it on and go in the sea, and if you’re in
danger or you’re sinking, it gives the location of the danger.

PI:Wow...and why were you thinking about that?

Ahlam: I was thinking about this because when we came to Jordan, and we lived in a camp, my
father went by way of the sea to Austria. By way of the sea, in a boat of refugees. To Turkey, and
then from Turkey to Austria by boat. And because of this I was thinking about it.

PI: And was that in high school?

Ahlam: I was in the first year of high school.

PI: So when was that?

Ahlam: When I was in the camps, it was only an idea. But when I came here, to Amman, [ made
the first model of it.

PI: With any organization here?
Ahlam: I only made one part of it. I need financial support to continue.

PI: Wow! So you got the scholarship--
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Ahlam: Because of the jacket, yes.

PI: Wow. It’s really cool for me when someone talks about their academics or something like that
and they’re really interested in it. So because of that you got DAFI?

Ahlam: Yes.
PI: And did they get to choose your major or your university, or was that you?
Ahlam: I chose my major and my university.

PI: Oh! That’s cool. And is the scholarship just for registration costs, or are there other parts of
it?

Ahlam: The scholarship covers all of the costs. Even personal things.
PI: Wow! So, like, a stipend for housing and things like that?

Ahlam: Yes, there’s a stipend every semester, it covers food and drinks and books and printing.
PI: Even housing?

Ahlam: No, no, not housing.

PI: So, because of that, do you have a job?

Ahlam: Yes.

PI: What is your job:

Ahlam: I work in a store that sells scarves, hijabs.

PI: Do you like it?

Ahlam: Yes! I like it.

PI: Why do you like hijabs?
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Ahlam: I feel like is part of me, part of me and part of and part of, like, my Islam, putting on the
hijab. And I feel as though I’'m working with that when I’'m working there.

PI: That’s awesome! And that’s, I mean, the rent comes from that?
Ahlam: From that job.

PI: Awesome! And apart from DAFI, apart from that scholarship, did you apply for any other
scholarship?

Ahlam: No, I never applied for another scholarship.

PI: And do you receive any kind of support from any other organization, or just DAFI?
Ahlam: No, no. It’s all DAFI.

PI: And, with DAFI, is there any non-financial help? For instance, are there any counselors or
people who help you out in general?

Ahlam: Of course, of course. There are guidance counselors and academic counselors, if [ need
any help they can help me with what I need.

PI: OK, and, um, what do you think is the most beneficial thing that you get from DAFI?

Ahlam: Of course, if I couldn’t pay for my studies, if I couldn’t cover the costs, I couldn’t go to
university. The financial costs are really quite high. Due to this, that’s the most important
thing--that it covers the costs.

PI: OK, and, in your opinion, what are the biggest barriers to education that you see in education,
either now or before?

Ahlam: In terms of barriers to education... first of all, for example, if we look at my situation in
the camps, there were a great number of obstacles when it came to the teachers, I mean. Now, in
Amman, you’ll find that teachers and the counselors...there are very good schools, excellent
schools, very good schools. However, not all of the educators are at the same level. And if you
were to need more information, more opportunities for studying, you wouldn’t find that sort of
thing. The information and the possibilities are very full.

But in Amman anyone can get information from anywhere that you go. I mean, it’s the opposite
of the camps.

PI: And which camp were you in again?
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Ahlam: I was in the Emarati-Jordanian Camp. So in the camp there are many difficulties, there
are many obstacles. For instance, the number of people who apply and they take the Tawjihi but
couldn’t study in a university. They didn’t find a scholarship, they didn’t find monetary support
to study. And that’s, first of all, one of the difficulties and that’s always present when it comes to
students gho are refugees.

PI: And, in your opinion, are there solutions for those problems? Or do you think that there could
be solutions?

Ahlam: The solution would be to give those people support. Just financial help, only, that’s the
only solution. Or to make university education cheaper in Jordan.
PI: And what do you find to be the biggest barriers now, in your university education?

Ahlam: In my studies now, for instance, I find difficulties in my major...everything is in English.
All of it is in the English language. And that’s something that’s very difficult for me. But I try. I

try to
PI: Is there support, from DAFI I mean, to study English, or no?

Ahlam: There is support. For instance, if | told them that I wanted to register at a center for
English Language Instruction, they would even support me financially.

PI: OK. And have you ever found one of those centers?

Ahlam: Up until now, I’ve been searching for a very good center.
PI: OK, and is there any other barrier you want to talk about?
Ahlam: Honestly, no.

PI: OK, so, are you thinking about staying in Jordan, or would you want to move somewhere
else?

Ahlam: If I had the opportunity to travel anywhere else , I would take the opportunity and I
would travel. But I haven’t found an opportunity. I need my Bachelor’s now. And then I’ll get
my Master’s, God willing.
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PI: And you’re in what year of your Bachelor’s?

Ahlam: The end of my second year and there are two years left, God Willing. If I found an
opportunity, of course, I would go and I would travel, and I would live there beautifully, God
willing. Because I’m always looking to receive the best education, more studies, even other
languages, not just Arabic dialects, and for the beauty of other countries.

PI: Are there any specific countries you’d want to go to?

Ahlam: Rome. Italy.

PI: Rome, Italy! Why?

Ahlam: It’s the country that I adore the most. Its beauty is amazing. It’s the city of art, the city of
music. Everything there is beautiful and amazing.

PI: And do you want to be with your family...they’re in Vienna, right?

Ahlam: Yes, in Vienna. If the conditions were such that I could go to them, naturally, I would go
to them. Vienna is also a beautiful city.

PI: Ah. I’ve never been to Rome but I’ve been to Vienna.

Ahlam:Vienna’s beautiful, according to the pictures, very much so. But Rome is the best.

PI: And do you have any thoughts about returning to Syria?

Ahlam: No, no, I don’t plan to go back. Frankly, I don’t like the idea of going back. Maybe
because I originally lived in the Emirates, so I’'m not very connected to (Syria). And for me, the
people who I love are very . Syria would not let me live with them, all of us together.

PI: Um and, I mean, the idea of where you’d want to live in the future, does that influence...like
when you think about moving to Rome, does that influence your life here in Jordan? Like might

you apply for certain scholarships or learn Italian or something like that, or no?

Ahlam: Of course, I will first study the Italian language and all of the Italian customs and
traditions so that [ will be able to study there, and then I will apply for a scholarship. Because the
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Italian universities are generally expensive so of course I will get a scholarship and learn the
Italian language.

PI: Got it. And do you talk about your goals like this with your family?

Ahlam: Of course I talk about these topics with my family, with my friends, with the people I
love, and they encourage me, they support me.

PI: Do you have Syrian friends in Jordan?
Ahlam: No. Very few Syrian friends. Most of them are Jordanian.
PI: Why do you think that is?

Ahlam: I don’t know why. If I met Syrian people in my life I would befriend them. But I haven’t
found them.

PI: And...what else? When you talk about the future with your family, do they have goals for
you? And are they like your goals, or the same goals, or do they have different ideas about your
future?

Ahlam: They believe, first and foremost, my future is mine. I’'m free. But the mother and father
want certain things sometimes. For instance, when I talk about the subject of Rome with my
family, it’s like “You’ll go to Rome if you have the opportunity, but we’d prefer if you lived with
us in Vienna. Close to us, so we can be with you more.” That kind of stuff. But they do
encourage me in my dreams and my goals.

(After several minutes of non-recorded conversation)

PI: Do you want to do a Master’s?

Ahlam:Of course I dream of a Master’s Degree.

PI: In what, in engineering?

Ahlam: In software engineering. The field of software is very big and extensive and I’'m looking
to have experiences in it.

PI: Do you also think that you’ll need a Master’s to get a job?
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Ahlam: Of course, to get a job I want a Master’s. I want, some day, to be a professor at a
university, so | want a Master’s and a Doctorate and to become an educator in a university.

PI: And why do you want to be a professor?

Ahlam: Because with that job I would be able to send a message, give hopes and dreams to all of
the students and to encourage them to accomplish. In my university there was a female professor
who would always encourage me and support me. And a professor who supports and encourages
students has great worth in Arab societies. Because of this, I want to become like her, to support
my students and to encourage them to accomplish things.

PI: That’s really beautiful. And do you have thoughts about where you’d want to study?

Ahlam: I’m thinking about studying in Rome. But if the circumstances don’t let me, maybe

PI: So have you been thinking about other scholarships?

Ahlam: Of course, I’m thinking about scholarships and researching scholarships and
opportunities and I’1l be able to take one of them, God willing.

PI: Have you found anything, or not yet?
Ahlam: Not yet.
PI: I mean, you have two more years of your Bachelor’s.

Ahlam: Ah, yes, I have two more years of my Bachelor’s. So I’ll research more and take
advantage of more opportunities.

PI: You’re the youngest person I’ve interviewed actually:
Ahlam: So now you have diversity in age and in thought!
PI: Of course, of course. Of course there’s diversity of experience and goals and--

Ahlam: That’s preferable!
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Interview #9: Amin
Male. 25 years old.

PI: First question, how old are you?

Amin: 25 years.

PI: 25, and where are you from originally?

Amin: From Homs, Syria.

PI: And when did you leave Homs?

Amin: In 2013.

PI: And did you come straight to Jordan?

Amin: I came straight to Jordan. \

PI: To where in Jordan?

Amin: To Amman. I’ve been in Amman since 2013.

PI: And have you always been in the same place in Amman?

Amin: In the same neighborhood? No. Every time...every month or two, every so often, [ move.
PI: But you’ve lived in Jordan, in Amman, since 2013?

Amin: Yes.

PI: And why did you choose Jordan?

Amin: Why did I choose Jordan? Because my brothers were living here in Jordan. Two of them,
older than me, were living here.

PI: So you’re here with two brothers?

Amin: I had two brothers here. Now I have one brother here. The other one went to Turkey.
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PI: Have you ever been interviewed about any of this before, about education or being a refugee
or anything like that?

Amin: No--or, yes, yes, sorry. By a Lebanese researcher.

PI: So now I have some questions about education. How much education did you complete in
Syria?

Amin: Tawjihi. Baccalaurea. The Baccalaurea degree.

PI: OK, so you didn’t start university?

Amin: No, I finished my Baccalaurea and I came straight here.

PI: So you were never in high school in Jordan?

Amin: No, [ was never in high school here. High school in Syria, college in Jordan.

PI: So, when you were a child, did you know what you wanted to work in, what you wanted to
study, or no?

Amin: I pretty much wanted to study psychology, those sorts of things.
PI: Psychology? And did that ever change?
Amin: I never studied it.

PI: So you never studied it--but when you were in Syria, did your opinion change, or was that
when you got to Jordan?

Amin: When I was in Jordan.

PI: So when you were in Syria, you thought that you were going to study psychology?
Amin: Yeah.

PI: OK. And do you have a job, here in Jordan?

Amin: Yes.
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PI: What is your job?

Amin: Souriyat.

PI: Souriyat? And what is your job title?

Amin: Page admin.

PI: Page admin? OK. And have you studied in college in Jordan?
Amin: : Yes, at Khawarizmi College. Here, in the Khalda area.
PI: : And why did you choose that college?

PI: Because my scholarship was for that college.

Amin: And how did you get that scholarship?

Amin: By way of a group called “Homs.” I heard about the scholarship. I went, and I applied,
and I got the scholarship.

PI: And where is that located?

Amin: “Homs” is a partner organization of “Souriyat.” It’s located just over there.

PI: I haven’t heard of it, honestly.

19: The scholarship is for about 130 students.

PI: 130, is that every year?

Amin: Not every year. [ mean, at any time given time, they have 130 students.

PI: And what year was that?

Amin: That was at the end of 2013, when I first came...after 20 days I got the scholarship.

PI: And, because of that, what did you study?
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Amin: At first I studied auto mechanics, for the first semester. Then I switched to civil
engineering. I changed my major, I didn’t finish it. I changed to civil engineering. Aaaaand...I
didn’t graduate. I still haven’t.

PI: Why?

Amin: I studied for three years. And now, currently, I’'m in my final semester. Which I had
started previously, the final semester. The classes I was supposed to take to finish the curriculum.
But I dropped some classes. Some circumstances came up. That semester was supposed to have
six classes. I finished them this semester.

PI: OK, and why, in the first place, were you studying civil engineering or car mechanics?
Amin: Because, in the college...there was one major in that college. The scholarship let me do
auto mechanics. Then I found out that I could switch to any major but only within the field of
engineering. And so I switched to civil engineering because, as a major, I found it to be a bit
more interesting.

PI: But all of that is very far from psychology.

Amin: It’s very far from psychology. Because in all of that college they didn’t have psychology.

PI: So, when you were in college, did you actually want to work in mechanics or engineering, or
no?

Amin: No.
PI: Why not?

Amin: I just wanted to get a diploma and be done with it. So when I got the scholarship, I figured
I’d get my diploma because of my parents.

PI: So you got a degree because that’s what they wanted for you?
Amin: Yes, so I thought I’d get the diploma in mechanics.

PI: And now are you thinking about going back to school and getting a degree, or no?
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Amin: Now I’'m mostly thinking about registering at Bircham University. It’s a university for
online studying. They have a very fantastic psychology curriculum. But it’s not accredited. But
it’s nice. It’s nice.

PI: So is that just an idea, or do you have--

Amin: [ have a plan. There’s a plan. The plan is that next year I’ll enroll.

PI: Next year! And do you have a scholarship, or--

Amin: Without a scholarship. Because, whatever, it’s online. The plan is to do it at my leisure
starting in the summer. And I would only want to take certain classes at the university. I can do it
at my leisure, take my time with it. But I have to get better at English because it’s better to study
in English. The classes that are offered in English are better.

PI: Are you currently studying English?

Amin: I’ve tried a bit at English. I’ve applied to more than one course. Through HOPES. And
on the internet there’s a site called....what’s it called... “Really English” and...I don’t know,
there’s another site called “Coursea” as well. “Coursea” is extensive--at “Coursea” there’s
courses that are offered in English, not necessarily English classes. Online classes about

anything. So I could learn English.

PI: And did they, at the university, tell you that you had to get better at English, or is that just
your idea?

Amin: They didn’t tell me that. But I want to be. First of all, for my major, there are more
sources in English than there are in Arabic. So it’s better to study it in English.

PI: So when you were in the engineering college, was that in English or in Arabic?
Amin: In Arabic. So now I’m seriously starting.
PI: And, in Syria, was everything in Arabic?

Amin: It was in Arabic, everything was in Arabic, of course, but we studied English and French
as subjects. But the curricula? Just Arabic.
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PI: So you said a bit that there was a scholarship from that organization...and that scholarship
was for three years?

Amin: It’s...my scholarship...the college...the program at the college was only two years. But,
when I changed my major, I had to do an extra semester. Because...well, apart from the fact that
the Tawjihi was hard, the class schedule was hard. It had been 70 hours, the new one was 84
hours. So I did it in two and a half years. And they gave me that scholarship to study for two
years, and half of a year I paid for it, and, after that, now...Souriyat helped me with that semester.
That semester I did with a scholarship from Souriyat themselves.

PI: So they gave you a scholarship...for which semester?

Amin: For this semester, that I’'m in now. I’'m enrolled. In Khawarizmi College. Didn’t I tell you
that I’d completed three years? I completed three years, and (name of individual who works at
Souriyat) told me that rather than enrolling myself, Souriyat would enroll me. So that I can finish
up my degree.

PI: And that’s a vocational degree, right? Not a Bachelor’s degree?

Amin: It’s a “diplome.”

PI: And after that, God willing, you’ll get a Bachelor’s?

Amin: Yes, God willing. I can enroll. But I haven’t enrolled yet. That’s all.

PI: So the first scholarship, was that full or partial? Like, did it cover all of the expenses of
studying? Or just some of it?

Amin: All of my enrollment expenses.

PI: And was there any other support from that organization? Like counselors, academic
support...or was there just financial aid?

Amin: Academic help?

PI: Like...in some organizations there’s support that’s not just financial but, for example, if
someone has difficulties with classes, with learning, people help them a bit--

Amin: There wasn’t anything like that.
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PI: And now, the scholarship from Souriyat Across Borders, is that full or partial?

Amin: It’s a full scholarship for one semester. Just one semester.

PI: And that’s your final semester?

Amin: Yeah.

PI: And when does the semester end?

Amin: The semester is over, but I have exams this week.

PI: This week?

Amin: This week!

PI: Wow, good luck!

Amin: For instance, there’s a class I need to study for, to make sure that I have everything right.

PI: OK, and in your opinion, what are the biggest barriers to education, here, for someone
Syrian? Or for you, personally?

Amin: The biggest obstacles...the biggest obstacle for me, in studying here, is not working.
People in my college don’t have . That was the biggest challenge. Really the biggest
challenge. Other than that...I don’t know if there’s anything, if there’s a difficult challenge.

PI: Like, English or anything like that?

Amin: English wasn’t a challenge. Even at the universities where they teach in English, English
wasn’t a condition of going. But that’s the most important thing in Jordan, working enough hours
and studying enough hours. To be able, during your workday, to have free time to go and study.
PI: So, the timing, you mean?

Amin: Yes.

PI: And do you think that there’s a specific solution to that problem?

225



Amin: I was thinking about how to solve this. For example, in every college, there are different
specialties, different students. And in every college, for instance, Khawarizmi College, this is a
problem that they have.

And a way to move forward with this issue...and this is a dream, not reality. But there have to be
opportunity there. For students. Where they they can work on the....on the internet,
without...now, what am I trying to say...

There are people that have skills. But they don’t have the time that’s needed. And there should
be a way for them to work on the internet. Like working for Ali Baba, on their accounts, really
anything they need, and so on and so forth.

And because of this maybe there could be a team. Maybe someone could help them get a
position so that they could work on the internet. In a specific place, near all colleges. It’s even
about timing. Because then the college would be near the workplace, there’s internet, that’s that,
you have a job. At any company! Like Google. So they’d have a place where they could work
comfortably. And that’s just something I think would be good, a plan that I thought of. And, God
willing, there will be opportunities to work and to complete (a degree). To get a degree and to
work. To have work.

PI: That’s a theory, an idea I hadn’t heard of.
Amin: The most important thing is people’s experience, and scheduling.
PI: Now, are there any other obstacles you want to talk about, or no?

Amin: Now “obstacles,” that word...I had a strange “obstacle.” Have you read the book “The
Secret”? By Rhona Byrne. This. You haven’t read it? Really?

PI: So what is this?

Amin: This is when...this book, after I read it, while I was studying...in...this was after my first
semester in college. And I usually don’t take too much time studying. Usually I just study for
about two hours before a test, and then, OK.

PI: You’re lucky!

Amin: Yeah, but after the second semester I read the book, second semester of college, I started
to think about the topics of the book. I started to look it up on the internet to understand it. Just to
understand it better. All of it was to get a better understanding of this thing, and I found myself
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more . I found, the semester that I was supposed to graduate, in the year 2015, I was doing
OK. Except for this idea. That, at the end of the day, everything’s about a mind game. That it’s

all in the mind, it plays tricks, there’s no intermediate situation. Think, your brain, you know that
it’s tricking you? You have to know how it’s tricking you, I mean. It’s all a game in the end. And
that’s the end of it. It’s written about in “The Secret” and in a few books, I mean. And I thought
about that thought, like, how to trick my brain. Naturally, the issue of psychology is, at the end of
the day, a game. And a game can have opposite results, I mean. Opposite results that cause me to
lose focus. So I started having some problems in college, mental problems.

PI: Problems with focus?
Amin: It affected my focus, I mean. So, every time in college, I didn’t go to class. It became a

strange place for me. And hard to . OK? But, like I said, in the end, it’s really the brain...the
brain... Sol in the wrong way and now I’m trying to the meaning of this.

The law of attraction. In my life. Frankly, the path here hasn’t been easy. But I’ve found that
college was taxing. And now, even the impression that I had about college, the environment in
college, until now affects my studying, I still haven’t attended a few lectures. I don’t want to go.
There’s tension in the situation by itself. But, whatever, the mind was programmed. When I think
about how I was originally programmed, it’s a difficult subject for me that it took time to get the
basic diplome. But I don’t have a problem taking my time. Because of the law of attraction.

PI: So that was an obstacle...or not an obstacle, but a difficulty for you?

Amin: That was a struggle and also it made me worry that I couldn’t depend on myself. It’s a
difficulty within myself, that affects me.

But you should read the book.

PI: Yes! Now that I’ve written down the title--

Amin: No, look, I’ll give it to you.

PI: Wait, no, I can’t, this book is so important to you!

Amin: No, no, [ have so many copies!

PI: Wow, thank you, OK. I don’t have a lot more questions, honestly. But...do you plan to be in
Jordan your whole life? Or do you have thoughts about moving somewhere else?

Amin: ’m thinking about going to Turkey.
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PI: Turkey, why?

Amin: For studying. [ want to study something academic, that I couldn’t find at Bircham. So I
would have to study at two universities at the same time. Bircham and like....like...a traditional
university, I mean. Studying in Turkey is awesome for Syrians, in terms of universities. You
don’t have to worry about money. And if I can find work on the internet then there won’t be

anything left that I mean. For the university fees. Or in Germany. Germany is definitely

more difficult. But studying there is also awesome. It’s awesome to study in Germany and there
are no fees.

PI: So have you ever applied for a scholarship to go to Turkey, or not yet?

Amin: I don’t think I’'m going to apply for scholarships. I’'m not thinking about applying for a
scholarship. Because in those places, university education, in public universities, is awesome for
Syrians.The scholarship is like....what’s the scholarship from Turkey...the scholarship from
Turkey gives you a salary. In addition to...because it’s free. And I’m not prepared to get a
scholarship . I’d get a scholarship by myself.

PI: So are you currently looking for ways to get to Turkey or Germany...like, is it just an idea
right now or is there a plan?

Amin: Now, there is a plan.
PI: There’s a plan! What is the plan?

Amin: Now, two of my brothers are in Turkey. Didn’t I tell you that there were two here? A third
one came here, to Jordan, and we were five in total. Five boys, yes.

PI: All boys?
Amin: One girl.
PI: Poor thing!

Amin: No, no, on the contrary. She’s the last one. She’s the youngest one. Yeah. And that’s
maybe . So...one of (my brothers)...they’re both in Turkey but one is studying in a
university. So there’s one that’s helping me with the issue of applying to universities. The
admissions. And I’m trying...There is a possibility that I won’t get accepted to a university, but |
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could go by way of a tourist visa and then try to get citizenship that way. And there’s one of them
that could invite me, and I would enroll in the university that way. If I don’t There’s also
this friend of mine in Germany. So I’d want to follow him and enroll there. And if I don’t

then I could just stay enrolled at Bircham University.

PI: OK, and when you think about immigration, what is the most important thing? To be with
your family, or to be...in an academic program?

Amin: An academic program, a strong academic program to study in. For example, in my case,
I’ve studied a curriculum from a college. But I’'m not able to...everything I’ve been able to get is
appropriate. Why? Because the curriculum, I mean, even the classes for my major, there’s a lot of
things that are nonsensical. A lot of silly things, like, why am I studying that for this degree? You
don’t feel like you’re . There needs to be a big program that isolates the things that you need
to put effort into studying. Not a nonsensical program, really.  You have to isolate things
that are within your capacity. Not just reviewing things. Most of the classes in the college are just
about reviewing things. Things that are obvious, commonsense. You study them and that’s it.

The program, the course schedule.

PI: So, for that reason, you think that the best places to go are maybe Germany and maybe
Turkey?

Amin: I don’t know. Not really Turkey that much...Turkey is just because that’s the choice,
nothing more. It would be Germany that I want to go to if I could study anywhere, I mean, in
Germany there are some of the best universities for psychology, so I could apply in Germany. All
of them have good programs.

PI: Ah, right, because Freud and them are from Germany, right?

Amin: They’re all from Germany. Psychology is a very strong discipline in Germany.
And my aspiration, my dream, is to be in Germany first. If I don’t I would want to look
for something else.

PI: And, just because I’m curious, what makes you love psychology?

Amin: Psychology... I don’t know...I remember from my childhood, when I was in the seventh or
eighth grade, I had a clear affinity for psychology. [ would .

There were scarce resources. I lived in a village, you know? And it was hard...it was especially
hard to find books. And it was especially hard, I didn’t really know exactly what, where I could
study psychology, what [ wanted to achieve. And the aspirations came from seeing books of my
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older brother’s friends, family friends, books about psychology, books about...there were
books about the literature curriculum for the Tawjihi and there was a part about psychology, it
was about psychology and I read for me. And it said a little bit, I mean, about psychology.

PI: T understand, OK. And last few questions, do you have any thoughts about returning to Syria?

Amin: Returning to Syria...huh...maybe I’ll return to Syria, maybe not. I don’t know, because...
___ If there were a situation where there were some sort of political stability, that would mean
stability in security. It would be simple, obvious. Go back, after the Baccalaurea...but that kind of
talk takes years. But in a future where the conditions got better? Of course I would return to
Syria.

PI: And do you think that, in that scenario, having a degree in psychology would be beneficial?
Amin: Of course.
PI: Why is that?

Amin: In general, psychology, whether or not you have a degree in it, or if you just studied
psychology for yourself, helps at least, at the very least, it can help the lives of your family and
your friends. It can increase their hope, and maybe psychology, your knowledge of
psychology...the degree  so you can work. . The lives of people in any place, I
mean.

PI: And your goal is to get a Master’s in psychology, right?
Amin: Nah, a doctorate!

PI: Yes, I want to get a doctorate. Yes, really! Psychology, like I told you, is an affinity from my
childhood. With all of the struggles that I have faced, I haven’t studied it yet, but I’'m not going
to sideline my plan to study psychology. I basically just have a passion for psychology. And a
doctorate...I don’t know even how many doctorates I’'m going to get before ’'m done. Including
studying psychology, I mean. I could research, maybe work as a researcher.

Amin: And do you, for instance, want to be a psychotherapist, or no?

Amin: ’m not sure if I’d want to be a psychotherapist or not. What’s certain is that I want to
work psychology in a way that will help a lot of people with psychology, but I don’t know
what that’s going to be. Like, maybe, there was...I had to take some resources, to get
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programmers and make some sort of app, for example, or a specific program or a specific
website. And that way, with psychology, I can reach people on a greater scale. Not just talking to
one person or that kind of thing,  only one. But what I want to do...there has to be a specific
way to figure out how to help more people at once. That’s preferable. Technology helps. With
technology, you see how much easier things are, how much psychology can help.

PI: So you’re interested in technology and the brain at the same time?
Amin: Yes, like that. It would make it easier, it would make psychology easier.
PI: Are you very interested in technology, or no?

Amin: No, [’m not that interested in technology, frankly. I’m interested in psychology. But
technology is, as far as I’'m concerned is a set of tools. It’s a means.

PI: OK, last few questions, so do you talk about these topics, like education, or psychology, with
your family?

Amin: Of course...but...uh... that question, it’s a good question. in general, my friends aren’t
interested. [ have two friends who are sometimes interested. Sometimes one of them...one of my
friends, before this accident happened to him, we could talk for ten hours. One friend, the last
time we spent 16 hours talking in the library. We drink coffee, we smoke, and we talk about

psychology.

PI: Wow.

Amin: So there are those friends, who that’s their passion. And there are two of them. And, if
you remember, there was a friend of mine who came here, once, to Souriyat. We talked about

personalities. Like if you’re in INFJ. Do you remember? It was a while ago...it was you, and
what’s her name?

PI: (Name of other instructor at Souriyat)
Amin: So that’s one of them. The second one .
PI: And with your family, for example?

Amin: The family is a different matter. With my brother, for example, I don’t talk about it. He
understands that I have these ambitions, but it’s difficult to talk with him about actual
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psychology. With the family, no. It’s not...in general, it’s not interesting for them to talk to me
clearly about psychology. There’s my brother, for example, he asks me questions, in general. But
they don’t have inclinations for, or interest in, psychology. So there are subjects I don’t broach
with them.

PI: And do you talk with them about your plans to immigrate to Germany or Turkey?

Amin: No. [ don’t talk to them about it. Because, whatever, it’s just something that I want and I’
tell them when it becomes a reality. When I’m sure of it. The only person I talk to about it, as
I’ve told you, is (name of brother) , the one who’s in Turkey. So that I can register myself there.
But that’s the secondary plan, like I told you, plan B. Plan A is Germany. With my friend. And
when it becomes a reality, when everything is in order, I’ll register myself and I’ll go. But
there’s a possibility that they’ll be like,“No, why’d you choose that, to go there, to Germany, by
yourself, it’ll be foreign to you. Here you have siblings, you have this, you have that,” So I want
to wait until it’s a reality, before I bring up the issue.

PI: So this is a question--we’ve talked about it a good amount but if you have any other answers,
what are your goals or hopes or dreams for the future? If there’s anything we haven’t talked
about yet, [ mean?

Amin: t’s just what we’ve been talking about, I mean, college. The topic of those plans. That,
someday, God willing, will get better. and there has to be a specific plan . There
might be people who maybe come back to the idea that will be a threshold for the success
of business. On the internet. To start that website, to work on it...it’s not something that’s being
worked on . That’s the business and maybe it could help me with my studying. Having a
business, so that you can study wherever, anyplace, as you like. At any university.

PI: Got it, OK. And is there anything else that you want to talk about?

Amin: No.

PI: Nope? Nothing else?

Amin: I think we’re done.

PI: Thank you!
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Interview #10: Nasser

Male. 25 years old.
PI: First question, how old are you?
Nasser: [ was born...I’'m 25 years old.
PI: OK, and where are you from originally?
Nasser: I’'m from the protectorate of Dara’a, in Syria.
PI: And when did you leave Syria?
Nasser: The date? The exact date?
PI: If you’d like, I mean.
Nasser: April 24, 2013.

PI: 2013. And were you always in the same place in Jordan since you got here, or have you
moved?

Nasser: Yes.

PI: In Zarqa?

Nasser: In Zarqa.

PI: Why did you choose Zarqa?

Nasser: We chose Zarqga...I mean, it wasn’t that clear of a thought process. We don’t know Zarqa,
just like we don’t know Amman, we don’t know any city. And in Zarqa was the house...in Zarqa
was the only one where we could find a place to stay, at that time. So we lived here and we got
accustomed to it.

PI: So you said “us,” who is this “us”?

Nasser: Me and my family, I mean.
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PI: Who is in your family, I mean?
Nasser: In my family...there are 17 people.
PI: 17 people are you’re all here in Zarqa?
Nasser: Yeah.

PI: Whoa!

Nasser: My brother and his wife and his kids, my sisters, my mother and father. Half of the
family is here and half of the family is in Syria. We’re a big family.

PI: In Dara’a?
Nasser: Yes, I have sisters, [ have a brother in Syria, and I have a brother in Turkey.

PI: Ah, Turkey. And have you ever done an interview about any of this before, about migration
or education, or no?

Nasser: [’ve done an interview about education.

PI: Why was that, and for whom?

Nasser: Why? Because I’m a former university student, I wanted to finish my academic life, and
it’s the way that I’ll get a future. Education. Studying. I studied for 16 years. I was in my third
year of studying law at Damascus University. And I left because of what was happening.
Because of fear and opposition to moving, I had problems.

PI: And at Damascus University, does studying law take four years?

Nasser: Four.

PI: So, because of that, you left before the last year?

Nasser: No, I left...I left at the beginning of the third year.
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PI: OK, I understand. And...what year was that?
Nasser: My third year was in 2013.

PI: So you studied in 2011 and 2012 and left in 2013?
Nasser: Yes.

PI: Got it, and why were you studying law?

Nasser: Why? Because [ want to study international relations. I didn’t want to be a normal
lawyer, I wanted to specialize in international relations. Not civil law.

PI: Got it. And has that been since your childhood?
Nasser: That was...that was from childhood, of course.

PI: And, I mean, because of that did you always want to be in international relations, or did you
have any other goals?

Nasser: International relations, journalism, because I, as a person, I have my personality, I like
discussions, I like dialogue, and I’m skilled at that myself, I mean. I’m skilled, that’s the kind of
thing that’s appropriate for my personality. So I always oriented myself towards that kind of
work.

PI: Okay, and...you got to Jordan, and have you studied at a university in Jordan, or no?

Nasser: I’ve applied for several scholarships. From the European Union and the DAFI
scholarship . My average is a 79, which becomes 18 after the official alterations. So there are 10
levels. So my average became 89 or 17, my average is very, very good, it’s excellent.

PI: Congratulations!

Nasser: But all of my applications have been met with failure. I applied to a scholarship in the
year 2013, in the year 2014, 2015, 2016, 2017, 2018, 2019.

PI: Really.

Nasser: I applied for all of those scholarships and, unfortunately, I met with failure.

235



PI: Do you know why?

Nasser: [ didn’t know what the reason was. I said I just wanted to study. I said I’d study whatever
they wanted me to, whatever they chose for me. And even despite that.

PI: And what scholarships did you apply for?
Nasser: What scholarships did I apply for?
PI: Yeah.

Nasser: SPARK, DAFI, A European Union scholarship that’s specific to Damascus University...
or, Zarqa University. They offered me to go to college. At Al Quds College. A diplome.

PI: In Amman?
Nasser: In Amman.
PI: And did you do that?

Nasser: I couldn’t go to class every day. There wasn’t a monetary . My living situation
would’t permit me to study and work at the same time. There’s a lot of class. Class is every day.
And, apart from that, the Diplome #5, which is two and a half years, there isn’t a way to register
for it. If I wanted to pay my own way...I can’t do that. Pay my own way. .And that’s the
reason that I can’t study at Al Quds College. And also my health situation. I’ve had some blood
clots. The first clot, after a year I got surgery. I paid for it privately, because I’'m not insured. The
__wentup,itwasinthe  .IThadthree . And later, after nine months, I had an official
artery from the heart. They took the artery out of my heart and exchanged it for one in my arm.
You can see the scar.

PI: Whoa. I see.

Nasser: So those are the arteries. And now I have to get transfusions. Every day, I have to take
them  twelve milligrams per day. And that’s also a replacement, and it’s transactional.
Because the original transfusions didn’t help me. But these ones help me, they save my health.
They might do a reverse procedure. . So now I’'m trying it, ’'m going every two weeks
from my house. That’s just part of my life.
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PI: And for how long was this?

Nasser: That’s from 2016 to 2018. Two years. I had two surgeries. The most recent operation was
a year ago. | haven’t been able to work. I haven’t been able to get physical treatment because the
original transfusions are expensive. I couldn’t get it. It would have cost me $150 every month. I
couldn’t find an organization to help me. Because I’'m a young man, fundamentally I can work,
so no organization would give me health insurance. So these are the circumstances that have let
me to be more insistent about studying. Because I can’t do physical labor for 8 hours. So I try to
work, I try, but, unfortunately, I can’t jeopardize my health more. I’ve accepted my current
situation. Now, I think about playing sports, about the situation with my health, but I can’t stop
the transfusions. Those save my life. And that’s why I’d prefer education, because I’m in Jordan
and the straightforward thing would be a life of labor, at least getting money so that I can live.
But in the end there’s nothing.

PI: So, before you had those problems, were you working here?

Nasser: [ was working.

PI: In what field?

Nasser: [ work in design. It was interior design that [ was working on. Electricity.

PI: And how did you get that job? Electricity?

Nasser: Yes, home electricity.

PI: Is that the same work as the design, or is that a different job?

Nasser: Same work, same work. Anything in the home, I work in. I learned it all here, I’'m a very
fast learner.

PI: How did you learn?
Nasser: I started by working with people, a little bit every day. For the period of six months to a
year. For six months to a year [ was building myself, learning the organizational skills. T have

skills and experience and certifications. I’ve done the national vocational training.

PI: The national vocational training?
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Nasser: Yes, it’s British.
PI: How did you get that vocational training?

Nasser: I enrolled in vocational training. They took me and they examined my work, two of my
works, I got through the examination, I was successful in the examination, they gave me a
certification. I have the certification here. I’ve helped with a lot of things, I’ve mastered the
things that I’ve learned in my life, that’s the vocation, any experience. I have experience and I
have a certification. But that’s hard physical work. I work ten hours on my feet. But I can’t do
that any more, I’ve gotten too weak to do anything that intense. From these five

PI: Five  ?

Nasser: Yes, | was working in the sun by the University of Jordan. Ramadan, I’m fasting, I fell
off this roof, five stories. I lost my balance and I fell from the fifth or fourth story. I fell on my
arm, which caused a . And now it needs surgery

PI: So that’s one of the surgeries?

Nasser: That was the first trauma, that I couldn’t use my right hand, couldn’t work with it. I tried
with my left hand for two years. Everything I had been doing with my right hand, I learned with
my left. I strengthened my left hand by working with it so that I could go easy on this one. So |
practiced with the left. Now, left, right, there’s no difference. Even

PI: So for that reason you stopped working?

Nasser: Yeah, because of that, all of that that I just told you, that made me certain that I wanted
to go back to studying. I’'m not bored. I’'m safe. Not or . OK?

PI: So are you still trying to study?
Nasser: Naturally!
PI: How so

Nasser: I’'m waiting for scholarships.

PI: Got it. Just here in Zarga or in Amman--
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Nasser: In Amman, I applied for Sweden, France, I applied, I wrote a CV, I applied for
scholarships by way of websites. They also want language. TOEFL. And I don’t have the
financial ability to take that, for example, at the British Council or TOEFL, to get to the level
that would help me to travel.

PI: So, I understand from other interviews that, in Syria, education is in Arabic, right? But that in
other places they don’t have it like that in Arabic, even here in Jordan--

Nasser: No, no, only Syria and Morocco. In the world. In the whole world.

PI: That the education is in Arabic?

Nasser: Yes. Here, there are only three universities that teach in Arabic.

PI: Three universities? Like Damascus--

Nasser: The University of King Abdul Aziz, which is in Saudi Arabia, and specialized in Islamic
Sharia Law, they teach in Arabic. And also in English, in a lot of languages. And in
Morocco.

PI: In Morocco where, do you know?

Nasser: I don’t know the name of the university in Morocco.

PI: But that’s really not a lot!

Nasser: It’s not a lot, that’s a really lacking amount. And that affects the advancement of
societies. And also, how do I want to say this, the reason that universities teach in English or in
French or whatever language...the reason, and I don’t know exactly who it’s from, if it’s from the
powers that be themselves, or from the university systems, because we’re pretty adequate at
Arabic in the universities in Syria. But not most people. Not in Jordan. In Jordan, it’s the
opposite. In Jordan, the Jordanian people, are very cultured when it comes to language. In their
schools. We have lessons in other languages, I studied French from first grade until university. I

like French better.

PI: Better than English or better than Arabic?
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Nasser: English. English, why? Why didn’t I like it? Because the teacher was . She hated
the school, she hated the subject. So the school is 6 years by itself, I studied in an elementary
school, the whole time. I didn’t move. Elementary school, from first through sixth grade, at a
specific school, middle school, a different school, high school, the Tawjihi period, then
university. So the beginning was wrong. In the beginning, in school, when my mind was a blank
page. You know, the mind of a child is a blank page, as the philosophers say, and people write on
it. So that’s the reason that I liked French more. Because I also liked the teacher.

PI: So, when you’re thinking about scholarships, are you thinking, maybe, about France, or about
the parts of Canada where they speak French?

Nasser: In Canada...even the French I couldn’t do. I don’t remember anything. It’s been seven
years. It’s not easy. But I also know that if I studied again, for maybe two months, it would come
back to me. Two months, it’ll come back. I want to get better right away. [ was eleventh in my
university.

PI: In the whole university?

Nasser: In the whole university, in my major. Out of four thousand students.

PI: Wow, congratulations, you must be very smart.

Nasser: [ was like that. I like these things. But everything has its time. You study when it’s time
to study. You live when it’s time to live. And I have a lot of friends but...this thing has its time,
that thing has its time.

PI: And when you’ve been looking for scholarships, is it in international relations? In law?

Nasser: Look, I’'m looking to study...it’s the strongest thing, the third power in the world, and
that’s media. Journalism.

PI: Media.
Nasser: And some of the scholarships are for politics. And law.
PI: And...your interest has always been in journalism, media, and law, right?

Nasser: Yeah.
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PI: Because I've talked to a lot of people, honestly, who became interested in journalism after the
start of the war in Syria because they saw the power of it. But you’re not like that.

Nasser: No, no. Really, anything to do with politics, anything to do with journalism,
automatically interests me. I don’t get tired of it.

PI: Why?

Nasser: Because I have a desire, I have a passion, you know? And I think there has to be more.
To look at headlines isn’t enough for me. I want to go deeper. Time after time, I stay listening a
report maybe 25 minutes. 25 minutes to listen to a report. Because I’m interested. Not just in the
politics of what’s happening, what’s happening in Syria is the hard stuff. The war. And it’s
generally what’s going on with people. But I'm interested in Egyptian politics, in Iraqi politics,
in Jordanian politics. Generally. All of it. And we’re far from the European Union, far from
America, Canada, the Soviet Union, or the Soviet countries, Scandinavian countries, these are
places that we just learn about in geography class. No more. Even India, they want to tell you
these places are all separate, they don’t want you to think that we’re all one people. That’s how
they suppress your freedom.

PI: So, if I understood this correctly, you’re saying that in the education system there’s ignorance
about the politics, especially outside of the Middle East?

Nasser: And even in the Middle East there are people who do it better than us.
PI: And do you think that the teachers, or that the education system, want that?
Nasser: Yes, they want that.

PI: Why do you think that?

Nasser: Because if the people have independent thoughts...they want us not to think, it’s
forbidden to think. The thought comes to us, ready, and we do what it says. If you think, you find
yourself seen as the dummy. To think for ourselves to ask for | it’s forbidden. It’s forbidden
to be creative. It’s forbidden to invent things. You have an identity that the teachers give you.
They want your brain power to be at 140, out of the power of 170 in the world right now, and
that’s for children, they make you 140. And they want you to Westernize, but not in the European
way, in the way of the Arab Gulf. It’s a subject that has a monetary payoff. And it’s something
that’s been going on for a long time. To spend a year there. And now I’ve been in Syria for 10
years. Same thing. So you work as a teacher. You graduate. You work in Syria. It takes 10 years
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until you’re accepted to work abroad. And then you have the same work. You’re a teacher. You
teach the same thing. But the yearly pay is comparable to 10 years in Syria. So that’s why there’s
a desire to go abroad.

PI: And, I mean, how do you think....you graduated from that system, right? With the ignorance,
and--

Nasser: Of course, and I refuse to go back. I refuse to return.

PI: Why?

Nasser: Because there, there’s an intellectual blockade.

PI: In Syria?

Nasser: Yeah! In my mother country, there’s an intellectual blockade, and I’'m a person...I’ve
gotten used to being here, 6 years, and here, without thinking about it, I talk about ideas, about
politics. Unconsciously. You know? Just from my life experiences.

PI: And do you have friends here, that you talk about politics with? Or no?

Nasser: There were some, but I’ve distanced myself from politics for the past two years, you
know? There’s movement away from it.

PI: But do you feel that there’s more freedom to talk about that here, more than in Syria? The
blockade--

Nasser: The intellectual blockade.

PI: Does it not exist here?

Nasser: Here? It does exist, but it’s a specific thing. But it’s better than it being a lot. Like, what
we have here, from Syria, it looks like Dubai. But for us, it’s forbidden. It’s even forbidden for a
foreigner to enter Syria for investment.

PI: Now, or historically?

Nasser: That’s it, that’s been our politics, you know? If we had a federal system, a system of
institutions, like in the US, then we could grow the country right. But no, we have the politics of
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suppression. If I returned to Syria, I’d have to take back some of my thoughts, even just
internally. I’ve even become scared of Facebook, you know? Because any comment I make,
they’ll know it’s me. My name will not be Nasser , it will be a number.

PI: In Syria?

Nasser: Yes! Anyone who goes to prison, he doesn’t have a name, he has a number. And that was
the reason, I mean, even if we were really good, it was in a specific education system. It’s how
life works. I want to study just so that I can have a job. Anyone like me, who learns the trade of
decor, they get a certain amount of money, so I’m in the system to get that amount of money,
that’s it. That’s what happens with all of our education. Even if I study international relations,
and I end up in an embassy, I’d be in a particular embassy, from the countries, Western or Arab,
I’d be representing Syria, and if I were doing something that helps the community, that’s
forbidden. “You’re an employee! Just push these papers.” It’s all about the state, you know? So
that’s it, your degree is just to get a certain salary. That’s it. And that’s the kind of education that
we had in general. It’s different here.

PI: And I know that you’ve applied for some international scholarships, but do you have any
goals to live abroad?

Nasser: Of course, I’d like to go. To whatever country. Just not here. Not here. Not Jordan.

PI: Why not here? Not Jordan?

Nasser: We’re confined, here. There’s a lot...how do I say this...there’s a lot of privileges we
don’t get, you now? I can’t work, I can’t make plans, I can’t do anything. That’s why I want to
leave this place. Go anywhere where I could be a citizen, or have temporary residence, or
permanent residence, a place where, if [ were there for a time, five years, six years, I could get
citizenship. You know? So that’s the goal. To be honest, I’d give up Syrian citizenship. I’d trade
my Syrian citizenship for whatever citizenship it is.

PI: So if it meant you had to give up your Syrian citizenship--

Nasser: I’'m ready.

PI: To get a citizenship that would allow me to have a visa. I just want a visa. I’d go to any
country, if it was Europe, because then I’d be there, I’d be one of the people.

Nasser: And you said that you tried to get American citizenship, right?
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PI: Yeah, if it could mean going there. But, like I told you, I stopped because of a decision, and
still, there’s nothing new. I hope to go back, to go to America...

Nasser: And why America?

PI: I like America.

Nasser: Why?

PI: I’ve seen America in the films.

Nasser: I love films. Watching six films in a day? Normal!

PI: Six in a day!

Nasser: Because I can, because I don’t have a life. So I like America, as a people, how it works.
There are some places where you have the right wing. And even the Americans, who were born
there, they themselves suffer from those people. They reject them. They say “we’re not like
them.” Because they’re bad to all the Mexicans. OK? And I love the city that doesn’t sleep.

PI: You mean New York?

Nasser: New York, people from New York, if I were to go and I couldn’t find a place to live I
would live on the sidewalk. Normal!

PI: It’s cold!

Nasser: It goes back to the person themselves. Because, there, I could meet Arab communities.
And, other than that, any classes that I could take in America, any education, two or three years,
wouldn’t just be a degree. It would be experience. Studying something isn’t just about the
degree. If I want a degree, that’s five years. I could study for three years but have the experience.
And I don’t know much about programming. But I want to learn about programming. Because
programmers are going to rule the world in five years. Five years and programming will control
the world. McDonald’s is letting go of a million jobs.

PI: Because of programming?
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Nasser: A million jobs because a report came out. Everything, all the offices where they work,
all over the world, in all of those things there’s going to be replacements. Techno. You know?
(Indistinguishable talking about “report”). In the field. And programming is necessary, for media.
And that’s why it has no end. I like fields that aren’t going to end. There’s no end to politics.
There’s no end to media. Dramatic, cinematic works, photography, so I like those
kinds of things and I think about . I could sit for six hours doing it. That’s normal, here
that’s normal. I’'m saying that I could sit for six hours doing the same thing, the same subject. Six
hours. I can sit for six hours doing something. But I don’t have experience, I don’t have
experiences. I hope that I can work on classes. Any class I can take in order to get the
experience. | want to work in the same company that . To ger 300 Dinar per month. For
expenses, for anything, you know? If something like that existed, I would start tomorrow. Any
channel. Just, that’s it, to be working in life. To know that I could go, get married, a lot of things.

PI: And do you have goals in that regard, in terms of marriage and family and such?
Nasser: I have Western thoughts when it comes to marriage. I mean, not traditional. OK?
PI: OK.

Nasser: Like the idea of kids, that’s something that you guys, your culture, waits for. To live live
together. OK? Now, we, I, as people, I want a woman, that [ wouldn’t give up, no matter what
happens in life. I wouldn’t leave her, you know? So I have hopes, but I don’t want to get married
if I have no future. OK? I can’t,  mean, there are wants, there are needs, because a relationship
doesn’t just fail. She’s also a person, and if she were responsible for herself, or if her father were
responsible for her...but there would be greater responsibilities. And I can’t fulfill them if I can’t
work. So I have to be able to cover it. Not just financially, everything. It has to be a specific
salary. If [ were to have children. I’d have to be able to work. And that’s why I’'m applying to
scholarships. OK? And that’s something that is a factor in my life, that the woman is the
responsibility of her husband. For everything. Everything, a husband also has to be a husband
and a father and a lover, so that the relationship doesn’t fail. You know? I aspire to marry but not
at present, Maybe in the future.

PI: So the question is, for me, why did I apply?
Nasser: I’m trying to be able to live, like, in Jordan, to be financially independent, and I want to
study in a university, and also I want to be able to finish my studies. That’s the first reason, OK?

I applied the first year that I got here, but I told you that after that I was injured, so I became
more insistent, I got more persistent that I would go back to studying. Because I couldn’t work,
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you know? I’'m giving you the details so that you can understand the idea. And you can decide
what parts are important.

PI: It’s all important, truthfully. I’'m interested in higher education but what’s important isn’t
necessarily education, what’s important is the influence of education on the lives of people, or,
the influence of there not being education. And that’s it. That’s what’s interesting, honestly.

Nasser: [ haven’t just been influenced by education. I have some influence from education. And
from the roadblocks. If I were to study, I wouldn’t face them. You know? Of course there’s an
influence. Because, while a person is studying, his ideas are growing, his consciousness is
growing. But if not, a person becomes like me. Cut off. Searching for culture. Just looking at
social media. And I will read books, novels, but that’s not like being educated. Of course there’s
an impact. I’'m a person who’s been impacted, I’ve been impacted a lot. If I were to have
completed my education, I’'m at a stage right now...people are very sophisticated, certain people.
[ imagined myself as a minister . I could have thought about talking to a minister. But

that’s not going to happen. Are there other questions?

PI: Yeah, just...well you said that you applied for scholarships, from those organizations. But
have you worked with any nonprofits or NGOs--

Nasser: As a volunteer?

PI: No, I mean, not like that. But have you received aid from any organization?

Nasser: No.

PI: Even, I mean, UNHCR I mean?

Nasser: Even the UNHCR I haven’t. There isn’t any help. Even health insurance. It’s all very far
away, all of that stuff. It’s been six years since I got my residence here, so it’s like, “That’s it, you
can work,” and they took everything--

PI: You mean you have a work permit?

Nasser: No.

PI: No? But you can work?
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Nasser: Yeah, I work, that’s normal, there aren’t issues there. I’ve said it a few times. There was
an expression, a “pledge,” but it’s just evil.  is forbidden to refugees. Even if the issue is an
injury, it doesn’t matter, if you’re Syrian, you can’t have it. And other than that, no. Now, of
course, international law says that they can’t force us to go back. That, if I go back, it has to be
voluntary, from myself. So it’s like that, I work without a permit, normal.

PI: So what I’'m hearing is that you really haven’t gotten any assistance from any organization,
governmental, non-governmental, non-profit...

Nasser: I did get one bit of help, from the organization CARE. It was a sum of money, 130 Dinar.
Only. It was from these people who are responsible for social affairs, but that was it.

PI: And that was when you first got to Jordan?

Nasser: Yeah. Because I didn’t come with any family, I wasn’t able to get...from any
organization. Because I'm single.

PI: So you never got any scholarships for studying.
Nasser: Never.
PI: And do you think that there is a specific obstacle--

Nasser: I tried to figure out the reason that I was never accepted. I couldn’t figure it out. I would
go and I would say, “I have a good average.” I know students that had a 70 average that got the
scholarship, and I didn’t. Why? There’s something wrong! And no one answered me. We don’t
choose. We do  in university and the European Union chooses. Obviously the EU isn’t that
dumb, if someone’s average is 70, and they’ve applied for journalism, and someone else’s
average is 90, and they also want journalism, they take the 70 and they leave the 90. Why? If
they want to be choosing the superior people, they should be looking at the average, even from
university. And I understand if the average is less than 60, because that person is failing. But my
average is 90, I mean, why? And I don’t know. And I couldn’t find a person who would tell me.
So their reasons for rejection are a mystery. So I’m accepting it. I accept the reality. That’s it.

PI: So we’ve talked about this but you don’t want to return to Syria.

Nasser: No.
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PI: In any situation, I mean, even if the war ended, even if there were stability, or anything like
that, I mean?

Nasser: No, I wouldn’t go back. . I wouldn’t go back and get citizenship. Maybe after
getting citizenship.

PI: What citizenship do you mean?
Nasser: It doesn’t matter, but not Arab.
PI: So you’d want to do it if you could get non-Arab citizenship?

Nasser: Even if [ could get an Arab citizenship, my first step would be to get a visa, go to the
European Union or America or Canada. And start a new life there. But starting a new life
requires a visa, I’m Syrian, it’s forbidden to go to any country in the world. Just Sudan, Pakistan,
Malaysia. In Malaysia it’s a residency card, it depends on the business, and it’s a political state. If
you have a particular business they’ll give you residency, but it depends on the money that you
have. And then you have three months. And after three months you have to go back to your
country.

PI: Malaysia?

Nasser: Yes, Malaysia. That’s how the country is, as a political state. Even any Arab country
refuses entry to us. Even here, in Jordan, as a Syrian, if [ were to leave I couldn’t come back for
several years.

PI: So that means you’ve never left Jordan?

Nasser: No, I can’t. Ever. So that’s the situation. I do have friends who have tried to get me work
in Germany, in Sweden, in...there are people who like me, who want to help me.

PI: So you have friends there--

Nasser: In Germany, in Sweden, in America, in Canada, in Finland, in Holland, in Russia, in all
of the Arab Gulf, in Egypt...Libya, Morocco, all of the countries in the world. In almost every
country in the world I have friends. Syrians. They’re all my age, and they got there by fleeing.
But I could never leave. Ever.

PI: OK, and do you talk about this stuff, about the future and stuff, with your family?
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Nasser: No, no, no, just me as a person.
PI: But do you talk about that with them, or no?

Nasser: I’'m talking about myself, not my family. My father is 73 years old. My mother 63 years
old. My brothers are all married, they have children...maybe if they could immigrate they would
immigrate. Them and their families. Just Canada or America. Other than that, nah, I’d refuse.
Canada more than America. Because they’re afraid of getting to a state and where they reject
refugees, or because of their religion. Just a place where there’s bigotry, I mean. The biggest
racism in the world...the biggest revolution in the world is the American revolution...the
American Revolution of Racism. And that’s unfortunate, I mean. So I’m talking about myself
only. My family, no.

PI: That’s all my questions, but if there’s anything else you want to talk about...

Nasser: For me, it’s not that [ want to talk. There’s something specific. But because you’re doing
this for a university, maybe there’s a power, my words will reach people, or my situation will
reach people, the studying that [ want to do, maybe it will end up in a paper, right?

PI: Yeah.

Nasser: So I don’t understand the scale of the report. Is this report just you, or the whole
university, or what? Could it reach someone who might be able to help with my situation? Look
at my situation? Someone in the embassy, someone who works in a humanitarian organization,
an organization here or an organization in America? [ want to know, could it reach people like
that?

PI: Of course it’s possible. But not quickly, I mean. Because I, at first, [ have to work on it for a
year, and then publish it. And...and, I mean I hope, my goal, my dream, is to turn it in to
organizations in America that work in immigration, or organizations that have scholarships.
That’s the goal, I mean. But, I mean, it depends on the success of the paper. That’s American
academia.

Nasser: Of course, you have to turn in the paper, and it has to be good, but I’'m asking about your
academic life, what could happen.

PI: If I didn’t think that there would be a result from this, I wouldn’t have done the interviews,

honestly. I have hope. But I can’t say anything for sure.
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Nasser: Look, I thank you, Ilana. Just by talking to you, I’ve gotten to a place that...I’'m really
happy. I have new hope now. I think I’'m going to go now, I’m going to go, but I’ve come to have
more convictions about my education. Because there aren’t people left here who I can talk to
about education. You know? They’re all working, they’re all married, even the ones who are
younger than me. So I feel alone right now. There were people...I have [name] but he’s working.
And he’s really good at his work. He has experience, he has skills, and I’m trying to get into that
feeling, like I told you, . Because there isn’t money in doing workshops or internships.
And let’s return to the fact that I need work, and I can’t get it, and I can’t go and get it. So that
kind of person just sleeps, eats, and drinks. You know? So I hope, and like I said, I thank you for
the topic of conversation, for talking with me, because even if there’s no result from my
conversation with you...you’re speaking...people have to speak to one another. Thank you, that’s
my first experience of this in my life. My first time in my life talking about this with a girl. And
it’s not about where you’re from. No. Just as a girl in general. It’s the first time in my life that
I’ve had a conversation. So I thank you and I hope, I mean...my hope...I mean so I’ll seek and
you’ll seek to realize something beneficial, and that’s a chance, work that you don’t have to be
accepted to, and that’s a big, big, thing, I mean, and I’'m a person who holds a lot of charity. And
even if they were to ask me “Where are you going?”’ the abbreviated version of my answer
would be: “There’s an American girl and she has a project. I want to help her. I want to help her
complete what she’s doing.” So I’'m coming, successful or not successful, whether or not you can
benefit me, that’s . And you were honest with me from the beginning. There was no
mystery. Maybe I can help you, but not right now, like you said, in a year, and maybe not. You
know? So I appreciate that and I wish you luck, and I hope to be friends, and let me know if you
ever visit Jordan.

PI: Thank you, thank you very much. Is there anything else?

Nasser: No, no.
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Interview #11: Amal
Female. 32 years old.

PI : First of all, how old are you?

Amal: I’'m 32 years old

PI: And where are you originally from?

Amal: I’m originally from Syria.

PI: From which city?

Amal: From Damascus. I was born in Barcelona but my family is Syrian and I lived in Syria.
PI: You were born in Barcelona?

Amal: Yes.

PI: Really! I didn’t know that.

Amal: Yes! But afterwards, I mean, I was very young, two years old, I mean, when my family
went to Damascus, because they’re Syrian.

PI: Why were they in Spain?

Amal: They were working. Nothing...just that.
PI: And when did you leave Syria?

Amal: In 2013.

PI: 2013, OK, and where do you live now?
Amal: Now I live in Deir Aghbar.

PI: Where is that?

Amal: It’s close to Sweifiyah.
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PI: Oh, OK. And have you always lived in the same place?

Amal: No, no, when I first got to Jordan I lived in Sport City, we didn’t know the city at all, I
mean, but then we went somewhere else.

PI: Got it. And did you choose Jordan for a specific reason, or just...

Amal: We just chose it because it was close to Syria. There weren’t options besides Beirut or
Jordan, I mean, there’s no place else to go, so we chose Jordan because Mama has some relatives
here, that would maybe help her. It was originally a temporary solution but I’ve stayed a bit
longer.

PI: And when you say “we,” you mean you, your mother, and?

Amal: Me, Mama, and my sisters.

PI: And how many of you are there?

Amal: Four girls and Mama.

PI: Wow, that’s a lot. And did you had, like, family members in Jordan before you came here,
right?

Amal: I didn’t really, but Mama had first cousins.

PI: Ah, OK. And you and Mama and...

Amal: My sisters. Me and three sisters. Three sisters other than me.
PI: You’re all here now? Are all of you in Amman, or?

Amal: There’s (name redacted), my sister, who’s married here, and two of them went to Dubai.
The the two of them have American citizenship. They were born in America.

PI: They were born in America?

Amal: They were born in America.
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PI: But you don’t have American citizenship?

Amal: Right.

PI: That’s hard. And have you ever been interviewed about this before?

Amal: No.

PI: No? OK. How much of your studies did you complete in Syria?

Amal: To be honest, I only studied the Baccalaurea. Like the Tawjihi. In Syria.
PI: So, OK, you weren’t in--

Amal: I didn’t study at a university because the score that I got was low so I couldn’t get into a
public university, my score didn’t get me that.

PI: By score, you mean your average?

Amal: Exactly. So I could have studied in a private university but it was costly, and we didn’t
have the means. So I decided to work for a bit and then go back and study. But then there was the
war and we all left Syria.

PI: And what was your work?

Amal: I worked on this sort of thing in administration, like, the kind of thing you do just to get
money. [ worked in a ceramics import company. Just in the administration, I mean, helping with
things as a secretary, I mean, something just to make money. But after that 1 wasn’t able to

complete my studies. And I worked at also, if you’ve heard of it. They do research.

PI: And when you were in Syria, when you were a child, for example, what were your goals in
terms of work?

Amal: Honestly, I would have liked to study engineering or, for example, to study medicine,
veterinary medicine, because I love animals a lot, so my goal was to study veterinary medicine

but, I mean, it’s a difficult position.

PI: Yeah, I understand, And do you currently have a job in Jordan?
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Amal: I used to work but right now I don’t work.

PI: Why?

Amal: Um, because I wasn’t comfortable in that work, ever.
PI: I understand.

Amal: The owners at my work were never comfortable to work with, so I left. Now I'm
without...without work!

PI: And are you currently applying for jobs, or?

Amal: I’'m but it’s very hard for Syrians, I mean, Jordanians are more desired. They don’t
hire Syrians.

PI: Understood. Thank you. And were you ever at a Jordanian university, or no?

Amal: I applied for a scholarship by way of the British Council, they teach English for six
months and then they gave  to universities, it was online, [ mean, we study online so there
were choices, that I could study business at an online university in India. And I enjoyed that, at
that time I was working, so it wasn’t possible for me to be in a university here at the same time,
because I had to work, and there’s really no one who works from home. It was us and Mama and
we were at home, so we had to do what we could within the existing structure. And there’s not,
like, help for Syrians in the first place I mean, like, in a month 20 Dinar, no one can do anything
with that. And it’s a new life, I mean, so it was a bit difficult. So, I liked the idea just because it
was online. But if you want to know “how good of a university is this?”” Like, not. Not very
good. The degree from it isn’t even accredited. But I liked that I |, like that, I mean. I have
knowledge, let’s say. And, because of that, as I said, I study.

PI: So you started the program?

Amal: Yes, I started. I’'m studying, this semester.

PI: Oh now? And what do you study?

Amal: Business, a Bachelor’s. Bachelor’s. It’s three years. In business.

PI: And do you like it, or no?
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Amal: No, I liked it because I’ve had a lot of experience with work. I feel that I know what [ am
studying. But this way the information is getting reinforced. And, I mean, it benefits me in
anything [ want to work with.

PI: Of course.

Amal: But, you know, I’m like that, I like business but also I don’t want to study business, but I
need something. It’s very hard for someone to work in a good job without a degree.

PI: So you’re saying you just chose business because it was...

Amal: [ want a degree, I mean, and I want to learn! I don’t want to just not learn anything. And I
didn’t have another option.

PI: Engineering and medicine weren’t available, you mean?

Amal: They weren’t available. Even here...with the scholarships, for example, you can’t find
engineering and, for example, you can’t find medicine, I even tried to apply for them, or, for
example, get stronger at them. It was never an easy decision. I chose business, for example, there
was international law, but it wasn’t easy because [ wasn’t very good at English, for starters. I
learned English by myself, and after that the British Council helped me, but it’s a bit academic, I
mean, not like...it’s novels, and I can study that. But it was a bit hard. Business was the best
option.

PI: And, with the British Council, were you with HOPES or something else?

Amal: No, it’s called LASER. LASER.

PI: Ah, OK. I know LASER.

Amal: LASER program.

PI: But they weren’t very very strong to study English with?

Amal: Right.

PI: Unfortunately. And, outside of LASER, outside of the British Council, did you work with any
other organizations?
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Amal: No.
PI: Just the British Council. And how did you find the British Council?

Amal: Now, there, in the British Council, they really wanted to help us, but maybe they don’t
have the to give us more than that. I mean, they gave us what they could. Honestly, they

never ever but, I mean, that’s not what we need. We need more. was the problem. But,

really, they offered everything that the could. Really, in our country, they didn’t give us anything
like that. I...my country...I wanted to study in my country. But my country said to me, “With your
scores? No.” You’d need connections to go here or there. You’d need to pay them money in order
to...and it was difficult. Still, they offered me things here that my country never offered me. And
I’'m very grateful, that thing helped me. Not even one in one hundred people helped me.

PI: And, you talked about this a bit, but in your opinion, what are the biggest obstacles you’ve
faced to education?

Amal: For education...obstacles...first of all, the time, I mean, for example I can’t work and study
at the same time. [ have to work and at the same time I have to study, so...if there were
something that we could study at night, something like universities, that I mean, it would be
good. If we could study at night, for example, it would be really good. If there were something
free of cost, for example, it would be very good, or a scholarship, or more fields of study offered.
The fields that are available don’t always help everyone. And.... the obstacles of citizenship, of
course, as well. And age. I have a problem because after age 30 it’s hard for people to give you
scholarships, they give scholarships to younger people. And I...it’s the last...LASER might be my
last chance. So, let me try! [ was 29 and [ said . Maybe I won’t get a scholarship after this, I
mean. That’s what | was thinking.

PI: But this is your first semester?

Amal: No, ’'m currently in my final semester.

PI: Oh, finals semester! I thought I heard “first semester”, OK.

Amal: No, final semester.

PI: Wow, congratulations! And when you finish, is there something like a graduation? Or just--

Amal: No, they just give us a degree and that’s it, [ mean.
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PI: Got it. And what is the university called?
Amal: It’s called “Amity.”

PI: Are there any other obstacles you’d like to talk about? I mean, you’ve covered a lot already,
of course. And also...what else...I mean, you’ve talked a little bit about solutions, if there were
more scholarships or something like that. But, in your opinion, are there more solutions to those
obstacles?

Amal: You know, I don’t know. I mean, the most important thing is to open more fields to more
people. To help more. So that people can develop more.  time, it’s hard for people to live in
Jordan, it’s very expensive. And if you can’t work, you can’t live, it’s impossible. Impossible,
very difficult. In Syria it’s still a lot easier. Someone can work, or not work, and to stay .
Because it’s cheap. Even with the war, it’s very cheap. Here, no. It’s expensive. To study or to
work, it’s very difficult. Very, very difficult. So if there were evening programs, for example.
Programs on Friday, Saturday, with strong degrees. Not just a degree that you don’t benefit from.
I believe that people have to develop themselves. It’s very good. But it’s not good if you can’t
then work. If the degree isn’t strong, there’s no...you know, it’s like that.

PI: OK, so the last topic is migration. If you’re considering immigrating to any other country.
Amal: Thinking of immigrating...now, the thought of immigrating, refugee status, refugee
status....No. It’s a bit hard, I mean. Hard to go, first of all, to another country. But ’'m thinking
that maybe my sisters in Dubai can give me an opportunity to go live with them, maybe I’1l go
work there. If, staying here, I can’t work, and I’ve finished university, I don’t want to stay here.
PI: Do you mean that there are more employment opportunities in Dubai?

Amal: Maybe. Maybe there are more employment opportunities. Because there are a lot of
different nationalities, all the nationalities. So, [ mean it’s very eas- easier than here. Better than
here.

PI: So you’re not thinking of going to Syria again?

Amal: No. Honestly, No. Because there’s no work, life is very, very difficult, I mean, there’s no

development, ever, never. The streets have become very old. The internet, for example, there is
none. I mean, the basic things that allow a person to succeed in whatever they want to do, you
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can’t find them. And it’s going to take a long time to happen. And it’s not the war....it’s not over,
not yet, 100%. So it’s hard. Hard.

PI: So, do you think that...you chose the business degree because you thought that there might be
more work in it? Or just because-

Amal: Right. That it will help me a bit with work.

PI: Got it. All right, just some final questions. First of all, if you talk about these ideas with your
friends or your family.

Amal: Not always, honestly.
PI: No? Why not?

Amal: I don’t know, [ mean. I don’t want them to help me, I need to help myself. But...no, I don’t
talk.

PI: And what--maybe, in the best case scenario, what are your hopes for the future?

Amal: Um...now, I think, I want to try to have experience in a good job, that would help me to
earn money, and that way I can do things that I like. Especially having to do with animals, I
mean, because I really love it. So, really, it could be anything related to animals. Or...I mean, |
don’t know. That’s it. I don’t know, honestly. The circumstances have really made us think about
the now. We don’t think about what comes next. Because there are a lot of things that can
change. So, we think that way, I mean. I just want to keep doing things that will get me a good
job, that I can earn money, that I can study if I want, I can...we can have a house, get a
house...just like that, just so that all of the necessary things can be available.

PI: And the last thing is just if there’s anything else that we didn’t talk about.
Amal: No, never.

PI: Thank you.

Amal: You are welcome. Thank you, too.

PI: No, thank you.
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Interview #12: Khaled
Male. 25 years old.

PI: First thing, how old are you?

Khaled:I am currently 25 years old.

PI: And where are you from?

Khaled: I’'m from Syria.

PI: From which city?

Khaled: Damascus.

PI: Damascus? And when did you leave Syria?
Khaled: In 2012. 2012, in September.

PI: And now where do you live?

Khaled: In Jordan, on Medina Street, here. Close.

PI: And have you always lived in the same place in Jordan, or did you ever leave a place and go
someplace else?

Khaled: No, not really. I mean, I’ve lived more than one place. I’ve moved houses more than
once.

PI: OK, and did you decide to come to Jordan for a specific reason, or was it just the closest
place?

Khaled: I decided to come, yeah, I decided to come specifically.

PI: And why was that?

Khaled: Because the University where I study is here, it’s the Mideast Aviation Academy. And |
studied avionics there, OK? So, it’s a diplome, two and a half years, so I came and I studied, I
graduated and I got my degree. From here, from Jordan, two and a half years. And of course
there was the war in Syria and that. And my family came as well, they came with me.
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PI: So you came for education, not because of the war?

Khaled: Because, I mean, well both reasons, I mean. Because there was a war in Syria, because |
wanted to study abroad, I mean, I didn’t want to study in Syria. So I chose Jordan because of the
field of aviation.

PI: OK, and because of that you started your education here?
Khaled: Yes.

PI: OK, and have you ever had an interview about this before? About Syria, about education,
anything like that?

Khaled: Maybe once at the UN, for the card that the UNHCR gives to Syrian refugees, they
asked me things because of the card and that. Just that. Other than that, no,

PI: And, because of that, when...so you went to high school in Syria?

Khaled: in Syria. Yes.

PI: And did you have to take the Tawjihi in Jordan, or just the Baccalaurea in Syria?
Khaled: Just the Baccalaurea in Syria.

PI: And when you were a kid, did you know that you might want to study avionics? Aviation?

Khaled: Honestly, no. It was one of the jobs that I liked, but I preferred to think that I would
become an engineer. But, like, that’s how it is, but, I mean, I like the field of aviation. Since I
was young. | think that everyone in the world is like that. All of the young boys, from when
they’re little, dream of that field. And when I saw that it could happen, that it could be
realized...we all thought that it was impossible, difficult, because we don’t have it in Syria. So
we don’t think about it. I mean, we love it, but we don’t think about it. So when I thought about
traveling and studying that field, I really liked that. And before I’d thought, “No, I want to study
in Syria, I’ll study engineering.”

PI: OK, and because of that, you changed your mind when you realized that there was a program
in Jordan?
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Khaled: Yeah.

PI: That’s really, really different from everything I’ve heard before. OK, and do you currently
have a job in Jordan?

Khaled: Right now, no.

PI: Have you ever had a job, in aviation?

Khaled: In aviation, no. Never. Because, in that regard, there are some problems for Syrians in
that field because, I mean, because it’s a sensitive field, so it’s very hard for Syrians to break into
that field. For starters, we can’t travel to other countries. There is nobody that authorizes Syrians
travel to other countries, you know? And the entire field is about travel.

PI: And in what year did you graduate from university?

Khaled: About 2015.
PI: 2015, so you’ve had about four years since graduation.

Khaled: I’'m four years post-graduation.

PI: And what have you worked in since then?

Khaled: I work in the field of real estate at a real estate agency, renting apartments and such.

PI: And why real estate?

Khaled: Frankly, I can’t just stay at home with no work. And I really tried to get a job in my area
of study. But I didn’t find any, ever, I didn’t . There’s this thing here where you have to
have connections in order to... so I didn’t, the hope of working in the field of my degree.
But I’m not interested in staying at home, I want to work. There was...my father, a friend of my
father has this real estate agency. I came to work for him, like that, I tried it out, and I came to
like the work. So I completed it.

PI: But you’re not currently working in that field?

Khaled: Now, no. I’ve left that work. About a month ago.
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PI: And why did you leave it?

Khaled: Also, now, when I first started, the real estate market was very strong. Now, it’s very
much not. It’s very weak. There’s never very much work, I mean. So I want to do something else
or [ want to travel.

PI: I understand. And are you currently looking for other jobs?

Khaled: Really, I'm trying to work, but I mean, mostly I want to travel.

PI: To where?

Khaled: From Jordan... I’m thinking of traveling to Belgium.

PI: Belgium? Why Belgium?

Khaled: I have some family members there. And, like, it could be better if I go there, apply for
refugee status there, to try...because, for example, my degree, the diplome, maybe I could
complete it to be a Master’s, you know? Or a Bachelor’s. Or, I mean, maybe I could find better
work opportunities there. I could get residency, citizenship after a bit, and that’s my thought
process, really.

PI: And if you got your Bachelor’s there, what field would that be? Aviation?

Khaled: Aviation. Because, I mean, I’ve already started in it, and I have a good knowledge of it. It
would be a shame not to finish it. I’ve really come to like the field, I mean.

PI: And why did you do a diplome and not a Bachelor’s here?

Khaled: The Bachelor’s Degree would have been very costly. Very high cost, you know? So the
diplome was cheaper, that was better for me, my family helped me to enroll in the diplome
program, not the Bachelor’s.

PI: Did you have any scholarship for your diplome, or no?

Khaled: No. I tried to get one, but with the field of my studies there aren’t any.

PI: Where did you apply? From what organizations or scholarships?
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Khaled: Honestly, I’ve forgotten. We’re talking about something from way back. But I remember
that I applied to more than one place, by way of the UNHCR, the UN, I tried to apply, and also
at...honestly I forgot the name.

PI: No problem, no problem. So there were no scholarships for you?

Khaled: There were never any.

PI: And do you think that has something to do with your field?

Khaled: Maybe, maybe it was a bit hard. Maybe if it were in a different field it would have been
easy to find scholarships and that. But I didn’t find any.

PI: OK, Um, and it’s called “Middle East Aviation Institute”?

Khaled: Middle East Aviation Academy.

PI: Academy. And why did you choose that university?

Khaled: Now, I like the field of aviation, I mean. And I chose that university because we had
something like an office, an agent, of course, an agency, and...we have that in Syria. And

at the office in Syria and that. I came here, [ saw the university, and I liked it, so I completed
(my degree) there.

PI: So there was never an issue of you being Syrian rather than Jordanian?

Khaled: No.

PI: So there wasn’t an issue...cause it’s a private university, right?

Khaled: Yeah.

PI: And there’s some kind of partnership between them and the office in Syria?

Khaled: This university, here, the Academy that I was in, we have an officeana __ in Syria. So
students come here from Syria, I mean.
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PI: So, in your opinion...you talked a little about monetary problems, the cost of education, but
do you feel that there were other obstacles with studying, I mean? Obstacles, difficulties, getting
to university, getting your degree, I mean.

Khaled: It was, like...the reason for the biggest obstacle was financial, I mean. It was very
expensive for me to get my Bachelor’s.

PI: And other than that, there was nothing else?

Khaled: Other than that, there was nothing.

PI: And, in your opinion, are there solutions to those obstacles?

Khaled: In my case?

PI: In your case, in general, or both.

Khaled: Now, for me, frankly, there are still financial problems. They’re still there, that it’s better

to complete. In general, I mean, for example, other youth who are like me, of course it’s to
the thing that, for example...like to get a scholarship, to get scholarships,  to go and

study abroad, in countries like, for example, Germany, or America, or something like that. There

are lots of scholarships there that really help students, youth, a lot.

PI: And are you thinking about those kinds of scholarships, or no?

Khaled: Honestly, yeah, I am. I told you, I’'m thinking now about traveling.

PI: With a specific scholarship?

Khaled: Just, I want to go there, for instance, and get a scholarship. I haven’t tried to do that yet

from here, but when I get there, I’ll work on getting asylum there, and then that’s it, the

government will finance my studies. Automatically, the government pays for your studies.

PI: If you have citizenship or something like that?

Khaled: Yeah, If I apply for asylum, automatically they guarantee it for you.

PI: And do you speak any language that’s spoken in Belgium, or no?
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Khaled: Honestly, I don’t speak any languages except for English, well. Arabic and English.
That’s it, I mean. Those are the two languages that I know how to speak. But I want to try to
learn there. But I learn quickly. For French, for example, I know that I’'m good. I know that in
Syria we studied French a lot, but, [ mean, I’m not strong in it like I am in English. Because,
honestly, my studies of aviation are all in English. It’s a lot of English.

PI: And why do you have strong English? Because honestly I don’t hear a lot of that.

Khaled: We study in English. Aviation is all in English. And for me, in Syria, from first grade,
we studied English.

PI: Really? That’s the first time I’'m hearing that from someone Syrian.

Khaled: We study English from the first grade and in about the seventh grade we begin to learn
English and French.

PI: Were you in a private school?
Khaled: In Syria?

PI: In Syria, yeah.

Khaled: In Syria, yes.

PI: So because of that you had English?

Khaled: But even in the public schools there was English. I mean, in private schools you study
English from first grade. In public schools they start in sixth grade.

PI: So, because of that, did you have problems with the language when you first got to Jordan, or
no?

Khaled: In English? No, no, I didn’t. Because I’d known it for a while. And I’m like that, I like
to watch foreign films a lot, so it was easy.

PI: Ah, I understand. So you want to move to Belgium? And do you want to stay there for your
whole life?
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Khaled: Uh, no, of course, I don’t prefer to stay there in a foreign, strange country for a long
time. I think it’s best if I get citizenship, it’s best if I finish my studies, get a job that’s
appropriate for me, appropriate for my studies, and get money, [ mean, to return to my family, to
return to our country and that.

PI: Do you mean Syria?

Khaled: If my family were in Syria, I would go back to Syria. If my family were still here, I
would come back here.

PI: So, because of that, if you couldn’t return to Syria, you think that Jordan is better than
Belgium for the distant future?

Khaled: In the distant future...because it’s like this, I mean, Jordan feels very close to Syria. In
the streets, the environment, how the houses are built, and that, all of that is very close to Syria.
And, frankly, for me, it’s like I told you, I want to be with my family. In the end, I want to be
with my family. And my family’s not going to move because my family is up there in age, there
not going to travel to somewhere far away. So I want to be with them.

PI: Got it. And when you think about the future, do you think more about the field of aviation, or
more about your family, or more about the location?

Khaled: I’m thinking about, for example, if I have a good degree from a foreign country, if [
were to start working in that field, if I came, best case scenario, if I came to Jordan in the future,
it will be better for finding a job in that field, they would hire me right away, I mean. Because,
first of all, I have foreign (non-Arab) citizenship, and I have experience, I have a strong degree,
so right away, right away they’d hire me. But right now it’s impossible, I’'m Syrian, my degree is
weak, not strong, you know? I have a diplome in the end.

PI: And just making sure I understand this, you want to be a pilot, right?

Khaled: Yes!

PI: OK, I just have a few final questions. First, if you talk about these things with your family or
your friends, about the future, about immigration or education or any of that?

Khaled: Of course, I talk to my family and to my friends, to (name of other person being
interviewed). I tell them what I want to do and they all help me, encourage me, to leave this
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country here. Because now, in this country, there aren’t opportunities, ever, as far as I’'m
concerned.

PI: And do you have a lot of friends from Syria here?
Khaled: Yeah.
PI: Meaning friends that you knew in Syria, or did you meet them here?

Khaled: Some of each, actually. There are some that are from Syria that I’ve met here, and there
are some that I knew in Syria that have come here.

PI: And who from your family is here?
Khaled: All of them.
PI: All of your family, really?

Khaled: It’s my father and mother and we’re six siblings, three boys and three girls. Right now
we’re all together here, my older brother is in Egypt but right now he’s coming for a visit.

PI: To Jordan?

Khaled: Yes. For a visit, for Eid, and that. To spend Eid with us. But he’s located in Egypt.
PI: And you have family in Belgium?

Khaled: Relatives, relatives, not close family. Members of my family.

PI: Ahh, ok. In English we don’t have distinctions like that. We just have family, family, family.
And is there anything else you’d like to talk about?

Khaled: Is there anything else you’d like to talk about?

PI: No, honestly, that’s really it. Thank you!
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Interview #13: Dalal
Female. 26 years old.

PI: First question, how old are you?
Dalal: 26.

PI: 26?

Dalal: Yeah.

PI: And where are you from, originally?

Dalal: I'm from Syria, actually I’'m born in Damascus but my parents and their parents are from
the Golan.

PI: The Golan?

Dalal:  the Golan.

PI: And when did you leave Syria?

Dalal: In 2015, 2015.

I5: No it was 2013.

Dalal: OK, it was 2013.

PI: OK.

Dalal: I’m...I’'m not good in dates, actually.

PI: No problem, no problem, I’m also not very good with dates. And...where do you live now?
Dalal: In Amman, Abu Naseer.

PI: And have you always lived in the same part of Jordan, or have you moved around Jordan?

Dalal: So now I am in Jordan since...six years.
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PI: Six years.

Dalal: Yeah...the beginning was in Mafraq, but after three months we traveled to Amman and
lived there. Lived here. Yeah.

PI: OK. Um...and why did you choose Jordan specifically, I mean, or was there not a choice?

Dalal: It was not my choice...but my parents’ choice, so...I followed my parents, actually. Not my
decision.

PI: OK. Um... and have you been interviewed about this before? Either your migration story, or
your education story?

Dalal: About education, yes. I do it since two years in my first year in university. I do it with
IRC, IRC is an organization...

PI: The international organization?
Dalal: IRC organization in Mafraq, they made the and I participated in it.

PI: And, was that...in order to get, like, a scholarship or something or just because they wanted to
hear your story?

Dalal: No no no, just...uh...information. You know, information. Because I already got a
scholarship here. From UNHCR.

PI: OK, so, how much education did you get in Syria? Until what year?
Dalal: Until the first year in university in Damascus University.

PI: OK, Damascus University. And what did you study there?

Dalal: Education.

PI: Education? OK. And what year was that? 2012-13?

Dalal: 20127 2012. 2011-2012. Then I stopped for six months, later I traveled from Syria.
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PI: OK. And the reason you stopped was?

Dalal: The war. Yeah. Because the...it’s...in the university education, there was um...how would I
say it? Barriers. Like, with the regime there were barriers.

[conversation switches to Arabic]
PI: We can talk in Arabizi.

Dalal: Maybe it’s better in Arabic.
PI: In Arabic?

Dalal: Yes, in Arabic.

PI: OK, OK. Where were we? And...I mean, when you were in high school, when you were in
university in Syria, what were you thinking that you wanted to do after university?

Dalal: After university...I was...we were, in the Syria, at Damascus University, from the first year
we were expected to commit to teach in Syrian schools.

PI: OK.

Dalal: So it was the plan that after the university I would teach, and within that I was free to be in
that field, to complete a Master’s or a PhD.

PI: In education?

Dalal: No, I had a dream to study something like journalism, media, international
relations...those kinds of things. I don’t know, I felt that I couldn’t just study the narrow field of
education that I was in, just the same program, education, education,education, education. I liked
the idea of diversifying.

PI: If you wanted to study journalism and such, why did you originally choose education?

Dalal: Uh, so, for me, the first thing is that my degree, like, my Tawjihi, before the Bachelor’s...

PI: In Syra, you mean?
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Dalal: Yeah. It was a high average. I was in the “scientific” category. So, it would have been best
to study civil engineering. But because of the crisis in Aleppo, at that university that I had
chosen, Aleppo University, so I decided to enroll in Damascus. And it was, like, any program
that would take me because . Like, the major that [ want.

PI: Ah, I understand. So originally you wanted sciences.
Dalal: Yes!
PI: But because of the crisis in Aleppo, you went to Damascus

Dalal: Yes, Damascus, and it was any program that would take me. Because it’s a university and
it’s close to my family and...

PI: I understand. OK. That’s, like, quite interesting to hear that. I’ve never heard of anyone, like,
moving within Syria. Inside Syria.

Dalal: No. Now, look. Now I, when I got my diploma, my high school diploma, it was 2011. It
was the beginning of the crisis. When I went to enroll in university, there were chemical attacks
in Aleppo. Hitting you with them. And it was very hard for me to go and study in Aleppo, and
my family didn’t agree to it.

PI: Oh, OK.

Dalal: And at that time I decided that I would enroll in any major here, at Damascus University,
the place that we were living, and that when the situation changed I would go there. And,
frankly, I was living in the hopes that the situation would change, so I just registered for
whatever. Anything at Damascus University

PI: And because of this, you didn’t attend any high school in Jordan?

Dalal: No.

PI: And you, your whole life, you wanted to be a journalist or something like that? Or...

Dalal: No, now, I, all my life, I wanted to be something, or somebody, that you can benefit from.
So, how? If I'm a teacher, I can teach you. If I can help you with translation, maybe.

lawyers, I know, . journalism, I know . I frankly just wanted to be something
that people can use. It’s not only one major and that’s it. So when it was education, OK,
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. Any thing ever. So, no, I liked education, I’'m even thinking about getting a Master’s
Degree in a second thing, and a doctorate in a third thing. that kind of thing, and it’s very
nice to have knowledge of that kind of thing. To be from the start.
PI: That’s...that’s very near to my heart, I mean. Of course, of course. Um...and, [ mean...you’ve
actually talked about a lot of this...and, I mean, have any of your goals changed because of
immigrating to Jordan? Or...
Dalal: Uh...no, no, no. I feel that it improved it.
PI: Hmm, why?
Dalal: It’s like, I, beforehand, I didn’t say...I used to say, “If a field is to me, then that’s
what I’ll do. If I had time, if it were really required of me, maybe.” but now, when I came to
Jordan, like I said, I look at what was in front of me, and it became this thing that was definite.
Something...I will do it. Something that’s not just “possible,” but something that [ will do. I will
get a Master’s.
PI: And are you currently working?
Dalal: Uh...no. Part time, maybe.
PI: Where?
Dalal: Freelancer.
PI: Freelancer?
Dalal: Yeah, ‘cause I’m studying translation.
PI: Ohhhh, OK. So, like, you study English-Arabic translation?

Dalal: English-Arabic, Arabic-English.

PI: Wow, cool! That’s really cool. So, like, what’s your favorite experience that you’ve had in
translation?

Dalal: It was with two women from “Room to Read.” Do you know them?
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PI: “Room to Read?”

Dalal: Yes.

PI: I don’t know them.

Dalal: two women translators from America, California.

PI: Really!

Dalal: Yes.

PI: I’'m from California!

Dalal: Really? One of them is my friend on Facebook! Named Ashley, yeah, and there was a
complication with...the cultural institution in Dubai, so they came here for the period of a week,
and [ went with them. First of all, as a Syrian girl, as a Syrian girl, and, second of all, as a
translator.

PI: Really? That’s cool!

Dalal: I really benefited from it, seriously, in the field, as a Syrian student, they hosted me, and
they would talk to me about me, in Syria and them, in Jordan, what did we want for the children?
And another thing was that [ was being a translator and and such. It was a nice thing.

PI: That’s really nice.

Dalal: The writers were in Jordan. In Jordan. It had to be Jordanians who were writing,
Syrians. It was a lot of stuff like that, the idea was very nice.

PI: Got it. And, in general, do you like doing translation? Or no?
Dalal: It’s like...not a lot. Not a lot. And also not a little. Now, first thing, translation was not my
decision. But, afterwards, , | felt that there are some nice things about the concept. I didn’t

hate it, but I didn’t like it a lot.

PI: OK, I understand. And do you do oral and written translation?
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Dalal: Oh, no. I’'m not very practiced at speaking. I mean, I don’t really speak a lot in English.
And I feel that it’s very difficult. But in writing, no, praise God, things are good, and and I do
translation in it...well.

PI: I’'m the opposite, I mean. I work as an “interpreter,” it’s called, Spanish-English, but I really
prefer speaking.

Dalal: Really? No! I like writing.

PI: Because when people talk, the language is basic, I mean. When someone writes, the language
is very high.

Dalal: Ah, ok, look. Now I, if I lived in a country where they spoke English, it’s more possible.
PI: Of course.

Dalal: But here it’s impossible. Because, if you were to speak in English words, they’ll tell you,
“No. We’re in an Arabic country. So you should speak Arabic.”

PI: Interesting. OK, OK, and...you talked a bit about this but I wanted to ask more. You were in
university in Jordan, right?

Dalal: Yes.

PI: Which university did you study at for your Bachelor’s?

Dalal: Amman Arab University.

PI: Amman Arab University?

Dalal: In Jerash.

PI: In Jerash! Oh, OK. And how did you get into Amman Arab University?
Dalal: I was accepted in a scholarship.

PI: From?

Dalal: From the UNHCR, from the United Nations. Called DAFI.
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PI: DAFI, ah.

Dalal: The donor’s from Germany. So, when I got that acceptance, they chose the university and
they chose the major, and they told me that “you’re in such and such university, and you’ll study
such and such.” And that was it. So I got Amman Arab University, and I got translation, and it
was like “OK, tomorrow, go and start classes.” That’s all.

PI: OK. And how did you get that scholarship from the UNHCR?

Dalal: Now, I told you before that I, my average on the Tawjihi was high, I mean, when I
converted it from the Syrian to the Jordanian, it became 96.8, they told me.

PI: Whoa!

Dalal: Yes, whoa. Yeah, so, I had good prospects for getting a lot of scholarships, I mean.
Because it was over 90%. And I applied to them, when I first found out, I applied to them, and,
praise God, I got scholarships.

PI: And how did you originally hear about this?

Dalal: Now, of course I heard about them...it was on Facebook.

PI: That’s always the response! Social media.

Dalal: Look, it was like this. I quit my job. I worked sales. And, like, I looked at my phone, and I
saw on Facebook, in a group for Syrian students in Jordan, they had posted something like that.
At first I didn’t apply, but I took the number...it was the  schools. From Queen Noor. Yeah,
and I talked to her and she told me, “send your applications here, have your papers, and
tomorrow apply at the UNHCR.” So I did that, I mean. I went and I applied and, praise God, they
accepted me.

PI: Congratulations!

Dalal: Praise God.

PI: And, I mean, because of that, they chose the major?
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Dalal: Yes, they chose the major and they chose the university, and because of that I went to

PI: And why...do you know they wanted translation, I mean, specifically?

Dalal: Now, that’s a question that we also ask. Now, this year, I’'m graduating and I’'m really
thinking about it, when I graduate, I asked them, “You take me and educate me, give me
admissions and money. And, like, after these years, I’'m going to graduate. And, how can I
benefit you? Why did you educate me?” Yeah, and the answer from a person who works in the
German embassy I think, was that “We educate you because we want you to work.” And maybe
they focus on translators like that because maybe there are foreigners who come here, and maybe
there would be a need to talk to them. So that’s the reason that I studied it, I mean. And, there is
still a path forward with this. There are Master’s students and there are jobs that students like us

get, jobs and such. That you can be a worker in it. So...I don’t know.

PI: Got it. Um...what did I want to ask...I had a question but I forgot it. Oh, have you already
graduated or no?

Dalal: No, now, after one month, I will graduate.
PI: In the summer?

Dalal: Yes, summer.

PI: Congratualtions!

Dalal: Thank you, God bless you.

PI: And...what else...but, so you talked about the fact that you had another scholarship to study
for your Master’s?

Dalal: Master’s, yes, in German.
PI: Is that DAFI, or something else?
Dalal: No, no no no.

PI: Where is it from?
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Dalal: It’s from the university itself.

PI: What university?

Dalal: In Germany, Berlin.

PI: Berlin, Ah.

Dalal: Yeah, there are two or three universities, I think, at two institutions, yeah, and, like I was

saying, personal diligence. Every university has scholarships for Syrian students. It was or
. So, it’s about what we were talking about, the final average, final average--

PI: At university? From your Bachelors?

Dalal: Yeah, and I registered for . I mean, of course, there’s nothing else, I’'m going to
choose it. It was media.

PI: Media?

Dalal: Yes, and Berlin officially sent me an acceptance letter. But the acceptance, ,

like with my Bachelors degree and that, I still haven’t gotten. But I’'m active.

PI: Got it. Oh, oh, I’'m remembering now something that I wanted to ask you earlier.
Dalal: Of course.

PI: When you were studying media--or, sorry, when you were studying translation, I mean, did
you have to start from the first year?

Dalal: Yes.
PI: Yes, OK. Did you have your diploma or papers with you from Syria?

Dalal: Syria, yes. Now, what happened is that in Syria I had my high school diploma. But I left it
in Syria when I came here. When I tried to get it they asked a lot of me. I mean, money, and it
took two months, and getting the papers to the university was very difficult for me. And __ the
price, I mean. They told me it would cost me $200,  $500. Now, when I first left Syria, they
asked me for $150. But I didn’t have any money. I just wanted one thing, . Like you’re
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saying, to a place. So, two months went by, I basically enrolled, and when I saw that my
major in Jordan wasn’t the same as the major that I had in Syria, I figured I didn’t need to get my
documents from Syria, what would I need them for?

PI: And because of that you had to start from the first year?

Dalal: Yes, I started from the first year.

PI: OK. OK, now, after that, about Germany...when will you go to Germany?

Dalal: Um...God willing, in a year.

PI: In a year. And do you want to start right away?

Dalal: It depends. If there are setbacks with the papers then I’1l wait another semester. But if
there aren’t then I’ll start directly.

PI: And, like, do you have, I mean, goals around being in Germany the rest of your life? Or...

Dalal: Not a lot. Look, now, Germany, maybe yeah or maybe no. Because after Germany I’ve
been thinking about moving to Canada.

PI: Canada! Why Canada?

Dalal: Who doesn’t dream of Canada!

PI: Fair enough. But I mean, why do you specifically dream of Canada?

Dalal: Because I like it!

PI: You like it? OK.

Dalal: I love it! Maybe, you know, maybe there will be an opportunity for me to go. Maybe not.
But it depends what I want. Now, in principle, Germany, 80%. In terms of settling down there,

maybe. 75-80%. If I have the chance, I will travel to Canada. Maybe for settling down, maybe
for work, maybe for studying, maybe for marriage!

PI: Marriage! Maybe a visa from a marriage! And do you speak German, or no?
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Dalal: To be honest, I started a course. And it was very difficult for me. Very much so, not just a
little. So I postponed it until I graduate it because I’'m very about my language. And I’ve

stopped knowing how to study. And so I decided, enough, I’ll graduate, and then I’ll start. Even
if I have to learn it there.

PI: And the program, that you’re going to start there, is it in German?

Dalal: Yeah...uh, no no no. In English.

PI: In English, OK.

Dalal: Yeah, what I’m saying is, that’s why I gave it a shot and applied, because the program is
in English and not in German.

PI: And what do you want to work in? After the Master’s or after a doctorate?
[in English]

Dalal: I think in the humanitarian section. Maybe, as I am a refugee, I will be in refugee help. So
I think I will work with organizations...maybe I will be a volunteer at a program.
PI: Got it. In Canada or Germany or something like that?

Dalal: In Canada, I wish!

PI: Canada! Do you have a favorite city in Canada, or just...

Dalal: No no no. There’s no favorite. No, any place, any street that will take me.
PI: Meaning, it doesn’t matter to you...east or west, for instance?

Dalal: No no no. I don’t think about that.

PI: Canada is so big!

Dalal: Whatever, !

PI: Got it, OK. Um, and, I mean you said that you had...actually two scholarships. And are those
scholarships just for the costs of enrolling in the university, or for something else?
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Dalal: No. Here, in Jordan, they covered the costs of , with living, with books...
PI: Really!

Dalal: Yes! At the end of every semester [ would get a reimbursement for the money that I had
spent.

PI: Really!

Dalal: Really! And it didn’t matter if [ worked. If there was work or if there wasn’t work.

PI: Really!

Dalal:: Yes, it was really nice for me, that. Now for the Master’s, because I’ve read the
conditions, they’re not going to help me with the costs of living. So in reality all I needis __ for

the university. Because work tires me out.

PI: And, I mean, did you get any other kind of aid from those scholarships? I mean, for instance,
counselors, advice, or anything like that?

Dalal: What I got was training. I really benefited from the trainings that I had with .

PI: At DAFI?

Dalal: Yes. The trainings were very varied, it was very...like, even if you, at that point, you don’t
know what your goal is, if you’ve spent a week or a month feeling bored, feeling like you’re in a
routine, you’re studying, you’re studying in university...so every time that they gave us a
training, they would do things...maybe like, for example, maybe they would brainstorm with you.

And I really benefited from those things.

PI: Cool. And, in your opinion, what were the biggest obstacles for you when it came to
education?

Dalal: Um...here, in Jordan?

PI: Anywhere. In Syria, in Germany...

280



Dalal: No, in Syria I didn’t...I don’t know that there were obstacles. Now, here, the biggest
obstacles were that...so here, honestly, a student enters...what was I saying....enters the
university and they have strong friendships, they have strong community relationships. So the
relationships in a university are a secondary thing. They’re not interested in them. And it’s like
they say, integration into Jordanian society was a bit difficult for me. In Jordanian education.

PI: In what way, do you mean?

Dalal: Like, for starters, when I was with the Jordanian girls and Palestinian girls...well actually
the boys and the girls because we’re boys and girls, it seemed like I was Jordanian. Yeah, and I
didn’t want to have the accent when I was working. So I would speak like a Jordanian . And
then when they figured out that I was Syrian, they would ask me, “why didn’t you tell me from
the beginning that you were Syrian?” ?

PI: And by “the people,” you mean in general, or--

Dalal: Ah, no. Not in gen--I mean, maybe to people that I know.

PI: , you mean?

Dalal: Yes! Like, “If we had known you were Syrian we wouldn’t have befriended you.” And
that happened with two or maybe three girls.  wasn’t | I befriended a lot of people, but the
girls said that to me that way, direct. There were girls that told me, “We hate Syrians.” Yeah,
there was a girl that was very and told me “I hate the Syrians” . I’'m here to learn!
And it’s not like I came for your men. I just came here to learn! And she decided to believe that
Syrian women had come here not for their education.

PI: Like, for marriage, you mean?

Dalal: Yeah, and I sat with that girl a lot. I mean, a lot. There was a war in Syria and a war
between me and her!

(PI and Dalal laughing)
PI: Oh, that seems so hard! I’'m sorry, I mean, that you had to, like, suffer from that, I mean.
Dalal: Yeah, look, I mean that thing, that girl, she didn’t give me some kind of phobia that I'm

going to hate all of the girls that spoke that way. All of the Jordanian girls, all of the Palestinian
girls...it was the opposite, I mean. I didn’t want to give what I had been getting. I’ll be their
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friends. I’ll befriend them. They love me. So I could show her, “Look, there are people who love
me, and you just have the wrong idea!”

(PI and Dalal laughing)
PI: Oh, you’re clever!

Dalal: No, and that thing didn’t make me believe that all people are like that. There were people,
like they say, who meant well, they . So, no, I’ll show you that I’m better than you. And
that was a nice thing. A nice experience in my life.

(Dalal and PI laugh)
PI: That’s so funny. OK. So you talked about this, but how did those obstacles influence you?

Dalal: I just remember it and laugh. . I remember how it was, I remember how she would talk
to me, I remember the way. But at the same time I’ll say that there are people who befriended
me, who like me because I’'m Syrian. They like me without caring if I’'m Syrian. So, whatever,
that’s something that everyone needs to know. That it’s not like because that student is Syrian
they’re far from you. . If someone hates their Syrian neighbor, they will come to hate Syrian
students. And it’s not like that. We’re all students, we all came here to learn. And maybe in my
home ,itstarts . Those things outside of the university.

PI: And in your opinion are there solutions to those obstacles?

Dalal: Yes. Yes. Look, now what I noticed, after what I said, what I said, “I’m a Syrian student,
like you, like any university student, I have my friends, I have my community,  havemy | I
have everything.” I noticed that there are Syrian students that came to Jordan and people said to
them, “You’re Syrian, don’t come near me,” and there has been an attitude that people want to be
far from us. And the same thing for the Jordanians. And, OK, why can we be together? And I see
that I have friends that wouldn’t that wouldn’t _ if I weren’t Syrian. And why wouldn’t it be
like that? And look, in reality, we need to get to have integration, to know each other. We don’t
need everyone to say, “Enough, Ilana told me that you were a good person.” I need you to get to
know that I’'m a good person. And it’s the same thing for Syrian students in the university. I saw
that we can work together. I’'m Syrian, you can work with me too. So, enough. ~ the
university life is a life of cooperation. Everyone helps each other, everyone needs each other. So
let’s be friends, let’s act like we’re one country, that’s the thing.

PI: Got it. Um, and are there any other obstacles that you want to talk about?
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Dalal: Uh, no.

PI: OK! And we talked about this, this is about migration in the future and you have a plan!
Dalal: Yes!

PI: Germany and then, God willing, Canada, right?

Dalal: God willing, hopefully, hopefully.

PI: Hopefully. And do you have any thoughts about returning to Syria?

Dalal: I don’t expect to. I don’t expect to return. Even if they came back, even if Syria came
back, we don’t expect to return. I mean me, my mom, my sister, my brother. We feel that there is
something in Syria that we have lost. We feel like...not yet. There still needs to be another
generation.

PI: There needs to be another age?

Dalal: Yes.

PI: Not your generation?

Dalal: I never imagine my generation returning. Never, never.

PI: Never, OK. Um, OK. And, [ mean, do you talk about these topics with your friends, your
family, I mean, about migration, education, your goals...

Dalal: Yes. Yes. Now, my friends really share those hardships that I have faced in my university
education here. From the beginning. When they say to me that, “Look,” . Maybe I’'m
. No. I want them to share . People aren’t going to do that kind of thing. There are

people who will hold onto their opinions. I’ve kept saying, “I’m Syrian, and I’'m going to
integrate with you,” and I have integrated with them. I stayed and I said to them, “See, I'm a
good person, don’t say bad things about me.” And also, I’ll say that I don’t think that all of the
people are bad just because of that bad girl. It’s the opposite. “You all are my friends, I like you,
and of course you’re not from the same country.”

PI: Got it.
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Dalal: About immigration I do talk to my family, we think about things, what we need, , We
talk about that.

PI: And, like, you talked a lot about this, but the question if you’d like to talk more, is what are
your goals and hopes for the future?

Dalal: My goals and hopes for the future.

PI: If there’s something you haven’t talked about.

Dalal: Um, no. I pretty much talked about it. I’ll do a Master’s in international relations or
journalism or media or anything related to that...um...I would like to  and work with
organizations that help people that need things, so that they don’t have to suffer the way that I
suffered. | that. I’d need another hour to talk about that. And...that’s pretty much it, [ mean.
PI: And is there anything else that you’d like to talk about?

Dalal: Nope! I’'m done.

PI: You’re done?

Dalal: Yes.

PI: Thank you, thank you very much!

Dalal: You’re welcome!
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Interview #14: Waleed
Male. 23 years old.

PI: First of all, how old are you?

Waleed: 23 years.

PI: And where are you from, originally?

Waleed: From Syria, from the outskirts of Damascus.

PI: When did you leave Syria?

Waleed: 2-2-2013, about six years ago.

PI: Okay, and where do you live now?

Waleed: Amman,al Jam’a Street.

PI: Have you always lived in the same place in Jordan, or did you move--

Waleed: In the area of Amman but in different places. But nearby. the places where [’ve
lived.

PI: And do you have family here?

Waleed: I only have my sister here. The rest of my family lives abroad.
PI: Where?

Waleed: In Germany.

PI: Germany, OK. In what area?

Waleed: Uh, Cologne.

PI: OK, and why did you choose Jordan?
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Waleed: I had some relatives here, and I originally came for tourism. I didn’t come to stay but
then my father told me that, “no,” that “You have to finish your studies here and to start from
here.”

PI: Your father?

Waleed: Yes, my father.

PI: And have you done an interview about this before, or no?

Waleed: No, but we did “Sharing Story.”

PI: Where?

Waleed: With Geneve, an organization, do you know it?

PI: No.

Waleed: Geneve, it’s a university in Switzerland, it’s the university that was looking for stories,
we just did “Sharing Story.”

PI: OK, and what is that?

Waleed: We just talk about stories. Stories of success, stories of beating the odds. We were a
group, young men and young women. But it wasn’t a topic like this one, like this topic.

PI: Got it. So we’re going to talk a bit about education. How much did you complete in Syria?
Education.

Waleed: Around--the eleventh grade, eleventh grade or twelfth grade, the basic stuff was all in
Syria.

PI: OK, but did you graduate from high school, or no?
Waleed: No , I didn’t graduate in Syria. I applied here in Jordan and here I graduated.
PI: So in Syria, are there twelve grades?

Waleed: Yes, like here.
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PI: And you were there until eleventh grade?

Waleed: No, I was in eleventh grade, I finished it, I started the beginning twelfth grade, but I
didn’t finish it, I left for tourism, on the principle that I would return and finish my exams, but I
didn’t finish. I applied __ here, from the beginning.

PI: Got it, got it. And...and how was your experience in schools here?

Waleed: Schools here in Jordan?

PI: Yes, yes.

Waleed: Now, my time in schools was a bit of a different subject, because I came in the second
semester, OK? For a period of a month and a half in school, because I came late, originally. It
was a sweet experience!

PI: Sweet?

Waleed: Yeah, the teachers that teach here were really awesome, I mean that’s not something
you’ll find everywhere, or in every place. But, seriously, it’s been five years, and five years on I
still talk to the teachers who taught me in high school.

PI: Really?

Waleed: Yeah, on social media, they’ll say supportive things to me.

PI: What school with this?

Waleed: It’s a public school, called Firas al Ajlouni.

PI: Where is that?

Waleed: It’s located in the area of Seventh Circle.

PI: OK, got it. And because of that did you take the tawjihi?

Waleed: Yes, the tawjhi here.
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PI: And how was that, I mean?

Waleed: It’s kind of a long story because I was a bit conceited, because the education in
Damascus was stronger than here, in terms of the tawyjihi.

PI: Got it. Thank you. So you mean in Syria, in Damascus, the education was stronger?
Waleed: Yeah, the levels of the classes are higher. By a lot. We studied in English.

PI: In Damascus?

Waleed: In Damascus.

PI: Were you in a private school?

Waleed: I was in a private school, but no, even the public schools, started in 2010 or 2009 to
have their curricula in English. Like, in math, it was f, X, y. Y and z. Stuff like that.

PI: Oh, OK.

Waleed: Math and physics, things like that. So that the student, when he starts at university,
things will go smoothly. Here it was in Arabic. And in terms of the levels of the classes, I really
felt that the classes here were easy.

PI: It was in Arabic here?

Waleed: It was in Arabic here.

PI: That’s the opposite of most people’s story!

Waleed: Yeah! Yeah, that was a bit confusing, the situation, but in Damascus I wasn’t so full of
myself, that [ was smart in my classes. But here they have a system. There are two semesters and
every semester there are seven classes. And I, in one semester, in a month and a half, finished
the full 14 classes. I didn’t really know the country or the exam system. I passed 10 classes and |
had to repeat 4 classes. And after that I did it a second time, I failed and I don’t know why. But

then I looked at everything and I submitted it from the beginning.

PI: OK.
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Waleed: I mean, in 2015 I finished the fawyjihi. It took me two and a half years.

PI: OK, you mean, after you had wanted to graduate in Syria?

Waleed: Yes.

PI: Same year as me, [ mean. 2015. But I'm 21.

Waleed: Oh, really?

PI: Yes. Younger, I mean. Um, but [ mean, how was studying for the fawjihi, specifically?

Waleed: Now, in terms of the tawjihi, here, knowing all of the information wasn’t significant,
wasn’t very difficult.

PI: OK.

Waleed: It was a natural thing. But the system of questions that they use in this ministry is a bit
different, it’s a bit different year to year. There’s not a basic thing that students just know how to
do. You might study in one way, your teacher teaches you in one way, and then ultimately you’re
surprised to learn that the test does it in a completely different way.

PI: OK. And were you in a special class, just for the tawjihi?

Waleed: No. I did register at specialized centers. Outside of the schools. Because I was only in
school a year and a half--sorry, a month and a half, to study. After that I just studied at home. I
study at home and I take it, at that time, yes, I got a private tutor, for some of the subjects, they
gave me a system to work with, and there were also centers that I applied for, so that I could
understand the subjects.

PI: What centers?
Waleed: Private centers, to be honest. 7Tawjihi centers. There’s one in Khalda. There’s one in the
area of the seventh. They have every subject on its own. And you can choose the subjects that

you’re weak in.

PI: And did you have, in that period, I mean, Syrian friends in the same situation, [ mean, in the
tawjihi? Or no?
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Waleed: Frankly, there were only two.

PI: In the school?

Waleed: I mean, me and just two friends in the school. There wasn’t, like, a lot. That area,
maybe, not many people go to it. So there wasn’t a high concentration of Syrians. Especially
youth. I mean, not kids. Because the kids, maybe there are a lot. But in terms of youth, there
were only three of us in the whole school.

PI: Three? Wow. Um, OK, and, I mean, were you happy with your average on the Tawjihi?
Waleed: Honestly, after the first failure, and the second, and the fourth, obviously. Like, it was
good. But I didn’t get what I deserved. I didn’t feel like I got what I deserved. My average was
71.

PI: And, I mean, did your average influence your decisions, in terms of after you finished--
Waleed: In terms of university? No, it didn’t really influence the decisions. Now, in terms of
choices, I had an option that was civil engineering or....that was the second option, and that was
something that I could do. I didn’t have a problem in that regard. It didn’t affect what I want, no.
PI: OK, and, as a kid, what did you want to do, what job did you want, I mean?

Waleed: Now, I, as a kid, and even now, I wanted to be a pilot.

PI: A pilot?

Waleed: Pilot, yeah.

PI: Why?

Waleed: I don’t know, it’s just that feeling, that you can go anywhere, to any country, that you
can be free. No one can . And it’s not a routine job, same people, same place, same location.
You can get to know the world. You know new people, cultures of the world, that’s what it was.

Exploration.

PI: And that’s never changed?
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Waleed: Nope, til now, it’s still there. And if I could, if it became easy, if after a time it became
easy to do this thing, I’d have no problem.

PI: Got it. And do you feel that...now, you study civil engineering?
Waleed: Civil engineering.
PI: And, I mean, do you think that that’s a path to being a pilot, or no?

Waleed: Not a path...maybe there could be a resource for it to happen. That after I graduate...now
airplanes, the costs are very high, so maybe it would be a resource.

PI: Got it. So, when you moved to Jordan, did that change your ideas about work? Or no?
Waleed: Now, honestly, I wasn’t very conscious during the period where I lived in Syria about
the idea of work, business, those kinds of things. My sole focus was my studies. [ wasn’t
interested, even if I had graduated, finished university, [ wasn’t very interested in work. It was a
very different reality from out current situation. When I came here, to Jordan, as they say, here I
discovered jobs that I wasn’t looking at in Syria.

PI: Got it. And now, do you have a job, or no?

Waleed: Yes, I work.

PI: In what?

Waleed: I work in the field of coffee. At a company here called “Brazilian Coffee House,” I work
there as the branch manager.

PI: And how did you get that job?

Waleed: That job I got through a friend who was at the company. I started at the company as
“normal staff.” And over the course of, praise God, my skills, and the way of the work, I mean...

PI: What skills do you mean?

Waleed: Skills of...maybe managing the store, the youth, really arrange things in the business,
doing interviews, doing professional development, and those are the things that I bring.
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PI: OK, and, I mean, the friend that was there, is he Syrian or Jordanian?

Waleed: No, he was Syrian.

PI: And, I mean, have you had any other jobs in Jordan?

Waleed: No, honestly, just that. Otherwise I’ve only done some volunteer work.

PI: Volunteer work, got it. Here, for example--

Waleed: Here, in Jordan.

PI: Where?

Waleed: Um, in an organization called AHR. Atlantic Humanitarian Relief.

PI: OK, what’s that?

Waleed: That’s an organization in the medical field, they do surgery and check-ups, those kinds
of things. They come here to Jordan twice a year and it’s a Syrian organization but founded by
Syrians living in America a while ago, OK, they were working with or something in that
field. And I, from here, got involved with Humanitarian.

PI: And, like, how did you work, I mean?

Waleed: I mean, there’s no money, nothing’s paid. It’s volunteer work.

PI: Right, but like, what’s the work that you did?

Waleed: Oh! I was...when we would get, for example, to a location, like this, like the Souriyat
program center, [ would put up an advertisement that there was a free health day, and people
would come, OK? Now, I would also work in organizing things, making it easier for the doctors,
or, for example, with the kids, we would do activities, games, or if someone needed translating, |
might translate.

PI: Oh, OK. From what language?

Waleed: English to Arabic.
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PI: You were an English-Arabic translator?

Waleed: Not a translator, but I translated. For normal, basic things. But not in a medical or
surgical way. I don’t know that terminology. I don’t know.

PI: Got it. But, like, in general...

Waleed: But, in general, I can connect two people.

PI: Wow! And do you know all of that English from high school in Syria, or something else?
Waleed: It’s about language skills. We had English in Syria, basically, it was about developing
language skills, I mean, in school we did take it but not because of a particular interest, it was
about developing language skills, then some time passed, then I returned, I didn’t just continue
with it.

PI: And, the work in the café, how many years have you had that?

Waleed: I’ve been there for almost three years.

PI: Three years in the café, OK. And have you applied for any other jobs, or no?

Waleed: Honestly, no. Because most of the time you just get rejection.

PI: Is that from your own experience or from the experience of, like, other people?

Waleed: Now, no. This is from my own experience. Because maybe the jobs that I apply for, the
jobs are a bit advanced, with advanced skills, and maybe because of that I feel that there’s
rejection. Because there are a lot of normal jobs.

PI: Like what jobs for example?

Waleed: Like, there’s a street here called “Soug Sultan,” have you heard of it?

PI: Souq Sultan?

Waleed: Yes, Soug Sultan. Maybe you can go and work there . Like, they don’t care about

your nationality. But their salaries are low. The work hours are...really long, most of the time.
That’s what they say.
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PI: And have you ever been rejected because you’re Syrian?

Waleed: Yes, of course. At first, I didn’t apply because I knew they reject immigrants. So |

thought I would just make it easier.

PI: And now I want to talk a bit about university. Are you currently in a university?

Waleed: Yes.

PI: In what university?

Waleed: Khawarizmi. Khawarizmi college. It’s in Khalda.
PI: Oh, and that’s how you know [name redacted]?
Waleed: No, I know [name redacted] from before.

PI: OK. And you don’t have a diploma yet?

Waleed: No, I’'m still studying.

PI: What year are you in?

Waleed: I mean, I’ve finished the first and the second.

PI: And the second? As in you’ve finished the second?
Waleed: No, I’ve finished the first.

PI: Ah, and now you’re in the second. As in, you’ll be in--
Waleed: I'll start the second.

PI: In the fall, or now?

Waleed: Um, I mean, in the fall. In September.

PI: Got it. And, you study civil engineering?

294



Waleed: Yeah.
PI: Why civil engineering?

Waleed: Now, it was my second choice. The first choice was aviation. But this was the second
choice. I have an uncle who’s a civil engineer and another uncle who’s an agricultural engineer
and another uncle who’s a mechanical engineer. They’re all engineers, but I liked civil the best,
because I felt that there was an element of accomplishment. When you work on something, you
feel that it will have an impact. And maybe you’ll be remembered by that thing for a long time.
And maybe, if you really go into it in depth, really complete your studies, really go into it in
depth, you can make something really cool. Build something beautiful.

PI: And, I mean, was there any influence from your experience as an immigrant or as a refugee
that influenced you when you chose engineering, or no?

Waleed: Honestly, no, but like, with time, also, it motivated me more, or _ me, that [ will
seriously continue in this thing, that maybe the country will need young people, will need
engineers, will need things like that. So that’s something that definitely motivated me, but I had
already made my decision.

PI: And now do you want, after your Bachelor’s--I know that you still have a while for your
Bachelor’s, but are you thinking of a Master’s, or a doctorate, or anything like that afterwards?

Waleed: Well I’'m thinking, because my family is abroad, travelling , I’'m thinking that, and it’s
just an idea that came to me, I don’t know if I can actually realize it or not, of just finishing my
Bachelor’s in engineering here, and doing instruction, building in Germany.

PI: In Germany? Because your family’s in Germany?
Waleed: All of them, yes.
PI: Is there any other reason for Germany?

Waleed: Because they’re there, and because Germany...the education there is really awesome, I
mean. I’ve done a little bit of research on the idea...I feel like the biggest thing with Germany
that is lacking for me in terms of studying in Germany is that the language isn’t appropriate for
me. [ mean, it would be a new language. Like, for example,maybe Canada, America, would be
more logical for me. It would take a lot of time with the language.
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PI: Got it. But still, Canada...is that the priority?

Waleed: Maybe Canada would be the priority if...I mean, Germany’s first--
PI: Oh, Germany, sorry, that’s what I meant.

Waleed: It’s still Germany, maybe Germany or Canada.

PI: The two of those would be your priority?

Waleed: Yeah, [ mean there’s a I mean. There’sa _ for me to get my Master’s abroad, but
where? How? That stuff depends on the situation, honestly.

PI: OK what else...and now, do you have a scholarship for studying at the university?
Waleed: Yes, there is one.

PI: What scholarship?

Waleed: The LASER scholarship.

PI: LASER, OK. From the British Council?

Waleed: From the British Council.

PI: And is that for all of your enrollment costs? Or, what?

Waleed: Yes, with enrollment and my credit hours and transportation. And my textbooks.
PI: Transportation...and does it cover anything else?

Waleed: No.

PI: So enrollment, books, and transportation.

Waleed: That’s enough, I mean.

PI: Yeah, I wish I had something like that! And how did you get that scholarship?
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Waleed: Honestly, they posted a link here and someone told me about it, I didn’t know about it--
PI: A link where, I mean?

Waleed: Social media. Facebook.

PI: Facebook, whose page, I mean?

Waleed: Souriyat.

PI: Souriyat Across Borders?

Waleed: Exactly. My friends told me about it, they told me to apply, and before that I was
thinking, why should I apply? And before that I hadn’t really been encouraged to do that, I had
kind of thought, why that option? But he told me, “Look, try this.” And I applied to it, and they
sent me an email [ should go for an interview, and I did the interview., and, praise God, they
accepted me.

PI: And when you got that link, how long had it been since high school, or since the tawjihi?
Waleed: After the tawjihi...it was two years?

PI: Two years? And what did you do for those two years?

Waleed: For a period of two years...I enrolled in university, but the costs were high so I didn’t
finish it.

PI: Ah, OK. At which university?

Waleed: No, I enrolled in the College of Arab Society here, on University Street. Yeah, but the
costs were really high and it wasn’t...like, yeah.

PI: And, I mean, did you apply for any scholarships from any other organizations before this
one?

Waleed: No.
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PI: No? And...OK. And with the LASER scholarship, is there any other support, maybe
academic support or social support, or no?

Waleed: Support...like what?

PI: Well, like, for example, there are some scholarships that have mentors, or--

Waleed: Ah, now that does exist. If we, for example, need anything, there’s a person, and you

contact him, maybe, yeah, they could help with stuff that’s, like, social, personal, if there’s

anything, any problems, solving them, like between the student and the college or between the

college and the student. Or any difficulties the student faces in his studies.
PI: Nice!

Waleed: Or maybe clarifying things ~ appropriate.

PI: OK. Now, in what year did you get the scholarship?

Waleed: This year!

PI: 2019?

Waleed: 2019.

PI: 2019, or...

Waleed: Or, no 2018. 2018, in the fall, September.

PI: September?

Waleed: Yes, September or October. It was in semester one. The first semester of the year.
PI: And when did you enroll in university?

Waleed: That same time.

PI: September or October, you mean?

Waleed: Yeah, I enrolled, it was right away. I got the scholarship and I enrolled right away.
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PI: So it was...but before...between the application and you being awarded the scholarship, I
mean--

Waleed: Oh, it wasn’t...the period of time...it was around a month. Not very hard. Because it’s
internal, there’s not a waiting period. If it were something international, something outside the
country, it might take two months, or four or something.

PI: So were there interviews--

Waleed: Of course, there’s more than one interview. There are a lot of papers that you have to
submit. But if it’s within the country it’s not that complicated. It doesn’t take more than a month.

PI: OK. And, in your opinion, why do you think that you got the scholarship, and not someone
else?

Waleed: Maybe, throughout the interview, I was impressive to them, like the basis of the
interview is to see if this is a person, like maybe “are we going to give this person a scholarship
or not?” like, “Does this person deserve a scholarship or not?”” So maybe, during my interview, |
impacted them in a positive way.

PI: Nice! OK, what else. And, in your opinion, what are the biggest obstacles to education?
Waleed: The biggest obstacles to education...
PI: In high school here, or university, [ mean.

Waleed: Look, honestly, the biggest barriers to education are...time. For me, as someone who
works.

PI: OK. And what about the fawjihi? Were there specific obstacles?

Waleed: On the fawjihi, no, there weren’t a lot of obstacles. I mean, anyone can study for it. And,
especially, in the time on my own, there was something on the internet that you can open it, you
can work on a specific subject onit,  it. Teachers, Imean. . Or they teach
__curricula. T would say that the reality, as far as the fawjihi goes, it’s easy. Now, even in
universities, if there were someone were _, I would expect that there wouldn’t be difficulties.
A person wouldn’t have difficulties. Maybe the major that you want you  study it but
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maybe, for me, the one barrier is time, that I don’t have a lot of time. Maybe that’s the thing that
affects me entirely.

PI: Got it. So are there...so there aren’t any any other obstacles that you want to talk about?

Waleed: No, honestly. I don’t want to talk...there isn’t anything that I can think of. I haven’t
faced anything...if I had faced anything, of course I would tell you.

PI: Got it. And, in your opinion, if you have an opinion on this, is there a specific solution to
that? Like, honestly, that’s a big barrier. For instance, everyone I talk to...it’s the same problem.
That you have to work and you have to study at the same time....and do you think that there’s a
solution to that, or no?

Waleed: Now...there’s...I mean...of course...if there’s a problem there can be a solution. There’s
not--

PI: So can you think of a specific solution, or no?

Waleed: No, honestly, I mean, I haven’t thought of...I haven’t thought about that subject. [ want
to try to have a good answer or something, but, I mean, it’s possible...it’s possible...maybe, for
universities, to have a new system so that you can have students who work. Why can’t students
work while they study? Like, maybe, if you go to the cafeteria  , I don’t know. Why can’t
students do that, for existence? Why do you have to work outside 8 or 9 hours? How many
students, I mean, work? Like, a lot of people work two hours a day, some people three, there are
people who work . Why can’t people study and...however many hours they need to work,
let them work inside the university? Like, maybe it would be from the university, maybe that
solution would be from the government, any organization, who would provide that kind of work,
who would provide work that we could do some of.

PI: Oh, yes. I work in my university, actually.

Waleed: Oh, for real? Yeah, like, that sort of thing. But for it to be something fair, fair, not
to work, I mean.

PI: OK, OK. Just a few more questions, honestly. And we’ve talked a little about this, that

always happens, that someone talks a little about something but there are also other questions
about it. Do you...I mean, is your intention to be in Jordan...like, for how many years?
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Waleed: Now, in my case, if the proper circumstances were presented, like, for where to live, for
life, I would aspire to live, or I’'m asking myself, for living...maybe I’d stay here my whole life.
If that weren’t an option, then I wouldn’t stay. It depends on...maybe I’d have obligations, like
my studies, and after that, that’s it, I’d travel, maybe to another university, maybe to a university
abroad, or maybe not. It depends on the situation that I’'m living in. Or, the everyday life that I
have. Everyone has a dream, has something that he wants or hopes for or something like that.
But, of course, if there’s a place that can’t give me anything or that I can’t get to, that I can’t go
towards that one passion, then I don’t have to go there. It’s natural. I’d just go somewhere else.

PI: Got it. And have you thought, for instance, of going to Germany, to Canada, or any...like, if it
weren’t Jordan, for example,

Waleed: Now, honestly, now, in the situation I’'m currently in, there’s not a plan like that. If there
were some kind of opportunity for me to go somewhere else and finish my studies and work in
the future, maybe I would do something like that. Like, maybe if [ were to complete a Master’s
and I couldn’t find something in my current situation that were appropriate for me, of course, if
found something in Canada, I’d go to Canada. I mean, if I found out that there were  from
moving to that place, a place that I found myself present in.

PI: And do you have any thoughts or opinions about returning to Syria?

Waleed: Thoughts...or opinions?

PI: Or, I mean, plans, or...dreams, even.

Waleed: Of course. Now, in the current situation, when we...now, you know, the borders were
open, like that, there were people who would come, go, travel...in the current situation, according
to the talk I’ve heard...honestly, no. Because, in the current situation, a lot. It’s not good.
But in the future, with the new decisions, maybe there will be new work...maybe, yes.

PI: Maybe?

Waleed: Maybe, yes, maybe. That depends on how the situation is there. Will it take you if you
are someone who will work? Or no? Will you go there and have there be a wall?

PI: Got it. And those thoughts, about where you’d like to be, [ mean, you don’t have any specific
idea of where you’d like to be?

Waleed: Honestly, no.
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PI: But does that influence, like, your decisions in terms of education? Or no? Like, for instance,
you don’t think “Oh, because I want to go to Germany, I have to study...engineering,” for
instance? No? Not like that?

Waleed: No, no, no. No.

PI: Got it. Just a few more questions. Um, if you talk about this kind of stuff, like work or
education, with your family, or your friends?

Waleed: Honestly, with my family, yes, of course. Like they know what I’ve done on my tests,
what I’ve applied for, what I’ve worked on, of course. I communicate with my family more than
with my friends.

PI: OK. And, I mean, in general, in general, what are your goals for the future?
Waleed: My goals for the future?

PI: Yes.

Waleed: Um....I mean...before anything else, I need to finish my studies. That’s the most
important goal for me. There’s another thing, which is that I have to get better at my English.
That’s...at the present. Not in the distant future. Because if I want a distant future that is built on
the near future.

PI: Got it.

Waleed: OK? I also have to develop my skills in French, I need to go back to that as well. I used
to study French. For six years. And right now, a person’s strength lies in their linguistic abilities
and in their diploma. And that’s something that I already have, I have to benefit from it. In order
to be a working person. And if everything goes that way, everything’s OK and the way that I’ve
planned it, then I have to do something very exceptional. A field, like...for instance, I study civil
engineering. I don’t want to be basic, like the other engineers. I want something...I want to think
about something that would be completely different than what’s happened or what will happen.

PI: So, maybe, to be exceptional in languages? Like English, or...

Waleed: Maybe.
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PI: Or something else?

Waleed: No, like the thing about languages is that languages, it’s just because when, I mean, for
instance, if [ want to understand the world, or read books, or something...understanding....if I’'m
talking to someone...but my idea is to be exceptional in my field. Not to do something that’s very
standard. Not like a lot of other people. Not like other people. That takes culture. And to have
culture means that you have language. Means that you do a lot of reading. There are a lot of
people, engineers, from a long, long, long time ago...that built the pyramids, that made very great
things, so maybe I could do something that would connect the past with the present, the past with
the future, that would be something really nice. But that kind of thing requires studying, requires
reading, requires...you know, people work on that kind of stuff in different languages. Not just in
one language.

PI: And you, now, I mean, do you read a lot of books? Or no?

Waleed: Honestly, I used to, but my time for reading right now is not a lot of time.

PI: T understand!

Waleed: I honestly never have time!

PI: And is there anything else you want to talk about?

Waleed: Honestly, no. I've liked these questions and these answers.

PI: OK, I’ve finished the questions I always just ask in case there’s anything else that you want
to talk about.

Waleed: No, that’s it!
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