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ABSTRACT  

 
Between   the   onset   of   the   Syrian   War   in   2011,   and   the   beginning   of   this   study   in   2019,  

over   650,000   Syrians   became   UNHCR-registered   refugees   in   Jordan.   Yet   another   unknown  

number   of   Syrians   crossed   the   southern   border   into   Jordan   without   this   registration.   This   thesis  

focuses   on   the   lived   experiences   of   Syrians   living   in   Jordan   as   a   result   of   this   conflict   who   have  

sought   to   receive   higher   education   while   living   in   Jordan.   By   analyzing   interviews   with  

individuals   in   this   situation,   as   well   as   professionals   in   the   field   of   educational   aid,   this   thesis  

explores   the   barriers   to,   and   opportunities   for,   higher   education   for   Syrian   refugees   in   Jordan.  

This   research   will   examine   how   state   and   institutional   policies   surrounding   higher   education   can  

affect   the   daily   lives,   goals,   and   plans   of   Syrian   refugees   in   Jordan,   as   well   as   how   these   refugees  

choose   to   respond   to   these   state   and   institutional   policies.   
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INTRODUCTION  

This   thesis   aims   to   answer   the   fundamental   question:    How   do   Syrian   refugees   in   Jordan  

interact   with   policies   and   institutions   of   higher   education   as   they   pursue   their   educational   and  

professional   goals?    Contained   within   this   question   are   several   smaller   questions   around   which   I  

have   based   my   research.   First,   I   explore   the   barriers   that   Syrian   refugees   in   Jordan   face   when  

seeking   higher   education,   examining   both   what   these   barriers   are   and   the   decisions   that  

individuals   make   in   light   of   them.   Next,   I   provide   examples   of   organizations   that   aim   to   help  

Syrian   refugees   overcome   these   barriers   to   higher   education,   noting   the   way   in   which   these  

organizations   are   able,   as   well   as   the   ways   in   which   they   are   unable,   to   provide   the   support   that  

refugees   need.   Within   this   section,   as   well,   is   an   exploration   of   the   choices   that   individual   Syrian  

refugees   have   made   in   response   to   the   existence   of,   and   limitations   on,   these   organizations.  

Finally,   I   examine   the   implications   of   these   barriers   and   opportunities   by   inquiring   into   the   future  

plans   and   goals   of   individual   Syrian   refugees   who   are   seeking,   or   have   sought,   higher   education  

while   living   in   Jordan.   

Context:   Jordan   as   a   Host   Country   for   Refugees  
The   Hashemite   Kingdom   of   Jordan   is   irrefutably   a   nation   of   refugees.   The   Kingdom  

experienced   a   mass   influx   of   Palestinian   refugees   following   the    Nakba    in   1948   and   again  

following   the   6-day   war   in   1967 .   In   recent   decades,   Jordan   has   become   home   to   refugees   from  1

throughout   the   Arab   world,   including   those   from   Iraq,   Sudan,   Yemen,   and   Syria .   2

Jordan   is   an   obvious   landing   point   for   many   refugees   as   it   acts   as   an   oasis   of   political  

stability   in   an   otherwise   tumultuous   region.   However,   Jordan   lacks   the   resources   found   in   many  

1   "History,"   Office   of   King   Hussein   I,   The   hashemite   Kingdom   of   Jordan,   December   17   2019.  
http://www.kinghussein.gov.jo/his_periods1.html  
2   "Who   We   Are,"   UNCHR   Jordan,   UNHCR:   The   UN   Refugee   Agency,   updated   December   2018,   accessed  
December   17   2019,   https://www.unhcr.org/jo/who-we-are  
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of   its   neighboring   countries.   The   Kingdom   is   almost   entirely   landlocked,   with   only   26   kilometers  

of   coastline   on   the   Red   Sea   at   the   Southwestern   border .   Freshwater   resources   are   incredibly  3

scarce,   and   Jordan   has   been   projected   to   be   the   first   country   in   the   world   to   run   out   of   water.  4

Finally,   unlike   neighboring   Iraq   and   Saudi   Arabia,   Jordan   has   no   oil   economy.   This   perfect  

desert   storm   of   resource   poverty   means   that   Jordan   has   a   high   ratio   of   cost-of-living   to   salary,   an  

unemployment   rate   of   around   15% ,   and   few   government   subsidies--including   for   university  5

education.   

In   keeping   with   its    Thaqafat   Ahlan   WaSahlan    (  ًثقافة   أھلاً   وسھلا),   meaning   “culture   of  

welcoming,”   even   with   its   dearth   of   resources,   Jordan   has   managed   to   develop   a   system   of  

compulsory   education   that   includes   Syrian   refugees   from   the   ongoing   war.   In   this   system,   called  

“Double   Shifts,”   Jordanian   students   attend   school   in   the   morning,   and   Syrian   students   in   the  

afternoon.   This   system   ensures   that   Syrian   students   can   be   taught   according   to   their   unique  6

needs   as   a   population,   needs   that   stem   from   a   difference   in   prior   curriculum   as   well   as   the   reality  

that   many   Syrian   students   will   have   been   out   of   school   for   several   years   by   the   time   they   begin  

their   education   again   in   Jordan.   Though   it   cannot   counteract   the   entirety   of   the   Syrian   War’s  

educational   toll,   this   double-shift   system   is   a   bragging   point   for   Jordanian   government   and  

civilians   alike.   Jordan   is   arguably   the   best   country   in   which   to   receive   an   education   if   one   is   a  

3   "The   World   Factbook,"   Central   Intelligence   Agency   Library,   Central   Intelligence   Agency,   December   17   2019.   
4  Peter   Schwartzstein,   "What   will   happen   if   the   world   no   longer   has   water?"   World,    Newsweek ,   November   22,   2017,  
https://www.newsweek.com/2017/12/01/what-happens-world-without-water-jordan-crisis-717365.html  
5   H.   Plecher,   "Jordan:   Unemployment   Rate   from   1998   to   2018,"   Statista,   pulished   September   12   2019,   accessed  
December   17   2019.   https://www.statista.com/statistics/385565/unemployment-rate-in-jordan/  
6   Hiba   Salem.    “Seven   Years   On:   The   State   of   Education   for   Syrian   Refugee   Children   in   Jordan.”   Queen   Rania  
Foundation.   2018.   Accessed   April   12,   2019.  
https://www.qrf.org/en/latest/blog/seven-years-state-education-syrian-refugee-children-jordan  
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Syrian   refugee;   that   is,   as   long   as   one   is   a   Syrian   refugee   who   is   still   studying   at   a   primary   or  

secondary   school   level.   

The   question   of   Syrian   refugees’   access   to   higher   education   in   Jordan   is   far   more  

complex.   While   Syrian   refugee   children   and   youth   enjoy   the   same   educational   rights   as  

Jordanian   citizens   until   the   12th   grade   (otherwise   known   as   the    Tawjihi    year),   Syrian   refugees   are  

considered   “international   students”   at   Jordanian   public   universities.   As   a   result,   they   must   pay  7

significantly   steeper   tuition   fees   at   these   public   universities   than   do   their   Jordanian   counterparts.  

This   tuition   differential   proves   prohibitive   for   nearly   all   Syrian   refugees   in   Jordan.   With   families  

separated   from   one   another   and   from   their   generational   wealth   by   the   war,   parents   are   largely   left  

unable   to   pay   their   children’s   tuition.   Given   Jordan’s   high   youth   unemployment   rate,   and  

Jordanian   employers’   preference   for   Jordanian   over   Syrian   hires,   Syrian   refugee   youth   are   also  

unable   to   pay   their   own   tuition   at   public   universities.   This   renders   the   University   of   Jordan--by  

far   the   largest   and   most   prestigious   university   in   the   Kingdom--inaccessible   to   nearly   all   Syrian  

refugees.   

An   comparison   of   higher   education   in   present-day   Jordan   and   in   pre-war   Syria  
To   put   this   lack   of   accessible   higher   education   into   perspective,   it   is   imperative   to  

compare   the   Jordanian   higher   education   system   with   that   of   Syria   before   the   beginning   of   the  

Syrian   War   in   2011.   

In   Syria,   as   in   Jordan,   public   universities   are   considered   more   prestigious   than   private  

ones.   Simply   put,   the   governmental   education   subsidies   that   allow   students   to   study   at   public  

universities   are   reserved   for   the   students   who   have   shown   the   most   academic   promise,   based  

7   Mohammad   Abdulssattar   Ibrahim   and   Alaa   Nassar,   "Syrian   students   in   Jordan   struggle   with   multiple   obstacles   to  
post-secondary   education,"   News,    Syria   Direct ,   August   6,   2019.  
https://syriadirect.org/news/syrian-students-in-jordan-struggle-with-multiple-obstacles-to-post-school-education/  

8  
 



/

 

primarily   on   their   standardized   test   performance.   Where   Syrian   and   Jordanian   public   universities  

differ   is   that   those   in   Syria   are   completely   free   of   charge   for   all   students   who   qualify  

academically.   Even   for   Jordanian   citizens,   the   University   of   Jordan   asks   between   2,112   and  

11,520   Jordanian   Dinar,   or   approximately   $2,979   to   $16,248,   for   a   bachelor’s   degree,   depending  

on   the   discipline.   8

As   mentioned   previously,   Syria   and   Jordan   employ   standardized   testing   in   order   to  

determine   university   admissions.   In   Jordan,   this   test   is   called   the    Tawjihi ;   in   Syria,   the  9

Baccalaurea .   While   the   tests   are   divided   into   sections   such   as   Arabic   language,   science,   math,  10

and   foreign   language,   it   is   a   student’s   overall   average   that   determines   both   where   the   student   is  

admitted   to   study   and   which   majors   and   specialties   are   at   their   disposal.   Medicine   requires   the  

highest   average   score.   Engineering   follows   closely   behind.   This   means   that,   in   order   to   be  

admitted   to   public   colleges   of   science   and   engineering,   applicants   must   also   excel   in   language.   In  

Jordan,   the   English   language   assessment   is   a   required   section   on   the    Tawjihi.   In   other   words,   all  11

prestigious   or   sought-after   fields   of   study   require   English   proficiency.   This   is   essential   to   the  

university   admissions   process   as,   in   almost   all   universities   in   Jordan,   English   is   used   as   the  

primary   language   of   instruction   for   courses   in   science,   technology,   engineering,   and   the   social  

sciences.   

By   contrast,   Syria   is   known   as   a   country   wherein   Arabic   as   a   language   of   education  

thrives.   Notably,   Damascus   University   boasts   the   world’s   only   Arabic-language   medical   school. 

8   University   of   Jordan,   "Colleges,   Fields   of   Study,   Minimum   Admission   Rates,   Number   of   Hours,   University   Fees,  
Secondary   Branches."   University   of   Jordan,   revised   academic   year   2019,   accessed   December   18   2019.   
9  Collateral   Repair   Project,    "What's   the   Tawjihi?"   Collateral   Repair   Project,   published   August   28,   2018,   accessed  
December   18,   2019.   https://www.collateralrepairproject.org/whats-the-tawjihi/  
10   Nuffic,   "Education   System   Syria,   Described   then   Compared   with   the   Dutch   System,"    Nuffic    Edition   1,   December  
2015,   Revised   September   2019.    https://www.nuffic.nl/en/publications/education-system-syria/  
11   Aman   Madan.   “For   Syrian   Refugees   in   Jordan,   Higher   Education   Remains   a   Dream.”    Al   Araby.    July   27,   2017.   
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   Most   other   Arab   countries   use   English   or   French   as   a   language   of   instruction,   at   least   for  12

majors   outside   of   the   humanities.   This   discrepancy   between   Syrian   and   other   Arab   university  

requirements   means   that   Syrians   have   a   reputation   for   having   the   “most   proper”   Arabic   in   the  

Arab   world,   but   lacking   the   language   skills   required   to   attend   universities   outside   of   Syria.  

Contextual   Significance  
Since   its   inception   in   2011,   the   Syrian   War   has   displaced   over   5.6   million   individuals,   not  

including   internally   displaced   persons.   The   United   Nations’   High   Commissioner   for   Refugees  13

has   registered   654,200   Syrians   in   Jordan,   531,100   of   whom   are   not   currently   living   in   refugee  

camps.   Notably,   these   statistics   do   not   account   for   unregistered   refugees.   Though   there   are   no  14

precise   statistics,   it   is   likely   that   many   of   these   individuals   were   on   track   to   receive   a   university  

education   in   a   peacetime   Syria,   or   had   started   studying   towards   a   degree,   and   have   since   had   to  

shift   their   educational   goals.   An   examination   of   how   the   war   and   subsequent   large-   and  

small-scale   policies    have   affected   these   individuals   is   crucial   in   understanding   the   impact   of   the  

Syrian   War   in   its   entirety,   and   the   “ripple   effect”   that   the   war   has   had   upon   the   rest   of   the   world  

on   the   one   hand,   and   on   a   series   of   individuals   on   the   other.  

  Given   the   nature   of   the   questions   central   to   this   research,   I   am   focusing   on   three   levels   of  

operation:   the   state,   the   organization,   and   the   individual.   By   exploring   the   country   context   of  

Jordan,   I   aim   to   examine   policies   and   other   regional   realities   that   exist   at   the   state   level.   By  

delving   into   specific   examples   of   organizations   focusing   on   this   topic,   I   aim   to   provide   examples  

of   institutions   such   as   the   United   Nations   and   NGOs   that   operate   within   the   bounds   of   the   state  

12   Mahmoud   Sabri   Al-Asal   and   Oqlah   Smadi,   "The   Effect   of   the   Language   of   Instruction   On   University   Participants  
Acquisition   of   Scientific   Terms,"    European   Scientific   Journal    vol.   25     (November   2011):   8  
13   "Syria   Emergency,"   UNHCR:   The   UN   Refugee   Agency,   revised   April   19   2018,   accessed   December   18,   2019,  
https://www.unhcr.org/en-us/syria-emergency.html  
14  

10  
 



/

 

of   Jordan,   and   therefore   are   subject   to   its   sovereign   laws   and   policies,   but   that   also   have   their  

own   operational   policies,   protocols,   and   priorities.   Finally,   by   focusing   on   individuals’   responses  

to   their   circumstances,   I   aim   to   showcase   the   amount   of   agency   and   individual   decision-making  

that   is   possible   even   within   limiting   circumstances,   and   to   highlight   the   experiences   of  

individuals,   rather   than   relegating   them   to   statistics.   

Overview   of   Methods   

The   heart   of   this   research   takes   the   form   of   interviews   with   fourteen   Syrian   refugee  

young   adults   living   in   Jordan.   These   fourteen   individuals’   ages   range   from   20   to   35.    They   come  

from   the   Syrian   cities   of   Damascus,   Homs,   and   Dara’a.   They   live   in   the   Jordanian   cities   of  

Amman,   Irbid,   and   Zarqa.   Some   of   them   have   degrees   from   universities   in   Jordan,   some   are   in  

the   process   of   studying   for   degrees   in   Jordan,   some   are   looking   for   ways   to   study   in   Jordan,  

some   are   looking   for   ways   to   leave   Jordan   and   study   elsewhere.   I   asked   each   of   these   fourteen  

individuals   the   same   set   of   questions   about   their   lifelong   educational   trajectories,   from   childhood  

dreams   to   current   plans,   and   queried   them   about   the   obstacles   they   felt   they   had   faced   and   how  

they   had   proceeded   due   to   or   in   spite   of   these   obstacles.   Additionally,   I   interviewed   professionals  

at   Jordanian   and   international   organizations,   including   United   Nations   affiliates.   I   asked   these  

individuals   about   the   needs   that   their   organizations   aim   to   meet,   and   the   observations   that   these  

professionals   have   made   in   the   process.   

I   have   analyzed   the   content   of   these   fourteen   interviews   as   it   pertains   to   the   main  

questions   of   the   research.   In   doing   so,   I   have   used   thematic   analysis,   a   qualitative   analytical   tool  

that   is   discussed   in   my   “Methodology”   chapter.   Additionally,   I   have   synthesized   the   views   of  

Syrian   refugees   in   Jordan   who   are   seeking,   or   have   sought,   higher   education   with   those   of  
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professionals   involved   with   Jordanian   and   international   organizations   aiming   to   promote  

education   of   Syrian   refugees.   By   incorporating   these   two   categories   of   data,   I   aim   to   understand  

the   role   that   institutions   such   as   governments,   universities,   NGOs,   nonprofits,   and   the   United  

Nations   can   play   in   the   lives   and   decision-making   processes   of   Syrian   refugees   in   Jordan   who  

are   seeking   higher   education.   
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LITERATURE   REVIEW  

Overview  
When   compared   with   other   topics   that   surround   the   Syrian   refugee   crisis,   there   is  

considerably   little   academic   research   on   the   issue   of   Syrian   refugee   higher   education.   This  

corpus   becomes   even   smaller   if   the   scope   is   narrowed   to   Syrian   refugees   in   Jordan,   smaller   still  

when   focused   on   Jordanian   cities.   There   are   several   possibilities   as   to   why   this   is   the   case.   First,  

higher   education   constitutes   less   of   an   immediate   need   of   refugees   than   do   primary   education  

and   necessities   such   as   food,   shelter,   income,   and   documentation.   As   such,   it   would   not   be   a  

priority   for   researchers   and   reporters   aiming   to   strategize   around   providing   the   most   necessary  

aid   to   Syrian   refugees.   Second,   as   discussed   by   researcher   Keith   Watenpaugh,   many   of   the   aid  15

workers   and   organizations   operating   with   Syrians   in   Jordan   are   accustomed   to   dealing   with   less  

well-educated   refugee   populations.   These   organizations   and   individuals   may   lack   the   regional  

knowledge   to   consider   that   Syrian   youth   would   have   been   poised   to   receive   a   higher   education  

had   they   stayed   in   Syria.   Finally,   unlike   compulsory   education   and   other   basic   needs,   higher  

education   does   not   necessarily   need   to   occur   on   a   particular   timeline.   Although   the   Syrian   War   is  

well   into   its   eighth   year,   it   was   not   evident   at   the   outset   of   the   conflict   and   the   subsequent   waves  

of   forced   migration   that   these   circumstances   would   persist   as   long   as   they   have.   It   is   only   in  

more   recent   years   that   Syria’s   “lost   generation,”   a   term   used   to   refer   to   Syrian   refugee   children  

who   do   not   receive   education,   began   to   apply   to   youth   who   have   not   received   the   higher  

education   for   which   they   had   prepared.   

15   Keith   Watenpaugh,   Adrienne   L.   Frickle,   and   Tara   Siegel.     “Undocumented   and   Unacknowledged:   Syria’s   Refugee  
University   Students   and   Academics   in   Jordan.”    UC   Davis   Human   Rights   Initiative   and   the   Institute   of   International  
Education    (2013)  
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Due   to   this   lack   of   research   on   the   specific   topic   on   Syrian   refugee   higher   education   in  

Jordan,   I   reviewed   literature   surrounding   four   distinct   topics   related   to   this   phenomenon.   First,   I  

researched   the   Syrian   refugee   crisis   in   higher   education   as   a   whole.   This   research   helped   me   to  

gain   an   understanding   of   the   Syrian   higher   education   system   in   the   decade   before   the   beginning  

of   the   war   and   of   the   scope   of   displaced   Syrian   university   students   and   potential   university  

students   throughout   the   world.   Second,   I   researched   the   role   of   government   organizations   and  

NGOs   dedicated   to   causes   surrounding   the   Syrian   refugee   crisis   in   Jordan.   This   research   was  

aimed   at   understanding   the   backdrop   against   which   to   evaluate   the   particularity   of   higher  

education   as   a   resource   provided   by   these   entities.   Third,   I   read   the   literature   on   the   education   of  

Syrian   refugee   children   in   Jordan.   This   helped   me   to   understand   the   interplay   between  

opportunities   for   compulsory   and   higher   education   in   Jordan   and   how   there   may   be   similar  

barriers   to   both.   Fourth   and   finally,   I   read   the   relatively   small   body   of   academic   and   journalistic  

literature   surrounding   the   question   of   higher   education   for   Syrian   refugees   in   Jordan,   evaluating  

it   in   order   to   find   gaps   that   my   research   could   fill,   and   bases   for   the   questions   that   I   might   ask.   

On   the   Syrian   Refugee   Crisis   in   Higher   Education  
According   to   a   2015   report   by   the   Brookings   Doha   Center,   the   Syrian   War   has   triggered  

“the   largest   academic   displacement   crisis   in   the   world,   with   an   estimated   70,000   university  

students   displaced   in   Lebanon,   20-30,000   ‘university   qualified’   students   in   Turkey,   and   at   least  

15,000   in   Jordan.”   This   report   cautions   about   brain   drain   from   the   levant   region   as   a   result   of  16

poor   host   country   accommodation   of   university-qualified   students.   17

16   Sansom   Milton   and   Sultan   Barakat.    “Houses   of   Wisdom   Matter:   The   Responsibility   to   Protect   and   Rebuild  
Higher   Education   in   the   Arab   World.”   (Brookings,   July   9,   2015),   3.  
17   Sansom   Milton   and   Sultan   Barakat.     “Houses   of   Wisdom   Matter:   The   Responsibility   to   Protect   and   Rebuild  
Higher   Education   in   the   Arab   World.”   (Brookings,   July   9,   2015),   7.  
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Hans   de   Wit   and   Philip   Altbach   argue   that   Levantine   host   countries   of   Syrian   refugees  

are   not   to   blame   for   these   poor   conditions.   Rather,   Altbach   and   de   Wit   maintain   that   Lebanon  

and   Jordan   have   had   to   take   on   too   much   of   the   burden   of   the   Syrian   refugee   crisis,   and   that  

wealthy   Gulf   states,   such   as   Saudi   Arabia,   Qatar,   and   the   United   Arab   Emirates,   have   an  

obligation   to   increase   their   own   contributions   towards   Syrian   refugees.   This   assessment   is  18

extended   beyond   the   Middle   East   to   include   the   United   States   and   European   countries,   as  

Altbach   and   de   Wit   argue   that   the   United   States   and   Europe   have   shown   “little   moral   concern  

about   retaining   talent   from   other   countries.”   Finally,   Altbach   and   de   Wit   argue   that   it   is   crucial  19

that   universities   “cut   red   tape”   insofar   as   the   admissions   process   for   refugees   is   concerned,  

allowing   them   to   bypass   certain   elements   of   the   process   that   may   prove   prohibitive;   Altbach   and  

de   Wit   add   that   this   may   be   a   costly   task,   one   with   which   governments,   NGOs,   the   European  

Union,   and   other   organizations   should   assist.  20

By   contrast,   Helen   Avery   and   Salam   Said   of   the   Centre   for   Global   Education   caution  

against   “third   country   migration”   of   Syrian   refugees   seeking   higher   education.   In   this   case,   “third  

country   migration”   refers   to   a   pattern   of   Syrian   refugees   first   settling   in   nearby   Middle   Eastern  

countries,   and   later   immigrating   to   other   countries,   specifically   within   Europe   or   North   America.  

Avery   and   Said   assert   that   third   country   migration   for   educational   purposes   can   often   serve   the  

individual,   but   in   the   long   run   exacerbates   the   phenomenon   of   brain   drain   from   the   Middle   East.  

They   opine   that   the   purpose   of   higher   education   is   not   simply   to   advance   the   individual,   but   to  

advance   the   individual’s   home   community,   and   operate   based   on   the   assumption   that   Syrian  

18   Hans   de   Wit   and   Philip   G.   Altbach.   “The   Syrian   Refugee   Crisis   and   Higher   Education.”   (Boston   College  
Journal   of   International   Higher   Education.   No.   84:   Winter   2016.)   10.  
19   Hans   de   Wit   and   Philip   G.   Altbach.   “The   Syrian   Refugee   Crisis   and   Higher   Education.”   (Boston   College  
Journal   of   International   Higher   Education.   No.   84:   Winter   2016.)   9.  
20  Ibid,   10.   
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refugees   who   seek   education   in   third   countries   are   unlikely   to   return   to   the   Middle   East   in  

general,   let   alone   Syria   specifically.   21

Furthermore,   Avery   and   Said   address   the   unique   role   of   higher   education   for   refugees:  

that   it   is   not   only   a   form   of   emergency   response   targeting   individuals,   but   also   a   form   of  

sustainable   development   targeting   host   countries   and,   theoretically,   sending   countries.   This  

argument   is   in   conversation   both   with   the   aforementioned   Brookings   report   and   with   a   2016  

report   by   Arab   Renaissance   for   Democracy   and   Development   that   specifically   focuses   on   Syrian  

refugee   higher   education   in   Jordan.   All   of   these   sources   point   to   the   fact   that   higher   education,  22

while   not   as   immediately   important   to   any   individual   as   basic   education,   shelter,   or   income,  

ultimately   plays   a   vital   role   in   the   economic   and   human   resource   landscapes   of   the   refugees’   host  

and   sending   countries.   All   development   efforts   are   improved   by   having   an   educated   populace;  

this   includes   in   host   countries   which   for   some   Syrian   refugees   will   surely   become   permanent  

places   of   residence,   and   it   includes   the   possibility   of   repatriating   to,   and   rebuilding,   Syria.   

Reading   these   sources   gave   me   an   understanding   of   the   scale   of   this   crisis,   or   just   how  

many   Syrian   refugees   are   having   to   forego   the   education   that   they   could   have   reasonably  

expected   to   receive   in   Syria.   Furthermore,   it   gave   me   a   sense   of   higher   education   for   Syrian  

refugees   as   something   that   can   be   overlooked   from   multiple   angles   with   responsibility   shared  

between   primary   host   countries,   third   countries,   the   UN,   and   NGOs.   Finally,   these   sources  

directed   my   curiosity   towards   the   future,   and   specifically   towards   the   idea   of   how   higher  

21   Helen   Avery   and   Salam   Said.   “Higher   Education   for   Refugees:   The   Case   of   Syria,”    Policy   and   Practice:   A  
Development   Education   Review    24.   (   2017)   104-125  
22   Kelly   Kirk   and   Domenique   Sherab.   “Access   to   Higher   Education   for   Refugees   in   Jordan.”   Annual   report,   Arab  
Renaissance   for   Democracy   and   Development-Legal   Aid.   Online.   2016.   
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education   of   Syrian   refugees   could   be   used   as   a   tool   both   to   contribute   to   development   in   host  

countries,   and   to   eventually   rebuild   Syria.   

On   the   Efficacy   of   Donor   Entities  
Charles   Davidson   uses   the   phrase   “temporary   permanence”   to   describe   the   situation   of  

Syrian   refugees   in   Jordan.   This   phrase   alludes   to   two   distinct   phenomena   regarding   Syrian  23

refugees   in   Jordan.   First,   their   legal   status:   though   Syrian   refugees   are   categorically   not   granted  

Jordanian   citizenship,   many   have   lived   in   Jordan   for   several   years   and   see   no   possibility   of  

returning   to   Syria.   This   traps   Syrians   in   a   situation   in   which   they   cannot   truly   claim   residence   in  

Jordan,   yet   do   not   purport   to   have   homes   elsewhere.  

Davidson   also   uses   the   phrase   “temporary   permanence”   to   describe   the   responses   of   aid  

organizations   to   Syrian   refugee   presence   in   Jordan.   Davidson   argues   that   misguided   NGO  

operations   have   exacerbated   the   lack   of   comprehensive   long-term   services   to   Syrian   refugees  

living   in   Jordan   that   might   help   them   become   self-sufficient.   This   is   due,   Davidson   contends,   to  

the   fact   that   many   NGOs   are   set   up   to   provide   emergency   response,   but   not   long-term   aid.  

Furthermore,   Davidson   scrutinizes   the   sources   of   funding   for   these   NGOs,   noting   that   the  

“power   of   the   purse”   gives   donors   control   over   how   their   money   is   spent,   even   if   this   is   not   the  

most   efficient   use   of   funding.   Davidson   posits   that   donors   tend   to   prefer   the   “immediate  

gratification”   of   contributing   to   short-term   projects,   at   the   expense   of   funding   programs   that  

might   allow   for   greater   integration   and   self-sufficiency   for   Syrians   living   in   Jordan   in   the   long  

term.  24

23   Charles   Davidson.   "The   Temporary   Permanence   of   Syrian   Refugees   in   Jordan."   Master's   Thesis,   University   of  
Arkansas,   2015.  
24   Charles   Davidson.   "The   Temporary   Permanence   of   Syrian   Refugees   in   Jordan."   Master's   Thesis,   University   of  
Arkansas,   2015.   49-51.   
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This   sentiment   is   mirrored   by   a   2017   Human   Rights   Watch   report   entitled   “Follow   the  

Money:   Lack   of   Transparency   in   Donor   Funding   for   Syrian   Refugee   Education.”   This   report  

looks   specifically   at   the   largest   donor-entities   to   Syrian   refugee   education   funds   in   Jordan,  

namely   the   European   Union,   the   United   States,   Germany,   the   United   Kingdom,   Norway,   and  

Japan.   The   report   outlines   the   ways   in   which   donor   spending   can   be   mislabeled   or   unaccounted  25

for,   even   by   the   programs   designed   to   track   it,   allowing   for   ambiguities   regarding   the   timing,  

quantity,   purpose,   and   employment   of   donor   funding.   26

Relatedly,   in   her   2016   dissertation,   Dr.   Kara   Whitman   seeks   to   understand   how  

humanitarians   find   their   data   about   refugee   populations,   and   how   this   affects   the   kinds   of   aid   that  

they   give.   Whitman   argues   that   humanitarian   aid   organizations   fundamentally   misunderstand   the  

needs   of   certain   refugee   populations,   including   those   of   Syrian   refugees   in   Jordan.   According   to  

Whitman,   a   great   disservice   is   done   both   to   refugees   and   to   their   host   communities   when  

international   NGOs   (or   INGOs)   assume   that   “refugees   are   women   and   children,   unskilled   and  

traumatized,   terrorists   and   vigilantes,   ineligible   and   queue-jumping   or   short-term   and  

freeloading.”   Whitman   suggests   that   this   outlook   leads   to   a   focus   on   refugee   aid   that   allows  27

recipients   no   agency   and   keeps   them   stuck   in   a   cycle   of   dependency.   As   an   element   of   her  

conclusion,   Whitman   suggests   that   aid   would   be   better   spent   if   apportioned   to   sustainable  

25   Human   Rights   Watch.   "Following   the   Money:   The   Lack   of   Transparency   in   Donor   Funding   for   Syrian   Refugee  
Education."   2017.   1.   
26   Human   Rights   Watch.   "Following   the   Money:   The   Lack   of   Transparency   in   Donor   Funding   for   Syrian   Refugee  
Education."   2017.   
27   Kara   Denise   Whitman.   “”Where   do   Humanitarians   Connect   to   Find   Data?   A   study   of   accessibility   in   online  
information   about   adult   refugees   in   emergency   education.”   PhD   dissertation,   University   of   Pittsburgh,   2016.   iv.   
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initiatives,   including   “emergency   education,”   a   phrase   that   Whitman   applies   both   to   traditional  

higher   education   and   to   initiatives   in   health   education   and   professional   development.   28

Christiane   Fröhlich   and   Matthew   Stevens   of   the   Middle   East   Research   and   Information  

Project   posit   that   Syrian   refugees   in   Jordan   present   a   particular   challenge   to   traditional   thinking  

about   refugee   aid,   given   that   the   majority   of   Syrian   refugees   in   Jordan   live   in   cities   rather   than   in  

camps.   Furthermore,   Frölich   and   Stevens   explain   that,   paradoxically,   being   educated   can   actually  

be   a   disadvantage   to   urban   Syrian   refugees   in   Jordan.   Given   that   the   majority   of   Syrians   working  

in   Jordan   do   so   as   part   of   the   “informal   economy,”   education   does   not   clearly   advantage   Syrian  

refugees   in   the   labor   market.   In   fact,   younger   and   less   educated   Syrians   often   have   an   easier   time  

finding   work   in   manual   labor   and   service   sectors   than   do   older   or   more   educated   Syrians.  

However,   a   2014   decision   by   the   UN’s   World   Food   Program   (WFP)   ended   food   vouchers   to  

“households   whose   heads   have   a   post-secondary   education,”   as   they   surmised   that   postsecondary  

education   helped   Syrian   refugees   achieve   food   security   in   Jordan   without   international   aid.  

Fröhlich   and   Stevens   report   that   this   decision   further   disadvantaged   educated   Syrians,   and   stands  

as   an   example   of   the   detrimental   effects   of   misguided   international   aid   policy.  29

These   sources   provide   further   understanding   of   Syrian   refugees   as   a   population   that   is  

chronically   underserved   even   by   the   organizations   that   purport   to   be   providing   aid   to   it.   A   close  

reading   of   these   texts   also   provides   an   understanding   of   the   patchwork   of   governmental   and  

non-governmental   aid   resources   and   how   they   frequently   fail   to   coordinate   their   efforts   in   a   way  

that   would   identify   where   their   beneficiaries’   needs   lie.   Furthermore,   these   sources   seemed   to  

28   Kara   Denise   Whitman.   “”Where   do   Humanitarians   Connect   to   Find   Data?   A   study   of   accessibility   in   online  
information   about   adult   refugees   in   emergency   education.”   PhD   dissertation,   University   of   Pittsburgh,   2016.   v.   
29   Christiane   Fröhlich   and   Matthew   R.   Stevens.   “Trapped   in   Refuge:   The   Syrian   Crisis   in   Jordan   Worsens.”   Middle  
East   Research   and   Information   Project.   2015.   
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point   to   the   education   and   training   of   adult   refugees   as   a   notably   lacking   resource   for   Syrians   in  

Jordan,   and   thereby   as   a   significant   barrier   to   Syrian   refugees’   integration,   advancement,   and  

development.   

On   Syrian   Children’s   Education   in   Jordan  
A   notable   point   of   comparison   for   the   status   of   higher   education   for   Syrian   refugees   in  

Jordan   is   that   of   compulsory   education   for   Syrian   refugees   in   Jordan.   The   education   of   Syrian  

refugee   children   is   a   point   of   considerable   research   and   resource   expenditure   both   for   the  

Jordanian   government   and   for   numerous   NGOs   in   the   region.    A   comparison   between   how   the  

two   topics   of   compulsory   and   higher   education   are   approached   by   the   Jordanian   government   and  

these   NGOs   serves   to   further   illuminate   the   unique   and   challenging   role   of   higher   education   as   a  

resource   for   Syrian   refugees   in   Jordan.   

At   its   most   basic   level,   literature   on   the   resources   for,   and   rates   of,   Syrian   refugee  

children’s   education   sheds   light   on   the   sheer   numbers   of   Syrian   refugees   in   Jordan   who   are   not  

poised   to   receive   any   form   of   higher   education   because   they   are   not   currently   enrolled   in   primary  

or   secondary   schooling.   Syrian   refugee   children   are   commonly   referred   to   as   the   “lost  

generation”   as   their   circumstances   frequently   prevent   them   from   receiving   even   basic   education.  

The   education   rates   of   Syrian   children   serve   as   quantitative   proof   of   this   assessment.   While  

reports   vary,   somewhere   between   one   third   and   sixty   percent   of   Syrian   refugee   children   in  30 31

Jordan   are   not   currently   receiving   formal   education.   This   is   all   despite   the   fact   that   Jordan   at  

least   nominally   ensures   compulsory   education   for   all   Syrian   refugee   children,   primarily   through  

30  Human   Rights   Watch.   “We’re   Afraid   for   Their   Future:   Barriers   to   Education   for   Syrian   Refugee   Children   in  
Jordan”   (2016).   
31  Mona   Christophersen.   “Securing   Education   for   Syrian   Refugees   in   Jordan.”    International   Peace   Institute    (2015).   
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the   “double   shift”   system   wherein   existing   Jordanian   schools   teach   Jordanian   children   in   the  

morning   and   Syrian   children   in   the   afternoon.   32

The   most   intuitive   causal   conclusions   from   this   data   would   be   that   the   lack   of   Syrian  

refugees   in   compulsory   education   in   Jordan   would   necessarily   lead   to   a   lack   of   Syrian   refugees  

in   Jordan   who   are   eligible   for   higher   education.   However,   causality   is   not   necessarily   this   linear  

or   unidirectional.   It   is   possible   that   the   same   barriers   affecting   Syrian   children’s   education   in  

Jordan   are   equally   at   play   for   Syrians   looking   to   receive   higher   education.   Mona   Christophersen  

of   the   International   Peace   Institute   notes   five   distinct   reasons   behind   the   gap   between   the  

educational   goals   of   Jordan’s   Ministry   of   Education   and   the   reality   for   Syrian   children   in   Jordan.  

These   reasons,   according   to   Christophersen,   are   economic   barriers   to   education,   educational  

divides   between   Syrians   and   Jordanians,   legal   or   regulatory   obstacles   to   enrollment,   social  

tensions   between   Syrians   and   Jordanians,   and   “competing   priorities”   in   Syrian   refugee  

households,   such   as   the   need   for   children   to   support   their   families   rather   than   attend   school.  33

While   Christophersen’s   research   mainly   focuses   on   children’s   education,   it   is   evident   that   these  

same   barriers   apply   to   higher   education;   the   difference,   in   this   case,   is   that   higher   education   is  

not   even   nominally   guaranteed   to   Syrian   refugees   in   Jordan.   Furthermore,   according   to   a   report  

by   Omer   Karasapan   and   Sajjad   Shah   of   the   Brookings   Institute,   the   sense   that   they   will   have   no  

opportunities   for   higher   education   or   employment   in   Jordan   is   often   a   factor   in   Syrian   children’s  

decisions   not   to   attend,   or   to   discontinue,   school   in   Jordan.   This   implies   that   causality   between  34

lack   of   access   to   compulsory   education   and   lack   of   access   to   higher   education   is   bidirectional,  

32   Hiba   Salem.    “Seven   Years   On:   The   State   of   Education   for   Syrian   Refugee   Children   in   Jordan.”   Queen   Rania  
Foundation.   2018.  
33    Mona   Christophersen.   “Securing   Education   for   Syrian   Refugees   in   Jordan.”    International   Peace   Institute    (2015).   
34   Omer   Karasapan   and   ShahSajjad.   “Syrian   Refugees   and   the   Schooling   Challenge.”   Brookings,   October   23,   2018.   
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and   that   both   phenomena   can   be   tied   to   external   elements   of   the   Syrian   refugee   experience   in  

Jordan.   

Additionally,   though   primary   and   secondary   education   are   theoretically   guaranteed   for   all  

Syrian   refugees   in   Jordan,   Human   Rights   Watch   notes   that   this   is   with   one   major   exception,  

namely   the   “three   year   rule.”   This   rule   precludes   Syrian   refugees   from   attending   primary   and  35

secondary   schools   if   they   are   three   or   more   years   above   the   age   of   their   designated   grade   level.  

The   implications   of   this   rule   are   not   insignificant;   as   Human   Rights   Watch   points   out,   many  

Syrian   refugees   were   internally   displaced   persons   (IDPs)   within   Syria   before   becoming   refugees  

in   Jordan.   Their   analysis   indicates   that,   not   anticipating   that   the   conflict   would   last   as   long   as   it  

has,   many   families   chose   not   to   send   their   children   to   school   for   the   first   few   years   of  

displacement,   believing   that   the   more   sound   choice   was   to   wait   until   they   could   return   to   their  

homes   to   resume   the   schooling   of   their   children.   As   a   result,   these   children   could   easily   have  36

been   out   of   school   in   Syria   for   three   years   before   entering   Jordan,   making   them   ineligible   to  

attend   Jordanian   schools.   

The   mentality   of   the   parents   mentioned   in   Human   Rights   Watch’s   report   points   to   another  

phenomenon   that   may   explain   the   dearth   of   Syrian   refugee   children   participating   in   compulsory  

education   in   Jordan:   namely,   the   difference   in   curriculum   between   Syrian   and   Jordanian   schools.  

These   discrepancies   tie   back   to   the   aforementioned   notion   of   “temporary   permanence.”   If   Syrian  

refugees   are   unsure   how   long   they   intend   to   stay   in   Jordan,   and   if   a   Jordanian   education   does   not  

promise   to   provide   skills   or   knowledge   that   would   be   useful   in   Syria   or   in   a   third   country,   there  

is   less   of   an   incentive   for   Syrians   to   receive   a   Jordanian   education.   

35   Human   Rights   Watch.   “We’re   Afraid   for   Their   Future:   Barriers   to   Education   for   Syrian   Refugee   Children   in  
Jordan”   (2016).   
36  Ibid.   
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Furthermore,   as   Christophersen   notes,   the   details   of   the   discrepancies   between   Syrian   and  

Jordanian   secondary   school   curricula   mean   that   Syrian   students   who   begin   Jordanian   compulsory  

education   in   the   more   advanced   grades   face   difficulties   preparing   for   the   high   school   exit   exam,  

or    Tawjihi .   Christophersen   notes   that   the    Tawjihi    is   given   significantly   more   weight   in   Jordan  

than   is   its   Syrian   counterpart,   the    Baccalaurea ,   in   Syria.   If   a   student   is   unable   to   pass   the    Tawjihi ,  

no   matter   how   well   they   have   performed   in   school,   they   are   ineligible   for   most   universities   in  

Jordan   and   the   fact   that   they   have   completed   high   school   is   of   little   consequence.  37

Christophersen   posits   that   the   perceived   hopelessness   surrounding   the    Tawjihi    exam   is   not   only   a  

barrier   to   Syrians   receiving   higher   education   in   Jordan,   but   also   acts   as   a   disincentive   for   Syrian  

refugees   to   complete   their   high   school   education   in   Jordan.  38

The   literature   on   Syrian   refugee   children’s   education   in   Jordan   served   as   a   basis   for   many  

of   my   questions   about   higher   education.    These   sources   instilled   in   me   a   baseline   assumption  

that,   whatever   barriers   Syrian   refugees   face   when   trying   to   receive   the   compulsory   education   that  

they   are   theoretically   promised,   these   barriers   are   likely   present   and   more   pronounced   when  

trying   to   receive   a   higher   education   that   is   not   even   nominally   guaranteed.   The   literature   also  

played   an   influential   role   in   my   understanding   of   the   importance   of   higher   education   in   Jordan:  

that   opportunities   for   higher   education   are   not   necessarily   the   result   of   strong   attendance   in  

primary   and   secondary   school,   but   can   be   the   cause   as   well.    Furthermore,   understanding   the  

difference   between   Syrian   and   Jordanian   high   school   curricula   and   exam   structures   proved   a  

crucial   element   in   honing   my   interview   questions   to   examine   the   effect   of   those   differences.  

Finally,   the   sheer   quantity   of   research   on   the   topic   of   Syrian   refugee   children’s   education   in  

37   Mona   Christophersen.   “Securing   Education   for   Syrian   Refugees   in   Jordan.”    International   Peace   Institute    (2015).  
14-15.   
38   Ibid.   
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Jordan   made   clear   to   me   how   little   research   has   been   done,   comparatively,   on   Syrian   refugee  

higher   education   in   Jordan,   leading   me   to   a   greater   curiosity   about   the   subject.   

On   Higher   Education   for   Syrian   Refugees   in   Jordan  
If   the   inspiration   for   this   research   had   to   be   distilled   to   a   singular   textual   source,   it   would  

be   a   2017   article   in   the   UK-based   newspaper   Al   Araby   entitled   “For   Syrian   Refugees   in   Jordan,  

Higher   Education   Remains   a   Dream.”   This   relatively   short   feature   by   journalist   Aman   Madan  

profiles   then   21-year-old   Syrian   refugee   Israa   Khaled   Hamad   as   she   attempts   to   gain   access   to   a  

university   education   in   Amman.   Madan   reports   on   Hamad’s   financial   struggle   to   study   for,   and  

ultimately   pass,   the    Tawjihi ,   and   her   subsequent   frustrations   with   the   lack   of   government   or  

scholarship   support   for   her   higher   education   in   Jordan.    In   approximately   1300   words,   this  39

article   exposed   me   to   four   of   the   significant   topics   that   would   permeate   my   research   questions:  

the   high   value   placed   on    Tawjihi    results   in   Jordanian   higher   education,   the   struggles   that   many  

Syrian   refugees   have   with   the   amount   of   English   they   are   expected   to   know   in   Jordan,   the  

Jordanian   public   university   system’s   categorization   of   Syrian   refugees   as   “international  

students,”   and   the   exacting   standards   of   various   scholarship   organizations   serving   the   region.  40

This   article   is   what   first   led   me   to   want   to   hear   more   stories   like   Hamad’s,   and   to   look   for  

larger-scale   research   on   individuals   in   her   situation.   

The   most   comprehensive   report   about   the   state   of   Syrian   refugee   higher   education   in  

Jordan   comes   from   the   Arab   Renaissance   for   Democracy   and   Development   (ARDD)   in   their  

2016   annual   report.   This   report   reinforces   the   idea   that   a   robust   pathway   to   higher   education   and  

subsequent   careers   is   a   necessary   element   in   ensuring   that   refugee   youth   in   Jordan   complete   their  

39   Aman   Madan.   “For   Syrian   Refugees   in   Jordan,   Higher   Education   Remains   a   Dream.”    Al   Araby.    July   27,   2017.   
40   Ibid.   
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compulsory   education.   The   ARDD   further   posits   that   higher   education   is   a   necessary   resource  41

for   fighting   hopelessness,   maintaining   regional   security,   ensuring   sustainable   development,   and  

ultimately   equipping   those   who   return   to   rebuild   their   sending   countries.   Furthermore,   this  42

report   problematizes   the   phenomenon   of   donors   being   the   deciders   of   how   funds   are   spent,   rather  

than   those   who   are   in   need   of   funding,   noting   that   oftentimes   Syrian   refugees   are   erroneously  

thought   to   be   uneducated   or   incapable   of   aspiring   to   be   educated.   43

Perhaps   ironically,   one   notable   lacking   element   of   this   report   is   any   interviews   or   surveys  

of   Syrian   refugees   themselves,   as   the   researchers   conducted   mostly   “desk-based   research”   and  

interviews   with   NGOs.   Noting   that   the   most   comprehensive   study   on   this   topic   was   conducted  44

without   input   from   Syrian   refugees   themselves,   I   became   eager   to   find   sources   that   did   not   make  

this   error,   which   I   perceived   to   be   a   significant   flaw   in   research   design.   However,   this   proved  

fairly   fruitless,   with   the   exception   of   a   singular   study   by   researchers   at   the   University   of  

California   at   Davis.   

In   2013,   Keith   Watenpaugh,   Adrienne   Frickle,   and   Tara   Siegel   interviewed   individuals   in  

Jordan’s   Zaatari   refugee   camp   who   were   “university-aged   Syrians   whose   studies   had   been  

disrupted.”    This   research   team   used   the   terminology   of   the   “lost   generation,”    a   term   mostly  45

used   to   refer   to   uneducated   Syrian   children,   to   refer   to   Syrian   refugees   who   have   been   unable   to  

pursue   higher   education.   One   of   the   team’s   methods   was   to   conduct   interviews   at   the   Zaatari  

41   Kelly   Kirk    and   Domenique   Sherab.   “Access   to   Higher   Education   for   Refugees   in   Jordan.”   Annual   report,   Arab  
Renaissance   for   Democracy   and   Development-Legal   Aid.   Online.   2016.   12.   
42   Kelly   Kirk    and   Domenique   Sherab.   “Access   to   Higher   Education   for   Refugees   in   Jordan.”   Annual   report,   Arab  
Renaissance   for   Democracy   and   Development-Legal   Aid.   Online.   2016.   7.   
43  Ibid,   16.  
44Ibid,   7.   
45   Keith   David   Watenpaugh,   Adrienne   Fricke,   and   Tara   Siegel.   "Undocumented   and   Unacknowledged:   Syria's  
Refugee   University   Students   and   Academics   in   Jordan."   UC   Davis   Human   Rights   Institute   and   Institute   of  
International   Education.   (2013).   4.   
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Refugee   Camp   in   order   to   understand   the   personal   experiences   of   its   residents   vis-a-vis   higher  

education.   

Two   of   the   study’s   main   conclusions   were   those   about   documentation   and   those   about  

financial   barriers   to   education.   Watenpaugh   et   al   note   frustrations   with   the   high   expenses  

associated   with   higher   education   in   Jordan   that   are   not   present   in   Syria,   where   higher   education  

is   free   for   all   who   qualify   academically.   According   to   these   researchers,   participants   in   their  

study   felt   that   Syria’s   higher   education   system   served   the   “best   and   brightest,”   while   Jordan’s  

serves   only   the   “most   elite.”   Furthermore,   a   significant   amount   of   the   participants   lamented   that  46

they   did   not   have   the   proper   documentation   to   prove   that   they   had   graduated   high   school   or  

attended   university   in   Syria,   as   they   had   had   to   flee   in   a   haste   that   did   not   allow   them   time   to  

retrieve   these   documents,   or   had   initially   assumed   that   they   would   be   able   to   return   to   Syria.  47

Perhaps   the   most   future-facing   finding   of   this   UC   Davis   team’s   study   was   that   their   participants  

placed   a   very   high   value   on   higher   education,   indicating   that,   if   given   the   opportunity,   they  

would   pursue   higher   education,   even   if   it   meant   significant   personal   cost   or   migration   to   a   third  

country.  48

This   UC   Davis   study   addresses   critical   features   of   the   Syrian   refugee   experience   in  

Jordan   that   make   higher   education   unattainable   to   most,   and   does   so   using   the   input   of   Syrian  

refugees   themselves.   I   used   this   study   as   a   model   in   many   ways   when   designing   my   own,  

especially   in   categorizing   my   interviewees   as   individuals   whose   paths   to   higher   education   had  

been   “interrupted.”   Where   this   research   differs   from   mine   is   in   timing   and   location.   Whereas  

Watenpaugh   et   al   researched   in   Zaatari   refugee   camp,   I   specifically   researched   outside   of   refugee  

46  Ibid,   6.   
47   Ibid.   
48  Ibid.   
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camps.   This   is   for   two   main   reasons.   First,   the   vast   majority   of   Syrian   refugees   in   Jordan   live  

outside   of   its   refugee   camps;   surveys   conducted   within   the   camps   have   results   that   are   only  

necessarily   applicable   within   the   camps   whereas   those   conducted   outside   of   the   camps   apply   to   a  

broader   swath   of   the   Syrian   refugee   population   in   Jordan.   Furthermore,   the   reality   of   living   in   a  

relatively   new   refugee   camp   precludes   a   wide   range   of   activities,   making   it   harder   to   single   out  

the   barriers   associated   specifically   with   higher   education.   Furthermore,   the   UC   Davis   team   and   I  

conducted   our   research   6   years   apart.   When   Watenpaugh   et   al   began   their   research,   the   conflict  

was   barely   two   years   old;   many   of   the   participants   in   my   study   were   still   living   in   Syria   and   were  

not   yet   refugees   in   Jordan.   Given   the   ongoing   and   ever-changing   nature   of   the   conflict,   and   of  

the   responses   thereto   by   local   and   international   aid   organizations,   a   six-year   difference   in  

research   timing   could   yield   two   notably   distinct   sets   of   conclusions.   

Finally,   several   weeks   after   I   ended   my   own   field   research   in   Jordan,   journalists  

Mohammad   Abdulssattar   Ibrahim   and   Alaa   Nassar   of   Syria   Direct   published   an   article   entitled  

“Syrian   students   in   Jordan   struggle   with   multiple   obstacles   to   post-secondary   education.”   This  

report   mainly   focuses   on   recipients   of   the   DAFI   scholarship,   noting   some   setbacks   unexplored  

by   Madan.   For   instance,   Ibrahim   and   Nassar   focus   on   the   accessibility   issues   associated   with  

scholarship   applications:   the   dearth   of   publicity   associated   with   the   scholarship,   the   fallibility   of  

the   application   portal,   the   limitations   on   which   courses   of   study   the   scholarship   will   cover.  49

While   the   timing   of   this   article   meant   that   it   could   not   inform   my   field   research   design,   I   have  

tried   to   take   its   contents   into   account   when   evaluating   the   role   that   scholarship   providers,   and  

their   limitations,   play   in   allowing   Syrian   refugees   in   Jordan   to   access   higher   education.  

49   Mohammad   Abdulssattar   Ibrahim   and   Alaa   Nassar,   "Syrian   students   in   Jordan   struggle   with   multiple   obstacles   to  
post-secondary   education,"   News,    Syria   Direct ,   August   6,   2019.  
https://syriadirect.org/news/syrian-students-in-jordan-struggle-with-multiple-obstacles-to-post-school-education/  
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Literature   Review:   Conclusion  

Through   reading   the   literature   on   these   four   topics,   I   was   able   to   hone   my   own   research  

question   and   decide   on   my   own   methods   of   investigation.   First   and   foremost,   I   came   away   from  

reading   the   literature   with   a   conviction   that   the   higher   education   of   Syrian   refugees   living   in  

Jordan   was   a   phenomenon   worth   studying,   and   one   within   which   I   could   build   my   own   academic  

niche.   I   also   came   away   from   a   reading   of   the   literature   with   the   desire   to   hear   personal   stories  

from   Syrian   refugees   who   have   had   to   make   decisions   about   higher   education   from   Jordan.   This  

was   for   two   distinct   reasons.   First,   I    realized   how   individualized   of   a   process   higher   education   is  

when   compared   to   compulsory   education.   Second,   I   noted   just   how   frequently   in   the   literature  

Syrian   refugees   appeared   to   be   spoken   for,   whether   by   NGOs,   the   UN,   or   the   Jordanian  

government,   and   how   little   of   the   research   used   the   words   of   refugees   themselves.   This  

realization   prompted   me   to   use   verbatim   interviews   as   a   method.   With   interviews   as   a   method   in  

mind,   I   used   the   existing   literature   to   hone   my   questions   in   order   to   touch   upon   what   I   perceived  

to   be   the   major   elements   that   could   affect   participants’   experiences.   
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METHODOLOGY   AND   UNDERLYING   EXPECTATIONS  

The   intent   of   this   research   is   to   understand   the   barriers   to,   and   opportunities   for,   higher  

education   for   Syrian   refugees   in   Jordan.   The   heart   of   the   research   takes   the   form   of   verbatim  

interviews   with   fourteen   Syrian   refugees   living   in   Jordan.   In   this   chapter,   I   explore   what   criteria  

were   used   for   deciding   whom   to   interview,   how   these   participants   were   recruited,   what   kinds   of  

questions   participants   were   asked,   the   circumstances   surrounding   their   interviews,   the   qualitative  

analytical   methods   that   I   used   during   and   after   the   interview   process   in   order   to   code   the  

interviews,   the   ways   in   which   I   used   outside   sources   to   further   elucidate   some   of   the   phenomena  

mentioned   in   this   interview,   and   my   own   expectations    surrounding   what   interviewees   would  

have   to   say   about   each   of   the   categories   of   questions   that   they   were   asked.   

Sample   Criteria   and   Recruitment  

The   first,   and   clearest,   qualification   for   participants   was   that   they   be   Syrian   refugees  

living   in   Jordan.   Specifically,   they   had   to   be   Syrian   citizens   who   had   lived   in   Syria   for   the  

majority   of   their   lives,   including   directly   before   the   beginning   of   the   uprisings   in   2011.  

Additionally,   they   had   to   have   established   some   kind   of   residence   in   Jordan   outside   of   refugee  

camps.    These   individuals   had   to   be   over   18   years   old.   They   had   to   have   left   Syria   after   the  

beginning   of,   and   as   a   direct   result   of,   the   conflict   that   began   in   2011.   Furthermore,   to   borrow  

language   from   Keith   Watenpaugh’s   UC   Davis   research   team ,   my   interviews   were   with  50

individuals   whose   higher   education   had   been   “interrupted”   by   the   conflict   in   Syria.   For   my  

research,   I   was   specifically   looking   to   interview   individuals   who   met   one   of   the   following  

descriptions:   

50   Keith   David   Watenpaugh,   Adrienne   Fricke,   and   Tara   Siegel.   "Undocumented   and   Unacknowledged:   Syria's  
Refugee   University   Students   and   Academics   in   Jordan."   UC   Davis   Human   Rights   Institute   and   Institute   of  
International   Education.   (2013)  
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● Individuals   who   had   been   studying   in   a   Syrian   university   and   had   to   leave   before  

completing   their   degrees  

● Individuals   who   had   graduated   from   high   school   in   Syria,   and   who   had   intended   to   attend  

university   in   Syria,   but   who   had   left   before   beginning   to   study   in   university   

● Individuals   who   had   graduated   from   a   university-level   program   in   Syria   and   who   had  

intended   to   pursue   a   higher   degree   but   who   had   to   leave   Syria   before   they   were   able   to   do  

this   

● Individuals   in   their   final   years   of   high   school   in   Syria   who   had   to   leave   before   they   were  

able   to   graduate   

In   addition   to   these   qualifications,   the   individuals   had   to   be   seeking,   or   had   to   have   at   one  

point   sought,   higher   education   in   Jordan.   This   could   either   have   been   by   seeking   education   at  

Jordanian   universities,   by   seeking   online   education   while   living   in   Jordan,   or   by   applying   for  

educational   grants   in   third   countries   while   living   in   Jordan.   

The   recruitment   process   was   a   combination   of   distributing   official   flyers   and   WhatsApp  

messages   to   contacts   I   had   made   through   less   official   channels.   These   were   emailed   to  

employees   of   organizations   in   the   region   to   be   passed   along   to   current   and   former   clients.  

Additionally,   I   sent   the   same   text   through   WhatsApp   messages   to   individuals   that   I   knew,   or   had  

been   introduced   to,   through   less   official   channels.   The   recruitment   materials   that   I   used   can   be  

found,   both   in   English   and   in   Arabic,   in   “Appendices”   under   “Recruitment   texts.”   

If   the   individuals   showed   interest   in   participating   in   the   research,   I   sent   them   follow-up  

information   about   myself   and   allowed   them   to   choose   the   locations   of   their   interviews.   
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Circumstances   Surrounding   Interviews  

All   fourteen   interviews   used   in   this   research   were   conducted   in   June   of   2019.   Some  

interviews   were   conducted   one-on-one;   others   were   conducted   in   the   presence   of   another  

participant   who   was   either   a   friend,   sibling,   or   spouse.   In   the   latter   cases,   each   person   was  

interviewed   and   responded   individually   without   input   from   the   second   person   present.   In   no   case  

were   there   more   than   two   participants   present   for   a   given   interview.   

The   participants   each   chose   the   location   of   their   interviews;   in   all   cases,   this   location   was  

either   a   café   or   a   room   in   a   related   organization’s   building.   Participants   chose   the   locations   of  

their   interviews   as   I   wanted   them   to   be   as   comfortable   as   possible   with   the   setting   and   with   the  

level   of   privacy   that   they   anticipated.   This   meant   compromising   some   of   the   recorded   data,   as  

there   was   a   significant   amount   of   background   noise   in   many   of   the   recordings;   on   occasion,   it  

meant   stopping   and   re-starting   an   interview   because   an   employee   of   the   cafe   would   come   by   and  

take   our   orders   or   ask   if   we   needed   anything   else.   For   this   reason,   some   of   the   transcripts   have  

holes   where   the   recording   is   incomprehensible   due   to   noise,   or   where   the   conversation   is  

interrupted.   

Before   being   interviewed,   each   participant   was   given   a   sheet   containing   information  

about   the   study,   informing   them   that   they   could   end   the   interview   at   any   time,   and   informing  

them   that   they   could   contact   me   if   they   told   me   information   throughout   the   course   of   the  

interview   that   they   later   realized   they   did   not   want   published.   After   allowing   time   for  

participants   to   read   this   form,   I   began   recording   and   got   a   record   of   their   oral   consent   to   be  

interviewed,   to   have   their   interviews   recorded,   and   to   have   their   words   written   and   published   in  

both   English   and   Arabic.   I   had   this   consent   be   oral,   rather   than   written,   as   my   study   intentionally  
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does   not   include   any   participants’   names   for   confidentiality   purposes.    The   consent   sheets   that   I  

gave   to   participants,   as   well   as   my   oral   consent   script,   can   be   found   both   in   English   and   in  

Arabic   in   “Appendices”   under   “Consent   Scripts”   

Interview   Content   and   Language  

The   intention   of   my   interview   questions   was   to   address   three   distinct   phenomena:   

● The   educational   and   professional   goals   of   participants,   and   what   has   shaped   them  

over   time  

● Barriers   to   higher   education   that   participants   have   experienced   in   Jordan   

● Opportunities   for   higher   education   that   participants   have   experienced   in   Jordan  

In   order   to   best   come   up   with   questions,   I   first   conducted   several   informational  

interviews   with   employees   of   organizations   and   universities   in   the   region.   Specifically,   I  

interviewed   representatives   of   HOPES,   Souriyat   Across   Borders,   Happiness   Again,   EDU-Syria,  

the   UNHCR,   and   Zaytoonah   University.   My   template   for   these   interviews   can   be   found   in  

“Appendices”   under   “Interview   Questions   for   organizations.”   By   way   of   these   conversations,   I  

was   able   to   garner   information   about   broader   trends   that   these   organizations   witnessed   within  

their   own   client   bases,   and   gain   a   richer   understanding   of   the   variety   of   services   available   to  

Syrian   refugees   in   Jordan   seeking   higher   education.   This   information   was   significant   in  

informing   my   understanding   of   the   Jordanian   landscape   with   regards   to   these   trends,   and   in  

allowing   me   to   be   better   informed   about   the   potential   topics   to   discuss   with   participants.   

The   main   topics   covered   in   my   interview   questions   were   background   information,  

information   about   educational   attainment   in   Syria,   information   about   the   Syrian   and   Jordanian  

high   school   exit   exams   (respectively   referred   to   as   the    Baccalaurea    and   the    Tawjihi ),   current   and  
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former   career   aspirations,   current   and   former   career   paths,   university   education   in   Jordan,  

involvement   with   governmental   and   non-governmental   organizations,   obstacles,   and  

immigration   plans.   Arabic   and   English   versions   of   this   protocol   can   be   found   in   “Appendices”  

under   “Interview   Protocol.”   

Although   each   participant   was   asked   the   same   questions,   the   interviews   took   many  

different   directions.   Some   participants   chose   to   focus   on   their   fields   of   study   and   why   they   had  

chosen   them   or   what   they   wished   to   be   studying   instead;   some   spoke   to   the   daily   experience   of  

being   Syrian   university   students   in   Jordan;   some   spoke   about   the   cultural   differences   between  

Syria   and   Jordan.   Tone   also   varied   considerably   between   interviews,   with   some   participants  

considering   their   migration   to   Jordan   as   an   educational   blessing   in   disguise   and   others   lamenting  

the   lack   of   opportunities   in   Jordan.   

Twelve   of   the   fourteen   interviews   were   conducted   entirely   in   Arabic,   with   the   remaining  

two   being   in   a   combination   of   Arabic   and   English   (often   referred   to   as   “Arabizi”).   It   is   important  

to   note   that   Arabic   is   a   diglossic   language;   there   is   a   pronounced   difference   between   Modern  

Standard   Arabic,   which   is   used   in   Arab   academia,   diplomacy,   and   journalism   and   which   has  

official   written   rules;   and   Arabic   dialect,   which   is   what   is   most   often   spoken   person-to-person,  

varies   by   region,   and   does   not   have   official   written   rules.   Therefore,   the   Arabic   in   which   my  

protocols   were   written   (Modern   Standard   Arabic)   is   not   the   exact   same   Arabic   that   was  

ultimately   used   for   my   interviews.   I   calculated   that   speaking   in   Modern   Standard   Arabic   would  

be   off-putting   to   participants,   as   it   is   not   a   spoken   language   beyond   certain   elite   Arab   circles   and  

foreign   academics.   Furthermore,   given   that   I   had   learned   dialect   in   Amman,   there   was   a   slight  

variation   between   the   Arabic   that   I   spoke   and   the   Arabic   that   participants   spoke.   
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Coding   and   Analysis  

My   first   step   in   analyzing   data   was   to   transcribe   all   of   the   interviews   that   I   took   so   as   to  

have   them   in   text   format.   Given   the   time   constraints   of   this   project,   I   chose   to   listen   to   the   Arabic  

and   create   a   transcript   of   my   best   approximation   of   the   English   translation.   In   this   translation  

work,   I   was   assisted   by   Tufts   alumnus   James   Bowker   to   ensure   accuracy.   The   English  

translations   of   all   interviews   can   be   found   at   the   end   of   this   document.   Additionally,   I   aimed   to  

transcribe   all   interviews   directly   into   Arabic,   so   that   they   could   be   read   by   those   who   had  

participated   in   or   aided   me   with   my   research.   I   transcribed   several   interviews   into   Arabic   myself,  

and   several   more   were   transcribed   by   Tufts   alumnus   Michael   Niconcuk   with   a   research   team  

from   Beyond   Conflict.   51

I   have   organized   participants’   interview   responses   by   thematic   categories,   such   as  

“reported   barriers   to   higher   education,”   “reported   responses   to   barriers   to   higher   education,”  

“opportunities   for   higher   education,”   “limitations   on   opportunities   for   higher   education,”  

“responses   to   opportunities   for   higher   education   and   their   limitations,”   “looking   forward:   ideas  

about   migration,”   “looking   forward:   ideas   about   repatriation,”   and   “looking   forward:   general  

priorities.”   Within   each   of   these   categories,   I   examine   commonly   reported   experiences,  

sentiments,   and   plans.    I   have   coded   for   themes   such   as   “financial   barriers”   and   “being   able   to  

work.”   

In   deciding   how   to   code   and   categorize   participant   testimony,   I   was   greatly   influenced   by  

what   psychologist   Virginia   Braun   and   Victoria   Clarke   term   “Thematic   Analysis.”   Braun   and  

Clarke    describe   this   method   as   identifying   that   which   “captures   something   important   about   the  

51   “Home,”   Beyond   Conflict,   Accessed   April   17,   2020,   https://beyondconflictint.org/.  
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data   in   relation   to   the   research   question,   and   represents   some   level   of   patterned   response   or  

meaning   within   the   data   set.”   This   framework   proved   crucial   to   categorizing   my   results   as   the  52

interviews   with   participants   were   distinctly   not   surveys;   while   each   participant   was   allowed   to  

answer   the   same   set   of   questions,   they   were   told   that   they   could   bring   up   any   topics   that   they  

considered   relevant,   and   often   these   topics   would   lead   to   further   questioning.   Therefore,  

categorizing   participants’   testimony   purely   by   “which   question   they   were   answering”   would  

have   led   to   the   exclusion   of   relevant   testimony.   

However,   it   should   be   noted   that   the   analytical   method   that   I   used   was   not   purely  

thematic   analysis.   Many   of   the   questions   in   my   interview   protocol   were   fairly   closed-ended  

questions   (for   example,   “are   you   currently   studying   at   a   university?”)   and   the   responses   thereto  

were   categorized   in   a   more   straightforward   manner   according   to   the   questions   that   they   were  

answering.   Additionally,   surrounding   the   topic   of   opportunities   for   higher   education,   I  

interviewed   professionals   who   have   worked   in   the   field   of   educational   aid   for   Syrian   refugees   in  

Jordan.   Where   pertinent,   I   have   included   their   observations   alongside   the   personal   accounts   of  

the   fourteen   participants   in   order   to   expound   upon   the   systematic   phenomena   that   have   affected  

participants’   experiences.   

Underlying   Expectations  

Reading   the   literature   and   speaking   to   professionals   working   around   this   issue   helped   me  

to   craft   my   understanding   of   what   issues   might   be   significant   to   participants.   The   topics   of  

question   in   the   interview   protocol   encapsulate   that   which   I   expected   would   be   significant   to  

participants.   Broadly,   I   expected   that   the   most   significant   barriers   to   higher   education   would   be  

52  Virginia   Braun   &   Victoria   Clarke   “Using   thematic   analysis   in   psychology,”    Qualitative   Research   in   Psychology ,  
3:2,    2006,   82.   
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economic   barriers,   linguistic   barriers,   and   legal   barriers   to   Syrian   refugee   students   being  

considered   Jordanian   for   the   purposes   of   Jordanian   universities.   I   further   expected   that   the  

greatest   opportunities   for   education   for   Syrian   refugees   living   in   Jordan,   both   in   terms   of  

quantity   and   in   terms   of   desirability,   would   be   grants   and   scholarships   that   allowed   students   to  

study   outside   of   Jordan,   especially   in   Europe   or   Canada.   Finally,   I   expected   that   at   least   some  

participants   would   express   a   desire   to   return   to   Syria,   and   that   this   desire   would   inform   their  

educational   trajectories.   In   the   results   and   discussion   chapters,   I   will   evaluate   the   extent   to   which  

participants’   experiences   line   up   with   these   expectations,   as   well   as   factors   that   I   failed   to  

account   for   in   creating   my   protocol.   

A   Note   on   Transcription   and   Translation  

Neither   transcription   nor   translations   is   by   any   means   a   precise   or   one-size-fits-all  

endeavor,   and   this   is   especially   evident   when   it   comes   to   a   diglossic   language   such   as   Arabic.  

Both   the   Arabic   transcripts   and   the   English   translations   contained   within   this   research   are   the  

best   approximation   of   several   Arabic   students,   heritage   speakers,   and   professors.   Furthermore,   I  

transcribed   interviews   1,   7,   and   10   myself.   For   this   reason,   there   are   stylistic   differences   between  

the   transcription   of   these   and   the   other   interviews   that   the   Beyond   Conflict   team   transcribed.  

Additionally,   all   interviews   were   conducted   in   public   settings,   meaning   that   ambient   noise  

affected   the   quality   of   the   recordings.   Where   this   has   made   testimony   incomprehensible,  

interviews   are   marked   with   underscores   (___).   Finally,   while   these   interviews   were   conducted  

largely   in   dialect   or   an   English-Arabic   hybrid,   the   Arabic   versions   have   been   modified   to   be  

written   in   Modern   Standard   Arabic   for   ease   of   reading.  
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RESULTS  
The   results   reported   in   this   chapter   are   organized   around   the   research   questions   that  

guided   my   study.   I   was   mainly   concerned   with   understanding   three   phenomena:   barriers   to  

higher   education   for   Syrian   refugees   in   Jordan,   opportunities   for   higher   education   for   Syrian  

refugees   in   Jordan,   and   the   implication   of   these   barriers   and   opportunities   with   regards   to   the  

future   of   Syrian   refugees   currently   living   in   Jordan.   In   order   to   examine   these   questions,   I  

interviewed   fourteen   individuals,   henceforth   referred   to   as   “participants,”   about   their   lived  

experiences   as   Syrian   refugees   who   were   seeking,   or   had   at   one   point   sought,   higher   education  

while   living   in   Jordan.   Additionally,   I   interviewed   nine   professionals   who   worked   in   fields  

related   to   educational   aid   for   Syrian   refugees   in   Jordan.   These   professionals   provided   me   with   a  

broader   perspective   regarding   the   services   that   their   organizations   offer   or   once   offered,   as   well  

as   observations   about   their   clients’   needs   and   experiences,   and   the   various   political   and  

economic   circumstances   surrounding   their   work.   

 In   reporting   my   results,   I   have   categorized   data   in   the   following   order.   First,   I   examine  

the   barriers   to   higher   education   as   reported   by   participants.   I   have   grouped   these   barriers   into  

four   categories:   financial   barriers,   documentation   barriers,   language   barriers,   and   other   barriers.  

Following   each   of   these   sections   is   an   examination   of   how   different   participants   responded   to  

these   distinct   barriers.   I   then   explore   several   opportunities   for   higher   education   by   way   of  

enumerating   the   various   resources   offered   by   different   organizations   that   aid   Syrian   refugees   in  

Jordan   with   the   pursuit   of   higher   education.   

I   make   a   distinction,   in   this   section,   between   opportunities   that   would   send   students   to  

“third   countries”   (outside   of   Syria   and   Jordan)   and   those   that   provide   services   within   Jordan.   For  

each   category   of   opportunity,   I   have   provided   excerpts   from   the   interviews   of   participants   who  
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have   utilized,   or   attempted   to   utilize,   these   services,   focusing   on   the   decisions   that   participants  

have   made   in   light   of   them.   Additionally,   for   each   category   of   opportunity,   I   explore   the   potential  

drawbacks   of   these   organizations   as   described   both   by   the   professionals   working   for   them   and   by  

the   participants   who   have   engaged   with   them.   In   the   case   of   the   category   of   opportunities   within  

Jordan,   I   then   share   the   testimony   of   professionals   working   for   these   organizations   pertaining   to  

the   decisions   that   they   have   to   make,   analyzing   their   responses   to   legal,   political,   and   budgetary  

constraints.   

The   final   element   of   my   results   chapter   examines   the   future   aspirations   of   the   fourteen  

participants.   This   section   is   divided   into   three   main   categories:   attitudes   about   repatriation,  

attitudes   and   preferences   surrounding   migration,   and   general   future   priorities.   Each   of   these  

categories   is   crucial   in   understanding   the   motivations   of   participants   as   they   pertain   to   current,  

and   anticipated   future,   courses   of   study.   

In   order   to   delineate   between   the   individual   stories   of   each   participant   while   maintaining  

confidentiality,   I   have   assigned   each   participant   a   pseudonym.   All   pseudonyms   are   listed   in   the  

chart   below,   in   addition   to   basic   biographical   information   about   each   participant   (gender,   age   at  

the   time   of   the   interview,   place   of   origin,   time   of   leaving   Syria,   place   of   residence   at   the   time   of  

the   interview,   educational   attainment   in   Syria,   and   educational   attainment   in   Jordan   by   the   time  

of   the   interview).   
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Reported   Barriers  

Of   the   barriers   to   higher   education   reported   by   the   fourteen   participants,   the   majority   fell  

into   three   main   categories:   financial   barriers,   linguistic   barriers,   and   documentation   barriers.   I  

classify   these   as   “main   categories”   as,   in   coding   for   them,   I   discovered   that   they   were   each  

mentioned   by   at   least   half   of   participants.   Furthermore,   every   interviewee   mentioned   facing  

barriers   in   at   least   one   of   these   three   categories.   

Other   categories   of   barriers   reported   include   physical   health,   social   and   cultural  

differences   between   Syria   and   Jordan,   the   poor   quality   of   education   in   refugee   camps,   and  

problems   specific   to   participants’   chosen   majors   or   academic   specialties.   While   each   of   this   latter  

set   of   barriers   was   addressed   by   only   1-2   participants,   I   believe   that   respondents’   experiences  

with   them   are   nonetheless   worth   examining   in   order   to   have   a   complete   understanding   of   the  

Jordanian   landscape   when   it   comes   to   barriers   to   higher   education   for   Syrian   refugees.   

Furthermore,   twelve   of   fourteen   participants   reported   facing   barriers   in   multiple  

categories.   In   this   section   I   will   not   only   provide   testimony   from   participants   about   how   they  

have   experienced   various   barriers,   but   will   also   use   several   participants’   experiences   as   case  

studies   in   the   intersection   of   barriers.   As   I   enumerate   the   barriers   and   provide   individual  

examples   of   how   these   barriers   are   experienced,   I   will   use   specific   examples   to   note   the   ways   in  

which   multiple   barriers   can   compound   one   another.   
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Financial   Barriers  

Eleven   of   fourteen   participants   mentioned   encountering   financial   barriers   while   seeking  

higher   education   in   Jordan,   making   financial   barriers   the   most   reported   category.   These   financial  

barriers   included   the   cost   of   university   tuition   in   Jordan,   the   opportunity   cost   of   spending   time  

studying   rather   than   working,   and   the   general   financial   difficulties   associated   with   leaving   family  

wealth   and   assets   behind   in   Syria.   

One   frequently   reported   financial   barrier   was   the   cost   of   a   university   education   in   Jordan  

for   Syrian   refugees   who   do   not   qualify   for   the   same   government   subsidies   as   Jordanians   at   public  
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or   governmental   universities.   Marwan   pointed   out,    “ If   someone   isn’t   Jordanian,   they   can   only   go  

to   private   universities.   To   go   to   a   government   university...you   can,   but   you   have   to   pay   more   than  

for   a   private   university.”   “The   financial   costs   are   really   quite   high,”   echoed   Ahlam.   

Adel   put   the   relative   cost   of   a   Jordanian   education   into   perspective   by   recalling,   “In   Syria  

we   studied   and   the   university   paid   for   it.   I   studied   for   two   years,   I   paid   no   fees.   The   fees   are  

basically   symbolic.   6   or   7   Dinar   for   (each   of)   the   two   semesters...here,   when   I   got   here,   an   hour  

is   120   Dinar.   And   my   major   is   130   hours.   So   the   fees   for   the   semester   and   the   expenses   and  

transportation   and   the   books,   I   mean,   it’s   in   the   thousands.”   Underscoring   the   differences  

between   university   tuition   in   Syria   and   Jordan,   Dr.   Carsten   Walbiner   of   the   HOPES   project   put   it  

bluntly:   “Syrians   are   used   to   education   being   free.”   

Participant   testimony   also   elucidated   that   the   cost   of   Jordanian   higher   education   must   be  

considered   not   only   next   to   the   relatively   low   cost   of   education   in   Syria   but   also   in   the   context   of  

the   loss   of   income   and   family   wealth   that   Syrian   refugees   have   incurred   due   leaving   their  

established   lives   in   Syria.   “In   Syria,”   recalled   Noor,   “we   left   our   house.   We   left   everything.   Papa,  

God   rest   his   soul,   was   a   civil   engineer.   He   had   a   company   and   all   that.   We   left   all   of   it.   We   didn’t  

have   financial   support   like   before.”   

According   to   participants,   this   loss   of   family   wealth   can   have   implications   that   are  

twofold.   First,   it   can   mean   that   families   who   may   have   been   able   to   pay   the   equivalent   of   several  

thousand   Jordanian   Dinar   in   tuition   before   the   onset   of   the   Syrian   conflict   are   now   unable   to   do  

so.   This   makes   tuition   itself   a   greater   barrier   than   it   would   be   had   family   members   been   able   to  

keep   their   jobs   or   retain   their   assets.   Second,   it   means   that   university-age   Syrian   individuals,   who  

may   otherwise   have   had   no   financial   responsibilities   during   their   university   years,   are   now  
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having   to   work   full   time   to   support   their   families.   This   need   to   work   creates   an   opportunity   cost  

associated   with   studying   that   goes   beyond   the   cost   of   tuition   itself.   

Many   participants   expressed   that   it   was   this   opportunity   cost,   as   much   as   the   cost   of  

tuition,   that   kept   them   from   being   able   to   study   in   Jordan.   If   they   were   spending   their   time  

studying   for   a   degree,   they   were   not   spending   that   time   working   to   earn   a   living.   “You   can’t   just  

study,”   opined   Ahmad,   “You   have   to   work.”   Amal   added,   “If   you   can’t   work,   you   can’t   live.   I  

was   working   so   it   wasn’t   possible   for   me   to   be   in   a   university   here   at   the   same   time,   because   I  

had   to   work,   and   there’s   really   no   one   who   works   from   home.   It   was   us   and   Mama   and   we   were  

at   home,   so   we   had   to   do   what   we   could   within   the   existing   structure.”   “Honestly,”   remarked  

Waleed,   “The   biggest   barriers   to   education   are...time.   For   me,   as   someone   who   works.”   

Responses   to   Financial   Barriers  

For   Nasser,   financial   barriers   to   higher   education   have   thus   far   proved   insurmountable.  

At   the   time   of   our   interview,   he   was   still   not   enrolled   in   a   Jordanian   university,   despite   having  

tried   to   enroll   in   several.   Nasser’s   response   to   financial   barriers,   so   far,   has   been   to   forego   higher  

education.   

By   contrast,   most   participants   had   responded   to   financial   barriers   in   either   or   both   of   two  

ways.   One   way   was   by   changing   their   intended   course   of   study--either   by   changing   their   major,  

their   preferred   university,   or   their   level   of   study.   Another   was   by   seeking   financial   assistance.   

Amal   opted   for   the   former,   choosing   to   study   at   an   unaccredited,   online   university.   “I  

enjoyed   that,”   she   commented.   “At   the   time,   I   was   working,   so   it   wasn’t   possible   for   me   to   be   in  

a   university   here   at   the   same   time.”   Adel,   too,   chose   a   university   that   would   fit   his   price   range,  

rather   than   the   one   that   would   necessarily   offer   the   best   quality   of   education.   “There   are   better  
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universities,”   he   admitted,   “but   they’re   more   expensive.   So   I   chose   Zarqa   University  

because...finance,   was   my   main   reason.”   Khaled,   meanwhile,   opted   to   study   for   a   diplome   rather  

than   for   a   bachelor’s   degree.   He   expressed   that   this   was   due   to   the   added   financial   burden   that  

the   bachelor’s   degree   would   have   posed.   “My   family   helped   me   to   enroll   in   the   diplome  

program,”   he   revealed,   “Not   the   bachelor’s.”   

Both   Khaled   and   Nadia   noted   that   their   families   would   be   willing   to   help   them   pay   for  

some   degree   of   higher   education.   However,   this   was   not   the   case   with   the   majority   of  

participants,   whose   families   were   struggling   financially   or   did   not   live   in   Jordan.   The   other  

twelve   of   fourteen   participants   reported   seeking   scholarships.   These   scholarships   come   by   way  

of   governmental   organizations,   NGOs,   international   organizations,   the   United   Nations,   or  

universities   themselves.   Many   of   these   services   have   their   own   guidelines   about   what  

institutions,   subjects,   and   level   of   degrees   they   will   assist   in   financing.   Due   to   this,   many  

participants   whose   primary   response   to   financial   barriers   was   to   seek   scholarship   funding   had   a  

secondary   response   of   having   to   change   their   desired   courses   of   study   in   order   to   accommodate  

the   restrictions   imposed   by   their   scholarship   providers.   These   restrictions   and   participants’  

subsequent   responses   will   be   further   explored   in   the   sections   pertaining   to   “opportunities”   and  

“shortcomings   in   opportunities.”   

Documentation   Barriers  

Nine   of   fourteen   participants   reported   experiencing   some   form   of   documentation   barrier,  

making   it   the   second-most   reported   category.   “Documentation,”   in   this   case,   refers   both   to  

educational   documents   such   as   diplomas   and   transcripts   and   to   immigration-related   documents  

such   as   permanent   residency   cards   and   work   permits.   
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None   of   the   fourteen   participants   had   permits   to   work   in   Jordan;   many   expressed   that   it  

was   impossible   for   Syrians   living   in   Jordan   to   qualify   for   one.   As   a   result,   even   those   who   had  

professional   degrees   or   work   experience   in   Syria   have   found   themselves   working   without   official  

contracts,   or   in   service   industry   positions   that   paid   very   little.   This   lack   of   documentation   means  

that   many   participants   have   been   forced   to   work   long   hours   in   order   to   pay   for   basic   necessities,  

making   it   more   difficult   for   them   to   afford   either   the   financial   cost   of   tuition   or   the   time   away  

from   work   that   an   education   would   entail.   

Furthermore,   several   participants   noted   that   they   faced   a   longer   amount   of   time   spent  

studying   in   universities   due   to   the   loss   of   official   educational   documentation   from   Syria.   “My  

diploma   is   the   biggest   obstacle,”   remarked   Alaa.   “I   don’t   have   a    Baccalaurea    (high   school  

diploma).   And   that   makes   it   hard   for   me   to   register   in   any   complete   university.”   When   I   asked  

her   why   she   had   not   completed   high   school,   she   scoffed.   “It   was   [the   Jordanian   school   system’s]  

problem,   because   they   wanted   to   send   people   two   years   back   [in   high   school].   And   I   wasn’t  

willing   to   go   back   two   years,   feeling   like   I   would   then   have   to   study   two   more   years   before  

going   to   university.”   

Even   when   they   had   brought   copies   of   their   diplomas   with   them,   some   participants   could  

not   use   these   diplomas   as   proof   of   their   educational   attainment   in   Syria   because   the   relevant  

Jordanian   institutions   did   not   accept   these   documents   without   a   certification   of   their   authenticity.  

“I   brought   my   diplome,”   explained   Nadia,   “but   one   of   the   papers   that   I   needed   was   the   certificate  

and   I   wasn’t   able   to   get   the   certificate...the   certificate   had   to   be   from   Damascus.   I   don’t   know,   I  

mean,   in   Damascus   they   didn’t   give   me   that   certificate.   And   I   tried   at   the   embassy...and   they  
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refused,   they   told   me   no,   they   told   me   that   I   had   to   go   to   Damascus   and   that   I   had   to   pay.   My  

whole   problem,   basically,   is   that   I   need   things   that   are   in   Damascus.”   

One   participant   had   an   idea   for   how   to   solve   the   documentation   barrier   associated   with  

being   unable   to   retrieve   documents   from   Syria.   “It   would   be   better,”   opined   Adel,   “   if   there   were  

recordings,   a   library   by   way   of   the   embassy,   for   example,   from   the   universities,   higher   education  

in   Syria.   So   a   student   could   apply,   an   application,   and   they’d   get   his   information.”   However,   at  

present,   no   participant   was   aware   of   institutions   like   this;   rather,   the   consensus   was   that   those  

who   had   not   brought   all   necessary   documents   either   had   to   return   to   Syria   themselves   or   had   to  

figure   out   methods,   legal   or   illegal,   of   having   their   diplomas   mailed   across   the   border.   

The   necessity   of   returning   to   Syria   in   order   to   retrieve   the   necessary   educational  

documents   highlights   how   lack   of   education-related   documentation   and   lack   of   residency-related  

documentation   can   intersect.   Noor   had   neither   her   educational   documents   nor   a   refugee   ID  

issued   by   the   UNHCR,   and   found   that   these   two   documentation   barriers   compounded   one  

another.   “I   came   here   by   way   of   the   Zaatari   refugee   camp,”   she   admitted,   “not   legally.   I   can’t  

leave   the   country   and   come   back   in   a   way   that   is   legal...if   I   want   to   leave   Jordan,   I   can’t   come  

back.   If   I   don’t   have   a   Jordanian   identity   document,   I   can’t   return.”  

Even   for   those   who   have   legal   refugee   status   in   Jordan,   the   documentation   required   to  

return   to   Syria   and   retrieve   diplomas   or   certificates   can   prove   daunting.   “It’s   possible   to   get   a  

special   kind   of   paper   from   the   Syrian   government,”   explained   Nadia,   “just   for   two   months.   You  

have   to   leave   after   that.   If   you   stay   longer   than   two   months,   that’s   it,   you   can’t   return   to   Jordan.  

And   that’s   one   of   the   difficulties   that   we   face.   You   know,   maybe   you   have   something   to   do   there  

that   takes   more   than   two   months,   so   that’s   one   of   the   difficulties   that   we   face.”   Additionally,   the  
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permissions   required   to   receive   this   documentation   can   be   costly.   “When   I   first   left   Syria,”  

recalled   Dalal,   “They   asked   me   for   $150.   Then...they   told   me   it   would   cost   $200,   $500.”   

This   cost   mentioned   by   Dalal   highlights,   once   again,   how   financial   and  

documentation-related   barriers   can   intersect.   If   an   individual   has   left   Syria   without   a   properly  

certified   degree   or   diploma,   they   are   stuck   between   documentation   and   financial   barriers.   They  

can   either   remain   without   this   certified   paperwork   or   attempt   to   retrieve   it   by   way   of   spending  

money   that   then   can   no   longer   be   spent   on   their   education   in   Jordan.   Meanwhile,   Noor’s  

situation   highlights   the   double   threat   that   can   be   posed   to   Syrians   who   come   to   Jordan   by   way   of  

camps   and   are   not   officially   registered   as   refugees;   without   diplomas   but   unable   to   return   to  

Syria   even   temporarily   for   fear   of   being   stuck   there,   these   individuals’   lack   of   residency  

documentation   makes   the   attainment   of   educational   documentation   virtually   impossible.   

Responses   to   Documentation   Barriers  

While   there   was   no   uniform   response   to   the   documentation   barriers,   participants   found  

ways   to   counteract,   or   adapt   to,   these   barriers.   These   included   having   documents   mailed   illegally,  

choosing   a   course   of   study   that   did   not   require   a   high   school   diploma,   and   changing   majors   to  

make   the   lack   of   a   former   transcript   inconsequential.   

For   Ahmad,   the   answer   to   documentation   barriers   lay   in   obtaining   his   diploma   from   Syria  

illicitly.   “I   want   to   be   honest,”   Ahmad   admitted,   “From   the   beginning   until   now,   there   are  

methods.   There   are   legal   methods,   [but]   for   some   of   the   documents,   some   of   the   diplomas,   some  

of   the   passports,   it   was   forbidden   to   take   those   from   Syria.   By   way   of   Aramex,   by   way   of   any  

network.   But,   for   example,   by   other   means,   less   overt   means,   it   was   easy.”   

52  
 



/

 

Others   did   not   know   about,   could   not   access,   or   did   not   entertain   this   option.   Alaa,  

without   a   high   school   diploma,   resigned   herself   to   studying   for   a   diplome   rather   than   for   a  

bachelor’s   degree.   “A   basic   part   of   my   dream   came   true,”   she   related.   “I’m   a   designer.   I   like  

colors,   designing,   but   I   didn’t   complete   the   thing   that   I   wanted   because   it   was   a   college   and   it  

was   only   for   a   period   of   one   year,   so   it’s   not   going   to   be   comprehensive,   everything   you   want.”   

For   Dalal,   lack   of   educational   documentation   from   Syria   was   ultimately   canceled   out   by  

the   shortcomings   of   the   scholarship   program   from   which   she   was   benefitting   (greater   detail   of  

which   will   be   the   subject   of   a   later   section).   As   Dalal’s   scholarship   chose   her   major   for   her,   and  

as   this   major   was   different   from   what   she   had   studied   in   Syria,   she   was   forced   to   begin   her  

degree   from   the   first   year.   The   fact   that   she   had   no   documentation   of   her   university   studies   in  

Syria   was   ultimately   irrelevant.   “When   I   saw   that   my   major   in   Jordan   wasn’t   the   same   as   the  

major   that   I   had   in   Syria,”   she   laughed,   “I   figured   I   didn’t   need   to   get   my   documents   from   Syria,  

what   would   I   need   them   for?”   

Language   Barriers  

Another   category   of   barriers   reported   by   participants   was   language   barriers.   Seven   of  

fourteen   participants   reported   challenges   relating   to   the   prevalence   of   English   as   a   language   of  

instruction   in   Jordan.   “They   studied   everything   in   Arabic   in   Syria,   even   medicine,”   recalls  

Nadia.   “You   can   find   it   there.”   “In   Syria,”   explains   Ahlam,   “we   had   French,   and   Arabic,   and  

English   was   optional,   if   you   wanted   to   take   it   or   not.”   

Not   so   in   Jordan.   By   contrast,   Ahlam   disclosed,   “In   my   major,   everything   is   in   English.  

All   of   it   is   in   the   English   language.”   “The   subjects   are   all   in   English,   and   somehow   some   lectures  
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are   just   only   in   English   as   well,”   related   Marwan.   “I’m   suffering   from   English,”   lamented  

Ahlam,   “I   find   it   very,   very   difficult   to   be   honest.”   “We   struggle   with   it,”   echoed   Noor.   

Even   participants   such   as   Amin,   who   had   studied   for   a   diplome   that   only   required   Arabic,  

noted   the   limitations   that   they   have   faced   by   only   being   able   to   study   in   Arabic.   “It’s   better   to  

study   in   English.   The   classes   that   are   offered   in   English   are   better.   There   are   more   sources   in  

English   than   there   are   in   Arabic.”   

Responses   to   Language   Barriers  

Five   of   the   seven   participants   who   reported   having   linguistic   barriers   opted   to   try   to   learn  

English   in   order   to   further   their   education.   Among   them   was   Dima.   “I   decided   that   I   had   to   study  

English,”   she   asserted,   “So   I   studied   it.”   These   five   participants   utilized   services   that   will   be  

discussed   in   the   “Opportunities”   section.   These   services   came   either   free   of   cost   as   part   of   their  

scholarships   or   despite   their   cost   as   an   investment   in   higher   education   opportunities   in   the   future.   

Other   participants   preferred   to   study   subjects   or   levels   of   subjects   that   could   be   taught   in  

Arabic,   even   in   Jordan.   Often,   this   meant   choosing   to   study   for   a   diplome,   the   equivalent   of   a  

vocational   or   associate’s   degree,   as   in   Jordan   these   are   more   often   taught   in   Arabic   than   are  

four-year   bachelors’   programs.   Amin   serves   as   an   example   of   both   phenomena.   He   explained  

that   he   was   receiving   his   engineering   diplome   by   studying   in   Arabic,   while   seeking   to   learn  

English   afterwards   so   that   he   could   have   access   to   a   broader   base   of   higher   education   once   he  

had   completed   this   diplome.   

Ahlam   was   perhaps   the   most   markedly   affected   by   language   barriers.   As   the   only  

participant   to   attend   high   school   in   a   refugee   camp,   she   had   to   contend   with   the   English   language  

portion   of   the    Tawjihi    exam,   as   well   as   the   dearth   of   resources   in   the   camps   to   prepare   her   for  
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this   exam.   “There   were   no   English   courses,”   she   recalled,   “I   would   always   just   translate  

everything   into   Arabic   and   then   memorize   it.”   

Ahlam   and   Amin’s   experiences   represent   those   who   had   their   fields   of   study   narrowed   by  

their   English   ability,   whereas   Dima’s   represents   those   who   were   able   to   access   supplementary  

English   instruction   that   would   eliminate   this   barrier   in   the   first   place.   

It   should   be   noted   that   in   general,   while   participants   mentioned   English   as   an   annoyance,  

or   even   as   something   from   which   they   were   “suffering,”   language   barriers   did   not   appear   to   be  

any   interviewee’s   greatest   concern.   Not   one   interviewee   named   language   barriers   as   their  

greatest   obstacle   to   higher   education   writ   large.   Rather,   language   barriers   simply   posed   an  

additional   hurdle   to   consider   when   choosing   what   kind   of   degree   to   pursue   and   from   what   kind  

of   institution.   

Other   Barriers  

Although   language,   documentation,   and   financial   barriers   were   the   most   widely   reported  

barriers   throughout   my   interviews,   several   other   barriers   stood   out   as   well.   Noor   and   Dalal   both  

mentioned   discomfort   in   university   settings   having   to   do   with   cultural   differences   between   their  

hometowns   in   Syria   and   their   new   places   of   residence   in   Jordan.   

“I   would   speak   like   a   Jordanian,”   recalled   Dalal.   “And   then   when   [people]   figured   out   I  

was   Syrian,   they   would   ask   me,   ‘why   didn’t   you   tell   me   from   the   beginning   that   you   were  

Syrian?’...like,   ‘If   we   had   known   you   were   Syrian   we   wouldn’t   have   befriended   you.’”   

Dima   and   Amal   both   expressed   that   their   chosen   courses   of   study   proved   barriers   when  

looking   to   be   educated   in   Jordan.   “I   want   to   study   social   economics,”   remarked   Dima,   “but   you  

can’t   find   that   in   Jordan.”   For   Amal,   poor   test   scores   from   Syria   proved   her   downfall   when  
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trying   to   apply   for   veterinary   school.   “I   study   business   now,”   she   admitted,   “I   don’t   want   to   study  

business,   but   I   need   something.”   

Ahlam   also   reported   struggles   with   high   school   exit   exams,   in   her   case   stemming   from  

the   quality   of   high   school   education   in   Jordanian   refugee   camps.   As   the   youngest   participant,   and  

the   only   one   to   have   attended   any   kind   of   school   in   a   refugee   camp,   she   provided   critical   insight  

into   that   realm.   “If   we   look   at   my   situation   in   the   camps,”   she   explained,   “There   were   a   great  

number   of   obstacles   when   it   came   to   the   teachers,   I   mean.   Now,   in   Amman,   you’ll   find   that  

teachers   and   the   counselors...there   are   very   good   schools,   excellent   schools,   very   good   schools.  

However,   not   all   of   the   educators   are   at   the   same   level...in   Amman   anyone   can   get   information  

from   anywhere   that   you   go.   I   mean,   it’s   the   opposite   of   the   camps.”  

Finally,   Nasser’s   story   is   an   example   of   how   health,   documentation,   and   financial   barriers  

can   intersect.   Nasser   spent   much   of   our   interview   talking   about   how   his   health   struggles   had  

been   both   the   result   and   cause   of   educational   barriers.   Although   he   received   a   scholarship   to  

enroll   in   Al   Quds   College,   he   was   unable   to   attend   due   to   a   blood   clot   that   required   a   surgical  

procedure.   He   expressed   that   this   hindered   his   ability   to   attend   Al   Quds   College   for   two   reasons.  

First,   he   had   to   receive   blood   transfusions   that   required   he   stay   in   Zarqa,   rather   than   traveling   to  

Amman,   where   Al   Quds   College   is   located.   Second,   being   Syrian,   he   could   not   have   Jordanian  

health   insurance   and   therefore   had   to   pay   for   his   own   treatment   out   of   pocket.   This   meant   that,  

despite   his   scholarship,   he   could   still   not   afford   to   study   at   Al   Quds   College.   

Furthermore,   as   a   result   of   this   inability   to   study   or   work   in   jobs   that   required   a   permit,  

Nasser   took   on   various   manual   labor   jobs.   These   jobs   were   particularly   dangerous   to   Nasser   due  

to   his   poor   health.   However,   due   to   financial   necessity,   he   continued   to   work   in   these   precarious  
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positions,   including   during   the   month   of   Ramadan   while   he   was   fasting.   While   performing   one  

of   these   jobs   during   Ramadan,   Nasser   fell   off   of   a   roof   and   injured   his   right   arm.   At   the   time   of  

our   interview,   he   had   gone   two   years   without   regaining   full   use   of   his   right,   dominant   hand.  

Although   he   had   taught   himself   to   use   his   left   hand   for   simple   tasks,   he   expressed   being   too  

cautious   to   work   again.   This   inability   to   work   has   left   Nasser   completely   financially   dependent  

on   his   family,   and   even   farther   from   his   dream   of   being   able   to   study.   

Responses   to   Other   Barriers  

For   Dalal,   the   ostracization   that   she   faced   at   the   hands   of   her   Jordanian   peers   became   an  

incentive   to   integrate   with   them,   and   to   bridge   cultural   divides.   “There   are   people   who   will   hold  

onto   their   opinions,”   she   reasoned.   “I’ve   kept   saying,   ‘I’m   Syrian,   and   I’m   going   to   integrate  

with   you,’   and   I   have   integrated   with   them.   I   stayed   and   I   said   to   them,   ‘See,   I’m   a   good   person,  

don’t   say   bad   things   about   me.   You   all   are   my   friends,   I   like   you,   and   of   course   you’re   not   from  

the   same   country.’”   

For   Ahlam,   the   answer   to   a   lack   of   comprehensive   educational   support   in   the  

Emirati-Jordanian   Refugee   Camp   was   to   take   studying   into   her   own   hands,   using   whatever  

resources   she   could.   When   I   asked   her   how   this   challenge   had   affected   her   ability   to   access  

higher   education,   she   mentioned   her    Tawjihi    average   of   70.   She   cited   this   score   as   the   reason   she  

was   unable   to   pursue   her   desired   field   of   study,   noting   that   “coming   from   all   the   struggles   that   I  

faced…it’s   fantastic,”   but   that,   nonetheless,     “ when   I   was   young,   my   dream   was   to   study  

pediatrics...but   that   average...made   it   difficult   to   study   medicine,   the   field   that   I   love.   So   I   chose  

the   field   of   engineering.”   
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Finally,   Nasser   has   applied   for   multiple   scholarships   that   would   allow   him   to   study   free  

of   charge,   in   the   hopes   that   this   will   one   day   land   him   a   job   that   does   not   require   physical   labor.  

“I   wanted   to   finish   my   academic   life,”   he   reported.   “It’s   the   way   that   I’ll   get   a   future....I’ve  

applied   for   several   scholarships.”   

Opportunities   for   Higher   Education   And   Their   Shortcomings  

This   section   explores   various   resources   available   to   Syrian   refugees   in   Jordan   who   are  

seeking   higher   education,   delving   into   what   these   resources   are,   what   they   are   not,   and   how  

participants   have   reacted   to,   and   adapted   based   upon,   the   resources   that   they   have   found.   My  

report   on   opportunities   and   their   shortcomings   will   be   organized   as   follows.   First,   I   will   explore  

the   phenomenon   of   scholarship   opportunities   abroad,   or   in   third   countries   (meaning   countries  

outside   of   Syria   or   Jordan),   noting   which   participants   have   received   these   scholarships.   Next,   I  

will   discuss   some   of   the   limitations   of   these   third-country   scholarships.   The   discussion   of   these  

limitations   will   mainly   come   from   my   conversations   with   professionals   as,   due   to   the   nature   of  

my   interview   recruitment   process,   no   participants   had   firsthand   experience   utilizing   scholarship  

opportunities   abroad.   

Next,   I   will   delve   into   the   scholarship   and   other   educational   enrichment   opportunities   that  

exist   for   Syrian   refugees   within   Jordan.   I   will   begin   by   examining   several   of   the   programs   that  

exist,   and   the   types   of   aid   that   they   offer.   I   will   then   give   examples   of   participants   who   have  

taken   advantage   of   these   opportunities,   demonstrating   how   these   opportunities   have   shaped  

participants’   life   trajectories.   I   will   further   examine   the   shortcomings   that   participants  

experienced   when   utilizing,   or   attempting   to   utilize,   scholarship   and   other   opportunities   in  

Jordan,   and   explore   how   these   shortcomings   had   their   own   effects   on   participants'   lives   and  
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goals.   Finally,   I   will   draw   upon   my   conversations   with   professionals   in   the   field   of   scholarship  

and   educational   aid   in   order   to   elucidate   why   participants   experienced   certain   shortcomings   in  

these   services,   and   the   decision-making   on   behalf   of   organizations   that   can   lead   to   these  

shortcomings.   

In   order   to   gain   a   thorough   understanding   of   the   resources   available   to   Syrian   refugees  

seeking   higher   education   in   Jordan,   I   spoke   not   only   with   the   fourteen   participants   but   also   with  

employees   of   several   organizations   that   provided   scholarships   or   other   educational   aid   for   Syrian  

refugees   in   Jordan.   These   individuals   were   able   to   give   me   senses   of   their   own   organizations,   as  

well   as   the   services   provided   by   other   organizations   with   whom   I   was   unable   to   talk   due   to   time  

and   geographic   constraints.   

In   total,   I   spoke   with   nine   professionals   from   six   organizations:   

● Bilal   Al-Fara',   page   manager   of   Souriyat   Across   Borders  

● Dr.   Mohannad-Al   Abssi,   psychologist   at   Happiness   Again   

●   Dr.   Carsten   Walbiner,   project   director   of   HOPES   

● Wisam   Barhoumeh,   project   manager   at   HOPES   

● Luna   Ismail,   education   project   manager   at   HOPES  

● Maisa   Al-Qaisi,   employee   of   the   education   program   with   UNHCR   Jordan  

● Najwan   Al-Dorgha,   employee   of   the   vocational   training   program   with   UNHCR  

Jordan  

● Dima   Al-Shihan,   communication   and   visibility   officer   at   Edu-Syria   via   the  

German   Jordanian   University   

59  
 



/

 

● Nahed   Ghazzoul,   assistant   professor,   teaching   and   language   instruction   specialist,  

Al-Zaytoonah   University  

Some   of   these   individuals   are   Jordanians   or   European   expatriates   living   in   Jordan,   whose  

work   with   Syrian   refugees   is   purely   professional.   These   individuals   spoke   to   the   phenomena   that  

they   had   witnessed   in   the   course   of   their   work.   Others   of   these   individuals   are   Syrian   refugees  

themselves   and    were   able   to   add   their   own   perspective   to   their   professional   observations.  

  My   main   takeaways   from   meeting   with   these   individuals   were   twofold.   First,   it   showed  

me   that,   despite   the   dearth   of   literature   or   government   resources   pertaining   to   higher   education  

for   Syrian   refugees   in   Jordan,   there   was   significant   attention   to   the   issue   from   various  

organizations   and   foundations.   Second,   it   showed   me   that   this   attention   alone   could   not   provide  

the   necessary   resources   for   Syrians   seeking   higher   education   in   Jordan.   Essentially,   these  

organizations   were   able   to   help   certain   outstanding   individuals,   rather   than   to   change   the  

situation   of   Syrian   refugees   in   Jordan   writ   large.   The   following   sections   will   explore   what   these  

opportunities   are,   both   what   they   provide   and   what   they   lack,   and   the   response   of   the   fourteen  

participants   to   these   opportunities   and   their   shortcomings.   

Opportunities   for   Scholarships   In   Third   Countries   

One   category   of   scholarships   available   for   Syrian   refugees   in   Jordan   is   scholarships   that  

send   these   individuals   to   “third   countries”   (in   other   words,   countries   that   are   not   Syria   or  

Jordan).   Of   these   opportunities,   the   ones   that   I   heard   about   most   commonly   were   the   WUSC  

scholarship   in   Canada   and   the   JISR/JICA   scholarship   in   Japan.   Additionally,   the   UNHCR  53 54

representatives   with   whom   I   spoke   pointed   me   towards   scholarships   at   Arizona   State   University  

53   “Finding   Hope   in   Higher   Education,”   Student   Refugee   Program   (SRP),   December   8,   2019,   https://srp.wusc.ca/.  
54   “Japanese   Initiative   for   the   Future   of   Syrian   Refugees   (JISR),”   JICA,   Accessed   April   3,   2020,  
https://www.jica.go.jp/syria/english/office/others/jisr.html.  
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in   the   United   States,   the   Chevening   scholarship   in   the   United   Kingdom,   the   Occitanie  55 56

scholarship   in   France,   and   Czech   and   Slovak   Republic   scholarships.   It   should   be   noted   that  57 58 59

this   list   is   certainly   not   exhaustive;   rather,   it   represents   the   scholarships   most   discussed   by   the  

people   whom   I   interviewed.   

Bilal   Al-Fara   of   Souriyat   Across   Borders   noted   that,   for   single   Jordanian   men   in  

particular,   scholarships   in   third   countries   seemed   to   be   very   attractive.   He   explained   that,   for  

many   young   Syrian   men,   living   in   Jordan   felt   like   a   trap;   the   combination   of   limited  

opportunities   and   a   weak   economy   were   enough   to   drive   them   to   seek   any   opportunity   to   leave.  

Al-Fara’   concluded,   anecdotally,   that   he   knew   people   who   had   sought   scholarships   abroad   to  

study   subjects   in   which   they   had   no   inherent   interest,   as   this   was   their   best   opportunity   to   leave  

Jordan.   

Participant   Responses   to   Receiving   Third-Country   Scholarships  

Of   the   fourteen   participants,   only   one   had   received   a   scholarship   to   study   in   a   third  

country.   At   the   time   of   our   interview,   Dalal   was   planning   a   move   to   Germany   in   order   to   take  

advantage   of   an   opportunity   that   she   had   been   awarded   there.   “Berlin   sent   me   an   acceptance  

55   “Filling   the   Gap   in   Higher   Education   for   Refugees,”   EdPlus   at   Arizona   State   University,   Accessed   April   3,   2020,  
https://edplus.asu.edu/newsroom/filling-gap-higher-education-refugees.  
56   “Chevening,”   Cheveningm   Accessed   April   3,   2020,   https://www.chevening.org/.  
57   United   Nations,   Céline   Shmitt,    “French   Scholarship   Scheme   Gives   Hope   to   Syrian   Refugees,”   UNHCR,   United  
Nations,   February   7,   2018.  
https://www.unhcr.org/en-us/news/stories/2018/2/5a7998954/french-scholarship-scheme-gives-hope-syrian-refugees 
.html.  
58   “Scholarships,”   Study   in   the   Czech   Republic,   Accessed   April   3,   2020,  
https://www.studyin.cz/plan-your-studies/scholarships/.  
 
59   “Scholarships   of   the   Government   of   the   Slovak   Republic:   Ministerstvo   Školstva,   Vedy,   Výskumu   a   Športu  
Slovenskej   Republiky,”   English,   Accessed   April   3,   2020,  
https://www.minedu.sk/scholarships-of-the-government-of-the-slovak-republic/.  
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letter,”   Dalal   told   me   triumphantly   during   our   meeting.   “[The   scholarship   is]   from   the   university  

itself.”   

Limitations   on   Third-Country   Scholarships   

Both   these   UNHCR   representatives   and   Bilal   Al-Fara'   of   Happiness   Again   spoke   about  

some   of   the   challenges   associated   with   third-country   scholarships.   First,   some   of   these  

scholarships   were   time-specific:   for   instance,   the   Czech   and   Slovak   republic   scholarships   were  

only   each   available   for   one   year.   Second,   these   scholarships   often   required   greater   language  

proficiency   than   did   Jordanian   scholarships,   generally   in   English   but   sometimes   in   French.  

Finally,   these   scholarships,   being   in   foreign   countries,   often   included   convoluted   visa   processes  

for   scholarship   recipients.   The   general   consensus   around   these   visa   processes   was   that,   while  

they   could   be   beneficial   to   individual   scholarship   recipients,   they   generally   did   not   extend   to   the  

families   of   these   students,   making   them   less   attractive   to   those   who   felt   a   need   to   remain   with  

their   families.  

  Furthermore,   Al-Fara'   expressed   that   these   third-country   scholarships   were   often   fiercely  

competitive.   He   attributed   this   to   two   factors.   First,   he   noted   that   third-country   scholarships   were  

often   for   refugees   writ   large,   and   therefore   encompassed   a   far   broader   scale   of   potential  

applicants   than   did   opportunities   specific   to   Syrians   in   Jordan.   Second,   he   surmised   that  

scholarship   providers   for   third-country   scholarships   have   additional   incentive   to   be   selective   in  

their   acceptance   process,   as   their   support   extends   beyond   financial   aid   and   into   more   involved  

forms   of   support   such   as   aid   in   obtaining   student   visas.  
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Participant   Experiences   of   Limitations   on   Third-Country   Scholarships  

Both   Nasser   and   Marwan   reported   having   been   rejected   from   third-country   scholarships.  

In   Nasser’s   case,   he   encountered   the   language   barriers   that   Al-Fara’   had   mentioned   when  

applying   for   scholarships   in   third   countries.   “I   applied   for   scholarships   [in   Sweden   and   France,]”  

he   recounted.   “They   want   language.   TOEFL   (Test   of   English   as   a   Foreign   Language).   And   I  

don’t   have   the   financial   ability   to   take   that,   for   example,   at   the   British   Council...   to   get   to   the  

level   that   would   help   me   to   travel.”  

Marwan,   meanwhile,   was   one   of   the   final   contenders   for   the   JICA   scholarship   in   Japan.  

However,   he   described   a   highly   competitive   application   process,   with   a   singular   scholarship  

position   in   contention   among   applicants.    “I   applied   for   a   scholarship   in   Japan,”   he   recalled.   “I  

got   through   eight   steps.   I   was   successful   in   all   of   them.   In   the   last   step,   unfortunately,   there   was  

one   seat.   One   spot   for   the   University   of   the   Ryukyus   in   Okinawa,   in   Japan.   Unfortunately,   we  

were   four   students   for   one   seat.   One   of   them   got   the   seat.”   

Marwan’s   story   highlights   the   exclusive   nature   of   these   international   scholarships,   as   well  

as   the   high   demand   for   them.   However,   he   wanted   to   assure   me   that   his   story   did   not   end   with  

this   rejection.   “I   took   my   papers   from   JICA,   that   was   the   scholarship   [in   Japan],”   he   laughed,  

“And   I   applied   for   HOPES.   Just   fifteen   days   and   I   received   the   [acceptance]   from   them.”   

Opportunities   for   Scholarships   and   Other   Resources   Within   Jordan  

HOPES   (Higher   and   Further   Education   Opportunities   and   Perspectives   for   Syrians),   the  60

scholarship   program   with   which   Marwan   was   eventually   able   to   study   for   his   master’s   degree,  

was   one   of   the   foundations   with   which   I   spoke   throughout   the   course   of   my   research.   In   this  

60   Madad,   HOPES   Madad.   Accessed   April   3,   2020.   http://www.hopes-madad.org/.  
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section,   I   will   discuss   the   various   foundations   with   whom   I   was   able   to   speak,   their   histories,   the  

current   services   that   they   provide.  

I   first   heard   of   many   of   the   organizations   that   I   ended   up   researching   by   speaking   to  

Maisa   Al-Qaisi   and   Najwan   Al-Dorgha   at   the   Amman   office   of   the   UNHCR   in   March   of   2019.  

They   informed   me   that,   while   the   UNHCR   does   not   offer   scholarships   specific   to   Syrians   in  

Jordan,   it   does   offer   a   scholarship   for   refugees   more   generally.   This   scholarship   is   known   as  

DAFI,   or   the   Albert   Einstein   German   Academic   Refugee   Initiative.   In   addition,   the   UNHCR  61

works   closely   with   several   other   scholarship   providers   within   Jordan.   When   I   asked   which  

scholarship   foundations   I   should   research,   the   representatives   from   the   UNHCR   pointed   me  

towards   HOPES,   Edu-Syria,   SPARK,   LASER,   JOHUD,   the   Said   Foundation,   and   the  62 63 64 65 66

American   University   of   Madaba.   Additionally,   they   noted   that   they   saw   their   role   as   providers  67

of   information   about   scholarships,   frequently   disseminating   information   about   scholarships   for  

refugees   on   their   social   media   pages.   Finally,   Al-Qaisi   and   Al-Dorgha   noted   that   their   greatest  

role   in   aiding   Syrian   refugees   in   the   pursuit   of   higher   education   was   in   granting   individuals  

asylum   seeker   certificates,   a   crucial   element   in   being   accepted   to   many   scholarship   programs.   

61   United   Nations,   “DAFI   Programme.”   UNHCR.   Accessed   April   3,   2020.  
https://www.unhcr.org/en-us/dafi-scholarships.html.   
62   “Home,”   EDU-Syria.   Accessed   April   3,   2020,   http://edu-syria.eu/.  
63   Spark,   “Creating   Better   Jobs   for   Young   People   in   Fragile   States,”   SPARK,   Accessed   April   3,   2020,  
https://spark.ngo/.  
64   “Language   and   Academic   Skills   and   E-Learning   Resources,”   Language   and   Academic   Skills   and   E-Learning  
Resources   |   British   Council,   Accessed   April   3,   2020,    https://syria.britishcouncil.org/en/laser .  
65   “Johud,”   JOHUD,   Accessed   April   3,   2020,   http://www.johud.org.jo/.  
66   “Investing   in   Talent,   Creating   Opportunity,”   Said   Foundation,   Accessed   April   3,   2020,  
https://www.saidfoundation.org/.  
67   “Syrian   Students   -   American   University   of   Madaba:   Official   Site,”   American   University   of   Madaba   |   Official   Site,  
Accessed   April   3,   2020,   https://aum.edu.jo/en/partial-scholarships/syrian-students.  
 

64  
 

https://syria.britishcouncil.org/en/laser


/

 

 Ultimately,   I   was   able   to   speak   with   representatives   of   two   of   the   scholarships   that  

Al-Qaisi   and   Al-Dorgha   had   mentioned:   HOPES   and   Edu-Syria.   HOPES’   project   director,   Dr.  

Carsten   Walbiner,   emphasized   that   HOPES   was   not   an   “organization”   in   the   conventional   sense  

but   rather   a   “project,”   or   a   “trust   fund   in   response   to   the   Syrian   crisis.”   According   to   Dr.  

Walbiner,   the   budget   of   this   “trust   fund”   was   $12   million,   provided   mainly   by   the   European  

Union,   and   was   set   to   have   a   lifespan   of   April   2016   through   November   2019.   In   other   words,  

when   I   met   with   employees   of   HOPES   in   April   of   2019,   the   project   was   already   in   its   last  

months   of   existence.   Additionally,   Dr.   Walbiner   emphasized   that   HOPES   did   not   work   on   its  

own,   but   rather   in   partnership   with   the   British   Council,   with   the   DAFI   program   through   the  

UNHCR,   with   the   German   Jordanian   University,   and   with   the   SPARK   scholarship   fund.   

According   to   Walbiner,   the   mission   of   the   HOPES   project   was   “to   provide   higher  

education   both   for   Syrians   and   for   vulnerable   host   communities”   in   several   countries   and  

territories   surrounding   Syria,   including   Jordan.    One   way   that   HOPES   provided   this   was   by  

offering   scholarships   for   bachelors’   degrees,   masters’   degrees,   and   vocational   training.  

Additionally,   HOPES   provided   language   courses   and   general   counseling   for   Syrians   and   at-risk  

Jordanians   looking   to   receive   scholarships.   By   Walbiner’s   estimate,   as   of   April   of   2019,   some  

8,000   individuals   had   benefited   from   HOPES’   programming,   4,000   had   graduated   from   their  

language   classes,   and   as   many   as   20,000   individuals   had   received   some   form   of   counseling  

through   HOPES.   

By   contrast   to   some   scholarship   programs,   HOPES   did   not   choose   the   university   or  

course   of   study   for   its   scholarship   recipients.   The   only   restrictions   on   these   kinds   of   decisions  

was   that   recipients   living   in   Jordan   had   to   be   studying   in   Jordan   and   had   to   be   able   to   complete  
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their   studies   within   three   and   one-half   years.   Additionally,   Walbiner   noted   that   the   HOPES  

scholarship   program   focused   on   the   demography   of   their   scholarship   recipients,   giving   special  

consideration   to   women   and   applicants   from   rural   backgrounds,   whom   he   believed   were   more  

likely   to   be   overlooked   by   other   scholarship   providers.   

Another   comprehensive   scholarship   program   with   whom   I   spoke   was   Edu-Syria,   at   their  

headquarters   at   the   German   Jordanian   University.   Like   HOPES,   Edu-Syria   is   largely   funded   by  

the   European   Union.   Their   communications   and   visibility   officer,   Dima   Al-Shihan,   informed   me  

that,   as   of   April   of   2019,   there   had   been   three   separate   “batches”   of   scholarships   from   Edu-Syria.  

These   three   rounds   of   scholarships   were   entitled   Edu-1,   Edu-2,   and   Edu-3   respectively.   In   total,  

these   scholarships   served   1600   students,   a   mix   between   Syrians   and   Jordanians.   These  

scholarships   were   for   technical   degrees   (diplomes   level   3   and   5),   bachelors’   degrees,   and  

masters’   degrees,   although   the   master’s   program   generally   targeted   more   Jordanian   than   Syrian  

students.   

Al-Shihan   clarified   that   Edu-1   had   focused   on   students   whose   higher   education   had   been  

interrupted,   and   who   needed   to   finish   degrees   that   they   had   already   started.   She   surmised   that,  

during   the   early   stages   of   the   Syrian   war,   refugees   had   anticipated   being   able   to   go   back   to   Syria,  

and   therefore   were   less   likely   to   want   to   start   studying   at   a   university.   Consequently,   only   those  

who   had   been   in   the   middle   of   receiving   their   degrees   in   Syria   would   have   felt   the   urgency   of  

finalizing   and   obtaining   those   degrees   in   Jordan.   Al-Shihan   added   that,   for   the   400   recipients   of  

Edu-1,   Edu-Syria   helped   students   to   make   “equivalency   plans”   to   account   for   the   classes   that  

they   had   already   taken   in   Syria   so   that   those   years   of   education   would   not   go   to   waste.   By  

contrast,   Edu-2   and   Edu-3   were   largely   scholarships   for   those   beginning   their   degrees   in   Jordan.  
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Al-Shihan   noted   that,   with   the   proliferation   of   the   Syrian   war,   it   became   evident   to   Edu-Syria  

and   their   partners   that   there   was   demand   for   scholarships   from   Syrians   who   had   not   begun   their  

higher   education   in   Syria.   

Like   HOPES,   Edu-Syria   as   a   scholarship   generally   did   not   choose   the   majors   of   the  

scholarship   recipients   (with   the   exception   that,   in   order   to   receive   scholarships   for   masters’  

degrees,   Syrian   students   had   to   be   studying   either   social   work   or   what   was   broadly   defined   as  

“refugee   studies”).   However,   unlike   HOPES,   the   range   of   partnering   universities   for   Edu-Syria  

was   limited.   Al-Shihan   explained   that,   for   their   bachelor’s   program,   Edu-Syria   only   partnered  

with   Zarqa   University.   For   their   master’s   program,   their   scope   was   somewhat   wider,   extending   to  

Yarmouk   University,   the   German   Jordanian   University,   or   the   Jordanian   University   of   Science  

and   Technology   (JUST).   

In   addition   to   these   two   fairly   robust   scholarship   providers,   I   spoke   with   a   representative  

from   Al-Zaytoonah   University.   Nahed   Ghazzoul,   an   assistant   professor,   underscored   the   role  68

that   private   universities   can   play   in   providing   higher   education   for   Syrian   refugees   in   Jordan.  

Like   many   people   that   I   interviewed,   she   echoed   that   public   universities   in   Jordan   are  

inaccessible   for   Syrian   refugees,   as   they   consider   Syrians   to   be   “international   students”   and  

require   that   Syrians   pay   international   student   tuition,   offering   few   to   no   scholarship   opportunities  

for   individuals   in   this   position.   Ghazzoul   noted   that   Al-Zaytoonah,   a   private   university   in  

Amman,   provided   more   scholarships,   including   full-ride   scholarships,   than   did   Jordanian   public  

universities   and   many   other   Jordanian   private   universities.   Therefore,   Ghazzoul   considered  

68   “Home,”   Al-Zaytoonah   University,   Accessed   April   3,   2020,   https://www.zuj.edu.jo/.  
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private   universities   in   Jordan   to   be   a   small   and   disparate,   but   nonetheless   significant,   source   of  

scholarships   for   higher   education   for   Syrian   refugees.   

I   additionally   met   with   some   organizations   whose   work   was   related   to,   if   not   focused   on,  

aiding   Syrian   refugees   in   obtaining   higher   education.   First,   Dr.   Mohannad   Al-Abssi,   resident  

psychologist   at   Happiness   Again.   Al-Abssi   explained   that   Happiness   Again   has   a   primary   focus  

on   psychological   care   for   Syrian   refugees   in   Jordan,   especially   for   children   and   youth.   Al-Abssi  

then   drew   a   link   between   psychological   wellbeing   and   academic   success   for   Syrian   refugee  

youth.   He   emphasized   that,   from   his   experience,   anxiety   can   be   a   significant   barrier   to   success   on  

the    Tawjihi .   Therefore,   he   explained,   the   role   of   Happiness   Again   in   helping   Syrian   refugee  

youth   to   obtain   higher   education   is   that   of   giving   them   the   psychological   tools   necessary   to  

succeed   on   standardized   tests.   

Finally,   I   spoke   with   Bilal   Al-Fara’,   a   page   manager   at   Souriyat   Across   Borders.   This  69

organization   had   a   particular   significance   to   me   as   I   had   worked   there   as   a   Spanish   teacher   from  

January   to   May   of   2019,   and   as   some   of   the   students   that    I   had   met   there   had   inspired   the   topic  

of   my   own   research.   Al-Fara’   informed   me   that,   at   its   peak,   Souriyat   Across   Borders   had  

provided   comprehensive   services   for   Syrian   refugees,   from   medical   aid   to   scholarships   to  

supplementary   classes.   However,   he   revealed   to   me   that   they   had   ceased   to   have   the   funding   to  

provide   scholarships   the   prior   year   and   that   volunteers   like   my   colleagues   and   myself   were   the  

only   providers   of   language   classes   that   Souriyat   could   afford.   Much   like   the   UNHCR,   Souriyat  

saw   its   role,   by   June   of   2019,   as   a   provider   of   information   about   scholarships,   rather   than   a  

provider   of   scholarships   themselves.   As   page   manager,   Al-Fara’   assured   me   that   he   posted   about  

69   Abou   Samra,   “SAB   -   Souriyat   Across   Borders,”   Facebook,   Accessed   April   3,   2020,  
https://www.facebook.com/souriyat.across.borders/.  
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every   scholarship   opportunity   he   could   find   from   which   Souriyat’s   clients   might   be   able   to  

benefit.  

Responses   To   Opportunities   For   Scholarships   and   Educational   Aid   Within   Jordan  

Of   the   fourteen   participants   that   I   interviewed,   nine   reported   having   received   scholarships  

from   organizations   and   projects   designed   to   give   scholarships   within   Jordan,   and   two   reported  

having   received   scholarships   directly   from   a   university   or   from   a   university   in   partnership   with   a  

scholarship   fund   within   Jordan.   

Ahmad,   Marwan,   and   Adel   had   all   received   scholarships   from   HOPES.   Noor   and   Dima  

had   received   scholarships   through   Edu-Syria.   Amal   and   Waleed   had   received   scholarships  

through   LASER,   an   online   British   Council   affiliate.   Ahlam   and   Dalal   had   received   scholarships  

through   DAFI,   and   Amin   received   a   scholarship   through   Homs,   a   partner   organization   of  

Souriyat   Across   Borders,   as   well   as   additional   financial   aid   from   Souriyat   themselves.   Adel   and  

Alaa   reported   receiving   scholarships   or   aid   directly   from   the   universities   in   which   they   were  

enrolled:   Adel   from   Zarqa   University   and   Alaa   from   Al   Quds   College   in   partnership   with  

SPARK.   

In   addition   to   these   scholarships,   several   participants   were   able   to   receive   other   forms   of  

organizational   support   that   aided   their   pursuit   of   higher   education.   Marwan   and   Dalal   received  

job   training   from   the   UNHCR,   and   Amin   from   the   British   Council.   The   British   Council   also  

provided   English   classes   for   Dima   and   Amal,   while   Marwan   learned   English   through   a   course  

with   INJAZ.   Finally,   CARE   Jordan    provided   Amin   with   basic   monetary   support,   and   Dima  70 71

with   enrichment   courses   outside   of   her   degree.   

70   “Home,”   INJAZ,   Accessed   April   3,   2020,   http://injaz.org.jo/.  
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Four   of   fourteen   interviewees   expressed   in   plain   terms   that,   without   the   scholarships   that  

they   received,   they   would   not   have   been   able   to   complete   their   higher   education.   “Frankly  

speaking,”   opined   Marwan,   “if   there   were   no   scholarship,   I   would   not   have   completed   [my  

degree].”   Ahlam   echoed   this   sentiment.   “If   I   couldn’t   pay   for   my   studies,”   she   relates,   “if   I  

couldn’t   cover   the   costs,   I   couldn’t   go   to   university.   The   financial   costs   are   really   quite   high.   Due  

to   this,   that’s   the   most   important   thing--that   it   covers   the   costs.”   

Dima   recounted   that,   before   she   received   a   scholarship,   she   felt   helpless   and   depressed  

about   not   being   able   to   study.   “For   the   three   years   from   2013   to   2016   when   I   didn’t   study...it   was,  

like,   over.   I   just   wanted   to   die.   Just   waiting   for   death.   But   then   I   got   the   best   scholarship!”   For  

Dima,   the   opportunity   to   study   was   not   only   an   opportunity   for   scholarly   advancement,   but   also   a  

way   out   of   a   cycle   of   poor   mental   health   that   began   as   a   result   of   her   studies   being   truncated.   

Amal   and   Khaled   both   expressed   that,   despite   their   migration   to   Jordan   being   a  

consequence   of   the   war   in   Syria,   they   had   found   educational   opportunities   in   Jordan   that   they  

would   not   have   found   in   Syria.   Amal   believed   that,   without   the   LASER   scholarship,   she   would  

have   been   unable   to   study   even   in   Syria   due   to   her   low   standardized   test   scores.   “In   our   country,”  

she   laughed,   “they   didn’t   give   us   anything   like   that.   I...my   country...I   wanted   to   study   in   my  

country.   But   my   country   said   to   me,   ‘With   your   scores?   No.’   You’d   need   connections   to   go   here  

or   there...[   Here],    it   was   difficult.   Still,   they   offered   me   things   here   that   my   country   never  

offered   me.   And   I’m   very   grateful.”   Khaled,   who   had   studied   at   the   Mideast   Aviation   Academy  

in   Amman,   thanked   his   move   to   Jordan   for   the   opportunity   to   study   avionics,   which   had   been   his  

childhood   dream.   “We   all   thought   that   it   was   impossible,   difficult,   because   we   don’t   have   it   in  
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Syria.   So   we   don’t   think   about   it.   I   mean,   we   love   it,   but   we   don’t   think   about   it.   So   when   I  

thought   about   traveling   and   studying   that   field,   I   really   liked   that.”  

Finally,   Dalal   expressed   relief   at   not   having   to   worry   about   working   while   studying,   due  

to   the   stipend   she   received   from   Edu-Syria.   “It   didn’t   matter   if   I   worked,”   she   exclaimed,   “if  

there   was   work   or   if   there   wasn’t   work!”   

Responses   to   Perceived   Shortcomings   in   Opportunities   for   Higher   Education  

 

While   many   participants   felt   that   they   owed   their   education   to   scholarship   funding,   they  

were   quick   to   express   complaints   and   candid   explanations   of   their   shortcomings.   The   above   chart  
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details   some   of   the   shortcomings   that   participants   experienced   and   the   frequency   with   which  

they   were   reported.   

Many   of   the   limitations   that   participants   perceived   with   their   scholarships   aligned   closely  

with   the   three   major   categories   that   participants   experienced   with   regards   to   higher   education   in  

general.   Namely,   these   limitations   left   the   participants   feeling   that   they   still   had   financial,  

language,   and   documentation   barriers   to   higher   education.   

“[HOPES]   doesn’t   pay   for   your   rent   or   your   housing   or   any   of   that   kind   of   stuff,”  

explained   Ahmad.   “[Other   scholarships]   give   you   like   400,   450   Dinar.   But   mine   was   165   Dinar.”  

Dima   recalled   her   own   stipend   with   Edu-Syria   as   being   250   Dinar   every   3   months.   “It   was   very  

little   for   me,”   she   explains,   “because   [the   university]   is   very   far   from   my   house.”   Ahlam   noted  

that,   with   her   DAFI   scholarship,   “There’s   a   stipend   every   semester.   It   covers   food   and   drinks   and  

books   and   printing.   Not   housing.”   

Although   many   participants   reported   having   stipends   that   covered   costs   such   as  

transportation   and   books,   none   of   the   fourteen   had   a   scholarship   that   eliminated   all   of   their   costs  

of   living.   Because   of   this,   though   their   scholarships   have   been   able   to   ease   the   financial   burden  

associated   with   university   tuition   in   Jordan,   those   scholarships   could   not   ease   the   financial  

burden   that   many   participants   faced,   which   included   having   to   provide   for   themselves   or   for   their  

families   while   being   full-time   students.  

Additionally,   participants   reported   that   their   scholarship   opportunities   alone   could   not  

counteract   language   barriers   that   they   encountered   within   the   English-dependent   Jordanian  

education   system.    “I   had   to   study   English,”   explained   Dima.   “My   scholarship,   the   studying   was  

in   English.”   Furthermore,   scholarship   providers   can   do   little   to   compensate   for   students’   lack   of  
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documentation.    “I   tried   to   [get   a   scholarship   through]   Zarqa   University,”   recalled   Noor,   “But   my  

paperwork   wasn’t   complete.   They   didn’t   accept   me.”   

In   addition   to   scholarships   not   being   sufficient   to   combat   all   barriers   to   higher   education,  

many   participants   had   the   experience   that   their   scholarships   had   chosen   universities   on   their  

behalf   and   that   these   choices   differed   from   what   the   participants   themselves   would   have  

necessarily   chosen.   “If   you   want   to   know   ‘how   good   of   a   university   is   this?’   Like,   not.   Not   very  

good,”   admitted   Amal.   “I   studied   at   this   private   Zarqa   University   because   of   the   discounts   that  

were   offered   there,”   explained   Adel.   “There   are   better   universities.”   

Adel,   Amin,   and   Dalal   all   reported   that   their   scholarships   chose   their   majors   for   them,  

and   that   these   majors   were   not   what   the   participants   would   have   chosen   for   themselves.   Adel   had  

to   contend   with   the   fact   that   this   scholarship,   or   “discount,”   at   Zarqa   University   did   not   extend   to  

the   field   he   had   been   studying   in   Syria.   Having   studied   electrical   energy   engineering,   he   shifted  

his   focus   to   civil   engineering,   which   qualified   him   for   a   scholarship   at   Zarqa   University.   Adel  

seemed   to   shrug   off   this   distinction,   noting   that   “every   specialty   is   needed.”   

By   contrast,   Amin   faced   a   much   greater   discrepancy   between   what   he   wished   to   study  

and   what   his   scholarship   would   allow.   “I   wanted   to   study   psychology,   those   sorts   of   things,”   he  

told   me.   However,   Amin,   like   Adel,   ultimately   studied   civil   engineering.   “There   was   one   major  

in   that   college,”   he   explained,   “The   scholarship   let   me   do   auto   mechanics.   Then   I   found   out   that   I  

could   switch   to   any   major   but   only   within   the   field   of   engineering.   And   so   I   switched   to   civil  

engineering   because,   as   a   major,   I   found   it   to   be   a   bit   more   interesting.   [But]   it’s   all   very   far   from  

psychology.”   
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Dalal   was   even   further   restricted   by   her   scholarship   with   DAFI,   which   assigned   her   both  

to   Amman   Arab   University   and   to   a   major   in   translation.   “When   I   got   that   acceptance,”   she  

recounted,   “they   chose   the   university   and   they   chose   the   major,   and   they   told   me   that   ‘you’re   in  

such   and   such   university,   and   you’ll   study   such   and   such.’   And   that   was   it.   So   I   got   Amman   Arab  

University,   and   I   got   translation,   and   it   was   like   ‘OK,   tomorrow,   go   and   start   classes.’   That’s   all.”  

She   admitted   that   she   still   did   not   understand   the   rationale   behind   assigning   her   this  

major.   “This   year,   I’m   graduating   and   I’m   really   thinking   about   it,   when   I   graduate.   I   asked   them,  

‘You   take   me   and   educate   me,   give   me   admissions   and   money.   And,   like,   after   these   years,   I’m  

going   to   graduate.   And,   how   can   I   benefit   you?   Why   did   you   educate   me?’   Yeah,   and   the   answer  

from   a   person   who   works   in   the   German   embassy   I   think,   was   that   ‘We   educate   you   because   we  

want   you   to   work.’   And   maybe   they   focus   on   translators   like   that   because   maybe   there   are  

foreigners   who   come   here,   and   maybe   there   would   be   a   need   to   talk   to   them.   So   that’s   the   reason  

that   I   studied   it,   I   mean.   And,   there   is   still   a   path   forward   with   this.   There   are   masters’   students  

and   there   are   jobs   that   students   like   us   get,   jobs   and   such.   That   you   can   be   a   worker   in   it.   So…I  

don’t   know.”   

In   addition   to   restrictions   on   courses   of   study,   another   limitation   on   scholarship   programs  

is   their   geographic   location.   Many   of   the   organizations   with   whom   I   spoke   were   headquartered  

in   Amman,   Jordan’s   capital.   However,   Amman   is   far   from   accessible   to   all   Syrian   refugees,   even  

those   outside   of   the   camps.   Nasser,   living   in   Zarqa,   had   to   turn   down   a   scholarship   opportunity   at  

Al   Quds   College   in   Amman   because   he   could   not   reconcile   the   education   he   was   being   offered  

with   the   strain   that   would   put   on   his   job   and   everyday   life.   “I   couldn’t   go   to   class   every   day,”   he  

summarized.   “My   living   situation   wouldn’t   permit   me   to   study   and   work   at   the   same   time.”   
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Further,   beyond   the   particularities   of   scholarships,   many   participants   expressed   concern  

about   how   information   regarding   scholarship   opportunities   was   disseminated.   Namely,  

participants   noted   from   personal   experience   that   the   best   way   to   hear   about   scholarship  

opportunities   was   to   read   about   them   on   social   media.   Both   Marwan   and   Waleed   had   found   their  

scholarships   via   the   Facebook   page   of   Souriyat   Across   Borders,   Dalal   through   a   Facebook   page  

for   Syrian   students   in   Jordan.   Dima   in   particular   expressed   concern   for   those   seeking  

scholarships   who   did   not   have   access   to   social   media.   “There   are   Syrian   students,”   she   told   me,  

“I   know   them.   They   don’t   have   social   media.   And   there’s   not   other   announcements   about  

scholarships.”   

Finally,   and   most   commonly   reported,   was   the   issue   of   the   exclusive   nature   of  

scholarships.   A   telling   example   of   this   phenomenon   is   the   manner   in   which   Ahlam   received   her  

scholarship.   “I   got   the   scholarship   by   way   of   an   invention   that   I   made,”   she   shared.   “The  

invention   was   a   Smart   Life   Jacket.   If   you   put   it   on   and   you   go   in   the   sea,   and   if   you’re   in   danger  

or   you’re   sinking,   it   gives   the   location   of   the   danger.   I   was   thinking   about   this   because   when   we  

came   to   Jordan,   and   we   lived   in   a   camp,   my   father   went   by   way   of   the   sea   to   Austria.   By   way   of  

the   sea,   in   a   boat   of   refugees.   To   Turkey,   and   then   from   Turkey   to   Austria   by   boat.   And   because  

of   this   I   was   thinking   about   it.   When   I   was   in   the   camps,   it   was   only   an   idea.   But   when   I   came  

here,   to   Amman,   I   made   the   first   model   of   it.”   

While   Ahlam’s   accomplishments   are   outstanding,   they   prove   the   degree   of   distinction  

that   she   had   to   have   in   order   to   be   eligible   for   a   scholarship.   For   those   Syrian   refugees   who   have  

not   invented   life-saving   technology,   there   are   very   few   channels   to   receive   scholarships.   
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Among   participants,   five   reported   having   been   rejected   by   at   least   one   scholarship  

program.   “I   tried   a   lot,”   admitted   Alaa,   “but   no   one   accepted   me   except   for   [SPARK].”   “I  

remember   that   I   applied   to   more   than   one   place,”   echoed   Amal.   “By   way   of   the   UNHCR,   the  

UN,   I   tried   to   apply,   and   also   at...honestly,   I   forget   the   names.”   Adel   painted   a   broader   picture.  

“I’m   applying   for   a   Master’s   scholarship,   for   11   spots...and   maybe   I   got   an   opportunity   that   made  

things   easier   for   me   but   there   are   still   people   who,   if   they   had   gotten   the   scholarship,   if   they   had  

completed,   it   would   have   been   preferred   over   me,   or   better   than   all   11   together   who   applied   for  

the   scholarship.”   

The   one   interviewee   who   constantly   found   himself   in   the   position   of   being   those   “other  

people”   was   Nasser.   “All   my   applications   have   been   met   with   failure,”   he   lamented.   “     I   applied  

to   a   scholarship   in   the   year   2013,   in   the   year   2014,   2015,   2016,   2017,   2018,   2019...SPARK,  

DAFI,   a   European   Union   scholarship   that’s   specific   to   Damascus   University...I   applied   for   all   of  

those   scholarships   and,   unfortunately,   I   met   with   failure.”  

Furthermore,   Nasser   explained   that   he   does   not   entirely   understand   why   he   was   rejected  

from   all   of   these   scholarships.    “I   tried   to   figure   out   the   reason   that   I   was   never   accepted.   I  

couldn’t   figure   it   out.   I   would   go   and   I   would   say,   ‘I   have   a   good   average.’   I   know   students   that  

had   a   70   average   that   got   the   scholarship,   and   I   didn’t...my   average   is   90,   I   mean,   why?”   “I   said  

I’d   study   whatever   they   wanted   me   to,   whatever   they   chose   for   me,”   he   concludes   “so   their  

reasons   for   rejection   are   a   mystery.”   
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Shortcomings   in   Opportunities   for   Higher   Education   Explored   

In   speaking   with   employees   of   several   organizations   that   provide   scholarships   within  

Jordan,   I   was   able   to   gain   a   broader   understanding   of   the   decisions   that   such   organizations   have  

to   make   and   how   these   decisions   can   lead   to   the   shortcomings   experienced   by   participants.   

Dr.   Carsten   Walbiner   and   Wisam   Barhoumeh   of   HOPES   were   able   to   shed   some   light   on  

the   general   practices   of   HOPES   that   make   it   necessarily   exclusive,   as   well   as   the   reasons   behind  

some   of   the   perceived   discrepancies   in   acceptance   rates   mentioned   by   Nasser.   First,   Walbiner  

and   Barhoumeh   emphasized   that   their   commitment   to   having   a   diverse   array   of   scholarship  

recipients   meant   that   their   metrics   for   choosing   who   would   receive   scholarship   necessarily   went  

beyond   grades   and   test   scores.   Walbiner   reminded   me   that   HOPES   was   committed   to   offering  

scholarships   to   particularly   vulnerable   individuals,   including   women   and   those   who   lived   rurally.  

This   could   explain   why   applicants   like   Nasser--men   living   in   urban   centers--may   be   at   a  

particular   disadvantage   when   applying   for   scholarships   that   employ   similar   policies.   “It   is   not   a  

strict   meritocracy,”   Walbiner   admitted.   

Walbiner   expressed   some   ambivalence   about   this   and   other   policies   on   behalf   of   HOPES.  

He   acknowledged   that   HOPES’   policies   placed   value   on   an   education   in   and   of   itself,   rather   than  

on   education   as   a   tool   to   employment.   This   was   particularly   relevant   to   HOPES’   policy   of   giving  

equal   amounts   of   scholarships   to   women   and   men.   Walbiner   and   Barhoumeh   acknowledged   that  

the   role   of   women   in   higher   education   in   Jordan   is   somewhat   paradoxical:   women   outnumber  

men   at   almost   all   universities,   yet   make   up   a   very   small   percentage   of   the   workforce.   They  72 73

72   Rana   F.   Sweis,   “In   Jordan,   Educated   Women   Face   Shortage   of   Jobs,”   The   New   York   Times.   The   New   York  
Times,   May   4,   2014.  
https://www.nytimes.com/2014/05/05/world/middleeast/in-jordan-educated-women-face-shortage-of-jobs.html.  
73   “Ratio   of   Female   to   Male   Labor   Force   Participation   Rate,”   Gender   Data   Portal,   World   Bank,   2018,  
http://datatopics.worldbank.org/gender/country/jordan.  
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worried   that   educating   women   was   not   particularly   practical   from   a   developmental   standpoint,   as  

they   were   being   educated   in   a   culture   that   by   and   large   did   not   allow   them   to   act   on   that  

education.   

This   discussion   about   the   role   of   education   did   not   end   with   gender   for   Walbiner   and  

Barhoumeh.   They   noted   that,   given   that   Syrians   could   not   obtain   work   permits   in   Jordan,  

obtaining   any   degree   in   Jordan   was   not   likely   to   significantly   increase   Syrian   refugees’   work  

prospects.   Given   these   circumstances,   Walbiner   and   Barhoumeh   explained   that   HOPES   angled  

itself   as   an   organization   concerned   with   education   as   an   end   in   and   of   itself,   rather   than   as   a  

means   to   gain   employment.   

HOPES’   policy   of   allowing   students   to   choose   their   own   majors   stemmed   from   this  

understanding   of   the   role   of   education.   Walbiner   noted   that   majors   in   the   humanities,   while   less  

“employable”   in   general,   were   often   more   attractive   to   HOPES   as   a   scholarship   provider,   both  

because   they   required   fewer   credit   hours   and   were   therefore   less   expensive   to   finance,   and  

because   they   were   offered   in   Arabic,   meaning   that   HOPES   had   to   provide   less   organizational  

support   in   terms   of   language   education.   However,   he   noted   that   this   logic   could   also   be  

potentially   harmful   to   the   future   of   fields   like   medicine,   which   he   called   a   “very   needed   field,”  

but   one   that   is   very   expensive   for   scholarship   providers   to   finance.   

Finally,   Walbiner   explained   that   HOPES,   although   founded   to   provide   for   Syrians,   had   an  

obligation   to   provide   scholarships   for   Jordanians   as   well.   He   explained   that   higher   education   in  

Jordan,   with   its   high   cost   of   tuition   and   its   tendency   to   be   centered   in   cities,   was   not   only  

inaccessible   to   Syrians   but   also   to   poor   and   rural   Jordanians.   Walbiner   described   a   resentment  
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that   he   perceived   among   Jordanians   who   had   always   found   higher   education   to   be   inaccessible  

and   were   seeing   their   Syrian   counterparts   in   Jordan   receive   both   local   and   international   aid   for  

their   education,   aid   that   Jordanians   had   never   received.   Due   to   these   perceived   tensions   and   a  

general   focus   on   equity,   reported   Walbiner,   the   Jordanian   government   only   allowed   HOPES   to  

operate   if   they   gave   one   third   of   their   available   scholarships   to   “vulnerable   Jordanians.”   

Dima   Al-Shihan   noted   that   Edu-Syria   had   a   similar   policy.   Despite   its   name,   Edu-Syria  

offers   its   limited   supply   of   scholarships   to   Jordanians   as   well   as   Syrians,   even   favoring   Jordanian  

students   for   master’s   degree   scholarships.   These   measures   may   have   their   merits   insofar   as   the  

education   of   Syrian   refugees   is   concerned,   both   in   purportedly   easing   tensions   and   disparities  

between   Syrian   refugees   and   their   Jordanian   hosts   and   in   being   a   legal   framework   through   which  

the   Jordanian   government   supports   the   efforts   of   these   otherwise   internationally-funded  

organizations   and   projects.   However,   these   regulations   also   mean   that   fewer   scholarships   are  

available   for   Syrian   refugees   than   necessarily   would   be   if   the   regulations   did   not   exist.   For   both  

Edu-Syria   and   HOPES,   their   principal   constraint   was   the   number   of   scholarships   that   they   could  

give,   which   was   ultimately   a   question   of   their   organizational   budgets.   

Budget   seemed   to   be   a   primary   concern   of   all   of   the   scholarship   organizations   and  

projects   with   whom   I   spoke.   For   HOPES,   their   budget   was   only   ever   intended   to   last   through  

November   of   2019.   While   HOPES   still   works   to   connect   Syrian   students   with   potential  

scholarships,   they   no   longer   offer   scholarships   of   their   own.   74

Bilal   Al-Fara’   of   Souriyat   Across   Borders   outlined   the   extent   of   that   organization’s  

declining   budget   since   its   inception   as   well.   Once   able   to   provide   scholarships,   Souriyat   had  

74   “Online   Catalogue   of   Study   Opportunities,”   HOPES   Madad,   Accessed   April   3,   2020,  
http://www.hopes-madad.org/online-scholarship-catalog/.  
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stopped   offering   them   in   the   fall   of   2018,   the   semester   before   I   interviewed   Al-Fara’.   Although  

Nasser   had   received   a   scholarship   through   Souriyat,   he   and   Al-Fara'   both   explained   to   me   that  

this   was   an   anomaly,   a   gift   of   the   organization   for   which   Nasser   worked,   and   only   intended   to  

finance   the   one   semester   he   had   remaining   to   receive   his   diplome   at   that   point.   

Furthermore,   Al-Fara’   recalled   that   Souriyat   had   once   been   able   to   provide   not   only  

scholarships   but   professionally   taught   enrichment   courses,    Tawjihi    preparation,   and   even   medical  

aid   for   Syrians.   Now,   in   Jordan,   Souriyat   Across   Borders   offers   only   enrichment   courses,   which  

are   taught   on   an   ad   hoc   basis   by   volunteers.   According   to   Al-Fara’,   these   classes   are   often  

viewed   more   as   intellectual   stimulation   for   students,   rather   than   as   a   pathway   to   a   particular  

future.   

Nahed   Ghazzoul   of   Al-Zaytoonah   university   spoke   about   what   she   termed   “the  

psychology   of   having   no   future.”   By   her   estimates,   there   were   some   140,000   Syrians   waiting   to  

receive   scholarships   in   Jordan.   “It’s   like   waiting   for   Godot,”   she   proclaimed,   “waiting   for  

anything.”   Ghazzoul   was   particularly   worried   about   the   lack   of   scholarships   for   Syrians   wishing  

to   study   medicine.   She   noted   that   Syrian   doctors   had   been   targeted   during   the   war,   and   that   she  

worried   the   lack   of   medical   training   opportunities   of   Syrians   in   Jordan   would   hinder   progress  

towards   rebuilding   Syria,   as   there   would   be   a   dearth   of   Syrians   repatriating   with   medical  

backgrounds.   

Looking   Forward:   Assessing   Participant   Attitudes   Towards   the   Future  

In   addition   to   asking   participants   questions   about   their   lived   experiences,   I   asked   them   a  

series   of   questions   about   their   plans   and   goals   for   the   future.   I   have   categorized   these   plans   and  

goals   into   three   segments.   First,   I   have   assessed   participants’   attitudes   about   repatriation,   or  
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returning   to   Syria.   Next,   I   have   explored   participants’   goals   pertaining   to   migration   out   of   Jordan  

in   general.   Finally,   I   have   inquired   into   the   priorities   of   each   participant,   and   into   how   those  

priorities   affect   other   plans   for   the   future.   

Participant   Attitudes   Towards   Repatriation  

Both   Nahed   Ghazzoul   and   Dr.   Carsten   Walbiner   expressed   concern   about   the   lack   of  

Syrians   studying   in   medical   fields   in   Jordan;   they   predicted   that   this   would   mean   a   dearth   of  

doctors   repatriating   to   Syria,   and   therefore   a   setback   in   Syrian   reconstruction.   Both   of   these  

concerns   were   predicated   on   the   idea   that   a   significant   number   of   Syrians   in   Jordan   were   on   a  

course   first   to   study,   and   then   to   return   to   Syria.   

When   I   began   this   research   process,   I,   too,   assumed   that   the   choices   that   the   participants  

made   about   their   education   would   be   informed   by   a   desire   to   return   to   Syria.   With   this   in   mind,   I  

asked   each   interviewee   about   their   intentions   with   regards   to   migration   away   from   Jordan,  

repatriation,   and   their   general   goals   for   the   future.   The   chart   below   outlines   my   categorization   of  

their   answers.   
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Contrary   to   my   expectations,   half   of   the   participants   indicated   that   they   had   no   desire   to  

return   to   Syria,   or   no   belief   that   it   was   possible.   In   fact,   of   the   fourteen   participants,   only   one  

indicated   a   strong   desire   to   return   to   Syria.   Adel   spoke   passionately   about   how   the   desire   to  

return   and   rebuild   Syria   drove   his   course   of   study.   

“That’s   what   I   put   my   effort   towards   in   any   field   I’m   in,”   he   explained.   “In   work,   in  

technology,   in   studying,   in   my   major,   in   classes,   in   English.   It’s   for   when   my   country   needs   me.   I  

will   immigrate   there   when   they   need   rebuilding,   to   build   Syria.”   When   I   asked   how   this   looked  
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in   practice,   he   explained   his   choice   to   study   civil   engineering.   “There   was   this   feeling   that   maybe  

with   civil   engineering,   we   could   go   back   and   build   Dara’a.   Or   Syria.   Maybe...there   was   this  

feeling   that   civil   engineers   would   have   a   big   role   in   rebuilding...the   idea   of   rebuilding   played   a  

big   part   in   my   major.”   

Others   showed   more   trepidation   about   the   prospect   of   returning   to   Syria.   For   Khaled,   it  

came   down   to   his   family.   “If   my   family   were   in   Syria,”   he   reasoned,   “I   would   go   back   to   Syria.  

If   my   family   were   still   here,   I   would   come   back   here.”   

For   Marwan,   Nadia,   Amin,   and   Waleed,   the   decision   had   more   to   do   with   their  

uncertainty   about   how   Syria   would   look   in   the   near   or   distant   future.   “It’s   a   difficult   decision,  

honestly,”   admitted   Nadia.   “Because   when   you   choose   to   go   back   to   Syria...there   are   difficulties  

that   you   face.   I   can’t   say,   right   now   that,   ‘yes,   I   can   return.’”   “If   there   were   some   sort   of   political  

stability...it   would   be   simple,   obvious,”   continued   Amin.   “Go   back,   after   the    Baccalaurea ...but  

that   kind   of   thing   takes   years...but   in   a   future   where   conditions   got   better?   Of   course   I   would  

return   to   Syria.”   “Maybe   in   the   future,   of   course,”   echoed   Marwan.   “Someday   we   will   go   back,  

of   course.   Some   day.   But   today   we   don’t   know.   For   right   now.   God   willing.”   Waleed   clarified  

what   this   uncertainty   looks   like   for   him.   “Will   (Syria)   take   you   if   you   are   someone   who   will  

work?”   he   asks,   “Or   no?   Will   you   go   there   and   have   there   be   a   wall?”   

Finally,   there   were   those   respondents   who   did   not   believe   that   the   future   allowed   for   the  

possibility   of   return.   “I’m   not   very   connected   to   Syria,”   explained   Ahlam,   citing   her   partial  

upbringing   in   the   United   Arab   Emirates   and   the   fact   that   her   family   lives   in   Europe.   “Syria  

would   not   let   me   live   with   [the   people   I   love].”  
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Nasser,   meanwhile,   cited   the   “intellectual   blockade”   that   he   perceives   in   Syria   as   his  

reason   for   not   wanting   to   return.   “I’ve   gotten   used   to   being   here,”   he   disclosed.   “Six   years,   and  

here,   without   thinking   about   it,   I   talk   about   ideas,   about   politics.   Unconsciously,   you   know?   Just  

from   my   life   experiences.”   

For   Amal,   the   question   came   down   to   more   tangible   resources.   “There’s   no   work,”   she  

declared.   “Life   is   very,   very   difficult,   I   mean,   there’s   no   development,   ever,   never.   The   streets  

have   become   very   old.   The   internet,   for   example,   there   is   none.   I   mean,   the   basic   things   that  

allow   a   person   to   succeed   in   whatever   they   want   to   do,   you   can’t   find   them.   And   it’s   going   to  

take   a   long   time   to   happen.   And   it’s   not...the   war….it’s   not   over,   not   yet,   100%.”   “We   feel   that  

there   is   something   in   Syria   that   has   been   lost,”   echoed   Dalal.   “We   feel   like…not   yet.   There   still  

needs   to   be   another   generation.”   “There’s   not   a   house,”   concluded   Noor.   “There’s   no   one.   Not   a  

rock,   not   a   person   living   there.”   

Even   Adel,   who   had   spoken   passionately   about   returning   to   Syria,   ultimately   had   his  

doubts   about   its   viability.   “Now,”   he   admitted,   “I   have   thoughts   that   I   won’t   return   to   Syria.   I  

don’t   know.   The   idea   of   returning   to   Syria   is   maybe   50%   but   also   there’s   that   other   50%.   It’s   an  

interest.   But   it’s   not   more   than   that.”  

Participant   Goals   Surrounding   Migration  

While   only   one   interviewee   expressed   a   strong   desire   to   move   back   to   Syria,   no  

interviewee   expressed   a   strong   desire   to   stay   in   Jordan.   “If   I   had   the   opportunity   to   travel  

anywhere   else,”   proclaimed   Ahlam,   “I   would   take   the   opportunity   and   I   would   travel.”    Noor  

cited   her   poor   job   prospects   in   Jordan   as   the   reason   for   her   planned   move   to   the   United   Arab  

Emirates.   “Here,”   she   explained,   “I   can’t   work   in   my   career.   As   an   accountant.   There,   it’s   not  
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like   that.   I   can.”   Amal   had   similar   ideas   about   working   in   the   Emirates,   though   she   was   more  

cautious.   “I’m   thinking   that   maybe   my   sisters   in   Dubai   can   give   me   an   opportunity   to   go   live  

with   them,”   she   entertained.   “Maybe   I’ll   go   work   there.”   She   noted   that,   “the   thought   of  

immigrating   [with]   refugee   status,   it’s   hard,”   but   that   “If,   staying   here,   I   can’t   work,   and   I’ve  

finished   university,   I   don’t   want   to   stay   here.”   

Waleed,   too,   was   ambivalent.   “Maybe   I’d   stay   here   my   whole   life,”   he   considered,   “if   the  

proper   circumstances   were   presented...if   that   weren’t   an   option,   then   I   wouldn’t   stay.”   “I’m   not  

keen   on   the   loneliness,”   admitted   Ahmad,   “but   if   there   were   a   country   that   were   to   tell   me,  

‘you’re   accepted   as   a   refugee,’   maybe   I’d   go.”   
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Thirteen   of   fourteen   participants   had   thought   about   migration   to   the   extent   that   they   had  

thought   about   where   they   would   want   to   live   if   not   Jordan.   The   above   chart   details   the   frequency  

with   which   various   locations   were   mentioned.   For   some,   this   thought   was   a   plan.   Noor   already  

had   plans   in   place   to   move   to   the   Emirates   and   live   with   her   sisters.   Dalal   had   received   a  

scholarship   to   study   in   Berlin.   

For   others,   this   thought   was   not   yet   a   plan,   but   was   still   clear   and   compelling.   Ahlam  

spoke   excitedly   about   her   dreams   to   move   to   Rome.   “It’s   the   country   that   I   adore   the   most,”   she  

exclaimed.   “Its   beauty   is   amazing.   It’s   the   city   of   art,   the   city   of   music.   Everything   there   is  

beautiful   and   amazing.”   Khaled   ultimately   told   me   that,   while   he   wanted   to   travel   anywhere   he  

could,   his   priority   was   to   reunite   with   his   family   in   Belgium.   “They’re   getting   up   there   in   age,”  

he   explained,   “they’re   not   going   to   travel   to   somewhere   far   away.   So   I   want   to   be   with   them.”  

Dalal   revealed   that   she   had   dreams   of   moving   to   Canada,   hoping   to   end   up   there   after   she  

completed   her   master’s   degree   in   Germany.   “Who   doesn’t   love   Canada?”   she   inquired.   “If   I   have  

the   chance,   I   will   travel   to   Canada...any   place,   any   street   that   will   take   me.”   

Adel   and   Marwan   both   had   clear   plans   related   to   their   studies   as   engineers.   “University  

of   Florida   is   one   of   the   strongest   universities   in   the   world   for   civil   engineering,   transportation.  

And   it   has...or   goals   to   do   transportation   systems,   self   transportation,   and   that’s   my   interest,”  

Adel   told   me.   Marwan,   once   rejected   from   JISR’s   scholarship   program   in   Japan   for   his   master’s  

degree,   still   had   hopes   of   traveling   there   for   a   PhD.   “It’s   updated   for   the   technology,”   he  

explained,   “it’s   highly   updated.”   
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Reported   General   Priorities   Among   Participants  

Many   participants   expressed   that   the   country   itself   was   not   their   main   focus   when  

thinking   about   migration,   but   rather   the   opportunities   that   could   be   found   there.   Amal’s   main  

concern   was   finding   a   job   about   which   she   could   be   passionate.   “Especially   having   to   do   with  

animals,”   she   specified,   “because   I   really   love   it.”   Dalal,   too,   expressed   a   future   career   as   her  

primary   focus.   “I   think   I   want   to   work   in   the   humanitarian   sector,”   she   told   me,   “organizations  

and   that   help   people   that   need   things,   so   that   they   don’t   have   to   suffer   the   way   that   I   suffered.”   

For   others,   education   remained   the   primary   focus   when   deciding   where   they   would   live  

and   other   choices   about   the   future.   For   Adel   and   for   Nasser,   this   drive   had   to   do   with   their  

particular   fields   of   study.   “My   life’s   dream   is   to   get   a   doctorate,”   proclaimed   Adel.   “Not   that   I’d  

prefer   to,   or   I’d   like   to....some   things   are   dreams.   One   of   them   is   to   get   a   doctorate.   when   you   get  

to   that   point   in   the   field   there   are   studies.   There   are   activities.   There   are   problems.   There   are   a   lot  

of   things   that   you   can   start   on   without   being   tied   to   a   company   or   to   a   project   or   to   a   factory,   by  

way   of....the   biggest   example   is   by   way   of   research.   So   when   you   see   a   problem   in   the   society  

that   you’re   a   part   of,   you   can   do   something   that   a   lot   of   people   can   benefit   from   and   grow   on   the  

idea,   on   your   work,   or   maybe   if   there   were   interest   from   some   of   the   organizations   that   could  

benefit   from   your   data   or   from   the   results   of   the   research   then   maybe   they   would   help   you   with  

it.   So   you   could   support   yourself.”   

In   Nasser’s   case,   this   passion   was   politics   and   journalism.   “I   have   a   desire,”   he  

proclaimed.   “A   passion,   you   know?   And   I   think   there   has   to   be   more.   To   look   at   headlines   isn’t  

enough   for   me.   I   want   to   go   deeper.   Time   after   time,   I   stay   listening   to   a   report   maybe   25  

minutes.   25   minutes   to   listen   to   a   report.   Because   I’m   interested.   Not   just   in   the   politics   of   what’s  

87  
 



/

 

happening,   what’s   happening   in   Syria   is   the   hard   stuff.   The   war.   And   it’s   generally   what’s   going  

on   with   people.   But   I’m   interested   in   Egyptian   politics,   in   Iraqi   politics,   in   Jordanian   politics.  

Generally.   All   of   it...I   could   sit   for   six   hours   doing   the   same   thing,   the   same   subject.   Six   hours.   I  

can   sit   for   six   hours   doing   something.   But   I   don’t   have   experience,   I   don’t   have   experiences.   I  

hope   that   I   can   work   on   classes.   Any   class   I   can   take   in   order   to   get   the   experience.”  

For   Waleed,   Alaa,   and   Dima,   the   idea   of   studying   in   and   of   itself   was   the   motivating  

factor.   “Before   anything   else,”   proclaimed   Waleed,   “I   need   to   finish   my   studies.   That’s   the   most  

important   goal   for   me.”   “My   goal   is   to   finish   my   studies,”   echoed   Alaa.   “Nothing   crosses   my  

mind   but   education.   There   is   no   other   ambition.”   This   attitude   is   perhaps   best   encapsulated   by  

Dima’s   response   when   I   asked   where   she   had   considered   trying   to   study   in   the   future.   “Any  

country   that   would   give   me   a   scholarship,”   she   replied.   “For   my   studies,   I   wouldn’t   say   no.  
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DISCUSSION  

Summation   of   Results  

When   I   began   this   research   process   in   February   of   2019,   I   began   with   the   belief   that  

many   Syrian   refugees   living   in   Jordan   would   want   to   repatriate   to   Syria   and   that   their   education  

was   crucial   to   this   endeavor.   One   of   my   first   realizations   in   conducting   this   research   was   that   this  

idea   was   misguided;   not   one   interviewee   could   say   with   certainty   that   they   wished   to   return   to  

Syria,   and   most   were   skeptical,   at   best,   that   return   would   be   possible.  

This   narrowed   the   scale   and   implications   of   my   research.   I   was   not   speaking   to   the  

generation   that   was   going   to   rebuild   Syria,   nor   was   I   examining   how   systems   of   higher   education  

in   Jordan   would   contribute   to   that   rebuilding.   This   led   me   to   ask   questions   that   focused   more   on  

Jordan   as   a   host   country   for   Syrian   refugees,   and   on   the   experiences   that   individual   refugees   had  

while   living   in   Jordan.   While   I   acknowledged   that   every   individual   would   have   a   different   set   of  

lived   experiences,   I   was   determined   to   examine   the   institutional   barriers   that   they   shared.   I  

hoped,   by   amalgamating   these   narratives,   to   be   able   to   draw   conclusions   about   the   policies  

involved   in   Jordanian   immigration   law,   the   Jordanian   education   system,   and   the   various  

governmental   and   non-governmental   organizations   in   Jordan   dealing   with   the   issue   of   higher  

education   for   Syrian   refugees   in   Jordan.   

As   a   student   of   language,   I   first   turned   my   attention   to   language   barriers,   believing   that  

the   difference   in   language   of   instruction   between   Syria   and   Jordan   would   prove   to   be   a   fruitful  

subject   of   research.   In   hindsight,   this   may   have   been   a   manifestation   of   bias   towards   my   own  

experience.   An   anglophone,   I   was   studying   and   conducting   research   in   Arabic.   I   could   not  

imagine   a   world   in   which   the   barriers   that   I   faced   were   not   considered   significant   by   others   in   the  
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reverse   position.   However,   with   this   expectation,   I   was   once   again   mistaken.   Although   many  

participants   mentioned   struggling   with   English,   few   described   this   as   a   primary   concern.   

With   these   two   realizations   I   was   left   with   a   less   obvious,   and   more   focused,   set   of   truths.  

First,   I   was   looking   at   individuals   with   documentation   barriers.   Many   of   them   had   been   educated  

in   Syria   to   an   extent   that   they   could   not   prove.   Their   transcripts   and   diplomas   were   located   in  

homes   abandoned   in   haste,   or   in   Syrian   universities   from   which   there   was   no   evident   recourse  

for   retrieving   them.   These   documentation   barriers   left   many   individuals   stuck   with   the   decision  

between   having   to   repeat   years   of   education   that   they   had   already   completed,   simply   to   satisfy  

bureaucratic   requisites,   or   abandoning   higher   education   altogether.   

Additionally,   participants   faced   documentation   barriers   in   terms   of   their   citizenship  

status.   The   Syrian   refugees   to   whom   I   was   speaking   were   not   Jordanian   citizens.   The   United  

Nations   High   Commissioner   for   Refugees,   for   all   of   its   work   surrounding   Syrian   refugees   in  

Jordan,   could   not   change   this   fact.   The   most   that   the   UNHCR   could   do   in   terms   of   citizenship  

status   was   to   issue   official   refugee   documents.   As   non-citizens,   participants   (and   Syrian   refugees  

in   Jordan   writ   large)   cannot   access   the   subsidized   public   higher   education   that   citizenship   would  

have   afforded   them.   To   complicate   this   issue,   registered   refugees   from   Syria   face   extreme  

difficulty   in   returning   to   Syria,   even   for   the   kinds   of   short   visits   that   would   allow   them   to   collect  

their   transcripts   or   diplomas   from   their   former   universities.   

That   they   cannot   attend   Jordanian   public   universities   at   the   rates   afforded   to   Jordanian  

citizens   compounds   the   greatest   barrier   that   I   discovered   in   my   research,   which   was   the   financial  

barrier   to   higher   education.   This   barrier   was   reported   by   the   greatest   number   of   participants,   and  

mentioned   by   every   professional   with   whom   I   spoke.   While   the   cost   of   tuition   was   cited   as   the  
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most   apparent   source   of   financial   difficulty,   it   was   not   the   only   one.   Participants   also   cited   that  

the   shifting   circumstances   and   weak   economy   in   Jordan   meant   that   they   had   to   work   full-time   as  

young   adults   and   could   not   put   aside   the   time   to   study.   Importantly,   while   this   barrier   is  

significant   to   Syrian   refugees   in   Jordan,   it   is   not   unique   to   them.   The   cost   of   higher   education   in  

Jordan   is   prohibitive   to   many   Jordanians,   especially   those   who   do   not   academically   qualify   for  

the   subsidized   but   highly   exclusive   public   universities.   

This   relates   to   my   next   major   finding,   which   is   that   Jordan   as   a   country   does   not   possess  

the   resources   to   support   all   of   its   residents   long-term.   With   the   majority   of   its   landscape   being  

desert,   without   oil   resources,   with   a   weak   economy   and   a   high   unemployment   rate,   Jordan   is   not  

well-poised   to   take   on   refugees,   and   certainly   not   to   offer   them   government   resources.   Despite  

this,   Jordan   has   ended   up   taking   on   a   high   percentage   of   refugees   per   capita,   with   those   from   the  

Syrian   conflict   being   only   the   most   recent   to   arrive   in   large   numbers.   This   is   to   say   that   the   plight  

of   Syrian   refugees   in   Jordan   is   not   only   the   story   of   what   it   means   to   be   a   Syrian   refugee,   but  

also   of   what   it   means   to   live   in   Jordan.   

It   is   with   this   awareness   that   NGOs,   international   NGOs,   and   governmental   organizations  

such   as   the   European   Union   and   the   British   Council   have   set   up   offices   and   aid   funds   in   Jordan  

in   order   to   provide   services,   including   those   pertaining   to   higher   education,   to   Syrian   refugees.   It  

was   in   understanding   this   phenomenon   that   I   had   to   face   another   of   my   own   incorrect  

expectations.   When   I   began   this   research,   it   was   entirely   text-based.   I   could   find   next   to   no  

textual   sources   about   higher   education   for   Syrian   refugees   in   Jordan.   This   led   me   to   believe   that  

no   options   for   this   higher   education   existed,   certainly   that   there   were   not   organizations   focused  

on   making   it   accessible.   Here,   again,   I   was   proven   wrong   almost   immediately,   as   I   was  
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ultimately   referred   to   over   a   dozen   organizations   whose   missions   served   to   aid   Syrian   refugees   in  

obtaining   higher   education.   

However,   I   also   quickly   realized   that   these   organizations   have   limited   reach.   They   cannot  

help   Syrians   to   recover   documents   that   have   been   left   in   Syria;   nor,   by   and   large,   do   they   have  

the   power   to   allow   Syrians   into   universities   without   this   documentation.   While   they   can   offer  

language   classes,   they   cannot   make   up   for   the   difference   between   Syrian   and   Jordanian  

compulsory   education   systems   and   their   disparities   in   languages   of   instruction.   Finally,   though  

scholarships   are   primarily   aimed   at   combating   financial   barriers   to   education,   all   scholarship  

organizations   with   whom   I   spoke   are   facing   financial   constraints,   and   increasingly   so   with   the  

proliferation   of   the   Syrian   war   through   its   ninth   year.   

The   truth   in   my   expectations   was   that   no   organization,   no   opportunity,   no   class,   no  

scholarship,   could   make   up   for   the   losses   that   Syrian   refugees   had   incurred   as   a   result   of   the   war  

that   began   in   2011.    No   scholarship   project   could   make   up   for   the   fact   that   Syrian   university  

tuition   was   nearly   free,   that   Jordanian   university   tuition   was   incredibly   costly   by   comparison.   No  

scholarship   project   could   make   up   for   the   fact   that   educational   documents,   once   left   in   Syria,  

could   not   be   replicated.   No   scholarship   project   could   make   up   for   the   fact   that   a   generation   of  

youth,   stripped   of   their   belongings   and   status   in   Syria,   were   being   forced   to   work   full   time   in  

order   to   survive,   and   that   this   was   often   incompatible   with   receiving   an   education.   

Furthermore,   the   people   to   whom   I   spoke   were   largely   recruited   by   way   of   their  

involvement   with   various   scholarship   opportunities;   they    do   not   account,   as   a   group,   for   the  

people   who   were   rejected   from   these   scholarship   opportunities,   or   who   never   had   access   to   them  

in   the   first   place.   Through   their   stories,   I   hope   to   illuminate   the   fact   that   there   are   likely   many  
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who   are   not   even   as   fortunate   as   those   whom   I   interviewed;   many   who   could   never   consider  

giving   up   work   in   order   to   study;   many   who   were   physically   or   psychologically   affected   by   the  

war   beyond   the   point   of   being   able   to   study;   many   who   do   not   have   social   media   and   so   are  

unaware   of   scholarship   opportunities;   many   who   live   too   rurally   to   travel   to   a   university   every  

day;   many   whose   grades,   scores,   or   demographics   mean   that   they   will   likely   never   be   accepted   to  

a   scholarship   program.   

However,   through   the   stories   of   the   individuals   with   whom   I   did   speak,   I   hope   to  

highlight   a   thirst   for   knowledge   and   education.   I   want   to   highlight   the   demand   for   higher  

education   among   Syrian   refugees   in   Jordan.   It   is   a   demand   that,   currently,   greatly   exceeds   supply  

but   it   is   a   demand   nonetheless.   Whitman   argues   that   great   harm   can   be   done   to   refugee  

populations   when   it   is   assumed   that   they   are   uneducated   or   do   not   desire   education.   It   is   my  75

intention,   through   this   work,   to   help   to   dispel   this   notion.   If   there   is   a   tie   that   binds   all   fourteen  

participants   together,   it   is   that   all   of   them   have   made   personal   sacrifices   in   the   name   of   the  

pursuit   of   higher   education,   and   would   be   willing   to   sacrifice   more   in   order   to   further   that  

education   and   their   own   knowledge.   

Implications   for   State   and   Institutional   Policy  
 

The   results   of   my   research   speak   to   a   proliferation   of   the   “lost   generation”   of   Syrians  

who   have   had   to   postpone,   forego,   or   sacrifice   other   opportunities   in   order   to   receive   higher  

education.   Importantly,   my   research   interrogates   the   ways   in   which   this   “lost   generation”   has  

been   lost   not   only   to   a   protracted   and   multifaceted   conflict,   but   to   an   ill-equipped   and   even  

75    Kara   Denise   Whitman.   “”Where   do   Humanitarians   Connect   to   Find   Data?   A   study   of   accessibility   in   online  
information   about   adult   refugees   in   emergency   education.”   PhD   dissertation,   University   of   Pittsburgh,   2016.   iv.   
 

93  
 



/

 

misguided   response   on   behalf   of   state   and   private   actors   responding   to   this   conflict.   Underlying  

every   barrier   and   limitation   discussed   both   by   participants   and   by   professionals   is   a   policy  

decision   made   in   the   context   of   scarcity,   missing   information,   or   a   conflict   of   interest.   Following  

this   logic,   however,   are   implications   for   policy   shifts   that   could   mitigate   the   barriers   to,   and  

maximize   the   opportunities   for,   higher   education   for   Syrian   refugees   in   Jordan.   

While   no   state   or   institutional   policy   is   sufficient   to   offset   the   educational   toll   of   the  

Syrian   war,   the   results   of   my   research   point   to   several   ways   in   which   both   state   and   private  

institutions   can   shift   existing   resources   in   order   to   address   some   of   the   barriers   to   higher  

education   for   Syrian   refugees   in   Jordan.   

It   would   be   in   the   interest   of   the   Kingdom   of   Jordan,   its   universities,   and   donor-funded  

educational   institutions   to   develop   a   system   by   which   Syrians   who   are   unable   to   provide  

transcripts   or   diplomas   from   Syria   in   traditional   ways   can   still   begin   their   studies   in   Jordan   at   the  

appropriate   level.   The   results   of   my   research   indicate   that   those   who   cannot   prove   the   extent   of  

their   education   in   Syria   end   up   having   to   begin   their   degrees   anew   in   Jordan,   utilizing   university  

and   private   sector   resources   that   could   be   otherwise   allocated.   By   accounting   for   and   addressing  

this   documentation   barrier,   the   state,   universities,   and   the   private   sector   can   ensure   that   they   are  

not   utilizing   resources   to   educate   those   who   have   already   been   educated   and   simply   lack   the  

means   to   demonstrate   it.   This   would   further   serve   to   aid   Syrian   refugees   in   the   quest   for   higher  

education   in   Jordan,   as   it   would   eliminate   one   of   the    documentation   barriers   that   I   discuss   in   the  

“results”   section.   

Additionally,   much   of   the   testimony   discussed   in   the   results   section   and   many   of   the   text  

sources   discussed   in   the   literature   review   indicate   a   lack   of   data   and   communication   surrounding  
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the   needs   of   Syrian   refugees   in   Jordan   as   a   population.   As   Watenpaugh   and   Whitman   both  76 77

point   out,   the   higher   education   of   refugees   may   not   be   on   foreign   donors’   agendas   due   to   the  

misconception   that   it   is   not   a   need,   or   that   these   populations   are   not   accustomed   to   education.   As  

Dima   al-Shihan   of   Edu-Syria   suggests,   in   the   context   of   the   Syrian   war   and   refugee   crisis,   this  

may   have   also   initially   been   caused   by   a   belief   that   a   sustained   effort   towards   ensuring   higher  

education   for   Syrian   refugees   would   prove   unnecessary,   as   the   war   would   not   continue   for   long  

enough   to   significantly   or   permanently   impact   higher   education   for   Syrians.   

However,   this   research,   as   well   of   that   of   Watenpaugh   and   the   reporting   of   Syria   Direct,  78

demonstrate   that   higher   education   is   a   significant   need   of   Syrian   refugees   in   Jordan   and   has   been  

since   the   beginning   of   the   war.   The   testimony   within   this   research   could   serve   to   educate   past   or  

potential   donors   about   the   vital   role   of   educational   aid   for   Syrian   refugees   in   Jordan,   leading  

them   to   allocate   funds   with   a   greater   understanding   of   the   importance   of   sustainable   education  

initiatives   and   the   downfalls   of   short-term   grants   such   as   those   received   by   HOPES   and   Souriyat  

Across   Borders.   

Finally,   in   allocating   funds   and   human   resources,   both   the   public   and   the   private   sector  

could   target   the   English-language   barriers   reported   by   many   participants   in   this   study.   While   the  

English-based   Jordanian   higher   education   system   is   not   likely   to   shift   to   Arabic-based   curricula  

given   the   comparative   dearth   of   Arabic-language   instructional   material   and   precedent   set   by  

76   Keith   Watenpaugh,   Adrienne   L.   Frickle,   and   Tara   Siegel.     “Undocumented   and   Unacknowledged:   Syria’s   Refugee  
University   Students   and   Academics   in   Jordan.”    UC   Davis   Human   Rights   Initiative   and   the   Institute   of   International  
Education    (2013)  
77    Kara   Denise   Whitman.   “”Where   do   Humanitarians   Connect   to   Find   Data?   A   study   of   accessibility   in   online  
information   about   adult   refugees   in   emergency   education.”   PhD   dissertation,   University   of   Pittsburgh,   2016.   iv.   
78    Mohammad   Abdulssattar   Ibrahim   and   Alaa   Nassar,   "Syrian   students   in   Jordan   struggle   with   multiple   obstacles   to  
post-secondary   education,"   News,    Syria   Direct ,   August   6,   2019.  
https://syriadirect.org/news/syrian-students-in-jordan-struggle-with-multiple-obstacles-to-post-school-education/  
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other   Arab   countries,   there   are   advantages   to   many   actors   in   providing   English   instruction   to  

Syrian   refugees   in   Jordan.   First,   this   resource   would   likely   increase   the   grade-point   averages   of  

Syrian   students   at   Jordanian   universities.   This   conjecture   is   based   on   the   testimony   in   this  

research   suggesting   that   Syrian   students   struggle   with,   and   allocate   more   time   to,   coursework  

and   standardized   tests   in   English.   Second,   based   on   the   criteria   for   receiving   third-country  

scholarships,   it   is   evident   that   English   language   proficiency   (in   varying   degrees   depending   on   the  

country   and   organization)   is   often   necessary   in   order   to   pursue   higher   education   outside   of  

Jordan.   Therefore,   by   allowing   more   Syrian   refugees   in   Jordan   to   become   eligible   for   these  

scholarships,   institutions   providing   English-language   instruction   would   be   allowing   for   Syrian  

refugees   to   terminate   their   status   of   “temporary   permanence”   in   Jordan   and   receive   student   visas  

to   study   elsewhere.   

Suggested   Further   Research  

This   research   focused   on   fourteen   individuals,   six   institutions,   and   three   cities.   It   was  

both   limited   and   qualitative   in   nature.   As   such,   it   leaves   questions   that   can   only   be   answered   both  

by   broader-scale   and   by   quantitative   studies.   

As   the   principal   investigator   in   this   study,   my   curiosity   lies   mainly   in   two   fields   of   further  

research.   The   first   would   be   a   quantitative,   state-wide   analysis   of   the   status   of   higher   education  

for   Syrian   refugees   in   Jordan.   This   could   be   conducted   by   way   of   a   survey   for   all   Syrian   refugees  

who   fit   the   criteria   for   my   study   (in   short,   those   whose   educational   trajectories   were   interrupted  

by   the   Syrian   war   in   ways   that   have   affected   their   ability   to   complete   their   higher   education).  

This   research   could   explore   the   scale   of   the   needs   surrounding   higher   education   for   Syrian  

refugees   in   Jordan.   As   much   of   my   research   indicates   that   Syrians   change   their   educational  
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concentration   in   Jordan,   this   research   could   focus   on   the   discrepancies   between   desired  

concentrations   and   concentrations   that   are   offered   or   supported   by   educational   aid   organizations  

and   university   scholarships.   

Additionally,   this   could   highlight   the   number   of   Syrians   living   in   Jordan   who   desire,   but  

have   been   unable,   to   receive   higher   education.   As   stated   in   my   methodology   and   results   sections,  

my   research   largely   excluded   those   who   have   been   unable   to   receive   higher   education   in   Jordan  

by   virtue   of   my   recruitment   methods   and   the   institutions   and   data   to   which   I   had   access.  

Quantitative   data   about   the   number   of   Syrians   who   have   been   able   to   receive   scholarships   within  

Jordan   compared   to   the   number   that   have   been   unable   to   study   would   shed   light   on   the   “barriers  

and   opportunities”   mentioned   so   frequently   in   my   study   by   mensurable   standards   that   speak   to  

the   extent   of   each.   Importantly,   the   Syria   Direct   article   mentioned   in   my   literature   review  79

assesses   the   number   of   Syrian   refugees   receiving   scholarships   in   Jordan   as   a   proportion   of   those  

who   are   receiving   higher   education.   However,   this   assessment   does   not   account   for   those   who  

have   not   been   able   to   study   due   to   lack   of   scholarship   funding   or   other   limiting   factors.   

Furthermore,   my   research   could   be   expanded   to   include   Syrian   refugees   living   outside   of  

Jordan.   While   Jordan   is   a   significant   host   country   of   Syrian   refugees,   it   does   not   host   the   highest  

number   of   Syrian   refugees   in   the   Middle   East.   Moreover,   as   addressed   in   my   results   section,  

Jordan   is   only   one   of   many   countries   around   the   world   to   offer   scholarship   opportunities   for  

Syrian   refugees.   A   study   of   Syrian   refugees   seeking   higher   education   globally   could   point   both  

to   commonalities   among   Syrian   refugees,   providing   an   understanding   of   the   unique   situation   of  

79    Mohammad   Abdulssattar   Ibrahim   and   Alaa   Nassar,   "Syrian   students   in   Jordan   struggle   with   multiple   obstacles   to  
post-secondary   education,"   News,    Syria   Direct ,   August   6,   2019.  
https://syriadirect.org/news/syrian-students-in-jordan-struggle-with-multiple-obstacles-to-post-school-education/  
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Syria   as   a   sending   country,   and   to   differences   between   the   ways   that   different   governments   and  

institutions   reconcile   the   educational   needs   of   Syrian   refugees   with   their   own   resources   and  

interests.   This   latter   data   category   could   lead   to   a   comparative   analysis   of   various   private,  

national,   and   international   programs   focused   on   Syrian   refugee   higher   education,   in   turn  

evaluating   the   efficacy   of   different   policies   and   initiatives   and   potentially   pointing   to   best  

practices   for   providing   higher   education   to   Syrian   refugees.   
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GLOSSARY   AND   APPENDICES  
 

Glossary  

On   Higher   Education:   
● University-- an   institution   offering   a   4-year   Bachelor’s   degree,   Master’s   degree,   or   PhD   
● Diploma --a   degree   from   a   “university”  
● College --an   institution   offering   1-   and   2-year   degrees   
● Diplome/Diblome-- a   degree   from   a   “college,”   equivalent   to   an   Associate’s   or   vocational  

degree  
● Diplome   Level   3- -a   9-month   program   
● Diplome   Level   5 --a   2-year   program   
● Technical   Degree --a   vocational   degree,   usually   from   a   “college”  
● The   University   of   Jordan --Jordan’s   premier   public   university,   the   largest   branch   of   which  

is   located   in   Amman  
On   High   School   Education:  

● High   School --generally   used   to   refer   to   the   last   two   years   of   compulsory   higher   education  
in   Jordan   and   Syria   

● Tawjihi --Jordanian   high   school   exit   exam   
● Tawjihi   year --the   final   year   of   Jordanian   high   school,   12th   grade  
● Baccalaurea --Syrian   high   school   exit   exam   or   12th   grade   year  
● Average --aggregate   score   on   the    Tawjihi    or    Baccalaurea   

On   Geography   
● (Al)   Sham --a   geographic   term   sometimes   used   to   refer   to   the   Levant   region,   sometimes  

used   to   refer   to   Syria   as   a   country,   sometimes   used   to   refer   to   the   city   of   Damascus.   For  
this   reason,   there   is   additional   clarification   when   interviewees   refer   to    Al   Sham .   

● Philadelphia --the   Roman   name   for   the   city   of   Amman,   referenced   in   the   name   of  
Philadelphia   University.   

● Circles --the   city   of   Amman   is   organized   around   traffic   circles;   residents   will   often  
describe   their   neighborhoods   as   being   “by   first   circle,”   etc.   

Common   Sayings   That   Appear   in   Interviews   
● In   Sha   Allah --God   willing  
● Al   Humdulilah --Praise   be   to   God   
● Allah   YirHamhu --May   God   rest   his   soul  
● Ma   Sha   Allah --literally,   “look   what   God   willed,”   used   in   praise  

Other  
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● Arabizi --a   portmanteau   of   “Arabi”   (Arabic)   and   “Inglizi”   (English),   used   to   describe  
speech   or   informal   writing   that   is   part   Arabic,   part   English  

● Ali   Baba --a   Jordanian   online   shopping   platform   
● WusTa --literally   “the   thing   in   the   middle,”   refers   to   a   Jordanian   phenomenon   of   being  

well-connected   or   having   an   “in,”   and   therefore   being   able   to   bypass   certain   application  
processes.  
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Appendix   1A:   Interview   Protocols   for   Professionals   (English)  
 

Personal   Questions   
● What   is   your   name?   
● For   which   organization   do   you   work?  
● What   is   your   role   in   this   organization?   
● How   many   years   have   you   worked   at   this   organization?   

 
Questions   about   the   Organization  

● When   was   the   organization   founded?   
● What   are   the   goals   of   the   organization   in   general?   
● What   are   the   services   that   the   organization   provides   in   general?   
● What   are   the   services   that   the   organization   provides   in   terms   of   higher   education?   
● How   many   people   use   your   services   every   year?   Is   there   a   notable   difference   between  

what   this   number   was   in   the   past   and   what   it’s   been   in   current   years?   
 
Questions   about   Partnerships  

● Does   your   organization   work   with   any   particular   universities?   
● Does   your   organization   work   with   any   other   organizations,   foundations,   or   scholarships?   

 
Questions   about   Clients  

● Who,   in   general,   uses   your   higher   education   services?   
● How   does   your   organization   help   with   the   issue   of   Syrian   refugees   who   want   higher  

education?   
● In   your   opinion,   what   is   the   biggest   barrier   to   higher   education   for   Syrian   refugees   in  

Jordan?   
● Are   there   specific   Jordanian   universities   that   accept   a   lot   of   Syrian   refugees   or   give   them  

a   lot   of   scholarships?   
● Of   all   of   the   refugees   that   use   your   services,   how   many   of   them   study   in   Jordan  

(compared   with   other   countries   such   as   Turkey   or   Germany)?   
● In   your   opinion,   what   influences   the   decision   of   where   to   study,   location-wise?   
● Are   there   scholarships   for   particular   courses   of   study   for   Syrian   refugees?   What   are   these  

courses   of   study?   
● Does   this   influence   the   choice   of   course   of   study   for   Syrian   refugees?   

 
Structural   Questions  
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● Do   you   see   a   difference   in   who   uses   your   services   between   the   beginning   of   the   war   until  
not   in   terms   of   numbers,   issues,   needs,   or   possibilities?   

● Do   you   think   that   Amman   is   a   beneficial   city   for   refugees   (compared   to   other   cities   that  
take   in   large   numbers   of   refugees)?  

● If   it   were   possible   to   change   any   aspect   of   the   Jordanian   government   or   law   in   order   to  
improve   the   experience   of   Syrian   refugees   in   relation   to   higher   education,   what   would  
you   change?   

 
Final   Questions  

● Do   you   know   of   other   organizations   that   offer   services   to   Syrian   refugees   in   terms   of  
higher   education?  

● Do   you   know   anyone   who   might   want   to   have   an   interview   with   me   about   their  
experiences   seeking   higher   education   as   a   refugee?   
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Appendix   1B :    أسئلة   للمنظمات 
 

 
 اسئلة   شخصیة 

  ماذا   اسمك؟ ●
  في   أي   منظّمة   تشتغل؟ ●
  ما   ھو   دورك   في   المنظّمة؟ ●
 لكم   سنوات   تشتغل   في   المنظمة؟ ●

 
 اسئلة   عامة   عن   المنظمة 

  متى   أسُِست   المنظمة؟ ●
  ما   ھي   أھداف   المنظمة   بشكل   عام؟ ●
  ما   ھي   الخدمات   التي   تقدّمھا    المنظمة   بشكل   عام؟ ●
  ما   ھي   الخدمات   التي   تقدّمھا    المنظمة   بالنسبة   للتعلیم   الجامعي؟ ●
 كم   أشخاص   یستخدمون   كل   خدمة   كل   سنة؟   ھل   یوجد   إختلاف   كبیرة   بین   ھذا   الرقم   في   الماضي   وفي ●

  السنوات   الراھنة؟ 
 

 اسئلة   عن   الشراكات 
  ھل   تعمل   المنظمة   مع   أي   جامعات   معینّة؟ ●
 ھل   تعمل   المنظّمة   مع   أي   منظمات   أو   مؤسسات    أو   منح   أجرى؟ ●

 
 أسئلة   عن   مستخدمي   الخدمات 

    مَن   بشكل   عام   یستخدم   خدماتك   للتعلیم   الجامعي؟ ●
  كیف   تساعد   المنظمة   بقضایة   اللاجئین   السوریین   الذین   یریدون   التعلیم   الجامعي؟ ●
 في   رأیك   ما   ھي   أكبر   معوقات   للتعلیم   الجامعي   بالنسبة   للاجئین   السوریین   في   الأردن؟ ●
   ھل   ھناك   جامعات   أردنیة   معینة   التي   تقابلون   كثیر   من   اللاجئین   السوریین   أو   یعطون   لھم   كثیر   من ●

  المنح؟ 
ً   مع   بلاد   أخرة   مثل ●  من   كل   اللاجئین   الذین   یستخدمون   خدماتك،   كم   منھم   یدرسون   في   الأردن   (مقارنا

  تركیا   أو   ألمانیا) 
  في   رأیك   ماذا   یأثر   قرار   موقع   الجامعة؟ ●
 ھل   ھناك   منح   لتخصصات   معینة   لللاجئین   السوریین؟   ما   ھي   التخصصات؟   ھل   ھذا   یأثر   فرار ●

  التخصص   للاجئین   سوریین؟ 
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  أسئلة   ھیكلیة 
 ھل   تشاھد   اختلاف   بین   مستخدمي   خدماتك   منذ   بدایة   الحرب   حتى   الآن   بالبسبة   للكامیة   أو   للقضایا   أو ●

  للاحتیاجات   أو   للامكانیات؟ 
 ھل   تعتكد   أنّ   مدینة   عمان   ھي   مدینة   مفیدة   للاجئین   (بالمقارن   مع   مدن   أخرة   التي   تستقبل   عدد   كبیر ●

  من   اللاجئین)؟ 
 إذا   كان   من   الممكن   تغیرّ   أي   جانب   من   الحكومة   أو   القوانین   الأردنیة   لتحسین   تجربة   اللاجئین ●

  السوریین   بالنسبة   للتعلیم   الجامعي   فماذا   ستغیرّ؟ 
 

  أسئلة   نھائیة 
  ھل   تعرف   منظّمات   أخرى   التي   یقدّمون   خدمات   للاجئین   السوریین   بالنسبة   للتعلیم   الجامعي؟ ●
 ھل   تعرف   أي   شخص   الذي   ممكن   یرید   أن   یفعل   مقابلة   معي   عن   تجربتھ   مع   بحث   الحصول   على ●

  التعلیم   الجامعي   كلاجئ؟ 
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Appendix   2A:   Recruitment   Text   for   Personal   Interviews   (English)  

 
My   name   is   Ilana   Goldberg   and   I   am   an   American   student   at   the   University   of   Jordan   and   I   am  
conducting   research   on   Syrian   refugees   and   higher   education   in   Jordan.   
 
If   you   are:   

● Syrian   
● Living   in   Jordan   since   2011   or   later   
● Over   18   years   old   

 
WHO:   

● Has   studied   in   Jordanian   high   school   
OR  

● Has   studied   in   Jordanian   university   
OR  

● Has   tried   to   study   in   Jordanian   university   
OR  

● Has   applied   to   study   in   another   country   while   living   in   Jordan  
OR   

● Used   to   have   plans   to   study   in   university   but   have   changed   your   mind  
 
Your   input   would   be   very   valuable   in   this   research.  
It   will   take   30   minutes   to   2   hours   of   your   time.   
You   can   meet   with   me   in:   (name   of   organization’s)   building,   a   library,   a   cafe   (I   will   pay   for   your  
drink   up   to   3JD),   or   another   public   space.   
You   must   be   willing   to   have   your   voice   recorded,   but   I   will   not   record   your   name   or   other   facts  
that   could   put   you   at   risk.   
Interviews   can   be   in   Arabic   or   in   English.   
 
If   you   wish   to   be   interviewed   or   want   to   find   out   more,   please   contact   Ilana   Goldberg:  
Email:   [email   address   redacted]  
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Appendix    2B:    معلومات   عن   البحث   للسوریین   المحتمین   بھ 

 

 إسمي   أیلانا   غولدبرغ    (  Ilana   Goldberg)     وأنا   طالبة   أمریكیة،   أدرس   في   الجامعة   الأردنیة،   وأبحث   عن 
  شؤون   اللاجئین   السوریین   بالنسبة   للتعلیم   العالي. 

 
  اذا   انت: 

 سوري/ة ●
  إنتقلت   إلى   الأردن   منذ   عام    ٢٠١١●
  عمرك   أكثر   من    ١٨  سنة ●

  و 
  درست   في   المدرسة   في   الأردن ●

  أو 
  درست   في   جامعة   في   الأردن ●

  أو 
  حاولت   الدراسة   في   جامعة   في   الأردن ●

  أو 
  طلبت   منحة   للدراسة   في   بلد   آخر   عندما   كنت   تسكن   في   الأردن ●

  أو 
  كان   عندك   خطة/أھداف/احلام   للدراسة   في   الجامعة   ولكن   غیرت   الخطة ●

 
  ستكون   وجھة   نظرك   مفید   جداً   لھذا   البحث. 
 ستأخذ   المقابلة   بین   نصف   ساعة   وساعتین. 

 یمكننا   أن   نجتمع   في   (اسم   المنظمة)   أو   في   مكتبة   أو   في   مقھى   (یمكنني   أن   أدفع   للقھوة   أو   للشاي   حتى    ٣
  دنانیر)،   أو   مكان   عام   آخر 

  سأسجّل   أصواتنا   خلال   المقابلة،   ولكن   لن   أسجّل   اسمك   أو   أي   معلومات   التي   یمكنھا   أن   تضعك   في   خطر 
  یمكن   المقابلة   أن   تكون   باللغة   العربیة   أو   اللغة   الانجلیزیة 

 
  إذا   كنت   ترید   أن   تشترك   في   ھذا   البحث،   أو   اذا   عندك   أي   أسئلة،   یمكن   التواصل   معي: 

Email:   [email   address   redacted]  
WhatsApp:   [phone   number   redacted]  
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Appendix   3A:   Oral   Consent   Script   for   Personal   Interviews   (English)  

 
Hello,   my   name   is   Ilana   and   I   am   a   student   of   Arabic   and   International   Relations   from   Tufts  
University,   in   the   United   States.   I   am   conducting   a   research   study   on   the   experience   of   Syrian  
refugees   and   the   pursuit   of   higher   education   in   Amman.   
 
I   would   like   to   interview   you   for   my   research.   It   will   take   about   thirty   minutes   to   two   hours   of  
your   time,   depending   how   many   questions   you   choose   to   answer   and   how   much   detail   you  
choose   to   give.   
 
It’s   your   decision,   and   there   are   no   consequences   to   saying   no.   
 
To   protect   your   privacy   and   the   privacy   of   anyone   else   you   might   talk   about,   your   name   will   not  
be   recorded.   If   you   mention   anyone   else   by   name,   their   name   will   also   be   changed   for   the  
publication   of   this   work,   unless   you   are   talking   about   a   political   figure   (such   as   Bashar   al   Assad,  
King   Abdullah,   or   Queen   Rania).   
 
If   at   any   time   during   our   talk   you   don’t   want   to   answer   a   question,   let   me   know,   and   we   can   skip  
it.   If   at   any   time   you   want   to   stop   participating,   or   you   don’t   want   to   start   at   all,   please   tell   me.  
 
I   intend   to   use   your   exact   words   in   my   research   and   to   use   full   transcripts   of   our   interview   so   that  
readers   can   understand   your   experience   through   your   words,   not   subject   to   my   interpretation.   
With   your   permission,   I   would   like   to   tape   record   our   conversation,   so   that   I   can   get   your   words  
accurately.   This   recording   will   include   voice   but   not   video.   If   you   want   to   answer   a   question   but  
do   not   want   it   tape   recorded,   please   let   me   know   and   I   will   turn   off   the   recording.   Once   I   have  
your   recording,   I   will   transcribe   it   and   translate   it   into   English.   Your   name   will   never   be   included  
in   the   recording   or   in   the   transcript.   Once   I   have   transcribed   and   translated   the   interview,   I   will  
delete   the   audio   recording.   
 
This   research   will   not   be   published   in   any   written   form   until   at   least   six   months   after   the  
interview.   If   at   any   point   in   the   next   six   months   you   realize   that   there   is   something   you   said   that  
you   do   not   want   recorded,   you   can   reach   out   to   me   and   I   will   delete   that   portion   the   recording  
and   make   sure   that   that   portion   of   the   interview   is   not   transcribed   in   either   language.   
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The   only   people   who   will   hear   your   recorded   interview   will   be   me   and,   in   the   case   that   I   am  
unable   to   understand   a   word   or   phrase,   a   second   translator.   This   second   translator   will   not   hear  
the   interview   in   its   entirety,   only   the   sentence   or   phrase   required   to   make   an   informed   translation.   
 
There   may   be   some   things   that   I   won’t   record   for   your   protection;   for   example   if   you   tell   me  
about   illegal   activity   on   your   or   someone   else’s   behalf   that   could   get   you   or   someone   else   in  
trouble.  
 
I   intend   to   publish   this   research   and   may   be   asked   to   present   about   it   .   I   will   not   share   identifiable  
information   about   you.   I   will   do   everything   I   can   to   protect   your   privacy,   but   there   is   always   a  
slight   chance   that   someone   could   find   out   about   our   conversation.   People   responsible   for  
monitoring   this   research   may   be   able   to   access   the   data.   This   includes   the   Tufts   University   IRB,  
which   is   the   organization   at   my   university   that   supervises   research   and   makes   sure   that   it   is   done  
properly   and   ethically.   
 
I’ll   also   give   you   an   information   sheet   with   my   contact   information   as   well   as   the   contact  
information   of   my   advisor   at   Tufts   university   and   the   research   oversight   board   at   Tufts,   the   Tufts  
SBER   IRB,   if   you   need   to   get   in   touch   about   this   research   at   any   point   in   the   future.  
 
Now   I   would   like   to   ask   you   if   you   agree   to   participate   in   this   study,   and   to   talk   to   me   about   your  
experience   as   a   refugee   with   higher   education   in   Amman.   I’ll   turn   on   the   tape   recorder   now   to  
make   a   record   of   your   answers.  
 
Do   you   agree   to   be   interviewed?  
 
Do   you   agree   to   let   me   to   tape   record   our   conversation?   
 
Do   you   agree   to   have   your   exact   words   appear   in   a   transcript?   
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Appendix   3B:     اتفاق   للمشاركة   في   البحث 

 
 مرحبا،   اسمي   إیلانا   وانا   طالبة   متخصصة   في   العلاقات   الدولیة   واللغة   العربیة   من   جامعة   «تافتس»   في 

  الولایات   المتحدة.   أنا   أقوم   ببحث   عن   تجارب   اللاجئین   السوریین   في   الأردن   بالنسبة   للتعلیم   العالي. 
 

 أود   أن   أقوم   بمقابلة   معك   لمساعدتي   في   بحثي.   ستأخذ   المقابلة   نصف   ساعة   إلى   ساعتین،   وذلك   بحسب   عدد 
  الأسئلة   التي   تختار(ین)   الإجابة   عنھا   ودرجة   العمق   في   إجابتك. 

 
  كل   ھذا   قرارك،   ولیس   ھناك   أي   عواقب   في   حال   رفضك   للمقابلة.   . 

 
 لن   یتم   تسجیل   اسمك   وذلك   لحمایة   معلوماتك   الخاصة   أو   معلومات   أي   شخص   ممكن   أن   تتكلم   (ي)   عنھ.   إذا 

 تم   ذكراسم   أي   شخص   آخر   فسنغیرّ   اسمھ   لنشر   البحث،   مالم   یكن   ھذا   الإسم   یتعلق   بسیاسي   مشھور   مثل   بشار 
  الأسد   أو   الملك   عبد�. 

 
 في   حال   عدم   الرغبة   بالإجابة   عن   السؤال   المطروح   أثناء   المناقشة،   الرجاء   إعلامي   بذلك،   ویمكنني   أن   أسأل 

 سؤال   آخر.   إذا   في   أي   وقت   ترید(ین)   أن   تتوقف(ي)   عنالمشاركة   في   المقابلة،أو   إذا   لا   ترید   أن   تبدأ   على 
  الإطلاق،   الرجاء   إعلامي   بذلك.   . 

 
 أنوي   استخدام   كلماتك   في   بحثي   وكذلك   أنوي   استخدام   نسخة   مكتوبة   من   كلماتك   لنقدّم   تجربتك   من   خلال 

  كلماتك   ولیس   من   كلماتي. 
 بعدإذنك،   أرید   أن   أسجّل   المقابلة   لتأكّد   من   الحصول   على   كلماتك   بشكل   صحیح.   سیكون   التسجیل   صوتي   فقط 

 ولیس   فیدیو.   اذا   كنت   ترغب(ین)   أن   تجیب(ي)   على   السؤال   بدون   تسجیل،   الرجاء   إعلامي   بذلك   وسأقوم 
 بإیقاف   التسجیل.   عندما   أحصل   على   التسجیل   الكامل،   سأكتبھ   بالعربیة   ثمّ   سأترجمھ   إلى   الإنجلیزیة.   وعندما 

 أنتھي   من   النسختین   المكتوبتین   (بالعربیة   وبالإنجلیریة)   سأقوم   بحذف   التسجیل   الصوتي.   بعد   المقابلة   عندنا    ٦
 شھور   قبل   نشر   البحث.   إذا   في   ال  ٦  شھور   القادمة   قررت   أنھّ   قلت   شيء   ولا   ترید   ھذا   الشيء   في   التسجیل، 
 الرجاء   إعلامي   عن   طریق   الإیمیل   أو   ال  Whatsapp  وسأحذف   ھذا   الجزء   من   التسجیل   ولن   أكتبھ   في   أي 

  لغة. 
 

 الأشخاص    الذین   سیستمعون   إلى   التسجیلات   سیكونون   فقط   أنا   ومترجم   ثاني   في   حال   لم   أستطع   أن   أفھم   كلمة 
  أو   جملة   من   التسجیل.   ھذا   المترجم   لن   یسمع   المقابلة   الكاملة،   فقط   الجملة   الضروریة   للترجمة. 
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  لتوفیر   الحمایة   لك،   قد   أقوم   بعدم   التسجیل   لبعض   الأشیاء.،   مثلاً   إذا   كنت   تقول   لي   إنكّ   فعلت   شي   غیر   قانوني. 
 

 أنوي   نشر   ھذا   البحث   وممكن   سأقوم   بتقدیمھ   في   حال   تم   سؤالي   للقیام   بذلك.   .   لن   أشارك   أي   معلومات   خاصة 
ً   ھناك   امكانیة   صغیرة   أنّ   شخص   عنك،   وسأفعل   كل   ما   أستطیع   حتى   احافظ   على   خصوصیتك   ولكن   دائما

 یمكنھ   أن   یعلم   عن   مناقشتنا.   الأشخاص   المسؤولون   عن   الإشراف   على   البحث   یمكنھم   أن   یشاھدوا 
 المعلومات--ھذا   یضم   ال  IRB,   المجلس   الذي   یشرف   على   الأبحاث   في   جامعتي   حتى   یتأكد   أنھّا   أخلاقیة 

  وقانونیة. 
 

 قدمتلك   وثیقة   تتضمنمعلوماتي   ومعلومات   مرشدتي   في   جامعة   «تافتس»   وال     IRB,    في   حال   أرت   أن 
  تتواصل   (ي)   معنا   في   المستقبل.   . 

 
 الآن   سأسألك   إذا   كنت   ترغب   أن   تشترك(ي)   في   ھذا   البحث   عن   تجربتك   مع   التعلیم   العالي    كلاجئ   في 

  الأردن.   سأشغل   المسجّل   الآن   لأسجّل   إجابتك. 
 

  ھل   توافق(ین)   على   الاشتراك    في   المقابلة؟ 
  

  ھل   توافق(ین)   على   تسجیلالمناقشة؟ 
 

  ھل   توافق(ین)   على   كتابة   كلماتك   وأفكارك    في   نسخة   مكتوبة؟ 
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Appendix    4A:   Protocol   for   Personal   Interviews   (English)  

 
BACKGROUND   QUESTIONS:   

● How   old   are   you?   
● Where   are   you   from   originally?   
● When   did   you   leave   Syria?  
● Where   do   you   live   now?   (As   broadly   or   as   specifically   as   you   want   to   tell   me)   
● Have   you   always   lived   in   the   same   part   of   Jordan?  
● How   long   have   you   lived   in   Jordan?   
● Did   you   choose   to   come   to   Jordan   specifically?   
● Do   you   have   family   in   Jordan?  
● Have   you   ever   been   interviewed   about   this   before?   
● Have   you   ever   been   interviewed   about   your   refugee   experience   before?  

 
EDUCATION   LEVEL   (NOT   JORDANIAN   UNIVERSITIES):   

● How   much   education   did   you   complete   in   Syria?   
● If   university:   

○ Where   did   you   study?   
○ What   did   you   study?   
○ What   years   did   you   study?  
○ What   were   your   thoughts   about   what   you   would   do   when   you   graduated?  

● Did   you   ever   attend   school   (not   university—these   are   separate   words   in   Arabic)   in  
Jordan?  

● If   so:  
○ How   was   that   experience?   
○ Did   you   graduate   from   a   Jordanian   secondary   school?   

 
TAWJIHI  

● Have   you   ever   taken   the   Tawjihi   (Jordanian   standardized   test   for   college   admissions)?   
● If   so:   

○ Did   you   have   any   difficulties   in   studying   for   the   Tawjihi?   
○ Did   you   ever   hire   a   tutor   or   take   classes?   
○ How   much   money   did   you   spend   preparing   for   the   Tawjihi?   
○ How   many   hours   did   you   spend   studying   for   the   Tawjihi?   
○ Maybe:   what   was   your   average?  
○ Were   you   satisfied   with   your   average?   
○ Did   your   average   inform   what   you   wanted   to   study   after   high   school?  

● If   not:   
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○ Did   you   ever   consider   taking   the   Tawjihi?   
○ Why   or   why   not?   
○ Did   you   take   the   equivalent   test   in   Syria?   

 
CURRENT   AND   FORMER   CAREER   PATHS  

● When   you   were   growing   up,   did   you   know   what   you   wanted   to   study   in   university?   
● Did   you   know   what   career   you   wanted   to   have?   
● Did   this   ever   change   while   you   were   in   Syria?   
● What   steps   did   you   take   towards   this   course   of   study   or   career   path?   
● Have   your   aspirations   changed   since   moving   to   Jordan?   
● If   so,   how?   
● Are   you   currently   employed?   
● Have   you   ever   been   employed   while   living   in   Jordan?   
● If   so:  

○ How   did   you   get   this   job?   
○ Are   you   happy   in   it?   
○ Is   it   the   field   you   expected   to   be   working   in?  

● If   not:   
○ Have   you   applied   for   jobs?   
○ What   kind   of   jobs   have   you   applied   for?   
○ Have   you   chosen   not   to   work   for   a   reason   other   than   being   unable   to   find   a   job?   

 
 
UNIVERSITY   EDUCATION   IN   JORDAN:   

● Have   you   ever   attended   university   in   Jordan?   
● Are   you   currently   attending   a   university   in   Jordan?   
● Do   you   have   a   degree   from   a   university   in   Jordan?   
● If   so:   

○ What   university   did   you   attend?   
○ What   did   you   study?   
○ Why   did   you   choose   to   study   this?  
○ Did   your   experience   being   a   refugee   impact   what   you   chose   to   study?  

 
GOVERNMENTAL   AND   NON-GOVERNMENTAL   ORGANIZATIONS  

● Did   you   receive   any   form   of   scholarship   to   study?   
● If   so:  

○ What   was   your   scholarship?   
○ How   did   you   get   it?   
○ How   much   did   it   help   you   with   the   cost   of   education?   
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○ Did   it   includes   benefits   besides   funding?   
● Did   any   governmental   or   non-governmental   organizations   help   you   with   accessing  

education?   
○ What   were   those   organizations?   
○ What   kind   of   help   did   they   give   you?   

● Did   you   try   to   receive   aid   from   any   other   organizations?   
 
-What   was   the   most   useful   thing   that   you   got   from   these   organizations?   
 
OBSTACLES  

● In   your   opinion,   what   if   any   have   been   the   biggest   obstacles   on   your   path   to   receive  
higher   education?   

○ How   have   these   obstacles   affected   you?   
○ Where   do   you   think   you   would   be   now   if   it   weren’t   for   these   obstacles?   
○ In   your   opinion,   what   is   the   best   solution   for   these   obstacles?  

● Are   there   any   other   obstacles   that   you   want   to   talk   about?   
 
IMMIGRATION/REPATRIATION  

● How   long   do   you   intend   to   stay   in   Jordan?   
● Have   you   ever   considered   moving   somewhere   else   to   study?  
● Would   you   ever   move   back   to   Syria?   
● Do   you   think   that   there   are   skills   you   have   learned   in   Jordan   that   would   be   helpful   if   you  

returned   to   Syria?   
● Does   where   you   want   to   live   in   the   future   affect   your   current   study   or   career   goals?   

 
 
CONCLUSIVE   QUESTIONS  

● Do   you   talk   about   these   topics   with   your   peers   or   family?  
● What   are   your   hopes   for   the   future?  
● Is   there   anything   else   that   you   want   to   share   about   these   or   other   topics?  
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Appendix   4B:    أسئلة   للمقابلات   الشخصیة 

 
  أسئلة   أساسیة 

  كم   عمرك؟ ●
  من   أین   أنت   اصلا؟ً ●
  متى   تركت   سوریا؟ ●
  أین   تسكن(ین)   الآن؟ ●
ً   عشت   في   نفس   المكان   في   الأردن؟ ●   ھل   دائما
  منذ   متى   تسكن(ین)   في   الأردن؟ ●
  ھل   إخترت   الھجرة   إلى   الأردن   لسبب   معینّ؟ ●
  ھل   عندك   عائلة   في   الأردن؟ ●
  ھل   قمت   بمقابلة   حول   ھذا   الموضوع   من   قبل؟ ●
  ھل   قمت   بمقابلة   حول   موضوع   تجربتك   كلاجئ   من   قبل؟ ●

 
  اسئلة   عن   التعلیم   (في   غیر   الجامعات   الأردنیة) 

  كم   سنة   من   التعلیم   تمت   في   سوریا؟ ●
  إذا   كانت   في   الجامعة: ●

  أین   درست؟ ○
  أي   تخصص   أو   مواضیع   درست؟ ○
  أي   سنوات   درست؟ ○
 ماذا   كانت   أفكارك   أو   أھدافك   للمستقبل--خاصةً   بالنسبة   للعمل--عندما   كنت   تدرس(ین)   في ○

  الجامعة   في   سوریا؟ 
  ھل   درست   في   المدرسة   في   الأردن؟ ●
 إذا   نعم: ●

  كیف   كان   التجربة؟ ○
  ھل   تخرجت   من   مدرسة   ثانویة   أردنیة؟ ○

 
 أسئلة   عن   التوجیھي 

  ھل   أخذت   امتحان   التوجیھي   في   الأردن؟ ●
  إذا   نعم: ●

  ھل   كان   عندك   صعوبات   بالدراسة   للتوجیھي؟ ○
  ھل   عملت   مع   أستاذ   خاص   أو   درست   في   دورات   للتوجیھي؟ ○
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  كم   مال   دفعت   للاستعداد   للتوجیھي؟ ○
  كم   كان   معدلك؟ ○
  كنت   سعید(ة)   بالمعدل؟ ○
  ھل   أثرّ   المعدل   بقرارك   عن   ماذا   أردت   أن   تدرس(ي)؟ ○

  إذا   لا: ●
  ھل   فكرت   في   أن   تأخذ   التوجیھي؟ ○
  لماذا   أو   لماذا   لا؟ ○
  ھل   أخذت   الامتحان   مثل   التوجیھي   للدراسة   في   سوریا؟ ○
  أي   امتحان؟ ○

 
 أسئلة   عن   الوظائف   الآن   وفي   المستقبل 

  عندما   كنت   طفل(ة)   أو   شاب(ة)،   ھل   عرفت   ماذا   أردت   أن   تدرس(ي)   في   الجامعة؟ ●
  ھل   عرفت   في   أي   مجال   كنت   ترید(ین)   أن   تعمل(ي)؟ ●
  ھل   غیرّت   رأیك   عندما   كنت   في   سوریا؟ ●
  كیف   عملت   حتى   یكون   عندك   ھذه   الوظیفة؟ ●
  ھل   تغیرت   طموحاتك   أوأفكارك   أو   أھدافك   منذ   أنتقالك   إلى   الأردن؟ ●
  إذا   نعم،   كیف؟ ●
  ھل   عندك   وظیفة   حالیا؟ً ●
  إذا   نعم: ●

  كیف   حصلت   على   ھذه   الوظیفة؟ ○
  ھل   انت   سعید(ة)   بالوظیفة؟ ○
 ھل   تعمل(ین)   في   المجال   الذي   كنت   ترید(ین)   أن   تعمل(ي)   فیھ؟ ○

  إذا   لا: ●
  ھل   طلبت   وظائف؟ ○
  أي   نوع   من   الوظائف؟ ○
  ھل   قررت   عدم   العمل   لسبب   غیر   عدم   القدرة   على   إیجاد   فرصة   عمل   مناسبة؟ ○

 
 

 أسئلة   عن   التعلیم   الجامعي   في   الأردن 
  ھل   درست   في   الجامعة   في   الأردن؟ ●
  ھل   عندك   شھادة   من   جامعة   أردنیة؟ ●
  إذا   نعم: ●

  في   أي   جامعة   درست؟ ○
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  ماذا   درست؟ ○
  لماذا   قررت   أن   تدرس(ي)   ھذا   التخصص؟ ○
  ھل   أثرّت   تجربتك   مع   اللجوء   على   قرارك   في   التخصص؟ ○

 
 أسئلة   عن   منظمات   حكومیة   وغیر   حكومیة 

  ھل   حصلت   على   أي   منحة   للدراسة؟ ●
  إذا   نعم: ●

  أي   منحة   كانت؟ ○
  كیف   حصلت   علیھا؟ ○
  كم   ساعدت   مع   تكالیف   الدراسة؟ ○
  ھل   ضمّت   مساعدة   أو   فائدة   غیر   مالیة؟ ○

  ھل   ساعدتك   أي   منظمات   حكومیة   أو   غیر   حكومیة   مع   الحصول   على   المنح؟ ●
  أي   منظمات؟ ○
  ما   نوع    المساعدة؟ ○

  ھل   حاولت   الحصول   على   مساعدة   أو   دعم   من   أي   منظمات   أخرى؟ ●
  ماذا   ھوالشيء   الأكثر   إفادة   الذي   حصلت   علیھ   من   ھذه   المنظمات؟ ●

 
 أسئلة   عن   المعوقات 

  في   وجھة   نظرك،   ما   ھي   أكبر   المعوقات   في   الطریق   إلى   التعلیم   العالي؟ ●
  كیف   أثرّت   علیك   ھذه   المعوقات؟ ○
  لو   كانت    ھذه   المعوقات   غیر   موجودة،   كیف   حیاتك؟ ○
  في   رأیك،   ما   ھي   الحلول   لھذه   المعوقات؟ ○

  ھل   یوجد   أي   معوقات   أخرى   ترید(ین)   أن   تتكلم(ي)   عنھا؟ ●
 

 أسئلة   عن   الھجرة   والمستقبل 
  كم   وقت   تنوي   القضاء   في   الأردن؟ ●
  ھل   فكرت   في   الانتقال   إلى   بلد   آخر؟ ●
  ھل   فكرت   في   العودة   إلى   سوریا؟ ●
  ھل   تظنّ   أنھّ   تعلمت   أي   مھارات   في   الأردن   ستكون   مفیدة   في   سوریا   إذا   رجعت؟ ●
  ھل   فكر   أین   ستسكن   في   المستقبل   یأثرّ   على   أھدافك   التعلیمیة   الراھنة   وفي   المستقبل؟ ●

 
 أسئلة   نھائیة 

  ھل   تتكلم   عن   ھذه   المواضیع   مع   أصدقائك   أو   أفراد   عائلتك؟ ●
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  ما   ھي   آمالك/أھدافك/أحلامك    للمستقبل؟ ●
  ھل   ھناك   أي   موضوع   لم   نتطرق   إلیھ   والآن   ترید(ین)   أن   تتكلم(ي)   عنھا؟ ●
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INTERVIEW   TRANSCRIPTS   (ENGLISH)  
 

Interview   #1:   Ahmad  
Male.   29   years   old.   

 
PI:   First   question,   how   old   are   you?   
 
Ahmad:   Twenty-nine.   
 
PI:   Twenty-nine?   Almost   thirty!   And   where   are   you   from,   originally?   
 
Ahmad:   From   Syria,   from   Dara’a.   
 
PI:   Dara’a,   OK.   And   when   did   you   leave   Dara’a?   
 
Ahmad:   In   2014.   
 
PI:   And   did   you   go   straight   to   Jordan?   
 
Ahmad:   Yes.   
 
PI:   And   why   Jordan?  
 
Ahmad:   Jordan   because   it’s   the   closest   to   Dara’a.   And   it’s   the   only   country   that’s   open   to   us,   as  
Syrians,   that   would   take   us.   
 
PI:   And   did   you   go   with   other   people,   or   just   you?   
 
Ahmad:   No,   when   I   came,   I   came   by   myself.   
 
PI:   Oh.   Do   you   have   any   family   or   relatives   in   Jordan?  
 
Ahmad:   No.  
 
PI:   No?   You   don’t   have   any?   
 
Ahmad:   No.   
 
PI:   Have   you   ever   been   interviewed   about   any   of   this   before?   
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Ahmad:   The   UNHCR   asked   me   some   questions   like   this,   you   know,   the   Commissioner   of  
Refugees   asked   me   stuff   like   this,   when   did   you   get   here   and   why   did   you   come...and   some  
organizations,   I   mean,   like   the   organization   IRC   and   the   organization   CAIR.   They   asked   me   this  
kind   of   question.   
 
PI:   OK.   Now   I   have   some   questions   about   education.   How   much   education   did   you   have   in  
Syria?   Like,   how   much   did   you   complete?  
 
Ahmad:   Me...until   the   fourth   year.   Four   years   of   university.  
 
PI:   University?  
 
Ahmad:   Yes,   in   Syria,   but   I   didn’t   finish   my   studies.   When   I   got   here,   I   finished.   I   finished   my  
bachelor’s,   here.   
 
PI:   In   what   field   of   study?  
 
Ahmad:   Accounting.  
 
PI:   Accounting.   OK,   and   where   did   you   study   in   Syria?   
 
Ahmad:   I   studied   at    Tishreen    university,   I   studied   in   Damascus   University.   
 
PI:    Tishreen?   
 
Ahmad:   Yes,    Tishreen ,   in   Latakia.   For   the   first   year.   And   after   that   I   finished   the   rest   in  
Damascus   University,   in   their   Dara’a   branch.   
 
PI:   Why   did   you   choose   accounting?   
 
Ahmad:   Why   did   I   choose   accounting?   Because,   I   mean,   I   think   that   in   the   job   market   people   are  
looking   for   that.   
 
PI:   OK.   And   here,   where   did   you   study?   
 
Ahmad:   Where   did   I   study?   At   Yarmouk   University.   I’m   finishing   my   higher   education   now.   I  
finished   last   semester,   and   in   a   month   I’ll   finish   everything.  
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PI:   So   with   accounting...have   you   known   since   childhood   that   you   wanted   to   study   accounting?  
Or   no?   
 
Ahmad:   No.   The   subject   was   a   surprise.   When   I   finished   the   period   of   being   in   high   school,   I   had  
relatives   who   had   gotten   masters’   in   accounting,   and   I   saw   them   having   success   in   the   job  
market,   and   that   encouraged   me   to   study   it.   
 
PI:   What   was   your   average   on   the   Baccalaurea?   
 
Ahmad:   Eighty-three.   
 
PI:   I   mean,   a   good   score.   So   it   wasn’t   because   of   that   that   you   chose,   or?   
 
Ahmad:   If   that   affected   my   decision?   
 
PI:   Yeah.   
 
Ahmad:   I   mean   I,   in   general,   didn’t   really   want   to   be   anything   medical.   Or   anything   to   do   with  
engineering.   I   mean   I   had   thought   about   being   a   chemical   engineer,   otherwise   maybe   a   research  
scientist.   
 
PI:   So   when   you   got   to   Yarmouk   University   did   you   study   the   same   thing,   accounting?   
 
Ahmad:   Yes,   I   studied   accounting   and   I   also   got   higher   education   in   accounting.  
 
PI:   In   what?  
 
Ahmad:   Higher   education,   like   a   master’s.   
 
PI:   So   you   finished   your   bachelor’s   degree   and   your   master’s   at   Yarmouk?   
 
Ahmad:   No,   I   finished   my   bachelor’s   ___   and   after   that   I   got   a   scholarship   from   HOPES.   
 
PI:   And   what   happened   with   that?   What   happened   with   the   HOPES   scholarship,   I   mean?   
 
Ahmad::   I   applied   for   it,   and   they   gave   it   to   me.   
 
PI:   And   how   was   the   experience   of   applying   for   the   scholarship?   Was   it   easy,   was   it   hard?   
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Ahmad:   Applying   for   the   scholarship,   I   mean...there   were   a   lot   of   people   who   applied,   and   the  
opportunities   to   be   accepted   were   very   few.   Because   of   the   numbers.   There   are   a   lot   of   _______.  
You   have   to   go   through   an   interview   or   two.   And   I,   when   I   applied,   they   took   me,   and   then   they  
told   me,   “Actually,   you’re   rejected.”   
 
PI:   Really?   
 
Ahmad:   Yeah.   So   that’s   when   I   worked.   The   idea   of   working   with   all   that,   it’s   really   hard.   When  
you’re   studying.   ____   and   that’s   it.   But   then   they   contacted   me,   and   told   me   that   two   people   had  
dropped   out,   and   that   I   had   priority.   
 
PI:   So   they   accepted   you,   then   they   rejected   you,   then   they   accepted   you   again?   
 
Ahmad:   It’s   not   that   they   accepted   me   again,   but   they   told   me   that   two   people   had   dropped   out.  
That   they   didn’t   want   the   scholarship   and   stuff.   And   they   said,   “You   have   priority,   so   you   have  
that,   just   so   you   know.”   And   I   told   them,   “OK.”   
 
PI:   And   when   you   applied   for   the   scholarship,   did   you   just   apply   to   be   able   to   study   accounting,  
or   for   any   field   of   study   I   mean?   
 
Ahmad:   No,   I   wanted   accounting.   But   I   wrote   that   if   it   weren’t   accounting,   I   would   want   an  
MBA.   
 
PI:   MBA,   so   business?   
 
Ahmad:   Yes,   business.   
 
PI:   OK.   
 
Ahmad:   You   know,   if   it   can’t   be   exactly   that,   then   a   related   field   of   study.   
 
PI:   OK.   And   did   they   also   decide   for   you   on   Yarmouk   University,   or   did   you   want   to   go   there?   
 
Ahmad:   What   happened   is   that   they   assigned   me   to   Zarqa   University.   That’s   what   they   told   me.  
But   when   I   talked   with   the   administrators   of   the   scholarship,   when   I   told   them   that   I’m   here,  
close   to   Yarmouk   University,   they   told   me,   “No   problem,   you   want   to   go   there,   OK.”   And  
afterwards   I   thought,   that’s   it,   so   that’s   where   I   finished   it.   
 
PI:   So   you,   I   mean,   you   were...you   were   living   in   Irbid,   right?   
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Ahmad:   Yes,   same   house,   since   I   got   here,   same   house.   I’ve   stayed.  
 
PI:   And,   I   mean,   the   organization   HOPES,   do   they   have   an   office   in   Irbid,   or   just   in   Amman?  
 
Ahmad:   Just   in   Amman.   
 
PI:   So   you   were   in   Amman,   when...  
 
Ahmad:   Yeah,   anything   that   I   want,   I   go   there.   
 
PI:   But   you   didn’t   want   to   go   to   Zarqa,   right?   
 
Ahmad:   No,   just   when   I   studied   for   the   first   semester,   I   registered,   then   I   finished.   
 
PI:   OK,   OK.   What   else…oh,   the   scholarship,   was   it   a   full   scholarship   or   a   partial   one?   
 
Ahmad:   It   was   for   all   of   the   costs   of   studying...full.  
 
PI:   And   did   they   give   you   other   things   like   a   stipend?  
 
Ahmad:   Like   a   salary?   Yeah.   There   is,   like,   a   stipend,   but   it’s   very   limited.   I   mean.   Basically   it  
covers   the   expenses   of   getting   there   and   back.   Transportation.  
 
PI:   OK,   not,   like,   your   rent.  
 
Ahmad:   No   no,   they   don’t   pay   for   your   rent   or   your   housing   or   any   of   that   kind   of   stuff,   I   mean.  
It’s   not   like   the   German   scholarships,   like   DAAD   and   stuff.   They   give   you   like   400,   450   Dinar.  
But   mine   was   165   Dinar.   
 
PI:   165,   OK.   Every   month?   And,   I   mean,   was   there   any   other   support   from   the   organization?   I  
mean,   like   academic   support   or   mentors   or   anything   like   that?   
 
Ahmad:   No,   no.   
 
PI:   OK.   So   now,   do   you   have   your   master’s,   or   not   yet?  
 
Ahmad:   No,   I   finished,   I   finished   my   thesis,   but   I   still   have   some   changes   to   make,   but   then   I’m  
done.   
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PI:   Do   you   have   any   exams   or   anything?  
 
Ahmad:   No,   just   some   changes   to   my   thesis.   Then   I   turn   it   in,   and   that’s   it!   
 
PI:   So   that’s   for   you   to   have   your   degree,   but   you’ve   finished   everything   else?  
 
Ahmad:   Yeah,   I’ve   finished   everything.   
 
PI:   Congratulations!  
 
Ahmad:   Thank   you.   
 
PI:   Um,   and   do   you   work   now,   or   no?  
 
Ahmad:   Yes,   I   work.   For   a   company   that   makes   desserts,   they   have   stores   kind   of   like   this   one.  
In   Irbid.   It’s   called   [name   unintelligible].   It’s   near   here.   I   work   there   as   an   accountant   and   as   a  
project   manager.  
 
PI:   Oh,   so   you   are   an   accountant!   That’s   pretty   rare,   honestly,   that   you’re   working   in   the   thing--  
 
Ahmad:   --the   field   that   I   studied.  
 
PI:   Yeah.   
 
Ahmad:   Well,   that’s   like   a   short   version   of   it.   We   Syrians,   we   call   it,   call   accounting,   a  
blocked-off   profession.   Because   they   reserve   it   for   Jordanians.   Only   Jordanians   are   allowed   to  
work   in   it.   But   the   owner   of   my   company   is   Syrian.   So...  
 
PI:   Ah,   so   you   have   some    Wusta .   
 
Ahmad:   [laughing]   Completely!   
 
PI:   Wow,   so   you’re   lucky,   but   obviously   you’ve   also   worked   a   lot!   
 
Ahmad:   Look,   it’s   like   that,   but   I’ve   also   tried   for   a   lot   of   things,   I   worked   in   a   supermarket,  
work   that’s   really   far   from...you   know,   stores,   I’ve   worked   in   a   lot   of   organizations.   As   a  
volunteer.   Like   the   organization   IRC,   the   organization   CAIR,   
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PI:   The   IRC?   The   International   Refugee   [sic]   Council?   
 
Ahmad:   Exactly.   In   Syria   I   used   to   work   with   a   lot   of   organizations.   With   the   Rothschilds,   for  
example...  
 
PI:   In   Syria?   
 
Ahmad:   No,   I   worked   here.   In   Syria   I   worked   with   a   lot   of   organizations   and   here   I’ve   worked  
with   a   lot   of   organizations.   
 
PI:   All   of   them   with   refugees,   or   other   things?  
 
Ahmad:   No   no,   all   of   it   with   refugees.   And   I   was   a   volunteer,   I   mean.   But   I’ve   worked   in   a   lot   of  
jobs,   even   when   that   opportunity   was   offered   to   me.   And   it’s   a   good   opportunity   when   you  
compare   it   to   the   situation   of   most   Syrians   but   it’s   not   what   I   expected   or   hoped   for,   I   mean.   
 
PI:   And   you,   when   you,   I   mean,   when   you   have   your   degree,   your   master’s,   will   you   stay  
working   in   the   same   company   or   do   you   want   another   job   that’s,   like,   more   advanced?   
 
Ahmad:   I   mean...I’m   going   to   stay,   there’s   not   another   option.   
 
PI:   There   isn’t?   Like...and   do   you   want   to   be   in   Irbid,   or   somewhere   else?   
 
Ahmad:   Irbid...for   us,   as   Syrians,   it’s   more   to   ____   from   here.   In   Irbid   there’s   less  
transportation...it’s   generally   less   expensive,   because   there’s   less   movement.   Like   here   in   Irbid,  
for   instance,   you’re   visiting   from   far   away,   you   got   here,   there’s   a   lot   of   walking,   no   problem.  
Whereas,   in   Amman,   you   couldn’t   do   that.   Any   time   you   want   to   go   somewhere   you   have   to   get  
a   taxi   or   go   in   a   car.   
 
PI:   And   do   you   have   a   lot   of   Syrian   friends   here?  
 
Ahmad:   I   did,   but   now   no.   
 
PI:   OK.   And   what   else...um...so   in   your   case,   you’ve   talked   about   education   as   though   it   were  
easy,   but   did   you   have   obstacles   with   getting   an   education   here?   
 
Ahmad:   Here?  
 
PI:   Yes.  
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Ahmad:   Eh...no,   no,   it   was   easy.   I   mean,   it   was   easy   to   get...there   were   accomodations   at   the  
university,   there   were...in   terms   of   papers,   they   gave   them   to   me,   for   example   they   said,   “You  
can   study   at   a   specific   time.”   There   wasn’t   a   problem,   they   said,   “Just   register   at   the   university  
and   when   you   get   your   papers,   give   them   to   us.”   
 
PI:   You   mean,   you   got   your   papers   from   Syria?  
 
Ahmad:   Yeah,   because   you   need   to   have   special   papers.   So   basically   they   said,   “We’re   not   going  
to   give   you   your   degree.   You   can   study,   you   can   pay   us   money,   but   we’re   not   going   to   give   you  
your   degree   until   you   have   all   of   the   papers.”   So   there   were   accommodations.  
 
PI:   OK,   so   you   got   your   diploma...or   you   got   your   documents   from   Syria   after   you   started   here?  
 
Ahmad:   After   I   started   here.   I   had   some   of   the   papers.   
 
PI:   So...with   a   person,   or   in   the   mail,   or...  
 
Ahmad:   No.   In   the...in   an   airplane.   By   way   of   Aramex.   
 
PI:   Oh,   OK.   I’ve   heard   from   a   lot   of   people   that   they   weren’t   able   to   get--  
 
Ahmad:   It’s   like,   this,   look,   I   mean   I   want   to   be   honest,   I   mean.   From   the   beginning   until   now,  
there   are   methods.   Legal   methods.   To   send   it.   But   in   Syria   there   were   ____   on   some   of   the  
documents.   Some   of   the   diplomas,   some   of   the   passports,   it   was   forbidden   to   take   those   from  
Syria.   By   way   of   Aramex,   or   by   way   of   any   network.   But,   for   example,   by   other   means,   less  
overt   means,   it   was   easy.   
 
PI:   And   you...you   didn’t   have   a   scholarship   for   the   last   year   of   your   bachelor’s?  
 
Ahmad:   No,   I   studied   for   my   bachelor’s   with   my   own   money.   
 
PI:   OK,   and   was   that   difficult   for   you?   Or   did   you   have   some   money   from--  
 
Ahmad:   Actually   I   had   some   money,   and   I   spent   it   on   education.   
 
PI:   And   there   was   no   problem   there?   Like,   there   was   no   problem   with   money?  
 
Ahmad:   With   money,   no.   
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PI:   OK,   and   after   that   you   had   a   full   scholarship   
 
Ahmad:   After   that   a   full   scholarship,   and   I   was   working.   
 
PI:   And   after   your   Master’s,   do   you   want   a   doctorate   or   anything   like   that?   Or   are   you   done?   
 
Ahmad:   Um...I   mean   maybe   if   they   give   me   a   good   scholarship   or   something!   But   to   think   of  
studying   using   my   own   money?   No.   
 
PI:   OK.   But   right   now   you’re   not   applying   for   scholarships,   for   example.   For   further   study.  
 
Ahmad:   Am   I   applying   for   them?   
 
PI:   Yeah,   like   if,   now,   you’re   applying   for   scholarships   for   a   doctorate.   
 
Ahmad:   No,   no,   nothing   like   that,   but   I   don’t   know,   because   the   idea   of   scheduling   both   work  
and   study,   it’s   really   hard.   Like   if   I   have   to   go   to   class,   it   means   taking   extreme   measures.   But   if  
there   were   a   scholarship   and   it   gave   me   a   big   stipend.   Then   I   might   study.  
 
PI:   So   would   you   say   that,   according   to   you,   an   obstacle   is   that   it’s   not   possible   to   study   and  
work   at   the   same   time?   Or   that   it’s   really   hard   to   study   and   work   at   the   same   time?  
 
Ahmad:   It’s   really   hard.   And   you   can’t   just   study,   you   need   work   for   money.   
 
PI:   Yeah.   And   are   there   any   other   obstacles   that   you   want   to   talk   about?   
 
Ahmad:   Other   obstacles...no,   there   aren’t.   
 
PI:   OK.   There   aren’t   a   whole   lot   more   questions.   But   you   said   that   your   intention   is   to   live   in  
Irbid,   right?  
 
Ahmad:   To   live?   Yeah,   yeah.   
 
PI:   So   you   never   think   about   immigration   or   about   moving   within   Jordan,   for   instance?   
 
Ahmad:   Maybe,   if   ____.   In   Jordan,   my   status   is   that   I’m   not   a   refugee,   but   I’m   an   asylum   seeker.  
So   if   there   were   a   country   that   were   to   tell   me,   “You’re   accepted   as   a   refugee,”   maybe   I’d   go.   But  
I’m   not   so   keen   on   the   loneliness,   being   far   away   and   that.   But   if_____,   maybe   I’d   think   about   it.   
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PI:   OK.   And   is   there   any   particular   country   you’d   want   to   go   to,   or   no?   
 
Ahmad:   I   still   don’t   know,   not   yet...I   could   tell   you   Canada   is   really   far   away.   America,   same  
thing.   
 
PI:   Yes,   I   definitely   understand   that   one!   My   family’s   all   there.   
 
Ahmad:   Yeah,   it’s   too   long,   20   hours   in   a   plane   or   more.   But   maybe   if   a   country   like  
Switzerland,   like   Britain,   maybe.   The   most   important   thing   is,   I   don’t   like   countries   like  
Germany   and   Austria   and   new   languages.   We   have   some   English.  
 
PI:   Do   you   speak   English?   
 
Ahmad:   No,   like   I   have   some,   I   understand   English,   I   can   read   English,   I   can   study   in   English  
and   that,   but   for   conversation   I’d   need   practice.   I’d   need   practice   and   like...any   subject   you  
wanted   to   talk   about,   ____   
 
PI:   I   definitely   understand,   I   knew   FusHa   when   I   first   came   here,   and   then   I   got   here,   and   I  
couldn’t   converse!   But   that’s...the   education   in   Syria   is   in   Arabic,   right?   
 
Ahmad:   In   Arabic,   yes.   
 
PI:   And   when   you   got   here,   to   Jordan,   was   it   in   English?  
 
Ahmad:   It   was   in   English.   
 
PI:   Was   that   hard   for   you?  
 
Ahmad:   It   was   hard   in   the   beginning.   Now,   I’m,   I   have   relatives   in...a   lot   of   them   in   America,  
they   don’t   know   how   to   speak   Arabic   actually.   There   are   some   of   them   in   California   but   the  
other   are   in   states...I   forget.   And   they   taught   us.   My   family,   for   example,   my   mom   speaks  
English   fluently.   My   brothers   too.   But   I   was   the   youngest,   I   didn’t   learn   very   much,   so   I   didn’t  
really   benefit   linguistically.   My   family   did   benefit.   
 
PI:   So   when   you   got   to   Jordan   and   the   education   was   in   English,   I   mean--  
 
Ahmad:   It’s   OK,   you   know,   because   I   have   some   familiarity,   I   know   some,   so   at   first   it   was   a  
little   hard   but   after   that   it   wasn’t   really   a   thing.   
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PI:   OK,   got   it.   Now,   do   you   have   any   thoughts   about   returning   to   Syria?   
 
Ahmad:   Really,   with   this   regime   still   in   place?   Current   Syria?   It’s   hard,   because   there’s   the   issue  
of   danger.   If   you   return,   if   they   find   out   something   that   you   once   said,   or   any   subject...it   weighs  
on   your   mind.  
 
PI:   Of   course.   I   ask   everyone   this   question   and   there’s   no   one   who   just   says,   “Yes,   I   will   return   to  
Syria.”   
 
Ahmad:   We   hope.   We   hope   to   return.   But   the   problem   is   the   situation,   even   if   you   went   back,  
there’s   nothing   there   for   you.   If   you   stayed   there,   there’s   nothing   there   for   you.   So   there’s   not   a  
desire   to   go   back.   And   there’s   restrictions   and   stuff.   
 
PI:   Is   there   anything   else   that   you   want   to   talk   about?  
 
Ahmad:   In   general?  
 
PI:   With   regards   to   refugee   status,   studies,   accounting,   anything.   
 
Ahmad:   If   you   have   questions,   yes,   but   I   can’t   think   of   anything.  
 
PI:   I   had   a   lot   of   questions.  
 
Ahmad:   Ask   them!   
 
PI:   No,   as   in   I   had   questions,   I   had   a   lot   of   curiosity,   but   I   think   you’ve   answered   all   of   them.  
 
Ahmad:   OK,   then   I   have   nothing   else.   
 
PI:   OK,   well,   thank   you,   thank   you   a   million.   
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Interview   #2:   Marwan  
Male.   27   years   old.   

 
PI:   First   question,   how   old   are   you?  
 
Marwan:   I   am   27   years   old.  
 
PI:   Where   are   you   from?  
 
Marwan:   I   am   from   Syria,   from   Dara’a.  
 
PI:   And   where   do   you   live   now?   
 
Marwan:   In   Amman,   Tabarbour.  
 
PI:   And   when   you   first   got   to   Jordan,   were   you   in   Tabarbour   or   somewhere   else?  
 
Marwan:   No,   Zarqa.  
 
PI:   Why   Zarqa?   
 
Marwan:   When   we   first   came,   I   learned   about   it   and   we   lived   there   for   a   period   of   about   a   year.  
Then   we   moved   to   Amman.   
 
PI:   And   between   Dara’a   and   Jordan,   did   you   go   anywhere   else,   or   did   you   come   straight   to  
Jordan?   
 
Marwan:   Straight   to   Jordan.   
 
PI:   And   why   Jordan?   
 
Marwan:   It   was   the   closest   thing.   On   the   border.  
 
PI:   Do   you   have   family   in   Jordan?   
 
Marwan:Yes.   My   father   and   my   mother   and   my   brothers   and   my   sisters.   And   my   wife   and   my  
daughter.   
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PI:   Sweet!   And   have   you   been   interviewed   about   your   experience   as   a   refugee   or   as   a   student   or  
anything   like   that?  
 
Marwan:   Somehow,   more   or   less   I   mean.   With   A   Japanese   NGO.   More   or   less.   
 
PI:   How   much   education   did   you   complete   in   Syria?   
 
Marwan:   I   got   to   the   fourth   year.   Bachelor’s.   Mechanical   engineering.  
 
PI:   Oh,   OK,   so   did   you   graduate?   
 
Marwan:No.   We   have   five   years   to   graduate.   
 
PI:   Ah,   OK,   so   because   of   that   you   didn’t   get   a   degree?   
 
Marwan:Unfortunately   yes.   
 
PI:   And   where   were   you   studying?   
 
Marwan:University   of   Aleppo.   
 
PI:   Why   Aleppo?   
 
Marwan:   Because   of   my   grades   it   was   better   for   me   to   go   to   the   University   of   Aleppo.   Because  
of   the   Tawjihi.  
 
PI:   In   what   years   were   you   there?   
 
Marwan:   In    2009   I   started   my   university.  
 
PI:   OK,   so   you   were   there   from   2009   to   about   2012   or   2013?   
 
Marwan:   Yes.   
 
PI:   And   what   year   did   you   leave   Syria?   
 
Marwan:   Around   the   end   of   2013.   Around   then.   
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PI:   And   during   that   period   of   your   life,   when   you   were   getting   your   Bachelor’s,   what   were   your  
thoughts   or   goals   for   the   future?  
 
Marwan:   I   had   wanted   to   graduate,   of   course,   first   step.   And   then   I   had   wanted   to   work   in   the  
city   of   Aleppo,   there   are   factories.   It’s   an   industrial   city.   
 
PI:   Were   you   working?   
 
Marwan:   I   wasn’t   working.   I   was   just   studying.   
 
PI:   And   have   you   known   from   your   childhood   what   you   wanted   to   work   in,   what   you   wanted   to  
study,   or   no?   
 
Marwan:   Kind   of   no.   It   was   about   my   average   on   the   Tawjihi.   
 
PI:   So   it   wasn’t   about   some   dream   or   goal   or   something   like   that?   
 
Marwan:   Generally   engineering,   OK?   But   especially   mechanical   engineering   was   about   grades.  
Just   that.   
 
PI:   So   why   engineering   in   general?   
 
Marwan:   I   like   engineering.   I   like   construction.   I   like   design.   I   like...workshops.   I   think   that   the  
engineer   is   a   problem   solver.   When   there   are   problems.   And   that’s   why   engineering.   
PI:   OK,   and   did   immigrating   to   Jordan   change   your   goals   or   ideas,   or   no?   
 
Marwan:   Somehow,   yes.   Because   I   did   want   to   complete   my   Bachelor’s,   Master’s   Degree,   and  
hopefully   PhD   degree.   But   I’ve   changed   my   idea.   Because…   the   same   conditions.  
Circumstances.   Of   course   they____   as   you   see,   we   don’t   have   any   work   permit   here   in   Jordan,  
unfortunately.   But   if   you   have   a   Master’s   degree   or   PhD   degree.  
 
PI:   Then   you   can   work?   
 
Marwan:   Yes.Somehow.   
 
PI:   So,   OK,   did   you   study   in   university   in   Jordan?  
 
Marwan:   Yes.   I   completed   my   undergraduate   studies   at   Philadelphia   University.   
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PI:   And   why   Philadelphia   University?   
 
Marwan:   Because   it’s   somehow   the   best   one.   For   the   price   and   for   the   education.   
 
PI:   OK,   and   so   you   graduated   with   your   bachelor’s?  
 
Marwan:   Yes.In   2015.   August.  
 
PI:   And   are   you   currently   studying   for   your   master’s,   or   not   yet?  
  
Marwan:   I   started   my   Master’s   in   2017.   
 
PI:   Also   at   Philadelphia   University?   
 
Marwan:   No.   German   Jordanian   University.   
 
PI:   With   HOPES?   
Marwan:   With   HOPES,   yes.   
 
PI:   And   did   you   also   have   that   scholarship   for   your   bachelor’s,   or   no?   
 
Marwan:   Just   for   the   Master’s.   For   my   Bachelor’s...   
 
PI:   Did   you   have   any   scholarship   for   that?   
 
Marwan:   No,   unfortunately.  
 
PI:   OK,   but   now   you   have   a   scholarship.   Can   you   talk   a   little   bit   about   it?   
 
Marwan:   I   applied   for   the   scholarship   in   August   of   2017.   Well,   and   like   I   told   you   before,   I  
applied   for   a   scholarship   in   Japan   before   that.   For   the   Master’s,   also.   I   got   through   8   steps.   I   was  
successful   in   all   of   them.   In   the   last   step,   unfortunately,   there   was   one   seat.   One   spot   for   the  
University   of   the    Ryukyus   in   Okinawa,   in   Japan.   Unfortunately,   we   were   four   students   for   one  
seat.   One   of   them   got   the   seat   and   unfortunately...I   took   my   papers   from   JICA,   that   was   the  
scholarship.   And   I   applied   for   HOPES.   Just   fifteen   days   and   I   received   the   message   from   them.  
 
PI:   Wow!   So   why   Japan,   why   did   you   want   Japan?  
 
Marwan:   Because   it’s   updated   for   the   technology,   especially.   It’s   highly   updated.   
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PI:   And   do   you   still   have   thoughts   about   going   to   Japan,   or   no?   
 
Marwan:   Maybe   for   the   PhD.  
 
PI:   And   are   you   currently   thinking   about   the   PhD   or   just   the   Master’s?   
 
Marwan:    Yes,   the   PhD.   
 
PI:   And   what   are   you   thinking   about   it?   
 
Marwan:   I   have   to   complete   it,   of   course.   I   must   complete.   Because   a   Master’s   Degree   without   a  
PhD   degree   doesn’t   mean   anything.   
 
PI:   You   mean   in   engineering,   or   in   general?   
 
Marwan:   In   engineering,   of   course,   but   especially   in   the   renewable   energy   management   sector.   
 
PI:   So   you   want   to   work   in   renewable   energy?   
 
Marwan:   Yes.   
 
PI:   Why?   
 
Marwan:   because   my   Master’s   Degree   is   especially   in   environmental   and   renewable   energy  
engineering   sector.   I   chose   that   because   there’s   a   lot   of   directions   for   it.   The   world.   The   whole  
world   is   looking   at   renewable   energy   and   engineering.   
 
PI:   Yes,   congratulations,   that’s   a   really   important   thing   to   be   doing.   OK,   so   you   have   a  
scholarship   from   HOPES   right?   
 
Marwan:   Yes.   
 
PI:   And   is   that   a   full   scholarship,   for   all   of   the   expenses   associated   with   studying?   
 
Marwan:   Yes.   
 
PI:   And   is   there   other   support,   not   just   monetary?   
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Marwan:   A   monthly   salary.   
 
PI:   Wow!   And   is   there   something   like   counselors   or   people   who   are   there   to   help   you?   
 
Marwan:   There   are   people   who   are   officially   there   to   help   us.   But   in   terms   of   my   specialty   in   the  
university,   no.   In   terms   of   my   specialty   in   the   university,   students   help   one   another.   
 
PI:   OK,   and   you   said   that   before   you   applied   to   HOPES   you   applied   to   JISR-JICA?   
 
Marwan:   JICA.   
 
PI:   OK,   and   did   you   have   any   help   with   that,   or   no?   
 
Marwan:   Help   like   what?   No,   there   is   no   anything.   
 
PI:   But   you   didn’t,   like   speak   to   anyone   about...like   how   did   you   find   JISR?   
 
Marwan:    Facebook.   Facebook   page.   Maybe   you   know   “Souriyat   Across   Borders”?   
 
PI:   Yes!   I   work   there,   actually.   I   teach   Spanish.  
 
Marwan:   Very   good.   Yes.   It   was   on   their   Facebook   page.   The   news   about   the   scholarship.   
 
PI:   And   you   found   out   from   “Souriyat   Across   Borders”?   
 
Marwan:   Yes,   yes.   
 
PI:   That’s   so   good   to   hear!   I   work   there.   
 
Marwan:   Very   good.   I   appreciate   it.  
 
PI:   I   mean,   I   just   teach   Spanish,   but   I   really   love   the   organization.   So   did   you   also   hear   about  
HOPES   by   way   of   “Souriyat”?   
 
Marwan:   Yes.   
 
PI:   And   did   you   see   anything   else   that   you   applied   to?   
 
Marwan:    Not   just   from   Souriyat.   Because   I   visited   the   HOPES   office   with   my   wife   in   2016.  
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And   I   met   Mr.    (name   redacted) .   The   manager   of   the   HOPES.   And   he   promised   me,   “If   anything  
happens,   I   will   email   you.   I   will   send   you   an   email.”   And   they   sent   me.   They   sent   me   that   email  
and   I   went.   
 
PI:   And   how   did   you   hear   about   HOPES,   originally?   
 
Marwan:   Because   it’s   on   the   same   floor,   the   same   building   at   the   DAAD   scholarship,   which   is  
German,   you’ll   find   the   HOPES   scholarship.   And   I   knew   about   it   because   it   was   on   the   same  
floor.   I   visited   them   and   I   applied   for   them.   I   told   them   that   I   wanted   to   complete   a   Master’s.   
 
PI:   You   mean   next   to   the   Northern   Gate   of   the   University   of   Jordan,   right?   
 
Marwan:   Yes,   next   to   the   Northern   Gate.   Exactly.   Building   E.   
 
PI:   Ah,   OK,   because   I’m   from   a   program   that   uses   the   same   building,   the   same   building   as  
HOPES.   
 
Marwan:   Next   to   HOPES?   
 
PI:   Yes,   it’s   Middlebury,   if   you   know   them.   
 
Marwan:   Yes,   I   saw   it.   
 
PI:   Yeah,   it’s   an   educational   program   for   students   of   Arabic.   OK,   so   you   found   it   out   by   being   in  
the   same   building.   And   why   were   you   there   to   see   DAAD?   
 
Marwan:   Also   to   apply   for   scholarship,   of   course.   And   also,   I   worked,   you   know...maybe   you  
know   Ms.   (name   redacted)?   She   recommended   HOPES   from   this.   She   said   “Go   there,   maybe  
they   will   help   you.”  
 
PI:   Ah,   OK.   And   you   know   her   how?  
 
Marwan:   (Name   redacted)?   Because   I   visited   her   many   times.   
 
PI:   Um,   OK.   Do   you   now   work   in   Jordan?   
 
Marwan:   Yes.   As   a   technical   training   officer.   In   Johud,   maybe   you   know?   
 
PI:   And   how   did   you   get   that   job?  
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Marwan:   I   applied   for   it.   There   was   a   competition.   There’s   an   educational   school   connected   to   it.  
Like   offsite,   OK,   for   teaching.   The   UNHCR   ___   the   position   and   there   were   three   days   for  
training.   And...last   October?   Yes,   in   2018,   I   attended   the   workshop.   Maybe   we   had   about   50.  
And   after   maybe...5   or   6   months   they   called   us   and   we   started   working.   
 
PI:   Wow.   And   did   you   also   find   this   on   Facebook   or   social   media?   Or   email,   or...  
 
Marwan:   Social   media.   Of   course.   
 
PI:   Facebook?  
 
Marwan:   Facebook,   yes,   Facebook.  
 
PI:   From   the   UNHCR   on   Facebook?   
 
Marwan:   From   the   UNHCR   and   Johud.   Maybe   you   know   the   Jordanian   Hashemite   Fund   for  
Human   Development.   
 
PI:   Huh,   no,   I   don’t   know   of   it.   
 
Marwan:   Here,   I’ll   open   it.   
 
PI:   Yeah,   you   could   send   me   the   name,   because   I   have   not   heard   of   it   actually.   
 
Marwan:   This   one.   Do   you   know   the   logo?   
 
PI:   The   Jordanian   Hashemite   Fund   for   Human   Development.   
 
Marwan:   It’s   directed   by   Princess   Basma.   The   sister   of   King   Hussein.  
 
PI:   Could   you   send   me   the   name   on   What’sApp?   Thank   you,   that’d   be   great.   So   it   was   on   their  
social   media?   
 
Marwan:   Social   media,   yes.   Facebook,   yes.   
 
PI:   OK,   thank   you.   So   you   have   work   but   do   you   have   a   work   permit   or   do   you   not   have   a   work  
permit?   
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Marwan:   There’s,   like,   a   service   contract.   We   somehow   follow   the   rules.   
 
PI:   Of   course.   And,   do   you   like   the   work,   or   no?   
 
Marwan:   Of   course.   Yes.   
 
PI:   Why   do   you   like   the   work?   
 
Marwan:   Nowadays   I   am   working   as   a   teacher   or   a   trainer.   I   believe   that   teaching   and   the  
educational   process   are   a   very   good   message   for   all   the   world.   
 
PI:   And   is   this   what   you   thought   you’d   be   working   in?   Like,   is   this   the   field   that   you   thought   you  
might   work   in,   or   no?   
Marwan:   Before,   no.   
 
PI:   What   do   you   mean   by   ‘before’?   
 
Marwan:   Before,   as   in   when   I   was   in   Syria,   maybe.   I   didn’t   think   that   I   would   have   this   specialty.  
But   when   these   circumstances   came   upon   us,   and   the   war,   migration,   I   thought   about   it.   I   thought  
maybe...our   circumstances   were   such   that   I   would   work   in   this   field.   The   circumstances   that  
were   presented   to   me,   I   could   work   in   this   field   or   in   another   field.   
 
PI:   Like   you   saw   an   opportunity   in   this   field,   or   you   began   to   have   an   interest   in   this   field?   
 
Marwan:   I   started   to   be   interested   in   it,   I   started   to   have   an   incentive,   because   due   to   the   war  
there   were   a   lot   of   children   who,   because   of   the   war,   very   unfortunately   lost   their   education   and  
left   their   schools   and   quit   school.   I   know   children   who   were   seven   and   eight   years   old   who   left  
school   entirely.   Unfortunately.   They   started   to   work.   
 
PI:   And   are   you   a   teacher   for   kids   like   that,   here?  
 
Marwan:   I   teach   in   a   school.   First   grade   to   ninth   grade.   
 
PI:   Are   the   students   Jordanian   or   Syrian   or   both?   
 
Marwan:   Jordanian   and   Syrian.   But   it’s   a   private   school.   Of   course.   There   are   Jordanians.   In  
terms   of   the   majority,   it’s   Jordanian   of   course.   I   was   responsible   for   a   robotics   lab.   I   worked   in   a  
school.   
 

139  
 



/

 

PI:   And   is   that   the   only   work   you’ve   had   in   Jordan,   or   have   you   had   other   work?  
 
Marwan:   I   worked   in   a   school,   in   a   project   called   “The   Little   Engineer.”    “El-Mohandis  
As-Saghir.”    I   taught   children   programming.   Game   design.   Maybe   you   know   the   program  
“Scratch.”    It’s   a   famous   program   for   game   design.   For   kids   only.   
 
PI:   So   you’ve   had   two   jobs?   
 
Marwan:   I’m   telling   you   my   records.   Two   jobs.   I’m   telling   you   my   history.   
 
PI:   And   are   you   looking   for   other   jobs,   or   are   you   happy   with   that   one?  
 
Marwan:   This   job   is   stable.   Because   of   the   competition   among   graduate   students.   Because   of   the  
times.   It’s   very   good   for   me.   
 
PI:   So,   in   your   opinion,   what   are   the   biggest   obstacles   to   education?   For   you,   or   in   general,   or   for  
Syrian   refugees   in   general?   
 
Marwan:   You   mean   for   school,   or   for   undergraduate,   or   for   graduate?   
 
PI:   Any   of   it.   You   can   have   more   than   one,   I   mean.   
 
Marwan:   The   schools...the   public   schools...there   is   a   big   challenge.   Even   for   the   Jordanians,   not  
just   for   Syrians.   Because   the   public   schools   suffer   in   terms   of   teaching.   Weakness.    Of   academic  
resources.   Weakness   of   the   teachers.   Weakness   of   the   administration.   Because   of   this,   not   all  
people...they   don’t   have   money   to   go   to   private   school.   It’s   very   high   tuition.   For   these   private  
schools--I   mean   from   the   first   year   til   the   Tawjihi   year.   Now   if   we   consider   the   situation   of   the  
refugees,   maybe   they’ll   be   living   in   an   area   very   far   away.   There   are   no   schools   near   them.  
Maybe   they   have   money   but   there’s   no   place   to   go.   Those   are   the   challenges.   I’m   talking   about  
the   experience,    I   know   people,   our   relatives.   They   don’t   have   the   resources   That’s   for   the  
schools.   In   terms   of   universities,   if   only   they   could   be   like   the   schools.   That   one   could...but   that  
doesn’t   exist.   Just   only   private.   Only.   And   of   course   they   tuition   is   very,   very,   very   expensive.  
 
PI:   You   mean   that   you,   as   Syrians,   it’s   impossible   to   go   to,   like   public   universities,   like   the  
University   of   Jordan,   for   the   same--  
 
Marwan:   It’s   impossible.  
 
PI:   Impossible?   
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Marwan:   If   someone   isn’t   Jordanian,   they   can   only   go   to   private   university.   To   go   to   a  
government   university,   you   can   but   you   have   to   pay   more   than   the   private   universities.   
 
PI:   Yeah,   that   was   part   of   my   research,   I   looked   at   the   costs.   And,   so,   are   they   the   same   obstacles  
when   we’re   talking   about   a   Master’s,   or   the   PhD?   Or   do   those   have   different   difficulties?  
 
Marwan:   For   the   Master’s   Degree,   frankly   speaking,   no   one   thinks   about...no   one   thinks   to  
complete   his   graduate...like,   it’s   a   high   tuition,   also   expensive.   For   me.   Not   just   for   me,   for   my  
friends   also.    Even   the   Jordanians,   the   same.   If   we   don’t   have   scholarships,   we   don’t   complete  
our   higher   education.   
 
PI:   OK,   but   you   have   a   scholarship--  
 
Marwan:   Of   course.   It   was    a   really   big   opportunity   for   us.   The   scholarship   from   HOPES.   We  
really   benefited   from   that.   They   helped   us   in   a   very   big   way.   We   really   enjoyed   it.   But   frankly  
speaking   if   there   were   no   scholarship,   I   would   not   have   completed.   And   that’s   before   HOPES,   as  
I   mentioned,   I   tried   with   JISR   scholarship   in   Japan.   The   Japanese   NGO,   JICA.   And   also   I   tried  
with   DAAD.   As   I   mentioned.With   many   foundations.   Just   for   scholarship   only.   
 
PI:   I   understand,   OK.   And,   in   your   opinion,   what   are   the   solutions   to   these   obstacles?   If   there   are  
solutions.   
 
Marwan:   Solutions   for   these   obstacles...maybe   there   should   be   more   scholarships   Or,   now,  
frankly   speaking,   we   are   Syrian.   And   ____   center.   Is   what   I’m   saying   clear?   Travel   is   very  
difficult.   Because   we   have   high   school   educations   maybe.   Not   all   of   us,   of   course,   but   let’s   say   a  
very   large   number.    Qualifications,   OK.   ____.   It’s   very   difficult   to   get   a   visa   to   travel   to   Europe.  
For   higher   education.   Or   if   you   get   an   opportunity...maybe   I   could   get   another   opportunity,   but  
the   visa   is   very   difficult.   We   have   an   experience   with   that.   
 
PI:   So   would   that   be   a   solution,   if   there   were,   maybe,   if   it   were   easier   to   go   someplace   else?  
 
Marwan:   Maybe   you   know   Erasmus   Mundus?   There’s   a   European   scholarship.   They   did   a  
project   to   facilitate   the   visa   for   the   Syrian   students.   
 
PI:   Really?   OK,   I’ve   heard   of   Erasmus   but   not--  
 
Marwan:    I’m   not   positive   about   all   that.   
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PI:   And   are   there   other   solutions,   in   your   opinion,   for   those   obstacles?   
 
Marwan:   The   best   solution,   Seriously,   for   real,   frankly,   the   best   solution   is   for   us   to   be   allowed   to  
travel.   To   allow,   or   to   make   easier,   the   conditions   of   travel   in   bigger   numbers.   It’s   very   hard   for  
Syrians   to   travel   because   of   the   laws.    You   can   have   a   lot   of   qualifications.   And,   frankly  
speaking,   very   unfortunately,   I   learned   this   by   way   of   the   UN,   ninety   percent   or   ninety-five  
percent   are   not   fully   educated.   
 
PI:   Educated   in   what   sense,   you   mean,   like   in   terms   of   higher   education,   or--  
 
Marwan:   Not   even   university!   
 
PI:   So   even...the   high   school   diploma   they   don’t   have?   
 
Marwan:   Even   from   high   school,   for   the   most   part.   It   would   be   ninety   to   ninety-five   percent.   
 
PI:   Syrian   refugees   in   Jordan?  
 
Marwan:   Syrian   refugees   in   general,   according   to   the   UN._____   we   have   the   qualifications  
but...please   help   us,   complete   our   graduate   studies.   And   the   language,   first   thing   for   us.   
 
PI:   So   I   want   to   talk   a   little   bit   about   language.   Because   you   obviously   speak   English   very   very  
well.   But,   like,   I--I   understand   that   in   Syria,   the   education   is   mostly   in   Arabic.   So   why   do   you  
speak   English   so   well?   
 
Marwan:   When   I   got   to   Jordan,   maybe,   we   faced...So,   in   Syria,   I   was   in   my   fourth   year.   And   I  
_____   because   fluent,   I   learned   it   quickly.   And   I   was   in   the   fourth   year   in   Syria   and   I   came   here.  
And   they   told   me,   “Officially,   by   law,   you   have   2.5   years.”   And   because   of   this   they   held   me  
back   two   2.5   years.   In   engineering   you   have   to   complete,   from   five   years,   I   had   to   complete   from  
2.5   years.   They   went   back...it’s   about   the   average   of   hours.   Or   the   number   of   hours.  
Unfortunately.   “You   will   complete   not   from   the   fourth   year,   but   from   2.5   years.”   
 
PI:   So   as   though   you   had   only   finished   2.5   years,   even   though   you   had   done   4   years.   
 
Marwan:   Yes.   They   will   subtract   1.5   years.   
 
PI:   And   because   of   that   you   had   more   time   to   learn   English,   or   what?   
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Marwan:   Yes.   Because   the   subjects   are   only   in   English   language,   of   course,   and   somehow   some  
lectures   are   just   only   in   English   language   also.   
 
PI:   So   how   did   you   learn   English?   From   your   lectures?   
Marwan:   From   the   lectures,   from   the   subjects,   also   I   had   an   English   course   in   the   British  
Council.   For   three   months.  
 
PI:   With   LASER,   or   HOPES,   or   which?   
 
Marwan:   I   think   LASER.   Maybe   you   know   INJAZ,   Rainbow   Street?   There   is   an   office   there   for  
INJAZ.   It   was   funded   by   the   European   Union.   And   the   strength   point   was   the   teachers   from   the  
British   Council.   Native.   Yes.   
 
PI:   So   you   said   that   now   you   might   want   to   get   your   doctorate   from   Japan,   or--no?  
 
Marwan:   My   first   choice   is   Germany,   honestly.   
 
PI:   Why?   
 
Marwan:   Because   now   I’m   completing   my   Master’s   Degree   from   German   Jordanian   University.  
That’s   why.   Because   somehow   it   will   be   easier.   
 
PI:   OK,   I   understand.   And   do   you   speak   German,   or   no?  
 
Marwan:   Unfortunately,   no.   If   I   had   studied   for   my   Bachelor’s   at   the   German   Jordanian  
University,   I   would   have   studied   in   German   because   they   teach   German   there   to   the   Bachelor’s  
students.   
 
PI:   But   not   for   the   Master’s?   
 
Marwan:   Not   for   the   Master’s.   Because   it’s   just   two   years,   the   Master’s.   So   just   thirty-three  
hours   thirty-four   hours.   The   program.   
 
PI:   Per   semester?  
 
Marwan:   All   of   it.   Thirty-four   hours.   Eight   subjects,   and   the   thesis.   Thesis   is   nine   hours,   three   of  
them   proposal   and   six   thesis.   
 
PI:   OK,   I   understand.   And   because   of   that   you   want   to   go   to   Germany…  
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Marwan:   Yeah.   
 
PI:   And   do   you   want   to   go   to   Germany   just   for   studying   or   is   there   something   else   in   Germany?  
 
Marwan:   For   education   and   for   work.   Because   Germany...I   don’t   know.   My   opinion,   of   course,   is  
that   it’s   the   most   amazing   country   for   industry   in   the   world.  
 
PI:   Yes,   of   course,   it’s   famous.   For   that   and   for   engineering,   I   mean.   
 
Marwan:   I   respect   the   ______.   
 
PI:   Do   you   have   any   family   in   Germany,   or   no?   
 
Marwan:   No,   no.   
 
PI:   Do   you   know   anyone   in   Germany,   or   no?   
 
Marwan:A   lot   of   my   friends   go   there.   
 
PI:   Are   they   all   engineers?  
 
Marwan:   Engineers,   economics.  
 
PI:   And   are   they   there   for   studying,   or   for   work?   
 
Marwan:   For   studies   and   for   work,   somehow,   yes.   
 
PI:   And   have   you   ever   thought   about   returning   to   Syria?   
Marwan:   This   time,   no,   unfortunately.   Because   the   situation,   it’s   not   suitable   and   secure,   til   now.  
Maybe   you   know.   
 
PI:   Yes,   I   know.   But   I   mean   do   you   ever   think,   maybe   in   the   future--  
 
Marwan:   Maybe   in   the   future,   of   course.   Some   day   we   will   go   back,   of   course.   Some   day.   But  
today   we   don’t   know.    For   right   now.   God   willing.   
 
PI:   God   willing.   
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Marwan:   Thank   you.  
 
PI:   And   do   you   ever   talk   about   any   of   this   with   your   family,   your   friends?   
 
Marwan:   A   little   bit.   I   have   family.   I   have   my   uncles   and   my   aunts,   and   my   cousins.   But  
unfortunately   the   network   is   weak.   It’s   very   weak.   
 
PI:   Oh,   they’re   in   Syria,   you   mean?   
 
Marwan:   Yes,   in   Syria.   The   network   is   very   weak.   And   the   connection.   You   know,   maybe,  
because   of   the   war,   of   course.   That’s   why   we   keep   in   touch   with   them   but   a   little   bit.   Maybe  
monthly   or   something.   
 
PI:   And   they’re   in   which   city?  
 
Marwan:   Dara’a   also.   
 
PI:   And   you,   I   mean,   do   you   talk   with--do   you   talk   about   these   subjects,   like   education   or  
immigration   with   your   friends   here?   
 
Marwan:   With   my   friends?   Yes,   of   course.   We   think   as   a   group   (laughs).   
 
PI:   OK,   and   we   talked   a   little   bit   about   this   but   what   are   your   goals   or   hopes   for   the   future?  
 
Marwan:   Of   course.   In   addition   to,   frankly   speaking,   getting   my   Master’s   at   the   German  
Jordanian   University,   it   expanded   my   perceptions   in   new   ways.   And   I   learned   a   lot   of   new  
things,   subjects   that   I   didn’t   know   about   at   all   before   my   Master’s,   that   I   came   to   know   about.  
Before   the   Master’s.   But   I   came   to   know   about   them.   Like   maybe,   if   you   know,   carbon   emissions  
issue.   I   mean,   some   environmental   issues   and   somehow   harmful   environmental   issues.   CO2  
Emissions.   Groundwater,   for   sure.   I   mean,   waste   with   groundwater   issues.   Yes,   combined.  
Renewable   energy   PV.   Photovoltaics.   Biomass.   PV   is   solar   energy.   Photovoltaics.   Also,   maybe  
you   know,   if   you’ve   heard   about   waste   energy.   Waste   incineration   in   Germany   especially.   Also   I  
did   a   paper.   Maybe   I   told   you.   I   submitted   it.   Praise   God.   About   a   waste   energy   power   plant   at  
JUST   University   in   Irbid.   Maybe   you   heard   about   this?   The   University   of   Science   and  
Technology   in   Irbid.   
 
PI:   Actually   I’m   going   to   Irbid   tomorrow,   maybe   I’ll   see   it.   
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Marwan:   Because,   already,   there   is   a   medical   waste   incineration   plant.   Already   it’s   there.   But  
unfortunately   there   is   not   a   useful   energy.   Just   to   burn   the   medical   waste   from   more   than   maybe  
50   hospitals   in   Jordan   but   unfortunately   without   any   useful   energy.   
 
PI:   And   do   you   intend,   in   the   future,   to   work   in   renewable   energy   or   something   like   that?   
 
Marwan:   Yes,   of   course,   hopefully,   I   hope   to.   
 
PI:   And   is   there   anything   else   that   you’d   like   to   talk   about?  
 
Marwan:   ّI   expect   that...the   most   interesting   topic   as   far   as   I’m   concerned   is,   I   attended   a  
workshop   with   the   German   Jordanian   University   with   maybe   you   know   GIZ?   They   come   from  
GIZ   and   they   come   from   Hamburg   University   and   from   Rostock   University.   Hamburg   and  
Rostock   University   are   from   Germany   and   GIZ   maybe,   of   course   you   know.   
 
PI:   I   know   the   name,   but   I   don’t   know   anyone   from   there.   
 
Marwan:   German   foundation.   Related   to   sustainability.   Sustainability   issues.   So   them.   And  
environmental   issues.   In   many   countries.   And   one   of   them   Jordan.   I   attended   the   workshop.   At  
the   workshop   there   was   an   explanation   about   a   waste   energy   power   plant.   They   suggested   to   us  
the   plant   that’s   located   in   Germany.   And   that...you   know   Frankfurt   airport?   
 
PI:   I’m   going   to   fly   through   it   in   about   two   weeks.   
 
Marwan:   The   largest   airport.   The   largest   airport   in   the   world.   
 
PI:   Really?   I   said   I   didn’t   want   to   fly   through   it   because   it’s   too   big!   
 
Marwan:   But   now   there’s   Ataturk   in   Turkey.   Ataturk   is   the   newest   one.   
 
PI:   Ah!   I   was   there   last   week   
 
Marwan:   Frankfurt...Frankfurt   decided   to   completely...   all   its   energy   is   from   a   waste   energy  
power   plant.   The   Frankfurt   Airport   is   entirely   _____.   And   it’s   all   from   waste   incineration.   They  
even   have   a   middle   stage   _____   6   or   7   hours   nightly,   during   a   particular   period   ______.    The   best  
way   to   deal   with   the   waste,   it’s   to   burn   it.   Because   if   you   have   to   treat,   to   make   a   treatment  
process?   You   will   pay   a   lot.   And   it   does   not   work   like   the   incineration   process.   Does   not   work.   
 
PI:   It’s   really,   really   cool   that   you   want   to   work   in   that.  
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Marwan:   It’s   all   about   climate   change.   You   will   remember   me   for   the   climate   change   topic.   It  
will   be   very   interesting   for   me   also.   God   willing.   That’s   the   main   topic.   
 
PI:   And   is   there   anything   else   you’d   like   to   talk   about?   
 
Marwan:   Those   are   pretty   much   the   main   topics.   
 
PI:   Thank   you,   thanks   a   million!   
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Interview   #3:   Noor   
Female.   26   years   old.   

 
PI:   First   of   all,   how   old   are   you?  
 
Noor:   I’m   almost   27   years   old.   
 
PI:   And   where   are   you   from   originally?  
 
Noor:   I’m   from   Syria.   I   was   born   in   Homs.   
 
PI:   And   when   did   you   leave   Syria?  
 
Noor:   I   left   on   the   25th   of   June,   2013.   
 
PI:   And   when   do   you   live   now?  
 
Noor:   I   live   in   the    Dahiyet   al   Rashid    neighborhood   of   Amman.   
 
PI:   Have   you   always   lived   in   the   same   place   in   Jordan,   or   have   you   left   somewhere   to   go  
somewhere   else?   
 
Noor:   I’ve   moved   more   than   once.   I   was   in   one   place   when   I   first   came,   then   I   moved,   then   I  
lived   in   a   different   place.   
 
PI:   Always   in   Amman,   or   in   different   places?  
 
Noor:   Always   in   Amman.   
 
PI:   So   how   long   have   you   lived   in   Jordan?   
 
Noor:   I’ve   been   here   for   almost   6   years.   Very   nearly.   
 
PI:   So   you   came   from   Syria   straight   to   Jordan?   
 
Noor:   Straight   to   Jordan,   yes.   
PI:   And   did   you   choose   Jordan   for   a   specific   reason,   or   just   because…  
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Noor:   Now...I   came,   me,   my   sister,   and   Papa.   Papa   was   sick   with   cancer   and   came   here   to  
receive   treatment.   He   passed   away   here.   And   that’s   why   we   came.   
 
PI:   May   God   rest   his   soul.   So   do   you   currently   have   family   in   Jordan?   
 
Noor:   No.   
 
PI:   And   have   you   ever   been   interviewed   about   this   before?   
 
Noor:   No,   never   before.   This   is   my   first   time.   
 
PI:   Have   you   ever   been   interviewed   about   your   experience   as   a   refugee   before?   
 
Noor:   As   a   refugee?   No.   We’ve   studied   it   a   bit   but   really   no.   
 
PI:   So   once   again   thank   you   so   much   for   participating   in   this.   So   I   have   a   few   questions   about  
your   education,   before   universities   in   Jordan,   like   before   that.   How   much   education,   or   how  
many   years,   did   you   complete   in   Syria?  
  
Noor:   I   was   studying   in   Ba’ath   University   in   Homs.   I   studied   for   a   year   and   a   half.   Electronic  
marketing   and   banking.   But   I   didn’t   finish.   I   left.   That   was   in   university.   
 
PI:   And   what   years   was   that?   
 
Noor:   2010   to   2011.   Or   2012.   
 
PI:   And   when   you   were   in   the   university   in   Syria,   what   were   your   thoughts   or   goals   for   the  
future?   
 
Noor:   I   wanted   to   get   a   Master’s   Degree   and   to   teach   accounting   to   students.   The   most   important  
thing   was   to   get   my   Master’s   and   to   pursue   higher   education.   But,   praise   be   to   God,   that   didn’t  
happen.   
 
PI:   So   were   you   studying   for   your   bachelor’s   in   Syria?   
 
Noor:   Yes.   
 
PI:   But   you   wanted--   
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Noor:   A   Master’s.   But   it   didn’t   happen,   because   the   war   happened.   
 
PI:   And   why   do   you   say   “praise   be   go   God”?  
 
Noor:   It’s   “praise   be   to   God”   for   everything.   But   it   didn’t   happen   because   we   left.   I   mean,   we  
had   to   leave.   So,   because   of   that,   “praise   be   to   God.”   We   lost   our   educations   but   we   still   have   our  
lives,   our   spirits.   And   because   of   that,   “praise   be   to   God.”   
 
PI:   Did   you   have   to   take   the   Tawjihi   in   Jordan?   
 
Noor:   I   have   a   Tawjihi   from   Syria.   And   that’s   enough,   my   average   is   recorded   there.   
 
PI:   Was   it   also   called   the   Tawjihi   in   Syria?   
 
Noor:   Baccalaurea.   
 
PI:   Is   that   the   French   system?   
 
Noor:   Yeah.  
 
PI:   And   were   you   studying   in   French?   
 
Noor:   No,   we   studied   in   Arabic,   learned   English,   and   we   also   had   a   course   in   French.   We   take  
English   and   French.   
 
PI:   But   most   things   were   taught   in   Arabic?   
 
Noor:   Everything.    Because   of   that,   our   English   is   very...we   struggle   with   it.   
 
PI:   So   when   you   were   a   kid,   or   when   you   were   young,   did   you   know   what   you   wanted   to   work   in  
in   the   future?   Or   what   you   wanted   to   study   at   university?   
 
Noor:   Now   we,   when   we’re   around   10th   grade   in   Syria,   you   have   to   have   an   idea.   The   first   year.  
In   Syria,   the   first   year   is   in   the   10th   grade.   I   was   15   years   old.   I   decided   that   I   wanted   to   go   to   the  
college   of   economics   and   commerce.   Because   of   this,   I   knew   that   I   wanted   to   study   something   in  
the   business   concentration.   
 
PI:   And   that   was   because,   in   Syria,   you   had   to   choose?   
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Noor:   Yeah.   
 
PI:   And   why   business?   
 
Noor:   I   like   it.   Our   whole   family   was   either   in   engineering   or   business.   Because   of   that,   I   like   it.  
I   like   business.   
 
PI:   I   understand.   And...have   you   ever   changed   your   mind   about   that,   or   no?   
 
Noor:   Now,   in   the   Ba’ath   University,   there   was   no   major   called   “accounting.”   I   really   wished   to  
study   accounting.   And   there’s   a   major   in   Damascus,   there’s   one   in   Aleppo,   but   there   isn’t   one   in  
Homs.   I   studied   marketing.   I   studied   it   but   I   like   accounting   more.   When   I   came   to   Jordan,   I  
studied   accounting.   
 
PI:   And   you...why   did   you   choose   the   Ba’ath   university?   
 
Noor:    I   was   in   Homs   and   it’s   in   Homs.   I   didn’t   want   to   travel   from   place   to   place.   
 
PI:   So   in   Jordan   you   changed?   
 
Noor:   In   Jordan   I   changed   when   I   found   the   framework   to.   
 
PI:   So   the   question   I   guess   was   originally   if   your   opinion   changed   in   Jordan   but   that’s   really  
what   you   wanted   from   the   beginning,   right?   
 
Noor:   Right.   It   was   a   positive   thing.   It   was   really   good,   because   I   really   wanted   it.   But   I   didn’t  
find   it   in   Syria.   I   came   here   and   I   found   it.   But   even   in   those   days   I   wanted   to   get    a   Master’s   in  
accounting.   OK,   Bachelor’s   in   marketing,   but   after   that   accounting.   And   I   studied   that   here.   
 
PI:   And   you’re   currently   studying   for   your   Master’s?   
 
Noor:   No,   still   Bachelor’s.   
 
PI:   So   do   you   currently   have   a   job?   
 
Noor:   Now,   because   I’m   a   Syrian   refugee,   I   need   a   work   permit.   It’s   very   hard   to   get   a   work  
permit.   Because   of   that....I   didn’t....and   the   salary   is   very   very   little.   For   example,   if   I   want   any  
job,   there’s   a   way   but   it’s   about   the   salary.   And   the   whole   thing   is   very   expensive.   Expenses.   So  
because   of   that,   no,   I   don’t   work.   Just   study.   
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PI:   Have   you   ever   applied   for   a   job?  
 
Noor:   Now,   a   while   ago,   I   worked   here.   I   worked   before   I   studied.   I   worked   as   an   assistant   to   a  
dentist.   I   worked   for   a   while   and   then   I   quit.   I   worked   before   that   as   an   accountant   in   an  
engineering   office.   But   he   moved.   He   was   next   to   us.   Next   to   my   house.   He   moved   from   next   to  
my   house   to   the   city   of     Al   Salt .   So   because   of   that   I   quit.   
 
PI:   And   why   did   you   choose   to   be   a   dental   assistant?   
 
Noor:   I   liked   working   in   dental   health   a   lot.   I   mean,   I   learned   a   lot   of   things.   I   got   to   know,   for  
example,   if   I   see   any   issue,   I   know   what   it   is.   I   can   know   what   the   pain   is.   What   the   sickness   is.   I  
can   do   a   brusher,   I   can   do   a   composite.   All   of   it.   I   mean,   I   liked   it.   It   was   a   sweet   thing.   I   really  
like   teeth.   
 
PI:   Awesome!   And   did   you   choose   not   to   work,   or   is   it   more   that   there   wasn’t   an   option?  
 
Noor:   The   biggest   reason   is   the   work   permit.   
 
PI:   So   now   you   study   in   Jordan.   
 
Noor:   Yes.   
 
PI:   And   where   do   you   study?   
 
Noor:   Luminus   University.   
 
PI:   Luminus,   OK.   But   you   don’t   have   your   degree   yet?   
 
Noor:   This   is   my   last   semester   before   I   graduate,   praise   be   to   God.   
 
PI:   And   you   study   accounting,   right?   
 
Noor:   Yes,   accounting.   Because   I   like   it,   and   because   there’s   a   future   in   it.   
 
PI:   What   do   you   mean,   “There’s   a   future   in   it”?   
 
Noor:   “There’s   a   future   in   it”   means   that   accounting,   wherever   you   go,   in   any   country,   there’s  
work   in   it.   You   can   work.   _______.   You   can   work   in   accounting,   for   example,   not   just   in   one  
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place.   You   can   work   in   more   than   one   place   _______.   And   because   of   that   it’s   a   good   thing.   You  
can   study   it,   you   can   work   in   it,   teach   people   as   well.   

 
PI:   And   did   you   study   accounting   in   English,   or   in   Arabic?   
 
Noor:   In   English.   
 
PI:   Has   that   been   hard   for   you?   
 
Noor:   A   little...now,   for   commerce,   I   know   it.   For   business,   all   the   terms,   I   know   them.   I   have   a  
problem   with   speaking.   I   don’t   know   how   to   speak.   If   someone   speaks   to   me,   I   understand   them.  
Writing,   OK.   But   for   me   to   talk   with   someone?   No.   
 
PI:   Like   me   before   I   got   to   Jordan!   
 
Noor:   But   now   you’re   very   good   at   Arabic,    Mashallah .   So   I’m   hoping   for   that   for   myself!   
 
PI:   Oh,   thank   you!   So   why   did   you   choose   Luminus   University?  
 
Noor:   Because   it   offers   scholarships   for   Syrians.   
 
PI:   And   you   got   a   scholarship?   
 
Noor:   I   got   a   scholarship.   
 
PI:   Mashallah.   Now,   did   being   a   refugee   influence   what   you   wanted   to   study?   
 
Noor:   It   gave   me   an   opportunity.   To   study   accounting.   Other   than   that,   no.   I   just   like   it.   I’m   in   the  
same   place--same   interest.   That   I   want   this   major.   That   it   has   a   future.   
 
 
PI:   So   you’ve   always   known.   
 
Noor:   Yes.   
 
PI:   OK,   so   I   have   some   questions   about   NGOs   and   things   like   that.   You   said   that   you   got   a  
scholarship   to   study.   Is   there   a   specific   name   of   the   scholarship?   
 
Noor:   Edu-2.   
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PI:   Edu-2,   is   that   from   Edu-Syria?   
 
Noor:   Yes.   
 
PI:   Ah,   OK,   I’ve   spoken   to   them   a   bit   before.   
 
Noor:   It’s   the   European   Union.   
 
PI:   And   how   did   you   get   the   scholarship?   
 
Noor:   By   way   of   the   UN.   When   you   go...at   the   UNHCR,   I   heard   about   it   from   my   friends   who  
had   already   registered   for   it.   And   I   went,   submitted   to   it,   and   they   accepted   me.   
 
PI:   In   the   UN   building?   
 
Noor:   No.   It’s   like...   a   branch.   It’s   in   a   few   places.   It’s   in   Luminus,   it’s   in   Zarqa   University.   And   I  
was   at   Luminus.   
 
PI:   So   you   went,   you   registered   your   name,   was   there   an   application?   
 
Noor:   Yes,   there   were   Syrian   students.   
 
PI:   So   how   did   you   get   this,   specifically?   
Noor:   I   got   it   because   I’m   one   of   the   older   students.   I   got   priority.   Also   because   my   education  
was   cut   off.   So   that   was   the   opinion   of   the   organization.   To   give   it   to   that   sort   of   Syrian   emigrant.  
Because   of   that   they   gave   it   to   me.   And   a   good   average.   On   the   Tawjihi.   
 
PI:   Congratulations!   Because   you’re   very   clever!   
 
Noor:   Yes,   praise   be   to   God.   
 
PI:   And   is   the   scholarship   a   full   scholarship,   for   all   of   your   studies?   
 
Noor:   Yes,   100%.   Really.   Praise   be   to   God.   
 
PI:   And   is   there   any   other   part   of   the   scholarship   other   than   financial,   like   any   other   support?   
 
Noor:   They   give   us   a   stipend   throughout   the   semester.   It’s   really   nice.   
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PI:   And   is   there   anything   else,   like   are   there   counselors   or   something   like   that?   
 
Noor:   There   are   people   who   are   responsible   for   us,   who   from   time   to   time   see   if   we’re...what,   if  
we   want   to   complete   or   not.   
 
PI:   OK,   but   it’s   not,   for   example,   academic   help?   
 
Noor:   No.   We   as   students,   for   example,   help   one   another.   For   example,   a   clever   student   will   help  
another   Syrian   student.   Or   anyone.   
 
PI:   Within   the   syrian   students?   
 
Noor:   Even   the   Jordanians.   Anyone   who,   for   example...I’m   in   the   commerce   program.   (Someone  
from)   the   commerce   program   will   help.   But   not   the   scholarship   program   itself.   
 
PI:   And,   from   university,   do   you   have   Jordanian   friends   in   addition   to   Syrian   friends?   
 
Noor:   On   the   contrary,   all   of   my   friends   are   Jordanian.   
 
PI:   Really!   And   do   they   know   you’re   Syrian?   
 
Noor:   Yes,   yes.   
 
PI:   From   your   accent?   
 
Noor:   Yes,   of   course.   Seriously,   the   Jordanians   are   very   nice   to   us.   Most   of   my   friends   are  
Jordanian.   More   than   Syrian.   
 
PI:   That’s   really   interesting.   I   wasn’t   thinking   that   way.   OK,   and   do   you   get   any   aid   from   any  
governmental   or   non-governmental   organization--  
 
Noor:   The   UN.   
 
PI:   Just   the   UN?   
 
Noor:   Yes.   
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PI:   And   you   got--from   the   UN,   but   have   you   tried   for   any   other   scholarships   or   any   other  
locations?   
 
Noor:   I   tried   to   with   Zarqa   University.   But   at   the   time   my   paperwork   wasn’t   complete.   They  
didn’t   accept   me.   And   if   I   go   to   the   Emirates   or   anywhere,   I   will   try   to   complete   my   studies.   
 
PI:   OK,   so   the   next   question   is,   what   is   the   most   beneficial   thing   that   you   have   gotten   from   these  
organizations?   
Noor:   From   the   organizations   that   have   helped   me...the   most   beneficial   thing   is   education.   We  
have,   all   of   us,   in   Syria,   we   studied   in   a   more   traditional   way.   Now,   here,   in   Jordan,   the   internet.  
More   of   the   studies   are   on   the   internet.   And   more   technological   things.   And   that...I’ve   really  
benefited   from   it.   English,   _____.   For   us,   in   Syria,   everything’s   Arabic.   
 
PI:   And   do   you   think   that   the   difference   in   technology   is   because   you’re   in   Jordan   or   just  
because,   now,   the   year   is--   
 
Noor:   Of   course,   it’s   about   development.   But   for   us   in   Syria,   no.   In   the   war,   we   regressed   instead  
of   progressing.   Or   maybe   we   stayed   in   place   while   the   world   progressed.There’s   not   a   lot   of  
technological   development   like   there   is   here.   And   that’s   something   that’s   really   good,   and   I’ve  
really   benefited   from   it,   honestly.   
 
PI:   And   just   because   I’m   curious,   what   is   your   relationship   to   Souriyat   Across   Borders?   
 
Noor:   This   is   the   first   time   I’ve   taken   a   class   there.   I’ve   tried,   before,   to   register   for   English  
classes   but   they   didn’t   accept   me.   I   don’t   know   why.   Maybe   it’s   because   they   were   doing  
placement   tests.   For   the   level.   And   I   was   “pre-beginner,”   they   weren’t   open   for   that.   
 
PI:   That’s...that’s   kind   of   weird   actually.   
 
Noor:   Yeah,   so   I   just   decided   to   do   something   else.   I’d   do   English   somewhere   else.   And   it   was  
far   from   my   house.   So   it   was   better   that   I   go   there.   But   that   was   the   justification   that   they   had.   
 
PI:   But   that’s   weird…because   we   thought,   me   and   (name   of   other   teacher),   that   we   were   going   to  
teach   English,   not   Spanish.   But   they   told   us,   “No,   we   have   a   whole   lot   of   people   teaching  
English,   we   want   other   languages.”   And   because   of   that   we   chose   Spanish.   
 
Noor:   Whatever,   that’s   better!   
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PI:   It’s   better   for   me,   honestly,   because   I   don’t   have   any   experience   teaching   English.   Because   I  
speak   English   natively,   I   don’t   know!   I   don’t   know   much   about   the   structure   of   the   language,   I  
just   speak   it.   OK.   So   now   I   have   some   questions   about   obstacles.   So,   in   your   point   of   view,   in  
your   opinion,   what   are   the   biggest   obstacles   in   the   way   of   higher   education?   
 
Noor:   The   first   is   financial.   And   the   second...the   cultures.   For   example,   I   came   here.   The   culture  
between   my   country   and   Jordan.   And   that’s   it   as   well.   Not   the   biggest   thing,   but   it’s   an   obstacle.   
 
PI:   Was   that   an   obstacle   on   the   path   to   receiving   higher   education,   or   part   of   your   experience,  
now,   as   a   student?   
 
Noor:   Now...maybe   at   first   it   was   a   bit   about   the   culture,   I   didn’t   know   what,   how...but   I   adapted.  
Of   course.   I   live   with   it.   Of   course   I’ll   adapt.   Wherever   I   want   to   go,   it’ll   be   a   different   culture  
from   me.   And   I   have   to   get   used   to   it.   But   other   than   that...no.   The   biggest   thing   is   money.   
 
PI:   And,   in   your   opinion,   what   are   the   biggest   cultural   differences   between--   
 
Noor:   Jordan   and   Syria?   
 
PI:   Yes,   or   mayve   between   Homs   and   Amman.   
 
Noor:   Like   I   was   saying,   Homs   is   a   bit   more   traditional.   You   really   feel   that   it’s   a   bit   old  
fashioned.   We   have   customs   and   traditions,   you   know?   And   here,   maybe,   the   country   is   bigger.  
Because   of   that   you   feel   that   there   are   more   cultures.   Not   one   culture.   And   what   else...just   that  
Homs   has   customs   and   we   preserve   them.   Here,   when   we   came,   it   changed   a   bit.   Even   education,  
I   mean.   Education   was   books.   We   studied   only   from   books.   There   wasn’t   studying   on   the  
internet.   
 
PI:   OK,   and   when   you   came   to   Jordan,   did   you   know   anyone   here,   or   no?   
 
Noor:   No,   I   didn’t--like   Jordanians?   
 
PI:   Or   Syrians.   
 
Noor:   Oh,   Syrians.   When   we   got   here   we   had   family   members.   We   knew   people   who   had   come  
before   us.   
 
PI:   And   did   that   help   you?   
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Noor:   It   helped   us,   we   knew   the   country   a   bit.   
 
PI:   And...how   did   those   obstacles   impact   you,   especially   the   financial   ones?   
 
Noor:   As   for   the   financial   ones,   especially   for   us,   in   Syria,   we   left   our   house.   We   left   everything.  
Papa,   God   rest   his   soul,   was   a   civil   engineer.   He   had   a   company   and   all   that.   We   left   all   of   it.   We  
didn’t   have   financial   support   like   before.   And   that’s   it,   those   are   the   obstacles,   and   without   them  
I   would   have   studied   more   by   this   point.   Not   just   that.   I   would   have   finished   my   studies   at   an  
earlier   age.   Now   I’m   27   years   old   and   I’m   still   studying.   I   would   have   finished   earlier.   I   would  
have   been   doing   something   more   by   now.  
 
PI:   And   this   next   question   is,   if   these   obstacles   were   not   in   place,   what   would   your   life   look   like?   
 
Noor:   I   think   I   already   answered   that   one!   
 
PI:   Yeah,   OK.   And,   if   you   have   an   opinion   on   this,   what   are   the   solutions   to   those   problems?  
  
Noor:   Now   the   most   important   thing,   here   in   Jordan...you   mean   in   Jordan,   right?   
 
PI:   Yes.   Or   in   general,   I   mean.   
 
Noor:   In   Jordan,   and   in   general,   is   that   we   as   Syrian   refugees,   we   have   to   work   like   anyone.   We  
came,   for   example,   to   Jordan,   we   have   to   work   like   Jordanians.   Our   salaries.   Ours   should   be   like  
Jordanians.   Without   a   work   permit.   Wherever   we   come   from,   we’re   all   human   beings.   We’re   all  
people.   Wherever   we   come   from.   And   because   of   this   I   find   these   obstacles   very   difficult   for   any  
Syrian   refugee.   
I   now...don’t   know   if   I   need   to   tell   you   this   or   not   but   I   came   here   by   way   of   the   Zaatari   Refugee  
Camp.   Not   legally.   And   I   ____   when   I   first   came   here   I   had   a   lot   of   very   big   obstacles.   With  
trying   to   work,   trying   to   find   another   way.   I   can’t   leave   the   country   and   come   back   in   a   way   that  
is   legal   within   the   system.   And   that   is   something   that   really   constrains   me.   Now,   if   I   want   to  
leave   Jordan,   I   can’t   come   back.   If   I   don’t   have   a   Jordanian   Identity   Document,   I   can’t   return.   
 
PI:   So,   when   you   go   to   the   Emirates,   that’s   it.   
 
Noor:   Right.   If   I   want   to   visit   somewhere...I   don’t   have   the   Jordanian   Identity   Document.   If   I  
want   to   go   visit   Syria   and   come   back,   I   can’t.   Because   I   came   here   illegally.   
 
PI:   So   do   you   have   the   ID   from   the   UN   for   Syrian   refugees?   
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Noor:   I   don’t.   
 
PI:   It’s   not   legal.   Do   you   know   what   that   means?   By   way   of   a   refugee   camp.   Not   the   airport.   So,  
my   being   here,    it’s   not   legal.   And   because   it’s   not   legal   I   can’t   go   and   come   back.   And   because  
of   this   I   have   found   a   lot   of   obstacles   in   Jordan.   Other   than   the   financial,   that’s   the   most  
important   obstacle.   And   I   really   suffered   when   I   first   came   to   Jordan,   the   first   three   years,    I  
really   suffered   because   I   just   had   to   stay   put   in   Jordan.   Like   a   lot   of   refugees.   But   now...now   it’s  
gotten   better.   It’s   better.   But   I   still   can’t   leave   and   come   back.   It’s   very   hard.   You   feel   like   you’re  
in   prison.   Just   a   bit   bigger.   It’s   hard,   right?   
 
PI:   Of   course,   that’s   really   hard.   Now...well,   I   guess   the   next   question   is   just   if   there   are   any   other  
obstacles   you’d   like   to   talk   about.   
 
Noor:   No.   Now   the   cultures____   it’s   hard   for   a   person   to   put   pressure   on,   to   create   change   by  
themselves.   So   that’s   it.   And   the   financial   stuff,   financial,   because   the   job   opportunities   here   are  
very   difficult.   And   there’s   no   future.   There’s   nothing   to   do   but   think   about   tomorrow.   What   you  
want   to   do   tomorrow.   You   don’t   think   about   the   future,   what   you   have   to   do.   No.   Just   tomorrow.  
If   you   can   pay   for   yourself   or   not.   And   those   are   very   difficult   obstacles.   
 
PI:   And   do   you   think   that   there   are   Jordanians   that   have   those   same   problems,   or   Just   Syrians?   
 
Noor:   Even   for   Jordanians.   Even   for   Jordanians.   
 
PI:   And   why   do   you   think   that   is?   
 
Noor:   Now...Jordan   is   a   poor   country.   And   because   of   that,   even   if   they   say   that   things   are  
different   for   Jordanians   and   for   Syrians,   it’s   like   that   for   all   of   us.   There’s   no   future   for   the  
country.   
 
PI:   So   these   are   the   questions   about   migration   in   the   future.   Well,   I   guess   you   talked   about   this   a  
little,   but   how   long   do   you   intend   to   stay   in   Jordan?   
 
Noor:   God   willing,   a   month   or   two.   
 
PI:   Wow.   Are   you   excited   to   go?   
 
Noor:   Yes.   Because   there’s   work   in   the   Emirates.   More   of   it.   And   better.   In   the   Emirates,   for  
Syrians,   for   me.   As   someone   who’s   educated,   I   can’t   work   here   in   my   career.   As   an   accountant.  
There,   it’s   not   like   that.   I   can.   
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PI:   So   we’ve   talked   about   you   wanting   to   move   to   the   Emirates.   Have   you   ever   thought   about  
going   back   to   Syria?   
 
Noor:   No.   
 
PI:   Never?   
 
Noor:   No,   I   won’t   return.   Because   there’s   not   a   house.   There   isn’t...I   mean,   there’s   no   one.   There  
is   no   rock   and   no   human   living   there.   
 
PI:   So   your   family   is   all   out?   
 
Noor:   There   is   some   family.   There   is   some   family   in   Syria.   But   in   a   blockaded   area.   In   Idlib.   My  
family’s   in   Idlib   and   Papa   died   here   and   I...in   Homs...in   Homs...I’d   want   to   return   to   Homs.   No  
one   from   my   family   is   in   Homs.   So   I   don’t   think   about   it,   ever.   
 
PI:   Sorry,   I   know   it’s   a   difficult   topic.   
 
Noor:   It’s   OK.   
 
PI:   And   do   you   think   that   you’ve   learned   skills   here   in   Jordan   that   would   be   beneficial   for   the  
future   in   the   Emirates?   
 
Noor:   Yeah.   I’ve   taken   very   good    courses   here:a   very   good   course   in    TOT,   that’s   really   good,   an  
ICTL   course,   I   took   a   programming   course.   And   those   things...I   feel   that   they   will   be   very   useful  
in   the   Emirates.   Even   my   studies   I   learned   a   lot   about   technology,   a   lot   about   the   internet   and  
that...I’m   just   missing   English.   I   guess   other   than   that,   no.   And   God   willing   it   will   all   be   very  
beneficial.   And   Spanish!   I   learned   Spanish.   
 
PI:   And   the   thought   about   where   you’d   want   to   live   in   the   future,   has   that   influenced   your  
decision   about   what   you   want   to   study,   or   no?   
 
Noor:   No,   no.   It   was   always   accounting   and,   always,   Arab   countries,   for   us   as   Syrians,   it’s  
harder.   Maybe   outside   countries   like   Europe   or   America   are   better   for   Syrian   refugees.   
 
PI:   OK,   we’re   almost   done!   So,   the   first   question   is   if   you   talk   about   these   topics   with   your  
friends   or   your   relatives.   
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Noor:   About   study?   Or   about   being   a   refugee?   
 
PI:   Anything.   
 
Noor:   We   talk   to   one   another.   On   the   subjects   of   studying   and   of   our   refugee   experience…my  
friends   and   I   talk...of   course.   Syrian   ____   we   talk   about   this.   But   honestly   it’s   very   negative  
when   I   talk   with   them.   You   feel   that   there’s   no   hope.   So,   no--I   like   to   talk   to   people   who   give   me  
hope.   We   can   work,   we   can   do   things,   we   can   return   and   rebuild   our   country   God   willing.   And  
that’s   the   most   important   thing.   To   talk   about   the   positive,   not   negative.   
 
PI:   And   what   are   your   your   hopes,   dreams,   goals   for   the   future?   
 
Noor:   As   for   my   dreams...my   dream   is   to   finish   my   studies,   and   to   keep   studying.   I   don’t   feel  
that   studying   has   an   age.   I   need   to   get   a   diploma.   I   have   to.   And   my   hope   is   to   build   a   life   in   the  
future.   
 
PI:   OK,   and   the   last   question   is   if   there’s   anything   that   you   want   to   talk   about   that   you   didn’t   talk  
about   during   the   interview.   
 
Noor:   Now,   first   of   all,   I   want   to   thank   you.   It   was   really   nice,   this   interview.   
 
PI:   No,   thank   you!   
 
Noor:   Thank   you   darling.   And   I   want   to   say   that   as   Syrians,   wherever   we   go,   we   have   to   take   a  
piece   of   ourselves.   And   the   most   important   thing   is   that   learning   doesn’t   have   a   certain   age.  
According   to   our   culture   in   Syria,   there’s   an   age   where   it’s   done.   I,   at   27,   I   shouldn’t   be   studying.  
Enough.   I   have   to   be   done.   But   age?   Learning   never   has   an   age.   And   as   a   Syrian   refugee   in  
Jordan,   seriously,   one   has   to   adapt   wherever   they   are.   I   want   to   adapt   to   cultures   fully,   in   any  
society.   Prayer,   religion,   ____,   nationality,   anything.   Seriously.   Thank   you.   
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Interview   #4:   Nadia   
Female.   32   years   old.   

 
PI:   First   of   all,   where   are   you   from?  
 
Nadia:   I’m   from   Syria,   from   Damascus.   
 
PI:   Damascus?   
 
Nadia:   Yes.  
 
PI:   And   how   old   are   you?  
 
Nadia:   Almost   32.   Almost   32   years.   
 
PI:   When   did   you   leave   Syria?  
 
Nadia:   In   the   year   two   thousand   and...thirteen.   Thirteen.   
 
PI:   2013.   And   now,   where   do   you   live,   approximately?   
 
Nadia:   In   Amman,   in   Jordan.   In   Jordan,   in   Amman.   
 
PI:   And   have   you   always...when   you   came   to   Jordan   have   you   always   lived   in   Amman,   or   have  
you   been   in   different   places?   
 
Nadia:   In   Jordan,   I’ve   always   been   in   Amman.   But   when   I   first   left   Syria   I   went   to   Cairo.   
 
PI:   Cairo!   
 
Nadia:   Yes,   I   went   to   Cairo   before   I   came   to   Jordan.  
 
PI:   Why   Cairo?  
 
Nadia:   Because   I   had   relatives   in   Cairo   for   a   few   years.   After   that   there   were   some   circumstances  
and   I   decided   to   come   to   Jordan,   and   I   stayed   in   Jordan.   
 
PI:   And,   I   mean,   did   you   like   Jordan   for   a   particular   reason,   or   why?  
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Nadia:   No,   I   mean,   because   of   the   circumstances   in   Syria   we   decided   to   stay   in   Amman,   in  
Jordan.   It   was   hard   for   me   to   go   back   to   Syria   at   that   time.  
 
PI:   Of   course.   But   I   mean,   like,   why   Jordan   and   not...I   don’t   know...Lebanon,   or   not   somewhere  
else?   
 
Nadia:   Because   it   was   a   place   where   I   had   some   relatives   in   Jordan.   In   Lebanon   I   didn’t   know  
anyone   there.   And   it’s   hard   to   go   to   a   place   where   you   don’t   know   anyone.   
 
PI:   OK,   OK.   And   because   of   that   you’ve   been   in   Jordan   for   5   years?   Or...  
 
Nadia:   Almost,   maybe   more   than   that...or,   no,   almost   5   years.   
 
PI:   Almost   5   years.   And,   I   mean,   have   you   done   an   interview   about   these   things   before,   or   no?  
 
Nadia:   No,   this   is   the   first   time.  
 
PI:   Thank   you,   thank   you,   for   the   opportunity,   I   mean.   And   have   you   had   an   interview   regarding  
anything   about   your   refugee   status   before,   or   no?   
 
Nadia:   No,   no.   
 
PI:   Now   I   have   a   few   questions   about   studying,   about   education.   How   much   education   did   you  
complete   in   Syria?  
 
Nadia:   In   Syria,   now,   in   Syria   I   took   that   Baccalaurea,   which   they   have   there,   it’s   like   the  
Tawjihi.   I   took   the   Baccalaurea,   and   after   the   Baccalaurea...my   average   wasn’t   very   high,   so  
what   that   means   in   Syria   is   that   you   get   something   like   a   Diplome.   I   studied   for   two   years.   
 
PI:   You   mean,   like,   vocational,   or--  
 
Nadia:   Diplome.   Diplome.Not   a   vocational   degree.   It’s   like   a   college,   college.   And   I   studied   for  
two   years   in   Al   Sham.   And   I   graduated.   My   major   was   business   administration   and   secretary  
work.   
 
PI:   And   when   you   say   Al   Sham,   do   you   mean   Damascus?  
  
Nadia:   Damascus,   Damascus.   
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PI:   In   what   years   did   you   study   for   your   diplome?   
 
Nadia:   I   graduated   2005-2006.   
 
PI:   When   you   were   studying   for   your   diplome,   what   were   your   thoughts   about   what   you   would  
do   with   your   diplome,   with   your   diploma?   
 
Nadia:   Honestly,   after   the   diplome,   I   wanted   to   finish   my   bachelor’s   at   a   university.   There   was  
something   in   Damascus   called   the    Tasgir    for   when   you   wanted   to   go   to   the   university   after   the  
diplome   and   finish   some   of   the   hours   to   get   your   bachelor’s.   And   I   didn’t   finish   the   first   year   and  
they   didn’t   pay    for   the   second   year   with   the   same   classes.   So   I   studied   for   two   years.   They   don’t  
give   you   all   of   the   classes   in   the   first   year   so   you   go   straight   to   your   second   year   and   finish   your  
studies.   
 
PI:   And   that   also...were   you   thinking   that   you   would   study   business   administration   or   something  
else?  
 
Nadia:   Oh,   business   administration.   The   same   field.   I   wanted   to   finish   business   administration  
and   get   a   university   diploma.   
 
PI:   And   did   you   want   a   specific   job   from   that?   Or--  
 
Nadia:   Yes,   pretty   much,   yes,   I   wanted   a   job   but   at   the   same   time   I,   I   mean,   I   was   thinking   about  
those   things   but   at   the   same   time   I   was   working   after   I   graduated,   for   about   six   years.   There   was  
a   period   of   about   a   year   when   I   didn’t   work   and    then   I   worked.  
 
PI:   What   did   you   work   as?   
 
Nadia:   A   lot   of   fields.   I   worked,   for   example,   in   bank   transfers.   I   worked   in   a   company   and  
afterwards--I   worked   there   for   about   two   years   and   after   that   I   worked   with   wedding   cards.   
 
PI:   Oh,   nice!   
 
Nadia:   Yes,   like   wedding   cards,   for   about   two   years,   and   for   that   period   I   tried,   it   was   a   position  
that   was   a   bit   difficult,   and   I   tried   to   complete   it.   
 
PI:   Oh,   and   was   that   between   the   diplome   and   the   university?   
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Nadia:   No,   I   didn’t   go   to   university.   The   period   where   I   tried   to   ____.   In   that   period   I   was   trying  
to   work   at   the   same   time   that   I   was   going   to   university   and   because   of   that   I   ended   it...and   it  
became   wartime.   And   because   of   that   I   had   to   leave.  
 
PI:   Before   you   began?   
 
Nadia:   Before   I   began   at   university.   Before   I   enrolled.   So   I   left,   and   in   that   period   in   which   I   left  
those   conditions   started.   
 
PI:   And   when   you   left,   um,   did   you   have   your   diplome   certificate   with   you,   or   no?   
 
Nadia:   No,   I   had   my   diplome   certificate.   The   diplome   certificate   was   with   me.   From   the  
beginning,   when   I   left   for   Egypt,   I   didn’t   think   that   I   was   going   to   return.   It   was   clear   that   we  
didn’t   know   where   we   were   going   to   end   up.   In   Egypt,   in   Cairo,   we   weren’t   settled.   If   we   were  
going   to   return   to   Syria,   where   we   were   going   to   go.   The   future   was   unclear.   And   afterwards   I  
got   to   Jordan   and   such   and   I   stayed   for   a   while   hoping   that   I   was   going   to   return   to   Syria,   to  
Damascus,   to   Syria,   my   hope   was   to   return.   I   didn’t   know   that   I   was   going   to   stay   for   a   long   time  
and   after   that   I   worked   here   and   I   thought   that   I   would   do   the   same   plan,   ____   and   such.   And   I  
tried   at   the   university...I   tried   to   enroll   in   it...and   the   costs   are   high...the   costs   are   high   in   terms  
of...the   difference   between   the   universities   in   Syria...seriously,   the   difference   is   really,   really   big.  
So   I   stayed   here   and   I   was   working   almost   nine   hours   because   I   was   trying...to   learn   in   any   form.   
 
PI:   Which   universities   did   you   want   to--  
 
Nadia:   At   Open   Arab   University,   maybe,   in   Tabarbour,   if   you   know   it.  
 
PI:   I   don’t   know   the   university   but   I   know   Tabarbour.  
 
Nadia:   Yeah,   the   Arab   University.   The   Open   Arab   University.   And   now,   I’ve   become...one   day   a  
week   only,   _____   for   employees.  
 
PI:   Cool!   
 
Nadia:   They   _____   the   employees,   even   not   the   employees   of   _____.   
 
PI:   Ah,   and   because   of   that   you   wanted   to   --  
 
Nadia:   Yes,   because   I   wanted   that   opportunity.   
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PI:   And   did   you   want   to   do   business   administration   again?   
 
Nadia:   The   same   thing,   I   wanted   the   same   thing.   And   I   faced   some   hardships,   financial  
hardships.   And   also   with   language.   In   Syria,   honestly,   they’re   not   very   concerned   with   foreign  
language.   
 
PI:   Everything’s   in   Arabic,   right?   
 
Nadia:   Everything,   in   Syria...even   medicine,   they   studied   in   Arabic.   They   studied   in   Arabic!  
Because   you   can   find   it   there.   
 
PI:   All   right,   um,   and   because   of   that,   you   did   the   Baccalaurea,   in   Damascus,   and   you   did   two  
years   of   Diplome,   and   because   of   this,   you   didn’t   have   to   take   the   Tawjihi   here   in   Jordan,   right?  
You   didn’t   have   to   take   the   Tawjihi   in   Jordan?  
 
Nadia:   Tawjihi,   no,   I   mean,   I   already   took   it.   The   Baccalaurea   itself   is   the   Tawjihi.   
 
PI:   Ah,   OK.   And   so   what   happened   with...the   Open   University?  
 
Nadia:   The   Open   Arab   University.   So   I   took   my   papers,   which   are   the   diplome   certificate   _____  
but   I   needed,   they   told   me,   “before   you   bring   the   papers,   you   need   ___   and   certificate.”   
 
PI:   What   does   that   mean?  
 
Nadia:   Papers,   I   mean.   _____.   And   that   diploma   isn’t   ____.    I   came   from   Damascus   and   _____  
those   papers.    It   has   to   be   I   brought   my   diplome.   But   the   certificate   has   to   be   from   Damascus.   I  
don’t   know,   I   mean,   in   Damascus   they   didn’t   give   me   that   certificate.   And   I   tried   at   the  
embassy--  
 
PI:   Did   that   cause   problems?   
 
Nadia:   Yes,   it   caused   me   problems.   The   Syrian   embassy   told   me   “no.”   They   told   me,   “you___.”  
And   that’s   where   the   problems   are.   I   mean.   So   I   didn’t   get   it,   I   mean.   It   was   hard   for   me,   I   mean,  
it   was   very   hard.   
 
 
 
 
PI:   Of   course.   And,   I   mean,   if   someone   leaves   Jordan,   you   can’t   return,   right?   
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Nadia:   Well,   you   can   return...it’s   possible   to   get   a   special   kind   of   paper   from   the   Syrian  
government   that   lets   you   leave   an   then   return.   But   that’s   something   very   particular.   It’s   for   a  
two-month   period.   Okay?   
 
PI:   That’s   a   lot,   I   mean.   
 
Nadia:   No,   like   it’s   just   two   months.   You   have   to   leave   after   that.   If   you   stay   longer   than   two  
months,   that’s   it,   you   can’t   return   to   Jordan.   And   that’s   one   of   the   difficulties   that   we   face.   You  
know,   maybe   you   have   something   to   do   there   that   takes   more   than   two   months,   so   that’s   one   of  
the   difficulties   that   we   face.   
 
PI:   And   because   of   that   it   wasn’t   possible   to   study   at   the   Open   Arab   University,   or?  
 
Nadia:   Yeah,   because   one   of   the   papers   that   they   need   is   the   certificate   and   I   wasn’t   able   to   get  
the   certificate.   And   I   ____.   But   now   I   work.   I’ve   given   up   on   this   idea   now.   
 
PI:   Studying   in   Jordan?   
 
Nadia:   Uh-huh.   Yes.   
 
PI:   So...because...I’m   hearing   two   things.   I’m   hearing   that   there’s   the   financial   component,   I  
mean,   with   the   fees,   and   also   with   the   diploma.   
 
Nadia:   Now,   the   expenses,   there   are   some   of   my   family   members   who   have   told   me   that   they  
might   be   able   to   help   me.   With   some   money.   Okay,   maybe   they’ll   give   me   something.   But   first   I  
have   to   provide   the   paperwork.   Do   you   get   what   I’m   saying?   That’s   what’s   hard   for   me.   
 
PI:   Yes,   that   the   most   important   thing   is   the   papers.   
 
Nadia:   Yes,   like   maybe   someone   could   help   me   with   loans,   so   I   could   register.   But   I   can’t   do   it  
without   the   papers.   
 
PI:   And   was   there   a   possibility   if   you   had   wanted   to   begin   from   the   first   year,   or   no?  
 
Nadia:   No,   I   have   no   diploma,   I   mean.   Even   if,   for   example,   first   year,   I   started   from   the   first  
year,   maybe   the   diploma   ______   here,   even   the   diploma   itself,   the   diplome,   I   told   them   that   we  
have,   in   Damascus,   maybe   _____   classes.   Maybe   _____.   But   we   don’t   have   something   like   that.  
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(Uninteligible).   And   I   don’t   have   a   problem,   even   if   I   were   to   start   from   the   first   year,   I   have   no  
problem.   I   would   complete   my   degree   that   wasy.   
 
PI:   But   because   you   don’t   have   the   diplome,   that   first   part,   with   you,   would   you   have   to,   if   you  
wanted   an   education,   would   you   have   to   take   the    Tawjihi    here?   
 
Nadia:   No,   no,   not   the    Tawjihi .   Not   the    Tawjihi .   Not   just   the    Tawjihi .   My   whole   problem   has   to  
do   with   them   accepting   my   papers.   Like,   my   whole   problem,   basically,   is   that   I   need   things   that  
are   in   Damascus.   
  
PI:   But   even,   I   mean   if   you   started   from   the   beginning   of   the   beginning--  
 
Nadia:   I   don’t   have   a   problem   with   that!   Even   from   the   first   year.   
 
PI:   And   do   you   know   people   in   the   same...the   same   situation,   I   mean?   
 
Nadia:   Like...  
 
PI:   Like…they   have   a   diploma   but   in   Syria?   
 
Nadia:   There   is,   I   had   this   friend   of   mine,   but   she...   she   was   still   in   the   university.   Not   that   she  
couldn’t   register.   She   had   this   issue   where   she   was   in   university...maybe   the   third   year,   I   don’t  
remember   exactly.   But   they   didn’t   let   her   start   from   the   third   year,   she   had   to   start   from   the   first  
year.   You   know?   She   had   to   go   back   and   start   again,   like   just   in   her   field.   I   don’t   remember  
exactly   what   her   field   was.   Maybe   IT   was   what   she   was   studying.   But   she   was   in   the   third   year  
in   Syria   and   she   started   again   from   the   first   year.   They   didn’t   let   her   study   in   the   third   year,   no,  
they   sent   her   back   to   the   first   year.   
 
PI:   And   have   you   tried   to   go   to   any   university   that   wasn’t   the   Open   University?   Like   any   other  
university?   
 
Nadia:   No,   just   the   Open   University.   Because   the   Open   University   was   good   for   me   for   one  
reason.   I   told   you   that   I’m   an   employee,   I’m   employed,   and   I   have   to   not   study   every   day.   I   can’t  
go   out   every   day   to   attend   lectures.   But   I   would   like   to   be   in   university   every   day.   That’s_____.   
 
PI:   And   where   are   you   employed   right   now?   
 
Nadia:   At   a   company   that   makes   wedding   cards.   The   same   field   that   I   used   to   work   in   in   Syria,  
but   here,   at   a   different   company.  
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PI:   And   do   you   enjoy   that?   
 
Nadia:   It’s   tiring,   honestly.   Tiring,   tiring.   ____   it’s   tiring   because   it’s   a   long   time,   I   mean   9   in   the  
morning   until   5   but   sometimes   it’s   necessary   to   work   until   6,   6:30,   it’s   difficult,   it   was   difficult.   
 
PI:   Is   it   all   made,   like,   by   hand?  
 
Nadia:   By   hand...handmade   works,   sometimes,   for   example   if   someone   wants,   like,   a   wedding  
card,   people’s   tastes   differ   so   we   might   make   every   one   different   to   fit   their   personalities.   
 
PI:   Got   it.   
 
Nadia:   And   it   can   be   a   little,   like...tiring.   
 
PI:   Tiring,   yes,   OK,   I   understand.   Um,   OK,   well,   how,   I   mean,   this   isn’t   the   field   that   you   wanted  
to   work   in.   
 
Nadia:   No,   no.   
 
PI:   And   do   you   have   any   hope   that   you’ll   return   to   business   administration   in   any   way,   or   no?   
 
Nadia:   Honestly?   I   hope   for   that.   I   hope   in   the   future,   I   mean,   to   ____.   I   told   you   that,   honestly,  
_____   No.   
 
PI:   No.  
 
Nadia:   No,   and   it’s   the   opposite   idea   right   now.   It   was   the   same____.   
 
PI:   And   how   did   you   get   the   job   with   the   wedding   cards   here,   I   mean,   did   you   apply   and   tell  
them   that   you   had   experience,   or,   how,   how   did   you   find--  
 
Nadia:   The   job?   Now,   one   of   my   friends   knows   the   owner   of   the   workplace.   And   she   worked   in  
the   same   place,   was   an   employee   there.   And   I   had   an   interview   and   I   said   that   I   knew   her   and,  
like   what   you   asked,   I   said   that   I   had   experience   in   the   field.   He   said   to   me,   “OK.   No   problem.”  
So   I   got   employed   there.   
 
PI:   And   was   that   when   you   first   got   here,   or   was   it   at   a   period,   like,   
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Nadia:   Yeah,   not   when   I   first   got   here.   When   I   first   got   here   I   worked   for   a   time   in   a   mall.   I  
worked   in   sales,   with   accessories.   Then   I   found   the   other   work.   
 
PI:   And   how   long   were   you   in   the   mall?   
 
Nadia:   Something   like   six   months.   Maybe   six   months.   
 
PI:   Six   months   in   the   mall,   and   after   that,   wedding   cards?  
 
Nadia:   Wedding   cards.   
 
PI:   And   because   of   that,   like,   you   have   a   lot   of   years   working   in   wedding   cards   now.   
 
Nadia:   Yes,   I’ve   come   to   have   experience   with   it.   
 
PI:   Got   it.   Um...OK,   and,   I   mean,   when   you   wanted   to   go   to   the   university,   did   you   apply   for  
assistance   from   any   non-profits,   or   governmental   organizations,   or   anything   like   that?   
 
Nadia:   No,   no.   Never.   
 
PI:   Why   not?   
 
Nadia:   I   didn’t   ask   for   anything.   I   didn’t,   I   mean,   I   didn’t   like   to   ask.   
 
PI:   You   didn’t   like   the   idea   of   help   or   something   like   that?   
 
Nadia:   Right.   
 
PI:   Even   from   the   UNCHR,   even   from   the   UN,   I   mean?  
 
Nadia:   No,   no,   like   I   said,   I   could   have   taken   loans,   people   from   my   family,   it   was   possible   for  
them   to   help   me,   financially.   
 
PI:   Got   it.   But,   like,   maybe   with   the   problem   with   the   papers,   I   mean,   you   never   went   to   any  
organization?   
 
Nadia:   No,   no.   I   never   went   to   those   ever.   Because   it   was   always   something   clear   to   me,   that   I  
had   to   go   to   Damascus   and   get   my   papers   certified.   I   even   tried   at   the   Syrian   Embassy.   And   they  
refused,   they   told   me   no,   they   told   me   that   I   had   to   go   to   Damascus,   and   that   I   had   to   pay.   
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PI:   Wow,   I’m   really   sorry   to   hear   that.   
 
Nadia:   No,   I   mean,   it’s   whatever.   You   really   feel   like   ______.   Praise   God.   
 
PI:   Honestly,   you’ve   answered   a   lot   of   these,   but   I   haven’t   been   asking   exactly   the   questions   I  
have   written.   These   ones   are   about   some   barriers,   and   about   financial   barriers.   But   is   there  
anything   else?   
 
Nadia:   No,   that’s   it.   
 
PI:   And   you   have   family   here   in   Jordan?  
 
Nadia:   Yes,   yes,   mama,   my   mother,   my   father,   and   I   have   a   sister.   
 
PI:   In   Jordan?  
 
Nadia:   In   Jordan.   
 
PI:   And   do   you   have   friends   from   Syria?   
 
Nadia:   There   are   friends   from   Syria,   there   are.   But   not   entirely,   maybe   there’s   one   that   I   see.  
Because   I   work   for   a   long   time   and   after   work   I   just   want   to   return   to   my   house.   
 
PI:   Of   course,   of   course.   I’m   also   like   that,   I   mean.   And   do   you   have   any   friends   here   who   area  
also   from   Syria   but   who   you   met   here,   in   Jordan?   I   guess--when   I   asked   if   you   had   friends   from  
Syria,   I   wasn’t   being   very   clear.   Because   there   are   two   meanings.   Like   there’s   the   meaning   of,  
“Oh,   I   have   friends   who   were   my   friends   in   Syria   and   now   they’re   also   my   friends   in   Jordan,”   or  
if   there   are   people   from   Syria   who   you   met   here   in   Jordan--  
 
Nadia:   I   met   them   all   here!   All   of   them,   I   met   them   all   here.   No,   the   people   I   know   from   Syria  
didn’t   come   here.   They   all   went   to   Germany,   Turkey,   _____.   
 
PI:   Got   it.   Aaaaand   do   you   want,   I   mean,   to   be   in   Jordan   all   of   your   life,   or,   like,   what   do   you  
want   when   it   comes   to   migration,   I   mean?   
 
Nadia:   Like   all   my   life   in   Jordan?   I   mean   I,   of   course,   I   want   to   go   back.   Because   it’s   my  
country.   Of   course.   Right   now,   I’m   hoping   to   go   back.   But   the   situation   would   have   to   get   better.  
Like,   a   lot   better,   I   mean.   But   of   course   I   hope   to   go   back.   
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PI:   Of   course.   But   now--  
 
Nadia:   Now,   I   mean,   the   conditions   are   very   difficult.   I   mean   when   I   think   about   going   back  
now...it   would   have   to   be   in   five   or   six   years,   at   least.   
 
PI:   And,   I   mean,   excluding   Syria   and   excluding   Jordan,   is   there   any   country,   like   for,   example,  
would   you   want   to   live   in   Turkey   or   something   like   that   or   in   Europe,   or   no?  
 
Nadia:   No,   now,   if   I   think   about   leaving,   I   think   about   maybe   going   to   America.   
 
PI:   America.   Why   America?   
 
Nadia:   Of   course.   It’s   a   beautiful   country,   and   you   can   do   anything   you   want,   it   has   all   of   it.   God  
willing.   
 
PI:   God   willing.   But   right   now   your   intention   is   to   stay   in   Jordan,   maybe   to   go   back   to   Syria   if  
there’s   an   opportunity?   
 
Nadia:   I   mean,   it’s   a   difficult   decision,   honestly.   Like   I’ve   told   you,   it’s   a   hard   decision.   Because  
when   you   choose   to   go   back   to   Syria,   it’s   not   an   easy   decision.   There    are   a   lot   of   difficulties   that  
you   face.   It’s   difficult,   I   can’t   say   right   now   that,   “Yes,   I   can   return.”   So   it’s   difficult.   
 
PI:   Of   course.   
 
Nadia:   You   feel   like   you   have   to   start   over,   I   mean.   
 
PI:   Even   though   it’s   the   same   country   you   left.   
 
Nadia:   When   I   left   it,   I   mean,   _____.   But   it’s   a   difficult   decision,   because   there   isn’t   _____.   
 
PI:   OK.   Honestly,   that’s   pretty   much   it,   but,   I   mean,   there   are   some   final   questions,   I   mean,   first  
of   all,   if   you   talk   about   these   things   with   your   friends,   or   your   family,   I   mean...the   future,  
education,   anything   I   mean.   
 
Nadia:   Now,   I   told   you,   as   far   as   my   family   is   concerned,   they   hope   that   I   can   finish.   Even   if   I  
____.   It   would   be   bad   not   to_____.   
 
PI:   Why   do   they   think   that,   do   you   think?   

172  
 



/

 

 
Nadia:   Because   that’s   how   it   is,   I   mean.   In   the   future,   if   I   had   a   degree...it’s   like   a   weapon.   Like   a  
weapon.   And   especially   for   a   woman.   Really,   it   lets   you____,   it   helps   you.   ____.   It’s   something  
strong   in   your   hand.   
 
PI:   Of   course,   of   course.   
 
Nadia:   For   women.   For   women   especially,   I   mean.   ____.   
 
PI:   So   do   you   think   your   family   thinks   along   those   principles?   That   a   woman   has   to   have?   
 
Nadia:   She   has   to   have   a   strong   diploma.   They’re   thinking   about   the   future,   like,   what’s   going   to  
happen   with   it.   A   lot   along   those   lines.   The   future.   
 
PI:   And   another   question,   what   are   your   hopes   for   the   future?   What   do   you   want   from   the   future?  
In   the   best   case   scenario,   I   mean.   
 
Nadia:   God   willing,   I’m   ____   for   the   future.    I   want   better   things   for   the   future.   If   things   stay   the  
same,   I’ll   stay   here.   But   if   things   ___   in   terms   of   ___,   studying,   God   willing.   
 
PI:   God   willing.   
 
Nadia:   God   willing   everything   will   be   fine,   I   mean.   
 
PI:   God   willing.   
 
Nadia:   And   hopefully   all   the   conditions   are   ___.   
 
PI:   The   last   question   is   if   there’s   anything   else   that   you   want   to   talk   about.   Anything,   I   mean.   
 
Nadia:   Nothing   else.   Thank   you,   thank   you   very   much.   
 
PI:   Thank   you.   
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Interview   #5:   Dima   
Female.   24   years   old.   

 
PI:   First   question,   how   old   are   you?  
 
Dima:   I’m   twenty-four   years   old.   
 
PI:   And   where   are   you   from,   originally?   
 
Dima:   I’m   from   the   Golan,   do   you   know   the   Golan?   
 
PI:   Yes.   
 
Dima:   I’m   from   the   Golan,   but   I   lived   in   Damascus.   
 
PI:   And   now   where   do   you   live?  
 
Dima:   Now   in   Jordan,   Amman.   
 
PI:   And   have   you   always   been   in   the   same   place   in   Amman?   Or...  
 
Dima:   In   the   same   place.   Yes.   
 
PI:   And   how   long   have   you   been   in   Jordan?   
 
Dima:   Since   2013,   that   time.   
 
PI:   So   like   6   years?   
 
Dima:   Around   that,   yeah.   
 
PI:   And   do   you   have   family   in   Jordan?   
 
Dima:   Praise   God.   
 
PI:   Praise   God.   And   who   from   your   family   is   in   Jordan?   
 
Dima:   My   mom   and   my   sister.   
 
PI:   Praise   God,   praise   God.   And   have   you   ever   had   any   interview   before--   
 
[interruption   while   waiter   sets   down   drinks]   
 
PI:   So   your   mother   and   your   sister   are   in   Jordan   with   you,   praise   God.   And,   I   mean,   have   you  
ever   had   an   interview   about   anything   related   to   this   before?   
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[interruption   while   waiter   sets   down   drinks]   
 
PI:   So,   I   mean,   have   you   done   an   interview   about   this   before?   On   anything   like   this?   
 
Dima:   On   this?   No.   I   did   do   an   interview   for   a   job   in   Jordan.   
 
PI:   Got   it.   And   how   much   education   did   you   complete   in   Syria?   
 
Dima:   Twelve   years.   _____.   
 
PI:   Did   you   do   the   Baccalaurea?   
 
Dima:   Yes.   Like   the   Tawjihi.   
 
PI:   But   you   didn’t   have   any   university?   
 
Dima:   No.   
 
PI:   And   because   of   that,   you   didn’t   do   the   Tawjihi   in   Jordan,   it   wasn’t   necessary?  
 
Dima:   No,   no.   I   had   done   the   Tawjihi.   
 
PI:   OK,   got   it.   And   when   you   were   a   child,   did   you   have   an   idea   about   what   you   wanted   to   do,   as  
a   job   I   mean?   
 
Dima:   I   wanted   to   do   international   relations.   ____   university.   I   thought   that   it   would   benefit  
Syria.   I   wanted   to   be   an   ambassador   to   Syria   in   Dubai.   My   ambitions   were   very   high.   
 
 
PI:   And   was   score   was   that?   
 
Dima:   From   English   to   Arabic.   I   really   liked   French,   and   was   also   very   talented   at   it,   but   English  
is   more   sought   after.   
 
PI:   And   was   that   your   whole   life?   Yes?   OK,   and   did   that   thought   ever   change--  
 
Dima:   It   changed,   of   course.   In   Jordan.   Because   I   tried   to   study   political   science,   the   studying  
was   very   expensive.   Of   course   it   was   ______.   Education   is   very   expensive.   And   my   family  
couldn’t   do   it    here,   honestly.   So   I   applied   for   a   scholarship   from   the   German   Jordanian  
University.   Edu-Syria.   I   studied   Al   Quds   College   .   Two   and   a   half   years.   Diplome.   But   there   I  
chose   to   study   accounting.   
 
PI:   Accounting?  
 

175  
 



/

 

Dima:   Yes.   
 
PI:   That’s   very   different   from   political   science!   And   that   was   a   diplome?  
 
Dima:   Yes,   it   was   a   British   diplome.   A   British   diplome,   in   English.   
 
PI:   And   was   the   English   hard   for   you,   or   were   you   good   at   it?   
 
Dima:   It   was   difficult   for   me.   Because   I   didn’t   like   English,   but   whatever,   I   tried   because   I   had   to  
study   it.   
 
PI:   And   how   did   you   learn   English?   
 
Dima:   I   studied   it   at   the   British   Council.   On   a   scholarship.   
 
PI:   With   LASER?   With   HOPES?  
 
Dima:   With    (name   of   teacher).    She   was   the   teacher.   Uh...not   HOPES.   Or,    I   think,   HOPES?  
Maybe.   
 
PI:   And   because   of   that   you   now   have   a   degree   in   accounting?   
 
Dima:   Yes.   
 
PI:   And   do   you   work   in   accounting?   
 
Dima:   No.   
 
PI:   No?   Why?   
 
Dima:   Because   I   didn’t   find   any.   It’s   difficult.   It’s   forbidden   for   Syrians   to   work   without   a   work  
permit.   
 
PI:   And   you   don’t   have   one?   
 
Dima:   No.   
 
PI:   Have   you   ever   worked   in   Jordan?   In   any   job,   I   mean?   
 
Dima:   Yes.   
 
4:40  
PI:What   was   your   work?   
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Dima:   I   worked.   I   worked   in   a   bakery,   cleaning.   Aleppo   pistachios,   if   you   know   them,   we   put  
them   on   the   sweets.!   Because   I   was   studying,   so   it   was   necessary   for   me   to   work,   because   of   the  
money.   Now,   the   scholarship   did   not   cover   everything   that   we   required,   OK?   So   I   worked  
shelling   and   cleaning   the   pistachios   for   sweets   that   I   could   have   the   And   I   worked   in   sales.   
 
 
PI:   In   what   company?  
 
Dima:   Make   up.  
 
PI:Make   up?  
 
Dima:   Yes.   It   was   in   a   store   with   a   lot   of   international   brands.   If   you   know   the   ______?   
 
PI:   Uh...no.   
 
Dima:   Or...____?   
 
PI:Uh...no.   
 
Dima:   It’s   popular   in   Jordan.   
 
PI:   Yeah,   no,   honestly   I   haven’t   been   to   that   many   stores   here.   
 
Dima:   Oh.   And   I   also   worked   in   a   clothing   store.   For   clothes.   Clothes.   
 
PI:   All   of   that   at   the   same   time?   
 
 
Dima:   No!   I   moved   between   them.   
 
PI:   Ah,   I   understand.   And   do   you   currently   want   work   in   Jordan?  
 
Dima:   Naturally.   I   do   currently   work   in   Jordan.   But   I’m   not   very   convinced/comitted   to   my  
work.    It’s   far   from   what   I   studied   in   college.   And   I’m   afraid   that   I’m   going   to   forget   the  
information   that   I   learned   in   college.  
 
PI:   Ah,   I   understand.   And   what   do   you   work   in   now?   
 
Dima:   Now   I   supervise   school   buses   for   students.   And   I   teach   them,   in   the   first   grade,  
mathematics.   The   subject   of   mathematics.   
 
PI:   And   you   said   that   you   were   afraid   of   forgetting   information...when   did   you   graduate?   
 
Dima:   Last   year.   
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PI:   Oh,   just   a   year?   
 
Dima:    Yes!   _____.   God   willing.   
 
PI:   OK.   And,   OK,   Um,   you   were   in   the   German   Jordanian   University?  
 
Dima:   No.   
 
PI:   Oh,   no   no   no.   In...  
 
Dima:   In   Al   Quds   College.   
 
PI:   But   with   Edu-Syria?  
 
Dima:   With   Edu-Syria.   
 
PI:   And   do   you   know   if   you   were   EDU-1,   EDU-2,   or   EDU-3?  
 
Dima:   EDU-1.   
 
PI:   You   were   EDU-1?  
 
Dima:   Yes!   Do   you   know   EDU-Syria?   
 
PI:   Yes!   I’ve   spoken   with   them.   I   went   to   the   German   Jordanian   University,   talked   to   them,   like  
that.   
 
And,   like,   in   general,   you   said   a   bit   about   the   language   being   hard,   but   in   general,   how   was   your  
experience   in...in   Al   Quds   College?   
 
Dima:   My   experience?   It   was   very   sweet.   In   my   case,   it   had   been   three   years   since   I   had   done  
any   studying.   Three   years   without   studying,   without   books,   without   anything,   just   like   that.  
______.   How   I   came   from   Syria,   OK?   But   in   the   end   I   got   the   scholarship   from   Al   Quds  
College.   I   really   enjoyed   it,   I   would   really   like   to   go   back   to   studying.   
 
PI:   And   when   you   were   in   the   university,   did   you   have   friends   from   Syria,   or   from   Jordan,   or  
from   both?  
 
Dima:   From   all   the   countries!   
 
PI:   Really?   And,   now,   are   you   still   friends   with   them,   or   no?   
 
Dima:   Sort   of,   like   that.   I’ll   say   hi   to   them,   “Hi,   how   are   you?”   
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PI:   And   you   were   in   Al   Quds   College   because   the   scholarship   was   only   for   Al   Quds   College?   
 
Dima:   Yes.   Like,   if   I   want...I   want   to   study   at   the   University...my   dream   was   to   study   at   the  
University   of   Jordan.   OK?   Now,   they   don’t   have   the   major   that   I   want.   
 
PI:   They   don’t   have   political   science?   
 
Dima:   No.   But   now   I’ve   changed   my   dream.   I   have   a   different   dream.   Now   I   want   to   study   social  
economics.   But   you   can’t   find   that   in   Jordan.   So   now   I’m   trying   to   get   a   scholarship   abroad.   
 
PI:   What   scholarship   do   you   want?   
 
Dima:   I’ve   heard   of   one   at   the   University   of   Hamburg.   
 
PI:   From   Hamburg?   In   Germany?   
 
Dima:   Yes.   
 
PI:   And   is   that   in   German?   Or   in   English?   Or...  
 
Dima:   It’s   all   in   German.   
 
PI:   Do   you   know   German?  
 
Dima:   Yes,   I   took   a   course.   I   learned!   With   (name   redacted).   
 
PI:   Ah,   that’s   right!   And   how   did   you   find   German?   
 
Dima:   Frankly,   it’s   very   nice   and   interesting.   When   I’m   studying   German,   I   really   enjoy   myself.   
 
PI:   Do   you   like   languages?   
 
Dima:   Yes.   A   lot!   
 
PI:   Why   do   you   like   languages?   
 
Dima:   I   like   the   idea   that,   if   you   go   somewhere,   you   can   speak   a   language   that’s   not   your   own  
and   people   will   understand   you.   
 
PI:   Of   course,   I   really   love   languages   too.   But,   like,   I   wanted   to   know...what   else...and,   I   mean,  
apart   from   EDU-Syria,   have   you   applied   to   any   other   scholarships?   Like,   from   any   other  
organizations?   
 
Dima:   Yes!   Now,   currently,   I’m   looking   for   scholarships.   
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PI:   Ah,   now?   
 
Dima:   Now   I’m   trying   out   the   _____.   Hopefully   it   will   ______.   
 
PI:   But,   like,   before   you   were   at   Univ--Al   Quds   College,   did   you   apply   for   scholarships   from  
more   than   just   EDU-Syria?   Or   just   EDU-Syria?   
 
Dima:   Now,   I   applied   to   more   than   one   place.   I   didn’t   know   about   EDU-Syria.   But   at   Al   Quds  
College   they   told   me,   “EDU-Syria_____.”  
 
PI:   Ah,   I   see.   I   see.   OK.   And   the   scholarship   was   just   financial,   I   mean,   or   was   it--  
 
Dima:   Comprehensive,   comprehensive,   registration   at   the   university   and   everything.   Money  
every   three   months,   250   Euros.   But   it   was   very   little   for   me,   because   it’s   very   far   from   my   house  
and   the   bus   times   are   not   ____   and   because   of   that.   
 
PI:   But,   like   were   there   any...like,   mentors   or   counselors   from   the   program,   I   mean   that   helped  
you   with   your   studies?   Or   was   it   just   about   money?   
 
Dima:   There   are   people   who   are   responsible   for   us.   Do   you   know   (name   redacted)?   
 
PI:   No.   
 
Dima:   (Name   redacted)   was   responsible   for   us.   She’s   a   really   incredible   person.   She   was   like,   if  
we   wanted   anything,   for   example,   if   there   was   a   class   that   was   hard   for   us   or   anything   that   was  
hard   for   us,   we   could   go   to   her,   like   that,   and   she   would   help   us.   
 
PI:   That’s   so   nice!   
 
Dima:   Yeah   it’s   nice!   And   now   she’s   at   Al   Quds   College,   working   with   Syrian   students   from  
EDU-Syria.   
 
PI:   That’s   so   nice.   All   right,   and...what   else...ah,   I   mean,   you   participate   in   EDU-Syria   and   in  
Souriyat   Across   Borders,   right?   Do   you   participate   in   any   other   organizations   that   have   to   do  
with   refugee   issues,   or   that   help   you?   
 
Dima:   No,   but   I’m   now   very...if   there   were,   at   the   international   organizations,   for   example,   a  
training   course,   I   would   do   it.   
 
PI:   OK.   
 
Dima:   Like   at   the   organization   CARE.   Do   you   know   the   organization   CARE?   
 
PI:   CARE?   
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Dima:   Yes.   I   took   two   courses   there,   the   first   course   was   “communication   skills,”   and   the   second  
course   was   “How   do   I   enter   the   job   market”?   
 
PI:   Ah,   got   it.   And   was   that   beneficial   to   you,   or   no?   
 
Dima:   Yes,   very   beneficial.   I   got   some   really   nice   things   out   of   it.   
 
PI:   OK.   And...now,   you’re   applying   for   the   scholarship...sorry,   you’re--  
 
Dima:   No   worries,   no   worries.   
 
PI:   But,   of   course,   I   have   here   a   lot   of   questions   written   down,   but   then   you’ll   say   something   and  
I’ll   get   curious   about   that.   The   scholarship   to   Hamburg,   why...why   Hamburg?   Just   because   there  
is   one,   or--  
 
Dima:   Now,   my   brother   studies   at   the   University   of   Hamburg.   
 
PI:   Ah,   OK.   
 
Dima:   He   studies   “information.”   
 
PI:   And   did   he   go   from   Syria   to   Hamburg?  
 
Dima:   From   Syria   he   came   to   Jordan,   he   spent   4   years   without   studying.   In   Syria   he   had   studied  
economics.   And   here   he   didn’t   get   a   scholarship.   After   he   traveled,   he   got   scholarships.   He   went  
by   sea.   
 
PI:   Ah,   to   Germany?  
 
Dima:   To   Germany   by   sea.   
 
PI:   Really?   In   a   boat,   like   that?  
 
Dima:   Yes.   
 
PI:   And,   I   mean,   do   you   think   that   you   have   skills   from   Jordan   or   from   Syria   that   would   be  
useful   for   life   or   work   in   Germany?   
 
 
Dima:   I   mean...yes.   I   can   with   people.   I   can   talk   with   all   people,   from   all   religions.   I   like   all  
kinds   of   people.   I   like   to   learn.   I   don’t   like   to   sit   around.   Even   while   I’m   studying,   I   need   to  
work.   That’s   how   I   am.   
 
PI:   Understood,   understood.   And   what   do   you   want   to   study   in   Germany?  
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Dima:   Social   economics.   
 
PI:   Social   economics.   OK.    Like,   finally,   God   Willing.   Um,   OK,   I   mean,   we   talked   a   bit   about  
this   but   in   your   opinion,   what   were   the   biggest   obstacles   for   you   in   terms   of   your   path   to   higher  
education,   university   education?   
 
Dima:   The   biggest   obstacles   were   that   I   had   ambitions   about   one   thing,   but   I   studied   a   different  
thing.   There   was   a   long   while,   like   I   told   you,   three   year,   from   2013   to   2016,   when   I   didn’t   study.  
OK?   And   that’s   the   reason   that   I   was...even   my   plan   changed.   My   plan   changed   _______,   I  
mean.   I   spent   almost   two   months   _____.   I   didn’t   even   touch   a   pen.   It   was   like,   over.   I   just   wanted  
to   die.   Just   waiting   for   death.   But   then   I   got   the   best   scholarship,   and   I   studied   English   which   I  
hadn’t   studied   in   Syria,   OK?   Now,   in   Syria   we   have   the   choice   between   two   languages:   English  
and   French.   I   chose   French.   I   really   like   French.   But   here,   from   my   scholarship,   the   studying   was  
in   English,   so,   that’s   it,   I   decided   that   I   had   to   study   English   so   I   studied   it.   Now,   I   know   English  
but   I   wouldn’t   say   that   I   speak   it.   I   try,   but   I   need   to   study   it   more.   
 
PI:   Also,   like,   languages   take   so,   so,   so   much   practice.   And,   um,   in   your   opinion,   I   mean,   what  
are....are   there   solutions   to   these   obstacles,   in   general   or   in   your   case?  
 
Dima:   There’s   a   solution   in   which   Syrian   students,   I   mean,   are   given   scholarships,   OK?   Now,  
there   are   scholarships,   but   not   everyone   has   benefited.   Not   everyone.   Like,   there   are   Syrian  
students,   I   know   them,   they   don’t   have   social   media.   And   there’s   not   other   announcements   about  
scholarships.   I   know   a   lot   of   scholarships,   people   get   them   through   social   media.   
 
PI:   Oh,   so   you   think   that   social   media   is   beneficial,   you   mean?  
 
Dima:   Yes.   I   got   my   scholarship,   and   my   sister   got   her   scholarship,   through   social   media.   
 
PI:   Could   you   talk   a   little   more   about   that?   That’s   the   first   time   I’ve   heard   that,   honestly.   
 
Dima:   Now,   it’s   really...Facebook,   OK?   There’s   a   page   that’s   just   for   Syrians   and   Jordanian  
universities.   And   now,   people…._____   the   scholarship   will   post,   like,   “There’s   such   and   such   a  
scholarship,   here’s   how   students   register.”   And   they   register.   So,   OK,   I   registered.   
And   my   sister,   too,   after   a   bit   they   told   her   that   “We’re   _____   the   UNHCR.”   She   also   got   a  
scholarship   from   the   UNHCR.   OK?   Also   by   way   of   Facebook.   Now,   there   was   also   a   post   on   the  
page   that   there   were   around   spots   for   25   Syrian   students   at   Jordanian   universities.   For   people  
who   have   qualifications   ,   some   of   them   will   get   the   scholarship.   My   sister   was   one   of   the  
students   who   qualified.   Because   they   were   looking   for   people   who   had   gotten   above   an   80   on   the  
Baccalaurea.   That’s   a   lot.   But   she,   by   the   will   of   God,   got   87.   That’s   a   lot,   I   mean.   So   she,   praise  
God,   got   it.   And   now   she   studies   translation   at   the   Amman   Arab   University.   
 
PI:   But   it’s   hard   for   people   who   don’t   have   social   media.   
 
Dima:   Very   hard.   
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PI:   Wow.   And   are   there   any   other   obstacles   that   you   want   to   talk   about?   
 
Dima:   No,   that’s   it.   
 
PI:   That’s   it?   OK,   well   we   talked   a   little   bit   about   this   as   well,   but   there   are   always   questions  
here   that   we’ll   have   talked   about   a   little   but   we   can   talk   more.   So....you,   now   you   want   to   go   to  
Germany,   right?   
 
Dima:   Yes.   That’s   coming   up.   
 
PI:   And,   like,   is   there   any   other   country   you’d   want   to   go   to?   
 
Dima:   Normal   stuff,   America,   Britain,   any   country   that   would   give   me   a   scholarship.   For   my  
studies,   I   wouldn’t   say   no.   
 
PI:   So,   studying   is   the   most   important   thing?   
 
Dima:   Exactly.   
 
PI:   And   is   studying   in   your   particular   major   the   most   important   thing?   
 
Dima:   No,   it   would   be   whatever,   I   could   enroll   in   a   different   major.   And,   frankly,   I   studied   a  
major   that   I   don’t   like,   accounting.   I   mean,   I   liked   studying   accounting,   but   now   I   want   to   study  
social   economics   because   I   read   a   lot   about   it   and   it’s   very   nice.   It’s   basically   made   of   three  
concentrations,   and   those   are   economics,   sociology,   and   law.   So   it’s   nice   to   study   a   major   with  
three   specialties.   
 
PI:   Honestly,   that’s   the   first   time   I’ve   heard   of   that   major,   or   something   like   that.   
 
Dima:   It’s   very   nice,   the   major.   
 
PI:   Nice,   nice.   And...do   you   have   any   thoughts   about   returning   to   Syria?   
 
Dima:   No,   unfortunately.   
 
PI:   No.   
 
Dima:   Because   the   situation   has   gone   from   bad   to   worse.   
 
PI:   OK,   I   understand.   I   understand.   But,   like,   do   you   want   these   skills...like....what   do   you   want  
to   do   when   you   have   your   Master’s   or   something   like   that   in   social   economics?   
 
Dima:   What   do   I   want   to   do   afterwards?  
 
PI:   Yes.   
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Dima:   I’d   like   to   make   my   own   business.   
 
PI:   Really?   What   business?   
 
Dima:   Any   business,   whatever.   
 
PI:   Any   business?  
 
Dima:   Yes.   
 
PI:   OK.   Um...And   do   you   talk   about   this   with,   like,   your   family   or   anything   like   that?   About  
your   goals?  
 
Dima:   Naturally!   
 
PI:   And   what   is   their   opinion?   
 
Dima:   The   think   that   it’s   very   nice.   They’ll   say,   “Simple,   try,   study.”   They   always   tell   me   to  
study.   I’m   currently   studying   German   on   YouTube!   
 
PI:   YouTube?   
 
Dima:   Yes!   
 
PI:   Wow.   All   the   respect   to   you,   seriously.   
 
Dima:   Aww,   my   darling.   
 
PI:   Languages   are   very   hard,   I   mean,   if   there’s   no   one   to   teach   you.   And,   I   mean,   are   there   any  
goals   or   hopes   that   you   have   for   the   future   that   you   haven’t   talked   about   yet?   
 
Dima:   There   are   a   lot   but   I   like   _____,   OK?   But   I   want   to   take   it   step   by   step.   Because   I’m   afraid  
of   getting   ahead   of   myself.   In   Syria,   I   wanted   to   be   an   ambassador   in   Dubai,   but   then   in   Jordan   I  
studied   accounting.    So   it’s   better   to   develop   plans   step   by   step.   
 
PI:   And   is   there   anything   else   that   you’d   like   to   talk   about?   
 
Dima:   No.  
 
PI:   No?  
 
Dima:   No,   you’re   very   sweet,   you’re   awesome,   thank   you.  
 
PI:   No,   thank   you.  
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Interview   #6:   Alaa   

Female.   21   years   old.  
 
PI:   First   question,   how   old   are   you?  
 
Alaa:   I   am   21   years   old.   
 
PI:   Oh,   you’re   young!   And   where   are   you   from   originally?   
 
Alaa:   I’m   from   Syria,   from   Dara’a.   
 
PI:   And   when   did   you   leave   Syria?  
 
Alaa:   In   about   2013.   
 
PI:   2013,   OK,   and   now   you   live   in   Jordan,   right?   
 
Alaa:   In   Jordan,    in   Amman.   In   Abu   Naseer.   She   and   I   are   neighbors.   
 
PI:   Oh!   That’s   sweet.   And,   I   mean,   have   you   always   been   in   the   same   place   in   Amman?  
 
Alaa:   In   the   same   place,   I’ve   never   moved.   From   when   I   first   left   Syria,   I’ve   been   in   Amman.   
 
PI:   And   did   you   choose   Jordan   for   a   particular   reason,   or   just…  
 
Alaa:   Because   Jordan,   to   be   honest,   was   very   nice,   safe,   and   when   someone   leaves   Syria   they  
don’t   think   about   “to   where.”   Immediately,   the   first   destination   was   Jordan.   There   wasn’t   any  
thought.   
 
PI:   Got   it.   And   do   you   have   family   here?   
 
Alaa:   Praise   be   to   God,   I   have   two   brothers,   my   sister,   and   my   mom.   
 
PI:   Wow,   that’s   a   lot   of   you!   And   have   you   been   interviewed   about   this   before?  
Alaa:   No,   this   is   my   first   time.   
 
PI:   OK,   and   how   much   education   did   you   get   in   Syria?  
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Alaa:   Education...I...was   until   around   tenth.   
 
PI:   Tenth?  
 
Alaa:   Tenth   grade.   
 
PI:   So   you   didn’t   take   the   Baccalaurea?   
 
Alaa:   No,   no,   I   didn’t   take   the   Baccalaurea.   I   left   before   the   Baccalaurea.   
 
PI:   And   because   of   that   did   you   have   to   finish   high   school   in   Jordan?   
 
Alaa:   They   wanted   to   hold   me   back   two   years.   I   was   in   the   tenth   grade,   they   wanted   to   put   me  
back   in   eighth   grade.   
 
PI:   Eighth   grade?   Really?   
 
Alaa:   Yeah.   
 
PI:   How   was   that   experience?  
 
Alaa:   I   didn’t   agree   to   it.   I   didn’t   study   for   something   like   four   years,   like   (name   of   other   person  
being   interviewed),   until   I   got   this   scholarship.   At    Al   Quds    College.   
 
PI:   So   because   of   that,   what   did--did   you   do   any   high   school   in   Jordan?  
 
Alaa:   I   didn’t   go   to   any   other   school   or   college   or   any   educational   program.   
 
PI:   Wow,   OK,   but   even   without   any   of   that,   you   were   still   accepted   to   college?  
Alaa:   Yes!   
 
PI:   Congratulations!   
 
Alaa:   God   bless   you.   
 
PI:   So   did   you   have   to   take   the   Tawjihi   or   anything   like   that?   
 
Alaa:   The   college   didn’t   need   a   Tawjihi.   It   didn’t   need   one.   
 

187  
 



/

 

PI:   So   you   didn’t   have   to   finish   high   school   before   going?  
 
Alaa:   It   was   their   problem,   because   they   wanted   to   send   people   two   years   back.   And   I   wasn’t  
willing   to   go   back   two   years,   feeling   like   I   would   then   have   to   study   two   more   years   before  
going   to   university.   
 
PI:   But   you   did   succeed   in   that,   congratulations!   
 
Alaa:   Yes,   praise   God,   I   succeeded,   and   I   also   had   a   good   average   in   college.   
 
PI:   Wow,   OK,   congratulations,   you   seem   very   smart!   And   when   you   were   a   little   girl,   what   were  
your   goals   for   the   future?   What   did   you   want   to   do?   
 
Alaa:   I   had   my   dream...computers.   I   studied   graphic   design   ____   on   the   computer.   Photo   design,  
advertisement   design.   A   basic    part   of   my   dream   came   true.   A   basic   part.   Not   complete.   
 
PI:   Because   your   dream   was   computers,   and   now   you’re--  
 
Alaa:   I’m   a   designer.   I   like   colors,   designing,   but   I   didn’t   complete   the   thing   that   I   wanted  
because   it    a   college   and   it   was   only   for   a   period   of   one   year,   so   it’s   not   going   to   be  
comprehensive,   everything   you   want.   
 
PI:   So   you   were   only   in   college   for   a   year?  
 
Alaa:   One   year.   
 
PI:   So   it   was   a   just   a   one-year   Diplome?   
 
Alaa:   Diplome   Level   Three.   (Name   of   other   person)   here,   Diplome   Level   Five.   I   was   Level  
Three.   
 
PI:   Level   three,   so   that’s   just   one   year.   Wow,   so   congratulations   for   finishing   that.   
 
Alaa:   God   bless   you.   
 
PI:   So,   your   whole   life,   did   you   want   to   work   with   computers,   or   was   there   anything   else?   
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Alaa:   For   me,   my   dreams,   everything   was   on   the   computer.   When   I   was   little   it   was   my   dream.  
Just,   if   I   had   a   computer   in   front   of   me,   I   design,   colors,   advertisements,   that   stuff,   programs.  
That’s   the   work   that   I   love.   
 
PI:   So   you,   when   you   applied   for   your   scholarship--you   have   a   scholarship,   right?  
 
Alaa:   Yeah.   
 
PI:   From   where?   
 
Alaa:   From    Al   Quds    College.   
 
PI:   So   from    Al   Quds    College   itself,   not   from   another   organization.   
 
Alaa:   Not   from   another   organization.   It’s   “SPARK.”   The   scholarship   is   “SPARK.”   
 
PI:   So   did   you   apply   for   that   because   you   knew   that   there   was   a   design   program?   
Alaa:   When   I   went,   I   saw   the   fields   that   were   available.   I   saw   that   there   was   design,   graphic  
design,   and   I   decided   to   try   it.   If   it   had   not   been   there,   I   would   not   have   enrolled   in   that   college,  
honestly.   
 
PI:   And   were   there   any   barriers   in   the   application   process   for   the   scholarship?   Was   it   difficult?  
 
Alaa:   No,   no,   never.    was   able   to   get   a   scholarship   to   college.   But   by   way   of   a   social   media   site  
like   (name   of   other   person)   said.   That   there   were   scholarships,   I   applied,   and   praise   be   to   God,   I  
got   it.   
 
PI:   And   was   that   the   only   scholarship?   
 
Alaa:   That   was   the   only   scholarship.  
 
PI:   And   did   you   ever   try   to   get   a   scholarship   from   any   other   organization?  
 
Alaa:    I   tried   a   lot   but   no   one   accepted   be   except   for   that   scholarship.   
 
PI:   So   you   tried   what?   
 
Alaa:   I   tried   to   apply   for   other   scholarships,   to   look   in   centers,   things   like   that.   But   there   was   no  
one   that   accepted   me   until   I   got   the   “SPARK”   scholarship.   From    Al   Quds    College.   
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PI:   OK.   And,   now,   when   you   say   that   you   saw   it   on   Facebook,   does   that   mean   that   you   were  
looking   on   a   specific   page,   or--what?  
 
Alaa:   No,   no,   I   didn’t   look   at   a    specific   thing,   honestly.   From   my   friends   that   applied   to   the  
scholarship.   So   I   knew.   
 
PI:   Ah,   OK.   I   didn’t   understand   how,   on   Facebook,   I   mean--   
 
Alaa:   For   example,   (name   of   other   person)   got   the   scholarship   let’s   say,   posted   about   it   on  
Facebook,   and   I   said   _____   applied.   
 
PI:   OK,   and   you   graduated   when?   
 
Alaa:   Me?   Two   years   ago.   
 
PI:   Two   years.   And   have   you   ever   worked   in   Jordan?  
 
Alaa:   I’ve   had   a   lot   of   jobs   but   far   from   my   major.   I   worked   in   a   women’s   salon,   I   worked   in  
reception.   Reception.   Those   kind   of   jobs.   They   were   deep.   But   in   terms   of   the   field   of   my   major  
they   didn’t   take   me.   
 
PI:   OK.   So,   because   of   that,   what   are   your   goals   right   now,   for   work,   if   you   have   them?  
 
Alaa:   My   goal   is   to   finish   my   studies,   first   thing.   To   complete   them   because   of   course   one   year  
wasn’t   for   me   to   learn   all   of   the   information,   everything   that   I   want.   And   after   that   I   have   a   plan  
to...I   have   a   dream   to   become   a   designer.   
 
PI:   Ah,   OK.   So   is   what   you   want   to   finish   a   Bachelor’s?  
 
Alaa:   Now,   as   (name   of   other   person)   said,   ______   I   would   like   to   register   at   a   university,   after  
that   a   Master’s,   after   that   to   work   in   a   specialized   work.   
 
PI:   And   are   you   currently   applying   for   any   scholarship   to   study?  
 
Alaa:   I   wish,   but   no.  
 
PI:   OK,   and   are   you   thinking   about   Jordan,   or   maybe   another   country?  
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Alaa:   I’m   not   thinking   about   that.   But   hopefully...Jordan   would   be   best.  
 
PI:   And   why   is   that?  
 
Alaa:   Because   of   my   family   situation.  
 
PI:   And,   generally,   how   was   your   experience   at    Al   Quds    college?  
 
Alaa:   It   was   very   nice.   The   time   that   I   was   studying   was   _____.   
 
PI:   And   were   there   any   obstacles,   like   language--  
 
Alaa:   No,   no,   never.   
 
PI:   And   why   was   that?   Was   it   in   Arabic?   
 
Alaa:   Yes,   the   language   was   Arabic.   
 
PI:   Ah,   OK.   I   understand,   OK.   And,   OK,   with   the   scholarship,   was   it   just   money,   or   was   there  
other   support?   
 
Alaa:   There   was   no   financial   support.   No   material   support.   
 
PI:   So   what   was   it?   
 
Alaa:   Just   for   registering   to   study.   But   there   was   no   material   support.   
 
PI:   So   they--they   paid   the   costs   of   registration?   
 
Alaa:   They   covered   the   costs.   For   one   year.   
 
PI:   But   there   was   no   salary   or   anything   like   that.   
 
Alaa:   But   there   was   no   stipend   or   salary.   Because   it’s   a   small   _____.   
 
PI:   So   you’ve   talked   a   bit   about   this,   but   as   far   as   you’re   concerned   what   are   the   biggest   barriers  
to   education?  
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Alaa:   My   diploma.   My   diploma   is   the   biggest   obstacle.   I   don’t   have   a   Baccalaurea.   And   that  
makes   it   hard   for   me   to   register   in   any   complete   university.   It   would   be   hard   for   me   to   go   back.   
 
PI:   And   do   you   think   that   there’s   a   solution,   that   there   are   solutions,   for   these   obstacles?   
 
Alaa:   It’s   very   difficult   to   go   back   to   before   the   Baccalaurea,   then   do   the   Baccalaurea,   then   go   to  
university.   It’s   a   difficult   feeling.   
 
PI:   Of   course.   And,   I   mean,   how   have   these   obstacles   affected   you,   just   because   you   don’t   have   a  
high   school   diploma?   
 
Alaa:   I   feel   myself   helpless   in   this   matter.   I   have   a   certain   helplessness   in   this.   Because   if   I   want  
to   go   and   apply,   for   example,   for   a   university   or   anything,   I   need   a   diploma.   That   thing   brings   me  
down.  
 
PI:   Is   there   another   obstacle   you’d   like   to   talk   about?  
 
Alaa:   No.   
 
PI:   OK,   well   you   talked   a   bit   about   this,   but,   in   terms   of   immigration,   if   you’d   want   to   be  
anywhere,   else,   or...the   most   important   thing   is   education,   right?   
 
Alaa:Of   course  
 
PI:   So,   if   there   were   somewhere   where   you   could   get   educated,   you’d   go?   
 
Alaa:   Of   course.   It’s   the   most   important   thing.   
 
PI:   Why   do   you   say   it’s   the   most   important   thing?   
 
Alaa:   Because   in   these   times   the   most   important   thing   to   the   family   of   a   girl   is   her   studies,   her  
ambitions,   her   dreams.   Nothing   else.   
 
PI:   Do   you   have   any   dreams   of   where   you’d   want   to   go,   or   no?   
 
Alaa:   Honestly,   I   don’t   really.   
 
PI:   Do   you   speak   any   languages   other   than   Arabic?   
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Alaa:   A   little   English.   
 
PI:   Got   it.   And   do   you   talk   about   these   things,   the   future,   or   your   education,   with   your   family   or  
anything   like   that?   About   those   topics?   
 
Alaa:   Of   course   I   talk   to   my   family   and   friends.   But,   like,   I’ll   tell   you,   my   biggest   problem   is   the  
diploma.   My   diploma,   before   university.   Now,   I   just   want   to   study.   Only.   
 
PI:   And   what   are   your   goals   for   the   future?   Maybe   apart   from   education.  
 
Alaa:   Apart   from   education?   Nothing   crosses   my   mind   but   education.   There’s   no   other   ambition.  
But,   like,   I   think   about   getting   something   like   a   scholarship   but   to   a   university,   not   a   college,   a  
university   here   or   abroad,   or   something   in   my   major,   that   would   give   me   a   visa.   
 
PI:   And   the   work   that   you’d   want   in   the   future,   would   that   be   in   design?   
 
Alaa:   Of   course,   but   it   has   to   be   that   higher   education.   Not   like   a   college   or   a   diplome.   
 
PI:   Got   it.   And   is   there   anything   else   you’d   like   to   talk   about?   
 
Alaa:   No.   Thank   you,   darling.   May   God   help   you.   May   God   keep   you.   
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Interview   #7:   Adel   
Male.   27   years   old.   

 
PI:   First   question,   how   old   are   you?   
 
Adel:   I   was   born   in   ‘92.   1992.   So   I’m   27.   
 
PI:   And   where   are   you   from   originally?  
 
Adel:   Dara’a.   From   near   Dara’a,   in   a   village   called   (unintelligible)  
 
PI:   What’s   the   name?   
 
Adel:   Al   Museifra.   
 
PI:   And   when   did   you   leave   Syria?  
 
Adel:   2012.   
 
PI:   2012!   OK,   and   where   do   you   live   now?   
 
Adel:   In   Zarqa.   Wadi   Hajra.   
 
PI:   Have   you   always   lived   in   Zarqa   or   have   you   lived   in   other   places   in   Jordan?  
 
Adel:   When   I   first   got   to   Jordan   I   lived   in   Amman.   
 
PI:   Amman?   
 
Adel:   In   the   north.  
 
PI:   And   why   did   you   choose   Amman,   and   why   did   you   choose   to   move   to   Zarqa?  
 
Adel:   When   I   first   came,   I   was   alone.   I   wasn’t   with   a   group   of   people.   And   about   three   months  
ago   or   something   like   that   I   got   a   job   in   a   bakery   so   I   needed   someplace   to   live   by   the   bakery   so  
when   my   family   came   we   lived   in   Zarqa.   
 
PI:   And   when   you   say   “family,”   who   does   that   mean?   
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Adel:   I’m   not   married.   My   mother,   my   father,   and   my   sister.  
 
PI:   And   did   any   of   your   family   stay   in   Jordan,   or   are   they   all--  
 
Adel:   The   second   degree   of   my   family   is   all   still   there.   I’m   talking   about   first   degree.   Father,  
mother,   sister,   they’re   all   here.   My   grandmother,   my   grandfather,   my   uncle,   my   aunt,   there   are  
some   in   Syria,   some   in   Saudi   Arabia,   some   in   Turkey   right   now.   About   a   year   and   two   months  
ago   I   ___   university,   I   wasn’t   living   in   Zarqa,   I   was   living   in   Amman.   My   family   came,   they  
lived   in   Zarqa.   I   stayed   in   Amman.   But   after   about   a   year   and   two   months   I   registered   for   the  
university,   and   the   university   is   in   Zarqa.   So,   I   came   here,   I   lived   with   my   family,   and   now   I’m  
near   the   university.   
 
PI:   And...a   few   questions   about   that.   So   have   you   done   an   interview   about   this   before?   About  
education,   immigration,   refugee   status,   those   kinds   of   things?  
 
Adel:   Yes,   I’ve   done   one.  
 
PI:   With   whom?   If   you’re   allowed   to   say.   
 
Adel:   Honestly   it’s   hard   because   I   forget.   A   German   newspaper.   Maybe   you’d   know   it.   It’s   hard.  
But   it   was   a   journalist   and   he   came   to   us   and   we   were   talking   about   the   issues,   the   hardships   in  
education   and   jobs,   discrimination   against   Syrians   and   stuff   like   that   and   I   think...if   I   remember  
the   name,   I’ll   tell   you.   It   was   a   German   journalist.   
 
PI:   Got   it.   And...um,   OK,   and   how   much   education   did   you   complete   in   Syria?  
 
Adel:   In   Syria,   that’s   a   hard   subject.   There’s   a   lot   of   suffering   there.   I   studied   in   Homs.   Do   you  
know   the   different   cities   in   Syria?  
 
PI:   Yes.  
 
Adel:   So   in   Homs   there’s   a   university   called   the   Ba’ath   university.   A   public   university.   I   studied  
electrical   energy   engineering   for   two   years.   And   after   two   years   I   came   here.   
 
PI:   So   you   were   in   the   middle   of   getting   your   degree,   you   mean?  
 
Adel:   Yes.   
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PI:   Got   it.   And   when   you   got   here,   did   you   finish   that   degree   or   did   you   study   something   else?   
 
Adel:   When   I   got   here,   there   was   hope.   That   the   situation   would   change,   or   would   get   better.   I  
stayed   here   for   about   a   year   hoping   that   I   would   go   back   and   finish   my   university   studies.   It   was  
about   two   years   in   total.   When   I   first   got   here   I   stayed   here   for   about   45   days.   Then   it   was   the  
time   to   take   my   exams   for   my   second   semester   of   my   second   year   in   Syria,   and   I   went   back   to  
Syria.   
 
PI:   You   went   back   to   Syria?  
 
Adel:   I   went   back   to   Syria,   that   was   in   the   beginning.   I   was   here   for   a   month   and   a   half.   2012,   I  
got   to   Syria,   the   events   weren’t   so   bad   in   Dara’a.   There   were   problems...Aleppo   was   one   of   the  
places   that   there   were   problems,   some   of   the   regions...that’s   when   the   problems   were   beginning.  
So   I   went   back   and   I   took   my   exams.   
 
PI:   In   Syria?   In   Homs?  
 
Adel:   In   Homs.   I   finished   my   exams,   it   took   about   ten   days,   and   I   came   here.   ____.   When   I   came  
at   first,   to   gather   my   papers,   because   my   leaving   had   been   a   surprise.    So   I   took   my   exams   and   I  
waited   about   4   days   to   get   the   results   and   the   certificates,   and   I   came   here.   The   semester   ended,   a  
new   semester   started,   and   we’re   still   here   with   the   hope   that   the   conditions   wouldn’t   be   greater  
problems.   But   it   was   hard,   impossible,   hard   to   return.   So   after   a   year   I   stayed   and   I   completed   my  
degree   here,   but   I   changed   my   major.   I   finished   my   degree   at   the   private   Zarqa   University.   There  
are   a   lot   of   things   I   could   tell   you,   I   mean.   I   don’t   know   if   you’re   interested   in   them.   But   after  
studying,   after   touring,   after   trying   at   the   University   of   Jordan...there’s   this   duality   with   the  
public   universities   because   the   public   universities   were   asking   us   for   a   lot   of   hours.   The   system  
in   Syria   was   a   semester   system,   a   term   system.   And   here   it’s   a   system   of   hours.   So   there   was   a  
problem   with   recovering   the   credits.   So   I   turned   to   the   private   universities,   and   the   main   reason  
for   that   was   the   classes.   I   didn’t   have   a   scholarship.   My   family   was   paying   for   my   education.   It  
was   my   family.   It   was   like   an   investment   in   my   education.   So   I   studied   at   this   private   Zarqa  
University   because   of   the   discounts   that   were   offered   there.   There   was   a   program   that   was   maybe  
20%,   for   the   major   by   hour.   So   there   are   better   universities.   All   of   the   universities   are   good   but  
there   are   better   universities,   but   they’re   more   expensive.   So   I   chose   Zarqa   University  
because...financial,   was   my   main   reason.   
 
PI:   You   mean,   that   you   had   a   scholarship   from   another   organization,   or   from   the   university  
itself?   
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Adel:   No,   the   discount   was   all   from   the   university   itself.   The   discount   is   that   maybe   an   hour   is  
120   Dinar,   for   the   civil   engineering   program   or   whatever   program,   so   with   the   discount   it  
becomes   20%   or   10%   or   15%   for   anyone   who   registers.   There’s   a   discount   from   the   university.   
 
PI:   And   what   was   your   major   in   Zarqa?   
 
Adel:   In   Zarqa   I   studied   civil   engineering.   
 
PI:   Civil   engineering.   Not   energy.  
  
Adel:   Now   I   had,   for   example,   so   there   are   some   courses   that   are   shared   between   civil  
engineering   and   electrical   engineering.   Some   of   the   same   basic   courses.   So   it’s   about   30   hours,  
for   2   years.   It   was...the   idea   was   that   maybe   civil   engineering,   we   could   go   back   and   build  
Dara’a.    Or   Syria.   Maybe...there   was   this   feeling   that   civil   engineers   would   have   a   big   role   in  
rebuilding.   I   don’t   think   that   Syria   or   anyplace   affected   my   war   requires   a   specific   major.   But   I  
did   feel   that   civil   engineering   was   a   big   deal   to   people   who   were   living   there   and   stuff,   so   the  
idea   of   rebuilding   played   a   big   role   in   my   major.   But   every   specialty   is   needed   in   a   country   that’s  
been   affected   by   war,   like   Syria.  
 
PI:   But   you   were   thinking,   I   mean   about   rebuilding?   Like,   you   were   thinking,   when   you   chose  
your   major,   about   returning   to   Syria?  
 
Adel:   Of   course!   
 
PI:   You   say   “of   course”   but   not   everyone   is   like   that,   honestly.   So   are   you   still   thinking   about  
that,   or   no?   
  
Adel:   I   don’t   know.   Now   I   have   thoughts   that   I   won’t   return   to   Syria.   I   don’t   know.   The   idea   of  
returning   to   Syria   is   maybe   50%   but   also   there’s   that   other   50%.   It’s   an   interest.   But   it’s   not   more  
than   that.   But   I’m   of   the   belief   that,   for   the   people,    in   any   society   there   has   to   be   some   optimism,  
for   the   society   that   surrounds   it.   And   what   we’re   facing,   like   our   situation,   us   refugees   were  
forced   to   leave.   So   that’s   still   what’s   preferable,   if   it’s   in   a   year   or   two   or   ten.   So   that’s   what   I   put  
my   effort   towards   in   any   field   that   I’m   in.   In   work,   in   technology,   in   studying,   in   my   major,   in  
classes,   in   English,   it’s   for   when   my   country   needs   me.   I   will   immigrate   there   when   they   need  
rebuilding,   to   build   Syria.   But   if   I’d   stayed,   really,   I   came   here   in   2012,   but   if   I’d   stayed   another  
two   years   maybe   I   wouldn’t   have   gotten   the   same   kinds   of   benefits.   Because   there   were   people,  
my   friends,   my   family,   people   that   suffered.   There   are   the   same   people   who   also   left   but   they  
don’t   have   the   same   opportunities.   Or   they   haven’t   had   the   opportunity   to   complete   their  
education.   So   I   got   this   opportunity   to   complete   after   a   lot   of   effort,   by   believing   in   myself,   by  
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being   strong,   but   also   by   having   support   with   my   situation.   And   at   the   same   time   this   situation  
would   have   been   good   in   any   place   that   I   was,   in   Jordan,   in   Lebanon,    in   America,   in   any   of  
those,   a   country,   universities,   education,   housing,   there   are   a   lot   of   things   like   that.   A   lot   of  
programs,   advocacy   to   help   someone   figure   out   what   they   can   do.   
 
 
PI:   Um...and   now   you’ve   finished   your   Bachelor’s   and   you’re   in   a   Master’s   program?   
 
Adel:   Yeah.   
 
PI:   Here   in   Zarqa   as   well?   
 
Adel:   No.   I   finished   my   Bachelor’s   very   well.   It   was   a   great   average.   
 
PI:   Congratulations.  
 
Adel:   It   was   87,   87.4.   In   2016   I   finished   my   Bachelor’s.   Of   course,   it   took   a   lot   of   effort.   At   the  
end   of   the   day   there’s   a   rule   in   the   university   that   you   have   to   take   18   hours.   But   if   your   average  
is   good   then   you   can   take   an   extra   3   hours.   So   for   me   it   was   21   hours.   I   graduated   in   2016.   And  
in   the   semester   after   that,   in   September,   I   registered   for   a   Master’s   scholarship   with   HOPES.  
MADAD,   the   MADAD   fund.   So   I’ve   finished   some   of   the   classes   and   I’m   writing   my   thesis--   
 
PI:   For   the   Master’s?   Wow!   
 
Adel:   Yes   in   2016.  
 
PI:   For   what   program?   
 
Adel:   Civil   engineering,   with   a   concentration   in   transportation.   So   now   I’m   just   writing   a   thesis,  
and   I’m   about   35-45%   done.   Almost   half.   So   from   now   I   have   two   months,   maybe   three   at   the  
most,   to   finish   that   effort.    The   effort   really   has   to   do   with   the   size   of   the   data.   My   data...was   all  
of   video   calls,   _____In   Irbid   and   Zarqa   and   Amman,   all   of   it.   _____.   So   it   was   a   big   effort   in  
terms   of   time.   
 
PI:   And...what   else?   You   work,   you’re   employed,   right?   
 
Adel:   I   work   but   not   permanently.   I   work   in   the   breaks,   the   breaks   between   semesters.   I   don’t  
work   when   I   have   exams.   Now,   right   now,   during   the   month   of   Ramadan,   I’ve   worked   for   the  
whole   thing.   During   the   day.   Now,   after   Ramadan,   because   I’m   more   interested   in   this   thesis   and  
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getting   it   done   so   I’ll   work   Friday   and   Saturday.   During   the   weekend   breaks.   So   it’s   not  
consistent   work,   I   mean,   like   I’m   saying.   I   work   in   the   time   that   is   free,   I   mean.   
 
PI:   And   where   do   you   work?   
 
 
Adel:   At   a   bakery!   
 
PI:   Ah,   right.   
 
Adel:   I   went   through   a   phase.   We   were   talking   about   this,   I   went   through   a   phase   of   working   in   a  
permanent   job,   for   about   15   months   ____   the   Syrian   regime___   interested   in   returning,   in  
rebuilding   Syria.   My   position   was   as   a   manager.   I’ve   worked   in   more   than   one   place.   I’ve   also  
worked   _____,   I’ve   also   worked   on   the   subject   of   development...giving   small   projects   to   small  
families,   maybe.   So   that   was   the   best   phase   of   my   work.   That’s   it.   
 
PI:   In   development,   you   mean?   
 
Adel:   Development,   yes.  
 
PI:   And   do   you   generally   like   the   work   in   the   bakery   or   is   it   just   because   of   the   expenses?   
 
Adel:   Honestly,   just   because   there   are   expenses.   Because   there   are   two   things.   First,   it   isn’t   in   my  
degree.   I   got   a   bachelor’s   degree   in   civil   engineering.   It   would   be   better   to   work   in   my   major.  
Even   within   the   bakery.   Just   any   job   but   getting   to   work   like   that.   The   other   comment   is   that   the  
work   schedule   isn’t   appropriate.   I   work   a   lot   and   I’m   not   accustomed   to   it.   There   are   people   who  
are   used   to   it,   but   I   really   suffer,   it’s   really   intense   for   me.   Work   like   that.   
 
PI:OK,   and   have   you   looked   for   jobs   in   your   field?  
 
Adel:   No.  
 
PI:   Why   not?   
 
Adel:   Well,   I’m   saying   “ugh.”   
 
PI:   And   why   is   that?  
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Adel:   I   don’t   want   to   tell   you   all   of   it.   Well,   I’ve   applied   for   unpaid   jobs.   Just   to   get   to   know  
people,   to   get   to   know   engineers,   to   get   to   understand   the   environment.   And   then   you   get   to  
another   place   and   you   say,   “Look,   I   worked   for   a   year   in   this   program.   I   have   a   year   of  
experience   in   civil   engineering,”   I   mean   the   field   that   I’ve   studied   is   a   big   field.   And   it’s   a   big  
problem   that   you   graduate   and   there   isn’t   work.   You   can   only   get   internships.   So   there   are   a   lot  
of   barriers   for   me   getting   a   job   in   an   engineering   office   or   company   and   not   because   I   don’t   have  
the   credentials,   but   a   lot   of   people   graduate   from   engineering   programs   with   good   averages,   I  
have   a   good   average,   but   there   are   difficulties,   even   my   friends,   even   the   ones   from   this   country,  
can’t   find   jobs,   I   mean.   But   then,   even   if   there   is   a   job,   it’s   like   “You,   because   you’re   Syrian,   you  
know,   that’s   another   problem.”   So   if   I   were   to   find   another   job,   it’s   like,   “Because   you’re   Syrian,  
it’s   a   different   story.”   You   know?   Even   the   organization   that   I   was   telling   you   I   worked   for,   it  
was   a   Syrian   organization,   a   local   organization,   not   an   international   organization.   It   specialized  
in   work   with   Syrians,   from   Dara’a,   people   from   the   South   of   Syria.   And   I’m   from   Dara’a.   I  
majored   in   civil   engineering.   And   they   want   Syrians.   I   know   about   Dara’a,   I   have   knowledge   of  
the   geography,   in   how   the   people   are,   so   it   would   be   right   for   me   to   work   there,   you   know,   the  
distribution   of   refugees,   their   behavior,   I’m   from   a   family,   I   know   the   roads   I   know   the  
geography,   the   population,   and   that   kind   of   stuff.   And   all   of   that   still   wasn’t   enough   for   me   to   get  
a   job   there.   All   of   that   stuff.   Unfortunately.   
 
PI:   OK...what   else...do   you   want   to   get   a   PhD   or   any   education   after   the   Master’s?   Or   no?   
 
Adel:   I’ll   tell   you,   seriously,   that   my   life’s   dream   is   to   get   a   doctorate.   Not   that   I   would   prefer   it,  
or   I’d   like   to.  
 
PI:   Your   life’s   dream.   Why   is   that?  
 
Adel:   People   who   have   that   have   a   lot   of   goals.   Or   activities.   Or   interests.   You   can   have   a   lot   of  
interests,   or   a   few   interests   that   you   have,   basic   or   complicated   or   hard   or   traveling   or   marriage.  
But   there   are   some   things   that   are   dreams.   Dreams.   One   of   them   is...simple,   basically.   One   of  
them   is   to   get   a   doctorate.   Because   I’m   interested   in   the   field,   I   mean.   It’s   a   long   term   project.   I  
would   like   to   be,   I   mean,   beneficial.   A   bachelor’s,   which   I’ve   had   for   a   while,   there   are   a   lot   of  
graduates.   A   lot   of   graduates   from   the   universities,   I   mean.   When   you   get   to   the   level   of   a  
Master’s   the   amount   is   way   lower.   When   you   get   to   the   doctorate   level   it’s   even   lower.   And  
when   you   get   to   that   point   in   the   field   there   are   studies.   There   are   activities.   There   are   problems.  
There   are   a   lot   of   things   that   you   can   start   on   without   being   tied   to   a   company   or   to   a   project   or  
to   a   factory,   by   way   of....the   biggest   example   is   by   way   of   research.   So   when   you   see   a   problem  
in   the   society   that   you’re   a   part   of,   you   can   do   something   that   a   lot   of   people   can   benefit   from  
and   grow   on   the   idea,   on   your   work,   or   maybe   if   there   were   interest   from   some   of   the  
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organizations   that   could   benefit   from   your   data   or   from   the   results   of   the   research   then   maybe  
they   would   help   you   with   it.   So   you   could   support   yourself.   
 
PI:   OK.   And,   I   mean,   do   you   have   any   goals   about   where   you   want   to   do   your   doctorate?  
 
Adel:   Honestly,   I   hope   to   be   in   America.   
 
PI:   Why   America?  
 
Adel:   Because   it   has   the   strongest   universities   for   research.   University   of   Florida   is   one   of   the  
strongest   universities   in   the   world   for   civil   engineering,   transportation.   And   it   has...or   goals   to   do  
transportation   systems,   self   transportation,   and   that’s   my   interest,   I   mean.   But   I   don’t   know   how  
it’s   possible   to   get   there.   Maybe   I   won’t   get   there,   I   won’t   have   the   opportunity.  
 
PI:   And   do   you   want   to   apply   for   a   lot   of   scholarships   in   a   lot   of   places   or   just   America?  
 
Adel:   That’s   one   of   the   things   I   suffer   from.   If   I   were   to   get   it,   I   wouldn’t   be   the   one   choosing.   I  
hope   to   get   a   scholarship   to   University   of   Florida   in   America.   But   the   prospect   is   97%   that   I  
won’t   get   it.   Because   it’s   not   me   who   chooses.   It’s   them   who   choose.   And   the   competition   for  
international   scholarships   is   very   difficult.   When   you   go   to   apply   for   a   local   scholarship,   I,   for  
example,   for   the   HOPES   scholarship,   maybe   a   local   scholarship   for   Syrians,   maybe   you   have   12  
or   11   applicants,   and   I’m   one   of   11.   That   got   to   the   scholarship.   A   lot   of   people   went,   and   a   lot   of  
people   applied.   There   are   thousands   of   Syrian   students.   So   then   how   many   is   it   when   you’re  
talking   about   international?   I’m   sure   that   I’ll_____,   look   for   where   there   are   opportunities,  
scholarship   from   the   Turkish   government,   scholarship   from   a   private   company   by   way   of   one   of  
the   professors,   for   example.   But   when   that   comes   to   me,   if   I   were   to   have   have   a   choice,   for  
example...   
 
PI:   Florida?  
 
Adel:   That’s   the   preference.   
 
PI:   Got   it.   And   how   did   you   learn   about   the   program   in   Florida   specifically?  
 
Adel:   Professors   in   the   university.   There   were   a   lot   of   professors   who   were   graduates.   They  
would   talk   about   that   university.   And   it   has   a   reputation.   So   because   of   the   communication  
between   the   university   professors   the   university   had   a   reputation.   There’s   another   university   and  
it’s...but...the   state...it’s   very   hard   because   of   the   name   of   the   state...Champaign,   or   something?   
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PI:   Oh,   um,   Urbana-Champaign?   
 
Adel:   Yes!  
 
PI:   That’s   in   Illinois,   right?   
 
Adel:   Illinois.   So   it’s   that   university   or   university   of   Florida.   
PI:   Okay.   Um,   and   in   your   opinion,   or   if   you   had...what   are   the   biggest   obstacles   that   you   see   in  
the   way   of   education,   I   mean?   In   your   case   or   in   general,   I   mean?  
 
Adel:   In   terms   of   refugees   the   biggest   obstacle   is   the   financial   obstacle.   Because   in   Syria   we  
studied   and   the   university   paid   for   it.   I   studied   for   two   years,   I   paid   no   fees.   The   fees   are  
basically   symbolic.   6   or   7   Dinar   for   the   two   semesters.   For   the   year.   And   the   lectures   would   be  
great,   the   professors   would   be   great,   and   the   students   would   live   there,   we   would   live   there...  
 
PI:   For   free?   
 
Adel:   For   free.   The   fees   were   symbolic,   I   was   paying   2500   Syrian   Lira   for   yearly   fees.   That’s  
about   10   or   15   Dinar.   Nothing!   Nothing!   
 
PI:   Nothing…but   here,   I   mean...  
 
Adel:   Here,   when   I   got   here,   an   hour   is   120   Dinar.   And   my   major   is   130   hours.   So   the   fees   for  
the   semester   and   the   expenses   and   transportation   and   the   books,   I   mean,   it’s   in   the   thousands,  
you’re   talking.   There   was   a   problem,   the   barrier   for   students   finishing   their   education   is  
financial.   Because   you   have   people   who   had,   for   example,   land   and   a   house.   And   of   course   they  
can’t   take   that   land   with   them.   They   didn’t   take   their   house.   All   that   they   have   is   the   clothes   that  
they   were   living   in,   or   some   savings   that   they   might   have   had,   the   things   they   were   living   with.  
For   example,   my   family,   it   was...my   father,   my   father,   them,   all   of   them,   my   uncle,   we   pooled  
together   so   that   I   could   finish   a   semester   of   my   bachelor’s.   
 
PI:   In   your   opinion,   are   there   solutions   to   those   obstacles?  
 
Adel:   There   are   solutions,   those   are   scholarships.   If   it   were   just   about   the   appropriate   ____   I  
think   it   would   be   my   idea,   that   it   would   be   by   way   of   the   students’   choice.   I   mean,   there   are   a   lot  
of   people   that   need   them,   but   some   of   the   problems,   _____   I’ll   study   for   the   Bachelor’s   by  
paying   my   own   way.   And   there   are   people   whose   financial   situations   were   better   than   mine   but  
they   got   scholarships.   And   that’s   one   of   the   biggest   problems   is   for   the   students   that   have...I   wish  
the   best   for   all   of   them.   But,   of   course,   there’s   a   system   of   priorities.   Even,   like   I’m   saying   to  
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you,   the   organization   that   I   worked   at,   I   have   500   ____   for   example,   _______.   So   I’d   see,   for   the  
people,   are   there   resources   within   the   family?   There   are   criteria,   that   they   are   the   families,   and  
for   that   kind   of   student,   it’s,   in   my   view,   a   big   decision.   Or   for   there   to   be   visits.   To   see   the  
reality   that   you   want.   ____.   And   I’m   applying   for   a   Master’s   scholarship,   for   11   spots.   The  
development   and   the,   I   mean,   like,   whether   or   not   I   get   the   spot,   if   there’s   an   opportunity   for   me  
or   there’s   no   opportunity   for   me,   and   maybe   I   got   an   opportunity   that   made   things   easier   for   me  
but   there   are   still   people   who,   if   they   had   gotten   the   scholarship,   if   they   had   completed,   it   would  
have   been   preferred   over   me,   or   better   than   all   11   together   who   applied   for   the   scholarship.   
 
 
PI:   Okay.   Are   there   are   any   other   obstacles   that   you   want   to   talk   about?   
 
Adel:   I   expect   that   the   other   obstacles   are...there   are   a   lot,   too   many   to   talk   about   all   of   them.   But  
really,   generally,   it’s   financial.   Finances,   that’s   it.   If   you   don’t   have   money,   you   don’t   study.   The  
other   obstacle   that   can   come   into   play   is   the   logistics   of   the   diplomas.   
 
PI:   From   Syria?   
 
Adel:   From   Syria.   It   would   be   better   if   there   were   recordings,   a   library   by   way   of   the   embassy,  
for   example,   from   the   universities,   higher   education   in   Syria.   So   a   student   could   apply,   an  
application,   and   they’d   get   his   information.   That   there   could   be   a   mechanism   or   organizations,  
mechanisms.   Because   a   lot   of   students   had   to   flee   and   weren’t   able   to   complete.   Or   even,   for  
example,   they   were   in   the   third   year   and   had   completed   from   the   first   year,   with   all   of   that   effort  
and   time,   but   they   didn’t   get...that   other   part   of   the   university.   And,   also,   the   diploma,   there’s   not  
a   lot   of   confirmation,   I   mean.   Because   I   had   half   of   a   Bachelor’s.   Certified.   But   it   had   to   be  
certified   by   the   Syrian   consulate,   the   Syrian   embassy.   Or   from   the   ministry   of   education   in  
Jordan.   And   I   asked   for   half   of   a   ____.   And   they   told   me   “It   would   be   better   if   you   had   finished  
it.”   A   lot   of   people   have   suffered   a   lot   because   of   this.   Because   they   need   half   of   it.   For   us,   when  
we   were   in   Syria   and   we   went   abroad   or   we   studied   abroad,   and   that   was   a   lot   of   people,  
whatever   country   you   studied   in,   if   you   got   your   Bachelor’s,   from   Jordan   it   was   good,   you   just  
got   a   picture   of   it   certified   from   the   Jordanian   consulate,   from   the   Jordanian   ministry   of  
education,   and   if   you   were   to   go   to   any   country   in   the   world   they   would   accept   it.   Because   a  
picture,   is   trusted   by   the   institutions.   Just   a   picture.   Why?   Because   they   were   Syrian.   
 
PI:   Got   it.   That’s--  
 
Adel:   A   lot   of   students   have   suffered   from   that   kind   of   stuff.   The   documents.   Maybe   a   lot   of  
students,   the   geographic   distribution   put   some   of   them   far   away   from   university   and   that   really  
gets   in   the   way.   Like   the   students   who   are   in   the   Zaatari   camp   here.   They   were   very   far   from  
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universities.   I   haven’t   lived   there   but   I’ve   heard   a   lot   from   friends.   If   you   want   to   leave   and   go   to  
a   university   you   need   a   permit   to   leave   from   the   camp,   permit   to   get   in.   And   that’s   among   the  
biggest   obstacles   that   I...you   need   a   paper,   “I   have   a   lecture   on   this   day,   I   want   to   leave   the  
camp,”   it   would   be   an   exit   permit.   So   there   are   a   lot   of   obstacles   that   students   face   and   they’re  
varied   but   it   depends   the   situation   that   you’re   in   .   Financial,   because   the   universities   here   are   so,  
so,   so   expensive.   Of   course   you   understand   that   because   you   were   a   student   at   the   University   of  
Jordan.   
 
PI:   Yeah,   but   with   a   scholarship,   I   mean!  
 
Adel:   With   a   scholarship!  
 
PI:   And,   for   you,   the   scholarship   from   HOPES...what   was   included   in   the   scholarship,   I   mean?  
Was   there   a   stipend,   or   just   for   the   expenses   of   enrolling   in   the   university,   what   was   it?   
 
Adel:   It   was   all   of   the   expenses   of   the   university,   there   was   a   symbolic   stipend   that   was   for   some  
of   the   transport,   books,   living,   stuff   like   that,   I   mean.  
 
PI:   “Living”   meaning   rent,   or?  
 
Adel:   No,   just   a   personal   stipend.   
 
PI:   Got   it.   And   was   there   any...were   there   any   other   benefits,   I   mean,   from   HOPES,   I   mean,   like  
mentors,   study   help,   stuff   like   that?  
 
Adel:   There   was   a   team   made   of   maybe   3   or   4   people.   They’re   interested   in   student   affairs,   I  
mean.   They   could   talk   to   you   about   your   problems,   in   their   spare   time,   or   on   the   phone,   or   by  
email.   They   were   always   available.   And   really   good   about   all   the   problems   that   the   students   had,  
because   there   were   a   lot   of   those.   There   were   a   lot   of   group   meetings,   with____   the   European  
Union,   we   were   talking   about   the   same   subject,   I   mean.   Barriers,   the   conditions   of   refugees,  
refugee   students.   And   we   also   asked   of   them   certain,   for   example,   a   letter   that   asked   for   a   lot   of  
things,   equipment,   transportation,   like   if   I’m   studying   in   Irbid,   Zarqa,   Amman,   maybe   I   can  
move   there,   for   studying,   there   are   a   lot   of   people   like   me,   they   want   equipment   and   expenses   for  
the   letter.   So   that’s   the   general   idea   and   they   helped   us   with   the   credits.   They   also   helped   us   feel  
like   any   problem   that   we   had   they   would   help   solve,   because   it’s   a   good   organization.   
 
PI:   You   talked   about   this   a   bit,   that   you’re   thinking   about   returning   to   Syria.   
 
Adel:   Yeah   about   that.   

204  
 



/

 

 
PI:   I   mean,   could   you   maybe   talk   a   little   about   that?   Because   honestly   that’s   not   very   widespread,  
I   mean.   Most   people   said   “no.”   Why   are   you   interested?  
 
Adel:   A   lot   of   it   is   about   wanting   to   live   in   your   home   country,   where   you   have   childhood  
memories,   school,   family,   it’s   a   depressing   situation.   And   I   don’t   understand   the   problem,   for  
example,   the   ways   of   living   are   hard   in   Jordan.   And   that’s   if   you’re   in   Jordan   or   in   Turkey   or   in  
Lebanon   or   a   refugee   anyplace.   I’m   talking   generally.   But   the   reason   that   I   came   back   to   Jordan  
wasn’t   the   circumstances   here,   I’m   looking   for   a   good   job,   I’m   not...but   if   I   were   a   refugee,   for  
example,   let’s   say,   I   don’t   know,   studying   refugees   takes   time,   but   let’s   say,   for   instance,   in  
Sweden,   it’s   better,   obviously,   for   example,   it   take   in   refugees   and   their   circumstances.   If   I   were  
a   refugee   in   Sweden   I   would   stay   in   that   country.   In   the   country   that   I   was   in   and   studying   in   and  
that.   If   a   person   stays   in   their   country,   in   Turkey,   or   in   America,   or   Britain,   on   their   ____,   maybe  
the   situation   ____.   Maybe   the   effort   is   for   five   years   or   ten   years   or   fifteen   years   of   more   than  
that,   and   then   to   go   visit   my   country   and   come   back   and   my   family   would   be   there   and   maybe,  
for   example,   to   have   there   be   stability   in   my   country   after   a   journey.   But   the   circumstances   are  
really   different   from   that.   I   left   my   country   in   a   way   that   was   mandatory,   by   force.   If   I   had  
finished   my   degree   and   been   married   and   employed   I   could   stay   living   like   that   in   a   way   that   was  
natural.   But   I’m   forced.   Like   what   I   said   to   you   in   the   beginning,   one   benefits   from   the   time   that  
he   is...there   is   some   prospect   of   return,   but   not   returning   is   also   a   big   possibility.   Maybe   someone  
will   get   a   doctorate   and   stay   far   away,   maybe   teaching...  
 
PI:   And   that,   the   thought   about   where   you’ll   be   living   I   mean,   does   that   influence   your   thoughts  
about   what   you   want   to   study   or   work   in,   or   no?   
 
Adel:   How   do   you   mean?   I   don’t   understand.   
 
PI:   I   mean,   you,   first   and   foremost,   want   to   be   an   engineer,   right?  
 
Adel:   Right.  
 
PI:   Or   you   are   an   engineer.   Already.   That’s   not...because   you   think,   “If   I   return,”   you   want   to   be  
an   engineer,   but   if   you   go   to   Sweden   you   want   to   be...a   journalist,   for   example.   It’s   not   like   that?  
The   place,   the   geography   influencing   the   course   of   study?   The   course   of   study   influencing   the  
place?   
 
Adel:   Honestly,   no,   I   just   like   my   major,   honestly.   I   like   my   major.   And...there’s   no   creativity   in  
why   you   study   it   or   doing   it,   you   have   to   like   it   yourself,   I   mean   .   So   no,   I   like   my   major.   It’s  
not...  

205  
 



/

 

 
PI:   But   you   also   think   that   it   could   be   beneficial   to   Syria   if   you   return?   I   mean,   you   said   at   the  
beginning,   that   there’s   this   idea   that   you...because   of   returning   to   Syria,   there   has   to   be   a   person  
in   every   job,   I   mean.  
 
Adel:   Precisely.   Exactly.   
 
PI:   So,   how   do   you   think   that   Syria   might   benefit   from   your   major?  
 
Adel:   Okay,   I   said   this   to   you,   when   I   first   chose   Zarqa   University,   I   could   choose   to   finish   my  
degree   in   electrical   engineering   but   it   would   have   been   a   lot   of   hours   on   average.   So   I   changed   to  
civil   engineering   because   it’s   closely   related   to   rebuilding   Syria.   And   I,   as   a   civil   engineer,   from  
the   field   of   my   specialty   which   is   building   things,   infrastructure,   houses,   places   to   live,   with   the  
specialty   of   my   Master’s,   with   the   offshoot   that   I   chose,   going   in   the   direction   of   transport,  
mobility,   systems    it’s   something   that   could   lead   to   a   lot   of   actions,   a   lot   of   development,   or  
founding   new   things,   or   re-______.   Maybe   work   that...the   specialty...in   terms   of   civil  
engineering,   it’s,   I   mean,   it   will   all   be   management   for   it.   We   all   need   electrical   engineers,  
building   engineers,   or   environmental   engineers   or   health   professionals.   Even   from   a   basis   of  
language,   psychologists,   social   scientists,   it   all   has   its   place   in   society.   For   me   it’s   this   thing  
where   the   role   of   a   civil   engineer   could   be   rebuilding   from   what’s   happened   this   whole   war.  
From   infrastructure   to   houses   to   private   things,   not   just   infrastructure   for   the   state.   
 
PI:   Understood.   Okay.   And   do   you   talk   about   this,   the   future,   or   anything   like   this,   with   your  
family?  
 
Adel:   Yeah.   
 
PI:   And   is   there   anything   else   that   you   want   to   talk   about?  
 
Adel:   No.   
 
PI:   No?   Thank   you!   That’s   all   the   questions   if   there’s   nothing   else?   
 
Adel:   No!   
 
PI:   So   we’re   done!   
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Interview   #8:   Ahlam   
Female.   20   years   old.  

 
PI:   First   question,   how   old   are   you?   
 
Ahlam:   I’m   20   years   old.  
 
PI:   You’re   young!   And   where   are   you   from   originally?  
 
Ahlam:   I’m   originally   from   the   city   of   Homs   in   Syria.   I   left   Syria   due   to   the   situation,   due   to   the  
war   that   happened   in   Syria.   And   now   I   live   in   Jordan,   in   the   city   of   Amman.   
 
PI:   Where   in   Amman,   generally?  
 
Ahlam:   Here   in   Jubeiha.   
 
PI:   And   were   you   always   in   Jubeiha,   or   were   you   somewhere   else?   
 
Ahlam:   No,   In   the   beginning   I   lived   in   the   Emirati-Jordanian   Camp   for   Syrian   Refugees.   Then   I  
moved   to   Amman.   
 
PI:   How   long   were   you   in   the   camp?   
 
Ahlam:   Three   years.   
 
PI:   Three   years!   
 
Ahlam:   And   two   years   in   Jubeiha.   
 
PI:   Really!   This   is   the   first   time   I’m   talking   to   somebody   who   came   from   the   camps.  
 
Ahlam:Yeah,    in   the   beginning   I   lived   in   a   camp.   
 
PI:   And   did   you   choose...or   did   you   choose   Jordan   for   a   specific   reason,   or   just   because   it   was  
the   closest   thing?   
 
Ahlam:   Because   it’s   the   closest   to   the   city   where   I   lived   in   Syria.   
 
PI:   And   did   you   come   with   any   family   members?   
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Ahlam:   With   all   of   the   members   of   my   family.   And   now   I   live   alone   here.   My   family   traveled   to  
Austria.   
 
PI:   Austria?   Why?  
 
Ahlam:   Austria   because   of   better   living   conditions,   there’s   a   better   future   there.   But   I   couldn’t  
travel   because   my   age   was   over   18   years.   I’m   independent,   by   myself.   I   was   18.   
 
PI:   So   you   were--   
 
Ahlam:   I   was   18   years   old.   
 
PI:   OK   and,   I   mean,   why   did   that   influence   the   decision?   
 
Ahlam:   When   it   comes   to   the   country   of   Austria,   Vienna,   in   Austria,   the   child   whose   age   is   over  
18   years...I   have   to   stay   by   myself.   Far   from   them.   
 
PI:   That’s   very   difficult.   And,   I   mean,   have   you   ever   been   interviewed   about   this   before,   about  
being   a   refugee,   or   about   education?  
 
Ahlam:   No,   no,   not   about   refugee   issues   or   education.   
 
PI:   And   now,   I   have   a   few   questions   about   education.   How   much   education   did   you   complete   in  
Syria?   
 
Ahlam:   First   of   all,   I   was   born   in   the   Emirates.   I   lived   in   the   Emirates   until   the   age   of   11   years  
old.   Then   I   went   to   Syria.   When   I   went   to   Syria   I   went   for   three   years.   Then   I   came   here.   
 
PI:   So   were   you   in   high   school?  
 
Ahlam:   I   was   in   middle   school.   Seventh   and   eighth   and   ninth.  
 
PI:   And   how   old   were   you,   12?   
 
Ahlam:   12,   13   when   I   was   in   Syria.   In   Jordan,   no,   my   age   was   15   years   old.   
 
PI:   Ah,   15,   right.   I’m   not   very   good   at   math!   So   were   you   in   Jordanian   schools   when   you   first  
got   here?   
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Ahlam:   Yes,   I   was   in   Jordanian   schools   when   I   first   came.   I   studied   in   the   camp.   Tenth   (grade)  
and    the   first   year   of   high   school   and   the   Tawjihi   year.   
 
PI:   And   how   was   that   experience   for   you?   The   experience   of   going   to   school   in   Jordan.   
 
Ahlam:   In   terms   of   the   state   of   the   schools   in   the   camp,   it   was   generally   very   difficult.   I   mean,  
they   were   in   need   of   a   lot   of   great   teachers...would   have   been   better   than   the   teachers   that   were  
there.   The   way   of   teaching   for   the   people   there   was...with   no   seriousness.   There   was   no  
seriousness...it   was   just   a   very   standard,   utilitarian   way.   
 
PI:   And   afterwards...were   in   you   in   any   kind   of   high   school   in   Amman?   
 
Ahlam:   No,   no.   I   moved   to   Amman   when   I   started   university.   
 
PI:   OK,   and   how   was   the   Tawjihi   for   you?   
 
Ahlam:   The   Tawjihi   exam   was   extremely   difficult.   The   first   year,   I   failed   the   Tawjihi.   Then,   I  
returned   once   again   and   I   succeeded.   It   was   hard   for   us   to   take   private   lessons,   or   at   a   center   or  
_____.   Students   had   to   rely   on   themselves   for   studying.   And   on   the   internet.   The   teaching   level  
at   the   school   was   bad.   I   didn’t   benefit   from   it.   There   were   forms   on   the   internet.   
 
PI:   So   you   never   studied   at   any   centers   or   anything   like   that?  
 
Ahlam:   I   never   studied   at   any   centers,   any   private   classes,   nothing.   
 
PI:   Just   by   yourself?   
 
Ahlam:   By   myself.   
 
PI:   Wow,   so   that   means   your   success   was...so,   did   you   have   any   issues   with   the   language?   With  
English   specifically?   
 
Ahlam:   Right   now   I’m   suffering   from   English.   I   find   it   difficult,   very   difficult,   to   be   honest,   and  
I   don’t   like   it.   
 
PI:   And   did   that   cause   problems   in   the   Tawjihi?   
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Ahlam:   I   found   the   English   language   subject   very   difficult,   and   I   passed   it   after   four   tries.   It   was  
hard.   
 
PI:   Because,   in   Syria…  
 
Ahlam:   In   Syria   we   had   French,   and   Arabic,   and   English   was   optional,   if   you   wanted   to   take   it   or  
not.   And   I   didn’t   choose   to.   
 
PI:   And   even   in   the   camp,   did   you   have   any   English   classes?   
 
Ahlam:   No,   no.   There   were   no   English   courses.   
 
PI:   So   how   did   you   study   for   the   Tawjihi?   
Ahlam:   I   would   always   translate   everything   to   Arabic   and   memorize   it.   
 
PI:   And   what   was   your   average,   by   the   end?  
 
Ahlam:   My   average   on   the   Tawjihi   was   70.   
 
PI:   Congratulations!   Were   you   satisfied   with   that?   
 
Ahlam:   Coming   from   all   the   struggles   that   I   faced,   and   that   sort   of   thing,   I   mean,   it’s   fantastic.  
But   in   terms   of   my   level   of   my   education   or   my   own   thoughts   or   intuition,   it   was   very   good.   
 
PI:   OK.   And   did   that,   your   average   on   the   Tawjihi,   affect   your   choice   of   majors   at   the   university?  
 
Ahlam:   Of   course.   When   I   was   young,   my   dream   was   to   study   pediatrics,   to   study   medicine   and  
to   specialize   in   the   field   of   children.   But   that   average,   the   ____   that   I   was   in,   made   it   difficult   to  
study   medicine,   the   field   that   I   love.   So   I   chose   the   field   of   engineering.  
 
PI:   Why   did   you   want   pediatrics?   
 
Ahlam:   I   really   love   kids.   I   love   to   work   with   them.   Even   now,   even   at   age   20,   I   feel   like   a   kid.  
And   I   really   really   love   it,   love   working   with   them.   I   feel   a   comfort   with   them,   I   feel   a   great  
sense   of   happiness.   
 
PI:   I   understand.   But   now   you   study   engineering?   
 
Ahlam:   Now   engineering.   
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PI:   Because   of   your   average?  
 
Ahlam:Because   of   my   average.   
PI:   And,   I   mean,   how--why   engineering,   I   mean?   
 
Ahlam:It’s   the   second   choice,   after   medicine   and   engineering.   The   other   majors...I   don’t   like  
journalism   or   media   or   _____,   pharmacy,   sciences,   those   are   the   things   that   I   don’t   like   very  
much,   and   engineering   is   the   most   preferred   after   medicine   in   the   view   of   our   society.   
 
PI:   Because   engineering   is   kind   of   like   medicine?   Or   is   there   something   else?  
 
Ahlam:   Because   of   the   things   that   are   part   of   it   like   programming,   electronic   learning.  
  
PI:   And,   I   mean,   you   said   that   you   wanted   to   be   a   pediatrician.   Did   that   ever   change   in   Syria,   or  
did   that   just   change   in   Jordan?   
 
Ahlam:   That   was   my   dream   since   I   was   a   girl.   I   always   had   dreams.   And   I   think   about   studying  
in   Britain,   there’s   some   universities.However,   the   conditions   changed.   And   the   average   changed.  
And   all   of   those   things   made   me   change   all   of   my   goals.   
I   like   engineering   and   I’m   talented   at   it.   
 
PI:   And   where   do   you   study   now?  
 
Ahlam:   At   Philadelphia   University.   
 
PI:   And   why   Philadelphia   University?  
 
Ahlam:   It’s   one   of   the   best   private   universities   in   the   Kingdom,   and   apart   from   that,   if   I   had   gone  
to   a   public   university,   such   as   the   University   of   Jordan   or   other   universities,   the   costs   are   quite   a  
bit   higher   than   for   a   private   university.   So   the   private   university   was   better   for   me.   
 
PI:   And   do   you   have   a   scholarship   at   Philadelphia   University?   
 
Ahlam:   Yes,   I   have   a   scholarship.   
 
PI:   From   where?   
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Ahlam:   The   DAFI   scholarship.   That’s   from   Germany.   That’s   from   the   Jubilee   Institute.   They’re  
interested   in   people   who   are   distinguished   and   outstanding,   and   they   give   them   academic  
scholarships   in   collaboration   with   the   German   organization.   
 
PI:   And   where   is   that   organization   based?   
 
Ahlam:   It’s   here,   in   a   Jordanian   center.   
 
PI:   Oh,   I   hadn’t   heard   of   it   before.   And   how   did   you   come   to   have   that   scholarship?   
 
Ahlam:   I   got   the   scholarship   by   way   of   an   invention   that   I   made.   The   invention   was   Smart   Life  
Jacket.  
 
PI:   Smart   life   jacket?   How--I’m   very   curious   about   that,   honestly.   
 
Ahlam:   Smart   Life   Jacket   is   a   smart   life   jacket.   If   you   put   it   on   and   go   in   the   sea,   and   if   you’re   in  
danger   or   you’re   sinking,   it   gives   the   location   of   the   danger.   
 
PI:Wow...and   why   were   you   thinking   about   that?   
 
Ahlam:   I   was   thinking   about   this   because   when   we   came   to   Jordan,   and   we   lived   in   a   camp,   my  
father   went   by   way   of   the   sea   to   Austria.   By   way   of   the   sea,   in   a   boat   of   refugees.   To   Turkey,   and  
then   from   Turkey   to   Austria   by   boat.   And   because   of   this   I   was   thinking   about   it.   
 
PI:   And   was   that   in   high   school?  
 
Ahlam:   I   was   in   the   first   year   of   high   school.   
 
PI:   So   when   was   that?   
 
Ahlam:   When   I   was   in   the   camps,   it   was   only   an   idea.   But   when   I   came   here,   to   Amman,   I   made  
the   first   model   of   it.   
 
PI:   With   any   organization   here?  
 
Ahlam:   I   only   made   one   part   of   it.   I   need   financial   support   to   continue.   
 
PI:   Wow!   So   you   got   the   scholarship--  
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Ahlam:   Because   of   the   jacket,   yes.   
 
PI:   Wow.   It’s   really   cool   for   me   when   someone   talks   about   their   academics   or   something   like   that  
and   they’re   really   interested   in   it.   So   because   of   that   you   got   DAFI?   
 
Ahlam:   Yes.   
 
PI:   And   did   they   get   to   choose   your   major   or   your   university,   or   was   that   you?  
 
Ahlam:   I   chose   my   major   and   my   university.   
 
PI:   Oh!   That’s   cool.   And   is   the   scholarship   just   for   registration   costs,   or   are   there   other   parts   of  
it?   
 
Ahlam:   The   scholarship   covers   all   of   the   costs.   Even   personal   things.   
 
PI:   Wow!   So,   like,   a   stipend   for   housing   and   things   like   that?   
 
Ahlam:   Yes,   there’s   a   stipend   every   semester,   it   covers   food   and   drinks   and   books   and   printing.   
 
PI:   Even   housing?  
 
Ahlam:   No,   no,   not   housing.  
 
PI:   So,   because   of   that,   do   you   have   a   job?   
 
Ahlam:   Yes.  
 
PI:   What   is   your   job:   
 
Ahlam:   I   work   in   a   store   that   sells   scarves,   hijabs.   
 
PI:   Do   you   like   it?   
 
Ahlam:   Yes!   I   like   it.   
 
PI:   Why   do   you   like   hijabs?   
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Ahlam:   I   feel   like   is   part   of   me,   part   of   me   and   part   of   and   part   of,   like,   my   Islam,   putting   on   the  
hijab.   And   I   feel   as   though   I’m   working   with   that   when   I’m   working   there.   
 
PI:   That’s   awesome!   And   that’s,   I   mean,   the   rent   comes   from   that?   
 
Ahlam:   From   that   job.   
 
PI:   Awesome!   And   apart   from   DAFI,   apart   from   that   scholarship,   did   you   apply   for   any   other  
scholarship?   
 
Ahlam:   No,   I   never   applied   for   another   scholarship.   
 
PI:   And   do   you   receive   any   kind   of   support   from   any   other   organization,   or   just   DAFI?  
Ahlam:   No,   no.   It’s   all   DAFI.   
PI:   And,   with   DAFI,   is   there   any   non-financial   help?   For   instance,   are   there   any   counselors   or  
people   who   help   you   out   in   general?   
 
Ahlam:   Of   course,   of   course.   There   are   guidance   counselors   and   academic   counselors,   if   I   need  
any   help   they   can   help   me   with   what   I   need.   
 
PI:   OK,   and,   um,   what   do   you   think   is   the   most   beneficial   thing   that   you   get   from   DAFI?   
 
Ahlam:   Of   course,   if   I   couldn’t   pay   for   my   studies,   if   I   couldn’t   cover   the   costs,   I   couldn’t   go   to  
university.   The   financial   costs   are   really   quite   high.   Due   to   this,   that’s   the   most   important  
thing--that   it   covers   the   costs.   
 
PI:   OK,   and,   in   your   opinion,   what   are   the   biggest   barriers   to   education   that   you   see   in   education,  
either   now   or   before?   
 
Ahlam:   In   terms   of   barriers   to   education…   first   of   all,   for   example,   if   we   look   at   my   situation   in  
the   camps,   there   were   a   great   number   of   obstacles   when   it   came   to   the   teachers,   I   mean.   Now,   in  
Amman,   you’ll   find   that   teachers   and   the   counselors...there   are   very   good   schools,   excellent  
schools,   very   good   schools.   However,   not   all   of   the   educators   are   at   the   same   level.   And   if   you  
were   to   need   more   information,   more   opportunities   for   studying,   you   wouldn’t   find   that   sort   of  
thing.   The   information   and   the   possibilities   are   very   full.   
But   in   Amman   anyone   can   get   information   from   anywhere   that   you   go.   I   mean,   it’s   the   opposite  
of   the   camps.   
 
PI:   And   which   camp   were   you   in   again?  
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Ahlam:   I   was   in   the   Emarati-Jordanian   Camp.   So   in   the   camp   there   are   many   difficulties,   there  
are   many   obstacles.   For   instance,   the   number   of   people   who   apply   and   they   take   the   Tawjihi   but  
couldn’t   study   in   a   university.   They   didn’t   find   a   scholarship,   they   didn’t    find   monetary   support  
to   study.   And   that’s,   first   of   all,   one   of   the   difficulties   and   that’s   always   present   when   it   comes   to  
students   qho   are   refugees.   
 
PI:   And,   in   your   opinion,   are   there   solutions   for   those   problems?   Or   do   you   think   that   there   could  
be   solutions?  
 
Ahlam:   The   solution   would   be   to   give   those   people   support.   Just   financial   help,   only,   that’s   the  
only   solution.   Or   to   make   university   education   cheaper   in   Jordan.   
 
 
PI:   And   what   do   you   find   to   be   the   biggest   barriers   now,   in   your   university   education?  
 
Ahlam:   In   my   studies   now,   for   instance,   I   find   difficulties   in   my   major...everything   is   in   English.  
All   of   it   is   in   the   English   language.   And   that’s   something   that’s   very   difficult   for   me.   But   I   try.   I  
try   to   ______.   
 
PI:   Is   there   support,   from   DAFI   I   mean,   to   study   English,   or   no?   
 
Ahlam:   There   is   support.   For   instance,   if   I   told   them   that   I   wanted   to   register   at   a   center   for  
English   Language   Instruction,   they   would   even   support   me   financially.  
 
PI:   OK.   And   have   you   ever   found   one   of   those   centers?   
 
Ahlam:   Up   until   now,   I’ve   been   searching   for   a   very   good   center.   
 
PI:   OK,   and   is   there   any   other   barrier   you   want   to   talk   about?   
 
Ahlam:   Honestly,   no.   
 
PI:   OK,   so,   are   you   thinking   about   staying   in   Jordan,   or   would   you   want   to   move   somewhere  
else?   
 
Ahlam:   If   I   had   the   opportunity   to   travel   anywhere   else   ,   I   would   take   the   opportunity   and   I  
would   travel.   But   I   haven’t   found   an   opportunity.   I   need   my   Bachelor’s   now.   And   then   I’ll   get  
my   Master’s,   God   willing.  
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PI:   And   you’re   in   what   year   of   your   Bachelor’s?   
 
Ahlam:   The   end   of   my   second   year   and   there   are   two   years   left,   God   Willing.   If   I   found   an  
opportunity,   of   course,   I   would   go   and   I   would   travel,   and   I   would   live   there   beautifully,   God  
willing.   Because   I’m   always   looking   to   receive   the   best   education,   more   studies,   even   other  
languages,   not   just   Arabic   dialects,   and   for   the   beauty   of   other   countries.   
 
PI:   Are   there   any   specific   countries   you’d   want   to   go   to?   
 
Ahlam:   Rome.   Italy.   
 
PI:   Rome,   Italy!   Why?   
 
Ahlam:   It’s   the   country   that   I   adore   the   most.   Its   beauty   is   amazing.   It’s   the   city   of   art,   the   city   of  
music.   Everything   there   is   beautiful   and   amazing.   
 
PI:   And   do   you   want   to   be   with   your   family...they’re   in   Vienna,   right?   
 
Ahlam:   Yes,   in   Vienna.   If   the   conditions   were   such   that   I   could   go   to   them,   naturally,   I   would   go  
to   them.   Vienna   is   also   a   beautiful   city.   
 
PI:   Ah.   I’ve   never   been   to   Rome   but   I’ve   been   to   Vienna.   
 
Ahlam:Vienna’s   beautiful,   according   to   the   pictures,   very   much   so.   But   Rome   is   the   best.   
 
PI:   And   do   you   have   any   thoughts   about   returning   to   Syria?  
 
Ahlam:   No,   no,   I   don’t   plan   to   go   back.   Frankly,   I   don’t   like   the   idea   of   going   back.   Maybe  
because   I   originally   lived   in   the   Emirates,   so   I’m   not   very   connected   to   (Syria).   And   for   me,   the  
people   who   I   love   are   very   ____.   Syria   would   not   let   me   live   with   them,   all   of   us   together.   
 
PI:   Um   and,   I   mean,   the   idea   of   where   you’d   want   to   live   in   the   future,   does   that   influence...like  
when   you   think   about   moving   to   Rome,   does   that   influence   your   life   here   in   Jordan?   Like   might  
you   apply   for   certain   scholarships   or   learn   Italian   or   something   like   that,   or   no?  
 
Ahlam:   Of   course,   I   will   first   study   the   Italian   language   and   all   of   the   Italian   customs   and  
traditions   so   that   I   will   be   able   to   study   there,   and   then   I   will   apply   for   a   scholarship.   Because   the  
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Italian   universities   are   generally   expensive   so   of   course   I   will   get   a   scholarship   and   learn   the  
Italian   language.  
 
PI:   Got   it.   And   do   you   talk   about   your   goals   like   this   with   your   family?   
 
Ahlam:   Of   course   I   talk   about   these   topics   with   my   family,   with   my   friends,   with   the   people   I  
love,   and   they   encourage   me,   they   support   me.   
 
PI:   Do   you   have   Syrian   friends   in   Jordan?   
 
Ahlam:   No.   Very   few   Syrian   friends.   Most   of   them   are   Jordanian.   
 
PI:   Why   do   you   think   that   is?   
 
Ahlam:   I   don’t   know   why.   If   I   met   Syrian   people   in   my   life   I   would   befriend   them.   But   I   haven’t  
found   them.   
 
PI:   And...what   else?   When   you   talk   about   the   future   with   your   family,   do   they   have   goals   for  
you?   And   are   they   like   your   goals,   or   the   same   goals,   or   do   they   have   different   ideas   about   your  
future?   
 
Ahlam:   They   believe,   first   and   foremost,   my   future   is   mine.   I’m   free.   But   the   mother   and   father  
want   certain   things   sometimes.   For   instance,   when   I   talk   about   the   subject   of   Rome   with   my  
family,   it’s   like   “You’ll   go   to   Rome   if   you   have   the   opportunity,   but   we’d   prefer   if   you   lived   with  
us   in   Vienna.   Close   to   us,   so   we   can   be   with   you   more.”   That   kind   of   stuff.   But   they   do  
encourage   me   in   my   dreams   and   my   goals.   
 
(After   several   minutes   of   non-recorded   conversation)   
 
PI:   Do   you   want   to   do   a   Master’s?   
 
Ahlam:Of   course   I   dream   of   a   Master’s   Degree.   
 
PI:   In   what,   in   engineering?  
 
Ahlam:   In   software   engineering.   The   field   of   software   is   very   big   and   extensive   and   I’m   looking  
to   have   experiences   in   it.   
 
PI:   Do   you   also   think   that   you’ll   need   a   Master’s   to   get   a   job?   
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Ahlam:   Of   course,   to   get   a   job   I   want   a   Master’s.   I   want,   some   day,   to   be   a   professor   at   a  
university,   so   I   want   a   Master’s   and   a   Doctorate   and   to   become   an   educator   in   a   university.   
 
PI:   And   why   do   you   want   to   be   a   professor?   
 
Ahlam:   Because   with   that   job   I   would   be   able   to   send   a   message,   give   hopes   and   dreams   to   all   of  
the   students   and   to   encourage   them   to   accomplish.   In   my   university   there   was   a   female   professor  
who   would   always   encourage   me   and   support   me.   And   a   professor   who   supports   and   encourages  
students   has   great   worth   in   Arab   societies.   Because   of   this,   I   want   to   become   like   her,   to   support  
my   students   and   to   encourage   them   to   accomplish   things.   
 
PI:   That’s   really   beautiful.   And   do   you   have   thoughts   about   where   you’d   want   to   study?  
 
Ahlam:   I’m   thinking   about   studying   in   Rome.   But   if   the   circumstances   don’t   let   me,   maybe  
______.   
 
PI:   So   have   you   been   thinking   about   other   scholarships?   
 
Ahlam:   Of   course,   I’m   thinking   about   scholarships   and   researching   scholarships   and  
opportunities   and   I’ll   be   able   to   take   one   of   them,   God   willing.   
 
PI:   Have   you   found   anything,   or   not   yet?   
 
Ahlam:   Not   yet.   
 
PI:   I   mean,   you   have   two   more   years   of   your   Bachelor’s.   
 
Ahlam:   Ah,   yes,   I   have   two   more   years   of   my   Bachelor’s.   So   I’ll   research   more   and   take  
advantage   of   more   opportunities.   
 
PI:   You’re   the   youngest   person   I’ve   interviewed   actually:   
 
Ahlam:   So   now   you   have   diversity   in   age   and   in   thought!   
 
PI:   Of   course,   of   course.   Of   course   there’s   diversity   of   experience   and   goals   and--  
 
Ahlam:   That’s   preferable!   
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Interview   #9:   Amin   
Male.   25   years   old.   

 
PI:   First   question,   how   old   are   you?   
 
Amin:   25   years.  
 
PI:   25,   and   where   are   you   from   originally?   
 
Amin:    From   Homs,   Syria.   
 
PI:   And   when   did   you   leave   Homs?   
 
Amin:   In   2013.   
 
PI:   And   did   you   come   straight   to   Jordan?   
 
Amin:   I   came   straight   to   Jordan.   \  
 
PI:   To   where   in   Jordan?   
 
Amin:   To   Amman.   I’ve   been   in   Amman   since   2013.   
 
PI:   And   have   you   always   been   in   the   same   place   in   Amman?   
 
Amin:   In   the   same   neighborhood?   No.   Every   time...every   month   or   two,   every   so   often,   I   move.  
 
PI:   But   you’ve   lived   in   Jordan,   in   Amman,   since   2013?  
 
Amin:   Yes.   
 
PI:   And   why   did   you   choose   Jordan?   
 
Amin:   Why   did   I   choose   Jordan?   Because   my   brothers   were   living   here   in   Jordan.   Two   of   them,  
older   than   me,   were   living   here.   
PI:   So   you’re   here   with   two   brothers?   
 
Amin:   I   had   two   brothers   here.   Now   I   have   one   brother   here.   The   other   one   went   to   Turkey.   
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PI:   Have   you   ever   been   interviewed   about   any   of   this   before,   about   education   or   being   a   refugee  
or   anything   like   that?   
 
Amin:   No--or,   yes,   yes,   sorry.   By   a   Lebanese   researcher.   
 
PI:   So   now   I   have   some   questions   about   education.   How   much   education   did   you   complete   in  
Syria?   
 
Amin:   Tawjihi.   Baccalaurea.   The   Baccalaurea   degree.  
 
PI:   OK,   so   you   didn’t   start   university?  
 
Amin:   No,   I   finished   my   Baccalaurea   and   I   came   straight   here.   
 
PI:   So   you   were   never   in   high   school   in   Jordan?   
 
Amin:   No,   I   was   never   in   high   school   here.   High   school   in   Syria,   college   in   Jordan.   
 
PI:   So,   when   you   were   a   child,   did   you   know   what   you   wanted   to   work   in,   what   you   wanted   to  
study,   or   no?   
 
Amin:    I   pretty   much   wanted   to   study   psychology,   those   sorts   of   things.   
 
PI:   Psychology?   And   did   that   ever   change?  
 
Amin:   I   never   studied   it.   
 
PI:   So   you   never   studied   it--but   when   you   were   in   Syria,   did   your   opinion   change,   or   was   that  
when   you   got   to   Jordan?   
 
Amin:   When   I   was   in   Jordan.   
 
PI:   So   when   you   were   in   Syria,   you   thought   that   you   were   going   to   study   psychology?   
 
Amin:   Yeah.   
 
PI:   OK.   And   do   you   have   a   job,   here   in   Jordan?   
 
Amin:   Yes.   
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PI:   What   is   your   job?   
 
Amin:   Souriyat.   
 
PI:   Souriyat?   And   what   is   your   job   title?   
 
Amin:   Page   admin.   
 
PI:   Page   admin?   OK.   And   have   you   studied   in   college   in   Jordan?  
 
Amin:   :   Yes,   at   Khawarizmi   College.   Here,   in   the   Khalda   area.   
 
PI:   :   And   why   did   you   choose   that   college?   
 
PI:   Because   my   scholarship   was   for   that   college.   
 
Amin:   And   how   did   you   get   that   scholarship?   
 
Amin:   By   way   of   a   group   called   “Homs.”   I   heard   about   the   scholarship.   I   went,   and   I   applied,  
and   I   got   the   scholarship.   
 
PI:   And   where   is   that   located?   
 
Amin:   “Homs”   is   a   partner   organization   of   “Souriyat.”   It’s   located   just   over   there.   
 
PI:   I   haven’t   heard   of   it,   honestly.   
 
19:   The   scholarship   is   for   about   130   students.   
 
PI:   130,   is   that   every   year?   
 
Amin:   Not   every   year.   I   mean,   at   any   time   given   time,   they   have   130   students.   
 
PI:   And   what   year   was   that?  
 
Amin:   That   was   at   the   end   of    2013,   when   I   first   came...after   20   days   I   got   the   scholarship.   
 
PI:   And,   because   of   that,   what   did   you   study?   
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Amin:   At   first   I   studied   auto   mechanics,   for   the   first   semester.   Then   I   switched   to   civil  
engineering.   I   changed   my   major,   I   didn’t   finish   it.   I   changed   to   civil   engineering.   Aaaaand...I  
didn’t   graduate.   I   still   haven’t.   
 
PI:   Why?   
 
Amin:   I   studied   for   three   years.   And   now,   currently,   I’m   in   my    final   semester.   Which   I   had  
started   previously,   the   final   semester.   The   classes   I   was   supposed   to   take   to   finish   the   curriculum.  
But   I   dropped   some   classes.   Some   circumstances   came   up.   That   semester   was   supposed   to   have  
six   classes.   I   finished   them   this   semester.   
 
PI:   OK,   and   why,   in   the   first   place,   were   you   studying   civil   engineering   or   car   mechanics?   
 
Amin:   Because,   in   the   college...there   was   one   major   in   that   college.   The   scholarship   let   me   do  
auto   mechanics.   Then   I   found   out   that   I   could   switch   to   any   major   but   only   within   the   field   of  
engineering.   And   so   I   switched   to   civil   engineering   because,   as   a   major,   I   found   it   to   be   a   bit  
more   interesting.   
 
PI:   But   all   of   that   is   very   far   from   psychology.  
 
Amin:   It’s   very   far   from   psychology.   Because   in   all   of   that   college   they   didn’t   have   psychology.  
 
PI:   So,   when   you   were   in   college,   did   you   actually   want   to   work   in   mechanics   or   engineering,   or  
no?   
 
Amin:   No.   
 
PI:   Why   not?   
 
Amin:   I   just   wanted   to   get   a   diploma   and   be   done   with   it.   So   when   I   got   the   scholarship,   I   figured  
I’d   get   my   diploma   because   of   my   parents.  
 
PI:   So   you   got   a   degree   because   that’s   what   they   wanted   for   you?   
 
Amin:   Yes,   so   I   thought   I’d   get   the   diploma   in   mechanics.   
 
PI:   And   now   are   you   thinking   about   going   back   to   school   and   getting   a   degree,   or   no?   
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Amin:   Now   I’m   mostly   thinking   about   registering   at   Bircham   University.   It’s   a   university   for  
online   studying.   They   have   a   very   fantastic   psychology   curriculum.   But   it’s   not   accredited.   But  
it’s   nice.   It’s   nice.   
 
PI:   So   is   that   just   an   idea,   or   do   you   have--  
 
Amin:   I   have   a   plan.   There’s   a   plan.   The   plan   is   that   next   year   I’ll   enroll.   
 
PI:   Next   year!   And   do   you   have   a   scholarship,   or--  
 
Amin:   Without   a   scholarship.   Because,   whatever,   it’s   online.   The   plan   is   to   do   it   at   my   leisure  
starting   in   the   summer.   And   I   would   only   want   to   take   certain   classes   at   the   university.   I   can   do   it  
at   my   leisure,   take   my   time   with   it.   But   I   have   to   get   better   at   English   because   it’s   better   to   study  
in   English.   The   classes   that   are   offered   in   English   are   better.  
 
PI:   Are   you   currently   studying   English?   
 
Amin:   I’ve   tried   a   bit   at   English.   I’ve   applied   to   more   than   one   course.   Through    HOPES.   And  
on   the   internet   there’s   a   site   called….what’s   it   called...   “Really   English”   and...I   don’t   know,  
there’s   another   site   called   “Coursea”   as   well.   “Coursea”   is   extensive--at   “Coursea”   there’s  
courses   that   are   offered   in   English,   not   necessarily   English   classes.   Online   classes   about  
anything.   So   I   could   learn   English.   
 
PI:   And   did   they,   at   the   university,   tell   you   that   you   had   to   get   better   at   English,   or   is   that   just  
your   idea?   
 
Amin:   They   didn’t   tell   me   that.   But   I   want   to   be.   First   of   all,   for   my   major,   there   are   more  
sources   in   English   than   there   are   in   Arabic.   So   it’s   better   to   study   it   in   English.   
 
PI:   So   when   you   were   in   the   engineering   college,   was   that   in   English   or   in   Arabic?   
 
Amin:   In   Arabic.   So   now   I’m   seriously   starting.   
 
PI:   And,   in   Syria,   was   everything   in   Arabic?   
 
Amin:   It   was   in   Arabic,   everything   was   in   Arabic,   of   course,   but   we   studied   English   and   French  
as   subjects.   But   the   curricula?   Just   Arabic.   
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PI:   So   you   said   a   bit   that   there   was   a   scholarship   from   that   organization...and   that   scholarship  
was   for   three   years?   
 
Amin:   It’s...my   scholarship…the   college...the   program   at   the   college   was   only   two   years.   But,  
when   I   changed   my   major,   I   had   to   do   an   extra   semester.   Because...well,   apart   from   the   fact   that  
the   Tawjihi   was   hard,   the   class   schedule   was   hard.   It   had   been   70   hours,   the   new   one   was   84  
hours.   So   I   did   it   in   two   and   a   half   years.   And   they   gave   me   that   scholarship   to   study   for   two  
years,   and   half   of   a   year   I   paid   for   it,   and,   after   that,   now...Souriyat   helped   me   with   that   semester.  
That   semester   I   did   with   a   scholarship   from   Souriyat   themselves.  
 
PI:   So   they   gave   you   a   scholarship...for   which   semester?   
 
Amin:   For   this   semester,   that   I’m   in   now.   I’m   enrolled.   In   Khawarizmi   College.   Didn’t   I   tell   you  
that   I’d   completed   three   years?   I   completed   three   years,   and   (name   of   individual   who   works   at  
Souriyat)   told   me   that   rather   than   enrolling   myself,   Souriyat   would   enroll   me.   So   that   I   can   finish  
up   my   degree.   
 
PI:   And   that’s   a   vocational   degree,   right?   Not   a   Bachelor’s   degree?   
 
Amin:   It’s   a   “diplome.”   
 
PI:   And   after   that,   God   willing,   you’ll   get   a   Bachelor’s?   
 
Amin:   Yes,   God   willing.   I   can   enroll.   But   I   haven’t   enrolled   yet.   That’s   all.   
 
PI:   So   the   first   scholarship,   was   that   full   or   partial?   Like,   did   it   cover   all   of   the   expenses   of  
studying?   Or   just   some   of   it?  
 
Amin:   All   of   my   enrollment   expenses.   
 
PI:   And   was   there   any   other   support   from   that   organization?   Like   counselors,   academic  
support...or   was   there   just   financial   aid?   
 
Amin:   Academic   help?   
 
PI:   Like...in   some   organizations   there’s   support   that’s   not   just   financial   but,   for   example,   if  
someone   has   difficulties   with   classes,   with   learning,   people   help   them   a   bit--  
 
Amin:   There   wasn’t   anything   like   that.   

224  
 



/

 

 
PI:   And   now,   the   scholarship   from   Souriyat   Across   Borders,   is   that   full   or   partial?   
 
Amin:   It’s   a   full   scholarship   for   one   semester.   Just   one   semester.   
 
PI:   And   that’s   your   final   semester?   
 
Amin:   Yeah.   
 
PI:   And   when   does   the   semester   end?   
 
Amin:   The   semester   is   over,   but   I   have   exams   this   week.   
 
PI:   This   week?   
 
Amin:   This   week!  
 
PI:   Wow,   good   luck!   
 
Amin:   For   instance,   there’s   a   class   I   need   to   study   for,   to   make   sure   that   I   have   everything   right.   
 
PI:   OK,   and   in   your   opinion,   what   are   the   biggest   barriers   to   education,   here,   for   someone  
Syrian?   Or   for   you,   personally?   
 
Amin:   The   biggest   obstacles...the   biggest   obstacle   for   me,   in   studying   here,   is   not   working.  
People   in   my   college   don’t   have_____.    That   was   the   biggest   challenge.   Really   the   biggest  
challenge.   Other   than   that...I   don’t   know   if   there’s   anything,   if   there’s   a   difficult   challenge.   
 
PI:   Like,   English   or   anything   like   that?   
 
Amin:   English   wasn’t   a   challenge.   Even   at   the   universities   where   they   teach   in   English,   English  
wasn’t   a   condition   of   going.   But   that’s   the   most   important   thing   in   Jordan,   working   enough   hours  
and   studying   enough   hours.   To   be   able,   during   your   workday,   to   have   free   time   to   go   and   study.   
 
PI:   So,   the   timing,   you   mean?   
 
Amin:   Yes.   
 
PI:   And   do   you   think   that   there’s   a   specific   solution   to   that   problem?   
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Amin:   I   was   thinking   about   how   to   solve   this.   For   example,   in   every   college,   there   are   different  
specialties,   different   students.   And   in   every   college,   for   instance,   Khawarizmi   College,   this   is   a  
problem   that   they   have.   ______.   
And   a   way   to   move   forward   with   this   issue...and   this   is   a   dream,   not   reality.   But   there   have   to   be  
opportunity   there.   For   students.   Where   they   they   can   work   on   the….on   the   internet,  
without...now,   what   am   I   trying   to   say...   
There   are   people   that   have   skills.   But   they   don’t   have   the   time   that’s   needed.    And   there   should  
be   a   way   for   them   to   work   on   the   internet.   Like   working   for   Ali   Baba,   on   their   accounts,   really  
anything   they   need,   and   so   on   and   so   forth.  
 
And   because   of   this   maybe   there   could   be   a   team.   Maybe   someone   could   help   them   get   a  
position   so   that   they   could   work   on   the   internet.   In   a   specific   place,   near   all   colleges.   It’s   even  
about   timing.   Because   then   the   college   would   be   near   the   workplace,   there’s   internet,   that’s   that,  
you   have   a   job.   At   any   company!   Like   Google.   So   they’d   have   a   place   where   they   could   work  
comfortably.   And   that’s   just   something   I   think   would   be   good,   a   plan   that   I   thought   of.   And,   God  
willing,   there   will   be   opportunities   to   work   and   to   complete   (a   degree).   To   get   a   degree   and   to  
work.   To   have   work.  
 
PI:   That’s   a   theory,   an   idea   I   hadn’t   heard   of.   
 
Amin:   The   most   important   thing   is   people’s   experience,   and   scheduling.   
 
PI:   Now,   are   there   any   other   obstacles   you   want   to   talk   about,   or   no?   
 
Amin:   Now   “obstacles,”   that   word...I   had   a   strange   “obstacle.”   Have   you   read   the   book   “The  
Secret”?   By   Rhona   Byrne.   This.   You   haven’t   read   it?   Really?   
 
PI:   So   what   is   this?   
 
Amin:   This   is   when...this   book,   after   I   read   it,   while   I   was   studying...in...this   was   after   my   first  
semester   in   college.   And   I   usually   don’t   take   too   much   time   studying.   Usually   I   just   study   for  
about   two   hours   before   a   test,   and   then,   OK.   
 
PI:   You’re   lucky!   
 
Amin:   Yeah,   but   after   the   second   semester   I   read   the   book,   second   semester   of   college,   I   started  
to   think   about   the   topics   of   the   book.   I   started   to   look   it   up   on   the   internet   to   understand   it.   Just   to  
understand   it   better.   All   of   it   was   to   get   a   better   understanding   of   this   thing,   and   I   found   myself  
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more   ____.   I   found,   the   semester   that   I   was   supposed   to   graduate,   in   the   year   2015,   I   was   doing  
OK.   Except   for   this   idea.   That,   at   the   end   of   the   day,   everything’s   about   a   mind   game.   That   it’s  
all   in   the   mind,   it   plays   tricks,   there’s   no   intermediate   situation.   Think,   your   brain,   you   know   that  
it’s   tricking   you?   You   have   to   know   how   it’s   tricking   you,   I   mean.   It’s   all   a   game   in   the   end.   And  
that’s   the   end   of   it.   It’s   written   about   in   “The   Secret”   and   in   a   few   books,   I   mean.   And   I   thought  
about   that   thought,   like,   how   to   trick   my   brain.   Naturally,   the   issue   of   psychology   is,   at   the   end   of  
the   day,   a   game.   And   a   game   can   have   opposite   results,   I   mean.   Opposite   results   that   cause   me   to  
lose   focus.   So   I   started   having   some   problems   in   college,   mental   problems.   
 
PI:   Problems   with   focus?  
 
Amin:   It   affected   my   focus,   I   mean.   So,   every   time   in   college,   I   didn’t   go   to   class.   It   became   a  
strange   place   for   me.   And   hard   to   ____.   OK?   But,   like   I   said,   in   the   end,   it’s   really   the   brain...the  
brain…__________So   I   ______   in   the   wrong   way   and   now   I’m   trying   to   the   meaning   of   this.  
The   law   of   attraction.   In   my   life.   Frankly,   the   path   here   hasn’t   been   easy.   But   I’ve   found   that  
college   was   taxing.   And   now,   even   the   impression   that   I   had   about   college,   the   environment   in  
college,   until   now   affects   my   studying,   I   still   haven’t   attended   a   few   lectures.   I   don’t   want   to   go.  
There’s   tension   in   the   situation   by   itself.   But,   whatever,   the   mind   was   programmed.   When   I   think  
about   how   I   was   originally   programmed,   it’s   a   difficult   subject   for   me   that   it   took   time   to   get   the  
basic   diplome.   But   I   don’t   have   a   problem   taking   my   time.   Because   of   the   law   of   attraction.   
 
PI:   So   that   was   an   obstacle...or   not   an   obstacle,   but   a   difficulty   for   you?   
 
Amin:   That   was   a   struggle   and   also   it   made   me   worry   that   I   couldn’t   depend   on   myself.   It’s   a  
difficulty   within   myself,   that   affects   me.   ____  
But   you   should   read   the   book.   
 
PI:   Yes!   Now   that   I’ve   written   down   the   title--   
 
Amin:   No,   look,   I’ll   give   it   to   you.   
 
PI:   Wait,   no,   I   can’t,   this   book   is   so   important   to   you!   
 
Amin:   No,   no,   I   have   so   many   copies!   
 
PI:   Wow,   thank   you,   OK.   I   don’t   have   a   lot   more   questions,   honestly.   But...do   you   plan   to   be   in  
Jordan   your   whole   life?   Or   do   you   have   thoughts   about   moving   somewhere   else?  
 
Amin:   I’m   thinking   about   going   to   Turkey.   
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PI:   Turkey,   why?   
 
Amin:   For   studying.   I   want   to   study   something   academic,   that   I   couldn’t   find   at   Bircham.   So   I  
would   have   to   study   at   two   universities   at   the   same   time.   Bircham   and   like....like...a   traditional  
university,   I   mean.   Studying   in   Turkey   is   awesome   for   Syrians,   in   terms   of   universities.   You  
don’t   have   to   worry   about   money.   And   if   I   can   find   work   on   the   internet   then   there   won’t   be  
anything   left   that   _____   I   mean.   For   the   university   fees.   Or   in   Germany.   Germany   is   definitely  
more   difficult.   But   studying   there   is   also   awesome.   It’s   awesome   to   study   in   Germany   and   there  
are   no   fees.   ________.   
 
PI:   So   have   you   ever   applied   for   a   scholarship   to   go   to   Turkey,   or   not   yet?   
 
Amin:   I   don’t   think   I’m   going   to   apply   for   scholarships.   I’m   not   thinking   about   applying   for   a  
scholarship.   Because   in   those   places,   university   education,   in   public   universities,   is   awesome   for  
Syrians.The   scholarship   is   like....what’s   the   scholarship   from   Turkey...the   scholarship   from  
Turkey   gives   you   a   salary.    In   addition   to...because   it’s   free.   And   I’m   not   prepared   to   get   a  
scholarship   _______.   I’d   get   a   scholarship   by   myself.   
 
PI:   So   are   you   currently   looking   for   ways   to   get   to   Turkey   or   Germany...like,   is   it   just   an   idea  
right   now   or   is   there   a   plan?  
 
Amin:   Now,   there   is   a   plan.  
 
PI:   There’s   a   plan!   What   is   the   plan?   
 
Amin:   Now,   two   of   my   brothers   are   in   Turkey.   Didn’t   I   tell   you   that   there   were   two   here?   A   third  
one   came   here,   to   Jordan,   and   we   were   five   in   total.   Five   boys,   yes.   
 
PI:   All   boys?  
 
Amin:   One   girl.   
 
PI:   Poor   thing!   
 
Amin:   No,   no,   on   the   contrary.   She’s   the   last   one.   She’s   the   youngest   one.   Yeah.   And   that’s  
maybe   _______.   So...one   of   (my   brothers)...they’re   both   in   Turkey   but   one   is   studying   in   a  
university.   So   there’s   one   that’s   helping   me   with   the   issue   of   applying   to   universities.   The  
admissions.   And   I’m   trying…There   is   a   possibility   that   I   won’t   get   accepted   to   a   university,   but   I  
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could   go   by   way   of   a   tourist   visa   and   then   try   to   get   citizenship   that   way.   And   there’s   one   of   them  
that   could   invite   me,   and   I   would   enroll   in   the   university   that   way.   If   I   don’t   ______   There’s   also  
this   friend   of   mine   in   Germany.   So   I’d   want   to   follow   him   and   enroll   there.   And   if   I   don’t   _____  
then   I   could   just   stay   enrolled   at   Bircham   University.   
 
PI:   OK,   and   when    you   think   about   immigration,   what   is   the   most   important   thing?   To   be   with  
your   family,   or   to   be...in   an   academic   program?   
 
Amin:   An   academic   program,   a   strong   academic   program   to   study   in.   For   example,   in   my   case,  
I’ve   studied   a   curriculum   from   a   college.   But   I’m   not   able   to...everything   I’ve   been   able   to   get   is  
appropriate.Why?   Because   the   curriculum,   I   mean,   even   the   classes   for   my   major,   there’s   a   lot   of  
things   that   are   nonsensical.   A   lot   of   silly   things,   like,   why   am   I   studying   that   for   this   degree?   You  
don’t   feel   like   you’re   ____.   There   needs   to   be   a   big   program   that   isolates   the   things   that   you   need  
to   put   effort   into   studying.   Not   a   nonsensical   program,   really.   _____You   have   to   isolate   things  
that   are   within   your   capacity.   Not   just   reviewing   things.   Most   of   the   classes   in   the   college   are   just  
about   reviewing   things.   Things   that   are   obvious,   commonsense.   You   study   them   and   that’s   it.  
The   program,   the   course   schedule.   
 
PI:   So,   for   that   reason,   you   think   that   the   best   places   to   go   are   maybe   Germany   and   maybe  
Turkey?   
 
Amin:   I   don’t   know.   Not   really   Turkey   that   much...Turkey   is   just   because   that’s   the   choice,  
nothing   more.   It   would   be   Germany   that    I   want   to   go   to   if   I   could   study   anywhere,   I   mean,   in  
Germany   there   are   some   of   the   best   universities   for   psychology,   so   I   could   apply   in   Germany.   All  
of   them   have   good   programs.   
 
PI:   Ah,   right,   because   Freud   and   them   are   from   Germany,   right?   
 
Amin:   They’re   all   from   Germany.   Psychology   is   a   very   strong   discipline   in   Germany.   
And   my   aspiration,   my   dream,   is   to   be   in   Germany   first.   If   I   don’t   _____    I   would   want   to   look  
for   something   else.   
 
PI:   And,   just   because   I’m   curious,   what   makes   you   love   psychology?   
 
Amin:   Psychology...   I   don’t   know...I   remember   from   my   childhood,   when   I   was   in   the   seventh   or  
eighth   grade,   I   had   a   clear   affinity   for   psychology.   I   would   _____.   
There   were   scarce   resources.   I   lived   in   a   village,   you   know?   And   it   was   hard...it   was   especially  
hard   to   find   books.   And   it   was   especially   hard,   I   didn’t   really   know   exactly   what,   where   I   could  
study   psychology,   what   I   wanted   to   achieve.   And   the   aspirations   came   from   seeing   books   of   my  
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older   brother’s   friends,   family   friends,   _____   books   about   psychology,   books   about...there   were  
books   about   the   literature   curriculum   for   the   Tawjihi   and   there   was   a   part   about   psychology,   it  
was   about   psychology   and   I   read   _____   for   me.   And   it   said   a   little   bit,   I   mean,   about   psychology.   
 
PI:   I   understand,   OK.   And   last   few   questions,   do   you   have   any   thoughts   about   returning   to   Syria?   
 
Amin:   Returning   to   Syria...huh...maybe   I’ll   return   to   Syria,   maybe   not.   I   don’t   know,   because...  
____   If   there   were   a   situation   where   there   were   some   sort   of   political   stability,   that   would   mean  
stability   in   security.   It   would   be   simple,   obvious.   Go   back,   after   the   Baccalaurea...but   that   kind   of  
talk   takes   years.   But   in   a   future   where   the   conditions   got   better?   Of   course   I   would   return   to  
Syria.  
 
PI:   And   do   you   think   that,   in   that   scenario,   having   a   degree   in   psychology   would   be   beneficial?   
 
Amin:   Of   course.   
 
PI:   Why   is   that?   
 
Amin:   In   general,   psychology,   whether   or   not   you   have   a   degree   in   it,   or   if   you   just   studied  
psychology   for   yourself,   helps   at   least,   at   the   very   least,   it   can   help   the   lives   of   your   family   and  
your   friends.   It   can   increase   their   hope,   and   maybe   psychology,   your   knowledge   of  
psychology...the   degree_____   so   you   can   work.   _______.   The   lives   of   people   in   any   place,   I  
mean.______.   
 
PI:   And   your   goal   is   to   get   a   Master’s   in   psychology,   right?   
 
Amin:   Nah,   a   doctorate!   
 
PI:   Yes,   I   want   to   get   a   doctorate.   Yes,   really!   Psychology,   like   I   told   you,   is   an   affinity   from   my  
childhood.   With   all   of   the   struggles   that   I   have   faced,   I   haven’t   studied   it   yet,   but   I’m   not   going  
to   sideline   my   plan   to   study   psychology.   I   basically   just   have   a   passion   for   psychology.   And   a  
doctorate...I   don’t   know   even   how   many   doctorates   I’m   going   to   get   before   I’m   done.   Including  
studying   psychology,   I   mean.   I   could   research,   maybe   work   as   a   researcher.   
 
Amin:   And   do   you,   for   instance,   want   to   be   a   psychotherapist,   or   no?  
 
Amin:   I’m   not   sure   if   I’d   want   to   be   a   psychotherapist   or   not.   What’s   certain   is   that   I   want   to  
work   ____   psychology   in   a   way   that   will   help   a   lot   of   people   with   psychology,   but   I   don’t   know  
what   that’s   going   to   be.   Like,   maybe,   there   was...I   had   ____   to   take   some   resources,    to   get  
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programmers   and   make   some   sort   of   app,   for   example,   or   a   specific   program   or   a   specific  
website.   And   that   way,   with   psychology,   I   can   reach   people   on   a   greater   scale.   Not   just   talking   to  
one   person   or   that   kind   of   thing,   ____   only   one.   But   what   I   want   to   do...there   has   to   be   a   specific  
way   to   figure   out   how   to   help   more   people   at   once.   That’s   preferable.   Technology   helps.   With  
technology,   you   see   how   much   easier   things   are,   how   much   psychology   can   help.   
 
PI:   So   you’re   interested   in   technology   and   the   brain   at   the   same   time?   
 
Amin:   Yes,   like   that.   It   would   make   it   easier,   it   would   make   psychology   easier.   
 
PI:   Are   you   very   interested   in   technology,   or   no?   
 
Amin:   No,   I’m   not   that   interested   in   technology,   frankly.   I’m   interested   in   psychology.   But  
technology   is,   as   far   as   I’m   concerned   is   a   set   of   tools.   It’s   a   means.  
 
PI:   OK,   last   few   questions,   so   do   you   talk   about   these   topics,   like   education,   or   psychology,   with  
your   family?   
 
Amin:   Of   course...but...uh...   that   question,   it’s   a   good   question.   in   general,   my   friends   aren’t  
interested.   I   have   two   friends   who   are   sometimes   interested.   Sometimes   one   of   them...one   of   my  
friends,   before   this   accident   happened   to   him,   we   could   talk   for   ten   hours.   One   friend,   the   last  
time   we   spent   16   hours   talking   in   the   library.   We   drink   coffee,   we   smoke,   and   we   talk   about  
psychology.   
 
PI:   Wow.  
 
Amin:   So   there   are   those   friends,   who   that’s   their   passion.   And   there   are   two   of   them.   And,   if  
you   remember,   there   was   a   friend   of   mine   who   came   here,   once,   to   Souriyat.   We   talked   about  
personalities.   Like   if   you’re   in   INFJ.   Do   you   remember?   It   was   a   while   ago...it   was   you,   and  
what’s   her   name?   
 
PI:   (Name   of   other   instructor   at   Souriyat)   
 
Amin:   So   that’s   one   of   them.   The   second   one   ____.   
 
PI:   And   with   your   family,   for   example?   
 
Amin:   The   family   is   a   different   matter.   With   my   brother,   for   example,   I   don’t   talk   about   it.   He  
understands   that   I   have   these   ambitions,   but   it’s   difficult   to   talk   with   him   about   actual  
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psychology.   With   the   family,   no.   It’s   not...in   general,   it’s   not   interesting   for   them   to   talk   to   me  
clearly   about   psychology.   There’s   my   brother,   for   example,   he   asks   me   questions,   in   general.   But  
they   don’t   have   inclinations   for,   or   interest   in,   psychology.   So   there   are   subjects   I   don’t   broach  
with   them.   
 
PI:   And   do   you   talk   with   them   about   your   plans   to   immigrate   to   Germany   or   Turkey?   
 
Amin:   No.   I   don’t   talk   to   them   about   it.   Because,   whatever,   it’s   just   something   that   I   want   and   I’ll  
tell   them   when   it   becomes   a   reality.   When   I’m   sure   of   it.   The   only   person   I   talk   to   about   it,   as  
I’ve   told   you,   is   (name   of   brother)   ,   the   one   who’s   in   Turkey.   So   that   I   can   register   myself   there.  
But   that’s   the   secondary   plan,   like   I   told   you,   plan   B.   Plan   A   is   Germany.   With   my   friend.   And  
when   it   becomes   a   reality,   when   everything   is   in   order,   I’ll   register   myself   and   I’ll   go.    But  
there’s   a   possibility   that   they’ll   be   like,“No,   why’d   you   choose   that,   to   go   there,   to   Germany,   by  
yourself,   it’ll   be   foreign   to   you.   Here   you   have   siblings,   you   have   this,   you   have   that,”   So   I   want  
to   wait   until   it’s   a   reality,   before   I   bring   up   the   issue.   
 
PI:   So   this   is   a   question--we’ve   talked   about   it   a   good   amount   but   if   you   have   any   other   answers,  
what   are   your   goals   or   hopes   or   dreams   for   the   future?   If   there’s   anything   we   haven’t   talked  
about   yet,   I   mean?   
 
Amin:   t’s   just   what   we’ve   been   talking   about,   I   mean,   college.   The   topic   of   those   plans.   That,  
someday,   God   willing,   will   get   better.   ____   and   there   has   to   be   a   specific   plan   ______.   There  
might   be   people   who   maybe   come   back   to   the   idea   ____   that   will   be   a   threshold   for   the   success  
of   business.    On   the   internet.   To   start   that   website,   to   work   on   it...it’s   not   something   that’s   being  
worked   on   ______.   That’s   the   business   and   maybe   it   could   help   me   with   my   studying.   Having   a  
business,   so   that   you   can   study   wherever,   anyplace,   as   you   like.   At   any   university.   
 
PI:   Got   it,   OK.   And   is   there   anything   else   that   you   want   to   talk   about?   
 
Amin:   No.   
 
PI:   Nope?   Nothing   else?   
 
Amin:   I   think   we’re   done.   
 
PI:   Thank   you!   
 
 
 

232  
 



/

 

Interview   #10:   Nasser  

Male.   25   years   old.   
 
PI:   First   question,   how   old   are   you?   
 
Nasser:   I   was   born...I’m   25   years   old.   
 
PI:   OK,   and   where   are   you   from   originally?   
 
Nasser:   I’m   from   the   protectorate   of   Dara’a,   in   Syria.   
 
PI:   And   when   did   you   leave   Syria?   
 
Nasser:   The   date?   The   exact   date?   
 
PI:   If   you’d   like,   I   mean.   
 
Nasser:   April   24,   2013.   
 
PI:   2013.   And   were   you   always   in   the   same   place   in   Jordan   since   you   got   here,   or   have   you  
moved?   
 
Nasser:   Yes.   
 
PI:   In   Zarqa?   
 
Nasser:   In   Zarqa.   
 
PI:   Why   did   you   choose   Zarqa?   
 
Nasser:   We   chose   Zarqa...I   mean,   it   wasn’t   that   clear   of   a   thought   process.   We   don’t   know   Zarqa,  
just   like   we   don’t   know   Amman,   we   don’t   know   any   city.   And   in   Zarqa   was   the   house...in   Zarqa  
was   the   only   one   where   we   could   find   a   place   to   stay,   at   that   time.   So   we   lived   here   and   we   got  
accustomed   to   it.   
 
PI:   So   you   said   “us,”   who   is   this   “us”?   
 
Nasser:   Me   and   my   family,   I   mean.  
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PI:   Who   is   in   your   family,   I   mean?   
 
Nasser:   In   my   family...there   are   17   people.   
 
PI:   17   people   are   you’re   all   here   in   Zarqa?   
 
Nasser:   Yeah.   
 
PI:   Whoa!   
 
Nasser:   My   brother   and   his   wife   and   his   kids,   my   sisters,   my   mother   and   father.   Half   of   the  
family   is   here   and   half   of   the   family   is   in   Syria.   We’re   a   big   family.   
 
PI:   In   Dara’a?   
 
Nasser:   Yes,   I   have   sisters,   I   have   a   brother   in   Syria,   and   I   have   a   brother   in   Turkey.  
 
PI:   Ah,   Turkey.   And   have   you   ever   done   an   interview   about   any   of   this   before,   about   migration  
or   education,   or   no?   
 
Nasser:   I’ve   done   an   interview   about   education.   
 
PI:   Why   was   that,   and   for   whom?   
 
Nasser:   Why?   Because   I’m   a   former   university   student,   I   wanted   to   finish   my   academic   life,   and  
it’s   the   way   that   I’ll   get   a   future.   Education.   Studying.   I   studied   for   16   years.   I   was   in   my   third  
year   of   studying   law   at   Damascus   University.   And   I   left   because   of   what   was   happening.  
Because   of   fear   and   opposition   to   moving,   I   had   problems.   
 
PI:   And   at   Damascus   University,   does   studying   law   take   four   years?   
 
Nasser:   Four.   
 
PI:   So,   because   of   that,   you   left   before   the   last   year?   
 
Nasser:   No,   I   left...I   left   at   the   beginning   of   the   third   year.   
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PI:   OK,   I   understand.   And...what   year   was   that?  
 
Nasser:   My   third   year   was   in   2013.   
 
PI:   So   you   studied   in   2011   and   2012   and   left   in   2013?   
 
Nasser:   Yes.   
 
PI:   Got   it,   and   why   were   you   studying   law?   
 
Nasser:   Why?   Because   I   want   to   study   international   relations.   I   didn’t   want   to   be   a   normal  
lawyer,   I   wanted   to   specialize   in   international   relations.   Not   civil   law.   
 
PI:   Got   it.   And   has   that   been   since   your   childhood?   
 
Nasser:   That   was...that   was   from   childhood,   of   course.  
 
PI:   And,   I   mean,   because   of   that   did   you   always   want   to   be   in   international   relations,   or   did   you  
have   any   other   goals?   
 
Nasser:   International   relations,   journalism,   because   I,   as   a   person,   I   have   my   personality,   I   like  
discussions,   I   like   dialogue,   and   I’m   skilled   at   that   myself,   I   mean.   I’m   skilled,   that’s   the   kind   of  
thing   that’s   appropriate   for   my   personality.   So   I   always   oriented   myself   towards   that   kind   of  
work.   
 
PI:   Okay,   and...you   got   to   Jordan,   and   have   you   studied   at   a   university   in   Jordan,   or   no?   
 
Nasser:   I’ve   applied   for   several   scholarships.   From   the   European   Union   and   the   DAFI  
scholarship   .   My   average   is   a   79,   which   becomes   18   after   the   official   alterations.   So   there   are   10  
levels.   So   my   average   became   89   or   17,   my   average   is   very,   very   good,   it’s   excellent.   
 
PI:   Congratulations!   
 
Nasser:   But   all   of   my   applications   have   been   met   with   failure.   I   applied   to   a   scholarship   in   the  
year   2013,   in   the   year   2014,   2015,   2016,   2017,   2018,   2019.   
 
PI:   Really.   
 
Nasser:   I   applied   for   all   of   those   scholarships   and,   unfortunately,   I   met   with   failure.   
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PI:   Do   you   know   why?   
 
Nasser:   I   didn’t   know   what   the   reason   was.   I   said   I   just   wanted   to   study.   I   said   I’d   study   whatever  
they   wanted   me   to,   whatever   they   chose   for   me.   And   even   despite   that.   
 
PI:   And   what   scholarships   did   you   apply   for?   
 
Nasser:   What   scholarships   did   I   apply   for?   
 
PI:   Yeah.   
 
Nasser:   SPARK,   DAFI,   A   European   Union   scholarship   that’s   specific   to   Damascus   University…  
or,   Zarqa   University.   They   offered   me   to   go   to   college.   At   Al   Quds   College.   A   diplome.  
 
PI:   In   Amman?   
 
Nasser:   In   Amman.  
 
PI:   And   did   you   do   that?   
 
Nasser:   I   couldn’t   go   to   class   every   day.   There   wasn’t   a   monetary   ___.   My   living   situation  
would’t   permit   me   to   study   and   work   at   the   same   time.   There’s   a   lot   of   class.   Class   is   every   day.  
And,   apart   from   that,   the   Diplome   #5,   which   is   two   and   a   half   years,   there   isn’t   a   way   to   register  
for   it.   If   I   wanted   to   pay   my   own   way...I   can’t   do   that.   Pay   my   own   way.   ______.And   that’s   the  
reason   that   I   can’t   study   at   Al   Quds   College.   And   also   my   health   situation.   I’ve   had   some   blood  
clots.   The   first   clot,   after   a   year   I   got   surgery.   I   paid   for   it   privately,   because   I’m   not   insured.   The  
____   went   up,   it   was   in   the   _____.   I   had   three___.   And   later,   after   nine   months,   I   had   an   official  
artery   from   the   heart.   They   took   the   artery   out   of   my   heart   and   exchanged   it   for   one   in   my   arm.  
You   can   see   the   scar.   
 
PI:   Whoa.   I   see.   
 
Nasser:   So   those   are   the   arteries.   And   now   I   have   to   get   transfusions.   Every   day,   I   have   to   take  
them   ____   twelve   milligrams   per   day.   And   that’s   also   a   replacement,   and   it’s   transactional.  
Because   the   original   transfusions   didn’t   help   me.   But   these   ones   help   me,   they   save   my   health.  
They   might   do   a   reverse   procedure.   _____.   So   now   I’m   trying   it,   I’m   going   every   two   weeks  
from   my   house.   That’s   just   part   of   my   life.   
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PI:   And   for   how   long   was   this?   
 
Nasser:   That’s   from   2016   to   2018.   Two   years.   I   had   two   surgeries.   The   most   recent   operation   was  
a   year   ago.   I   haven’t   been   able   to   work.   I   haven’t   been   able   to   get   physical   treatment   because   the  
original   transfusions   are   expensive.   I   couldn’t   get   it.   It   would   have   cost   me   $150   every   month.   I  
couldn’t   find   an   organization   to   help   me.   Because   I’m   a   young   man,   fundamentally   I   can   work,  
so   no   organization   would   give   me   health   insurance.   So   these   are   the   circumstances   that   have   let  
me   to   be   more   insistent   about   studying.   Because   I   can’t   do   physical   labor   for   8   hours.   So   I   try   to  
work,   I   try,   but,   unfortunately,   I   can’t   jeopardize   my   health   more.   I’ve   accepted   my   current  
situation.   Now,   I   think   about   playing   sports,   about   the   situation   with   my   health,   but   I   can’t   stop  
the   transfusions.   Those   save   my   life.   And   that’s   why   I’d   prefer   education,   because   I’m   in   Jordan  
and   the   straightforward   thing   would   be   a   life   of   labor,   at   least   getting   money   so   that   I   can   live.  
But   in   the   end   there’s   nothing.   
 
 
PI:   So,   before   you   had   those   problems,   were   you   working   here?   
 
Nasser:   I   was   working.   
 
PI:   In   what   field?   
 
Nasser:   I   work   in   design.   It   was   interior   design   that   I   was   working   on.   Electricity.   
 
PI:   And   how   did   you   get   that   job?   Electricity?  
 
Nasser:   Yes,   home   electricity.   
 
PI:   Is   that   the   same   work   as   the   design,   or   is   that   a   different   job?   
 
Nasser:   Same   work,   same   work.   Anything   in   the   home,   I   work   in.   I   learned   it   all   here,   I’m   a   very  
fast   learner.   
 
PI:   How   did   you   learn?  
 
Nasser:   I   started   by   working   with   people,   a   little   bit   every   day.   For   the   period   of   six   months   to   a  
year.   For   six   months   to   a   year   I   was   building   myself,   learning   the   organizational   skills.   I   have  
skills   and   experience   and   certifications.   I’ve   done   the   national   vocational   training.   
 
PI:   The   national   vocational   training?   
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Nasser:   Yes,   it’s   British.   
 
PI:   How   did   you   get   that   vocational   training?   
 
Nasser:   I   enrolled   in   vocational   training.   They   took   me   and   they   examined   my   work,   two   of   my  
works,   I   got   through   the   examination,   I   was   successful   in   the   examination,   they   gave   me   a  
certification.   I   have   the   certification   here.   I’ve   helped   with   a   lot   of   things,   I’ve   mastered   the  
things   that   I’ve   learned   in   my   life,   that’s   the   vocation,   any   experience.   I   have   experience   and   I  
have   a   certification.   But   that’s   hard   physical   work.   I   work   ten   hours   on   my   feet.   But   I   can’t   do  
that   any   more,   I’ve   gotten   too   weak   to   do   anything   that   intense.   From   these   five   ____   
 
PI:   Five___?   
 
Nasser:   Yes,   I   was   working   in   the   sun   by   the   University   of   Jordan.   Ramadan,   I’m   fasting,   I   fell  
off   this   roof,   five   stories.   I   lost   my   balance   and   I   fell   from   the   fifth   or   fourth   story.   I   fell   on   my  
arm,   which   caused   a   _____.   And   now   ____   it   needs   surgery   
 
PI:   So   that’s   one   of   the   surgeries?   
 
Nasser:   That   was   the   first   trauma,   that   I   couldn’t   use   my   right   hand,   couldn’t   work   with   it.   I   tried  
with   my   left   hand   for   two   years.   Everything   I   had   been   doing   with   my   right   hand,   I   learned   with  
my   left.   I   strengthened   my   left   hand   by   working   with   it   so   that   I   could   go   easy   on   this   one.   So   I  
practiced   with   the   left.   Now,   left,   right,   there’s   no   difference.   Even   _____.   
 
PI:   So   for   that   reason   you   stopped   working?   
 
Nasser:   Yeah,   because   of   that,   all   of   that   that   I   just   told   you,   that   made   me   certain   that   I   wanted  
to   go   back   to   studying.   I’m   not   bored.   I’m   safe.   Not   ____   or   _____.   OK?   
 
PI:   So   are   you   still   trying   to   study?   
 
Nasser:   Naturally!   
 
PI:   How   so  
 
Nasser:   I’m   waiting   for   scholarships.  
 
PI:   Got   it.   Just   here   in   Zarqa   or   in   Amman--  
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Nasser:   In   Amman,   I   applied   for   Sweden,   France,   I   applied,   I   wrote   a   CV,   I   applied   for  
scholarships   by   way   of   websites.   They   also   want   language.   TOEFL.   And   I   don’t   have   the  
financial   ability   to   take   that,   for   example,   at   the   British   Council   or   TOEFL,   to   get   to   the   level  
that   would   help   me   to   travel.   
 
PI:   So,   I   understand   from   other   interviews   that,   in   Syria,   education   is   in   Arabic,   right?   But   that   in  
other   places   they   don’t   have   it   like   that   in   Arabic,   even   here   in   Jordan--  
 
Nasser:   No,   no,   only   Syria   and   Morocco.   In   the   world.   In   the   whole   world.  
 
PI:   That   the   education   is   in   Arabic?   
 
Nasser:   Yes.   Here,   there   are   only   three   universities   that   teach   in   Arabic.   
 
PI:   Three   universities?   Like   Damascus--  
 
Nasser:   The   University   of   King   Abdul   Aziz,   which   is   in   Saudi   Arabia,   and   specialized   in   Islamic  
Sharia   Law,   they   teach   in   Arabic.   And   also   ____   in   English,   in   a   lot   of   languages.   And   in  
Morocco.  
 
PI:   In   Morocco   where,   do   you   know?   
 
Nasser:   I   don’t   know   the   name   of   the   university   in   Morocco.   
 
PI:   But   that’s   really   not   a   lot!  
 
Nasser:   It’s   not   a   lot,   that’s   a   really   lacking   amount.   And   that   affects   the   advancement   of  
societies.   And   also,   how   do   I   want   to   say   this,   the   reason   that   universities   teach   in   English   or   in  
French   or   whatever   language...the   reason,   and   I   don’t   know   exactly   who   it’s   from,   if   it’s   from   the  
powers   that   be   themselves,   or   from   the   university   systems,   because   we’re   pretty   adequate   at  
Arabic   in   the   universities   in   Syria.   But   not   most   people.   Not   in   Jordan.   In   Jordan,   it’s   the  
opposite.   In   Jordan,   the   Jordanian   people,   are   very   cultured   when   it   comes   to   language.   In   their  
schools.   We   have   lessons   in   other   languages,   I   studied   French   from   first   grade   until   university.   I  
like   French   better.   
 
PI:   Better   than   English   or   better   than   Arabic?   
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Nasser:   English.   English,   why?   Why   didn’t   I   like   it?   Because   the   teacher   was   ______.   She   hated  
the   school,   she   hated   the   subject.   So   the   school   is   6   years   by   itself,   I   studied   in   an   elementary  
school,   the   whole   time.   I   didn’t   move.   Elementary   school,   from   first   through   sixth   grade,   at   a  
specific   school,   middle   school,   a   different   school,   high   school,   the   Tawjihi   period,   then  
university.   So   the   beginning   was   wrong.   In   the   beginning,   in   school,   when   my   mind   was   a   blank  
page.   You   know,   the   mind   of   a   child   is   a   blank   page,   as   the   philosophers   say,   and   people   write   on  
it.   So   that’s   the   reason   that   I   liked   French   more.   Because   I   also   liked   the   teacher.   
 
PI:   So,   when   you’re   thinking   about   scholarships,   are   you   thinking,   maybe,   about   France,   or   about  
the   parts   of   Canada   where   they   speak   French?   
 
Nasser:   In   Canada...even   the   French   I   couldn’t   do.   I   don’t   remember   anything.   It’s   been   seven  
years.   It’s   not   easy.   But   I   also   know   that   if   I   studied   again,   for   maybe   two   months,   it   would   come  
back   to   me.   Two   months,   it’ll   come   back.   I   want   to   get   better   right   away.   I   was   eleventh   in   my  
university.   
 
PI:   In   the   whole   university?  
 
Nasser:   In   the   whole   university,   in   my   major.   Out   of   four   thousand   students.  
 
PI:   Wow,   congratulations,   you   must   be   very   smart.   
 
Nasser:   I   was   like   that.   I   like   these   things.   But   everything   has   its   time.   You   study   when   it’s   time  
to   study.   You   live   when   it’s   time   to   live.   And   I   have   a   lot   of   friends   but...this   thing   has   its   time,  
that   thing   has   its   time.   
 
PI:   And   when   you’ve   been   looking   for   scholarships,   is   it   in   international   relations?   In   law?   
 
Nasser:   Look,   I’m   looking   to   study...it’s   the   strongest   thing,   the   third   power   in   the   world,   and  
that’s   media.   Journalism.  
 
PI:   Media.  
 
Nasser:   And   some   of   the   scholarships   are   for   politics.   And   law.  
 
PI:   And...your   interest   has   always   been   in   journalism,   media,   and   law,   right?   
 
Nasser:   Yeah.   
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PI:   Because   I’ve   talked   to   a   lot   of   people,   honestly,   who   became   interested   in   journalism   after   the  
start   of   the   war   in   Syria   because   they   saw   the   power   of   it.   But   you’re   not   like   that.   
 
Nasser:   No,   no.   Really,   anything   to   do   with   politics,   anything   to   do   with   journalism,  
automatically   interests   me.    I   don’t   get   tired   of   it.   
 
PI:   Why?   
 
Nasser:   Because   I   have   a   desire,   I   have   a   passion,   you   know?   And   I   think   there   has   to   be   more.  
To   look   at   headlines   isn’t   enough   for   me.   I   want   to   go   deeper.   Time   after   time,   I   stay   listening   a  
report   maybe   25   minutes.   25   minutes   to   listen   to   a   report.   Because   I’m   interested.   Not   just   in   the  
politics   of   what’s   happening,   what’s   happening   in   Syria   is   the   hard   stuff.   The   war.   And   it’s  
generally   what’s   going   on   with   people.   But   I’m   interested   in   Egyptian   politics,   in   Iraqi   politics,  
in   Jordanian   politics.   Generally.   All   of   it.   And   we’re   far   from   the   European   Union,   far   from  
America,   Canada,   the   Soviet   Union,   or   the   Soviet   countries,   Scandinavian   countries,   these   are  
places   that   we   just   learn   about   in   geography   class.   No   more.   Even   India,   they   want   to   tell   you  
these   places   are   all   separate,   they   don’t   want   you   to   think   that   we’re   all   one   people.   That’s   how  
they   suppress   your   freedom.   
 
PI:   So,   if   I   understood   this   correctly,   you’re   saying   that   in   the   education   system   there’s   ignorance  
about   the   politics,   especially   outside   of   the   Middle   East?   
 
Nasser:   And   even   in   the   Middle   East   there   are   people   who   do   it   better   than   us.   
 
PI:   And   do   you   think   that   the   teachers,   or   that   the   education   system,   want   that?   
 
Nasser:   Yes,   they   want   that.   
 
PI:   Why   do   you   think   that?   
 
Nasser:   Because   if   the   people   have   independent   thoughts...they   want   us   not   to   think,   it’s  
forbidden   to   think.   The   thought   comes   to   us,   ready,   and   we   do   what   it   says.   If   you   think,   you   find  
yourself   seen   as   the   dummy.   To   think   for   ourselves   to   ask   for   ____,   it’s   forbidden.   It’s   forbidden  
to   be   creative.   It’s   forbidden   to   invent   things.   You   have   an   identity   that   the   teachers   give   you.  
They   want   your   brain   power   to   be   at   140,   out   of   the   power   of   170   in   the   world   right   now,   and  
that’s   for   children,   they   make   you   140.   And   they   want   you   to   Westernize,   but   not   in   the   European  
way,   in   the   way   of   the   Arab   Gulf.   It’s   a   subject   that   has   a   monetary   payoff.   And   it’s   something  
that’s   been   going   on   for   a   long   time.   To   spend   a   year   there.   And   now   I’ve   been   in   Syria   for   10  
years.   Same   thing.   So   you   work   as   a   teacher.   You   graduate.   You   work   in   Syria.   It   takes   10   years  
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until   you’re   accepted   to   work   abroad.   And   then   you   have   the   same   work.   You’re   a   teacher.   You  
teach   the   same   thing.   But   the   yearly   pay   is   comparable   to   10   years   in   Syria.   So   that’s   why   there’s  
a   desire   to   go   abroad.   
 
PI:   And,   I   mean,   how   do   you   think....you   graduated   from   that   system,   right?   With   the   ignorance,  
and--  
 
Nasser:   Of   course,   and   I   refuse   to   go   back.   I   refuse   to   return.   
 
PI:   Why?   
 
Nasser:   Because   there,   there’s   an   intellectual   blockade.   
 
PI:   In   Syria?   
 
Nasser:   Yeah!   In   my   mother   country,   there’s   an   intellectual   blockade,   and   I’m   a   person...I’ve  
gotten   used   to   being   here,   6   years,   and   here,   without   thinking   about   it,   I   talk   about   ideas,   about  
politics.   Unconsciously.   You   know?   Just   from   my   life   experiences.   
 
PI:   And   do   you   have   friends   here,   that   you   talk   about   politics   with?   Or   no?   
 
Nasser:   There   were   some,   but   I’ve   distanced   myself   from   politics   for   the   past   two   years,   you  
know?   There’s   movement   away   from   it.   
 
PI:   But   do   you   feel   that   there’s   more   freedom   to   talk   about   that   here,   more   than   in   Syria?   The  
blockade--  
 
Nasser:   The   intellectual   blockade.  
 
PI:   Does   it   not   exist   here?   
 
Nasser:   Here?   It   does   exist,   but   it’s   a   specific   thing.   But   it’s   better   than   it   being   a   lot.   Like,   what  
we   have   here,   from   Syria,   it   looks   like   Dubai.   But   for   us,   it’s   forbidden.   It’s   even   forbidden   for   a  
foreigner   to   enter   Syria   for   investment.   
 
PI:   Now,   or   historically?   
 
Nasser:   That’s   it,   that’s   been   our   politics,   you   know?   If   we   had   a   federal   system,   a   system   of  
institutions,   like   in   the   US,   then   we   could   grow   the   country   right.   But   no,   we   have   the   politics   of  
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suppression.   If   I   returned   to   Syria,   I’d   have   to   take   back   some   of   my   thoughts,   even   just  
internally.   I’ve   even   become   scared   of   Facebook,   you   know?   Because   any   comment   I   make,  
they’ll   know   it’s   me.   My   name   will   not   be   Nasser   ,   it   will   be   a   number.   
 
PI:   In   Syria?  
 
Nasser:   Yes!   Anyone   who   goes   to   prison,   he   doesn’t   have   a   name,   he   has   a   number.   And   that   was  
the   reason,   I   mean,   even   if   we   were   really   good,   it   was   in   a   specific   education   system.   It’s   how  
life   works.   I   want   to   study   just   so   that   I   can   have   a   job.   Anyone   like   me,   who   learns   the   trade   of  
decor,   they   get   a   certain   amount   of   money,   so   I’m   in   the   system   to   get   that   amount   of   money,  
that’s   it.   That’s   what   happens   with   all   of   our   education.   Even   if   I   study   international   relations,  
and   I   end   up   in   an   embassy,   I’d   be   in   a   particular   embassy,   from   the   countries,   Western   or   Arab,  
I’d   be   representing   Syria,   and   if   I   were   doing   something   that   helps   the   community,   that’s  
forbidden.   “You’re   an   employee!   Just   push   these   papers.”    It’s   all   about   the   state,   you   know?   So  
that’s   it,   your   degree   is   just   to   get   a   certain   salary.   That’s   it.   And   that’s   the   kind   of   education   that  
we   had   in   general.   It’s   different   here.   
 
PI:   And   I   know   that   you’ve   applied   for   some   international   scholarships,   but   do   you   have   any  
goals   to   live   abroad?   
 
Nasser:   Of   course,   I’d   like   to   go.   To   whatever   country.   Just   not   here.   Not   here.   Not   Jordan.   
 
PI:   Why   not   here?   Not   Jordan?  
 
Nasser:   We’re   confined,   here.   There’s   a   lot...how   do   I   say   this...there’s   a   lot   of   privileges   we  
don’t   get,   you   now?   I   can’t   work,   I   can’t   make   plans,   I   can’t   do   anything.   That’s   why   I   want   to  
leave   this   place.   Go   anywhere   where   I   could   be   a   citizen,   or   have   temporary   residence,   or  
permanent   residence,   a   place   where,   if   I   were   there   for   a   time,   five   years,   six   years,   I   could   get  
citizenship.   You   know?   So   that’s   the    goal.   To   be   honest,   I’d   give   up   Syrian   citizenship.   I’d   trade  
my   Syrian   citizenship   for   whatever   citizenship   it   is.   
 
PI:   So   if   it   meant   you   had   to   give   up   your   Syrian   citizenship--  
 
Nasser:   I’m   ready.   
 
PI:   To   get   a   citizenship   that   would   allow   me   to   have   a   visa.   I   just   want   a   visa.   I’d   go   to   any  
country,   if   it   was   Europe,   because   then   I’d   be   there,   I’d   be   one   of   the   people.   
 
Nasser:   And   you   said   that   you   tried   to   get   American   citizenship,   right?   
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PI:   Yeah,   if   it   could   mean   going   there.   But,   like   I   told   you,   I   stopped   because   of   a   decision,   and  
still,   there’s   nothing   new.   I   hope   to   go   back,   to   go   to   America...  
 
Nasser:   And   why   America?   
 
PI:   I   like   America.   
 
Nasser:   Why?   
 
PI:   I’ve   seen   America   in   the   films.   
 
Nasser:   I   love   films.   Watching   six   films   in   a   day?   Normal!   
 
PI:   Six   in   a   day!   
 
Nasser:   Because   I   can,   because   I   don’t   have   a   life.   So   I   like   America,   as   a   people,   how   it   works.  
There   are   some   places   where   you   have   the   right   wing.   And   even   the   Americans,   who   were   born  
there,   they   themselves   suffer   from   those   people.   They   reject   them.   They   say   “we’re   not   like  
them.”   Because   they’re   bad   to   all   the   Mexicans.   OK?   And   I   love   the   city   that   doesn’t   sleep.   
 
PI:   You   mean   New   York?   
 
Nasser:   New   York,   people   from   New   York,    if   I   were   to   go   and   I   couldn’t   find   a   place   to   live   I  
would   live   on   the   sidewalk.   Normal!   
 
PI:   It’s   cold!   
 
Nasser:   It   goes   back   to   the   person   themselves.   Because,   there,   I   could   meet   Arab   communities.  
And,   other   than   that,   any   classes   that   I   could   take   in   America,   any   education,   two   or   three   years,  
wouldn’t   just   be   a   degree.   It   would   be   experience.   Studying   something   isn’t   just   about   the  
degree.   If   I   want   a   degree,   that’s   five   years.   I   could   study   for   three   years   but   have   the   experience.  
And   I   don’t   know   much   about   programming.   But   I   want   to   learn   about   programming.   Because  
programmers   are   going   to   rule   the   world   in   five   years.   Five   years   and   programming   will   control  
the   world.   McDonald’s   is   letting   go   of   a   million   jobs.   
 
PI:   Because   of   programming?   
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Nasser:   A   million   jobs   because   a   report   came   out.   Everything,   all   the   offices   where   they   work,  
all   over   the   world,    in   all   of   those   things   there’s   going   to   be   replacements.   Techno.   You   know?  
(Indistinguishable   talking   about   “report”).   In   the   field.   And   programming   is   necessary,   for   media.  
And   that’s   why   it   has   no   end.   I   like   fields   that   aren’t   going   to   end.   There’s   no   end   to   politics.  
There’s   no   end   to   media.   Dramatic,   cinematic   works,   photography,   ________   so   I   like   those  
kinds   of   things   and   I   think   about   ____.   I   could   sit   for   six   hours   doing   it.   That’s   normal,   here  
that’s   normal.   I’m   saying   that   I   could   sit   for   six   hours   doing   the   same   thing,   the   same   subject.   Six  
hours.   I   can   sit   for   six   hours   doing   something.   But   I   don’t   have   experience,   I   don’t   have  
experiences.   I   hope   that   I   can   work   on   classes.   Any   class   I   can   take   in   order   to   get   the  
experience.   I   want   to   work   in   the   same   company   that   ____.   To   ger   300   Dinar   per   month.   For  
expenses,   for   anything,   you   know?   If   something   like   that   existed,   I   would   start   tomorrow.   Any  
channel.   Just,   that’s   it,   to   be   working   in   life.   To   know   that   I   could   go,   get   married,   a   lot   of   things.   
 
PI:   And   do   you   have   goals   in   that   regard,   in   terms   of   marriage   and   family   and   such?   
 
Nasser:   I   have   Western   thoughts   when   it   comes   to   marriage.   I   mean,   not   traditional.   OK?  
 
PI:   OK.   
 
Nasser:   Like   the   idea   of   kids,   that’s   something   that   you   guys,   your   culture,   waits   for.   To   live   live  
together.   OK?   Now,   we,   I,   as   people,   I   want   a   woman,   that   I   wouldn’t   give   up,   no   matter   what  
happens   in   life.   I   wouldn’t   leave   her,   you   know?   So   I   have   hopes,   but   I   don’t   want   to   get   married  
if   I   have   no   future.   OK?   I   can’t,   I   mean,   there   are   wants,   there   are   needs,   because   a   relationship  
doesn’t   just   fail.   She’s   also   a   person,   and   if   she   were   responsible   for   herself,   or   if   her   father   were  
responsible   for   her...but   there   would   be   greater   responsibilities.   And   I   can’t   fulfill   them   if   I   can’t  
work.    So   I   have   to   be   able   to   cover   it.   Not   just   financially,   everything.   It   has   to   be   a   specific  
salary.   If   I   were   to   have   children.   I’d   have   to   be   able   to   work.   And   that’s   why   I’m   applying   to  
scholarships.   OK?   And   that’s   something   that   is   a   factor   in   my   life,   that   the   woman   is   the  
responsibility   of   her   husband.   For   everything.   Everything,   a   husband   also   has   to   be   a   husband  
and   a   father   and   a   lover,   so   that   the   relationship   doesn’t   fail.   You   know?   I   aspire   to   marry   but   not  
at   present,   Maybe   in   the   future.   
 
PI:   So   the   question   is,   for   me,   why   did   I   apply?   
 
Nasser:   I’m   trying   to   be   able   to   live,   like,   in   Jordan,   to   be   financially   independent,   and   I   want   to  
study   in   a   university,   and   also   I   want   to   be   able   to   finish   my   studies.   That’s   the   first   reason,   OK?  
I   applied   the   first   year   that   I   got   here,   but   I   told   you   that   after   that   I   was   injured,   so   I   became  
more   insistent,   I   got   more   persistent   that   I   would   go   back   to   studying.   Because   I   couldn’t   work,  
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you   know?   I’m   giving   you   the   details   so   that   you   can   understand   the   idea.   And   you   can   decide  
what   parts   are   important.  
 
PI:   It’s   all   important,   truthfully.   I’m   interested   in   higher   education   but   what’s   important   isn’t  
necessarily   education,   what’s   important   is   the   influence   of   education   on   the   lives   of   people,   or,  
the   influence   of   there   not   being   education.   And   that’s   it.   That’s   what’s   interesting,   honestly.   
 
Nasser:   I   haven’t   just   been   influenced   by   education.   I   have   some   influence   from   education.   And  
from   the   roadblocks.   If   I   were   to   study,   I   wouldn’t   face   them.   You   know?   Of   course   there’s   an  
influence.   Because,   while   a   person   is   studying,   his   ideas   are   growing,   his   consciousness   is  
growing.   But   if   not,   a   person   becomes   like   me.   Cut   off.   Searching   for   culture.   Just   looking   at  
social   media.   And   I   will   read   books,   novels,   but   that’s   not   like   being   educated.   Of   course   there’s  
an   impact.   I’m   a   person   who’s   been   impacted,   I’ve   been   impacted   a   lot.   If   I   were   to   have  
completed   my   education,   I’m   at   a   stage   right   now...people   are   very   sophisticated,   certain   people.  
I   imagined   myself   as   a   minister   _____.    I   could   have   thought   about   talking   to   a   minister.   But  
that’s   not   going   to   happen.   Are   there   other   questions?   
 
PI:   Yeah,   just...well   you   said   that   you   applied   for   scholarships,   from   those   organizations.   But  
have   you   worked   with   any   nonprofits   or   NGOs--  
 
Nasser:   As   a   volunteer?   
 
PI:   No,   I   mean,   not   like   that.   But   have   you   received   aid   from   any   organization?   
 
Nasser:   No.  
 
PI:   Even,   I   mean,   UNHCR   I   mean?   
 
Nasser:   Even   the   UNHCR   I   haven’t.   There   isn’t   any   help.   Even   health   insurance.   It’s   all   very   far  
away,   all   of   that   stuff.   It’s   been   six   years   since   I   got   my   residence   here,   so   it’s   like,   “That’s   it,   you  
can   work,”   and   they   took   everything--  
 
PI:   You   mean   you   have   a   work   permit?   
 
Nasser:   No.  
 
PI:   No?   But   you   can   work?   
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Nasser:   Yeah,   I   work,   that’s   normal,   there   aren’t   issues   there.   I’ve   said   it   a   few   times.   There   was  
an   expression,   a   “pledge,”   but   it’s   just   evil.   ____   is   forbidden   to   refugees.   Even   if   the   issue   is   an  
injury,   it   doesn’t   matter,   if   you’re   Syrian,   you   can’t   have   it.   And   other   than   that,   no.   Now,   of  
course,   international   law   says   that   they   can’t   force   us   to   go   back.   That,   if   I   go   back,   it   has   to   be  
voluntary,   from   myself.   So   it’s   like   that,   I   work   without   a   permit,   normal.   
 
PI:   So   what   I’m   hearing   is   that   you   really   haven’t   gotten   any   assistance   from   any   organization,  
governmental,   non-governmental,   non-profit...  
 
Nasser:   I   did   get   one   bit   of   help,   from   the   organization   CARE.   It   was   a   sum   of   money,   130   Dinar.  
Only.   It   was   from   these   people   who   are   responsible   for   social   affairs,   but   that   was   it.   
 
PI:   And   that   was   when   you   first   got   to   Jordan?   
 
Nasser:   Yeah.   Because   I   didn’t   come   with   any   family,   I   wasn’t   able   to   get…from   any  
organization.   Because   I’m   single.   
 
PI:   So   you   never   got   any   scholarships   for   studying.  
 
Nasser:   Never.  
 
PI:   And   do   you   think   that   there   is   a   specific   obstacle--  
 
Nasser:   I   tried   to   figure   out   the   reason   that   I   was   never   accepted.   I   couldn’t   figure   it   out.   I   would  
go   and   I   would   say,   “I   have   a   good   average.”   I   know   students   that   had   a   70   average   that   got   the  
scholarship,   and   I   didn’t.   Why?   There’s   something   wrong!   And   no   one   answered   me.   We   don’t  
choose.   We   do   ____   in   university   and   the   European   Union   chooses.   Obviously   the   EU   isn’t   that  
dumb,   if   someone’s   average   is   70,   and   they’ve   applied   for   journalism,   and   someone   else’s  
average   is   90,   and   they   also   want   journalism,   they   take   the   70   and   they   leave   the   90.   Why?   If  
they   want   to   be   choosing   the   superior   people,   they   should   be   looking   at   the   average,   even   from  
university.   And   I   understand   if   the   average   is   less   than   60,   because   that   person   is   failing.   But   my  
average   is   90,   I   mean,   why?   And   I   don’t   know.   And   I   couldn’t   find   a   person   who   would   tell   me.  
So   their   reasons   for   rejection   are   a   mystery.     So   I’m   accepting   it.   I   accept   the   reality.   That’s   it.   
 
PI:   So   we’ve   talked   about   this   but   you   don’t   want   to   return   to   Syria.  
 
Nasser:   No.  
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PI:   In   any   situation,   I   mean,   even   if   the   war   ended,   even   if   there   were   stability,   or   anything   like  
that,   I   mean?   
 
Nasser:   No,   I   wouldn’t   go   back.   _____.   I   wouldn’t   go   back   and   get   citizenship.   Maybe   after  
getting   citizenship.  
 
PI:   What   citizenship   do   you   mean?  
 
Nasser:   It   doesn’t   matter,   but   not   Arab.   
 
PI:   So   you’d   want   to   do   it   if   you   could   get   non-Arab   citizenship?   
 
Nasser:   Even   if   I   could   get   an   Arab   citizenship,   my   first   step   would   be   to   get   a   visa,   go   to   the  
European   Union   or   America   or   Canada.   And   start   a   new   life   there.   But   starting   a   new   life  
requires   a   visa,   I’m   Syrian,   it’s   forbidden   to   go   to   any   country   in   the   world.   Just   Sudan,   Pakistan,  
Malaysia.   In   Malaysia   it’s   a   residency   card,   it   depends   on   the   business,   and   it’s   a   political   state.   If  
you   have   a   particular   business   they’ll   give   you   residency,   but   it   depends   on   the   money   that   you  
have.   And   then   you   have   three   months.   And   after   three   months   you   have   to   go   back   to   your  
country.   
 
PI:   Malaysia?  
 
Nasser:   Yes,   Malaysia.   That’s   how   the   country   is,   as   a   political   state.   Even   any   Arab   country  
refuses   entry   to   us.   Even   here,   in   Jordan,   as   a   Syrian,   if   I   were   to   leave   I   couldn’t   come   back   for  
several   years.   
 
PI:   So   that   means   you’ve   never   left   Jordan?  
 
Nasser:   No,   I   can’t.   Ever.   So   that’s   the   situation.   I   do   have   friends   who   have   tried   to   get   me   work  
in   Germany,   in   Sweden,   in...there   are   people   who   like   me,   who   want   to   help   me.   
 
PI:   So   you   have   friends   there--  
 
Nasser:   In   Germany,   in   Sweden,   in   America,   in   Canada,   in   Finland,   in   Holland,   in   Russia,   in   all  
of   the   Arab   Gulf,   in   Egypt...Libya,   Morocco,   all   of   the   countries   in   the   world.   In   almost   every  
country   in   the   world   I   have   friends.   Syrians.   They’re   all   my   age,   and   they   got   there   by   fleeing.  
But   I   could   never   leave.   Ever.   
 
PI:   OK,   and   do   you   talk   about   this   stuff,   about   the   future   and   stuff,   with   your   family?   
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Nasser:   No,   no,   no,   just   me   as   a   person.   
 
PI:   But   do   you   talk   about   that   with   them,   or   no?   
 
Nasser:   I’m   talking   about   myself,   not   my   family.   My   father   is   73   years   old.   My   mother   63   years  
old.   My   brothers   are   all   married,   they   have   children...maybe   if   they   could   immigrate   they   would  
immigrate.   Them   and   their   families.   Just   Canada   or   America.   Other   than   that,   nah,   I’d   refuse.  
Canada   more   than   America.   Because   they’re   afraid   of   getting   to   a   state   and   where   they   reject  
refugees,   or   because   of   their   religion.   Just   a   place   where   there’s   bigotry,   I   mean.   The   biggest  
racism   in   the   world...the   biggest   revolution   in   the   world   is   the   American   revolution...the  
American   Revolution   of   Racism.   And   that’s   unfortunate,   I   mean.   So   I’m   talking   about   myself  
only.   My   family,   no.   
 
PI:   That’s   all   my   questions,   but   if   there’s   anything   else   you   want   to   talk   about…   
 
Nasser:   For   me,   it’s   not   that   I   want   to   talk.   There’s   something   specific.   But   because   you’re   doing  
this   for   a   university,   maybe   there’s   a   power,   my   words   will   reach   people,   or   my   situation   will  
reach   people,   the   studying   that   I   want   to   do,   maybe   it   will   end   up   in   a   paper,   right?   
 
PI:   Yeah.   
 
Nasser:   So   I   don’t   understand   the   scale   of   the   report.   Is   this   report   just   you,   or   the   whole  
university,   or   what?   Could   it   reach   someone   who   might   be   able   to   help   with   my   situation?   Look  
at   my   situation?   Someone   in   the   embassy,   someone   who   works   in   a   humanitarian   organization,  
an   organization   here   or   an   organization   in   America?   I   want   to   know,   could   it   reach   people   like  
that?   
 
PI:   Of   course   it’s   possible.   But   not   quickly,   I   mean.   Because   I,   at   first,   I   have   to   work   on   it   for   a  
year,   and   then   publish   it.   And...and,   I   mean   I   hope,   my   goal,   my   dream,   is   to   turn   it   in   to  
organizations   in   America   that   work   in   immigration,   or   organizations   that   have   scholarships.  
That’s   the   goal,   I   mean.   But,   I   mean,   it   depends   on   the   success   of   the   paper.   That’s   American  
academia.   
 
Nasser:   Of   course,   you   have   to   turn   in   the   paper,   and   it   has   to   be   good,   but   I’m   asking   about   your  
academic   life,   what   could   happen.   
 
PI:   If   I   didn’t   think   that   there   would   be   a   result   from   this,   I   wouldn’t   have   done   the   interviews,  
honestly.   I   have   hope.   But   I   can’t   say   anything   for   sure.   
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Nasser:   Look,   I   thank   you,   Ilana.   Just   by   talking   to   you,   I’ve   gotten   to   a   place   that...I’m   really  
happy.   I   have   new   hope   now.   I   think   I’m   going   to   go   now,   I’m   going   to   go,   but   I’ve   come   to   have  
more   convictions   about   my   education.   Because   there   aren’t   people   left   here   who   I   can   talk   to  
about   education.   You   know?   They’re   all   working,   they’re   all   married,   even   the   ones   who   are  
younger   than   me.   So   I   feel   alone   right   now.   There   were   people...I   have   [name]   but   he’s   working.  
And   he’s   really   good   at   his   work.   He   has   experience,   he   has   skills,   and   I’m   trying   to   get   into   that  
feeling,   like   I   told   you,   _____.   Because   there   isn’t   money   in   doing   workshops   or   internships.  
And   let’s   return   to   the   fact   that   I   need   work,   and   I   can’t   get   it,   and   I   can’t   go   and   get   it.   So   that  
kind   of   person   just   sleeps,   eats,   and   drinks.   You   know?   So   I   hope,   and   like   I   said,   I   thank   you   for  
the   topic   of   conversation,   for   talking   with   me,   because   even   if   there’s   no   result   from   my  
conversation   with   you...you’re   speaking...people   have   to   speak   to   one   another.   Thank   you,   that’s  
my   first   experience   of   this   in   my   life.   My   first   time   in   my   life   talking   about   this   with   a   girl.   And  
it’s   not   about   where   you’re   from.   No.   Just   as   a   girl   in   general.   It’s   the   first   time   in   my   life   that  
I’ve   had   a   conversation.   So   I   thank   you   and   I   hope,   I   mean...my   hope...I   mean   so   I’ll   seek   and  
you’ll   seek   to   realize   something   beneficial,   and   that’s   a   chance,   work   that   you   don’t   have   to   be  
accepted   to,   and   that’s   a   big,   big,   thing,   I   mean,   and   I’m   a   person   who   holds   a   lot   of   charity.   And  
even   if   they   were   to   ask   me   “Where   are   you   going?”   the   abbreviated   version   of   my   answer  
would   be:   “There’s   an   American   girl   and   she   has   a   project.   I   want   to   help   her.   I   want   to   help   her  
complete   what   she’s   doing.”   So   I’m   coming,   successful   or   not   successful,   whether   or   not   you   can  
benefit   me,   that’s   ____.   And   you   were   honest   with   me   from   the   beginning.   There   was   no  
mystery.   Maybe   I   can   help   you,   but   not   right   now,   like   you   said,   in   a   year,   and   maybe   not.   You  
know?   So   I   appreciate   that   and   I   wish   you   luck,   and   I   hope   to   be   friends,   and   let   me   know   if   you  
ever   visit   Jordan.   
 
PI:   Thank   you,   thank   you   very   much.   Is   there   anything   else?   
 
Nasser:   No,   no.   
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Interview   #11:   Amal   
Female.   32   years   old.   

 
PI   :   First   of   all,   how   old   are   you?   
 
Amal:   I’m   32   years   old  
 
PI:   And   where   are   you   originally   from?   
 
Amal:   I’m   originally   from   Syria.  
 
PI:   From   which   city?  
 
Amal:   From   Damascus.   I   was   born   in   Barcelona   but   my   family   is   Syrian   and   I   lived   in   Syria.   
 
PI:   You   were   born   in   Barcelona?  
 
Amal:   Yes.  
 
PI:   Really!   I   didn’t   know   that.   
 
Amal:   Yes!   But   afterwards,   I   mean,   I   was   very   young,   two   years   old,   I   mean,   when   my   family  
went   to   Damascus,   because   they’re   Syrian.   
 
PI:   Why   were   they   in   Spain?   
 
Amal:   They   were   working.   Nothing...just   that.   
 
PI:   And   when   did   you   leave   Syria?   
 
Amal:   In   2013.  
 
PI:   2013,   OK,   and   where   do   you   live   now?  
 
Amal:   Now   I   live   in    Deir   Aghbar .   
 
PI:   Where   is   that?   
 
Amal:   It’s   close   to    Sweifiyah .   
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PI:   Oh,   OK.   And   have   you   always   lived   in   the   same   place?  
 
Amal:   No,   no,   when   I   first   got   to   Jordan   I   lived   in   Sport   City,   we   didn’t   know   the   city   at   all,   I  
mean,   but   then   we   went   somewhere   else.   
 
PI:   Got   it.   And   did   you   choose   Jordan   for   a   specific   reason,   or   just...  
 
Amal:   We   just   chose   it   because   it   was   close   to   Syria.   There   weren’t   options   besides   Beirut   or  
Jordan,   I   mean,   there’s   no   place   else   to   go,   so   we   chose   Jordan   because   Mama   has   some   relatives  
here,   that   would   maybe   help   her.   It   was   originally   a   temporary   solution   but   I’ve   stayed   a   bit  
longer.   
 
PI:   And   when   you   say   “we,”   you   mean   you,   your   mother,   and?  
 
Amal:   Me,   Mama,   and   my   sisters.  
 
PI:   And   how   many   of   you   are   there?  
 
Amal:   Four   girls   and   Mama.   
 
PI:   Wow,   that’s   a   lot.   And   did   you   had,   like,   family   members   in   Jordan   before   you   came   here,  
right?  
 
Amal:   I   didn’t   really,   but   Mama   had   first   cousins.   
 
PI:   Ah,   OK.   And   you   and   Mama   and...  
 
Amal:   My   sisters.   Me   and   three   sisters.   Three   sisters   other   than   me.   
 
PI:   You’re   all   here   now?   Are   all   of   you   in   Amman,   or?  
 
Amal:   There’s   (name   redacted),   my   sister,   who’s   married   here,   and   two   of   them   went   to   Dubai.  
The   the   two   of   them   have   American   citizenship.   They   were   born   in   America.   
 
PI:   They   were   born   in   America?  
 
Amal:   They   were   born   in   America.  
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PI:   But   you   don’t   have   American   citizenship?   
 
Amal:   Right.  
 
PI:   That’s   hard.   And   have   you   ever   been   interviewed   about   this   before?  
 
Amal:   No.  
 
PI:   No?   OK.   How   much   of   your   studies   did   you   complete   in   Syria?  
 
Amal:   To   be   honest,   I   only   studied   the   Baccalaurea.   Like   the   Tawjihi.   In   Syria.   
 
PI:   So,   OK,   you   weren’t   in--  
 
Amal:   I   didn’t   study   at   a   university   because   the   score   that   I   got   was   low   so   I   couldn’t   get   into   a  
public   university,   my   score   didn’t   get   me   that.  
 
PI:   By   score,   you   mean   your   average?  
 
Amal:   Exactly.   So   I   could   have   studied   in   a   private   university   but   it   was   costly,   and   we   didn’t  
have   the   means.   So   I   decided   to   work   for   a   bit   and   then   go   back   and   study.   But   then   there   was   the  
war   and   we   all   left   Syria.   
 
PI:   And   what   was   your   work?  
 
Amal:   I   worked   on   this   sort   of   thing   in   administration,   like,   the   kind   of   thing   you   do   just   to   get  
money.   I   worked   in   a   ceramics   import   company.   Just   in   the   administration,   I   mean,   helping   with  
things   as   a   secretary,   I   mean,   something   just   to   make   money.   But   after   that    I   wasn’t   able   to  
complete   my   studies.   And   I   worked   at   ____   also,   if   you’ve   heard   of   it.   They   do   research.   
 
PI:   And   when   you   were   in   Syria,   when   you   were   a   child,   for   example,   what   were   your   goals   in  
terms   of   work?   
 
Amal:   Honestly,   I   would   have   liked   to   study   engineering   or,   for   example,   to   study   medicine,  
veterinary   medicine,   because   I   love   animals   a   lot,   so   my   goal   was   to   study   veterinary   medicine  
but,   I   mean,   it’s   a   difficult   position.   
 
PI:   Yeah,   I   understand,   And   do   you   currently   have   a   job   in   Jordan?   
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Amal:   I   used   to   work   but   right   now   I   don’t   work.   
 
PI:   Why?   
 
Amal:   Um,   because   I   wasn’t   comfortable   in   that   work,   ever.   
 
PI:   I   understand.  
 
Amal:   The   owners   at   my   work   were   never   comfortable   to   work   with,   so   I   left.   Now   I’m  
without...without   work!   
 
PI:   And   are   you   currently   applying   for   jobs,   or?   
 
Amal:   I’m   _____   but   it’s   very   hard   for   Syrians,   I   mean,   Jordanians   are   more   desired.   They   don’t  
hire   Syrians.   
 
PI:   Understood.   Thank   you.   And   were   you   ever   at   a   Jordanian   university,   or   no?  
 
Amal:   I   applied   for   a   scholarship   by   way   of   the   British   Council,   they   teach   English   for   six  
months   and   then   they   gave   ___   to   universities,   it   was   online,   I   mean,   we   study   online   so   there  
were   choices,   that   I   could   study   business   at   an   online   university   in   India.   And   I   enjoyed   that,   at  
that   time   I   was   working,   so   it   wasn’t   possible   for   me   to   be   in   a   university   here   at   the   same   time,  
because   I   had   to   work,   and   there’s   really   no   one   who   works   from   home.   It   was   us   and   Mama   and  
we   were   at   home,   so   we   had   to   do   what   we   could   within   the   existing   structure.   And   there’s   not,  
like,   help   for   Syrians   in   the   first   place   I   mean,   like,   in   a   month   20   Dinar,   no   one   can   do   anything  
with   that.   And   it’s   a   new   life,   I   mean,   so   it   was   a   bit   difficult.   So,   I   liked   the   idea   just   because   it  
was   online.   But   if   you   want   to   know   “how   good   of   a   university   is   this?”   Like,   not.   Not   very  
good.   The   degree   from   it   isn’t   even   accredited.   But   I   liked   that   I   _____,   like   that,   I   mean.   I   have  
knowledge,   let’s   say.   And,   because   of   that,   as   I   said,   I   study.   
 
PI:   So   you   started   the   program?   
 
Amal:   Yes,   I   started.   I’m   studying,   this   semester.   
 
PI:   Oh   now?   And   what   do   you   study?   
 
Amal:   Business,   a   Bachelor’s.   Bachelor’s.   It’s   three   years.   In   business.   
 
PI:   And   do   you   like   it,   or   no?  
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Amal:   No,   I   liked   it   because   I’ve   had   a   lot   of   experience   with   work.   I   feel   that   I   know   what   I   am  
studying.   But   this   way   the   information   is   getting   reinforced.   And,   I   mean,   it   benefits   me   in  
anything   I   want   to   work   with.   
 
PI:   Of   course.   
 
Amal:   But,   you   know,   I’m   like   that,   I   like   business   but   also   I   don’t   want   to   study   business,   but   I  
need   something.   It’s   very   hard   for   someone   to   work   in   a   good   job   without   a   degree.   
 
PI:   So   you’re   saying   you   just   chose   business   because   it   was...  
 
Amal:   I   want   a   degree,   I   mean,   and   I   want   to   learn!   I   don’t   want   to   just   not   learn   anything.   And   I  
didn’t   have   another   option.   
 
PI:   Engineering   and   medicine   weren’t   available,   you   mean?   
 
Amal:   They   weren’t   available.   Even   here...with   the   scholarships,   for   example,   you   can’t   find  
engineering   and,   for   example,   you   can’t   find   medicine,   I   even   tried   to   apply   for   them,   or,   for  
example,   get   stronger   at   them.   It   was   never   an   easy   decision.   I   chose   business,   for   example,   there  
was   international   law,   but   it   wasn’t   easy   because   I   wasn’t   very   good   at   English,   for   starters.   I  
learned   English   by   myself,   and   after   that   the   British   Council   helped   me,   but   it’s   a   bit   academic,   I  
mean,   not   like...it’s   novels,   and   I   can   study   that.   But   it   was   a   bit   hard.   Business   was   the   best  
option.  
 
PI:   And,   with   the   British   Council,   were   you   with   HOPES   or   something   else?  
 
Amal:   No,   it’s   called   LASER.   LASER.  
 
PI:   Ah,   OK.   I   know   LASER.   
 
Amal:   LASER   program.  
 
PI:   But   they   weren’t   very   very   strong   to   study   English   with?   
 
Amal:   Right.   
 
PI:   Unfortunately.   And,   outside   of   LASER,   outside   of   the   British   Council,   did   you   work   with   any  
other   organizations?   
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Amal:   No.  
 
PI:   Just   the   British   Council.   And   how   did   you   find   the   British   Council?   
 
Amal:   Now,   there,   in   the   British   Council,   they   really   wanted   to   help   us,   but   maybe   they   don’t  
have   the   ____   to   give   us   more   than   that.   I   mean,   they   gave   us   what   they   could.   Honestly,   they  
never   ever   ____   but,   I   mean,   that’s   not   what   we   need.   We   need   more.   ___   was   the   problem.   But,  
really,   they   offered   everything   that   the   could.   Really,   in   our   country,   they   didn’t   give   us   anything  
like   that.   I...my   country...I   wanted   to   study   in   my   country.   But   my   country   said   to   me,   “With   your  
scores?   No.”   You’d   need   connections   to   go   here   or   there.   You’d   need   to   pay   them   money   in   order  
to...and   it   was   difficult.   Still,   they   offered   me   things   here   that   my   country   never   offered   me.   And  
I’m   very   grateful,   that   thing   helped   me.   Not   even   one   in   one   hundred   people   helped   me.   
 
PI:   And,   you   talked   about   this   a   bit,   but   in   your   opinion,   what   are   the   biggest   obstacles   you’ve  
faced   to   education?   
 
Amal:   For   education...obstacles...first   of   all,   the   time,   I   mean,   for   example   I   can’t   work   and   study  
at   the   same   time.   I   have   to   work   and   at   the   same   time   I   have   to   study,   so...if   there   were  
something   that   we   could   study   at   night,   something   like   universities,   that   I   mean,   it   would   be  
good.   If   we   could   study   at   night,   for   example,   it   would   be   really   good.   If   there   were   something  
free   of   cost,   for   example,   it   would   be   very   good,   or   a   scholarship,   or   more   fields   of   study   offered.  
The   fields   that   are   available   don’t   always   help   everyone.   And....   the   obstacles   of   citizenship,   of  
course,   as   well.   And   age.   I   have   a   problem   because   after   age   30   it’s   hard   for   people   to   give   you  
scholarships,   they   give   scholarships   to   younger   people.   And   I...it’s   the   last...LASER   might   be   my  
last   chance.   So,   let   me   try!   I   was   29   and   I   said   ____.   Maybe   I   won’t   get   a   scholarship   after   this,   I  
mean.   That’s   what   I   was   thinking.  
 
PI:   But   this   is   your   first   semester?  
 
Amal:   No,   I’m   currently   in   my   final   semester.  
 
PI:   Oh,   finals   semester!   I   thought   I   heard   “first   semester”,   OK.  
 
Amal:   No,   final   semester.   
 
PI:   Wow,   congratulations!   And   when   you   finish,   is   there   something   like   a   graduation?   Or   just--   
 
Amal:   No,   they   just   give   us   a   degree   and   that’s   it,   I   mean.   
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PI:   Got   it.   And   what   is   the   university   called?  
 
Amal:   It’s   called   “Amity.”   
 
PI:   Are   there   any   other   obstacles   you’d   like   to   talk   about?   I   mean,   you’ve   covered   a   lot   already,  
of   course.   And   also...what   else...I   mean,   you’ve   talked   a   little   bit   about   solutions,   if   there   were  
more   scholarships   or   something   like   that.   But,   in   your   opinion,   are   there   more   solutions   to   those  
obstacles?   
 
Amal:   You   know,   I   don’t   know.   I   mean,   the   most   important   thing   is   to   open   more   fields   to   more  
people.   To   help   more.   So   that   people   can   develop   more.   ____   time,   it’s   hard   for   people   to   live   in  
Jordan,   it’s   very   expensive.   And   if   you   can’t   work,   you   can’t   live,   it’s   impossible.   Impossible,  
very   difficult.   In   Syria   it’s   still   a   lot   easier.   Someone   can   work,   or   not   work,   and   to   stay   ____.  
Because   it’s   cheap.   Even   with   the   war,   it’s   very   cheap.   Here,   no.   It’s   expensive.   To   study   or   to  
work,   it’s   very   difficult.   Very,   very   difficult.   So   if   there   were   evening   programs,   for   example.  
Programs   on   Friday,   Saturday,   with   strong   degrees.   Not   just   a   degree   that   you   don’t   benefit   from.  
I   believe   that   people   have   to   develop   themselves.   It’s   very   good.   But   it’s   not   good   if   you   can’t  
then   work.   If   the   degree   isn’t   strong,   there’s   no...you   know,   it’s   like   that.   
 
PI:   OK,   so   the   last   topic   is   migration.   If   you’re   considering   immigrating   to   any   other   country.   
 
Amal:   Thinking   of   immigrating...now,   the   thought   of   immigrating,   refugee   status,   refugee  
status....No.   It’s   a   bit   hard,   I   mean.   Hard   to   go,   first   of   all,   to   another   country.   But   I’m   thinking  
that   maybe   my   sisters   in   Dubai   can   give   me   an   opportunity   to   go   live   with   them,   maybe   I’ll   go  
work   there.   If,   staying   here,   I   can’t   work,   and   I’ve   finished   university,   I   don’t   want   to   stay   here.   
 
PI:   Do   you   mean   that   there   are   more   employment   opportunities   in   Dubai?   
 
Amal:   Maybe.   Maybe   there   are   more   employment   opportunities.   Because   there   are   a   lot   of  
different   nationalities,   all   the   nationalities.   So,   I   mean   it’s   very   eas-   easier   than   here.   Better   than  
here.   
 
PI:   So   you’re   not   thinking   of   going   to   Syria   again?   
 
Amal:   No.   Honestly,   No.   Because   there’s   no   work,   life   is   very,   very   difficult,   I   mean,   there’s   no  
development,   ever,   never.   The   streets   have   become   very   old.   The   internet,   for   example,   there   is  
none.   I   mean,   the   basic   things   that   allow   a   person   to   succeed   in   whatever   they   want   to   do,   you  
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can’t   find   them.   And   it’s   going   to   take   a   long   time   to   happen.   And   it’s   not   the   war….it’s   not   over,  
not   yet,   100%.   So   it’s   hard.   Hard.   
 
PI:   So,   do   you   think   that...you   chose   the   business   degree   because   you   thought   that   there   might   be  
more   work   in   it?   Or   just   because-  
 
Amal:   Right.   That   it   will   help   me   a   bit   with   work.   
 
PI:   Got   it.   All   right,   just   some   final   questions.   First   of   all,   if   you   talk   about   these   ideas   with   your  
friends   or   your   family.   
 
Amal:   Not   always,   honestly.   
 
PI:   No?   Why   not?  
 
Amal:   I   don’t   know,   I   mean.   I   don’t   want   them   to   help   me,   I   need   to   help   myself.   But...no,   I   don’t  
talk.   
 
PI:   And   what--maybe,   in   the   best   case   scenario,   what   are   your   hopes   for   the   future?   
 
Amal:   Um...now,   I   think,   I   want   to   try   to   have   experience   in   a   good   job,   that   would   help   me   to  
earn   money,   and   that   way   I   can   do   things   that   I   like.   Especially   having   to   do   with   animals,   I  
mean,   because   I   really   love   it.   So,   really,   it   could   be   anything   related   to   animals.   Or...I   mean,   I  
don’t   know.   That’s   it.   I   don’t   know,   honestly.   The   circumstances   have   really   made   us   think   about  
the   now.   We   don’t   think   about   what   comes   next.   Because   there   are   a   lot   of   things   that   can  
change.   So,   we   think   that   way,   I   mean.   I   just   want   to   keep   doing   things   that   will   get   me   a   good  
job,   that   I   can   earn   money,   that   I   can   study   if   I   want,   I   can...we   can   have   a   house,   get   a  
house...just   like   that,   just   so   that   all   of   the   necessary   things   can   be   available.   
 
PI:   And   the   last   thing   is   just   if   there’s   anything   else   that   we   didn’t   talk   about.  
 
Amal:   No,   never.   
 
PI:   Thank   you.  
 
Amal:   You   are   welcome.   Thank   you,   too.   
 
PI:   No,   thank   you.  
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Interview   #12:   Khaled   
Male.   25   years   old.   

 
PI:   First   thing,   how   old   are   you?   
 
Khaled:I   am   currently   25   years   old.   
 
PI:   And   where   are   you   from?   
 
Khaled:   I’m   from   Syria.   
 
PI:   From   which   city?  
 
Khaled:   Damascus.   
 
PI:   Damascus?   And   when   did   you   leave   Syria?   
 
Khaled:   In   2012.   2012,   in   September.  
 
PI:   And   now   where   do   you   live?   
 
Khaled:   In   Jordan,   on    Medina   Street ,   here.   Close.   
 
PI:   And   have   you   always   lived   in   the   same   place   in   Jordan,   or   did   you   ever   leave   a   place   and   go  
someplace   else?  
 
Khaled:   No,   not   really.   I   mean,   I’ve   lived   more   than   one   place.   I’ve   moved   houses   more   than  
once.   
 
PI:   OK,   and   did   you   decide   to   come   to   Jordan   for   a   specific   reason,   or   was   it   just   the   closest  
place?  
 
Khaled:    I   decided   to   come,   yeah,   I   decided   to   come   specifically.   
 
PI:   And   why   was   that?  
Khaled:   Because   the   University   where   I   study   is   here,   it’s   the   Mideast   Aviation   Academy.   And   I  
studied   avionics   there,   OK?   So,   it’s   a   diplome,   two   and   a   half   years,   so   I   came   and   I   studied,   I  
graduated   and   I   got   my   degree.   From   here,   from   Jordan,   two   and   a   half   years.   And   of   course  
there   was   the   war   in   Syria   and   that.   And   my   family   came   as   well,   they   came   with   me.   
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PI:   So   you   came   for   education,   not   because   of   the   war?   
 
Khaled:   Because,   I   mean,   well   both   reasons,   I   mean.   Because   there   was   a   war   in   Syria,   because   I  
wanted   to   study   abroad,   I   mean,   I   didn’t   want   to   study   in   Syria.   So   I   chose   Jordan   because   of   the  
field   of   aviation.   
 
PI:   OK,   and   because   of   that   you   started   your   education   here?   
 
Khaled:   Yes.   
 
PI:   OK,   and   have   you   ever   had   an   interview   about   this   before?   About   Syria,   about   education,  
anything   like   that?  
 
Khaled:   Maybe   once   at   the   UN,   for   the   card   that   the   UNHCR   gives   to   Syrian   refugees,   they  
asked   me   things   because   of   the   card   and   that.   Just   that.   Other   than   that,   no,   
 
PI:   And,   because   of   that,   when...so   you   went   to   high   school   in   Syria?  
 
Khaled:   in   Syria.   Yes.   
 
PI:   And   did   you   have   to   take   the   Tawjihi   in   Jordan,   or   just   the   Baccalaurea   in   Syria?  
 
Khaled:   Just   the   Baccalaurea   in   Syria.   
 
PI:   And   when   you   were   a   kid,   did   you   know   that   you   might   want   to   study   avionics?   Aviation?  
 
 
Khaled:   Honestly,   no.   It   was   one   of   the   jobs   that   I   liked,   but   I   preferred   to   think   that   I   would  
become   an   engineer.   But,   like,   that’s   how   it   is,   but,   I   mean,   I   like   the   field   of   aviation.   Since   I  
was   young.   I   think   that   everyone   in   the   world   is   like   that.   All   of   the   young   boys,   from   when  
they’re   little,   dream   of   that   field.   And   when   I   saw   that   it   could   happen,   that   it   could   be  
realized...we   all   thought   that   it   was   impossible,   difficult,   because   we   don’t   have   it   in   Syria.   So  
we   don’t   think   about   it.   I   mean,   we   love   it,   but   we   don’t   think   about   it.   So   when   I   thought   about  
traveling   and   studying   that   field,   I   really   liked   that.   And   before   I’d   thought,   “No,   I   want   to   study  
in   Syria,   I’ll   study   engineering.”   
 
PI:   OK,   and   because   of   that,   you   changed   your   mind   when   you   realized   that   there   was   a   program  
in   Jordan?   
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Khaled:   Yeah.  
 
PI:   That’s   really,   really   different   from   everything   I’ve   heard   before.   OK,   and   do   you   currently  
have   a   job   in   Jordan?   
 
Khaled:   Right   now,   no.   
 
PI:   Have   you   ever   had   a   job,   in   aviation?  
 
Khaled:   In   aviation,   no.   Never.   Because,   in   that   regard,   there   are   some   problems   for   Syrians   in  
that   field   because,   I   mean,   because   it’s   a   sensitive   field,   so   it’s   very   hard   for   Syrians   to   break   into  
that   field.   For   starters,   we   can’t   travel   to   other   countries.   There   is   nobody   that   authorizes   Syrians  
travel   to   other   countries,   you   know?   And   the   entire   field   is   about   travel.   
 
PI:   And   in   what   year   did   you   graduate   from   university?  
 
Khaled:   About   2015.   
PI:   2015,   so   you’ve   had   about   four   years   since   graduation.  
 
Khaled:   I’m   four   years   post-graduation.   
 
PI:   And   what   have   you   worked   in   since   then?  
 
Khaled:   I   work   in   the   field   of   real   estate   at   a   real   estate   agency,   renting   apartments   and   such.   
 
PI:   And   why   real   estate?  
 
Khaled:   Frankly,   I   can’t   just   stay   at   home   with   no   work.   And   I   really   tried   to   get   a   job   in   my   area  
of   study.   But   I   didn’t   find   any,   ever,   I   didn’t   ______.   There’s   this   thing   here   where   you   have   to  
have   connections   in   order   to…   so   I   didn’t,   ____   the   hope   of   working   in   the   field   of   my   degree.  
But   I’m   not   interested   in   staying   at   home,   I   want   to   work.   There   was...my   father,   a   friend   of   my  
father   has   this   real   estate   agency.   I   came   to   work   for   him,   like   that,   I   tried   it   out,   and   I   came   to  
like   the   work.   So   I   completed   it.   
 
PI:   But   you’re   not   currently   working   in   that   field?  
 
Khaled:   Now,   no.   I’ve   left   that   work.   About   a   month   ago.   
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PI:   And   why   did   you   leave   it?  
 
Khaled:   Also,   now,   when   I   first   started,   the   real   estate   market   was   very   strong.   Now,   it’s   very  
much   not.   It’s   very   weak.   There’s   never   very   much   work,   I   mean.   So   I   want   to   do   something   else  
or   I   want   to   travel.   
PI:   I   understand.   And   are   you   currently   looking   for   other   jobs?   
 
Khaled:   Really,   I’m   trying   to   work,   but   I   mean,   mostly   I   want   to   travel.   
 
PI:   To   where?  
 
Khaled:   From   Jordan…   I’m   thinking   of   traveling   to   Belgium.   
 
PI:   Belgium?   Why   Belgium?  
 
Khaled:   I   have   some   family   members   there.   And,   like,   it   could   be   better   if   I   go   there,   apply   for  
refugee   status   there,   to   try...because,   for   example,   my   degree,   the   diplome,   maybe   I   could  
complete   it   to   be   a   Master’s,   you   know?   Or   a   Bachelor’s.   Or,   I   mean,   maybe   I   could   find   better  
work   opportunities   there.   I   could   get   residency,   citizenship   after   a   bit,   and   that’s   my   thought  
process,   really.   
 
PI:   And   if   you   got   your   Bachelor’s   there,   what   field   would   that   be?   Aviation?  
 
Khaled:Aviation.   Because,   I   mean,   I’ve   already   started   in   it,   and   I   have   a   good   knowledge   of   it.   It  
would   be   a   shame   not   to   finish   it.   I’ve   really   come   to   like   the   field,   I   mean.   
 
PI:   And   why   did   you   do   a   diplome   and   not   a   Bachelor’s   here?   
 
Khaled:   The   Bachelor’s   Degree   would   have   been   very   costly.   Very   high   cost,   you   know?   So   the  
diplome   was   cheaper,   that   was   better   for   me,   my   family   helped   me   to   enroll   in   the   diplome  
program,   not   the   Bachelor’s.   
 
PI:   Did   you   have   any   scholarship   for   your   diplome,   or   no?   
 
Khaled:   No.    I   tried   to   get   one,   but   with   the   field   of   my   studies   there   aren’t   any.   
 
PI:   Where   did   you   apply?   From   what   organizations   or   scholarships?   
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Khaled:   Honestly,   I’ve   forgotten.   We’re   talking   about   something   from   way   back.   But   I   remember  
that   I   applied   to   more   than   one   place,   by   way   of   the   UNHCR,   the   UN,   I   tried   to   apply,   and   also  
at...honestly   I   forgot   the   name.   
 
 
PI:   No   problem,   no   problem.   So   there   were   no   scholarships   for   you?  
 
Khaled:   There   were   never   any.   
 
PI:   And   do   you   think   that   has   something   to   do   with   your   field?   
 
Khaled:   Maybe,   maybe   it   was   a   bit   hard.   Maybe   if   it   were   in   a   different   field   it   would   have   been  
easy   to   find   scholarships   and   that.   But   I   didn’t   find   any.   
 
PI:   OK,   Um,   and   it’s   called   “Middle   East   Aviation   Institute”?  
 
Khaled:   Middle   East   Aviation   Academy.   
 
PI:   Academy.   And   why   did   you   choose   that   university?  
 
Khaled:   Now,   I   like   the   field   of   aviation,   I   mean.   And   I   chose   that   university   because   we   had  
something   like   an   office,   an   agent,   of   course,   an   agency,   and...we   have   that   in   Syria.   And   _____  
at   the   office   in   Syria   and   that.   I   came   here,   I   saw    the   university,   and   I   liked   it,   so   I   completed  
(my   degree)   there.   
 
PI:   So   there   was   never   an   issue   of   you   being   Syrian   rather   than   Jordanian?   
 
Khaled:   No.   
 
PI:   So   there   wasn’t   an   issue...cause   it’s   a   private   university,   right?   
 
Khaled:   Yeah.   
 
PI:   And   there’s   some   kind   of   partnership   between   them   and   the   office   in   Syria?  
 
Khaled:   This   university,   here,   the   Academy   that   I   was   in,   we   have   an   office   an   a   ___   in   Syria.   So  
students   come   here   from   Syria,   I   mean.   
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PI:   So,   in   your   opinion...you   talked   a   little   about   monetary   problems,   the   cost   of   education,   but  
do   you   feel   that   there   were   other   obstacles   with   studying,   I   mean?   Obstacles,   difficulties,   getting  
to   university,   getting   your   degree,   I   mean.   
 
Khaled:   It   was,   like...the   reason   for   the   biggest   obstacle   was   financial,   I   mean.   It   was   very  
expensive   for   me   to   get   my   Bachelor’s.   
 
PI:   And   other   than   that,   there   was   nothing   else?  
 
Khaled:   Other   than   that,   there   was   nothing.   
 
PI:   And,   in   your   opinion,   are   there   solutions   to   those   obstacles?   
 
Khaled:   In   my   case?   
 
PI:   In   your   case,   in   general,   or   both.   
 
Khaled:   Now,   for   me,   frankly,   there   are   still   financial   problems.   They’re   still   there,   that   it’s   better  
to   complete.   In   general,   I   mean,   for   example,   other   youth   who   are   like   me,   of   course   it’s   ____   to  
____   the   thing   that,   for   example...like   to   get   a   scholarship,   to   get   scholarships,   ___   to   go   and  
study   abroad,   in   countries   like,   for   example,   Germany,   or   America,   or   something   like   that.   There  
are   lots   of   scholarships   there   that   really   help   students,   youth,   a   lot.  
 
PI:   And   are   you   thinking   about   those   kinds   of   scholarships,   or   no?   
 
Khaled:   Honestly,   yeah,   I   am.   I   told   you,   I’m   thinking   now   about   traveling.   
 
PI:   With   a   specific   scholarship?   
 
Khaled:   Just,   I   want   to   go   there,   for   instance,   and   get   a   scholarship.   I   haven’t   tried   to   do   that   yet  
from   here,   but   when   I   get   there,   I’ll   work   on   getting   asylum   there,   and   then   that’s   it,   the  
government   will   finance   my   studies.   Automatically,   the   government   pays   for   your   studies.   
 
PI:   If   you   have   citizenship   or   something   like   that?   
 
Khaled:   Yeah,   If   I   apply   for   asylum,   automatically   they   guarantee   it   for   you.   
 
PI:   And   do   you   speak   any   language   that’s   spoken   in   Belgium,   or   no?   
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Khaled:   Honestly,   I   don’t   speak   any   languages   except   for   English,   well.   Arabic   and   English.  
That’s   it,   I   mean.   Those   are   the   two   languages   that   I   know   how   to   speak.   But   I   want   to   try   to  
learn   there.   But   I   learn   quickly.   For   French,   for   example,   I   know   that   I’m   good.   I   know   that   in  
Syria   we   studied   French   a   lot,   but,   I   mean,   I’m   not   strong   in   it   like   I   am   in   English.   Because,  
honestly,   my   studies   of   aviation   are   all   in   English.   It’s   a   lot   of   English.   
 
PI:   And   why   do   you   have   strong   English?   Because   honestly   I   don’t   hear   a   lot   of   that.   
 
Khaled:   We   study   in   English.   Aviation   is   all   in   English.   And   for   me,   in   Syria,   from   first   grade,  
we   studied   English.   
 
PI:   Really?   That’s   the   first   time   I’m   hearing   that   from   someone   Syrian.   
 
Khaled:   We   study   English   from   the   first   grade   and   in   about   the   seventh   grade   we   begin   to   learn  
English   and   French.   
 
PI:   Were   you   in   a   private   school?   
 
Khaled:   In   Syria?   
 
PI:   In   Syria,   yeah.   
 
Khaled:   In   Syria,   yes.  
 
PI:   So   because   of   that   you   had   English?  
 
Khaled:   But   even   in   the   public   schools   there   was   English.   I   mean,   in   private   schools   you   study  
English   from   first   grade.   In   public   schools   they   start   in   sixth   grade.   
 
PI:   So,   because   of   that,   did   you   have   problems   with   the   language   when   you   first   got   to   Jordan,   or  
no?   
 
Khaled:   In   English?   No,   no,   I   didn’t.    Because   I’d   known   it   for   a   while.   And   I’m   like   that,   I   like  
to   watch   foreign   films   a   lot,   so   it   was   easy.  
 
PI:   Ah,   I   understand.   So   you   want   to   move   to   Belgium?   And   do   you   want   to   stay   there   for   your  
whole   life?   
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Khaled:   Uh,   no,   of   course,   I   don’t   prefer   to   stay   there   in   a   foreign,   strange   country   for   a   long  
time.   I   think   it’s   best   if   I   get   citizenship,   it’s   best   if   I   finish   my   studies,   get   a   job   that’s  
appropriate   for   me,   appropriate   for   my   studies,   and   get   money,   I   mean,   to   return   to   my   family,   to  
return   to   our   country   and   that.   
 
PI:   Do   you   mean   Syria?   
 
Khaled:   If   my   family   were   in   Syria,   I   would   go   back   to   Syria.   If   my   family   were   still   here,   I  
would   come   back   here.   
 
PI:   So,   because   of   that,   if   you   couldn’t   return   to   Syria,   you   think   that   Jordan   is   better   than  
Belgium   for   the   distant   future?   
 
Khaled:   In   the   distant   future...because   it’s   like   this,   I   mean,   Jordan   feels   very   close   to   Syria.   In  
the   streets,   the   environment,   how   the   houses   are   built,   and   that,   all   of   that   is   very   close   to   Syria.  
And,   frankly,   for   me,   it’s   like   I   told   you,   I   want   to   be   with   my   family.   In   the   end,   I   want   to   be  
with   my   family.   And   my   family’s   not   going   to   move   because   my   family   is   up   there   in   age,   there  
not   going   to   travel   to   somewhere   far   away.   So   I   want   to   be   with   them.   
 
PI:   Got   it.   And   when   you   think   about   the   future,   do   you   think   more   about   the   field   of   aviation,   or  
more   about   your   family,   or   more   about   the   location?  
 
Khaled:   I’m   thinking   about,   for   example,   if   I   have   a   good   degree   from   a   foreign   country,   if   I  
were   to   start   working   in   that   field,   if   I   came,   best   case   scenario,   if   I   came   to   Jordan   in   the   future,  
it   will   be   better   for   finding   a   job   in   that   field,   they   would   hire   me   right   away,   I   mean.   Because,  
first   of   all,   I   have   foreign   (non-Arab)   citizenship,   and   I   have   experience,   I   have   a   strong   degree,  
so   right   away,   right   away   they’d   hire   me.   But   right   now   it’s   impossible,   I’m   Syrian,   my   degree   is  
weak,   not   strong,   you   know?   I   have   a   diplome   in   the   end.   
 
PI:   And   just   making   sure   I   understand   this,   you   want   to   be   a   pilot,   right?   
 
Khaled:   Yes!   
 
PI:   OK,   I   just   have   a   few   final   questions.   First,   if   you   talk   about   these   things   with   your   family   or  
your   friends,   about   the   future,   about   immigration   or   education   or   any   of   that?  
 
Khaled:   Of   course,   I   talk   to   my   family   and   to   my   friends,   to   (name   of   other   person   being  
interviewed).   I   tell   them   what   I   want   to   do   and   they   all   help   me,   encourage   me,   to   leave   this  
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country   here.   Because   now,   in   this   country,   there   aren’t   opportunities,   ever,   as   far   as   I’m  
concerned.   
 
PI:   And   do   you   have   a   lot   of   friends   from   Syria   here?   
 
Khaled:   Yeah.   
 
PI:   Meaning   friends   that   you   knew   in   Syria,   or   did   you   meet   them   here?  
 
Khaled:   Some   of   each,   actually.   There   are   some   that   are   from   Syria   that   I’ve   met   here,   and   there  
are   some   that   I   knew   in   Syria   that   have   come   here.  
 
PI:   And   who   from   your   family   is   here?  
 
Khaled:   All   of   them.   
 
PI:   All   of   your   family,   really?  
 
Khaled:   It’s   my   father   and   mother   and   we’re   six   siblings,   three   boys   and   three   girls.   Right   now  
we’re   all   together   here,   my   older   brother   is   in   Egypt   but   right   now   he’s   coming   for   a   visit.   
 
PI:   To   Jordan?   
 
Khaled:   Yes.   For   a   visit,   for   Eid,   and   that.   To   spend   Eid   with   us.   But   he’s   located   in   Egypt.   
 
PI:   And   you   have   family   in   Belgium?  
 
Khaled:   Relatives,   relatives,   not   close   family.   Members   of   my   family.   
 
PI:   Ahh,   ok.   In   English   we   don’t   have   distinctions   like   that.   We   just   have   family,   family,   family.  
And   is   there   anything   else   you’d   like   to   talk   about?   
 
Khaled:   Is   there   anything   else   you’d   like   to   talk   about?   
 
PI:   No,   honestly,   that’s   really   it.   Thank   you!   
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Interview   #13:   Dalal   
Female.   26   years   old.  

 
PI:   First   question,   how   old   are   you?   
 
Dalal:   26.  
  
PI:   26?  
 
Dalal:   Yeah.   
 
PI:   And   where   are   you   from,   originally?  
 
Dalal:   I’m   from   Syria,   actually   I’m   born   in   Damascus   but   my   parents   and   their   parents   are   from  
the   Golan.   
 
PI:   The   Golan?   
 
Dalal:   ____   the   Golan.   
 
PI:   And   when   did   you   leave   Syria?  
 
Dalal:   In   2015,   2015.   
 
I5:   No   it   was   2013.   
 
Dalal:   OK,   it   was   2013.   
 
PI:   OK.   
 
Dalal:   I’m...I’m   not   good   in   dates,   actually.   
 
PI:   No   problem,   no   problem,   I’m   also   not   very   good   with   dates.   And...where   do   you   live   now?  
 
Dalal:   In   Amman,   Abu   Naseer.   
 
PI:   And   have   you   always   lived   in   the   same   part   of   Jordan,   or   have   you   moved   around   Jordan?   
 
Dalal:   So   now   I   am   in   Jordan   since...six   years.   
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PI:   Six   years.   
 
Dalal:   Yeah...the   beginning   was   in   Mafraq,   but   after   three   months   we   traveled   to   Amman   and  
lived   there.   Lived   here.   Yeah.   
 
PI:   OK.   Um...and   why   did   you   choose   Jordan   specifically,   I   mean,   or   was   there   not   a   choice?  
 
Dalal:   It   was   not   my   choice...but   my   parents’   choice,   so...I   followed   my   parents,   actually.   Not   my  
decision.   
 
PI:   OK.   Um...   and   have   you   been   interviewed   about   this   before?   Either   your   migration   story,   or  
your   education   story?   
 
Dalal:   About   education,   yes.   I   do   it   since   two   years   in   my   first   year   in   university.   I   do   it   with  
IRC,   IRC   is   an   organization...  
 
PI:   The   international   organization?   
 
Dalal:   IRC   organization   in   Mafraq,   they   made   the   ____   and   I   participated   in   it.   
 
PI:   And,   was   that...in   order   to   get,   like,   a   scholarship   or   something   or   just   because   they   wanted   to  
hear   your   story?  
 
Dalal:   No   no   no,   just...uh...information.   You   know,   information.   Because   I   already   got   a  
scholarship   here.   From   UNHCR.   
 
PI:   OK,   so,   how   much   education   did   you   get   in   Syria?   Until   what   year?   
 
Dalal:   Until   the   first   year   in   university   in   Damascus   University.   
 
PI:   OK,   Damascus   University.   And   what   did   you   study   there?  
 
Dalal:   Education.   
 
PI:   Education?   OK.   And   what   year   was   that?   2012-13?  
 
Dalal:   2012?   2012.   2011-2012.   Then   I   stopped   for   six   months,   later   I   traveled   from   Syria.  
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PI:   OK.   And   the   reason   you   stopped   was?  
 
Dalal:   The   war.   Yeah.   Because   the...it’s...in   the   university   education,   there   was   um...how   would   I  
say   it?   Barriers.   Like,   with   the   regime   there   were   barriers.   
 
[conversation   switches   to   Arabic]  
 
PI:   We   can   talk   in    Arabizi .   
 
Dalal:   Maybe   it’s   better   in   Arabic.  
 
PI:   In   Arabic?  
 
Dalal:   Yes,   in   Arabic.   
 
PI:   OK,   OK.   Where   were   we?   And...I   mean,   when   you   were   in   high   school,   when   you   were   in  
university   in   Syria,   what   were   you   thinking   that   you   wanted   to   do   after   university?  
 
Dalal:   After   university...I   was...we   were,   in   the   Syria,   at   Damascus   University,   from   the   first   year  
we   were   expected   to   commit   to   teach   in   Syrian   schools.   
 
PI:   OK.   
 
Dalal:   So   it   was   the   plan   that   after   the   university   I   would   teach,   and   within   that   I   was   free   to   be   in  
that   field,   to   complete   a   Master’s   or   a   PhD.   
 
PI:   In   education?  
 
Dalal:   No,   I   had   a   dream   to   study   something   like   journalism,   media,   international  
relations...those   kinds   of   things.   I   don’t   know,   I   felt   that   I   couldn’t   just   study   the   narrow   field   of  
education   that   I   was   in,   just   the   same   program,   education,   education,education,   education.   I   liked  
the   idea   of   diversifying.   
 
PI:   If   you   wanted   to   study   journalism   and   such,   why   did   you   originally   choose   education?   
 
Dalal:   Uh,   so,   for   me,   the   first   thing   is   that   my   degree,   like,   my   Tawjihi,   before   the   Bachelor’s...  
 
PI:   In   Syra,   you   mean?  
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Dalal:   Yeah.   It   was   a   high   average.   I   was   in   the   “scientific”   category.   So,   it   would   have   been   best  
to   study   civil   engineering.   But   because   of   the   crisis   in   Aleppo,   at   that   university   that   I   had  
chosen,   Aleppo   University,   so   I   decided   to   enroll   in   Damascus.   And   it   was,   like,   any   program  
that   would   take   me   because   ____.   Like,   the   major   that   I   want.   
 
PI:   Ah,   I   understand.   So   originally   you   wanted   sciences.   
 
Dalal:   Yes!   
 
PI:   But   because   of   the   crisis   in   Aleppo,   you   went   to   Damascus   
 
Dalal:   Yes,   Damascus,   and   it   was   any   program   that   would   take   me.   Because   it’s   a   university   and  
it’s   close   to   my   family   and...  
 
PI:   I   understand.   OK.   That’s,   like,   quite   interesting   to   hear   that.   I’ve   never   heard   of   anyone,   like,  
moving   within   Syria.   Inside   Syria.   
 
Dalal:   No.   Now,   look.   Now   I,   when   I   got   my   diploma,   my   high   school   diploma,   it   was   2011.   It  
was   the   beginning   of   the   crisis.   When   I   went   to   enroll   in   university,   there   were   chemical   attacks  
in   Aleppo.   Hitting   you   with   them.   And   it   was   very   hard   for   me   to   go   and   study   in   Aleppo,   and  
my   family   didn’t   agree   to   it.   
 
PI:   Oh,   OK.   
 
Dalal:   And   at   that   time   I   decided   that   I   would   enroll   in   any   major   here,   at   Damascus   University,  
the   place   that   we   were   living,   and   that   when   the   situation   changed   I   would   go   there.   And,  
frankly,   I   was   living   in   the   hopes   that   the   situation   would   change,   so   I   just   registered   for  
whatever.   Anything   at   Damascus   University  
 
PI:   And   because   of   this,   you   didn’t   attend   any   high   school   in   Jordan?  
 
Dalal:   No.  
 
PI:   And   you,   your   whole   life,   you   wanted   to   be   a   journalist   or   something   like   that?   Or...  
 
Dalal:   No,   now,   I,   all   my   life,   I   wanted   to   be   something,   or   somebody,   that   you   can   benefit   from.  
So,   how?   If   I’m   a   teacher,   I   can   teach   you.   If   I   can   help   you   with   translation,   maybe.   ___  
lawyers,   I   know,   ______.   ____   journalism,   I   know____.   I   frankly   just   wanted   to   be   something  
that   people   can   use.   It’s   not   only   one   major   and   that’s   it.   So   when   it   was   education,   OK,  
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________.   Any   thing   ever.   So,   no,   I   liked   education,   I’m   even   thinking   about   getting   a   Master’s  
Degree   in   a   second   thing,   and   a   doctorate   in   a   third   thing.   ____   that   kind   of   thing,   and   it’s   very  
nice   to   have   knowledge   of   that   kind   of   thing.   To   be   _____   from   the   start.  
 
PI:   That’s...that’s   very   near   to   my   heart,   I   mean.   Of   course,   of   course.   Um...and,   I   mean...you’ve  
actually   talked   about   a   lot   of   this...and,   I   mean,   have   any   of   your   goals   changed   because   of  
immigrating   to   Jordan?   Or...  
 
Dalal:   Uh...no,   no,   no.   I   feel   that   it   improved   it.  
 
PI:   Hmm,   why?   
 
Dalal:   It’s   like,   I,   beforehand,   I   didn’t   say...I   used   to   say,   “If   a   field   is   ____   to   me,   then   that’s  
what   I’ll   do.   If   I   had   time,   if   it   were   really   required   of   me,   maybe.”   but   now,   when   I   came   to  
Jordan,   like   I   said,   I   look   at   what   was   in   front   of   me,   and   it   became   this   thing   that   was   definite.  
Something...I   will   do   it.   Something   that’s   not   just   “possible,”   but   something   that   I   will   do.   I   will  
get   a   Master’s.   
 
PI:   And   are   you   currently   working?   
 
Dalal:   Uh...no.   Part   time,   maybe.   
 
PI:   Where?   
 
Dalal:   Freelancer.   
 
PI:   Freelancer?  
 
Dalal:   Yeah,   ‘cause   I’m   studying   translation.   
 
PI:   Ohhhh,   OK.   So,   like,   you   study   English-Arabic   translation?   
 
Dalal:   English-Arabic,   Arabic-English.   
 
PI:   Wow,   cool! That’s   really   cool.   So,   like,   what’s   your   favorite   experience   that   you’ve   had   in  
translation?   
 
Dalal:   It   was   with   two   women   from   “Room   to   Read.”   Do   you   know   them?  
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PI:   “Room   to   Read?”   
 
Dalal:   Yes.  
 
PI:   I   don’t   know   them.   
 
Dalal:   two   women   translators   from   America,   California.  
 
PI:   Really!   
 
Dalal:   Yes.  
 
PI:   I’m   from   California!   
 
Dalal:   Really?   One   of   them   is   my   friend   on   Facebook!   Named   Ashley,   yeah,   and   there   was   a  
complication   with...the   cultural   institution   in   Dubai,   so   they   came   here   for   the   period   of   a   week,  
and   I   went   with   them.   First   of   all,   as   a   Syrian   girl,   as   a   Syrian   girl,   and,   second   of   all,   as   a  
translator.   
 
PI:   Really?   That’s   cool!   
 
Dalal:   I   really   benefited   from   it,   seriously,   in   the   field,   as   a   Syrian   student,   they   hosted   me,   and  
they   would   talk   to   me   about   me,   in   Syria   and   them,   in   Jordan,   what   did   we   want   for   the   children?  
And   another   thing   was   that   I   was   being   a   translator   and   ____   and   such.   It   was   a   nice   thing.   
 
PI:   That’s   really   nice.   
 
Dalal:   The   writers   were   in   Jordan.   In   Jordan.   It   had   to   be   Jordanians   who   were   writing,   ____  
Syrians.   It   was   a   lot   of   stuff   like   that,   the   idea   was   very   nice.   
 
PI:   Got   it.   And,   in   general,   do   you   like   doing   translation?   Or   no?  
 
Dalal:   It’s   like...not   a   lot.   Not   a   lot.   And   also   not   a   little.   Now,   first   thing,   translation   was   not   my  
decision.   But,   afterwards,   _____,   I   felt   that   there   are   some   nice   things   about   the   concept.   I   didn’t  
hate   it,   but   I   didn’t   like   it   a   lot.   
 
PI:   OK,   I   understand.   And   do   you   do   oral   and   written   translation?  
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Dalal:   Oh,   no.   I’m   not   very   practiced   at   speaking.   I   mean,   I   don’t   really   speak   a   lot   in   English.  
And   I   feel   that   it’s   very   difficult.   But   in   writing,   no,   praise   God,   things   are   good,   and   and   I   do  
translation   in   it...well.   
 
PI:   I’m   the   opposite,   I   mean.   I   work   as   an   “interpreter,”   it’s   called,   Spanish-English,   but   I   really  
prefer   speaking.   
 
Dalal:   Really?   No!   I   like   writing.   
 
PI:   Because   when   people   talk,   the   language   is   basic,   I   mean.   When   someone   writes,   the   language  
is   very   high.  
 
Dalal:   Ah,   ok,   look.   Now   I,   if   I   lived   in   a   country   where   they   spoke   English,   it’s   more   possible.  
 
PI:   Of   course.  
 
Dalal:   But   here   it’s   impossible.   Because,   if   you   were   to   speak   in   English   words,   they’ll   tell   you,  
“No.   We’re   in   an   Arabic   country.   So   you   should   speak   Arabic.”   
 
PI:   Interesting.   OK,   OK,   and...you   talked   a   bit   about   this   but   I   wanted   to   ask   more.   You   were   in  
university   in   Jordan,   right?  
 
Dalal:   Yes.  
 
PI:   Which   university   did   you   study   at   for   your   Bachelor’s?   
 
Dalal:   Amman   Arab   University.   
 
PI:   Amman   Arab   University?  
 
Dalal:   In   Jerash.  
 
PI:   In   Jerash!   Oh,   OK.   And   how   did   you   get   into   Amman   Arab   University?   
 
Dalal:   I   was   accepted   in   a   scholarship.  
 
PI:   From?  
 
Dalal:   From   the   UNHCR,   from   the   United   Nations.   Called   DAFI.   
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PI:   DAFI,   ah.   
 
Dalal:   The   donor’s   from   Germany.   So,   when   I   got   that   acceptance,   they   chose   the   university   and  
they   chose   the   major,   and   they   told   me   that   “you’re   in   such   and   such   university,   and   you’ll   study  
such   and   such.”   And   that   was   it.   So   I   got   Amman   Arab   University,   and   I   got   translation,   and   it  
was   like   “OK,   tomorrow,   go   and   start   classes.”    That’s   all.   
 
PI:   OK.   And   how   did   you   get   that   scholarship   from   the   UNHCR?  
 
Dalal:   Now,   I   told   you   before   that   I,   my   average   on   the   Tawjihi   was   high,   I   mean,   when   I  
converted   it   from   the   Syrian   to   the   Jordanian,   it   became   96.8,   they   told   me.  
 
PI:   Whoa!   
 
Dalal:   Yes,   whoa.   Yeah,   so,   I   had   good   prospects   for   getting   a   lot   of   scholarships,   I   mean.  
Because   it   was   over   90%.   And   I   applied   to   them,   when   I   first   found   out,   I   applied   to   them,   and,  
praise   God,   I   got   scholarships.   
 
PI:   And   how   did   you   originally   hear   about   this?   
 
Dalal:   Now,   of   course   I   heard   about   them...it   was   on   Facebook.   
 
PI:   That’s   always   the   response!   Social   media.   
 
Dalal:   Look,   it   was   like   this.   I   quit   my   job.   I   worked   sales.   And,   like,   I   looked   at   my   phone,   and   I  
saw   on   Facebook,   in   a   group   for   Syrian   students   in   Jordan,   they   had   posted   something   like   that.  
At   first   I   didn’t   apply,   but   I   took   the   number...it   was   the   ___   schools.   From   Queen   Noor.   Yeah,  
and   I   talked   to   her   and   she   told   me,   “send   your   applications   here,   have   your   papers,   and  
tomorrow   apply   at   the   UNHCR.”   So   I   did   that,   I   mean.   I   went   and   I   applied   and,   praise   God,   they  
accepted   me.  
 
PI:   Congratulations!   
 
Dalal:   Praise   God.   
 
PI:   And,   I   mean,   because   of   that,   they   chose   the   major?  
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Dalal:   Yes,   they   chose   the   major   and   they   chose   the   university,   and   because   of   that   I   went   to  
_____.   
 
PI:   And   why...do   you   know   they   wanted   translation,   I   mean,   specifically?   
 
Dalal:   Now,   that’s   a   question   that   we   also   ask.   Now,   this   year,   I’m   graduating   and   I’m   really  
thinking   about   it,   when   I   graduate,   I   asked   them,   “You   take   me   and   educate   me,   give   me  
admissions   and   money.   And,   like,   after   these   years,   I’m   going   to   graduate.   And,   how   can   I  
benefit   you?   Why   did   you   educate   me?”   Yeah,   and   the   answer   from   a   person   who   works   in   the  
German   embassy   I   think,   was   that   “We   educate   you   because   we   want   you   to   work.”   And   maybe  
they   focus   on   translators   like   that   because   maybe   there   are   foreigners   who   come   here,   and   maybe  
there   would   be   a   need   to   talk   to   them.   So   that’s   the   reason   that   I   studied   it,   I   mean.   And,   there   is  
still   a   path   forward   with   this.   There   are   Master’s   students   and   there   are   jobs   that   students   like   us  
get,   jobs   and   such.   That   you   can   be   a   worker   in   it.   So…I   don’t   know.   
 
PI:   Got   it.   Um...what   did   I   want   to   ask...I   had   a   question   but   I   forgot   it.   Oh,   have   you   already  
graduated   or   no?  
 
Dalal:   No,   now,   after   one   month,   I   will   graduate.   
 
PI:   In   the   summer?  
 
Dalal:   Yes,   summer.   
 
PI:   Congratualtions!  
 
Dalal:   Thank   you,   God   bless   you.   
 
PI:   And...what   else...but,   so   you   talked   about   the   fact   that   you   had   another   scholarship   to   study  
for   your   Master’s?   
 
Dalal:   Master’s,   yes,   in   German.   
 
PI:   Is   that   DAFI,   or   something   else?  
 
Dalal:   No,   no   no   no.   
 
PI:   Where   is   it   from?   
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Dalal:   It’s   from   the   university   itself.   
 
PI:   What   university?   
 
Dalal:   In   Germany,   Berlin.   
 
PI:   Berlin,   Ah.   
 
Dalal:   Yeah,   there   are   two   or   three   universities,   I   think,   at   two   institutions,   yeah,   and,   like   I   was  
saying,   personal   diligence.   Every   university   has   scholarships   for   Syrian   students.   It   was   ____   or  
______.   So,   it’s   about   what   we   were   talking   about,   the   final   average,   final   average--  
 
PI:   At   university?   From   your   Bachelors?   
 
Dalal:   Yeah,   and   I   registered   for   _____.   I   mean,   of   course,   there’s   nothing   else,   I’m   going   to  
choose   it.   It   was   media.   
 
PI:   Media?  
 
Dalal:   Yes,   and   ____   Berlin   officially   sent   me   an   acceptance   letter.   But   the   acceptance,   _____,  
like   with   my   Bachelors   degree   and   that,   I   still   haven’t   gotten.   But   I’m   active.   ___________.   
 
 
PI:   Got   it.   Oh,   oh,   I’m   remembering   now   something   that   I   wanted   to   ask   you   earlier.   
 
Dalal:   Of   course.   
 
PI:   When   you   were   studying   media--or,   sorry,   when   you   were   studying   translation,   I   mean,   did  
you   have   to   start   from   the   first   year?   
 
Dalal:   Yes.   
 
PI:   Yes,   OK.   Did   you   have   your   diploma   or   papers   with   you   from   Syria?  
 
Dalal:   Syria,   yes.   Now,   what   happened   is   that   in   Syria   I   had   my   high   school   diploma.   But   I   left   it  
in   Syria   when   I   came   here.   When   I   tried   to   get   it    they   asked   a   lot   of   me.   I   mean,   money,   and   it  
took   two   months,   and   getting   the   papers   to   the   university   was   very   difficult   for   me.   And   ___   the  
price,   I   mean.   They   told   me   it   would   cost   me   $200,   ____   $500.    Now,   when   I   first   left   Syria,   they  
asked   me   for   $150.   But   I   didn’t   have   any   money.   I   just   wanted   one   thing,   _____.   Like   you’re  
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saying,   ____   to   a   place.   So,   two   months   went   by,   I   basically   enrolled,   and   when   I   saw   that   my  
major   in   Jordan   wasn’t   the   same   as   the   major   that   I   had   in   Syria,   I   figured   I   didn’t   need   to   get   my  
documents   from   Syria,   what   would   I   need   them   for?   
 
PI:   And   because   of   that   you   had   to   start   from   the   first   year?  
 
Dalal:   Yes,   I   started   from   the   first   year.   
 
PI:   OK.   OK,   now,   after   that,   about   Germany...when   will   you   go   to   Germany?  
 
Dalal:   Um...God   willing,   in   a   year.   
 
PI:   In   a   year.   And   do   you   want   to   start   right   away?   
 
Dalal:   It   depends.   If   there   are   setbacks   with   the   papers   then   I’ll   wait   another   semester.   But   if  
there   aren’t   then   I’ll   start   directly.   
 
PI:   And,   like,   do   you   have,   I   mean,   goals   around   being   in   Germany   the   rest   of   your   life?   Or...  
 
Dalal:   Not   a   lot.   Look,   now,   Germany,   maybe   yeah   or   maybe   no.   Because   after   Germany   I’ve  
been   thinking   about   moving   to   Canada.  
 
PI:   Canada!   Why   Canada?  
 
Dalal:   Who   doesn’t   dream   of   Canada!   
 
PI:   Fair   enough.   But   I   mean,   why   do   you   specifically   dream   of   Canada?   
 
Dalal:   Because   I   like   it!   
 
PI:   You   like   it?   OK.   
 
Dalal:   I   love   it!   Maybe,   you   know,   maybe   there   will   be   an   opportunity   for   me   to   go.   Maybe   not.  
But   it   depends   what   I   want.   Now,   in   principle,   Germany,   80%.   In   terms   of   settling   down   there,  
maybe.   75-80%.   If   I   have   the   chance,   I   will   travel   to   Canada.   Maybe   for   settling   down,   maybe  
for   work,   maybe   for   studying,   maybe   for   marriage!   
 
 
PI:   Marriage!   Maybe   a   visa   from   a   marriage!   And   do   you   speak   German,   or   no?   
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Dalal:   To   be   honest,   I   started   a   course.   And   it   was   very   difficult   for   me.   Very   much   so,   not   just   a  
little.   So   I   postponed   it   until   I   graduate   it   because   I’m   very   _____   about   my   language.   And   I’ve  
stopped   knowing   how   to   study.   And   so   I   decided,   enough,   I’ll   graduate,   and   then   I’ll   start.   Even  
if   I   have   to   learn   it   there.   
 
PI:   And   the   program,   that   you’re   going   to   start   there,   is   it   in   German?   
 
Dalal:   Yeah...uh,   no   no   no.   In   English.   
 
PI:   In   English,   OK.   
  
Dalal:   Yeah,   what   I’m   saying   is,   that’s   why   I   gave   it   a   shot   and   applied,   because   the   program   is  
in   English   and   not   in   German.   
 
PI:   And   what   do   you   want   to   work   in?   After   the   Master’s   or   after   a   doctorate?   
 
[in   English]   
Dalal:   I   think   in   the   humanitarian   section.   Maybe,   as   I   am   a   refugee,   I   will   be   in   refugee   help.   So  
I   think   I   will   work   with   organizations...maybe   I   will   be   a   volunteer   at   a   program.   
 
PI:   Got   it.   In   Canada   or   Germany   or   something   like   that?   
  
Dalal:   In   Canada,   I   wish!   
 
PI:   Canada!   Do   you   have   a   favorite   city   in   Canada,   or   just...  
 
Dalal:   No   no   no.   There’s   no   favorite.   No,   any   place,   any   street   that   will   take   me.   
 
PI:   Meaning,   it   doesn’t   matter   to   you...east   or   west,   for   instance?   
  
Dalal:   No   no   no.   I   don’t   think   about   that.   
 
PI:   Canada   is   so   big!   
 
Dalal:   Whatever,   ______!   
 
PI:   Got   it,   OK.   Um,   and,   I   mean   you   said   that   you   had...actually   two   scholarships.   And   are   those  
scholarships   just   for   the   costs   of   enrolling   in   the   university,   or   for   something   else?  
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Dalal:   No.   Here,   in   Jordan,   they   covered   the   costs   of   ____,   with   living,   with   books...  
 
PI:   Really!  
 
Dalal:   Yes!   At   the   end   of   every   semester   I   would   get   a   reimbursement   for   the   money   that   I   had  
spent.   
 
PI:   Really!   
  
Dalal:   Really!   And   it   didn’t   matter   if   I   worked.   If   there   was   work   or   if   there   wasn’t   work.   
 
PI:   Really!  
 
Dalal::   Yes,   it   was   really   nice   for   me,   that.   Now   for   the   Master’s,   because   I’ve   read   the  
conditions,   they’re   not   going   to   help   me   with   the   costs   of   living.   So   in   reality   all   I   need   is   ___   for  
the   university.   Because   work   tires   me   out.   
 
PI:   And,   I   mean,   did   you   get   any   other   kind   of   aid   from   those   scholarships?   I   mean,   for   instance,  
counselors,   advice,   or   anything   like   that?  
 
Dalal:   What   I   got   was   training.   I   really   benefited   from   the   trainings   that   I   had   with   ____.   
 
PI:   At   DAFI?   
 
Dalal:   Yes.   The   trainings   were   very   varied,   it   was   very...like,   even   if   you,   at   that   point,   you   don’t  
know   what   your   goal   is,   if   you’ve   spent   a   week   or   a   month   feeling   bored,   feeling   like   you’re   in   a  
routine,   you’re   studying,   you’re   studying   in   university...so   every   time   that   they   gave   us   a  
training,   they   would   do   things...maybe   like,   for   example,   maybe   they   would   brainstorm   with   you.  
And   I   really   benefited   from   those   things.   
 
PI:   Cool.   And,   in   your   opinion,   what   were   the   biggest   obstacles   for   you   when   it   came   to  
education?  
  
Dalal:   Um...here,   in   Jordan?  
 
PI:   Anywhere.   In   Syria,   in   Germany...  
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Dalal:   No,   in   Syria   I   didn’t...I   don’t   know   that   there   were   obstacles.   Now,   here,   the   biggest  
obstacles   were   that...so   here,   honestly,    a   student   enters...what   was   I   saying....enters   the  
university   and   they   have   strong   friendships,   they   have   strong   community   relationships.   So   the  
relationships   in   a   university   are   a   secondary   thing.   They’re   not   interested   in   them.   And   it’s   like  
they   say,   integration   into   Jordanian   society   was   a   bit   difficult   for   me.   In   Jordanian   education.   
 
PI:   In   what   way,   do   you   mean?  
  
Dalal:   Like,   for   starters,   when   I   was   with   the   Jordanian   girls   and   Palestinian   girls...well   actually  
the   boys   and   the   girls   because   we’re   boys   and   girls,   it   seemed   like   I   was   Jordanian.   Yeah,   and   I  
didn’t   want   to   have   the   accent   when   I   was   working.   So   I   would   speak   like   a   Jordanian____.   And  
then   when   they   figured   out   that   I   was   Syrian,   they   would   ask   me,   “why   didn’t   you   tell   me   from  
the   beginning   that   you   were   Syrian?”   ______?  
 
PI:   And   by   “the   people,”   you   mean   in   general,   or--  
 
Dalal:   Ah,   no.   Not   in   gen--I   mean,   maybe   to   people   that   I   know.   
 
PI:   ____,   you   mean?   
  
Dalal:   Yes!   Like,   “If   we   had   known   you   were   Syrian   we   wouldn’t   have   befriended   you.”   And  
that   happened   with   two   or   maybe   three   girls.   I   wasn’t   ___,   I   befriended   a   lot   of   people,   but   the  
girls   said   that   to   me   that   way,   direct.   There   were   girls   that   told   me,   “We   hate   Syrians.”   Yeah,  
there   was   a   girl   that   was   very   ____   and   told   me   “I   hate   the   Syrians”   _____.   I’m   here   to   learn!  
And   it’s   not   like   I   came   for   your   men.   I   just   came   here   to   learn!   And   she   decided   to   believe   that  
Syrian   women   had   come   here   not   for   their   education.   
 
PI:   Like,   for   marriage,   you   mean?   
 
Dalal:   Yeah,   and   I   sat   with   that   girl   a   lot.   I   mean,   a   lot.   There   was   a   war   in   Syria   and   a   war  
between   me   and   her!   
 
(PI   and   Dalal   laughing)   
 
PI:   Oh,   that   seems   so   hard!   I’m   sorry,   I   mean,   that   you   had   to,   like,   suffer   from   that,   I   mean.   
 
Dalal:   Yeah,   look,   I   mean   that   thing,   that   girl,   she   didn’t   give   me   some   kind   of   phobia   that   I’m  
going   to   hate   all   of   the   girls   that   spoke   that   way.   All   of   the   Jordanian   girls,   all   of   the   Palestinian  
girls...it   was   the   opposite,   I   mean.   I   didn’t   want   to   give   what   I   had   been   getting.   I’ll   be   their  
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friends.   I’ll   befriend   them.   They   love   me.   So   I   could   show   her,   “Look,   there   are   people   who   love  
me,   and   you   just   have   the   wrong   idea!”   
 
(PI   and   Dalal   laughing)   
 
PI:   Oh,   you’re   clever!   
 
Dalal:   No,   and   that   thing   didn’t   make   me   believe   that   all   people   are   like   that.   There   were   people,  
like   they   say,   who   meant   well,   they   _____.   So,   no,   I’ll   show   you   that   I’m   better   than   you.   And  
that   was   a   nice   thing.   A   nice   experience   in   my   life.   
 
(Dalal   and   PI   laugh)   
 
PI:   That’s   so   funny.   OK.   So   you   talked   about   this,   but   how   did   those   obstacles   influence   you?  
 
Dalal:   I   just   remember   it   and   laugh.   ___.   I   remember   how   it   was,   I   remember   how   she   would   talk  
to   me,   I   remember   the   way.   But   at   the   same   time   I’ll   say   that   there   are   people   who   befriended  
me,   who   like   me   because   I’m   Syrian.   They   like   me   without   caring   if   I’m   Syrian.   So,   whatever,  
that’s   something   that   everyone   needs   to   know.   That   it’s   not   like   because   that   student   is   Syrian  
they’re   far   from   you.____.   If   someone   hates   their   Syrian   neighbor,   they   will   come   to   hate   Syrian  
students.   And   it’s   not   like   that.   We’re   all   students,   we   all   came   here   to   learn.   And   maybe   in   my  
home   ______,   it   starts   _____.   Those   things   outside   of   the   university.   _____.   
 
PI:   And   in   your   opinion   are   there   solutions   to   those   obstacles?  
 
Dalal:   Yes.   Yes.   Look,   now   what   I   noticed,   after   what   I   said,   what   I   said,   “I’m   a   Syrian   student,  
like   you,   like   any   university   student,   I   have   my   friends,   I   have   my   community,   I   have   my   ____,   I  
have   everything.”   I   noticed   that   there   are   Syrian   students   that   came   to   Jordan   and   people   said   to  
them,   “You’re   Syrian,   don’t   come   near   me,”   and   there   has   been   an   attitude   that   people   want   to   be  
far   from   us.   And   the   same   thing   for   the   Jordanians.   And,   OK,   why   can   we   be   together?   And   I   see  
that   I   have   friends   that   wouldn’t   that   wouldn’t   ___if   I   weren’t   Syrian.   And   why   wouldn’t   it   be  
like   that?   And   look,   in   reality,   we   need   to   get   to   have   integration,   to   know   each   other.   We   don’t  
need   everyone   to   say,   “Enough,   Ilana   told   me   that   you   were   a   good   person.”   I   need   you   to   get   to  
know   that   I’m   a   good   person.   And   it’s   the   same   thing   for   Syrian   students   in   the   university.   I   saw  
that   we   can   work   together.   I’m   Syrian,   you   can   work   with   me   too.   So,   enough.   _____   the  
university   life   is   a   life   of   cooperation.   Everyone   helps   each   other,   everyone   needs   each   other.   So  
let’s   be   friends,   let’s   act   like   we’re   one   country,   that’s   the   thing.  
 
PI:   Got   it.   Um,   and   are   there   any   other   obstacles   that   you   want   to   talk   about?  
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Dalal:   Uh,   no.  
 
PI:   OK!   And   we   talked   about   this,   this   is   about   migration   in   the   future   and   you   have   a   plan!  
 
Dalal:   Yes!   
 
PI:   Germany   and   then,   God   willing,   Canada,   right?  
 
Dalal:   God   willing,   hopefully,   hopefully.   
 
PI:   Hopefully.   And   do   you   have   any   thoughts   about   returning   to   Syria?  
 
Dalal:   I   don’t   expect   to.   I   don’t   expect   to   return.   Even   if   they   came   back,   even   if   Syria   came  
back,   we   don’t   expect   to   return.   I   mean   me,   my   mom,   my   sister,   my   brother.   We   feel   that   there   is  
something   in   Syria   that   we   have   lost.   We   feel   like...not   yet.   There   still   needs   to   be   another  
generation.  
 
PI:   There   needs   to   be   another   age?   
 
Dalal:   Yes.   
 
PI:   Not   your   generation?  
 
Dalal:   I   never   imagine   my   generation   returning.   Never,   never.   
 
PI:   Never,   OK.   Um,   OK.   And,   I   mean,   do   you   talk   about   these   topics   with   your   friends,   your  
family,   I   mean,   about   migration,   education,   your   goals...  
 
Dalal:   Yes.   Yes.   Now,   my   friends   really   share   those   hardships   that   I   have   faced   in   my   university  
education   here.   From   the   beginning.   When   they   say   to   me   that,   “Look,”   _____.   Maybe   I’m  
_______.   No.   I   want   them   to   share   _____.   People   aren’t   going   to   do   that   kind   of   thing.   There   are  
people   who   will   hold   onto   their   opinions.   I’ve   kept   saying,   “I’m   Syrian,   and   I’m   going   to  
integrate   with   you,”   and   I   have   integrated   with   them.   I   stayed   and   I   said   to   them,   “See,   I’m   a  
good   person,   don’t   say   bad   things   about   me.”   And   also,   I’ll   say   that   I   don’t   think   that   all   of   the  
people   are   bad   just   because   of   that   bad   girl.   It’s   the   opposite.   “You   all   are   my   friends,   I   like   you,  
and   of   course   you’re   not   from   the   same   country.”   
 
PI:   Got   it.   

283  
 



/

 

 
Dalal:   About   immigration   I   do   talk   to   my   family,   we   think   about   things,   what   we   need,   ____,   we  
talk   about   that.   
 
PI:   And,   like,   you   talked   a   lot   about   this,   but   the   question   if   you’d   like   to   talk   more,   is   what   are  
your   goals   and   hopes   for   the   future?   
 
Dalal:   My   goals   and   hopes   for   the   future.   
 
PI:   If   there’s   something   you   haven’t   talked   about.  
 
Dalal:   Um,   no.   I   pretty   much   talked   about   it.   I’ll   do   a   Master’s   in   international   relations   or  
journalism   or   media   or   anything   related   to   that...um...I   would   like   to   ___   and   work   with  
organizations   that   help   people   that   need   things,   so   that   they   don’t   have   to   suffer   the   way   that   I  
suffered.   I   ____   that.   I’d   need   another   hour   to   talk   about   that.   And...that’s   pretty   much   it,   I   mean.   
 
PI:   And   is   there   anything   else   that   you’d   like   to   talk   about?  
 
Dalal:   Nope!   I’m   done.   
 
PI:   You’re   done?   
 
Dalal:   Yes.   
 
PI:   Thank   you,   thank   you   very   much!   
 
Dalal:   You’re   welcome!   
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Interview   #14:   Waleed   
Male.   23   years   old.  

 
PI:   First   of   all,   how   old   are   you?  
 
Waleed:   23   years.   
 
PI:   And   where   are   you   from,   originally?  
 
Waleed:   From   Syria,   from   the   outskirts   of   Damascus.   
 
PI:   When   did   you   leave   Syria?  
 
Waleed:   2-2-2013,   about   six   years   ago.  
 
PI:   Okay,   and   where   do   you   live   now?  
 
Waleed:   Amman, al   Jam’a     Street.   
 
PI:   Have   you   always   lived   in   the   same   place   in   Jordan,   or   did   you   move--  
 
Waleed:   In   the   area   of   Amman   but   in   different   places.   But   nearby.   ____   the   places   where   I’ve  
lived.   
 
PI:   And   do   you   have   family   here?  
 
Waleed:   I   only   have   my   sister   here.   The   rest   of   my   family   lives   abroad.  
 
PI:   Where?  
 
Waleed:   In   Germany.  
 
PI:   Germany,   OK.   In   what   area?   
 
Waleed:   Uh,   Cologne.   
 
PI:   OK,   and   why   did   you   choose   Jordan?  
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Waleed:   I   had   some   relatives   here,   and   I   originally   came   for   tourism.   I   didn’t   come   to   stay   but  
then   my   father   told   me   that,   “no,”   that   “You   have   to   finish   your   studies   here   and   to   start   from  
here.”   
 
PI:   Your   father?  
 
Waleed:   Yes,   my   father.   
 
PI:   And   have   you   done   an   interview   about   this   before,   or   no?   
 
Waleed:   No,   but   we   did   “Sharing   Story.”   
 
PI:   Where?  
 
Waleed:   With   Geneve,   an   organization,   do   you   know   it?  
 
PI:   No.   
 
Waleed:   Geneve,   it’s   a   university   in   Switzerland,   it’s   the   university   that   was   looking   for   stories,  
we   just   did   “Sharing   Story.”  
 
PI:   OK,   and   what   is   that?  
 
Waleed:   We   just   talk   about   stories.   Stories   of   success,   stories   of   beating   the   odds.   We   were   a  
group,   young   men   and   young   women.   But   it   wasn’t   a   topic   like   this   one,   like   this   topic.  
 
PI:   Got   it.   So   we’re   going   to   talk   a   bit   about   education.   How   much   did   you   complete   in   Syria?  
Education.  
 
Waleed:   Around--the   eleventh   grade,   eleventh   grade   or   twelfth   grade,   the   basic   stuff   was   all   in  
Syria.   
 
PI:   OK,   but   did   you   graduate   from   high   school,   or   no?  
 
Waleed:   No   ,   I   didn’t   graduate   in   Syria.   I   applied   here   in   Jordan   and   here   I   graduated.   
 
PI:   So   in   Syria,   are   there   twelve   grades?  
 
Waleed:   Yes,   like   here.  
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PI:   And   you   were   there   until   eleventh   grade?   
 
Waleed:   No,   I   was   in   eleventh   grade,   I   finished   it,   I   started   the   beginning   twelfth   grade,   but   I  
didn’t   finish   it,   I   left   for   tourism,   on   the   principle   that   I   would   return   and   finish   my   exams,   but   I  
didn’t   finish.   I   applied   ___   here,   from   the   beginning.   
 
PI:   Got   it,   got   it.   And...and   how   was   your   experience   in   schools   here?  
 
Waleed:   Schools   here   in   Jordan?  
 
PI:   Yes,   yes.   
 
Waleed:   Now,   my   time   in   schools   was   a   bit   of   a   different   subject,   because   I   came   in   the   second  
semester,   OK?   For   a   period   of   a   month   and   a   half   in   school,   because   I   came   late,   originally.   It  
was   a   sweet   experience!   
 
PI:   Sweet?  
 
Waleed:   Yeah,   the   teachers   that   teach   here   were   really   awesome,   I   mean   that’s   not   something  
you’ll   find   everywhere,   or   in   every   place.   But,   seriously,   it’s   been   five   years,   and   five   years   on   I  
still   talk   to   the   teachers   who   taught   me   in   high   school.   
 
PI:   Really?  
 
Waleed:   Yeah,   on   social   media,   they’ll   say   supportive   things   to   me.   
 
PI:   What   school   with   this?  
 
Waleed:   It’s   a   public   school,   called    Firas   al   Ajlouni .   
 
PI:   Where   is   that?  
 
Waleed:   It’s   located   in   the   area   of   Seventh   Circle.   
 
PI:   OK,   got   it.   And   because   of   that   did   you   take   the    tawjihi ?  
 
Waleed:   Yes,   the    tawjhi    here.   
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PI:   And   how   was   that,   I   mean?  
 
Waleed:   It’s   kind   of   a   long   story   because   I   was   a   bit   conceited,   because   the   education   in  
Damascus   was   stronger   than   here,   in   terms   of   the    tawjihi .   
 
PI:   Got   it.   Thank   you.   So   you   mean   in   Syria,   in   Damascus,   the   education   was   stronger?  
 
Waleed:   Yeah,   the   levels   of   the   classes   are   higher.   By   a   lot.   We   studied   in   English.  
 
PI:   In   Damascus?  
 
Waleed:   In   Damascus.   
 
PI:   Were   you   in   a   private   school?  
 
Waleed:   I   was   in   a   private   school,   but   no,   even   the   public   schools,   started   in   2010   or   2009   to  
have   their   curricula   in   English.   Like,   in   math,   it   was   f,   x,   y.   Y   and   z.   Stuff   like   that.  
 
PI:   Oh,   OK.   
 
Waleed:   Math   and   physics,   things   like   that.   So   that   the   student,   when   he   starts   at   university,  
things   will   go   smoothly.   Here   it   was   in   Arabic.   And   in   terms   of   the   levels   of   the   classes,   I   really  
felt   that   the   classes   here   were   easy.   
 
PI:   It   was   in   Arabic   here?  
 
Waleed:   It   was   in   Arabic   here.  
 
PI:   That’s   the   opposite   of   most   people’s   story!   
 
Waleed:   Yeah!    Yeah,   that   was   a   bit   confusing,   the   situation,   but   in   Damascus   I   wasn’t   so   full   of  
myself,   that   I   was   smart   in   my   classes.   But   here   they   have   a   system.   There   are   two   semesters   and  
every   semester   there   are   seven   classes.   And   I,   in   one   semester,   in   a   month   and   a   half,    finished  
the   full   14   classes.   I   didn’t   really   know   the   country   or   the   exam   system.   I   passed   10   classes   and   I  
had   to   repeat   4   classes.   And   after   that   I   did   it   a   second   time,   I   failed   and   I   don’t   know   why.   But  
then   I   looked   at   everything   and   I   submitted   it   from   the   beginning.   
 
PI:   OK.   
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Waleed:   I   mean,   in   2015   I   finished   the    tawjihi .   It   took   me   two   and   a   half   years.  
 
PI:   OK,   you   mean,   after   you   had   wanted   to   graduate   in   Syria?   
 
Waleed:   Yes.   
 
PI:   Same   year   as   me,   I   mean.   2015.   But   I’m   21.   
 
Waleed:   Oh,   really?   
 
PI:   Yes.   Younger,   I   mean.   Um,   but   I   mean,   how   was   studying   for   the    tawjihi ,   specifically?   
 
Waleed:   Now,   in   terms   of   the   tawjihi,   here,   knowing   all   of   the   information   wasn’t   significant,  
wasn’t   very   difficult.   
 
PI:   OK.  
 
Waleed:   It   was   a   natural   thing.   But   the   system   of   questions   that   they   use   in   this   ministry   is   a   bit  
different,   it’s   a   bit   different   year   to   year.   There’s   not   a   basic   thing   that   students   just   know   how   to  
do.   You   might   study   in   one   way,   your   teacher   teaches   you   in   one   way,   and   then   ultimately   you’re  
surprised   to   learn   that   the   test   does   it   in   a   completely   different   way.   
 
PI:   OK.   And   were   you   in   a   special   class,   just   for   the    tawjihi ?   
 
Waleed:   No.   I   did   register   at   specialized   centers.   Outside   of   the   schools.   Because   I   was   only   in  
school   a   year   and   a   half--sorry,   a    month   and   a   half,   to   study.   After   that   I   just   studied   at   home.   I  
study   at   home   and   I   take   it,   at   that   time,   yes,   I   got   a   private   tutor,   for   some   of   the   subjects,   they  
gave   me   a   system   to   work   with,   and   there   were   also   centers   that   I   applied   for,   so   that   I   could  
understand   the   subjects.  
 
PI:   What   centers?  
 
Waleed:   Private   centers,   to   be   honest.    Tawjihi    centers.   There’s   one   in    Khalda .   There’s   one   in   the  
area   of   the   seventh.   They   have   every   subject   on   its   own.   And   you   can   choose   the   subjects   that  
you’re   weak   in.   
 
PI:   And   did   you   have,   in   that   period,   I   mean,   Syrian   friends   in   the   same   situation,   I   mean,   in   the  
tawjihi ?   Or   no?  
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Waleed:   Frankly,   there   were   only   two.   
 
PI:   In   the   school?   
 
 
Waleed:   I   mean,   me   and   just   two   friends   in   the   school.   There   wasn’t,   like,   a   lot.   That   area,  
maybe,   not   many   people   go   to   it.   So   there   wasn’t   a   high   concentration   of   Syrians.   Especially  
youth.   I   mean,   not   kids.   Because   the   kids,   maybe   there   are   a   lot.   But   in   terms   of   youth,   there  
were   only   three   of   us   in   the   whole   school.   
 
PI:   Three?   Wow.   Um,   OK,   and,   I   mean,   were   you   happy   with   your   average   on   the    Tawjihi ?  
 
Waleed:   Honestly,   after   the   first   failure,   and   the   second,   and   the   fourth,   obviously.   Like,   it   was  
good.   But   I   didn’t   get   what   I   deserved.   I   didn’t   feel   like   I   got   what   I   deserved.   My   average   was  
71.   
  
PI:   And,   I   mean,   did   your   average   influence   your   decisions,   in   terms   of   after   you   finished--  
 
Waleed:   In   terms   of   university?   No,   it   didn’t   really   influence   the   decisions.   Now,   in   terms   of  
choices,   I   had   an   option   that   was   civil   engineering   or....that   was   the   second   option,   and   that   was  
something   that   I   could   do.   I   didn’t   have   a   problem   in   that   regard.   It   didn’t   affect   what   I   want,   no.   
  
PI:   OK,   and,   as   a   kid,   what   did   you   want   to   do,   what   job   did   you   want,   I   mean?  
 
Waleed:   Now,   I,   as   a   kid,   and   even   now,   I   wanted   to   be   a   pilot.  
  
PI:   A   pilot?   
 
Waleed:   Pilot,   yeah.  
  
PI:   Why?  
 
Waleed:   I   don’t   know,   it’s   just   that   feeling,   that   you   can   go   anywhere,   to   any   country,   that   you  
can   be   free.   No   one   can   ___.   And   it’s   not   a   routine   job,   same   people,   same   place,   same   location.  
You   can   get   to   know   the   world.   You   know   new   people,   cultures   of   the   world,   that’s   what   it   was.  
Exploration.   
  
PI:   And   that’s   never   changed?   
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Waleed:   Nope,   til   now,   it’s   still   there.   And   if   I   could,   if   it   became   easy,   if   after   a   time   it   became  
easy   to   do   this   thing,   I’d   have   no   problem.   
  
PI:   Got   it.   And   do   you   feel   that…now,   you   study   civil   engineering?  
 
Waleed:   Civil   engineering.   
  
PI:   And,   I   mean,   do   you   think   that   that’s   a   path   to   being   a   pilot,   or   no?   
 
Waleed:   Not   a   path...maybe   there   could   be   a   resource   for   it   to   happen.   That   after   I   graduate...now  
airplanes,   the   costs   are   very   high,   so   maybe   it   would   be   a   resource.   
  
PI:   Got   it.   So,   when   you   moved   to   Jordan,   did   that   change   your   ideas   about   work?   Or   no?   
 
Waleed:   Now,   honestly,   I   wasn’t   very   conscious   during   the   period   where   I   lived   in   Syria   about  
the   idea   of   work,   business,   those   kinds   of   things.   My   sole   focus   was   my   studies.   I   wasn’t  
interested,   even   if   I   had   graduated,   finished   university,   I   wasn’t   very   interested   in   work.   It   was   a  
very   different   reality   from   out   current   situation.   When   I   came   here,   to   Jordan,   as   they   say,   here   I  
discovered   jobs   that   I   wasn’t   looking   at   in   Syria.   
  
PI:   Got   it.   And   now,   do   you   have   a   job,   or   no?  
 
Waleed:   Yes,   I   work.   
  
PI:   In   what?   
 
Waleed:   I   work   in   the   field   of   coffee.   At   a   company   here   called   “Brazilian   Coffee   House,”   I   work  
there   as   the   branch   manager.   
  
PI:   And   how   did   you   get   that   job?  
 
Waleed:   That   job   I   got   through   a   friend   who   was   at   the   company.   I   started   at   the   company   as  
“normal   staff.”   And   over   the   course   of,   praise   God,   my   skills,   and   the   way   of   the   work,   I   mean...  
  
PI:   What   skills   do   you   mean?  
 
Waleed:   Skills   of...maybe   managing   the   store,   the   youth,   really   arrange   things   in   the   business,  
doing   interviews,   doing   professional   development,   and   those   are   the   things   that   I   bring.   
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PI:   OK,   and,   I   mean,   the   friend   that   was   there,   is   he   Syrian   or   Jordanian?  
 
Waleed:   No,   he   was   Syrian.   
  
PI:   And,   I   mean,   have   you   had   any   other   jobs   in   Jordan?   
 
Waleed:   No,   honestly,   just   that.   Otherwise   I’ve   only   done   some   volunteer   work.  
  
PI:   Volunteer   work,   got   it.   Here,   for   example--  
 
Waleed:   Here,   in   Jordan.   
 
PI:   Where?  
 
Waleed:   Um,   in   an   organization   called   AHR.   Atlantic   Humanitarian   Relief.   
 
PI:   OK,   what’s   that?  
 
Waleed:   That’s   an   organization   in   the   medical   field,   they   do   surgery   and   check-ups,   those   kinds  
of   things.   They   come   here   to   Jordan   twice   a   year   and   it’s   a   Syrian   organization   but   founded   by  
Syrians   living   in   America   a   while   ago,   OK,   they   were   working   with   _____   or   something   in   that  
field.   And   I,   from   here,   got   involved   with   Humanitarian.   
 
PI:   And,   like,   how   did   you   work,   I   mean?  
 
Waleed:   I   mean,   there’s   no   money,   nothing’s   paid.   It’s   volunteer   work.   
 
PI:   Right,   but   like,   what’s   the   work   that   you   did?   
 
Waleed:   Oh!   I   was...when   we   would   get,   for   example,   to   a   location,   like   this,   like   the    Souriyat  
program   center,   I   would   put   up   an   advertisement   that   there   was   a   free   health   day,   and   people  
would   come,   OK?   Now,   I   would   also   work   in   organizing   things,   making   it   easier   for   the   doctors,  
or,   for   example,   with   the   kids,   we   would   do   activities,   games,   or   if   someone   needed   translating,   I  
might   translate.   
 
PI:   Oh,   OK.   From   what   language?  
 
Waleed:   English   to   Arabic.   
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PI:   You   were   an   English-Arabic   translator?   
 
Waleed:   Not   a   translator,   but   I   translated.   For   normal,   basic   things.   But   not   in   a   medical   or  
surgical   way.   I   don’t   know   that   terminology.   I   don’t   know.   
 
PI:   Got   it.   But,   like,   in   general...  
 
Waleed:   But,   in   general,   I   can   connect   two   people.   
 
PI:   Wow!   And   do   you   know   all   of   that   English   from   high   school   in   Syria,   or   something   else?   
 
Waleed:   It’s   about   language   skills.   We   had   English   in   Syria,   basically,   it   was   about   developing  
language   skills,    I   mean,   in   school   we   did   take   it   but   not   because   of   a   particular   interest,   it   was  
about   developing   language   skills,   then   some   time   passed,   then   I   returned,   I   didn’t   just   continue  
with   it.   
 
PI:   And,   the   work   in   the   café,   how   many   years   have   you   had   that?   
 
Waleed:   I’ve   been   there   for   almost   three   years.   
 
PI:   Three   years   in   the   café,   OK.   And   have   you   applied   for   any   other   jobs,   or   no?   
 
Waleed:   Honestly,   no.   Because   most   of   the   time   you   just   get   rejection.   
 
PI:   Is   that   from   your   own   experience   or   from   the   experience   of,   like,   other   people?  
 
Waleed:   Now,   no.   This   is   from   my   own   experience.   Because   maybe   the   jobs   that   I   apply   for,   the  
jobs   are   a   bit   advanced,   with   advanced   skills,   and   maybe   because   of   that   I   feel   that   there’s  
rejection.   Because   there   are   a   lot   of   normal   jobs.   
 
PI:   Like   what   jobs   for   example?  
 
Waleed:   Like,   there’s   a   street   here   called    “Souq   Sultan,”     have   you   heard   of   it?  
 
PI:    Souq   Sultan?  
 
Waleed:   Yes,    Souq   Sultan.    Maybe   you   can   go   and   work   there   _____.   Like,   they   don’t   care   about  
your   nationality.   But   their   salaries   are   low.   The   work   hours   are...really   long,   most   of   the   time.  
That’s   what   they   say.   
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PI:   And   have   you   ever   been   rejected   because   you’re   Syrian?   
 
Waleed:   Yes,   of   course.   At   first,   I   didn’t   apply   because   I   knew   they   reject   immigrants.   So   I  
thought   I   would   just   make   it   easier.   
 
PI:   And   now   I   want   to   talk   a   bit   about   university.   Are   you   currently   in   a   university?  
 
Waleed:   Yes.   
 
PI:   In   what   university?   
 
Waleed:    Khawarizmi.   Khawarizmi    college.   It’s   in    Khalda .   
 
PI:   Oh,   and   that’s   how   you   know   [name   redacted]?   
 
Waleed:   No,   I   know   [name   redacted]   from   before.   
 
PI:   OK.   And   you   don’t   have   a   diploma   yet?   
 
Waleed:   No,   I’m   still   studying.  
 
PI:   What   year   are   you   in?  
 
Waleed:   I   mean,   I’ve   finished   the   first   and   the   second.   
 
PI:   And   the   second?   As   in   you’ve   finished   the   second?   
 
Waleed:   No,   I’ve   finished   the   first.   
 
PI:   Ah,   and   now   you’re   in   the   second.   As   in,   you’ll   be   in--  
 
Waleed:   I’ll   start   the   second.   
 
PI:   In   the   fall,   or   now?   
 
Waleed:   Um,   I   mean,   in   the   fall.   In   September.   
 
PI:   Got   it.   And,   you   study   civil   engineering?  

294  
 



/

 

 
Waleed:   Yeah.   
 
PI:   Why   civil   engineering?  
 
Waleed:   Now,   it   was   my   second   choice.   The   first   choice   was   aviation.   But   this   was   the   second  
choice.   I   have   an   uncle   who’s   a   civil   engineer   and   another   uncle   who’s   an   agricultural   engineer  
and   another   uncle   who’s   a   mechanical   engineer.   They’re   all   engineers,   but   I   liked   civil   the   best,  
because   I   felt   that   there   was   an   element   of   accomplishment.   When   you   work   on   something,   you  
feel   that   it   will   have   an   impact.   And   maybe   you’ll   be   remembered   by   that   thing   for   a   long   time.  
And   maybe,   if   you   really   go   into   it   in   depth,   really   complete   your   studies,   really   go   into   it   in  
depth,   you   can   make   something   really   cool.   Build   something   beautiful.   
 
PI:   And,   I   mean,   was   there   any   influence   from   your   experience   as   an   immigrant   or   as   a   refugee  
that   influenced   you   when   you   chose   engineering,   or   no?   
 
Waleed:   Honestly,   no,   but   like,   with   time,   also,   it   motivated   me   more,   or   ____   me,   that   I   will  
seriously   continue   in   this   thing,   that   maybe   the   country   will   need   young   people,   will   need  
engineers,   will   need   things   like   that.   So   that’s   something   that   definitely   motivated   me,   but   I   had  
already   made   my   decision.   
 
PI:   And   now   do   you   want,   after   your   Bachelor’s--I   know   that   you   still   have   a   while   for   your  
Bachelor’s,   but   are   you   thinking   of   a   Master’s,   or   a   doctorate,   or   anything   like   that   afterwards?   
 
Waleed:   Well   I’m   thinking,   because   my   family   is   abroad,   travelling   ,   I’m   thinking   that,   and   it’s  
just   an   idea   that   came   to   me,   I   don’t   know   if   I   can   actually   realize   it   or   not,   of   just   finishing   my  
Bachelor’s   in   engineering   here,   and   doing   instruction,   building   in   Germany.   
 
PI:   In   Germany?   Because   your   family’s   in   Germany?   
 
Waleed:   All   of   them,   yes.   
 
PI:   Is   there   any   other   reason   for   Germany?  
 
Waleed:   Because   they’re   there,   and   because   Germany...the   education   there   is   really   awesome,   I  
mean.   I’ve   done   a   little   bit   of   research   on   the   idea...I   feel   like   the   biggest   thing   with   Germany  
that   is   lacking   for   me   in   terms   of   studying   in   Germany   is   that   the   language   isn’t   appropriate   for  
me.   I   mean,   it   would   be   a   new   language.   Like,   for   example,maybe   Canada,   America,   would   be  
more   logical   for   me.   It   would   take   a   lot   of   time   with   the   language.  
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PI:   Got   it.   But   still,   Canada...is   that   the   priority?   
 
Waleed:   Maybe   Canada   would   be   the   priority   if...I   mean,   Germany’s   first--  
 
PI:   Oh,   Germany,   sorry,   that’s   what   I   meant.   
 
Waleed:   It’s   still   Germany,   maybe   Germany   or   Canada.  
 
PI:   The   two   of   those   would   be   your   priority?   
 
Waleed:   Yeah,   I   mean   there’s   a   ____   I   mean.   There’s   a   ___   for   me   to   get   my   Master’s   abroad,   but  
where?   How?   That   stuff   depends   on   the   situation,   honestly.   
 
PI:   OK   what   else...and   now,   do   you   have   a   scholarship   for   studying   at   the   university?   
 
Waleed:   Yes,   there   is   one.   
 
PI:   What   scholarship?   
 
Waleed:   The   LASER   scholarship.   
 
PI:   LASER,   OK.   From   the   British   Council?  
 
Waleed:   From   the   British   Council.   
 
PI:   And   is   that   for   all   of   your   enrollment   costs?   Or,   what?   
 
Waleed:   Yes,   with   enrollment   and   my   credit   hours   and   transportation.   And   my   textbooks.   
 
PI:   Transportation...and   does   it   cover   anything   else?  
 
Waleed:   No.  
 
PI:   So   enrollment,   books,   and   transportation.   
 
Waleed:   That’s   enough,   I   mean.  
 
PI:   Yeah,   I   wish   I   had   something   like   that!   And   how   did   you   get   that   scholarship?   
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Waleed:   Honestly,   they   posted   a   link   here   and   someone   told   me   about   it,   I   didn’t   know   about   it--  
 
PI:   A   link   where,   I   mean?  
 
Waleed:   Social   media.   Facebook.   
 
PI:   Facebook,   whose   page,   I   mean?   
 
Waleed:    Souriyat.  
 
PI:    Souriyat   Across   Borders?  
 
Waleed:   Exactly.   My   friends   told   me   about   it,   they   told   me   to   apply,   and   before   that   I   was  
thinking,   why   should   I   apply?   And   before   that    I   hadn’t   really   been   encouraged   to   do   that,   I   had  
kind   of   thought,   why   that   option?   But   he   told   me,   “Look,   try   this.”   And   I   applied   to   it,   and   they  
sent   me   an   email   I   should   go   for   an   interview,   and   I   did   the   interview.,   and,   praise   God,   they  
accepted   me.   
 
PI:   And   when   you   got   that   link,   how   long   had   it   been   since   high   school,   or   since   the    tawjihi ?   
 
Waleed:   After   the   tawjihi...it   was   two   years?   
 
PI:   Two   years?   And   what   did   you   do   for   those   two   years?   
 
Waleed:   For   a   period   of   two   years...I   enrolled   in   university,   but   the   costs   were   high   so   I   didn’t  
finish   it.   
 
PI:   Ah,   OK.   At   which   university?   
 
Waleed:   No,   I   enrolled   in   the   College   of   Arab   Society   here,   on   University   Street.   Yeah,   but   the  
costs   were   really   high   and   it   wasn’t...like,   yeah.   
 
PI:   And,   I   mean,   did   you   apply   for   any   scholarships   from   any   other   organizations   before   this  
one?   
 
Waleed:   No.   
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PI:   No?   And...OK.   And   with   the   LASER   scholarship,   is   there   any   other   support,   maybe  
academic   support   or   social   support,   or   no?   
 
Waleed:   Support...like   what?   
 
PI:   Well,   like,   for   example,   there   are   some   scholarships   that   have   mentors,   or--  
 
Waleed:   Ah,   now   that   does   exist.   If   we,   for   example,   need   anything,   there’s   a   person,   and   you  
contact   him,   maybe,   yeah,   they   could   help   with   stuff   that’s,   like,   social,   personal,   if   there’s  
anything,   any   problems,   solving   them,   like   between   the   student   and   the   college   or   between   the  
college   and   the   student.   Or   any   difficulties   the   student   faces   in   his   studies.   
 
PI:   Nice!   
 
Waleed:   Or   maybe   clarifying   things   _____   appropriate.   
 
PI:   OK.   Now,   in   what   year   did   you   get   the   scholarship?   
 
Waleed:   This   year!   
 
PI:   2019?   
 
Waleed:   2019.   
 
PI:   2019,   or...  
 
Waleed:   Or,   no   2018.   2018,   in   the   fall,   September.   
 
PI:   September?  
 
Waleed:   Yes,   September   or   October.   It   was   in   semester   one.   The   first   semester   of   the   year.  
 
PI:   And   when   did   you   enroll   in   university?   
 
Waleed:   That   same   time.   
 
PI:   September   or   October,   you   mean?   
 
Waleed:   Yeah,   I   enrolled,   it   was   right   away.   I   got   the   scholarship   and   I   enrolled   right   away.   
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PI:   So   it   was...but   before...between   the   application   and   you   being   awarded   the   scholarship,   I  
mean--  
 
Waleed:   Oh,   it   wasn’t...the   period   of   time...it   was   around   a   month.   Not   very   hard.   Because   it’s  
internal,   there’s   not   a   waiting   period.   If   it   were   something   international,   something   outside   the  
country,   it   might   take   two   months,   or   four   or   something.   
 
PI:   So   were   there   interviews--  
 
Waleed:   Of   course,   there’s   more   than   one   interview.   There   are   a   lot   of   papers   that   you   have   to  
submit.   But   if   it’s   within   the   country   it’s   not   that   complicated.   It   doesn’t   take   more   than   a   month.   
 
PI:   OK.   And,   in   your   opinion,   why   do   you   think   that   you   got   the   scholarship,   and   not   someone  
else?   
 
Waleed:   Maybe,   throughout   the   interview,   I   was   impressive   to   them,   like   the   basis   of   the  
interview   is   to   see   if   this   is   a   person,   like   maybe   “are   we   going   to   give   this   person   a   scholarship  
or   not?”   like,   “Does   this   person   deserve   a   scholarship   or   not?”   So   maybe,   during   my   interview,   I  
impacted   them   in   a   positive   way.   
 
PI:   Nice!   OK,   what   else.   And,   in   your   opinion,   what   are   the   biggest   obstacles   to   education?   
 
Waleed:   The   biggest   obstacles   to   education...  
 
PI:   In   high   school   here,   or   university,   I   mean.   
 
Waleed:   Look,   honestly,   the   biggest   barriers   to   education   are...time.   For   me,   as   someone   who  
works.   
 
PI:   OK.   And   what   about   the    tawjihi ?   Were   there   specific   obstacles?   
 
Waleed:   On   the    tawjihi ,   no,   there   weren’t   a   lot   of   obstacles.   I   mean,   anyone   can   study   for   it.   And,  
especially,   in   the   time   on   my   own,   there   was   something   on   the   internet   that   you   can   open   it,   you  
can   work   on   a   specific   subject   _______    on   it,   ____   it.   Teachers,   I   mean.   ___.   Or   they   teach  
_____   curricula.    I   would   say   that   the   reality,   as   far   as   the    tawjihi    goes,   it’s   easy.   Now,   even   in  
universities,   if   there   were   someone   were   ____,   I   would   expect   that   there   wouldn’t   be   difficulties.  
A   person   wouldn’t   have   difficulties.   Maybe   the   major   that   you   want   you   _____   study   it   but  
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maybe,   for   me,   the   one   barrier   is   time,   that   I   don’t   have   a   lot   of   time.   Maybe   that’s   the   thing   that  
affects   me   entirely.   
 
PI:   Got   it.   So   are   there...so   there   aren’t   any   any   other   obstacles   that   you   want   to   talk   about?  
 
Waleed:   No,   honestly.   I   don’t   want   to   talk...there   isn’t   anything   that   I   can   think   of.   I   haven’t  
faced   anything...if   I   had   faced   anything,   of   course   I   would   tell   you.   
 
PI:   Got   it.   And,   in   your   opinion,   if   you   have   an   opinion   on   this,   is   there   a   specific   solution   to  
that?   Like,   honestly,   that’s   a   big   barrier.   For   instance,   everyone   I   talk   to...it’s   the   same   problem.  
That   you   have   to   work   and   you   have   to   study   at   the   same   time....and   do   you   think   that   there’s   a  
solution   to   that,   or   no?   
 
Waleed:   Now...there’s...I   mean...of   course...if   there’s   a   problem   there   can   be   a   solution.   There’s  
not--  
 
PI:   So   can   you   think   of   a   specific   solution,   or   no?   
 
Waleed:   No,   honestly,   I   mean,   I   haven’t   thought   of...I   haven’t   thought   about   that   subject.   I   want  
to   try   to   have   a   good   answer   or   something,   but,   I   mean,   it’s   possible...it’s   possible...maybe,   for  
universities,   to   have   a   new   system   so   that   you   can   have   students   who   work.   Why   can’t   students  
work   while   they   study?   Like,   maybe,   if   you   go   to   the   cafeteria   _____,   I   don’t   know.   Why   can’t  
students   do   that,   for   existence?   Why   do   you   have   to   work   outside   8   or   9   hours?   How   many  
students,   I   mean,   work?   Like,   a   lot   of   people   work   two   hours   a   day,   some   people   three,   there   are  
people   who   work   _____   .   Why   can’t   people   study   and...however   many   hours   they   need   to   work,  
let   them   work   inside   the   university?   Like,   maybe   it   would   be   from   the   university,   maybe   that  
solution   would   be   from   the   government,   any   organization,   who   would   provide   that   kind   of   work,  
who   would   provide   work   that   we   could   do   some   of.   
 
PI:   Oh,   yes.   I   work   in   my   university,   actually.   
 
Waleed:   Oh,   for   real?   Yeah,   like,   ____   that   sort   of   thing.   But   for   it   to   be   something   fair,   fair,   not  
____   to   work,   I   mean.   
 
PI:   OK,   OK.   Just   a   few   more   questions,   honestly.   And   we’ve   talked   a   little   about   this,   that  
always   happens,   that   someone   talks   a   little   about   something   but   there   are   also   other   questions  
about   it.   Do   you...I   mean,   is   your   intention   to   be   in   Jordan...like,   for   how   many   years?   
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Waleed:   Now,   in   my   case,   if   the   proper   circumstances   were   presented,   like,   for   where   to   live,   for  
life,   I   would   aspire   to   live,   or   I’m   asking   myself,   for   living...maybe   I’d   stay   here   my   whole   life.  
If   that   weren’t   an   option,   then   I   wouldn’t   stay.   It   depends   on...maybe   I’d   have   obligations,   like  
my   studies,   and   after   that,   that’s   it,   I’d   travel,   maybe   to   another   university,   maybe   to   a   university  
abroad,   or   maybe   not.   It   depends   on   the   situation   that   I’m   living   in.   Or,   the   everyday   life   that   I  
have.   Everyone   has   a   dream,   has   something   that   he   wants   or   hopes   for   or   something   like   that.  
But,   of   course,   if   there’s   a   place   that   can’t   give   me   anything   or   that   I   can’t   get   to,   that   I   can’t   go  
towards   that   one   passion,   then   I   don’t   have   to   go   there.   It’s   natural.   I’d   just   go   somewhere   else.   
 
PI:   Got   it.   And   have   you   thought,   for   instance,   of   going   to   Germany,   to   Canada,   or   any...like,   if   it  
weren’t   Jordan,   for   example,   
 
Waleed:   Now,   honestly,   now,   in   the   situation   I’m   currently   in,   there’s   not   a   plan   like   that.   If   there  
were   some   kind   of   opportunity   for   me   to   go   somewhere   else   and   finish   my   studies   and   work   in  
the   future,   maybe   I   would   do   something   like   that.   Like,   maybe   if   I   were   to   complete   a   Master’s  
and   I   couldn’t   find   something   in   my   current   situation   that   were   appropriate   for   me,   of   course,   if   I  
found   something   in   Canada,   I’d   go   to   Canada.   I   mean,   if   I   found   out   that   there   were   ____   from  
moving   to   that   place,   a   place   that   I   found   myself   present   in.   
 
PI:   And   do   you   have   any   thoughts   or   opinions   about   returning   to   Syria?   
 
Waleed:   Thoughts...or   opinions?   
 
PI:   Or,   I   mean,   plans,   or...dreams,   even.   
 
Waleed:   Of   course.   Now,   in   the   current   situation,   when   we...now,   you   know,   the   borders   were  
open,   like   that,   there   were   people   who   would   come,   go,   travel...in   the   current   situation,   according  
to   the   talk   I’ve   heard...honestly,   no.   Because,   in   the   current   situation,   _____   a   lot.   It’s   not   good.  
But   in   the   future,   with   the   new   decisions,   maybe   there   will   be   new   work...maybe,   yes.   
 
PI:   Maybe?  
 
Waleed:   Maybe,   yes,   maybe.   That   depends   on   how   the   situation   is   there.   Will   it   take   you   if   you  
are   someone   who   will   work?   Or   no?   Will   you   go   there   and   have   there   be   a   wall?   
 
PI:   Got   it.   And   those   thoughts,   about   where   you’d   like   to   be,   I   mean,   you   don’t   have   any   specific  
idea   of   where   you’d   like   to   be?   
 
Waleed:   Honestly,   no.   
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PI:   But   does   that   influence,   like,   your   decisions   in   terms   of   education?   Or   no?   Like,   for   instance,  
you   don’t   think   “Oh,   because   I   want   to   go   to   Germany,   I   have   to   study...engineering,”   for  
instance?   No?   Not   like   that?  
 
Waleed:   No,   no,   no.   No.   
 
PI:   Got   it.   Just   a   few   more   questions.   Um,   if   you   talk   about   this   kind   of   stuff,   like   work   or  
education,   with   your   family,   or   your   friends?   
 
Waleed:   Honestly,   with   my   family,   yes,   of   course.   Like   they   know   what   I’ve   done   on   my   tests,  
what   I’ve   applied   for,   what   I’ve   worked   on,   of   course.   I   communicate   with   my   family   more   than  
with   my   friends.   
 
PI:   OK.   And,   I   mean,   in   general,   in   general,   what   are   your   goals   for   the   future?   
 
Waleed:   My   goals   for   the   future?  
 
PI:   Yes.   
 
Waleed:   Um....I   mean...before   anything   else,   I   need   to   finish   my   studies.   That’s   the   most  
important   goal   for   me.   There’s   another   thing,   which   is   that   I   have   to   get   better   at   my   English.  
That’s...at   the   present.   Not   in   the   distant   future.   Because   if   I   want   a   distant   future   that   is   built   on  
the   near   future.   
 
PI:   Got   it.   
 
Waleed:   OK?   I   also   have   to   develop   my   skills   in   French,   I   need   to   go   back   to   that   as   well.   I   used  
to   study   French.   For   six   years.   And   right   now,   a   person’s   strength   lies   in   their   linguistic   abilities  
and   in   their   diploma.   And   that’s   something   that   I   already   have,   I   have   to   benefit   from   it.   In   order  
to   be   a   working   person.   And   if   everything   goes   that   way,   everything’s   OK   and   the   way   that   I’ve  
planned   it,   then   I   have   to   do   something   very   exceptional.   A   field,   like...for   instance,   I   study   civil  
engineering.   I   don’t   want   to   be   basic,   like   the   other   engineers.   I   want   something...I   want   to   think  
about   something   that   would   be   completely   different   than   what’s   happened   or   what   will   happen.   
 
PI:   So,   maybe,   to   be   exceptional   in   languages?   Like   English,   or...  
 
Waleed:   Maybe.   
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PI:   Or   something   else?   
 
Waleed:   No,   like   the   thing   about   languages   is   that   languages,   it’s   just   because   when,   I   mean,   for  
instance,   if   I   want   to   understand   the   world,   or   read   books,   or   something...understanding….if   I’m  
talking   to   someone...but   my   idea   is   to   be   exceptional   in   my   field.   Not   to   do   something   that’s   very  
standard.   Not   like   a   lot   of   other   people.   Not   like   other   people.   That   takes   culture.   And   to   have  
culture   means   that   you   have   language.   Means   that   you   do   a   lot   of   reading.   There   are   a   lot   of  
people,   engineers,   from   a   long,   long,   long   time   ago...that   built   the   pyramids,   that   made   very   great  
things,   so   maybe   I   could   do   something   that   would   connect   the   past   with   the   present,   the   past   with  
the   future,   that   would   be   something   really   nice.   But   that   kind   of   thing   requires   studying,   requires  
reading,   requires...you   know,   people   work   on   that   kind   of   stuff   in   different   languages.   Not   just   in  
one   language.   
 
PI:   And   you,   now,   I   mean,   do   you   read   a   lot   of   books?   Or   no?   
 
Waleed:   Honestly,   I   used   to,   but   my   time   for   reading   right   now   is   not   a   lot   of   time.   
 
PI:   I   understand!   
 
Waleed:   I   honestly   never   have   time!   
 
PI:   And   is   there   anything   else   you   want   to   talk   about?   
 
Waleed:   Honestly,   no.   I’ve   liked   these   questions   and   these   answers.   
 
PI:   OK,   I’ve   finished   the   questions   I   always   just   ask   in   case   there’s   anything   else   that   you   want  
to   talk   about.  
 
Waleed:   No,   that’s   it!   
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INTERVIEW   TRANSCRIPTS   (ARABIC )--  مقابلات   مكتوبة   باللغة   العربیة 
 

  مقابلة   #  ١  :أحمد 
  عمر:    ٢٩  عام 

 
 المقابلة:   لأول   السؤال،   كم   عمرك؟ 

 
 أحمد:    ٢٩

 
ً   ثلاثین!   ومن   أین   أنت   أصلا؟ً   المقابلة:    ٢٩؟   تقریبا

 
 أحمد:   من   سوریا   ،   من   درعا 

 
 المقابلة:   درعا   ،   حسناً.   ومتى   تركت   درعا؟ 

 
 أحمد:   في    ٢٠١٤

 
 المقابلة:   وھل   ذھبت   مباشرة   إلى   الأردن؟ 

 
 أحمد:   نعم 

 
 المقابلة:   ولماذا   الأردن؟ 

 
 أحمد:   الأردن   لأنھ   الأقرب   إلى   درعا.   وھي   الدولة   الوحیدة   المفتوحة   لنا   كسوریین   من   درعا 

 
 المقابلة:   وھل   ذھبت   مع   أشخاص   آخرین   ،   أم   أنت   فقط؟ 

 
 أحمد:   لا   ،   عندما   جئت   جئت   بنفسي 

 
 المقابلة:   ھل   لدیك   عائلة   او   اقارب   في   الاردن؟ 

 
 أحمد:   لا 
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 المقابلة:   لا؟   لا   یوجد   لدیك؟ 
 

 أحمد:   لا 
 

 المقابلة:   ھل   سبق   لك   أن   أجریت   مقابلة   بشأن   أي   من   ھذا   من   قبل؟ 
 

 أحمد:   طلبت   مني   المفوضیة   بعض   الأسئلة   مثل   ھذا   ،   كما   تعلم   ،   سألني   مفوض   اللاجئین   أشیاء   كھذه   ،   متى 
 .HOPES  و  IRC    وصلت   إلى   ھنا   ولماذا   أتیت   ...   ویعني   بعض   المنظمات   ،   مثل   المنظمات  

 
  المقابلة:   الآن   لدي   بعض   الأسئلة   حول   التعلیم.   ما   ھو   مستوى   التعلیم   الذي   حصلت   علیھ   في   سوریا؟ 

 
 أحمد:   أنا   ...   حتى   السنة   الرابعة.   أربع   سنوات   جامعیة 

 
 المقابلة:   جامعة؟ 

 
 أحمد:   نعم   ،   في   سوریا   ،   لكني   لم   أكمل   دراستي.   عندما   وصلت   إلى   ھنا   ،   انتھیت.   لقد   أنھیت   درجة 

 البكالوریوس   ھنا. 
 

 المقابلة:   في   أي   نخصص؟ 
 

 أحمد:   محاسبة 
 

 المقابلة:   محاسبة.   طیب   وأین   درست   في   سوریا؟ 
 

 أحمد:   درست   في   جامعة   تشرین   ،   درست   في   جامعة   دمشق 
 

 المقابلة:   تشرین؟ 
 

 أحمد:   نعم   ،   تشرین   ،   في   اللاذقیة.   للسنة   الأولى.   وبعد   ذلك   أنھیت   الباقي   في   جامعة   دمشق   فرع   درعا. 
 

 المقابلة:   لماذا   اخترت   المحاسبة؟ 
 

 أحمد:   لماذا   اخترت   المحاسبة؟   لأنھ،   یعني،   أعتقد   أن   الناس   یبحثون   عن   ذلك   في   سوق   العمل. 
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 المقابلة:   وھنا   ،   أین   درست؟ 

 
 أحمد:   أین   درست؟   في   جامعة   الیرموك.   أنا   أنھي   تعلیمي   العالي   الآن.   انتھیت   من   الفصل   الدراسي   الماضي   ، 

 وخلال   شھر   سینتھي   كل   شيء. 
 

 المقابلة:   مع   المحاسبة   ...   ھل   تعلم   منذ   الطفولة   أنك   ترید   دراسة   المحاسبة؟   أو   لا؟ 
 

 أحمد:   لا.   الموضوع   كان   مفاجأة.   عندما   أنھیت   فترة   الدراسة   في   المدرسة   الثانویة   ،   كان   لدي   أقارب   درسوا 
 المحاسبة   ،   ورأیتھم   یحققون   النجاح   في   سوق   العمل   ،   وھذا   شجعني   على   دراستھا. 

 
 المقابلة:   ما   ھو   معدلك   في   البكالوریا؟ 

 
 أحمد:    ٨٣

 
 المقابلة:   یعني   ،   درجة   جیدة.   لذلك   لم   یكن   بسبب   ذلك   الذي   اخترتھ   ،   أو؟ 

 
 أحمد:   إذا   أثر   ذلك   على   قراري؟ 

 
 المقابلة:   نعم. 

 
ً   أن   أكون   طبیاً.   أو   أي   شيء   لھ   علاقة   بالھندسة.   یعني   أنني   فكرت   أحمد:   یعني   بشكل   عام   ،   لم   أكن   أرید   حقا

ً   ،   وإلا   ربما   یكون   عالم   أبحاث.  ً   كیمیائیا  في   أن   أكون   مھندسا
 

 المقابلة:   إذن   عندما   وصلت   إلى   جامعة   الیرموك   ،   ھل   درست   الشيء   نفسھ   ،   المحاسبة؟ 
 

ً   على   تعلیم   عالي   في   المحاسبة   أحمد:   نعم   ،   درست   المحاسبة   وحصلت   أیضا
 

 المقابلة:   في   ماذا؟ 
 

 أحمد:   التعلیم   العالي   مثل   الماجستیر 
 

 المقابلة:   ھل   أنھیت   درجة   البكالوریوس   والماجستیر   في   الیرموك؟ 
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 .HOPES    أحمد:   لا   ،   لقد   أنھیت   درجة   البكالوریوس   ھناك   وبعد   ذلك   حصلت   على   منحة   من 

 
  المقابلة:   وماذا   حدث   مع   ذلك؟ 

  
 أحمد   :تقدمت   بھ   ،   وأعطوني   إیاه 

 
 المقابلة:   وكیف   كانت   تجربة   التقدم   بطلب   للحصول   على   المنحة   الدراسیة؟   ھل   كان   الأمر   سھلاً   ،   ھل   كان 

 صعبا؟ً 
 

 أحمد:   التقدم   بطلب   للحصول   على   المنحة   یعني   ...   كان   ھناك   كثیر   من   الأشخاص   المتقدمین   ،   وفرص   القبول 
 كانت   قلیلة   جداً.   بسبب   الأرقام.   ھناك   الكثیر   من   _______.   علیك   أن   تذھب   من   خلال   مقابلة   أو   اثنین. 

 وعندما   تقدمت   بطلب   ،   أخذوني   ،   ثم   أخبروني   ،   "في   الواقع   ،   أنت   مرفوض". 
 

 المقابلة:   بصراحة؟ 
 

 أحمد:   نعم.   لذلك   عندما   عملت.   فكرة   العمل   مع   كل   ذلك   ،   ھي   صعبة   جداً.   عندما   تدرس.   ____   وھذا   كل 
 شيء.   ولكن   بعد   ذلك   اتصلوا   بي   ،   وأخبروني   أن   شخصین   قد   تسربا   ،   وأنني   لدي   أولویة. 

 
 المقابلة:   إذن   لقد   قبلوك   ،   ثم   رفضوك   ،   ثم   قبلوك   مرة   أخرى؟ 

 
 أحمد:   لیس   الأمر   أنھم   قبلوني   مرة   أخرى   ،   لكنھم   أخبروني   أن   شخصین   قد   تسربا.   أنھم   لا   یریدون   المنحة 

 والأشیاء.   وقالوا   ،   "لدیك   الأولویة   ،   لذلك   لدیك   ذلك   ،   حتى   تعرف."   وقلت   لھم   "تمام". 
 

 المقابلة:   وعندما   تقدمت   بطلب   للحصول   على   المنحة   ،   ھل   تقدمت   بطلب   فقط   لتتمكن   من   دراسة   المحاسبة   ، 
 أو   في   أي   مجال   دراسي   یعني؟ 

 
 أحمد:   لا   أرید   المحاسبة.   لكنني   كتبت   أنھ   إذا   لم   تكن   محاسبة   ،   فسأرید   الحصول   على    MBA,   ماجستیر   في 

 إدارة   الأعمال. 
 

 المقابلة:   ماجستیر   في   إدارة   الأعمال   ،   حتى   الأعمال؟ 
 

ً   ،   فإن   تخصّص   قریب.   أحمد:   نعم   ،   عمل.   كما   تعلم   ،   إذا   لم   یكن   الأمر   كذلك   تماما
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ً   في   جامعة   الیرموك   ،   أم   ترید   الذھاب   إلى   ھناك؟   المقابلة:   وھل   قرروا   لك   أیضا

 
 أحمد:   ما   حدث   ھو   تكلیفھم   بجامعة   الزرقاء.   ھذا   ما   أخبروني   بھ.   ولكن   عندما   تحدثت   مع   مدیري   المنحة   ، 

 عندما   أخبرتھم   أنني   ھنا   ،   بالقرب   من   جامعة   الیرموك   ،   قالوا   لي   ،   "ما   في   مشكلة   ،   ترید   الذھاب   إلى   ھناك   ، 
 حسناً."   وبعد   ذلك   فكرت   ،   ھذا   كل   شيء   ،   لذلك   انتھیت   منھ. 

 
 المقابلة:   أنت   ،   كنت   ...   كنت   تعیش   في   إربد   ،   ألیس   كذلك؟ 

 
 أحمد:   نعم   ،   نفس   المنزل   ،   منذ   أن   وصلت   إلى   ھنا   ،   نفس   المنزل.   لقد   بقیت. 

 
 المقابلة:   ویعني   منظمة    HOPES  ،   ھل   لدیھم   مكتب   في   إربد   ،   أم   فقط   في   عمان؟ 

 
 أحمد:   فقط   في   عمان. 

 
 المقابلة:   كنت   في   عمان   ،   عندما   ... 

 
 أحمد:   نعم   ،   أي   شيء   أریده   ،   أذھب   إلى   ھناك. 

 
 المقابلة:   لكنك   لا   ترید   الذھاب   إلى   الزرقاء   ،   ألیس   كذلك؟ 

 
 أحمد:   لا   ،   فقط   عندما   درست   للفصل   الأول   ،   سجلت   ،   ثم   انتھیت. 

 
 المقابلة:المنحة   ،   ھل   كانت   منحة   دراسیة   كاملة   أم   جزئیة؟ 

 
 أحمد:   كان   كل   تكالیف   الدراسة   ...   كاملة. 

 
 المقابلة:   وھل   أعطوك   أشیاء   أخرى   مثل   راتب؟ 

 
 أحمد:   مثل   الراتب؟   بلى.   ھناك   رواتب   ،   لكنھا   محدودة   للغایة.   انا   اعني.   في   الأساس   یغطي   نفقات   الوصول 

 والعودة.   وسائل   النقل. 
 

 المقابلة:   لیس   مثل   الإیجار. 
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 أحمد:   لا   ،   إنھم   لا   یدفعون   مقابل   إیجارك   أو   سكنك   أو   أي   شيء   من   ھذا   القبیل   ،   یعني.   إنھ   لیس   مثل   المنح 

 الدراسیة   الألمانیة   ،   مثل    DAAD  وھكذا.   یعطونك   حوالي    ٤٠٠  ،    ٤٥٠  دینار.   لكن   ملكي   كان    ١٦٥  دیناراً. 
 

 المقابلة:  ١٦٥  ،   حسناً.   كل   شھر؟   وھل   كان   ھناك   أي   دعم   آخر   من   المنظمة؟   مثل   الدعم   الأكادیمي   أو 
 المرشدین   أو   أي   شيء   مثل   ذلك؟ 

 
 أحمد:   لا   ،   لا. 

 
 المقابلة:   الآن   ،   ھل   لدیك   سیدك   ،   أم   لا   حتى   الآن؟ 

 
 أحمد:   لا   ،   لقد   انتھیت   ،   انتھیت   من   الرسالة،   ولكن   لا   یزال   لدي   بعض   التعدیلات   ،   ولكن   بعد   ذلك   انتھیت. 

 
 المقابلة:   ھل   لدیك   أي   امتحانات   أو   أي   شيء؟ 

 
 أحمد:   لا   ،   فقط   بعض   التعدیلات   بسیطة   في   رسالتي.   ثم   أقوم   بتسلیمھا   ،   وھذا   كل   شيء! 

 
 المقابلة:   إذن   ھذا   للحصول   على   شھادتك   ،   ولكنك   أنھیت   كل   شيء   آخر؟ 

 
 أحمد:   نعم   ،   لقد   أنھیت   كل   شيء. 

 
 المقابلة:   مبروك! 

 
  أحمد:   الله   یبارك   فیك. 

 
 المقابلة:   ھل   تعمل   الآن   ،   أم   لا؟ 

 
 أحمد:   نعم   ،   أعمل.لشركة   حلویات   ،   فإن   لدیھم   متاجر   تشبھ   ھذا   المتجر.   في   اربد.   یطلق   علیھ   [الاسم   غیر 

 واضح].   انھا   بالقرب   من   ھنا.   أعمل   ھناك   كمحاسب   ومدیر   مشروع. 
 

 المقابلة:   أوه   ،   أنت   محاسب!   ھذا   نادر   جداً   ،   بصراحة   ،   أنك   تعمل   في   ھذا   الشيء   - 
 

 أحمد:   -   المجال   الذي   درستھ. 
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 المقابلة:   نعم. 

 
 أحمد:   ھذه   ملخصة   قصیرة   منھ.   نحن   السوریین   نسمیھا   محاسبة   نسمیھا   «مھن   مغلق».   لأنھم   یحجزونھا 

 للأردنیین.   یسمح   للأردنیین   فقط   بالعمل   فیھ.   لكن   صاحب   شركتي   سوري.   وبالتالي... 
 

 المقابلة:   آه   ،   لذا   لدیك   بعض   الوسطى. 
 

 أحمد:   (یضحك)   تماماً! 
 

  المقابلة:   واو   ،   أنت   محظوظ   ،   لكن   من   الواضح   أنك   عملت   كثیراً   أیضاً. 
 

ً   الكثیر   من   الأشیاء   ،   لقد   عملت   في   سوبر   ماركت   ،   وھو   عمل   بعید   أحمد:   ھذا   ھو   الحال   ،   لكنني   حاولت   أیضا
 جداً   عن   ...   كما   تعلم   ،   متاجر   ،   لقد   عملت   في   الكثیر   من   المنظمات.   كمتطوع.   مثل   منظمة    IRC  ،   منظمة 

 .CAIR  
 

 المقابلة:   لجنة   الإنقاذ   الدولیة؟   المجلس   الدولي   للاجئین   [كذا]؟ 
 

 أحمد:   تماماً.   في   سوریا   كنت   أعمل   مع   الكثیر   من   المنظمات.   مع   عائلة   روتشیلد   ،   مثلاً   ... 
 

 المقابلة:   في   سوریا؟ 
 

 أحمد:   لا   ،   لقد   عملت   ھنا.   لقد   عملت   في   سوریا   مع   كثیر   من   المنظمات   ،   وھنا   عملت   مع   كثیر   من 
 المنظمات. 

 
 المقابلة:   جمیعھم   مع   لاجئین   أم   أشیاء   أخرى؟ 

 
 أحمد:   لا   ،   كل   ذلك   مع   اللاجئین.   وكنت   متطوعة   ،   یعني.   لكني   عملت   في   الكثیر   من   الوظائف   ،   حتى   عندما 
 أتیحت   لي   ھذه   الفرصة.   وھي   فرصة   جیدة   عندما   تقارنھا   بوضع   معظم   السوریین   ولكن   لیس   ما   كنت   أتوقعھ 

 أو   آملھ. 
 

 بي:   وأنت   عندما   تقصد   شھادتك   ،   سیدك   ،   ھل   ستبقى   تعمل   في   نفس   الشركة   أم   ترید   وظیفة   أخرى   أعلى؟ 
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 أحمد:   یعني   ...   سأبقى   ،   لیس   ھناك   خیار   آخر. 
 

 المقابلة:   لا   یوجد؟   مثل   ...   وھل   ترید   أن   تكون   في   إربد   ،   أو   في   مكان   آخر؟ 
 

 أحمد:   إربد   ...   بالنسبة   لنا   ،   كسوریین   ،   ھذا   أكثر   ____   من   ھنا.   في   إربد   ،   ھناك   وسائل   نقل   أقل   ...   إنھا 
 أرخص   بشكل   عام   ،   لأن   الحركة   أقل.   كما   ھو   الحال   ھنا   في   إربد   ،   مثلاً   ،   تزور   من   مكان   بعید   ،   لدیك   ھنا   ، 
 ھناك   الكثیر   من   المشي   ،   لا   توجد   مشكلة.   بینما   في   عمان   ،   لا   یمكنك   فعل   ذلك.   في   أي   وقت   ترید   الذھاب   إلى 

 مكان   ما   ،   یجب   علیك   الحصول   على   سیارة   أجرة   أو   الذھاب   في   سیارة. 
 

 المقابلة:   وھل   لدیك   الأصدقاء   سوریین   ھنا؟ 
 

 أحمد:   نعم   ،   كان   عندي،   ولكن   الآن   لا. 
 

 المقابلة:   لذا   في   قضیتك   ،   تحدثت   عن   التعلیم   كما   لو   كان   سھلاً   ،   ولكن   ھل   واجھتك   معوقات   في   الحصول 
 على   التعلیم   ھنا؟ 

 
 أحمد:   ھنا؟ 

 
 المقابلة:   نعم. 

 
 أحمد:   إیھ   ...   لا   ،   لا   ،   كان   سھلاً.   یعني   ،   كان   من   السھل   الحصول   على   ...   كانت   ھناك   أماكن   إقامة   في 

 الجامعة   ،   كانت   ھناك   ...   من   حیث   الأوراق   ،   أعطوھا   لي   ،   مثلاً   قالوا   ،   "یمكنك   الدراسة   في   وقت   محدد". 
 قالوا   أنھ   لم   تكن   ھناك   مشكلة   ،   "فقط   قم   بالتسجیل   في   الجامعة   وعندما   تحصل   على   أوراقك   ،   قدمھا   لنا". 

 
 المقابلة:   یعني   ھل   حصلت   على   أوراقك   من   سوریا؟ 

 
 أحمد:   نعم   ،   لأنك   بحاجة   إلى   أوراق   خاصة.   لذلك   في   الأساس   قالوا   ،   "لن   نعطیك   شھادتك.   یمكنك   الدراسة   ، 
 یمكنك   دفع   المال   لنا   ،   لكننا   لن   نعطیك   شھادتك   حتى   تحصل   على   جمیع   الأوراق   ".   لذلك   كانت   ھناك   أماكن 

 إقامة. 
 

 الأمیر   حسن:   إذا   حصلت   على   شھادتك   ...   أو   حصلت   على   مستنداتك   من   سوریا   بعد   أن   بدأت   ھنا؟ 
 

 أحمد:   بعد   ما   بدأت   ھنا.   كان   لدي   بعض   الأوراق. 
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 المقابلة:   إذن   ...   مع   شخص   ،   أو   في   البرید   ،   أو   ... 

 
 أحمد:   لا   ..   في   ..   في   طائرة.   عن   طریق   ارامكس. 

 
 المقابلة:   لقد   سمعت   من   الكثیر   من   الناس   أنھم   لا   یستطیعون   الحصول   علیھ-- 

 
 أحمد:   إنھ   مثل   ،   شوفي،   یعني   أنني   أرید   أن   أكون   صاریح،   یعني.   من   البدایة   حتى   الآن   ،   ھناك   طرق.   الطرق 

 القانونیة.   لإرسالھا.   ولكن   في   سوریا   كان   ھناك   ____   على   بعض   الوثائق.   بعض   الدبلومات   وبعض 
 جوازات   السفر   ممنوع   أخذھا   من   سوریا.   عن   طریق   أرامكس   ،   أو   عن   طریق   أي   شبكة.   ولكن   ،   مثلاً   ، 

 بوسائل   أخرى   ،   وسائل   أقل   صراحة   ،   كان   الأمر   سھلاً. 
 

 المقابلة:   وأنت   ...   لم   یكن   لدیك   منحة   دراسیة   للسنة   الأخیرة   من   البكالوریوس   الخاص   بك؟ 
 

 أحمد:   لا   ،   لقد   درست   من   أجل   البكالوریوس   بأموالي   الخاصة. 
 

ً   بالنسبة   لك؟   أو   ھل   لدیك   بعض   المال   من--   المقابلة:   ھل   كان   ذلك   صعبا
 

 أحمد:   في   الواقع   كان   لدي   بعض   المال   ،   وأنفقتھ   على   التعلیم. 
 

 المقابلة:   ولا   توجد   مشكلة   ھناك؟   مثلاً   ،   لم   یكن   ھناك   مشكلة   مع   المال؟ 
 

 أحمد:   بالمال   لا. 
 

 المقابلة:   وبعد   ذلك   حصلت   على   منحة   دراسیة   كاملة 
 

 أحمد:   بعد   ذلك   منحة   كاملة   ،   وكنت   أعمل. 
 

 المقابلة:   وبعد   الماجستیر   ،   ھل   ترید   دكتوراه   أو   أي   شيء   من   ھذا   القبیل؟   أم   ھل   انتھیت؟ 
 

 أحمد:   أم   ...   یعني   ربما   لو   أعطوني   منحة   دراسیة   جیدة   أو   شيء   ما!   ولكن   للتفكیر   في   الدراسة   باستخدام 
 أموالي   الخاصة؟   لا. 
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 المقابلة:   لكنك   الآن   لا   تتقدم   بطلب   للحصول   على   منح   دراسیة   ،   مثلاً.   لمزید   من   الدراسة. 
 

 أحمد:   ھل   أتقدم   لھم؟ 
 

 المقابلة:   نعم   ،   كما   لو   كنت   تتقدم   الآن   للحصول   على   منح   دراسیة   للحصول   على   الدكتوراه. 
 

 أحمد:   لا   ،   لا   ،   لا   شيء   من   ھذا   القبیل   ،   لكنني   لا   أعرف   ،   لأن   فكرة   جدولة   العمل   والدراسة   على   حدٍ   سواء   ، 
 أمر   صعب   حقاً.   مثل   ما   إذا   كان   علي   الذھاب   إلى   الفصل   ،   فھذا   یعني   اتخاذ   تدابیر   صارمة.   ولكن   إذا   كانت 

 ھناك   منحة   دراسیة   وأعطتني   مكافأة   كبیرة.   ثم   قد   أدرس. 
 

ً   لك   ،   ھناك   عقبة   تتمثل   في   أنھ   لا   یمكن   الدراسة   والعمل   في   نفس   الوقت؟   أم   المقابلة:   إذن   ھل   تقول   أنھ   وفقا
ً   الدراسة   والعمل   في   نفس   الوقت؟   أنھ   من   الصعب   حقا

 
 أحمد:   الأمر   صعب   جداً.   ولا   یمكنك   الدراسة   فقط   ،   فأنت   بحاجة   إلى   العمل   مقابل   المال. 

 
 المقابلة:   نعم.   وھل   ھناك   أي   عقبات   أخرى   ترید   الحدیث   عنھا؟ 

 
 احمد:   عقبات   اخرى   ...   لا   یوجد. 

 
 المقابلة:   لكنك   قلت   إن   نیتك   أن   تعیش   في   إربد   ،   ألیس   كذلك؟ 

 
 أحمد:   للسكن؟   نعم   نعم. 

 
  المقابلة:   إذن   لا   تفكر   أبداً   في   الھجرة   أو   في   الانتقال   دخل   الأردن؟ 

 
ً   ،   لكني   طالب   لجوء.   لذا   إذا   كان   ھناك   بلد   أحمد:   ممكن   لو   ____.   في   الأردن   ،   وضعي   ھو   أنني   لست   لاجئا

ً   جداً   بالوحدة   ،   وأن   أكون   بعیداً   وذاك.   سیخبرني   ،   "لقد   تم   قبولك   كلاجئ"   ،   ربما   سأذھب.   لكني   لست   مھتما
 ولكن   إذا   ______   ،   ربما   كنت   أفكر   في   ذلك. 

 
 المقابلة:   وھل   ھناك   دولة   معینة   ترید   الذھاب   إلیھا   أم   لا؟ 

 
 أحمد:   ما   زلت   لا   أعرف   ،   لیس   بعد   ...   یمكنني   أن   أخبرك   أن   كندا   بعیدة   حقاً.   أمریكا   نفس   الشيء. 
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 المقابلة:   نعم   ،   بالتأكید   أفھم   ذلك!   عائلتي   كلھا   ھناك. 
 

 أحمد:   نعم   ،   إنھا   طویلة   جداً   ،    20  ساعة   في   الطائرة   أو   أكثر.   ولكن   ربما   إذا   كانت   دولة   مثل   سویسرا   ،   مثل 
ً   مثل   ألمانیا   والنمسا   ولغات   جدیدة.   لدینا   بعض   اللغة   بریطانیا   ،   ربما.   أھم   شيء   ھو   أنني   لا   أحب   بلدانا

 الإنجلیزیة. 
 

 المقابلة:   ھل   تتحدث   الإنجلیزیة؟ 
 

 أحمد:   لا   ،   مثلما   لدي   بعض   ،   أفھم   اللغة   الإنجلیزیة   ،   یمكنني   قراءة   اللغة   الإنجلیزیة   ،   یمكنني   الدراسة   باللغة 
 الإنجلیزیة   وذاك   ،   ولكن   للمحادثة   سأحتاج   إلى   ممارسة.   كنت   بحاجة   لممارسة   ومثل   ...   أي   موضوع   ترید 

 التحدث   عنھ   ،   ____ 
 

 المقابلة:   أفھم   بالتأكید   ،   كنت   أعرف   الفصحى   عندما   أتیت   إلى   ھنا   لأول   مرة   ،   ثم   وصلت   إلى   ھنا   ،   ولم   أتمكن 
 من   التحدث!   ولكن   ھذا   ...   التعلیم   في   سوریا   باللغة   العربیة   ،   ألیس   كذلك؟ 

 
 أحمد:   بالعربیة   نعم. 

 
 المقابلة:   وعندما   وصلت   إلى   الأردن   ،   ھل   كانت   باللغة   الإنجلیزیة؟ 

 
 أحمد:   كان   بالإنجلیزیة. 

 
ً   بالنسبة   لك؟   المقابلة:   ھل   كان   ذلك   صعبا

 
ً   في   البدایة.   الآن   ،   أنا   لدي   أقارب   في   ...   الكثیر   منھم   في   أمریكا   ،   لا   یعرفون   كیف   أحمد:   كان   الأمر   صعبا
 یتحدثون   اللغة   العربیة   في   الواقع.   ھناك   بعض   منھم   في   كالیفورنیا   لكن   البعض   الآخر   في   ولایات   ...   أنسى. 

 وعلمونا.   عائلتي   ،   مثلاً   ،   أمي   تتحدث   الإنجلیزیة   بطلاقة.   اخواني   ایضاً.   لكني   كنت   الأصغر   ،   لم   أتعلم   الكثیر 
ً   من   الناحیة   اللغویة.   استفادت   عائلتي.   ،   لذلك   لم   أستفید   حقا

 
 المقابلة:   عندما   وصلت   إلى   الأردن   وكان   التعلیم   باللغة   الإنجلیزیة   ،   أعني   - 

 
ً   قلیلاً   أحمد:   لا   بأس   ،   كما   تعلم   ،   لأن   لدي   بعض   الألفة   ،   أعرف   البعض   ،   لذا   كان   الأمر   في   البدایة   صعبا

ً   حقاً.   ولكن   بعد   ذلك   لم   یكن   شیئا
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ً   ،   فھمت.   الآن   ،   ھل   لدیك   أي   أفكار   حول   العودة   إلى   سوریا؟   المقابلة:   حسنا
 

 أحمد:   مع   ھذا   النظام   لا   یزال   قائما؟ً   سوریا   الحالیة؟   إنھ   صعب   ،   لأن   ھناك   موضوع   الخطر.   إذا   عدت   ،   إذا 
ً   قلتھ   ذات   مرة   ،   أو   أي   موضوع   ...   فإنھ   یؤثر   على   عقلك.   نتمنى.   نأمل   أن   نعود.   لكن   المشكلة   اكتشفوا   شیئا

 ھي   الوضع   ،   حتى   لو   عدت   ،   فلا   یوجد   شيء   لك.   إذا   بقیت   ھناك   ،   فلا   یوجد   شيء   لك.   لذلك   لیست   ھناك 
 رغبة   في   العودة.   وھناك   قیود   وأشیاء. 

 
 المقابلة:   ھل   ھناك   أي   شيء   آخر   ترید   التحدث   عنھ؟ 

 
 أحمد:   بشكل   عام؟ 

 
 الباحث:   فیما   یتعلق   بوضع   اللاجئ   والدراسات   والمحاسبة   وأي   شيء. 

 
 أحمد:   إذا   كانت   لدیك   أسئلة   ،   نعم   ،   ولكن   لا   یمكنني   التفكیر   في   أي   شيء. 

 
 المقابلة:   لدي   الكثیر   من   الأسئلة. 

 
 أحمد:   اسألھم! 

 
 المقابلة:   لا   ،   كما   كان   لدي   أسئلة   ،   كان   لدي   الكثیر   من   الفضول   ،   ولكن   أعتقد   أنك   أجبت   علیھا   كلھا. 

 
 أحمد:   لیس   لدي   شيء   آخر. 
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 مقابلة   #  ٢:   مروان 
 عمر:    ٢٧  عام 

 
 المقابلِة:   كم   عمرك؟ 

 
 مروان:    ٢٧سنة 

 
 المقابلة:   من   أین   أنت؟ 

 
 مروان:   سوریا   درعا 

 
 المقابلة:   أین   تسكن؟ 

 
 مروان:   عمان   طبربور 

 
 المقابلة:   أین   سكنت   في   البدایة؟ 

 
 مروان:   في   بدایة   قدومنا   سكنا   فیھا   كنا   نعرفھا   بشكل   جدید   ثم   انتقلت   إلى   عمان.. 

 
 المقابلة:   ولماذا   اخترتم   الأردن؟ 

 
 مروان:   لأنھا   اقرب   البلدان   علینا   ومنطقة   حدودیة.. 

 
 المقابلة:   عندك   عائلة   ھنا؟ 

 
 مروان:   أمي   وأبي   وإخوتي    وإخواني   وزوجتي   وابنتي 

 
 المقابلة:   قمت   بمقابلة   مشابھة   لھذه   من   قبل؟ 

 
 مروان:   تقریبا،   قمت   بمقابلة   مع   مؤسسة   یابانیة.. 

 
 المقابلة:   إلى   أي   مرحلة   تعلیمیة   وصلت   في   سوریا؟ 

  مروان:   درست   إلى   السنة   الرابعة   في   جامعة   حلب   كان   بقي   لي   سنة   واحدة   للتخرّج 
 

 المقابلة:   لماذا   جامعة   حلب   ولیس   درعا؟ 
 

  مروان:   المعدل   في   الثانویة   كان   یؤھلني   لجامعة   حلب   وذلك   في   عام    ٢٠٠٩
 

 المقابلة:   أي   سنة   تركت   سوریا؟ 
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 مروان:   نھایة    ٢٠١٢

 
 المقابلة:   عندما   كنت   في   برنامج   البكالوریوس   ما   كانت   أفكارك   بالنسبة   للمستقبل؟ 

 
  مروان:   كنت   أفكر   بالتخرج   وأن   أجد   عمل   في   مصانع   حلب   ولكني   كنت   أدرس   في 

 حلب   فقط.. 
 

 المقابلة:   كنت   تعرف   ما   ترید   أن   تدرس   أو   تعمل؟ 
 

 مروان:   صراحة   عندنا   في   سوریا   المعدل   یحكمنا   ویلزمنا   باختیار   تخصصات   على   قدر   الدرجات   وخصوصا 
 ھندسة   المیكانیك   مثلا   متعلقة   بالمعدل 

 
 المقابلة:   لماذا   المھندسة؟ 

  مروان:   احب   الھندسة   واحب   الھیكلیات   وأحب   الإنشاءات   والتركیب   وھذه   التفاصیل 
 المتعلقة   بالھندسة   وأحب   الورشات 

 
 المقابلة:   ھل   تغیرت   أفكارك   بالنسبة   للأردن؟ 

 
  مروان:   صراحة   نعم   لأن   الفرص   ھنا   قلیلة   ولا   نملك   أي   عمل   والأوضاع   لا   تشجع   تقریبا.. 

 
 المقابلة:   ھل   درست   في   الأردن   وفي   أي   جامعة؟ 

 
 مروان:   نعم   أكملت   تخریجي   في   جامعة   فیلادلفیا.. 

 المقابلة:   لماذا   فیلادلفیا؟ 
 

 مروان:   لأنھا   الأفضل   نوعا   ما   من   ناحیة   السعر   والتعلیم 
 

 المقابلة:   تخرجت   إذن   وھل   تدرس   ماجستیر 
 

 مروان:   في   عام    ٢٠١٥  تخرجت   ..   وبدأت   دراسة   الماستر    ٢٠١٧  في   الجامعة   الألمانیة   في   الأردن   مع 
 ھوبس 

 
 المقابلة:   ھل   كنت   في   برنامج   منحة   للبكالوریوس؟ 

 
 مروان:   لا   فقط   في   الماجستیر   أنا   ضمن   برنامج   منحة،   قدمت   على   المنحة   الیابانیة   بدایة   ونجحت   في 

 الخطوات   الثمانیة   وتجاوزتھا،   كنا   أربعة   أشخاص   وفاز   بالمقعد   واحد   منا   ثم   اخذت   اوراقي   وقدمتھا   في   منحة 
 ھوبس   وحصلت   علیھا   وبعد    ١٥  یوما   تقریبا   بدأت   .. 
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 المقابلة:   لماذا   الیابان؟ 
 

 مروان:   لأنھا   متطورة   خاصة   في   مجال   التكنولوجیا 
  

 المقابلة:   ھل   لا   زلت   تملك   الرغبة   في   السفر   إلى   الیابان 
 

for   the   PhD    :مروان  
 

PhD    المقابلة:   بما   تفكر   بما   یخص 
 

 مروان:   عليّ   أن   أكمل   ..   لأن   درجة   الماجستیر   بلا   درجة   الدكتوراه   لا   تشكل   فرقا.. 
 

 المقابلة:   ترید   أن   تكمل   بالھندسة 
 

 مروان:   نعم   بالھندسة   طبعا   لكن   في   تخصص   نظم   إدارة   الطاقة   المتجددة   تحدیدا 
 

 المقابلة:   ولماذا   اخترتھا؟ 
 

  مروان:   انا   اخترتھا   في   الماجستیر   وأرید   الإكمال   لأن   العالم   یتوجھ   بشكل   كبیر   نحو   الطاقة   المتجددة 
 

 المقابلة:   ماذا   تغطي   المنحة   وھل   تتضمن   وجود   مرشدین   مساعدین؟ 
 

 مروان:   نعم   تغطي   كل   شيء   وتقدم   المساعدة   بالأمور   الرئیسیة   ولكن   في   تخصص   الجامعة   لا.. 
 

  المقابلة:   كیف   وجدت   المنحة؟ 
 

 مروان:   عن   طریق   مواقع   التواصل   وخاصة   فیسبوك   لأن   سوریات   عبر   الحدود   لدیھم   صفحة   ودوما   ینشرون 
 علیھا   المستجدات   .. 

 
 المقابلة:   كیف   توصلت   للمنحة   وتعرفت   على   ھوبس؟ 

 مروان:   كنت   أبحث   عن   منحة   ووجدت   ھوبس   وكنت   أزور   المركز   بشكل   دائم   والتقیت   الآنسة   عبیر 
 وأخبرتني   أنھم   سیساعدونني   وزرت   مركز   ھوبس   والتقیت   المدیر   ووعدني   بالمساعدة   وأخبرتھ   أني   أرید 

  الإكمال   وارسلوا   لي   رسالة   بذلك   وتواصلت   معھم   وقمت   بالتقدیم.. 
 

 المقابلة:   ھل   تعمل   الآن   في   الأردن؟ 
 

 مروان:   نعم    أعمل   موظف   تدریب   فني   وحصلت   على   العمل   عن   طریق   مسابقة    في   منصة   تعلیمیة   وقمت 
 بالتدرب   وحضرت   التدریب   وحصلت   على   العمل   بعد   مدة 
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 المقابلة:   عندك   تصریح   عمل 
 

 مروان:   عقد   تسییر   خدمات 
 

 المقابلة:   ھل   تحب   العمل؟ 
 

 مروان:   طبعا   لأنھ   یعلمني   ویزید   خبرتي   ..   ویفتح   لي   آفاق   جدیدة.. 
 

 المقابلة:   ھل   كنت   تفكر   أنك   ستعمل   ھذا   العمل؟ 
 

 مروان:   الآن   نعم   لكن   في   سوریا   ما   كنت   افكر   لأن   الأوضاع   تغیرت   وبعد   الھجرة   والنزوح   صار   عدد 
 الطلاب   المحتاجین   للتعلیم   كبیرا   وصار   عندي   اھتمام   وحافز   للعمل   بشكل   أكبر   ..   أنا   اعرف   أطفال   إلى 

  منقطعین   عن   الدراسة   لسنوات   من   أجل   العمل   وغیره.. 
 

 المقابلة:   أنت   أستاذ   للطلاب   ،أردنیین   سوریین؟ 
 

 مروان:   نعم   من   الأول   للتاسع   والطلاب   أردنیین   وسوریین   في   مدرسة   خاصة   والنسبة   الأكبر   أردنیین.. 
 

 المقابلة:   عملت   عمل   آخر   أم   لا؟ 
 

 مروان:   عملت   في   مشروع   مھندس   لتعلیم   الأطفال   البرمجة   أیضا 
 

 المقابلة:   مرتاح   في   وضعك   الآن   أم   تبحث   عن   شيء   آخر؟ 
 

 مروان:   مرتاح   لأن   الوقت   متناسب   مع   دراستي   ومشاریعي.. 
 

 المقابلة:   ما   أھم   المعوّقات   في   طریق   الدراسة   برأیك؟ 
 

 مروان:   بالنسبة   للمدارس   الحكومیة   فھي   جدا   سیئة   وھذا   یعاني   منھ   السوریین   والأردنیین   وبعض   الطلاب 
 منازلھم   بعیدة   وأھلھم   لا   یرسلونھم   للمدرسة   بسبب   ضیق   الأوضاع   وقلة   الخدمات   والمواصلات،   بالنسبة 

 للجامعة   فالتعلیم   ھنا   غالي   جدا   جدا   ولولا   وجود   منحة   لي   ولأصدقائي   ما   استطعنا   الاكمال   وھذه   مشكلة   حقیقیة 
 ھنا   في   الأردن.. 

 
 المقابلة:   وما   ھي   الحلول   باعتقادك؟ 

 
 مروان:   بالنسبة   للحلول   یمكن   طرح   منح   أكثر   للطلاب   وتسھیل   الحصول   علیھا   وإتاحتھا   لعدد   أكبر   وبالنسبة 
 للسوري   السفر   جدا   صعب   علینا   ولا   یسمحوا   لنا   بالسفر،   لیس   كلنا   طبعا   ولكن   جزء   كبیر   عاجز   عن   السفر 

 بسبب   القوانین..   یعني   ان   یسافر   الطالب   لإكمال   دراستھ   في   أوروبا   وحتى   إن   وجد   عملا   من   الصعب   أن 
 یحصل   على   فیزا.. 
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 أحسن   حل   برأیي   السماح   بالسفر   والحصول   على   إذن   سفر   لأن   ھذا   كما   اعتقد   سیساعد   على   إكمال   التعلیم   وأنا 
 اعلم   ھذا   ومتأكد   منھ   معظم   من   یخرجون   عن   طریق   المفوضیة    ٩٥  ٪    غیر   متعلمین.   نحن   نناشد   أن   یتم 

 مساعدتنا   لإكمال   تعلیمنا   ودراستنا.. 
 

 المقابلة:   نرید   أن   نتكلم   قلیلا   عن   اللغة   ،   وانا   اعلم   أن   التعلیم   في   سوریا   بالعربیة   ولكنك   تتكلم   الإنكلیزیة   بشكل 
  جید؟ 

 
 مروان:   سأتكلم   عن   تجربتي..   انا   درست   أربعة   سنوات   جامعیة   في   سوریا   ،   ھنا   یقوموا   بمعادلة   الساعات 

 وتبدأ   حسب   الساعات   المعادلة   بحیث   ترجع   سنتین   ونصف   ومن   ثم   تكمل   ،   وانا   درست   المواد   كلھا   ھنا 
 بالإنكلیزیة   فكان   معي   وقت   لأتعلم   أكثر   اللغة..   تعلنت   اللغة   من   المحاضرات   والمواد   وسجلت   في   دورة   لغة 

 انكیلزیة   في   البریتش   كانسل   لمدة   ثلاثة   أشھر   عن   طریق   "انجاز". 
 والمعلمین   في   البریتش   كانسل   كانوا   یعطون   بشكل   جید.. 

 
 المقابلة:   ھل   ترید   أن   تقدّم   لدراسة   الدكتورا   في   الیابان؟ 

 مروان:   لا   أرید   دراستھا   في   ألمانیا   لأني   أدرس   الماجستیر   في   الجامعة   الألمانیة   في   الأردن   سیكون   أسھل 
 لي.. 

 
 المقابلة:   ھل   تتكلم   الألمانیة؟ 

 
 مروان:   لا   لأني   ما   درست   فیھا   بكالوریوس   فقط   ماجستیر   وھي   سنتین.. 

 
 المقابلة:   ھل   تعرف   أحدا   ھناك   وھل   تذھب   لھناك   للدراسة   فقط؟ 

 
 مروان:   كثیر   من   أصدقائي   بعضھم   ذھب   للعمل   وبعضھم   ذھب   لدراسة   الھندسة   أو   الاقتصاد   وأنا   أطلب   العمل 

 ھناك   أیضا   لأنھا   دولة   رائدة   صناعیا.. 
 

 المقابلة:   ھل   تفكر   بالعودة   لسوریا؟ 
 

 مروان:   في   الوقت   لا   أظن   ذلك   لأن   الوضع   غیر   مناسب   للعودة   ولكن   في   المستقبل   البعید   لا   نعلم   ..   ربما   في 
 یوم   ما   .. 

 
 المقابلة:   ھل   تناقش   ھذه   الأفكار   مع   عائلتك؟ 

 
  مروان:   نعم   قلیلا   مع   أعمامي   وعماتي   وعائلتي   في   سوریا   ولكن   الاتصال   ضعیف   أحیانا.. 

 
 المقابلة:   مع   أصدقائك   ھل   تفتح   مثل   ھذه   المواضیع   المتعلقة   بالتعلیم   والھجرة   مع   أصدقائك؟ 

 
  المقابلة:   بالطبع   أتحدث   معھم.. 
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 المقابلة:   ما   أھدافك   للمستقبل   بالنسبة   للھندسة؟ 
 

 مروان:   حقیقة   تفتحت   مداركي   بشكل   كبیر   بعد   تسجیلي   في   الجامعة   الألمانیة   وتعلمت   أشیاء   أكثر   عن   المیاه 
 الجوفیة   وحرق   النفایات   ومصادر   الطاقة   والكثیر   من   الأشیاء   المتعلقة   بالطاقة   ومصادرھا..   أقصد   أني 

  بالمستقبل   أرید   أن   أعمل   في   مجال   نظم   الطاقة.. 
 

 المقابلة:   ھل   ھناك   شيء   ترید   أن   تضیفھ؟ 
 

 مروان:   نعم   یوجد   شيء   مھم   بالنسبة   لي   وھو   العمل   في   مجال   نظم   الطاقة   وتسخیر   قدراتي   لذلك   فمثلا   جدا 
 مھتم   بما   یحدث   بھذا   الخصوص   على   سبیل   المثال   مطار   فرانكفورت   الذي   یعد   أكبر   مطار   بالعالم   بعد   مطار 

 إسطنبول   الحدیث   والإنارة   فیھ   قائمة   على   حرق   النفایات   وھذا   مھم   جدا   للحفاظ   على   البیئة. 
 

�   تغي��   المناخ. 
  المقا�لة:   هذا   حلو   جدا،   أنه   ت��د   عن   تعمل   ��

 
�   �س�ب   ذلك.   تغي��   المناخ. 

  مروان:   انتِ   س�تذكر��
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 مقابلة   #  ٣  :   نور 
 عمر:    ٢٦  عام 

 المقابلة:   أول   شيء،   كم   عمرك؟ 
 

  نور:   أنا   عمري   سیكون    ٢٧  سنة. 
 

 المقابلة:   ومن   أین   أنت   أصلا؟ً 
 

  نور:   أنا   من   سوریا،   من   موالید   حمص. 
 

  المقابلة:   ومتى   تركتِ   سوریا؟ 
 

  نور:   تركت   ب    ٢٥/٦/٢٠١٣. 
 

  المقابلة:   وأین   تسكنین   الآن؟ 
 

  نور:   أسكن   في   ضاحیة   الرشید.   في   عمان. 
 

ً   سكنت   في   نفس   المكان   في   الأردن،   أو   تركت   مكان   لمكان   آخر؟    المقابلة:   وأنت   دائما
 

 نور:   لا،   انتقلت   أكثر   من   مرة.   كان   مرة،   أول   ما   جئت،   بعد   ذلك   انتقلت،   بعد   ذلك   انتقلت   مرة   ثانیة. 
 

ً   في   عمان؟    المقابلة:   ولكن   دائما
 

ً   في   عمان.    نور:   دائما
 

 المقابلة:   ومن   متى   تسكنین   في   الأردن؟ 
 

ً   نفس   الشيء.   لي   تقریباً...سیكون    ٦  سنوات.   تقریباً.    نور:   تقریبا
 

  المقابلة:   یعني   أنت   جئت   من   سوریا   مباشراً   للأردن؟ 
 

  نور:   مباشراً،   نعم. 
 

 المقابلة:    ھل   إخترت   ا   الأردن   لسبب   معینّ،   أو   فقط... 
 

 نور:   أنا   جئت   أنا   واختي   وبابا.   بابا   كان   مزید   مع   السرطان.   وكان   یجئ   إلى   ھنا   لیأخذ   العلاج.   توفى   ھنا. 
  وبسبب   ذلك   جئنا   ھنا. 
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 المقابلة:   ھل   عندك   عائلة   في   الأردن؟ 
 

  نور:   لا. 
 

  المقابلة:   وھل   قمت   بمقابلة   حول   ھذا   الموضوع   من   قبل؟ 
 

  نور:   لا.   ھذا   أول   مرة. 
 

 المقابلة:   شكراً! 
 

  نور:   عفواً! 
 

  المقابلة:   ھل   قمت   بمقابلة   حول   موضوع   تجربتك   كلاجئة   من   قبل؟ 
 

  نور:   كلاجئ؟   لا.   ولكن   مرة   للدراسة...ولحن   في   السراحة،   لا.   ما   عملتھ. 
 

  المقابلة:   مرة   أخرى،   شكراً. 
 

  نور:   حبیبتي. 
 

 المقابلة:   والآن   عندي   عدة   أسئلة   عن   التعلیم.   إلى   أي   مرحلة   درستِ   في   سوریا؟ 
 

 نور:   سجلت   ودرست   لسنة   ونصف   في   جامعة   البعث   في   سوریا   تسویق   إلكتروني   وعلوم   مصرفیة   ولكني   لم 
 أكمل   أي   أني   كنت   في   الجامعة،   وھذا   في   عام    ٢٠/١٠/٢٠١١

 
 المقابلة:   ماذا   كانت   أھدافك   في   تلك   المرحلة؟ 

 
 نور:   أن   أحصل   على   الماستر   وأن   أقوم   بتدریس   الطلاب   والأھم   أن   احصل   على   دراسات   علیا   ولكن   ما 

  حصل   والحمد� 
 

 المقابلة:   لماذا   تقولي   الحمد�   على   ھذا   الشيء؟ 
 

 نور:   لأننا   فقدنا   الدراسة   نعم   ولكننا   نجونا   بأرواحنا   والحمد�   على   ذلك.. 
 

  المقابلة:   ھل   تدرسون   باللغة   الفرنسیة   لأن   نظام   التعلیم   یبو   فرنسیا؟ 
 

  نور:   لا   ولكننا   نأخذ   مادة   فرنسي   وندرس   اللغة   الإنكلیزیة.. 
 

  المقابلة:   عندما   كنت   طفلة   ھل   كنت   تعرفین   ماذا   تریدن   او   ما   الذي   تریدي   أن   تدرسیھ؟ 
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 نور:   تقریبا   عندما   یصل   الطالب   منا   إلى   مرحلة   ما   في   الصف   العاشر   تقریبا   كان   عمري   حوالي    ١٥  سنة   في 

 ذلك   الوقت   یصبح   عند   الطالب   فكرة   مبدأیة   حول   ماھیة   دراستھ   لذا   عرفت   وقتھا   أني   سأدرس   الاقتصاد   أو 
  تخصص   أعمال..   أنا   أحب   ھذا   المجال   والعائلة   كلھا   كانت   اما   ھندسة   او   اقتصاد 

 
 المقابلة:   ھل   غیرت   وجھة   نظرك   بخصوص   ھذا؟ 

 نور:   عدم   وجود   تخصص   المحاسبة   في   جامعتي   وقتھا   دفعني   لدراسة   تسویق   إلكتروني..   لذا   درست   ھنا   في 
 الأردن   محاسبة 

 
  المقابلة:   لماذا   اخترت   جامعة   البعث؟ 

 
 نور:   لأن   انا   في   حمص   وأسكن   حمص 

 
 المقابلة:   كنت   مصممة   على   دراسة   المحاسبة   حتى   بعد   قدومك   الى   ھنا؟ 

 
 نور:   نعم   كان   شیئا   أتمناه   دوما   لذا   عندما   وجدت   فرصة   ھنا   مباشرة   درستھ،   وحتى   عندما   دخلت   تسویق   كنت 

  أفكر   أن   أكمل   محاسبة   ماجستیر   وانا   حالیا   في   مرحلة   البكالوریوس.. 
 

 المقابلة:   لدیك   وظیفة   حالیا؟ 
  

 نور:   لا   لأني   لاجئة   ولكي   أعمل   أنا   بحاجة   لتصریح   عمل   والرواتب   قلیلة   والمصاریف   كثیرة   فأنا   الآن   أدوس 
 فقط 

 
  المقابلة:   طلبتِ   أو   بحثتِ   عن   وظیفة؟ 

 
 نور:   قبل   أن   أدرس   عملت   مساعدة   لدكتور   أسنان   وعملت   فترة   أیضا   محاسبة   لدى   مكتب   ھندسي   لكنھ   انتقل 

  فتركت   العمل.. 
 

  المقابلة:   ولمذا   عملتِ   مع   دكتور   أسنان؟ 
 

 نور:   أنا   أحب   ھذه   المھنة   وتعلمت   كثیر   من   الأشیاء   فیھا   ویمكن   أن   أعرف   سبب   الوجع   وتشخیص   الحالة 
  ،أعجبني   الوضع   وانا   أحب   طب   الأسنان 

 
 المقابلة:   أین   تدرسین   الآن   في   أي   جامعة؟ 

 
 نور:   كلیة   لومینوس   للتعلیم   (   القدس   )   /   عمان    وھذا   آخر   فصل   لي   للتخرج 

 المقابلة:   تدرسي   المحاسبة   لماذا؟ 
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 نور:   ھذا   التخصص   أحبھ   وأجده   نافعا   في   أي   مكان   أذھب   إلیھ   ویمكن   أن   أعمل   في   أكثر   من   مكان   وبنفس 
  الوقت   ویمكن   أن   أقوم   بتعلیمھ   للناس   أیضا.. 

 
 المقابلة:   وھل   درستِ   بالإنكلیزیة   وھل   تجدیھا   صعبة؟ 

 
 نور:   نعم   بالإنكلیزیة   نوعا   ما   عانیت   من   بعض   الصعوبات   وأعرف   بما   یتعلق   بمصطحات   المحاسبة   والمادة 

 ولكن   مشكلتي   الرئیسیة   في   التحدث   باللغة 
 

 المقابلة:   لماذا   جامعة   لومینوس   التقنیة؟ 
 

  نور:   لأنھا   تقدم   منح   وأنا   حصلت   على   المنحة.. 
 

 المقابلة:   ھل   أثرت   تجربتك   باللجوء   على   تخصصك   أي   اختیار   التخصص؟ 
 

  نور:   اللجوء   قدم   لي   فرصة   لدراستھ   لیس   أكثر   من   ذلك.. 
 

  المقابلة:   اسم   المنحة؟ 
 

 نور:    Edu   2    الاتحاد   الأوروبي 
 

  المقابلة:   كیف   حصلتِ   على   المنحة؟ 
 

  نور:   معي   أوراقي   كاملة   وأنا   منقطعة   عن   الدراسة   ولي   الأولویة   في   الدراسة 
 وللمنحة   عدة   مراكز   في   الزرقاء   وعمان   وكلیة   لومینوس   وأنا   ذھبت   للكلیة   وقدمت   ھناك   للمنحة   وحصلت 

  علیھا..   وكان   معدلي   جید   بالتوجیھي 
 

 المقابلة:   ھل   المنحة   كاملة؟   وفیھا   مساعدة   للطالب؟ 
 

 نور:   منحة   مئة   في   المئة   ویعطوننا   راتب   فصلي   لكل   فصل   وھناك   مسؤولین   عن   المنحة   ویمكن   التواصل 
  معھم   ویسالوننا   عن   دوامنا   والتزامنا   ولكن   دعم   اكادیمي   لا   یوجد.. 

 
 المقابلة:   ھل   لدیك   أصحاب   أردنیین   ؟ 

 
  نور   :   نعم   معظمھم   أردنیین   ونحن   أصدقاء   بشكل   كبیر.. 

 
 المقابلة:   حاولتِ   التقدیم   في   مكان   ثان   ؟ 

 
 نور:   نعم   في   جامعة   الزرقاء   ولكن   بسبب   عدم   اكتمال   الأوراق   لم   أحصل   علیھا.. 
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 المقابلة:   ما   الفائدة   التي   حصلتِ   علیھا   من   ھذه   المنطمات؟ 
 

 نور:   بالنسبة   للتعلیم   وطریقتھ   والفائدة   اللغویة   المتعلقة   بالانكلیزیة   مثلا   في   سوریا   التعلیم   تقلیدي   أكثر   وھنا 
 یعتمد   بشكل   كبیر   على   الانترنت..   إما   أنّ   العالم   تقدم   ونحن   في   مكاننا   في   سوریا   أو   نحن   تأخرنا   بسبب 

  الحرب   والعالم   یتقدم..   التكنولوجیا   مفیدة   جدا 
 

 المقابلة:   ما   علاقتك   بسوریات   عبر   الحدود؟ 
 

 نور:   قدمت   في   مرة   من   قبل   لدراسة   اللغة   الإنكلیزیة   ولكن   ما   تم   قبولي   ربما   بسبب   امتحان   المستوى   وكنت 
 مبتدئة..   وقدمت   على   أماكن   ثانیة   وھي   كمركز   كانت   بعیدة   عني   ولكن   الآن   صارت   أقرب..   ومنذ   فترة   قمت 

  عندھم   بدورة   تمریض.. 
 

 المقابلة:   برأیك   ما   ھي   أكبر   المعوّقات   في   طریق   التعلیم؟ 
 

 نور:   أولا   مالیة   ،   ثانیا   معوقات   تتعلق   بالثقافة   وتغیر   الثقافة   من   بلد   لبلد   واختلاف   العادات   والتقالید   وھي   لیست 
 أكبر   المعوقات   لكنھا   معوقات   بنظري   مثلا   لدینا   بحمص   نحن   تقلیدین   أكثر   وھنا   أرى   ثقافات   أكثر..   التمسك 
 بالعادات   في   حمص   فھي   محافظة   علیھا   ،   ربما   الآن   تغیرت   وحتى   بالتعلیم   ندرس   من   الكتب   فقط   ولا   نتعلم 

 عن   طریق   الانترنت.. 
 المقابلة:   عندما   أتیتم   إلى   ھنا   ھل   كنتم   تعرفون   أحد   ھنا؟ 

 
 نور:   أجل   كان   ھناك   معارف   لعائلتي   ساعدونا   بالتعرف   على   البلد   أكثر… 

  
  المقابلة:   كیف   أثرت   علیكِ   ھذه   المعوّقات   مثل   المالیة؟ 

 
 نور:   مالیا   نحن   فقدنا   بیتنا   في   سوریا   حمص   وفقدنا   كل   أملاكنا   ،أبي   كان   مھندسا   مدنیا   فقد   عملھ   وشركتھ   .. 

 كل   شيء   تمت   خسارتھ..   لولا   ھذا   كنت   انتھیت   من   دراستي   بشكل   أفضل   أنا   عمري   الآن    ٢٧  سنة   لو   حظیت 
  بظروف   أفضل   كنت   حصلت   على   شيء   مختلف   الآن.. 

 
 المقابلة:   ما   ھي   الحلول   لھذه   المعوقات   بنظرك؟ 

 
 نور:   بشكل   عام   نحن    كلاجئین   یجب   أن   نعُامل   كأي   شخص   آخر    ،   مثلا   أن   نعامل   ھنا   مثل   الأردنیین   كرواتب 
 وعمل   وبلا   تصاریح   عمل..   أن   نعامل   كبشر   ..   مثلنا   مثل   كل   الناس   ..   الإنسان   واحد   في   كل   مكان،   مثلا   أنا 

 ولا   أعرف   إذا   كان   یجب   أن   أقول   ھذا   أم   لا   دخلت   عن   طریق   الشریط   الحدودي   مخیم   الزعتري   ،   عانیت   من 
 معوقات   عدیدة   وكبیرة   ولا   یحق   لي   الآن   السفر   وإذا   سافرت   لا   یحق   لي   العودة   لأني   لا   أملك   إقامة..   وھذه 
 بالنسبة   لي   أكبر   من   المعوق   المادي   ولمدة   ثلاث   سنوات   منذ   قدمي   عشت   ھذه   المعوقات   ،أشعر   كأني   في 

  سجن   ولكن   كبیر   قلیلا...صعب. 
 

 المقابلة:   ھل   یوجد   أي   معوقات   أخرى   تریدین   أن   تتكلمي   عنھا؟ 
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 نور:   لا...واحد   یمكنھ   أن   یعمل   التغیرّ   لحالھ   وخلص.   أما...المالیة،   مثل   ما   قلتُ   لك.   لآنھ   فرص   للعمل   صعبة 
 جداً.   یعني،   لیس   ھناك   مستقبل.   لیس   ھناك   غیر   من   نفكر   في   غداً.   غدا   ماذا   تریدین   أن   تعملي؟   لا   نفكر   في 

 ــ  أو   لا.    وھذا   الشيء،   معوقات،   صعبة   جداً.    المستقبل،   ماذا   لازم   نعمل،   لا.   إذا   یمكنك   أن   ـــ
 

ً   للأردنیین،   أو   فقط   لسوریین؟    المقابلة:   وھل   أنت   تظنیّن   أنّ   ھذا   أیضا
 

 نور:    حتى   للأردنیین.   حتى   للأردنیین. 
 

  المقابلة:   لماذا   تظنیّن   ذلك؟ 
 

 نور:    ھنا   الأردن،   بلد   فقیر.   وبسبب   ذلك   حتى   ھم   یقولون   إنھّ...ونحن   أیضا   كذلك،   لا   نظنّ   أنّ   في   مستقبل   في 
  ھذا   البلد. 

 
 

  المقابلة:   وھذه   الاسئلة   عن   الھجرة   والمستقبل.   كم   وقت   تنوي   القضاء   في   الأردن؟ 
 

  نور:   إن   شاء   الله،   شھر   أو   شھرین. 
 

  المقابلة:   ھل   أنت   متحمسة؟ 
 

ً   لأنني   الآن   متعلمة،   نور:   نعم.   لأنھ   ھناك   أكثر   شغل   ھناك،   في   الإمارات،   للسوریین،   بالنسبة   لي.   أیضا
  یمكنني   الشغل   في   شھادتي.   ھنا،   لا   یمكنني.   ھناك،   یمكنني. 

 
  المقابلة:   وھل   فمرتِ   في   العودة   إلى   سوریا؟ 

 
  نور:   لا. 

 
 المقابلة:   أبدا؟ً 

 
  نور:   لا.   لن   أرجع.   لأنھ...لیس   ھناك   بیت.   لیس   ھناك   أي   شخص،   یعني.   لیس   ھناك   أي   حجر   أو   أي   إنسان. 

 
  المقابلة:   یعني   كل   أھلك   خارج   سوریا؟ 

 
 نور:   ھناك   أھل،   قلیل   من   الأھل   في   سوریا،   ولكن   في   منطقة   محاصرة،   في   إدلب.   أھلي   في   إدلب   ولا   أرید   أن 

  أرخع   لھناك.   أرید   أو   أرجع   لحمص.   ولكن   حمص،   في   حمص   لیس   ھناك   أي   أشخاص   من   أھلي. 
 

 المقابلة:   وھل   تظنیّن   أنكّ   تعلمتِ   مھارات   ھنا   التي   یمكنھا   أن   تكون   مفیدة   للمستقبل   في   الإمارات؟ 
 

327  
 



/

 

 نور:   طبعاً.   عملت   دورات   ھنا    TOT,   جیدة   جداً،   وعملت    ICTL  وعملت   دورة   برمجة.   وھذه   الأشیاء...أنا 
 أحس   كأنني   سأخذھا   للإمارات.   حتى   دراستي   لأنني   تعلمت   كثیراً   عن   التكنولوجیا.   الانترنت   وھذا.   ولكن   لیس 

  الانجلیزي.   ولكن   غیر   ذلك،   استفدت   كثیراً.   واسباني!   تعلمت   الإسباني! 
 

  المقابلة:   وھل   فكر   أین   ستسكن   في   المستقبل   یأثرّ   على   أھدافك   التعلیمیة   الراھنة   وفي   المستقبل؟ 
 

ً   كان   المحاسبة.   ولكن   أیضاً،   الدول   العربیة،    لنا   كلاجئین   سوریین،   اصعب،   لو   نطلع   دول   نور:   لا.   دائما
 أوروبا،   أماركة،   ھذا   احسن،   كلاجئ   سوري. 

 
 

  المقابلة:   وھل   تتكلم   عن   ھذه   المواضیع   مع   أصدقائك   أو   أفراد   عائلتك؟   أي   شيء   من   ھذه   المواضیع. 
 

ً   انا   ورفقاتي   السوریین   نتكلم   عن   ھذا.   ولكن   عندما   نتكلم   مع   بعض   أحس   أنھّ   لیس   نور:   نتكلم   مع   بعض.   طبعا
 ھناك   أمل.   أنا   أحب   أن   أتكلم   مع   الاشخاص   الذین   یعطون   لي   أمل   وسعادة،   الأمل   أننّا   سنرجع   لبلدنا   إن   شاء 

  الله.   أھم   شيء   أتكلم   مع   اشخاص    positive,   not   negative  (إیجابي،   ولیس   سلبي). 
 

  المقابلة:   وما   ھي   آمالك/أھدافك/أحلامك    للمستقبل؟ 
 

 ــ  لا   أحس   كأنھ   الدراسة   الھا   عمر.   لازم   أخذ   شھاذا.   أملي   ــ  أھم   شي   اكفي   ـــ  نور:    أحلامي   إن   شاء   الله   ــــ
  أبني   حیاتي   في   المستقبل.   واشتغل.   ھذا   كلھ. 

 
 المقابلة:   وآخر   سؤال   اذا   ھناك   أي   موضوع   لم   نتطرق   إلیھ   والآن   تریدین   أن   تتكلمي   عنھا؟ 

 
 نور:   أول   شيء   أرید   أن   أشكرك   كثیراً،   كان   حلو   جداً   المقابلة.   وأرید   أن   أقول:   نحن   كلاجئین   سوریین   في 
 الحقیقة،    أین   ما   لازم   نذھب   لازم   نسبة   حالھ.   نحن   عندنا   ثقافتنا   في   سوریا،   انھ   للعمر،   خلص.   عمري    ٢٧

  سنة   ولازم   انا   لا   أدرس.   خلص.   انا   لازم   أكون   خالصة.   لا.   لیس   عنده   عمر.   أبداً   لیس   عنده   عمر. 
 وكلاجئة   سوریة   في   الأردن   انھ   اعادي   واحد   یتأقلم.   أرید   أن   أقلم   مع   الثقافات   كافةً.   في   أي   مجتمع.   الصلاة، 

  الدین،   جنسیة،   ولا   شيء.    شكراً. 
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  مقابلة   #  ٤:   نادیة 
 عمر:    ٣٢  عام 

 
 المقابلة:   أولاً   من   أین   أنتِ؟ 

 
  نادیة:   من   سوریا،   من   دمشق. 

 
 المقابلة:   وكم   عمرك؟ 

 
ً    ٣٢  عام.    نادیة:   تقریبا

 
  المقابلة:   متى   تركت   سوریا؟ 

 
  نادیة:   سنة    ٢٠١٣. 

 
 المقابلة:   وأین   تسكنین   الآن؟ 

 
  نادیة:   في   عمان،   في   الأردن. 

 
ً   عشت   في   نفس   المكان   في   الأردن؟   المقابلة:   ھل   دائما

 
 نادیة:   نعم،   عمان.   لم   أتركھا   أبداً.   أول   ما   تركت   سوریا،   سافرت   إلى   القاھرة.   كنت   لسنة   في   القاھرة 

  وبعد   ذلك   جئت   إلى   ھنا،   إلى   ھناك. 
 

  المقابلة:   لماذا   القاھرة؟ 
 

 نادیة:لأنھ   كان   ھناك   أقاربي   في   القاھرة   عدة   سنة   وبعد   ذلك   غي)رت   الظروف   وجئت   إلى   الأردن 
  وبقیتُ   في   الأردن. 

 
 المقابلة:   ھل   إخترت   الأردن   لسبب   معینّ؟ 

 
 نادیة:   لا،   بسبب   الظروف   في   سوریا   والقاھرة   واخترنا   نبقي   في   عمان،   في   الأردن.   كان   صعب   علي 

  الرجوع   إلى   سوریا 
 

  المقابلة:   ولكن   لماذا   الأردن   ولیس،   مثلاً،   لبنان؟ 
 

  نادیة:   لأنھّ   لم   یكن   عندي   أقارب   ھناك.   لا   أعرف   أي   شخص   في   لبنان   فمن   الصعب   اول   فترة   كذلك. 
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  المقابلة:   وبسبب   ذلك   منت   في   الأردن    ٥  سنوات؟ 
 

ً    ٥  سنوات.    نادیة:   تقریباً.   أو   أكثر   ممكن.   تقریبا
 

  المقابلة:   وھل   قمت   بمقابلة   حول   ھذا   الموضوع   من   قبل؟ 
 

  نادیة:   لا،   ھذا   أول   مرة. 
 

  المقابلة:   شكراً   للفرصة!   ھل   قمت   بمقابلة   حول   موضوع   تجربتك   كلاجئ   من   قبل؟ 
 

  نادیة:   لا،   لا. 
 

  المقابلة:   الآن   عندي   عدة   اسئلة   عن   التعلیم.   كم   من   التعلیم   فعلتِ   في   سوریا؟ 
 

 نادیة:   في   سوریا،   حصلت   على   شھادة   البكالوریا،   التوجیھي.   أخذت   البكالوریا،   وبعد   البكالوریا، 
 معدلي   ما   كان   مرتفع   جداً،   وأخذت   شيء   مثل   الدبلوم   ھنا.   سنتین.   مثل   كلیة.   درست   سنتین   في   الشام، 

  ثم   تخرّجت.   كان   اختصاصي   ادارة   اعمال.   سكرتیرة. 
 

  المقابلة:   وفي   أي   سنة   درستِ   الدبلوم؟ 
 

 نادیة:   تخرجت    ٢٠٠٥-  ٢٠٠٦
 

  المقابلة:   بماذا   كنت   تفكري   أثناء   دراستك   الدبلوم؟ 
 

 نادیة:   كنت   أفكر   بالتجسیر   وھو   نظام   الإكمال   عندنا   في   سوریا   بحیث   یمكن   لصاحب   شھادة   الدبلوم 
 أن   یكمل   في   الجامعة   ویقوموا   بخصم   بعض   الساعات   من   دراستھ   للبكالوریوس   فكنت   أفكر   بھذا 

  وكنت   أفكر   بالإكمال   في   نفس   المجال   إدارة   الأعمال 
 

  المقابلة:   كنت   تریدین   وظیفة   معینة   من   ذلك؟ 
 

 نادیة:   نعم   وكنت   بذات   الوقت   أعمل   مع   دوامي   مثلا   في   الحوالات   المصرفیة   وعملت   أیضا   في 
 الاستقبال   في   شركة   لصناعة   بطاقات   الحفلات   ..   وحاولت   وقتھا   تحصیل   المال   كي   أكمل   تعلیمي 

  وحدثت   الحرب   فقررت   أن   أغادر   البلاد   ولم   أسجل   في   الجامعة   بسبب   الحرب.. 
 

  المقابلة:   كنت   تحملین   معك   أوراق   الدبلوم   عندما   غادرتِ؟ 
 

 نادیة:   نعم   كانت   معي   الشھادة   وعندما   ذھبت   إلى   مصر-القاھرة   ما   وجدت   الفرصة   لأني   ما   كنت 
 مستقرة   ھناك   ولم   أعرف   مالذي   سیحدث   فعلا   معي   وبعد   ذلك   أتیت   إلى   الأردن   وكنت   أفكر   أني 

 سأعود   إلى   دمشق   وجلست   مدة   أعمل   حوالي   السنة   وأحاول   تحصیل   المال   أیضا   لذات   الفكرة   وھي 
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 التعلیم   وإكمال   الدراسة   ولكن   لاحظت   الفرق   بین   التكالیف   المادیة   بین   الجامعة   في   سوریا   والأردن 
 وكان   الفرق   واسعا..   ووصلت   لدرجة   أن   أعمل   تقریبا    ٩  ساعات   ووجدت   جامعة   ھنا   وفكرت 

 التسجیل   فیھا   ھي   الجامعة   العربیة   المفتوحة.. 
 

 المقابلة:   ھل   أعجبتك   الفكرة؟ 
 

 نادیة:   الجمیل   فیھا   أن   أغلب   من   فیھا   موظفین   ویدرسوا   بعد   الدوام   بحیث   أعجبتني   الفكرة..   ولكن 
 ھناك   معوقات   كما   قلت   لك   أولا   مادیة   وثانیا   اللغة..   لأن   عندنا   في   سوریا   الدرسة   تعتمد   على   اللغة 

 العربیة   بشكل   رئیسي   بخلاف   ھنا..   حتى   عندنا   الطب   یدرس   في   جامعة   دمشق   باللغة   العربیة. 
 

 المقابلة:   لم   یكن   ھناك   داع   لدراسة   التوجیھي   اى   البكالوریا   كما   یقال   لھا   عندكم؟ 
 

  نادیة:   لا   قمت   بالدراسة   علیھا   معترف   علیھا.. 
 

 المقابلة:   وماذا   حصل   بالنسبة   للجامعة   العربیة؟ 
 

 نادیة:   ذھبت   إلیھم   وأخذت   أوراقي   لكني   تفاجأت   عندما   أخبروني   أني   یجب   أن   أصدقھا   یعني   أقوم 
 بتوقیعھا   من   سوریا   حتى   یثبت   لھم   أنھا   غیر   مزورة   فذھبت   ألى   السفارة   السوریة   في   الأردن   وقالوا 

 أن   تصدیقھا   من   سوریا   فقط   ..   وانا   لا   أستطیع   الذھاب   إلى   ھناك   في   ظل   الحرب.. 
 

 المقابلة:   ولكن   إذا   ذھبتِ   لا   یمكن   أن   تعودي   إلى   الأردن؟ 
 

 نادیة:   نعم   ولكن   ھناك   ورقة   خاصة   للسوریین   یتم   استخراجھا   على   أساس   العودة   بعد   شھرین   وفیھا 
 الكثیر   من   الصعوبات   ویمكن   الانسان   أن   یضطر   فیبقى   أكثر   من   شھرین   وبالتالي   لا   یستطیع 

 العودة..فتوقفت   عن   الفكرة   حالیا 
 

 المقابلة:   وأنت   قلتِ   أن   الصعوبات   مادیة   ...؟ 
 

 نادیة:   صراحة   ھناك   أحد   أقاربي   أخبرني   أنھ   مستعد   لمساعدتي   مادیا   لإكمال   دراستي   لكن   المشكلة 
 بنظري   من   ناحیة   الأوراق   أنا   بحاجة   لتصدیقھا   بغض   النظر   ..   یعني   ممكن   أن   أجد   من   یساعدني 

 مادیا   ولكن   المشكلة   بالأوراق 
 

 المقابلة:   وھل   عندك   مشكلة   تدرسي   من   البدایة   سنة   أولى   یعني؟ 
 نادیة:   حقیقة   لا   لیس   عندي   مشكلة   ومستعدة   لذلك   وسألت   الطلاب   ھنا   وقالوا   لي   أنھ   لا   یمكن   أن 

  یخصموا   لي   سنة   بحیث   أكمل   من   السنة   الثانیة   ولكن   لیست   مشكلة   مستعدة   أن   أدرس   ولو   من   البدایة.. 
 

  المقابلة:   ھل   تعرفي   طلاب   أو   أصدقاء   بنفس   وضعك؟ 
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 نادیة:   أعرف   صدیقة   لي   كانت   قد   درست   ثلاثة   سنوات   في   سوریا   ولكن   أعادت   دراستھا   من   السنة 
  الأولى.. 

 
  المقابلة:   حاولتِ   في   جامعات   أخرى؟ 

 
 نادیة:   لا   فقط   في   الجامعة   المفتوحة   لأنھا   ھي   الأنسب   لي   كموظفة   بحیث   لا   أستطیع   سوى   أن   أداوم 
 یوم   واحد   في   الأسبوع   ..   كنت   أتمنى   حقیقة   أن   یكون   دوامي   یومي   ولا   أكون   محكومة   بعملي   لأن 

 ذلك   أنسب   لي   إذا   داومت   بشكل   یومي.. 
 

 المقابلة:   أین   تعملین   الآن؟ 
 

 نادیة:   في   شركة   لصناعة   بطاقات   الحفلات   نفس   العمل   الذي   عملتھ   في   سوریا   لمدة   ما 
 

 المقابلة:   ھل   تحبیھ؟ 
 

 نادیة:   لا   حقیقة   أجده   متعب   جدا..   لأن   وقتھ   طویل   من   الساعة    ٩  صباحا   إلى    ٥  مساءا   وأحیانا   أبقى 
 أعمل   إلى    ٦،٦٣٠  ..   كان   صعبا   جدا 

 
 المقابلة:   تعملین   بشكل   یدوي؟ 

 
 نادیة:   توجد   بعض   الأعمال   یدویة   ویأتي   أحیانا   زبائن   بعقلیات   مختلفة   بحیث   یریدوا   أشیاء   معینة 

  ویختلف   الناس   ویتفاوتوا   في   شخصیاتھم.. 
 

 المقابلة:   طبعا   ھذا   لیس   المجال   الذي   تریدین   العمل   بھ؟ 
 

 نادیة:   طبعا   ..واتمنى   ان   أكمل   في   مجال   إدارة   الأعمال 
 

 المقابلة:   وكیف   حصلت   على   الوظیفة؟ 
 

 نادیة:   عن   طریق   صدیقة   لي   تعرف   صاحب   العمل   وأخبرتھ   عن   كوني   عندي   خبرة   في   المجال   فعمل 
 معي   مقابلة   وسألني   بعض   الأسئلة   وعرف   أني   عندي   فعلا   خبرة   ووافق   على   العمل. 

 
 المقابلة:   وھل   ھذا   أول   عمل   تمارسینھ   ھنا؟ 

 
 نادیة:   لا   عملت   في   مول   لمدة   ستة   أشھر   وكنت   أعمل   ھناك   في   بیع   الإكسسوارات   ثم   عملت   في 

 شركة   بطاقات   الحفلات   وبقیت   فیھ   مدة   كبیرة   حتى   صار   عندي   خبرة   في   المجال 
 

  المقابلة:   بحثتِ   عن   مساعدة   من   المنظمات؟ 
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 نادیة:   لا   أبدا   وما   أحببت   فكرة   المساعدة،   ما   طلبت   من   أحد   حتى   المفوضیة   والمنظمات،   فكرت   أن 
 ھناك   من   سیساعدني   من   أقاربي   ولكن   مشكلة   الأوراق   ھي   السبب   وھذا   ما   جعلني   أشعر   أني   خسرت 

 الكثیر   من   الوقت..   الحمد� 
 

 المقابلة:   معك   عائلة   ھنا؟ 
 

  نادیة:   نعم   والدتي   ووالدي..   وأختي 
 

 المقابلة:   عندك   أصدقاء   تعرفتي   علیھم   ھنا   سوریین؟ 
 

 نادیة:   أجل   لدي   ولكن   بحكم   العمل   والدوام   المتأخر   أجد   صعوبة   في   التواصل   یعني   الإنسان   بحاجة 
 للراحة   أحیانا   وھكذا..   وكلھم   تعرفت   علیھم   ھنا   أما   الأصدقاء   في   سوریا   فھم   في   أماكن   مختلفة   حول 

 العالم.. 
 

 المقابلة:   تریدین   البقاء   ھنا   كل   حیاتك   أم   تفكرین   بالھجرة؟ 
 نادیة:   بالنھایة   أتمنى   أرجع   لسوریا   أتمنى   أوأتمنى   الأوضاع   تتحسن   ..   لأني   اشتاق   لھا   كثیرا   ..   ھي 

 بلدي   ولكن   حسب   الأوضاع..   ممكن   إذا   فكرت   بالھجرة   أفكر   بأمیركا   بلد   جمیلة   ویمكن   أن   تعملي   بھا 
  أي   شيء   .. 

 
 المقابلة:   تفكري   بالرجعة   لسوریا؟ 

 
 نادیة:   قرار   صعب   والأوضاع   ھناك   جدا   مختلفة   وبالنتیجة   ھو   قرار   صعب   ولا   أظن   العودة   سھلة 

 حالیا   ..   قرار   صعب   لا   یمكن   اتخاذه   بسھولة 
 

 المقابلة:   ھل   تتكلمي   بھذه   المواضیع   مع   أھلك   وأصدقائك؟ 
 

 نادیة:   طبعا   واھلي   یتمنوا   أن   أكمل   دراستي   یعني   أمي   تقول   لي   مھما   بلغتِ   من   العمر   یجب   أن   تكملي 
 تعلیمك   ..   خاصة   نحن   ھنا   كنساء   في   الوطن   العربي   التعلیم   مفید   جدا   للعمل   ..   یعتبر   سلاح   لمواجھة 

 الظروف   الصعبة..   یعني   شيء   قوي   بید   المرأة 
 

  المقابلة:   ما   ھي   آمالك   لأحسن   مستقبل   ؟ 
 

 نادیة:   أن   شاء   الله   سیكون   الشغلات   أحلى،   وسأستمرّ   على   الحلم.   أتمنى   أن   أكمل   تعلیمي   صراحة 
 وسیبقى   كذلك   أملي   دوما   وأنا   متفائلة   ..   متفائلة.   إن   شاء   الله   خیر،   یعني.   رغم   كل   الصعوبات 

 والظروف   ..   متفائلة   وسأبقى   كذلك   .. 
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 مقابلة   #  ٥  :   دیما 
  عمر:    ٢٣  عام 

 
 المقابلة:   كم   عمرك؟ 

 
  دیما:    ٢٤  سنة 

 
 المقابلة:   من   أین   أنت؟ 

 
 دیما:   من   سوریا   الجولان   كنت   أعیش   في   الشام,   دمشق. 

 
 المقابلة:   وأین   تسكن   الآن؟ 

 
  دیما:   في   الأردن،   عمان. 

 
ً   عشت   في   نفس   المكان   في   الأردن،   أو   تركت   مكان   لمكان   آخر؟   المقابلة:   ودائما

 
  دیما:   في   نفس   المكان،   لا. 

 
  المقابلة:   ومتى   تركت   سوریا؟ 

 
  دیما:   في    ٢٠١٣. 

 
  المقابلة:   وھل   عندك   عائلة   في   الأردن؟ 

 
  دیما:   الحمد�. 

 
  المقابلة:   من   في   عائلتك   في   الأردن؟ 

 
  دیما:   أمي   وأختي. 

 
  المقابلة:   ھل   قمت   بمقابلة   حول   ھذا   الموضوع   من   قبل؟ 

 
  دیما:   عن   ھذا   الموضوع؟   لا.   عملت   مقابلة   عن   العمل   في   الأردن. 

 
  المقابلة:   إلى   أي   مرحلة   درست   في   سوریا؟ 

 
  دیما:   درست   إلى   الثانویة   وحصلت   على   البكالوریا   أي   التوجیھي   ھناك 
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 المقابلة:   عندما   كنتِ   طفلة   ماذا   كنت   تفكرین   أن   تكوني؟ 
 

 المقابلة:   كنت   أحب   أن   أدرس   العلوم   السیاسیة   والترجمة   للغة   الإنجلیزیة   لأنھا   مطلوبة   أكثر   ..   وكنت 
 أطمح   أن   أصبح   سفیرة   لسوریا   في   دبي   ،   كان   عندي   طموح   عالي   وأنا   صغیرة.. 

 
  المقابلة:   وھل   تغیر   ذلك   الآن؟ 

 
 دیما:   طبعا   تغیرّت   ھنا   في   الأردن   وحاولت   أن   أدرس   علوم   سیاسیة   ولكن   التعلیم   غالي   جدا   وأھلي 

Edu   Syria    لیس   بقدرتھم   أن   یدفعوا   ھذه   التكالیف..   وأنا   حصلت   على   منحة   من   الجامعة   الألمانیة 
  في   كلیة   القدس   واختاروا   لي   المحاسبة   لمدة   سنتین   ونصف   اسمھ   دبلوم   بریطاني   باللغة   الإنكلیزیة.. 

 
 المقابلة:   وكیف   كنتِ   في   اللغة   الإنكلیزیة   ؟ 

 
 دیما:   كان   صعبا   في   البدایة   لأني   لم   أكن   أحب   الإنكلیزیة   ولكن   سجلت   في   منحة   في   البریتش   كانسل 

 بعد   فترة   عن   طریق   ھوبس 
 

 المقابلة:   عندك   شھادة   بالمحاسبة   الآن؟ 
 

 دیما:   نعم 
 

  المقابلة:   وتعملین   بھا؟ 
 

  دیما:   لأن   العمل   ھنا   صعب   للسوریین   بسبب   تصاریح   العمل.. 
 المقابلة:   عملت   عمل   ما   ھنا؟ 

 
 دیما:   عملت   في   محمصة   في   تنظیف   حباات   الفستق   الحلبي   ..وعملت   في   محل   مكیاج   معروف   تقریبا 

 ھنا..   وعملت   في   محل   ألبسة   في   فترات   متقطعة،   بعمل   حالیا   في   الأردن   ولكن   لست   مقتنعة   بالعمل 
 لأنھا   كلھا   أعمال   بعیدة   تماما   عن   تخصصي   ومجال   دراستي.. 

  
 المقابلة:   بماذا   تعملین   الآن؟ 

 
 دیما:   مشرفة   باص   وأقوم   بتدریس   الطلاب   الریاضیات   للصف   الأول. 

 
 المقابلة:   متى   تخرجتِ   وأین   في   الجامعة   الألمانیة؟ 

 
edu1   Syria    دیما:    ٢٠١٨  السنة   الماضیة   لا   في   كلیة   القدس  

 
 المقابلة:   كیف   كانت   تجربتك   في   كلیة   القدس؟ 
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 دیما:   جدا   جمیلة    یعني   كانت   فرصة   جدا   جیدة   خاصة   بعد   أن   أمضیت   ثلاث   سنوات   قبل   التسجیل 
  فیھا   في   عدم   فعل   شيء   فقط   البكاء   على   سوریا   وبلا   كتابة   أو   دراسة   .. 

 
  المقابلة:   كان   عندك   أصدقاء   سوریین   في   الكلیة؟ 

 
 دیما:   نعم   من   كل   الجنسیات   عندي   أصدقاء   والآن   ھناك   سلامات   بیننا   فقط 

 
 المقابلة:   أنت   كنت   في   كلیة   القدس   لان   المنحة   فیھا   فقط؟ 

 
 دیما:   نعم   ولو   أردت   أن   أختار   ..   فأنا   حلمي   أن   أدرس   في   الجامعة   الأردنیة   ولكن   التخصص   الذي 

 أریده   بشدة   غیر   موجود   وھو   اقتصاد   اجتماعي..   لذا   أسعى   للتقدم   الى   منحة   في   جامعة   ھامبورغ   في 
  ألمانیا   .. 

 
 المقابلة:   وھل   تجیدین   الألمانیة؟ 

 
 دیما:   قلیلا   لأني   أخذت   كورس   وأجده   جدا   ممتعا   وأنا   أدرسھ   وأدرس   اللغة   الألمانیة   الآن   على 

 الیوتیوب. 
 

 المقابلة:   ھل   تحبین   اللغات   ولماذا؟ 
 

 دیما:   نعم   جدا   لأن   من   الجمیل   جذا   أن   تفھمي   لغة   الشخص   الذي   یتكلم   أمامك   وتتعرفي   على   ثقافاتھم 
 

 المقابلة:   وھل   طلبت   منحة   أخرى   غیر    edu   ؟ 
 

 دیما:   نعم   الآن   أجھز   أوراقي   للتقدیم   لھا   وأتمنى   أن   أحصل   علیھا.. 
 

 المقابلة:   أقصد   ھل   بحثت   عن   منح   أخرى   قبل   الحصول   على   ھذه   المنحة؟ 
 

  دیما:   نعم   وقدمت   لأكثر   من   موقع   ولكن   تلقیت   اتصال   من   الألمانیة   تخبرني   بقبولي... 
 

 المقابلة:   بالنسبة   للدعم   المادي   والأكادیمي   في   المنحة   ھل   كان   موجودا؟ 
 دیما:   نعم   المنحة   تغطي   كل   شيء   تقریبا   وكل   فصل   أي   كل   ثلاثة   أشھر   كنت   أحصل   على   مبلغ   مادي 

   ٣٥٠  یورو   وكان   لا   یكفیني   لأن   بیتي   بعید   ومصاریف   الدراسة   كثیرة.. 
 

 المقابلة:   كان   ھناك   مرشدین   أو   أشخاص   مختصین   للدعم   الأكادیمي؟ 
 دیما:   كان   ھناك   شخص   مسؤول   عن   المنحة   فقط   وھي   آنسة   وكانت   تساعد   كل   من   یحتاج   مساعدة 

  وتدعمھ... 
 

 المقابلة:   كنت   تقدمي   على   برامج   مع   المنظمات   من   أجل   الھجرة؟ 
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 دیما:   أنا   مستعدة   للمشاركة   في   أي   برنامج   وقدم   شاركت   في   دورة   لمھارات   الحیاة   ودورة   لدخول 

 سوق   العمل   وكانت   مفیدة   جدا   لي 
 

 المقابلة:   لماذا   ھامبورغ   في   ألمانیا؟ 
 

 دیما:   لأني   أخي   ھناك   في   جامعة   ھامبورغ    یدرس   المعلوماتیة   وقد   كان   ھنا   في   الأردن   ولكنھ   سافر 
  وغادر   عن   طویق   البحر 

 
 المقابلة:   ما   الخبرات   التي   حصلت   علیھا   في   الأردن   وفي   سوریا   التي   تؤھلكِ   أن   تعیشي   في   ألمانیا؟ 

 
 دیما:   یمكنني   العیش   في   أي   مكان   وأنا   سریعة   التأقلم   وأحب   كل   الناس   وكل   الأدیان   ومتقبلھ   ومتفھمة. 

 
 المقابلة:   ما   ھي   المعوقات   التي   كنت   تعانیھا   في   طریق   الدراسة؟ 

 
 دیما:   قلت   لك   أمضیت   فترة   لمدة   ثلاثة   أعوام   لا   أصنع   شيء   ..   كنت   لا   أكتب   أو   أقرأ   حتى   أني   فقدت 

 شيء   من   قدرتي   على   الكتابة   وتغیرّ   خطي   وصرت   أتدرب   من   جدید   لمدة   شھرین   حتى   أستعید   قدرتي 
 على   الكتابة..   والحمد�   صرت   أحسن   من   الأول 

 وتعلمت   ھنا   بعض   الإنكلیزیة   كنت   في   سوریا   قد   اخترت   الفرنسیة   لأني   أحبھا   ،وھنا   عند   البدء 
 بدراستي   علمت   أن   الدراسة   بالإنكلیزیة   ولم   یكن   عندي   خیارا   فدرست   ومعظم   مشاكلي   كانت   في 

 التعبیر   والتحدث   بالانكلیزیة.. 
 

 المقابلة:   ما   الحلول   برأیك؟ 
 

 دیما:   تسھیل   حصول   الطلاب   على   منح   وأنا   اعرف   طلابا   لیسوا   على   اتصال   كبیر   بمواقع   التواصل 
 الاجتماعي   لا   تصل   لھم   اخبار   المنح   ولا   یعرفون   ما   یجري   حقیقة   في   الجامعات   وانا   وأختي   على 

 سبیل   المثال   حصلنا   على   المنحة   عن   طریق   صفحة   موجودة   على   الفیس   بوك   اسمھا   "تجمّع   الطلبة 
 السوریین   في   الجامعات   الأردنیة"   وكانوا   كلما   صار   ھناك   منحة   ینشروا   فقدمت   أنا   وبعد   فترة   قدمت 

  أختي   وتم   قبولھا   ،   فمن   الصعب   جدا   على   من   لا   یتصل   بھذه   الصفحات   أن   یعرف   عن   المنح.. 
 

 المقابلة:   تریدین   الذھاب   إلى   ھامبورغ   ھل   في   عقلك   مكان   آخر   للھجرة   ؟ 
  دیما؟   صراحة   أمریكا..   ألمانیا   ..   بریطانیا   أي   بلد   تعطني   منحة   أكمل   من 

 خلالھا   دراستي   أقبلھا   ببساطة   ولا   أقول   لا   ..   ویمكنني   الإكمال   على   أي   تخصص   آخر   غیر 
 تخصصي   ھذا   الذي   أجبرت   علیھ   ..   فھذا   تخصص   الاقتصاد   الاجتماعي   قرأت   عنھ   بشكل   كبیر   وھو 

  یجمع   أكثر   من   تخصص   :   الاقتصاد   وعلم   الاجتماع   والقانون.. 
 

 المقابلة:   ھل   عندك   أي   أفكارعن   العودة   إلى   سوریا؟ 
 

  دیما:   حالیا   لا   ..لأن   الوضع   من   سيء   لأسوء... 
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  المقابلة:   ھل   ھناك   شيء   تریدین   عملھ   أیضا؟ 

 
  دیما:   نعم   إذا   ما   انھیت   دراستي   أحب   أن   أقوم   بعمل   مشروع   یدر   المال   أي   عمل   ما.. 

 
 المقابلة:   تتحدثین   مع   أھلك   وأصدقائك   عن   ھذا؟ 

 
 دیما:   نعم   ودوما   یشجعوني   ویقولون   لي   ادرسي.   الآن   ھدرس   اللغة   الألمانیة   على   «یو   توب». 

 
 المقابلة:   عندك   آمال   وطموحات   للمستقبل   لم   تتحدثي   بھا؟ 

 
 دیما:ھناك   كثیر   ولكن   أحب   أن   أسیر   خطوة   بخطوة   ألا   أتفاءل   كثیرا   في   سوریا   كنت   أتمنى   أن   أصبح 
 سفیرة   وبعد   فترة   وجدت   نفسي   أدرس   المحاسبة   في   الأردن   فمن   الأقضل   أن   أتطور   خطوة   بخطوة. 
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  مقابلة   #  ٦:   علاء 
 عمر:    ٢١  عام 

 
 

 المقا�لة:   �م   عمركِ؟ 
 

 علاء:   عمري    ٢١  سنة. 
 

 المقا�لة:   من   أين   أنتِ؟ 
 

 علاء:   سور�ا,   درعا 
 

 المقا�لة:   م��   تركتِ   سور�ا؟ 
 

 علاء:   تق���ا     ٢٠١٣
 

تِ   م�ان   سكنك   منذ   قدومك؟  �   وهل   غ��  المقا�لة:   أين   �سكن��
 

�   منذ   قدو��   من   سور�ا.. 
  علاء:   عمان   /   أبو   نص��   ولم   أغ��   م�ا��

 
 المقا�لة:   هل   �ان   هناك   س�ب   لاخت�ار   الأردن؟ 

 
 علاء:   ر�ما   لأنها   آمنة   ول�ن   ��احة   عندما   خرجنا   من   سور�ا   ما   كنا   نملك   وقتا   للتفك��   إ�   أين 

 .. �   ظل   تلك   الظروف   ما   �ان   هناك   من   تفك��
جهة   آمنة   ..   ��  نذهب   المهم   أن   تكون   الو�

 
 المقا�لة:   هل   لد�ك   عائلة   هنا؟ 

 
 .. �   وأّ�� �   وأخ��  علاء:   الحمد�   عندي   إخوان   اثن��

 
 المقا�لة:   هل   قمتِ   �مقا�لة   عن   هذا   الموض�ع   من   ق�ل؟ 

 
  علاء:   لا   هذە   أول   مرة.. 

 
�   سور�ا؟ 

�   التعل�م   ��
 المقا�لة:   إ�   أين   وصلتِ   ��

 
 علاء:   وصلت   للعا��   الثانوي 

 
 المقا�لة:   لم   تدر��   التوجي��   هناك؟ 
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�   للخلف   �ح�ث   ارجع   للصف  �   دراس�ت�� �   س�ت��
جعو��  علاء:   لا   خرجت   ق�ل   التوجي��   وهنا   �انوا   س��

�   الصف   العا��   فرفضت   وانقطعت   لمدة   أر�عة   أعوام   عن   الدراسة   ح�� 
 الثامن   الإعدادي   وأنا   ��

�   �ل�ة   القدس. 
 حصلت   ع�   هذە   المنحة   ��

 
�   الأردن؟ 

��   � �   ماذا   درس��  المقا�لة:   �ع��
 

 � �   ق�لت�� ة   إ�   المنحة   وال��  علاء:   لم   أدخل   أي   مدراس   أو   �ل�ات   أو   أي   برنامج   تعل���   ؛تقدمت   م�ا��
 .  �دون   توجي��

 
ء   من   هذا   القب�ل؟  �

 المقا�لة:   هل   من   اللازم   أن   تدر��   توجي��   أو   ��
�   للصف   الثامن   وأنا 

 علاء:   �احة   �انت   المش�لة   منذ   ال�دا�ة   من   جانبهم   �ح�ث   �انوا   ي��دون   إعاد��
ة   أن   أع�د   هذە   السنوات   من   عمري   ح��   أصل   للمرحلة   الجامع�ة..   لست   مج��

 
�   ال�ل�ة؟ 

 المقا�لة:   وهل   نجحتِ   ��
 

  علاء:   نعم   و�معدل   ج�د.. 
 

ة؟   المقا�لة:   ما   ��   أحلامك   وآمالك   عندما   كنتِ   صغ��
 

�   أدرس   الآن   تصم�م 
�   ال�ل�ة   لأ��

 علاء:   مجال   ال�مبيوتر   ..   وهذا   التخصص   الذي   قمتُ   �اخت�ارە   ��
 الغراف�ت   والملت�م�د�ا..   تصم�م   الإعلانات   والصور،   جزء   �س�ط   من   حل��   ..   ل�س   �املا   ول�نه   جزء 

 �ح�ث   أنّ   الدراسة   لا   �شمل   �ل   مجال   التصم�م   كون   ال�ل�ة   مدتها   سنة   واحدة   فقط   ف��   مجرد 
�   هذا   المجال.. 

ء   �س�ط   �� �
��  
 

 المقا�لة:   مدة   ال�ل�ة   سنة   واحدة؟ 
 

 علاء:   نعم   د�لوم   مستوى   ثالث   �دون   شهادة   توجي��   لمدة   سنة   واحدة   و�وجد   د�لوم   مستوى 
�   ونصف   ع�   ما   أظن..   خامس   �حتاج   شهادة   توجي��   لمدة   س�ت��

 
�   مجال   ال�مبيوتر؟ 

 المقا�لة:   ومنذ   ال�دا�ة   و�ل   ح�اتك   تفك��ن   ��
 علاء:   نعم   منذ   ال�دا�ة   أحب   هذا   المجال   و��   الآن   ..   مهتمة   جدا   �التصم�م..   الألوان   الإعلانات 

مج�ات..  امج   وتفاص�ل   ال��   وال��
 

�   �منحة؟   المقا�لة:   وتدرس��
 

�   �ل�ة   القدس. 
 علاء:   نعم..   منحة   س�ارك   ��

 
 المقا�لة:   وهل   عرفت   أن   من   ضمن   الخ�ارات   التصم�م   والغراف�ت؟ 
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  علاء:   نعم   سألت   وعندما   رأ�ت   هذا   الخ�ار   قررت   ال�سج�ل   ف�ه،   ولو   لم   �كن 
�   ال�ل�ة   �احة.. 

 موجودا   ما   سجلت   ��
 

�   طلب   المنحة   ..   هل   �ان   صع�ا   الحصول   عليها؟ 
  المقا�لة:   هل   واجهتِ   معوقات   ��

 
  علاء:   لا   أ�دا   ..   عن   ط��ق   مواقع   التواصل   قدمت   ع�   الرا�ط   وخلال   مدة   حصلت   ع�   المنحة.. 

 
 المقا�لة:   هل   �حثتِ   عن   منح   أخرى   عن   ط��ق   منظمة   أخرى؟ 

ا   عن   منح   ومرا�ز   ثان�ة   ول�ن   �انوا   يرفضوا   استق�ا��   ،ح��   حصلت   ع�   هذە   علاء:   نعم   �حثت   كث��
 المنحة   من   �ل�ة   القدس. 

 
 المقا�لة:   هل   قدمتِ   للمنحة   عن   ط��ق   صفحة   معينة   ع�   الف�س   بوك؟ 

 
 علاء:   لا..   �ان   عندي   مجموعة   من   الأصدقاء   قدموا   ع�   المنحة   وأشاروا   ��   عن   وجودها   فقدمت 

 .  عليها   و�عد   الإجراءات   تم   قبو��
 

 المقا�لة:   م��   تخرجتِ؟ 
 

 .. �  علاء:   منذ   س�ت��
 

�   الأردن   ؟ 
��   �  المقا�لة:   هل   عمل��

 
 �
�   وعملت   ��

�   صالون   �سا��
 علاء:   عملت   ل�ن   �أعمال   �ع�دة   تماما   عن   تخص��   ،عملت   ��

 . �  الاستق�ال،   و�ل   أعما��   �ش�ل   عام   �انت   �ع�دة   عن   تخص��   ومجال   دراس��
 

 المقا�لة:   ما   ��   أهدافك   ؟ 
 

�   لأن   سنة   دراس�ة   واحدة   غ��   �اف�ة   ح��   أحصل   ع�   المعلومات   ال�اف�ة،   علاء:   أ�مل   دراس��
وع   أن   أص��   مصممة..   وعندي   أ�ضا   م��

 
 المقا�لة:   عندك   رغ�ة   أن   تدر��   ��الور�وس   ؟ 

 
و��   الخاص.  �   الجامعة   ثم   أ�مل   ماجست��   وأ�دأ   م��

�   خطوة   وخطوة   أر�د   أن   أجّ�   ��  علاء:   �ع��
 

�   عن   منحة   الآن؟   المقا�لة:   هل   ت�حث��
 

 علاء:   أتم��   ل�ن   ل�س   عندي   أي   منحة.. 
 

؟  �
�   �لد   ثا��

�   الأردن   أم   ��
�   أن   تكون   ��  المقا�لة:   إذا   حصلتِ   هل   تتم��
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 . � �   الأردن   من   أجل   وضع   أه��   وعائل��

 علاء:   أتم��   أن   تكون   ��
 

�   �ل�ة   القدس   وهل   من   معوّقات   حدثت   معك؟ 
 المقا�لة:   ك�ف   �انت   الدراسة   ��

 
 علاء:   �ان   الوضع   ج�دا   ولم   تحدث   مشا�ل. 

 
�   �اللغة   الع���ة؟   المقا�لة:   �ال�س�ة   للغة   هل   كنت   تدرس��

 
 علاء:   نعم   �اللغة   الع���ة   ولم   �كن   هناك   مش�لة. 

 
ە؟  �   أي   دعم   سواء   مادي   أو   غ��  المقا�لة:   هل   كنت   تتلق��

 
  علاء:   لم   �كن   هناك   دعم   مادي   أو   راتب   ول�ن   �انوا   �دفعون   ت�ال�ف   التعل�م   والدراسة   لسنة   واحدة. 

 
�   الط��ق   إ�   الدراسة؟ 

 المقا�لة:   �ال�س�ة   لكِ   ما   ��   أ���   المعوقات   ��
 

�   ول�س   لدي   فرصة  �   لا   توجد   جامعة   �ستق�ل�� �   لا   أملك   شهادة   ثان��ة   وهذا   �ع��
 علاء:   الشهادة   لأ��
 . �   إ�مال   تعل���

��  
 

�   عدم   امتلاك   شهادة؟ 
 المقا�لة:   تتصوري   أن   هناك   حل   لمش�لتك   ��

 
�   ق�ل   ال��الور�ا   ثم   دراسة   ال��الور�ا   ح��   أ�مل   جامعة   لذلك   أظن   علاء:   من   الصعب   أن   أرجع   س�ت��

 من   الصعب   حل   المش�لة   .. 
 

�   الشهادة   أم   هناك   أس�اب   أخرى؟    المقا�لة:   هل   حصلتِ   ع�   الفرصة   لأنك   لا   تمل���
 

 .. ء   المتعب   �ال�س�ة   �� �
�   �العجز،   هذا   ال��

�   عاجزة   تماما   هذە   المش�لة   �شعر��
  علاء:   أشعر   أ��

 
�   س��ل   الدراسة   ما   الذي   �جعل   موض�ع   الدراسة   هو 

 المقا�لة:   قلتِ   أنك   مستعدة   للهجرة   والسفر   ��
  الأهم   لكِ؟ 

 
ء   للفتاة   الآن   تعل�مها   ودراستها   وحلمه..  �

 علاء:   أهم   ��
 

�ة؟  � �   لغة   أخرى   غ��   الإنجل�� �   وهل   تتقن��  المقا�لة:   هل   هناك   م�ان   مع��
�ة   فقط.  �  علاء:   �احة   لا   توجد   لدي   فكرة   ولا   فرق   عندي..   وأت�لم   القل�ل   من   الإنجل��

 
�   �مواضيع   التعل�م   مع   أهلك   وأصدقائك؟   المقا�لة:   هل   تتحدث��

 

342  
 



/

 

 . �
ها   مع   أه��   وأصدقا�� �   وأث��  علاء:   ط�عا   هذە   الأحاد�ث   دوما   �شغل��

 
 المقا�لة:   هل   لد�كِ   أهداف   خارج   التعل�م؟ 

 
 �  علاء:   �احة   ل�س   لدي   حال�ا   طموحات   خارج   التعل�م   ،   أر�د   فقط   أن   أ�مل   تعل���   أر�د   أن   تق�ل��

�   أي   م�ان   آخر.. 
�   الأردن   أو   ��

�   منحة   جامع�ة   ول�س   �ل�ة   هنا   ��
  جهة   ��

ات  �   التصم�م   ول�ن   هم   �ق�لون   فقط   أصحاب   الخ��
 وط�عا   �ال�س�ة   للعمل   أر�د   أن   أعمل   ��

  والشهادات   العال�ة. 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

343  
 



/

 

  مقابلة   #  ٧:   عادل 
  عمر:    ٢٧  عام 

 
 المقابلة:   السؤال   الأول   ،   كم   عمرك؟ 

 
 عادل:   لقد   ولدت   عام    ٩٢.    ١٩٩٢.   عمري    ٢٧  سنة. 

 
 المقابلة:   ومن   أین   أنت   أصلا؟ً 

 
 عادل:   درعا.   من   قرب   درعا   في   قریة   تسمى   (غیر   واضح) 

 
 المقابلة:   ما   الاسم؟ 

 
 عادل:   المصیفرة. 

 
 المقابلة:   ومتى   تركت   سوریا؟ 

 
 عادل:    ٢٠١٢. 

 
ً   ،   وأین   تعیش   الآن؟   المقابلة:    ٢٠١٢!   حسنا

 
 عادل:   في   الزرقاء.   وادي   ھجرة. 

 
ً   في   الزرقاء   أو   عشت   في   أماكن   أخرى   في   الأردن؟   المقابلة:   ھل   عشت   دائما

 
 عادل:   عندما   وصلت   إلى   الأردن   ،   عشت   في   عمان. 

 
 المقابلة:   عمان؟ 

 
 عادل:   في   الشمال. 

 
 المقابلة:   لماذا   اخترت   عمان   ولماذا   اخترت   الانتقال   إلى   الزرقاء؟ 
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 عادل:   عندما   جئت   لأول   مرة   كنت   وحدي.   لم   أكن   مع   مجموعة   من   الناس.   وقبل   نحو   ثلاثة   أشھر   أو   شيء 
 من   ھذا   القبیل   حصلت   على   وظیفة   في   مخبز   ،   لذا   احتجت   إلى   مكان   أعیش   فیھ   في   المخبز   ،   لذا   عندما   جاءت 

 عائلتي   ،   كنا   نعیش   في   الزرقاء. 
 

 المقابلة:   وعندما   تقول   "عائلة"   ،   من   یعني   ذلك؟ 
 

 عادل:   لست   متزوجة.   أمي   وأبي   وأختي. 
 

 المقابلة:   وھل   بقي   أي   من   أفراد   عائلتك   في   الأردن   ،   أم   أنھم   جمیعاً-- 
 

 عادل:   الدرجة   الثانیة   من   عائلتي   ما   زالت   موجودة.   أنا   أتحدث   عن   الدرجة   الأولى.   الأب   ،   الأم   ،   الأخت   ، 
 جمیعھم   ھنا.   جدتي   ،   جدي   ،   عمي   ،   خالتي   ،   ھناك   البعض   في   سوریا   ،   البعض   في   المملكة   العربیة   السعودیة 

 ،   البعض   في   تركیا   الآن.   منذ   حوالي   عام   وشھرین   ،   كنت   ___   جامعة   ،   لم   أكن   أعیش   في   الزرقاء   ،   كنت 
 أعیش   في   عمان.   جاءت   عائلتي   ،   عاشوا   في   الزرقاء.   مكثت   في   عمان.   ولكن   بعد   حوالي   عام   وشھرین 

 سجلت   في   الجامعة   ،   والجامعة   في   الزرقاء.   لذا   ،   جئت   إلى   ھنا   ،   وعاشت   مع   عائلتي   ،   وأنا   الآن   بالقرب   من 
 الجامعة. 

 
 المقابلة:   و   ...   بعض   الأسئلة   حول   ذلك.   فھل   أجریت   مقابلة   حول   ھذا   من   قبل؟   حول   التعلیم   ،   الھجرة   ،   وضع 

 اللاجئ   ،   تلك   الأنواع   من   الأشیاء؟ 
 

 عادل:   نعم   فعلت   واحدة. 
 

ً   لك   أن   تقول.   المقابلة:   مع   من؟   إذا   كان   مسموحا
 

 عادل:   بصراحة   الأمر   صعب   لأني   نسیت.   صحیفة   ألمانیة.   ربما   كنت   تعرف   ذلك.   من   الصعب.   لكنھ   كان 
 صحفیا   وجاء   إلینا   وكنا   نتحدث   عن   القضایا   ،   والصعوبات   في   التعلیم   والوظائف   ،   والتمییز   ضد   السوریین 

ً   ألمانیاً.   وما   شابھ   ذلك   ،   وأعتقد   ...   إذا   تذكرت   الاسم   ،   فسأخبركم.   كان   صحفیا
 

 المقابلة:   فھمت   ذلك.   وكم   التعلیم   الذي   أكملتھ   في   سوریا؟ 
 

 عادل:   ھذا   موضوع   صعب   في   سوریا.   ھناك   الكثیر   من   المعاناة   ھناك.   درست   في   حمص.   ھل   تعرف 
 مختلف   مدن   سوریا؟ 
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 المقابلة:   نعم. 
 

 عادل:   في   حمص   ھناك   جامعة   تسمى   جامعة   البعث.   جامعة   عامة.   درست   ھندسة   الطاقة   الكھربائیة   لمدة 
 عامین.   وبعد   عامین   جئت   إلى   ھنا. 

 
 المقابلة:   إذن   كنت   في   منتصف   الحصول   على   شھادتك   ،   تقصد؟ 

 
 عادل:   نعم. 

 
ً   آخر؟   المقابلة:   فھمت   ذلك.   وعندما   وصلت   إلى   ھنا   ،   ھل   أنھیت   ھذه   الدرجة   أو   درست   شیئا

 
 عادل:   عندما   وصلت   إلى   ھنا   كان   ھناك   أمل.   أن   الوضع   سیتغیر   ،   أو   سیتحسن.   مكثت   ھنا   لمدة   عام   على   أمل 
 أن   أعود   وأكمل   دراستي   الجامعیة.   كان   حوالي   عامین   في   المجموع.   عندما   وصلت   إلى   ھنا   لأول   مرة   مكثت 

 ھنا   لمدة    45  یوماً.   ثم   حان   الوقت   لأخذ   امتحاناتي   للفصل   الثاني   من   عامي   الثاني   في   سوریا   ،   وعادت   إلى 
 سوریا. 

 
 المقابلة:   عدت   إلى   سوریا؟ 

 
 عادل:   عدت   إلى   سوریا   في   البدایة.   كنت   ھنا   لمدة   شھر   ونصف.    2012  ،   وصلت   إلى   سوریا   ،   لم   تكن 
 الأحداث   سیئة   للغایة   في   درعا.   كانت   ھناك   مشاكل   ...   حلب   كانت   واحدة   من   الأماكن   التي   كانت   ھناك 

 مشاكل   ،   بعض   المناطق   ...   عندھا   بدأت   المشاكل.   لذلك   عدت   وأخذت   امتحاناتي. 
 

 المقابلة:   في   سوریا؟   في   حمص؟ 
 

 عادل:   في   حمص.   لقد   أنھیت   امتحاناتي   ،   واستغرق   الأمر   حوالي   عشرة   أیام   ،   وجئت   إلى   ھنا.   ____. 
 عندما   جئت   في   البدایة   ،   جمعت   أوراقي   ،   لأن   مغادرتي   كانت   مفاجأة.   لذا   فقد   أجریت   امتحاناتي   وانتظرت 

 حوالي    4  أیام   للحصول   على   النتائج   والشھادات   ،   وجئت   إلى   ھنا.   انتھى   الفصل   الدراسي   ،   وبدأ   فصل 
 دراسي   جدید   ،   وما   زلنا   ھنا   على   أمل   أن   الظروف   لن   تكون   مشاكل   أكبر.   ولكن   كان   من   الصعب   ،   من 

 المستحیل   ،   من   الصعب   العودة.   لذا   بعد   عام   مكثت   وأكملت   شھادتي   ھنا   ،   لكني   غیرت   تخصصي.   أنھیت 
 درجتي   في   جامعة   الزرقاء   الخاصة.   ھناك   الكثیر   من   الأشیاء   التي   یمكنني   إخبارك   بھا   ،   أعني.   لا   أعرف   إذا 

ً   بھم.   ولكن   بعد   الدراسة   ،   وبعد   جولة   ،   وبعد   المحاولة   في   الجامعة   الأردنیة   ...   ھناك   ازدواجیة   في   كنت   مھتما
 الجامعات   الحكومیة   لأن   الجامعات   الحكومیة   تطلب   منا   ساعات   طویلة.   النظام   في   سوریا   كان   نظام   فصل 

 دراسي   ،   نظام   مصطلح.   وھنا   نظام   ساعات.   لذلك   كانت   ھناك   مشكلة   في   استرداد   الاعتمادات.   لذا   لجأت   إلى 
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 الجامعات   الخاصة   ،   وكان   السبب   الرئیسي   لذلك   ھو   الفصول   الدراسیة.   لم   یكن   لدي   منحة   دراسیة.   كانت 
 عائلتي   تدفع   ثمن   تعلیمي.   كانت   عائلتي.   كان   بمثابة   استثمار   في   تعلیمي.   لذلك   درست   في   جامعة   الزرقاء 

 الخاصة   بسبب   الخصومات   المعروضة   ھناك.   كان   ھناك   برنامج   ربما    20٪   للتخصص   بالساعة.   لذلك   ھناك 
 جامعات   أفضل.   جمیع   الجامعات   جیدة   ولكن   ھناك   جامعات   أفضل   ،   لكنھا   أغلى   ثمناً.   لذلك   اخترت   جامعة 

 الزرقاء   لأن   ...   المالیة   ،   كانت   السبب   الرئیسي. 
 

 المقابلة:   تقصد   ،   أنھ   كان   لدیك   منحة   دراسیة   من   منظمة   أخرى   ،   أو   من   الجامعة   نفسھا؟ 
 

 عادل:   لا   ،   كان   الخصم   كلھ   من   الجامعة   نفسھا.   الخصم   ھو   أنھ   ربما   تكون   الساعة    120  دینار   ،   لبرنامج 
 الھندسة   المدنیة   أو   أي   برنامج   ،   لذلك   مع   الخصم   یصبح    20٪   أو    10٪   أو    15٪   لمن   یسجل.   ھناك   خصم   من 

 الجامعة. 
 

 المقابلة:   وماذا   كان   تخصصك   في   الزرقاء؟ 
 

 عادل:   في   الزرقاء   درست   الھندسة   المدنیة. 
 

 المقابلة:   الھندسة   المدنیة.   لیست   طاقة. 
  

 عادل:   لدي   الآن   ،   على   سبیل   المثال   ،   لذلك   ھناك   بعض   الدورات   المشتركة   بین   الھندسة   المدنیة   والھندسة 
 الكھربائیة.   بعض   الدورات   الأساسیة   نفسھا.   إذن   ،   إنھا   حوالي    30  ساعة   لمدة   عامین.   كانت   ...   الفكرة   ھي 
 أنھ   ربما   الھندسة   المدنیة   ،   یمكننا   العودة   وبناء   درعا.   أو   سوریا.   ربما   ...   كان   ھناك   شعور   بأن   المھندسین 

 المدنیین   سیكون   لھم   دور   كبیر   في   إعادة   البناء.   لا   أعتقد   أن   سوریا   أو   أي   مكان   آخر   أثر   على   حربي   یتطلب 
ً   محدداً.   لكنني   شعرت   أن   الھندسة   المدنیة   كانت   كبیرة   بالنسبة   للأشخاص   الذین   یعیشون   ھناك   تخصصا

 والأشیاء   ،   لذلك   لعبت   فكرة   إعادة   البناء   دوراً   كبیراً   في   تخصصي.   لكن   كل   تخصص   مطلوب   في   بلد   تأثر 
 بالحرب   ،   مثل   سوریا. 

 
 المقابلة:   ولكن   كنت   تفكر   ،   أعني   إعادة   البناء؟   مثل   ،   كنت   تفكر   ،   عندما   اخترت   تخصصك   ،   في   العودة   إلى 

 سوریا؟ 
 

 عادل:   بالطبع! 
 

 المقابلة:   أنت   تقول   "بالطبع"   لكن   لیس   الجمیع   ھكذا   ،   بصراحة.   إذن   ھل   ما   زلت   تفكر   في   ذلك   أم   لا؟ 
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 عادل:   لا   أدري.   الآن   لدي   أفكار   بأنني   لن   أعود   إلى   سوریا.   لا   أدري،   لا   أعرف.   ربما   تكون   فكرة   العودة   إلى 
ً    50٪   أخرى.   إنھا   مصلحة.   لكن   الأمر   لیس   أكثر   من   ذلك.   لكنني   أعتقد   أنھ   سوریا    50٪   ولكن   ھناك   أیضا

 بالنسبة   للناس   ،   في   أي   مجتمع   یجب   أن   یكون   ھناك   بعض   التفاؤل   ،   بالنسبة   للمجتمع   المحیط   بھ.   وما   نواجھھ 
 ،   مثل   وضعنا   ،   أجبرنا   نحن   اللاجئین   على   المغادرة.   لذلك   لا   یزال   ھذا   ھو   الأفضل   ،   إذا   كان   في   عام   أو 

 عامین   أو   عشرة.   ھذا   ما   بذلت   جھدي   تجاھھ   في   أي   مجال   أعمل   فیھ.   في   العمل   ،   في   التكنولوجیا   ،   في 
 الدراسة   ،   في   تخصصي   ،   في   الفصول   الدراسیة   ،   في   اللغة   الإنجلیزیة   ،   ھو   عندما   یحتاجني   بلدي.   سأھاجر 

 ھناك   عندما   یحتاجون   إلى   إعادة   بناء   ،   لبناء   سوریا.   ولكن   إذا   بقیت   بالفعل   ،   فقد   جئت   إلى   ھنا   في   عام 
  2012  ،   ولكن   إذا   بقیت   عامین   آخرین   ربما   لما   كنت   سأحصل   على   نفس   الأنواع   من   الفوائد.   لأن   ھناك 

ً   ولكن   لیس   لدیھم   أشخاص   ،   أصدقائي   ،   عائلتي   ،   أناس   یعانون.   ھناك   نفس   الأشخاص   الذین   غادروا   أیضا
 نفس   الفرص.   أو   لم   تتح   لھم   الفرصة   لإكمال   تعلیمھم 

 
 

 لذا   أتیحت   لي   ھذه   الفرصة   لإكمال   بعد   الكثیر   من   الجھد   ،   من   خلال   الإیمان   بنفسي   ،   من   خلال   القوة   ،   ولكن 
ً   من   خلال   دعم   وضعي.   وفي   الوقت   نفسھ   ،   كان   ھذا   الوضع   سیكون   جیداً   في   أي   مكان   كنت   فیھ   ،   في   أیضا
 الأردن   ،   لبنان   ،   أمریكا   ،   في   أي   من   تلك   الدول   ،   الجامعات   ،   التعلیم   ،   الإسكان   ،   ھناك   الكثیر   من   الأشیاء 

 من   ھذا   القبیل.   الكثیر   من   البرامج   ،   والدعوة   لمساعدة   شخص   ما   على   معرفة   ما   یمكنھم   القیام   بھ. 
 
 

 المقابلة:   أم   ...   والآن   انتھیت   من   درجة   البكالوریوس   وأنت   في   برنامج   الماجستیر؟ 
 

 عادل:   نعم. 
 

 المقابلة:   ھنا   في   الزرقاء   أیضا؟ً 
 

 عادل:   لا.   لقد   أنھیت   درجة   البكالوریوس   جیداً.   كان   متوسط     رائع. 
 

 المقابلة:   مبروك. 
 

 عادل:    87  ،    87.4.   في   عام    2016  أنھیت   درجة   البكالوریوس.   بالطبع   ،   استغرق   الأمر   الكثیر   من   الجھد. 
 في   نھایة   الیوم   ،   ھناك   قاعدة   في   الجامعة   یجب   أن   تأخذ    18  ساعة.   ولكن   إذا   كان   متوسطك   جیداً   ،   فیمكنك   أن 

 تأخذ    3  ساعات   إضافیة.   بالنسبة   لي   كانت    21  ساعة.   تخرجت   في   عام    2016.   وفي   الفصل   الدراسي   بعد 
 ذلك   ،   في   سبتمبر   ،   سجلت   في   منحة   ماجستیر   مع    HOPES.   MADAD  ،   صندوق    MADAD.   لذا   فقد 

 أنھیت   بعض   الدروس   وأكتب   رسالتي   - 
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 المقابلة:   للماجستیر؟   رائع! 

 
 عادل:   نعم   عام    2016. 

 
 المقابلة:   لأي   برنامج؟ 

 
 عادل:   ھندسة   مدنیة   ،   مع   التركیز   على   النقل.   الآن   أنا   فقط   أكتب   أطروحة   ،   وانتھیت   من    35-  45٪.   تقریبا 

ً   بحجم   نصف.   من   الآن   لدي   شھرین   ،   ربما   ثلاثة   على   الأكثر   ،   لإنھاء   ھذا   الجھد.   والجھد   یتعلق   تماما
 البیانات.   بیاناتي   ...   كانت   جمیع   مكالمات   الفیدیو   ،   _____   في   إربد   والزرقاء   وعمان   ،   كلھا.   _____. 

 لذلك   كان   جھدا   كبیرا   من   حیث   الوقت. 
 

 المقابلة:   و   ...   ماذا   بعد؟   أنت   تعمل   ،   أنت   موظف   ،   ألیس   كذلك؟ 
 

 عادل:   أنا   أعمل   ولكن   لیس   بشكل   دائم.   أنا   أعمل   في   الفواصل   ،   الفواصل   بین   الفصول.   أنا   لا   أعمل   عندما 
 یكون   لدي   امتحانات.   الآن   ،   خلال   شھر   رمضان   ،   عملت   على   كل   شيء.   خلال   الیوم.   الآن   ،   بعد   رمضان   ، 

 لأنني   مھتم   أكثر   بھذه   الأطروحة   وإنجازھا   ،   سأعمل   یومي   الجمعة   والسبت.   خلال   عطلة   نھایة   الأسبوع. 
ً   ،   أعني   ،   كما   أقول.   أعمل   في   الوقت   المجاني   ،   أعني.   لذلك   لیس   العمل   متناسقا

 
 المقابلة:   وأین   تعمل؟ 

 
 

 عادل:   في   مخبز! 
 

 المقابلة:   آه   ،   حق. 
 

 عادل:   مررت   بمرحلة.   كنا   نتحدث   عن   ھذا   ،   مررت   بمرحلة   من   العمل   في   وظیفة   دائمة   ،   لمدة    15  شھرا 
 ____   النظام   السوري   _   المھتم   بالعودة   ،   في   إعادة   بناء   سوریا.   كان   موقفي   كمدیر.   لقد   عملت   في   أكثر   من 
ً   على   موضوع   التطویر   ...   ربما   إعطاء   مشاریع   صغیرة  ً   _____   ،   لقد   عملت   أیضا  مكان.   لقد   عملت   أیضا

 للعائلات   الصغیرة   ،   ربما.   لذلك   كانت   ھذه   أفضل   مرحلة   في   عملي.   ھذا   ھو. 
 

 المقابلة:   في   التنمیة   ،   تقصد؟ 
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 عادل:   نعم   ،   نعم. 
 

 المقابلة:   وھل   تحب   العمل   في   المخبز   بشكل   عام   أم   أنھ   فقط   بسبب   النفقات؟ 
 

 عادل:   بصراحة   ،   لأن   ھناك   نفقات.   لأن   ھناك   شیئین.   أولاً   ،   لیس   في   درجتي.   حصلت   على   درجة 
 البكالوریوس   في   الھندسة   المدنیة.   سیكون   من   الأفضل   العمل   في   تخصصي.   حتى   داخل   المخبز.   فقط   أي 

 وظیفة   ولكن   الحصول   على   عمل   من   ھذا   القبیل.   التعلیق   الآخر   ھو   أن   جدول   العمل   غیر   مناسب.   أنا   أعمل 
 كثیراً   ولست   معتاداً   على   ذلك.   ھناك   أشخاص   اعتادوا   على   ذلك   ،   لكنني   أعاني   كثیراً،   إنھ   مكثف   جداً   بالنسبة 

 لي.   اعمل   ھكذا. 
 

ً   ،   وھل   بحثت   عن   وظائف   في   مجال   عملك؟   المقابلة:   حسنا
 

 عادل:   لا. 
 

 المقابلة:   لماذا   لا؟ 
 

ً   ،   أنا   أقول   "آخ".   عادل:   حسنا
 

 المقابلة:   ولماذا   ھذا؟ 
ً   ،   لقد   تقدمت   للوظائف   غیر   مدفوعة   الأجر.   فقط   للتعرف   على   الناس   عادل:   لا   أرید   أن   أخبركم   كل   ھذا.   حسنا
 ،   للتعرف   على   المھندسین   ،   لفھم   البیئة.   ثم   تصل   إلى   مكان   آخر   وتقول:   "انظر   ،   لقد   عملت   لمدة   عام   في   ھذا 
 البرنامج.   لدي   سنة   من   الخبرة   في   الھندسة   المدنیة   ،   "أعني   أن   المجال   الذي   درستھ   مجال   كبیر.   وھي   مشكلة 
 كبیرة   تخرجك   ولا   یوجد   عمل.   یمكنك   فقط   الحصول   على   تدریب.   لذلك   ھناك   الكثیر   من   العوائق   التي   تحول 
 دون   حصولي   على   وظیفة   في   مكتب   أو   شركة   ھندسیة   ولیس   لأنني   لا   أملك   أوراق   الاعتماد   ،   ولكن   الكثیر 
 من   الناس   یتخرجون   من   البرامج   الھندسیة   بمتوسطات   جیدة   ،   لدي   متوسط     جید   ،   ولكن   ھناك   صعوبات   ، 
 حتى   أصدقائي   ،   حتى   أولئك   من   ھذه   البلاد   ،   لا   یمكنھم   العثور   على   وظائف   ،   أعني.   ولكن   حتى   إذا   كانت 

 ھناك   وظیفة   ،   فھي   مثل   "أنت   ،   لأنك   سوري   ،   كما   تعلم   ،   ھذه   مشكلة   أخرى".   لذا   إذا   وجدت   وظیفة   أخرى   ، 
 فھي   مثل   "لأنك   سوري   ،   إنھا   قصة   مختلفة".   أنت   تعلم؟   حتى   المنظمة   التي   أخبرتك   أنني   عملت   بھا   ،   كانت 

 منظمة   سوریة   ،   منظمة   محلیة   ،   ولیست   منظمة   دولیة.   تخصصت   في   العمل   مع   السوریین   ،   من   درعا   ، 
 أناس   من   جنوب   سوریا.   وأنا   من   درعا.   تخصصت   في   الھندسة   المدنیة.   ویریدون   السوریین.   أعلم   عن   درعا 
 ،   لدي   معرفة   بالجغرافیا   ،   كیف   یكون   الناس   ،   لذلك   سیكون   من   المناسب   لي   أن   أعمل   ھناك   ،   كما   تعلمون   ، 

 توزیع   اللاجئین   ،   سلوكھم   ،   أنا   من   عائلة   ،   أنا   أعرف   الطرق   التي   أعرفھا   الجغرافیا   والسكان   وھذا   النوع   من 
 الأشیاء.   وكل   ذلك   لم   یكن   كافیا   بالنسبة   لي   للحصول   على   وظیفة   ھناك.   كل   ھذه   الأشیاء.   للأسف. 
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ً   ...   ماذا   ...   ھل   ترید   الحصول   على   درجة   الدكتوراه   أو   أي   تعلیم   بعد   الماجستیر؟   أو   لا؟   المقابلة:   حسنا

 
 عادل:   سأخبرك   بجدیة   أن   حلم   حیاتي   ھو   الحصول   على   الدكتوراه.   لا   یعني   ذلك   أنني   أفضل   ذلك   ،   أو   أود 

 ذلك. 
 

 المقابلة:   حلم   حیاتك.   لماذا   ھذا؟ 
 

 عادل:   الأشخاص   الذین   لدیھم   أھداف   كثیرة.   أو   الأنشطة.   أو   مصالح.   یمكن   أن   یكون   لدیك   الكثیر   من 
 الاھتمامات   ،   أو   بعض   الاھتمامات   التي   لدیك   ،   أساسیة   أو   معقدة   أو   صعبة   أو   السفر   أو   الزواج.   ولكن   ھناك 

 بعض   الأشیاء   التي   ھي   أحلام.   أحلام.   واحد   منھم   ...   بسیط   ،   في   الأساس.   واحد   منھم   ھو   الحصول   على 
 الدكتوراه.   لأنني   مھتم   بھذا   المجال   ،   أعني.   إنھ   مشروع   طویل   الأمد.   أود   أن   أكون   مفیداً.   شھادة   البكالوریوس 
 ،   التي   امتلكتھا   منذ   فترة   ،   ھناك   الكثیر   من   الخریجین.   أعني   الكثیر   من   الخریجین   من   الجامعات.   عندما   تصل 

 إلى   مستوى   الماجستیر   یكون   المبلغ   أقل   بكثیر.   عندما   تصل   إلى   مستوى   الدكتوراه   یكون   أقل.   وعندما   تصل 
 إلى   تلك   النقطة   في   المیدان   ھناك   دراسات.   ھناك   أنشطة.   ھناك   مشاكل.   ھناك   الكثیر   من   الأشیاء   التي   یمكنك 

 البدء   بھا   دون   الارتباط   بشركة   أو   بمشروع   أو   بمصنع   ،   عن   طریق   ....   أكبر   مثال   على   ذلك   ھو   البحث. 
ً   یمكن   أن   یستفید   منھ   الكثیر   من   لذلك   عندما   ترى   مشكلة   في   المجتمع   أنت   جزء   منھ   ،   یمكنك   أن   تفعل   شیئا

 الناس   وینمو   في   الفكرة   ،   في   عملك   ،   أو   ربما   إذا   كان   ھناك   اھتمام   من   بعض   المنظمات   یمكن   أن   یستفید   من 
 بیاناتك   أو   من   نتائج   البحث   ،   فربما   یساعدونك   في   ذلك.   لذا   یمكنك   دعم   نفسك. 

 
 
 

  I:   حسناً.   وأعني   ،   ھل   لدیك   أي   أھداف   حول   المكان   الذي   ترید   أن   تحصل   فیھ   على   الدكتوراه؟ 
 

 عادل:   بصراحة   أتمنى   أن   أكون   في   أمریكا. 
 

 المقابلة:   لماذا   أمریكا؟ 
 

 عادل:   لأنھ   یحتوي   على   أقوى   الجامعات   للبحث.   تعد   جامعة   فلوریدا   واحدة   من   أقوى   الجامعات   في   العالم 
 للھندسة   المدنیة   والنقل.   ولھا   ...   أو   أھداف   للقیام   بأنظمة   النقل   ،   النقل   الذاتي   ،   وھذا   مصلحتي   ،   أعني.   لكنني 

 لا   أعرف   كیف   یمكن   الوصول   إلى   ھناك.   ربما   لن   أصل   إلى   ھناك   ،   لن   تتاح   لي   الفرصة. 
 

 المقابلة:   وھل   ترید   التقدم   للحصول   على   الكثیر   من   المنح   الدراسیة   في   أماكن   كثیرة   أو   في   أمریكا   فقط؟ 
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 عادل:   ھذا   من   الأشیاء   التي   أعاني   منھا.   إذا   كنت   سأحصل   علیھ   ،   فلن   أكون   الشخص   الذي   اخترتھ.   آمل   أن 

 أحصل   على   منحة   دراسیة   لجامعة   فلوریدا   في   أمریكا.   لكن   احتمال   بنسبة    97٪   لن   أحصل   علیھ.   لأنھ   لیس   أنا 
 من   یختار.   ھم   الذین   یختارون.   والمنافسة   على   المنح   الدولیة   صعبة   للغایة.   عندما   تذھب   للتقدم   بطلب 

 للحصول   على   منحة   محلیة   ،   فأنا   ،   على   سبیل   المثال   ،   للحصول   على   منحة    HOPES  ،   ربما   منحة   محلیة 
ً   ،   وأنا   واحد   من    11.   حصلت   على   المنحة.   ذھب   الكثیر   من   الناس   ،   للسوریین   ،   ربما   لدیك    12  أو    11  متقدما

 وتقدم   كثیر   من   الناس.   ھناك   الآلاف   من   الطلاب   السوریین.   إذن   كم   ھو   عندما   تتحدث   عن   الدولیة؟   أنا   متأكد 
 من   أنني   سوف   _____   ،   ابحث   عن   مكان   وجود   فرص   ،   منحة   دراسیة   من   الحكومة   التركیة   ،   منحة 

 دراسیة   من   شركة   خاصة   عن   طریق   أحد   الأساتذة   ،   على   سبیل   المثال.   ولكن   عندما   یتعلق   الأمر   بذلك   ،   إذا 
 كان   لدي   خیار   ،   على   سبیل   المثال   ... 

 
 المقابلة:   فلوریدا؟ 

 
 عادل:   ھذا   ھو   التفضیل. 

 
 المقابلة:   فھمت   ذلك.   وكیف   تعرفت   على   البرنامج   في   فلوریدا   على   وجھ   التحدید؟ 

 
 عادل:   أساتذة   الجامعة.   كان   ھناك   الكثیر   من   الأساتذة   من   الخریجین.   سیتحدثون   عن   تلك   الجامعة.   ولھا 

 سمعة.   لذلك   بسبب   التواصل   بین   أساتذة   الجامعة   ،   كان   للجامعة   سمعة.   ھناك   جامعة   أخرى   وھي   ...   ولكن   ... 
 الدولة   ...   الأمر   صعب   للغایة   بسبب   اسم   الدولة   ...   شامبین   ،   أو   شيء   من   ھذا؟ 

 
 المقابلة:   أوه   ،   أم   ،   أوربانا-شامبین؟ 

 
 عادل:   نعم! 

 
 المقابلة:   ھذا   في   إلینوي   ،   ألیس   كذلك؟ 

 
 عادل:   إلینوي.   لذا   فھذه   الجامعة   أو   جامعة   فلوریدا. 

 المقابلة:   حسناً.   أم   ،   في   رأیك   ،   أو   إذا   كان   لدیك   ...   ما   ھي   أكبر   العقبات   التي   تراھا   في   طریق   التعلیم   ، 
 أعني؟   في   قضیتك   أو   بشكل   عام   ،   أعني؟ 

 
 عادل:   فیما   یتعلق   باللاجئین   فإن   العقبة   الأكبر   ھي   العقبة   المالیة.   لأنھ   في   سوریا   درسنا   ودفعت   الجامعة 

 ثمنھا.   درست   لمدة   عامین   ،   ولم   أدفع   أي   رسوم.   الرسوم   رمزیة   في   الأساس.    6  أو    7  دینار   للفصلین.   للسنة. 
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 وستكون   المحاضرات   رائعة   ،   والأساتذة   سیكونون   عظماء   ،   والطلاب   سیعیشون   ھناك   ،   وسوف   نعیش   ھناك 
 ... 

 
 المقابلة:   مجانا؟ً 

 
 عادل:   مجانا.   كانت   الرسوم   رمزیة   ،   كنت   أدفع    2500  لیرة   سوریة   لرسوم   سنویة.   أي   حوالي    10  أو    15

 دینار.   لا   شیئ!   لا   شیئ! 
 

 المقابلة:   لا   شيء   ...   ولكن   ھنا   أعني   ... 
 

 عادل:   ھنا   عندما   وصلت   ھنا   ساعة    120  دینار.   وتخصصي   ھو    130  ساعة.   لذا   فإن   رسوم   الفصل   الدراسي 
 والنفقات   والنقل   والكتب   ،   أعني   أنھا   بالآلاف   ،   أنت   تتحدث.   كانت   ھناك   مشكلة   ،   العائق   أمام   الطلاب   الذین 
 ینھون   تعلیمھم   مالي.   لأن   لدیك   أشخاص   لدیھم   ،   على   سبیل   المثال   ،   أرض   ومنزل.   وبالطبع   لا   یمكنھم   أخذ 

 تلك   الأرض   معھم.   لم   یأخذوا   منزلھم.   كل   ما   لدیھم   ھو   الملابس   التي   كانوا   یعیشون   فیھا   ،   أو   بعض 
 المدخرات   التي   قد   تكون   لدیھم   ،   الأشیاء   التي   كانوا   یعیشون   معھا.   على   سبیل   المثال   ،   عائلتي   ،   كان   ... 

ً   حتى   أتمكن   من   إنھاء   فصل   دراسي   من   البكالوریوس.  ً   ،   عمي   ،   تجمعنا   معا  والدي   ،   والدي   ،   ھم   ،   جمیعا
 

 المقابلة:   برأیك   ،   ھل   ھناك   حلول   لھذه   العقبات؟ 
 
 

 عادل:   ھناك   حلول   ،   ھذه   منح   دراسیة.   إذا   كان   الأمر   یتعلق   فقط   ب ـ  ____   المناسبة   ،   أعتقد   أنھا   ستكون 
 فكرتي   ،   فسیكون   ذلك   عن   طریق   اختیار   الطلاب.   أعني   ،   ھناك   الكثیر   من   الناس   الذین   یحتاجون   إلیھم   ، 

 ولكن   بعض   المشاكل   ،   _____   سأدرس   للحصول   على   البكالوریوس   من   خلال   دفع   طریقي   الخاص.   وھناك 
 أشخاص   كانت   أوضاعھم   المالیة   أفضل   من   حالتي   لكنھم   حصلوا   على   منح   دراسیة.   وھذه   واحدة   من   أكبر 

 المشاكل   للطلاب   الذین   ...   أتمنى   لھم   الأفضل.   ولكن   ،   بالطبع   ،   ھناك   نظام   أولویات.   حتى   ،   كما   أقول   لك   ، 
 المنظمة   التي   عملت   بھا   ،   لدي    500  ____   على   سبیل   المثال   ،   _______.   لذا   ،   أرى   الناس   ،   ھل   ھناك 

 موارد   داخل   الأسرة؟   ھناك   معاییر   ،   أنھم   ھم   العائلات   ،   وھذا   النوع   من   الطلاب   ،   في   رأیي   ،   ھو   قرار 
 كبیر.   أو   أن   تكون   ھناك   زیارات.   لنرى   الحقیقة   التي   تریدھا.   ____.   وأنا   أتقدم   بطلب   للحصول   على   منحة 
 ماجستیر   ،   ل ـ   11  نقطة.   التطویر   و   ،   أعني   ،   مثل   ،   ما   إذا   كنت   سأحصل   على   المكان   أم   لا   ،   إذا   كانت   ھناك 
 فرصة   لي   أو   لم   تكن   ھناك   فرصة   بالنسبة   لي   ،   وربما   حصلت   على   فرصة   جعلت   الأمور   أسھل   بالنسبة   لي 

 ولكن   لا   یزال   ھناك   أشخاص   إذا   كانوا   قد   حصلوا   على   المنحة   ،   إذا   كانوا   قد   أكملوا   ،   فسیفضلونني   ،   أو 
 أفضل   من   جمیع   الأشخاص   الذین   تقدموا   للحصول   على   المنحة. 
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 المقابلة:   حسناً.   ھل   ھناك   أي   عقبات   أخرى   ترید   التحدث   عنھا؟ 

 
 عادل:   أتوقع   أن   ھناك   عقبات   أخرى   ...   ھناك   الكثیر   والكثیر   من   الحدیث   عنھا   كلھا.   ولكن   ،   بشكل   عام   ،   إنھا 

 مالیة.   المالیة   ،   ھذا   كل   شيء.   إذا   لم   یكن   لدیك   مال   ،   فلا   تدرس.   العقبة   الأخرى   التي   یمكن   أن   تلعب   دور 
 اللوجستیات   من   الشھادات. 

 
 المقابلة:   من   سوریا؟ 

 
 عادل:   من   سوریا.   سیكون   من   الأفضل   لو   كانت   ھناك   تسجیلات   ،   مكتبة   عن   طریق   السفارة   ،   على   سبیل 

 المثال   ،   من   الجامعات   ،   التعلیم   العالي   في   سوریا.   لذا   یمكن   للطالب   التقدم   بطلب   ،   والحصول   على   معلوماتھ. 
 أن   تكون   ھناك   آلیة   أو   منظمات   أو   آلیات.   لأن   الكثیر   من   الطلاب   اضطروا   للفرار   ولم   یتمكنوا   من   إكمال.   أو 
 حتى   ،   على   سبیل   المثال   ،   كانوا   في   السنة   الثالثة   واكملوا   من   السنة   الأولى   ،   بكل   ھذا   الجھد   والوقت   ،   لكنھم 
ً   ،   الدبلوم   ،   لیس   ھناك   الكثیر   من   التأكید   ،   أعني.   لم   یحصلوا   على   ...   ذلك   الجزء   الآخر   من   الجامعة.   وأیضا

 لأنني   حصلت   على   نصف   درجة   البكالوریوس.   معتمد.   ولكن   یجب   أن   تكون   مصدقة   من   القنصلیة   السوریة   ، 
 السفارة   السوریة.   أو   من   وزارة   التربیة   والتعلیم   في   الأردن.   وقد   طلبت   نصف   ____.   وقالوا   لي   "سیكون 

 من   الأفضل   لو   أنھیت   ذلك".   لقد   عانى   الكثیر   من   الناس   بسبب   ھذا.   لأنھم   یحتاجون   نصفھ.   بالنسبة   لنا   ،   عندما 
ً   كانت   الدولة   التي   كنا   في   سوریا   وذھبنا   إلى   الخارج   أو   درسنا   في   الخارج   ،   وكان   ھذا   كثیراً   من   الناس   ،   أیا
 درست   فیھا   ،   إذا   حصلت   على   درجة   البكالوریوس   ،   من   الأردن   كانت   جیدة   ،   فقد   حصلت   للتو   على   صورة 

 لھا   مصدقة   من   القنصلیة   الأردنیة   ،   من   وزارة   التربیة   والتعلیم   الأردنیة   ،   وإذا   ذھبت   إلى   أي   دولة   في   العالم   ، 
 فستقبلھا.   لأن   الصورة   ،   موثوق   بھا   من   قبل   المؤسسات.   مجرد   صورة.   لماذا   ا؟   لأنھم   سوریون. 

 
 المقابلة:   فھمت   ذلك.   ھذا-- 

 
 عادل:   عانى   الكثیر   من   الطلاب   من   ھذا   النوع   من   الأشیاء.   المستندات.   ربما   الكثیر   من   الطلاب   ،   التوزیع 

 الجغرافي   وضع   بعضھم   بعیداً   عن   الجامعة   وھذا   ما   یعیق   ذلك.   مثل   الطلاب   الموجودین   في   مخیم   الزعتري 
 ھنا.   كانت   بعیدة   جدا   عن   الجامعات.   لم   أقم   بالعیش   ھناك   ولكني   سمعت   الكثیر   من   الأصدقاء.   إذا   كنت   ترغب 
 في   المغادرة   والذھاب   إلى   الجامعة   ،   فأنت   بحاجة   إلى   تصریح   للمغادرة   من   المخیم   ،   وتصریح   للدخول.   وھذه 

 من   بین   أكبر   العقبات   التي   ...   أحتاج   إلى   ورقة   ،   "لدي   محاضرة   في   ھذا   الیوم   ،   أرید   أن   أغادر   المخیم   ، 
 "سیكون   تصریح   خروج.   لذلك   ھناك   الكثیر   من   العقبات   التي   یواجھھا   الطلاب   وھي   متنوعة   ولكن   ذلك   یعتمد 
ً   في   على   الموقف   الذي   تعیش   فیھ.   مادیة   ،   لأن   الجامعات   ھنا   مكلفة   للغایة.   بالطبع   تفھم   ذلك   لأنك   كنت   طالبا

 الجامعة   الأردنیة. 
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 المقابلة:   وبالنسبة   لك   ،   المنحة   الدراسیة   من    HOPES  ...   ما   الذي   تم   تضمینھ   في   المنحة   ،   أعني؟   ھل   كان 

 ھناك   راتب   أو   لمصروف   الالتحاق   بالجامعة؟ 
 

 عادل:   كانت   كل   نفقات   الجامعة   ،   كان   ھناك   راتب   رمزي   كان   لبعض   وسائل   النقل   ،   والكتب   ،   والمعیشة   ، 
 وما   شابھ   ذلك. 

 
 المقابلة:   "المعیشة"   تعني   الإیجار   ،   أم 

 
 عادل:   لا   ،   مجرد   راتب   شخصي. 

 
 المقابلة:   فھمت   ذلك.   وھل   كان   ھناك   ...   ھل   كانت   ھناك   أي   فوائد   أخرى   ،   أعني   ،   من    HOPES  ،   أعني   ، 

 مثل   الموجھین   ،   المساعدة   في   الدراسة   ،   أشیاء   من   ھذا   القبیل؟ 
 

 عادل:   كان   ھناك   فریق   مكون   من    3  أو    4  أشخاص.   إنھم   مھتمون   بشؤون   الطلاب   ،   أعني.   یمكنھم   التحدث 
 إلیك   بشأن   مشاكلك   ،   في   أوقات   فراغھم   ،   أو   على   الھاتف   ،   أو   عبر   البرید   الإلكتروني.   كانت   متوفرة   دائماً. 

 وجید   في   جمیع   المشاكل   التي   واجھھا   الطلاب   ،   لأنھ   كان   ھناك   الكثیر   من   تلك   المشاكل.   كان   ھناك   الكثیر   من 
 الاجتماعات   الجماعیة   ،   مع   الاتحاد   الأوروبي   ،   كنا   نتحدث   عن   نفس   الموضوع   ،   أعني.   الحواجز   وظروف 

ً   ،   على   سبیل   المثال   ،   رسالة   تطلب   الكثیر   من   الأشیاء   اللاجئین   والطلاب   اللاجئین.   وقد   طلبنا   منھم   أیضا
 والمعدات   ووسائل   النقل   ،   مثل   إذا   كنت   أدرس   في   إربد   ،   الزرقاء   ،   عمان   ،   ربما   یمكنني   الانتقال   إلى   ھناك   ، 

 للدراسة   ،   ھناك   الكثیر   من   الناس   مثلي   ،   یریدون   معدات   ونفقات   للرسالة.   ھذه   ھي   الفكرة   العامة   وساعدونا 
ً   على   الشعور   بأي   مشكلة   واجھناھا   في   حلھا   ،   لأنھا   منظمة   جیدة.   في   الاعتمادات.   لقد   ساعدونا   أیضا

 
 المقابلة:   لقد   تحدثت   عن   ھذا   قلیلاً   ،   أنك   تفكر   في   العودة   إلى   سوریا. 

 
 عادل:   نعم. 

 
 المقابلة:   أعني   ،   ھل   یمكنك   التحدث   قلیلاً   عن   ذلك؟   بصراحة   ،   ھذا   لیس   واسع   الانتشار   ،   أعني.   قال   معظم 

 الناس   "لا".   لماذا   أنت   مھتم؟ 
 

 عادل:   الكثیر   من   ذلك   یتعلق   بالرغبة   في   العیش   في   وطنك   ،   حیث   لدیك   ذكریات   الطفولة   ،   المدرسة   ،   الأسرة 
 ،   إنھ   وضع   محبط.   وأنا   لا   أفھم   المشكلة   ،   على   سبیل   المثال   ،   طرق   العیش   صعبة   في   الأردن.   وھذا   إذا   كنت 

ً   في   أي   مكان.   أنا   أتحدث   بشكل   عام.   لكن   سبب   عودتي   إلى   في   الأردن   أو   في   تركیا   أو   في   لبنان   أو   لاجئا
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ً   ،   على   سبیل   الأردن   لم   تكن   الظروف   ھنا   ،   أنا   أبحث   عن   عمل   جید   ،   لست   كذلك   ...   ولكن   إذا   كنت   لاجئا
 المثال   ،   دعنا   نقول   ،   لا   أعرف   تستغرق   دراسة   اللاجئین   بعض   الوقت   ،   لكن   دعنا   نقول   ،   على   سبیل   المثال   ، 
ً   في   السوید   لأبقى   في   السوید   ،   من   الأفضل   ،   على   سبیل   المثال   ،   أن   تأخذ   اللاجئین   وظروفھم.   إذا   كنت   لاجئا
 في   ذلك   البلد.   في   البلد   الذي   كنت   فیھ   وأدرس   فیھ.   إذا   بقي   الشخص   في   بلده   ،   أو   في   تركیا   ،   أو   في   أمریكا   ، 

 أو   بریطانیا   ،   على   ____   ،   فربما   یكون   الوضع   ____.   ربما   یكون   الجھد   لمدة   خمس   سنوات   أو   عشر 
ً   أكثر   من   ذلك   ،   ثم   للذھاب   لزیارة   بلدي   والعودة   وستكون   عائلتي   ھناك   وربما   ،   سنوات   أو   خمسة   عشر   عاما
ً   عن   ذلك.   تركت   على   سبیل   المثال   ،   أن   یكون   ھناك   استقرار   في   بلدي   بعد   رحلة.   لكن   الظروف   تختلف   تماما

 بلدي   بطریقة   إلزامیة   بالقوة.   إذا   كنت   قد   أنھیت   شھادتي   وتزوجت   وعملت   ،   فبقیت   على   ھذا   النحو   بطریقة 
 طبیعیة.   لكنني   مجبر.   مثل   ما   قلتھ   لك   في   البدایة   ،   یستفید   المرء   من   الوقت   الذي   یكون   فیھ   ...   ھناك   احتمال 

ً   احتمال   كبیر.   ربما   سیحصل   شخص   ما   على   درجة   الدكتوراه   ویبقى   للعودة   ،   ولكن   عدم   العودة   ھو   أیضا
 بعیداً   ،   ربما   یعلم   ... 

 
 المقابلة:   وأعني   بذلك   التفكیر   في   المكان   الذي   ستعیش   فیھ   ،   ھل   یؤثر   ذلك   على   أفكارك   حول   ما   ترید   الدراسة 

 أو   العمل   فیھ   أم   لا؟ 
 

 عادل:   كیف   تقصد؟   أنا   لا   أفھم. 
 

ً   ،   ألیس   كذلك؟   المقابلة:   أعني   ،   أولاً   وقبل   كل   شيء   ،   ترید   أن   تصبح   مھندسا
 

 عادل:   صحیح. 
 

ً   ،   ولكن   المقابلة:   أو   أنك   مھندس.   سابقا.   ھذا   لیس   ...   لأنك   تعتقد   ،   "إذا   عدت"   ،   فأنت   ترید   أن   تصبح   مھندسا
ً   ،   على   سبیل   المثال.   إنھ   لیس   كذلك؟   المكان   إذا   ذھبت   إلى   السوید   ،   فأنت   ترید   أن   تصبح   ...   صحفیا

 والجغرافیا   التي   تؤثر   على   مسار   الدراسة؟   مسار   الدراسة   یؤثر   على   المكان؟ 
 

 عادل:   بصراحة   لا   ،   أنا   فقط   أحب   اختصاصي   بصدق.   أنا   أحب   تخصصي.   و   ...   لیس   ھناك   إبداع   في   سبب 
 دراستھ   أو   القیام   بھ   ،   علیك   أن   تحب   ذلك   بنفسك   ،   أعني.   لذا   لا   ،   أنا   أحب   اختصاصي.   لیست   كذلك... 

 
 
 

ً   أنھ   قد   یكون   مفیداً   لسوریا   إذا   عدت؟   أعني   ،   قلت   في   البدایة   ،   أن   ھناك   فكرة   أنك   المقابلة:   ولكنك   تعتقد   أیضا
 ...   بسبب   عودتك   إلى   سوریا   ،   یجب   أن   یكون   ھناك   شخص   في   كل   وظیفة   ،   أعني. 
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 عادل:   بالضبط.   بالضبط. 
 

 المقابلة:   إذن   كیف   تعتقد   أن   سوریا   قد   تستفید   من   تخصصك؟ 
 

ً   ،   لقد   قلت   لك   ھذا   ،   عندما   اخترت   جامعة   الزرقاء   لأول   مرة   ،   كان   بإمكاني   اختیار   إنھاء   عادل:   حسنا
 شھادتي   في   الھندسة   الكھربائیة   ،   لكن   الأمر   كان   سیستغرق   الكثیر   من   الساعات   في   المتوسط.   لذا   فقد   تغیرت 

ً   بإعادة   بناء   سوریا.   وأنا   ،   كمھندس   مدني   ،   من   مجال  ً   وثیقا  إلى   الھندسة   المدنیة   لأنھا   ترتبط   ارتباطا
 تخصصي   وھو   بناء   الأشیاء   والبنیة   التحتیة   والمنازل   وأماكن   العیش   ،   مع   تخصص   سیدي   ،   مع   الفروع   التي 

 اخترتھا   ،   تسیر   في   اتجاه   النقل   والتنقل   ،   الأنظمة   ھي   شيء   یمكن   أن   یؤدي   إلى   الكثیر   من   الإجراءات   ،   أو 
 الكثیر   من   التطویر   ،   أو   تأسیس   أشیاء   جدیدة   ،   أو   إعادة   _______.   ربما   یعمل   ذلك   ...   التخصص   ...   فیما 

ً   إلى   مھندسین   كھربائیین   أو   یتعلق   بالھندسة   المدنیة   ،   یعني   ،   أنھا   ستكون   كلھا   إدارة   لھا.   نحتاج   جمیعا
 مھندسي   بناء   أو   مھندسین   بیئیین   أو   مھنیین   صحیین.   حتى   من   أساس   اللغة   ،   وعلماء   النفس   ،   وعلماء 

 الاجتماع   ،   فإن   كل   شيء   لھ   مكانھ   في   المجتمع.   بالنسبة   لي   ھذا   ھو   الشيء   الذي   یمكن   فیھ   إعادة   بناء   دور 
 مھندس   مدني   مما   حدث   في   ھذه   الحرب   بأكملھا.   من   البنیة   التحتیة   إلى   المنازل   إلى   الأشیاء   الخاصة   ،   ولیس 

 فقط   البنیة   التحتیة   للدولة. 
 

 المقابلة:   فھمت.   حسنا.   وھل   تتحدث   عن   ھذا   أو   المستقبل   أو   أي   شيء   من   ھذا   القبیل   مع   عائلتك؟ 
 

 عادل:   نعم. 
 

 المقابلة:   وھل   ھناك   أي   شيء   آخر   ترید   التحدث   عنھ؟ 
 

 عادل:   لا. 
 

 المقابلة:   لا؟   شكرا   لك!   ھذا   كل   الأسئلة   إذا   لم   یكن   ھناك   شيء   آخر؟ 
 

 عادل:   لا! 
 

 المقابلة:   لقد   انتھینا! 
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  مقابلة   #  ٨:   أحلام 
 عمر:    ٢٠  عام 

 
 المقابلة:   كم   عمرك؟ 

 
  أحلام:   عشرون   عاما 

 
 المقابلة:   من   أین   أنتِ   بالأصل 

 ؟ 
 أحلام:   من   سوریا   حمص   ،تركت   سوریا   بسبب   الحرب   والأوضاع   وحالیا   أسكن   بجبیھة   في   مدینة 

 عمان… 
 

 المقابلة:   ھل   كنتِ   في   مكان   آخر   قبل   قدومك   لعمان؟ 
 

 أحلام:   عشت   في   المخیم   الإماراتي   الأردني   للاجئین   السوریبن   لمدة   ثلاثة   أعوام   قبل   انتقالي   لجبیھة 
 في   عمان 

 
 المقابلة:   لماذا   اخترتِ   الأردن؟ 

 
 أحلام:    لأنھا   الأقرب   علینا،   واتیت   أنا   وكل   أھلي   ولكن   أھلي   سافروا   إلى   النمسة   لتحسین   الأوضاع 

 ولأن   ھناك   مستقبل   أفضل..   ولم   أذھب   معھم   لأن   القانون   یمنع   دخول   من   تجاوز   عمره   ال ـ ١٨  مع 
 أھلھ.   مستقلة   بذاتي..   بالنسبة   للدولة   في   النمسا    ١٨  سنة   ھذا   یجب   أن   یبقى   بعید   عن   أھلھ   یبقى 

  لوحده.. 
 

 المقابلة:   ھل   قمت   بمثل   ھذه   المقابلة   من   قبل؟ 
 

  أحلام:   لا   عن   التعلیم   لم   أقم   بذلك.. 
 

 المقابلة:   لأي   مرحلة   تعلیمیة   درستِ   في   سوریا 
 

 أحلام:   أنا   ولدت   في   الإمارات   وعشت   فیھا   للحادیة   عشرة   من   عمري   ودرست   المرحلة   الإعدادیة   في 
 سوریا   (الصف   السابع،   الثامن،   التاسع)عمري   تقریبا    ١٢-  ١٣سنة   ،ودخلت   الأردن   في   الخامسة 

 عشرة   من   عمري..   ودخلت   المدرسة   من   بدایة   قدومي   إلى   الأردن   في   المخیم   ودرست   (عاشر   ،   أول 
  ثانوي،   توجیھي). 

 
 المقابلة:   كیف   كانت   تجربتك   بالدراسة   في   المخیم   الأردن..؟ 
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 أحلام:   الوضع   ھناك   صعب   والمدارس   بحاجة   لمعلمین   أفاضل   وقادرین   على   الاعطاء   والاھتمام 
 بشكل   أكبر   وطریقة   التدریس   غیر   جدیة   وعشوائیة   ویخرج   الطالب   أحیانا   دون   أن   یأخذ   دروس   ذات 

 جدوى..   المقابلة:   درستِ   التوجیھي   في   عمان..   كیف   كان؟ 
 

 أحلام:   بدأت   الدراسة   في   عمان   عند   الانتقال   للمرحلة   الجامعیة   وعن   التوجیھي   كان   صعب   جدا 
 ورسبت   في   المرحلة   یعني   فشلت..واضطرت   أن   تعید   مرتین   رسبت   في   الأولى   ونجحت   في   الثانیة 

 وكان   من   الصعب   علینا   أن   آخذ   دروسا   خصوصیة   لدراسة   المواد..   كان   الطالب   یجب   أن   یعتمد   على 
 نفسھ   فقط   وعلى   الدراسة   عن   طریق   الانترنت،   ولم   اعتمد   على   مراكز   أو   على   أي   شيء..   مستوى 

 المدرسة   كان   سیئا   في   التوجیھي   لذا   كان   جھد   ذاتي   فقط. 
 

 المقابلة:   تعاني   من   مشكلة   مع   اللغة   الإنكلیزیة؟ 
 

 أحلام:   نعم   إنھا   صعبة   ولا   اتقنھا   ولا   زلت   أعاني   معھا   ولكني   احتاجھا..   وسبب   ذلك   لي   مشاكل 
 وصعوبات   في   التوجیھي   ونجحت   بالانكلیزي   بعد   اربع   محاولات..   كانت   صعبة،   لأن   نظام   التعلیم 

 في   وسوریا   مختلف   قلیلا   بحیث   كان   الطالب   یختار   بین   لغتین   الفرنسیة   والإنكلیزیة   وكنت   قد   اخترت 
  الفرنسیة.   وما   كان   عندي   دورات   في   الإنكلیزي.. 

 
 المقابلة:   كیف   كنتِ   تدرسي   ؟ 

 
  أحلام:   كنت   أترجم   كل   شيء   للعربیة   حتى   أفھم.. 

 
 المقابلة:   كم   كان   معدلك   بالتوجیھي؟ 

 
 أحلام:   كان   معدلي   في   التوجیھي   [    ٧٠٪    ]   اعتبره   جیدا   بالنسبة   لما   واجھتھ   من   صعوبات   ولكني 

  اعتقد   أن   بإمكاني   أن   أحصل   على   معدل   أفضل   لو   حصلت   على   فرص   وظروف   أفضل. 
 

  المقابلة:   معدلك   في   التوجیھي   أثرّ   على   تخصصك   واختیاره؟ 
 

 أحلام:   نعم   بكل   تأكید   إنً   ھذا   المعدل   أثرّ   على   اختیار   التخصص   لأنني   كنت   أتمنى   أن   أدرس   طب 
 أطفال   منذ   نعومة   أظفاري..   لكن   مع   المعدل   والأوضاع   مستحیل   أن   أدرس   طب   أطفال.. 

 
  المقابلة:   لماذا   تریدین   دراسة   طب   الأطفال؟ 

 
 أحلام:    أرید   دراسة   تخصص   طب   الأطفال   لأنني   أحب   الأطفال   وأحب   رعایتھم   ومعاملتھم   ولا 

  زلت،   أشعر   براحة   مع   الأطفال   وأشعر   أني   طفلة   إلى   الآن.. 
 

  المقابلة:   والآن   ھندسة؟   لماذا   ھندسة؟ 
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 أحلام:   نعم   ھندسة   ھي   المیول   الثاني   لي   بعد   الطب..   وھذا   الحال   جعلني   اختار   تخصص   ھندسة 
 البرمجیات   والذي   اخترتھ   أیضا   بسبب   اعجابي   بمجال   الالكترونیات   والبرمجیات   وقربھ   من   تخصص 

  الطب   من   خلال   نظرة   المجتمع.. 
 

 المقابلة:   عندما   كنتِ   طفلة   أردتِ   أن   تكوني   طبیبة   أطفال   في   سوریا   فقط   أو   في   الأردن   أیضا؟ 
 

 أحلام:   كنت   أحب   الطب   منذ   صغري   وقد   وعدني   والدي   أن   أدرس   في   أحسن   الجامعات   في   بریطانیا 
 ولكن   تغیر   الحال   وتبدلت   الظروف   وتغیّر   المعدل   وكل   ھذا   وغیره   دفعني   لتغییر   التخصص. 

 
 المقابلة:   أین   تدرسین   الآن؟ 

 
 أحلام:   أدرس   الآن   في   جامعة   فیلادلفیا   لأنھا   من   أحسن   الجامعات   الخاصة..   وأدرس   في   ھذه   الجامعة 
 كونھا   من   أحسن   الجامعات   الخاصة   في   المملكة   وبالطبع   لأني   غیر   قادرة   على   الدراسة   في   الجامعات 

 الحكومیة   بسبب   التكالیف   والمعدل   وذلك   عن   طریق   منحة   دافي   الألمانیة   عن   طریق   معھد   الیوبیل 
 الذي   یھتم   بالمبدعین   والمبتكرین 

 
 المقابلة:   كیف   حصلتِ   على   المنحة؟ 

 
 أحلام:   حصلت   علیھا   بسبب   اختراع   انا   عملتھ..   بحیث   اخترعت   "سترة   نجاة   ذكیة"   ..   إذا   أنت   مثلا 

 شعرتِ   بخطر   الغرق   ..تقوم   فكرة   السترة   على   أنھا   تبعث   الموقع   والبیانات   لخفر   السواحل   عند   الغرق 
 أو   حدوث   مشكلة   ما. 

 
 المقابلة؟   لماذا   فكرتِ   أنت   بھذا..   كیف   وصلت   لفكرة   سترة   النجاة   وما   ھو   منبع   وسبب   الفكرة؟ 

 
 أحلام:   لأننا   عندما   قدمنا   إلى   الأردن   وسكنا   في   المخیم   والدي   ھاجر   إلى   النمسا   عن   طریق   تركیا.. 

 یعني   حوادث   الغرق   التي   یتعرض   لھا   الناس   وبالخصوص   قلقي   حیال   سفر   والدي   من   تركیا   للنمسة 
 عن   طریق   القوارب.   وكانت   بدایة   الفكرة   في   الأول   الثانوي   وكانت   مجرد   فكرة   في   المخیم   وعند 

 انتقالي   لعمان   صارت   الفكرة   حقیقة   بحیث   قدمت   نموذج   أولي   حول   الفكرة   ومن   ثم   قدمت   عینة   وحیدة 
 حصلت   من   خلالھا   على   المنحة،   وبالطبع   أحتاج   لدعم   مادي   إذا   أردت   انتاج   أكثر   من   واحدة. 

 
  المقابلة:   ماذا   تغطي   المنحة؟ 

 
 أحلام:   المنحة   تغطي   جمیع   التكالیف   حتى   المصروف   الشخصي.   وراتب   كل   فصل   دراسي..   یشمل 

 كل   التكالیف   المعیشیة   والدراسیة   ما   عدا   إیجار   البیت   ولذلك   أعمل   بمحل   لبیع   الألبسة   الشرعیة. 
 

 المقابلة:   ھل   تحبین   ھذا   العمل   ولماذا؟ 
 

  أحلام:   أحب   ھذا   العمل   لأنھ   یعبر   عن   وإسلامي   دعاني   للحجاب..   ھویتي 
 وشخصیتي   وأشعر   أنھ   عمل   فیھ   خیر. 
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 المقابلة:   ھل   تتلقین   دعم   آخر   من   غیر   دافي؟ 

 
 أحلام:   لیس   لدي   أي   دعم   آخر   فقط   "دافي   الألمانیة". 

 
 المقابلة:   ھل   یقدموا   في   المنحة   أي   دعم   آخر   ..   نفسي   أو   إرشادي؟ 

 
 أحلام:   یوجد   مساعدات   إرشادیة   ونفسیة   في   دافي   وھم   على   استعداد   للمساعدة   والإجابة   على   أي 

 سؤال   أو   استفسار.   أھم   ما   قدموه   لي   في   دافي   ھو   المنحة   فلولاھا   ما   كان   في   الإمكان   أن   أكمل 
 دراستي. 

 
 المقابلة:   ما   ھي   أبرز   المعوّقات   برأیك؟ 

 
 أحلام:   أبرز   المعوقات   بالنسبة   للمخیم   فیھ   الكثیر   من   المشاكل   ولا   توجد   أرضیة   حقیقیة   للدراسة 

 بخلاف   عمان   حیث   تتوفر   احتیاجات   الطالب   المعرفیة   والطبیة   والنفسیة   والإرشادیة،   والطرق   في 
 عمان   عدیدة   ومفتوحة.   وأنا   أعرف   الكثیر   من   الطلاب   ھناك   في   المخیم   الإماراتي   الذین   درسوا 

 الثانوي   وما   أكملوا   ولیس   لدیھم   القدرة   على   الإكمال. 
 

 المقابلة:   ما   ھو   الحل   برأیك؟ 
 

 أحلام:    اعتبر   أن   جزء   من   الحل   لھؤلاء   الطلاب   أن   یتم   دعمھم   ومساعدتھم   حتى   یكملوا   ..   یتم   دعمھم 
 مادیا   طبعا..   أو   یحصلوا   على   تعلیم   مجاني   في   الأردن. 

 
  المقابلة:    ما   ھي   الصعوبات   التعلیمیة   أیضا   في   نظرك؟ 

 
 أحلام:   من   الصعوبات   أیضا   اللغة   بحیث   أعاني..   لأن   كل   التخصص   الذي   أدرسھ   الآن   باللغة 

 الإنكلیزیة.   و   دافي   مستعدة   للدعم   في   حال   أني   أرید   دراسة   اللغة   وتطویر   قدراتي   اللغویة   وأنا   أبحث 
 حالیا   عن   مركز   مناسب   للدراسة   والتعلم   وتطویر   لغتي 

 
 المقابلة:   عندك   خطة   للبقاء   ھنا   أو   ھل   تفكرین   بالھجرة   والسفر؟ 

 أحلام:   لو   أتیح   لي   المجال   للخروج   لمكان   ثاني   لن   أتردد   وسأخرج،   وإذا   لم   تتاح   لي   الفرصة   سأعمل 
 جاھدة   ھنا   في   الأردن   وأكمل   دراستي   وتعلیمي   وأبني   نفسي   وأستمر   في   العطاء،   وأتمنى   السفر 

 لتحقیق   طموحي   التعلیمي   ورغبتي   بالحصول   على   فرص   أفضل   ولرؤیة   جمال   البلدان   الأخرى   وتعلمّ 
 لغات   جدیدة..   وأتمنى   حقیقة   أن   أسافر   إلى   روما...   لأني   أحب   ھذا   البلد   ...   أعشقھا   ..   مدینة   الموسیقا 

  كل   شيء   رائع   وجمیل   فیھا   ...   وأتمنى   أن   انتقل   إلیھ. 
 

 المقابلة:   ھل   تفكرین   بزیارة   أھلك   في   النمسا؟ 
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 أحلام:   أرید   زیارة   أھلي   في   فیینا   بكل   تأكید   وبلا   أدنى   شك   وأتمنى   ذلك....   واعتقد   انھا   مدینة   جمیلة 
 أحب   أن   أذھب   إلى   أھلي   یوما   ما.. 

 
 المقابلة:   ھل   تفكرین   بالعودة   إلى   سوریا؟ 

 
 أحلام:   لا   أفكر   في   العودة   إلى   سوریا   بتاتا   ..   ربما   لأني   عشت   فترة   طویلة   في   الإمارات..   ولأن   البلد 

 حالیا   لا   یلبي   طموحي   ورغبتي   في   المغامرة   والاكتشاف   والتعلم 
 

 المقابلة:   رغبتك   بالسفر   ھل   تجعلك   تتعلمین   اللغة   الإیطالیة؟ 
 

 أحلام:   طبعا...   أرید   تعلم   الإیطالیة   إذا   ما   سافرت   إلى   إیطالیا   والاندماج   والتعرف   على   ذلك   البلد   حتى 
 أنخرط   في   المجتمع   وأكمل   تعلیمي   ودراستي   ھناك.     واتعلم   العادات   والتقالید   الإیطالیة   وأبحث   عن 

 منحة   كي   أكمل   تعلیمي… 
 

  المقابلة:   ھل   تتحدثین   بھذه   المواضیع   مع   أصدقائك؟ 
 

 أحلام:   نعم   طبعا   ..   أناقش   ھذه   المواضیع   مع   اھلي   وأصدقائي.. 
 

 المقابلة:   عندكِ   أصحاب   سوریین؟ 
 

 أحلام:   لا   ولكن   معظم   أصدقائي   من   الأردن   وأعرف   أصحاب   أقل   من   سوریا   لأني   في   مكان   عملي 
 ودراستي   لم   أتعرّف   على   الكثیر   من   السوریین. 

 
 المقابلة:   عندما   تتحدثین   مع   أھلك   ھل   یملكون   خطة   لك   ویریدون   لك   شیئا   آخرا   غیر   الذي   تریدینھ؟ 

 
 أحلام:   أھلي    یدعموني   بتحقیق   أھدافي   و   یشجعوني   لكن   یفضّلون   لو   أكون   معھم   وأبقى    بقربھم   حتى 

 یدعموني   ویطمئنوا   علي.   ابقي   معنا   في   فیینا   لأننا   نشتاق   لك   ونریدك   إلى   جانبنا.. 
 

 المقابلة:   ھل   ترغبین   بإكمال   دراسة   الماجستیر   في   ھندسة   البرمجیات؟ 
 

 أحلام:   طبعا   أرغب   بكل   قوتي   بإكمال   دراسة   الماجستیر   وخوض   غمار   ھذا   التخصص   والتعلم   عنھ 
 بشكل   أكبر   وأكثر 

 
   المقابلة:   ھل   تریدین   الدراسة   للعمل   أیضا   بھذا   التخصص؟ 

 
 أحلام:    نعم   أرید   ذلك   وأطمح   لدراسة   الدكتوراه   بذات   التخصص(البرمجیات)    وإنني   عن   طریق 

 التعلیم   والتدریس   في   الجامعة   كدكتورة   یمكن   أن   أعلم   أجیال   وأن   أوصل   رسالة   تعلیمیة   وتشجیعیة 
 تساعدھم   على   التعلیم.   وإن   في   جامعتي   دكتورة   تساعدني   بشكل   كبیر   وتشجعني   وتدعمني   لأصبح 

  دكتورة   ومعلمة   أجیال   في   الجامعة.   وھذا   نادرا   ما   نجده   في   عالمنا.. 
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 المقابلة:   ھل   لدیكِ   أفكار   عن   المكان   الذي   تریدین   أن   تدرسي   بھ؟ 

 
 أحلام:   أفكر   أن   أدرس   في   روما   وإذا   لم   یحدث   لا   بأس   بالدراسة   ھنا   في   الأردن   المھم   أن   أكمل 

 تعلیمي   وقد   بقي   لي   على   انتھاء   مرحلة   البكالوریوس   سنتین   واحاول   جاھدة   كي   أجد   منحة   بعد   انتھاء 
  البكالوریوس.   بعد   أن   أنھي   البكالوریوس   سأبحث   أكثر   وأكثر   عن   فرصة.. 

 
  المقابلة:   أنتِ   أصغر   شخص   قابلتھ،   في   الصراحة. 

 
 أحلام:   أفضل   لكي   یصبح   عندك   تنوع   بالأعمار   والأفكار..ویدعم   بحثك   أكثر..   ھذا   أفضل. 
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  مقابلة   #  ٩:   أمین 
 عمر:    ٢٥  عام 

 
  المقابلة:   أول   سؤال   كم   عمرك؟ 

 
  أمین:    ٢٥  سنة. 

 
  المقابلة:   ومن   أین   أنت   أصلا؟ً 

 
  أمین:   من   حمص،   سوریا. 

 
  المقابلة:   متى   تركت   حمص؟ 

 
  أمین:    ٢٠١٣. 

 
  المقابلة:   وجئت   مباشواً   إلى   الأردن؟ 

 
  أمین:   جئت   مباشواً   إلى   الأردن،   نعم. 

 
  المقابلة:   أین   في   الأردن؟ 

 
  أمین:   عمان.   أنا   من   عمان   من    ٢٠١٣. 

 
ً   عشت   في   نفس   المكان   في   عمان؟    المقابلة:   ھل   دائما

 
  أمین:   لا،   كل   شھر   أو   شھرین،   كل   فترة   وثانیة،   أغیرّ. 

 
 المقابلة:   ھل   إخترت   الھجرة   إلى   الأردن   لسبب   معینّ؟ 

 
  أمین:   لأنھّ   أخواني   كانوا   ھنا،   في   الأردن.   إثنین،   أكبر   مني.   كانوا   أخین.   الآن   أخ   واحد،   والثاني   في   تركیا. 

 
 المقابلة:   ھل   قمت   بمقابلة   حول   ھذا   الموضوع   من   قبل؟ 

 
  أمین:   لا.   أو   نعم،   مع   باحثة   لبنانیة. 

 
  المقابلة:   وفي   سوریا،   كم   تمت   من   التعلیم؟ 

 
  أمین:   توجیھي.   باكالوریا.   خلصت   من   الباكالوریا   ومباشراً   جئت   لھنا. 
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 المقابلة:   عندما   كنت   طفل   ھل   عرفت   ماذا   أردت   أن   تدرس   في   الجامعة؟ 
 

  أمین:   تقریباً.   كنت   أرید   أن   أدرس   علم   النفس. 
 

  المقابلة:   وھل   غیرّ   أي   مرة   ھذا   الحلم؟ 
 

  أمین:   ما   درستھ.   ھندما   كنت   في   الأردن،   كنت   أظنّ   أنيّ   سأدرس   علم   النفس   ولكن   في   الأردن   ما   درستھ. 
 

  المقابلة:   وھل   عندك   وظیفة   في   الأردن؟ 
 

  أمین:   نعم.   في   «سوریات.» 
 

  المقابلة:   ما   ھو   اسم   وظیفتك؟ 
 

  أمین:    Admin  صفحة. 
 

  المقابلة:   ھل   درست   في   الكلیة   في   الأردن؟ 
 

  أمین:   نعم،   كلیة   الخوارزمي. 
 

  المقابلة:   ولماذا   اخترت   ھذه   الكلیة؟ 
 

  أمین:   لأنھ   كانت   المنحة   لھذه   الكلیة. 
 

  المقابلة:   وكیف   حصلت   على   المنحة؟ 
 

 ــ  حمص.   رحت   وسجلت   وقابلوني   في   المنحة.   ھو    ١٣٠  طالب.   أمین:   من   خلال   جمعیة،   اسمھا   ـــــ
 

 المقابلة:   كل   سنة؟ 
 

  أمین:   لا،   لا،   كلھ. 
 

  المقابلة:   وھذا   مان   في   أي   سنة؟ 
 

  أمین:   ھذا   كان   في   نھایة    ٢٠١٣.   أول   ما   جئت.   بعد    ٢٠  یوم. 
 

 المقابلة:   ماذا   درست   في   الكلیة؟ 
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 أمین:   درست   في   كلیة   الخوارزمي   في   الفصل   الأول   میكانیك   مركبات   ولم   أكمل   ثم   غیرت   التخصص   إلى 
 ھندسة   مدنیة   وانقطعت   لمدة   ثلاثة   أعوام   عن   الدراسة   ولم   أتخرج   إلى   الآن   وأنا   حالیا   في   الفصل   الأخیر   بقي 

 لي   حوالي   ستة   ساعات   .. 
 

 المقابلة:   لماذا   اخترت   میكانیك   مركبات   ثم   تركت   ثم   ھندسة؟ 
 

 أمین:   لأن   في   بدایة   الأمر   كان   ھناك   تخصص   واحد   في   الكلیة   ثم   اكتشفت   انھ   بإمكاني   التغییر   إلى   تخصص 
 آخر   شرط   أن   یكون   ھندسي   ومن   ثم   ذھبت   إلى   ھناك   واخترت   الھندسة   لأنھ   تخصص   مثیر   صراحة   كان 

 بالنسبة   لي   .. 
 

 المقابلة:   ھو   تخصص   بعید   تماما   عن   علم   النفس 
 

  أمین:   نعم   كل   البعد   ولیس   لھ   علاقة   بعلم   النفس   والكلیة   لیس   فیھا   أصلا   علم   نفس... 
 

 المقابلة:   كنت   ترید   العمل   بھذه   التخصصات   المیكانیك   والھندسة؟ 
 

  أمین:   لا   أبدا   وأخذت   الشھادة   من   أجل   أھلي   ،یعني   صار   عندي   شھادة   بنظرھم   فقط.. 
 

 المقابلة:   ھل   عندك   أفكار   للدراسة   الآن؟ 
 

 أمین:   نعم   غالبا   سأسجل   في   جامعة   برشام   لأن   علم   النفس   فیھا   تخصص   جید   جدا   وقد   تتبعتھ   ھناك   ووجدت 
  خطتھ   جمیلة   جدا   وأرید   التسجیل   فیھا.. 

 
 المقابلة:   لدیك   خطة   ومنحة؟ 

  
 أمین:   نعم   یوجد   خطة   والسنة   القادمة   سأبدأ   لأنھ   یمكنني   أن   أدفع   الرسوم   من   ھنا   في   الجامعة   وبشكل   مریح 

 ولكني   یجب   أن   أطور   مھاراتي   بالإنكلیزیة   لأن   الدراسة   بالإنكلیزیة   لھذه   المواد   أفضل   ..   وأنا   دخلت   أكثر   من 
  دورة   لتطویر   اللغة   عندي 

 
  المقابلة:   أي   نوع   من   الدورات   دخلت   لتعلم   اللغة 

 
Really   English    أمین:   دورة   ھوبس   وبعض   الدورات     على   الانترنت   وھي   كثیرة   مثل  

 
 المقابلة:   وھل   الجامعة   أخبرتك   أن   الدراسة   بالإنكلیزیة   أفضل؟ 

 
 أمین:   لا   ولكن   مصادر   المعلومات   في   التخصص   ستكون   كلھا   في   المستقبل   باللغة   الإنكلیزیة.   فالأفضل 

 الدراسة   بالانكلیزیة 
 

 المقابلة:   في   الكلیة   ھل   درست   بالانكلیزیة؟ 
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  أمین:   لا   كانت   بالعربیة 

 
 المقابلة:   وفي   سوریا؟ 

 
  أمین:   كنا   نأخذ   إنكلیزیة   وفرنسیة   كمواد   ولكن   كمنھاج   كلھ   بالعربي.. 

 
 المقابلة:   وھل   كنت   تملك   منحة؟ 

 
 أمین:   نعم   منحة   كاملة   لدبلوم   في   كلیة   الخوارزمي   ولكن   بسبب   انقطاعي   وتغیبّي   وعدم   إكمالي   زادت 

 الساعات   علي   والیوم   أنا   أكمل   الفصل   الأخیر   لدراستي   بمنحة   من   سوریات   عبر   الحدود. 
 

 المقابلة:   ھل   كانت   المنحة   الأولى   كاملة   وتغطي   كل   شي   وھل   كان   ھناك   دعم   إرشادي   أو   أي   دعم   آخر؟ 
 

 أمین:   تغطي   كل   تكالیف   التسجیل،   ولا   یوجد   أي   دعم   آخر   أكادیمي..   والمنحة   الثانیة   من   سوریات   عبر 
 الحدود   غطت   تكالیف   التسجیل   والرسوم   لمدة   فصل   واحد   وھو   الفصل   الأخیر   وأقدم   أمتحاناتي   ھذا   الأسبوع.. 

 
 المقابلة:   ما   ھي   أكبر   معوّقات   واجھتھا   في   الدراسة؟ 

 
 أمین:   أكبر   معوق   وتحدي   بالنسبة   لي   ھو   أن   أجد   عمل   یتناسب   مع   دراستي   ووقتي   وھذا   التحدي   الأكبر.. 

  وبعد   ھذا   لا   اعتقد   ھناك   تحدیات   من   وجھة   نظري.. 
 

 المقابلة:   واللغة   الا   تعتبر   تحدیا؟ 
 

 أمین:   لا   بالنسبة   لي   لا   وحتى   في   نظري   طلاب   الجامعة   لم   یكونوا   یعتبروھا   تحدیا   كبیرا..   ھنا   في   الأردن 
  طبیعة   الدوام   تتوازى   مع   وقت   العمل   لذا   من   الصعب   العمل 

 
 المقابلة:   برأیك   ما   الحل   لمشكلة   العمل؟ 

 
 أمین:   یمكن   أن   أقول   أنھ   حلم   ولیس   حلا   ولكن   سأبدأ   من   كلیة   الخوارزمي   حیث   كنت   أدرس   یمكن   أن   یشتغل 

 الطلاب   في   الكلیة   عن   طریق   الانترنت   كل   شخص   حسب   مھاراتھ   ،ویمكن   أن   یكون   ھناك   فریق   یعطي 
 امكانیة   للطلاب   أن   یعملوا   على   الانترنت   في   مكان   معین   قریب   من   الكلیة   وبمھام   تنفع   الكلیة   وضمن   آلیة 

 مفیدة   للطرفین. 
 

 المقابلة:   ھل   ھناك   معوّقات   أخرى؟ 
 

 أمین:   نعم   یوجد   معوّق   غریب   نوعا   ما   یتعلق   بي   بحیث   قرأت   كتابا   اسمھ   "السر"   وتأثرت   بھ   وبدأت   أكرر 
 أفكاره   وأبحث   عنھا   في   الانترنت   وأعرف   إذا   ما   كانت   صحیحة   أو   لا   وبدأت   أذھب   للدوام   في   الكلیة   وأنا   فاقد 
 لتركیزي   تماما   بسبب   ھذا   التفكیر   المستمر   ومحاولتي   التحایل   على   الدماغ   كما   جاء   في   الكتاب   وكنت   أضیع 
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 وقتي   بسبب   ھذا   وبسبب   قلة   التركیز   حتى   تأثرت   دراستي   ،وصراحة   المھم   عندي   أن   فھمت   ما   یتعلق   بقانون 
 الجذب   حتى   ولو   كان   على   حساب   سنوات   دراسة   الدبلوم   بحیث   أني   لا   أضیع   وقتي   مرة   ثانیة،   كان   عائقا 

 صنعتھ   بنفسي،   مشكلة   ذاتیة   خاصة   بي. 
 

 المقابلة:   ھل   تفكر   بالسفر   أو   الھجرة   أم   ترید   البقاء   ھنا؟ 
 

 أمین:   نعم   أفكر   بتركیا   لأن   مع   دراستي   في   جامعة   برشام   عن   طریق   الانترنت   یمكن   أن   أدرس   في   جامعة 
 تقلیدیة   ولأن   الدراسة   ھناك   مجانیة   تقریبا   للسوریین   ویمكن   أن   أعمل   أیضا..   بحیث   لا   تبقى   ھموم   إذا   ما   نجح 

 الأمر،   أو   ألمانیا   خاصة   أن   الدراسة   ھناك   مجانیة   وھذا   ممتاز   ویمكن   أن   أعمل   عن   طریق   الانترنت.. 
 

 المقابلة:   ھل   بحثت   عن   منح   للسفر   إلى   تركیا   أو   ألمانیا.. 
 

 أمین:   لا   أفضّل   المنح   صراحة   وإذا   كانت   الجامعات   الحكومیة   التركیة   توفر   لي   مثلا   دراسة   مجانیة،   صراحة 
 لیس   عندي   استعداد   أن   أكون   ضمن   نظام   منحة   لماذا   المنحة   بحیث   أكون   مراقب   من   جھة   مانحة   .. 

 
 المقابلة:   لدیك   خطة   بھذا   الشأن؟ 

 
 أمین:   نعم   لدي   ..   عندي   أربعة   أخوان   وأخت   صغیرة   مدللة   ..   اثنین   منھم   في   تركیا   وواحد   یدرس   في   الجامعة 

 واتفقت   معھ   أن   یسجلني   فیھا   وإذا   لم   یتم   قبولي   سیحصل   أخواي   على   الجنسیة   قریبا   ثم   یقدموا   لي   دعوة   وأنا 
 أحاول   عندھا   التقدیم   من   جدید     وإذا   لم   تنجح   أیضا   سأحاول   المتابعة   مع   صدیقي   للتسجیل   في   ألمانیا   ..   وإن   لم 

 تنجح   سأبقى   على   جامعة   برشام.. 
 

 المقابلة:   ما   ھو   أھم   شيء   برأیك   الھجرة   مع   العائلة   أو   أن   یكون   ھناك   برنامج   دراسي   معین.. 
 

 أمین:   البرنامج   الدراسي   القوي   والذي   یكون   واضح   وبمنھاج   قوي   أیضا..   شيء   یرفع   من   قدراتنا   لیس   مجرد 
  مراجعة.. 

 
 المقابلة:   تفضّل   تركیا   أم   ألمانیا؟ 

 
 أمین:   صراحة   تركیا   لیس   إلا   خیارا   ولكن   رغبتي   أن   أدرس   في   ألمانیا،   لاحظت   أن   ألمانیا   قویة   بعلم   النفس 

 على   مستوى   العالم   وطموحي   وحلمي   في   ألمانیا   .. 
 

 المقابلة:   ولماذا   أردت   علم   النفس   تحدیدا   عندي   فضول   أن   أعرف؟ 
 أمین:   علم   النفسسسسس   منذ   الصغر   كان   عندي   میول   لدراسة   علم   النفس   تحدیدا   الصف   سابع   والثامن   كنت 

 أبحث   عن   مصادر   للقراءة   من   أھلي   وأصدقاء   العائلة   وأحاول   القراءة   والتعلم   أكثر   عن   النفس   مثل   القسم 
 التربوي   الأدبي   كان   فیھ   عن   علم   النفس   منذ   الصغر   كنت   متھم   بھذا   المجال.. 

 
 المقابلة:   ھل   تفكر   بالرجعة   لسوریا؟ 
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 أمین:   ممكن   أرجع   وممكن   لا   ولكن   إذا   كان   ھناك   استقرار   سیاسي   یخلق   استقرار   أمني   أعود   مع   الأخذ   بعین 
 الاعتبار   لدراستي   وعملي...   إذا   ھدأت   الأوضاع   سأعود.. 

 
 المقابلة:   برأیك   دراستك   لعلم   النفس   ومھارتك   وشھادتك   ستكون   مفیدة   لك   ولمن   حولك؟ 

 أمین:   سواء   كان   ھناك   عمل   بعلم   النفس   أو   لا   أستطیع   عن   طریق   ھذا   العلم   أن   أساعد   الدائرة   حولي   من   الأھل 
 والأصدقاء،   الشھادة   تعطي   الشرعیة   لممارسة   علم   النفس،   وأرید   الحصول   على   ماجستیر   ودكتوراه   فیھا   لأنھا 

 میول   الطفولة   رغم   الصعوبات..   شغفي   علم   النفس   سأظل   أدرسھ   دوما   ویمكن   أن   أكون   باحثا   یوما   ما 
 

 المقابلة:   وھل   تفكر   في   أن   تصبح   طبیبا   نفسیا.. 
 أمین:   لست   متأكدا   من   ذلك   ولا   اعرف   كیف   سیكون   اسھامي   في   ھذا   المجال،   یمكن   أن   اتعامل   مع   مبرمجین 
 لصناعة   تطبیق   والاجابة   على   أكبر   عدد   من   الناس   لمساعدة   الناس   ولیس   فقط   للإجابة   الفردیة   لشخص   على 

  سؤال   ما   ..   یجب   أن   تكون   ھناك   طریقة   لمساعدة   شریحة   أكبر   من   الناس   في   ھذا   المجال.. 
 

 المقابلة:   ھل   أنت   مھتم   بالتكنولوجیا؟ 
 

 أمین:   لا   لیس   كثیرا   ولكني   اعتبرھا   أداة   ووسیلة   فقط   … 
 

  المقابلة:   ھل   تتحدث   بھذا   مع   أصحابك   وعائلك؟ 
 

 أمین:   ھناك   أصدقاء   أتحدث   بھذه   المواضیع   معھم   صراحة   منھم   من   جلست   معھ    ١٦  ساعة   في   المكتبة   ندخن 
 ونحتسي   القھوة   ونتكلم   في   علم   النفس   ،عندي   صدیقین   یشاركونني   ھذه   الاھتمامات..   ولكن   مع   العائلة   مختلف 

 وقلیل   جدا   ما   نخوض   في   ھذه   الأشیاء   ولا   أتكلم   معھم   عن   أھدافي   بخصوص   الھجرة   والسفر.. 
 

 المقابلة:   ھل   ترید   أن   تضیف   شیئا   ما   بخصوص   آمالك   وأھدافك   المستقبلیة؟ 
 

 أمین:   نعم   صراحة   بخصوص   ھدفي   ومشروعي   الذي   تحدثت   عنھ   والذي   أطمح   لتطبیقھ   بحیث   یكون   مشروع 
 منتشر   وكبیر   ولأن   مثل   ھذا   المشروع   یؤمن   المال   وھكذا   یمكن   للشخص   أن   یحقق   بعض   أھدافھ   ومنھا 

 الدراسیة. 
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 مقابلة   #  ١٠:   ناصر 
 عمر:    ٢٥  عام 

 
 المقابلة:   السؤال   الأول   ،   كم   عمرك؟ 

 
 ناصر:   لقد   ولدت   ...   عمري    ٢٥  سنة. 

 
ً   ،   ومن   أین   أنت   أصلا؟ً   المقابلة:   حسنا

 
 ناصر:   أنا   من   محمیة   درعا   في   سوریا. 

 
 المقابلة:   ومتى   تركت   سوریا؟ 

 
 ناصر:   موعد؟   التاریخ   المحدد؟ 

 
 المقابلة:   إذا   أردت   ،   أعني. 

 
 ناصر:    ٢٤  أبریل    ٢٠١٣. 

 
ً   في   نفس   المكان   في   الأردن   منذ   وصولك   إلى   ھنا   ،   أم   أنك   انتقلت؟   المقابلة:    ٢٠١٣.   وھل   كنت   دائما

 
 ناصر:   نعم. 

 
 المقابلة:   في   الزرقاء؟ 

 
 ناصر:   في   الزرقاء. 

 
 المقابلة:   لماذا   اخترت   الزرقاء؟ 

 
 

ً   من   عملیة   التفكیر.   لا   نعرف   الزرقاء   ،   مثلما   لا   ناصر:   لقد   اخترنا   الزرقاء   ...   أعني   ،   لم   یكن   ذلك   واضحا
 نعرف   عمان   ،   لا   نعرف   أي   مدینة.   وفي   الزرقاء   كان   المنزل   ...   في   الزرقاء   كان   الوحید   الذي   یمكننا   فیھ 

 العثور   على   مكان   للإقامة   في   ذلك   الوقت.   لذا   عشنا   ھنا   وتعودنا   علیھ. 
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 المقابلة:   إذن   قلت   "نحن"   من   ھذه   "نحن"؟ 

 
 ناصر:   أنا   وعائلتي   یعني. 

 
 المقابلة:   من   في   عائلتك   یعني؟ 

 
 ناصر:   في   عائلتي   ..   ھناك    ١٧  شخص. 

 
ً   ھل   انت   ھنا   في   الزرقاء؟   الباحث    ١٧  شخصا

 
 ناصر:   نعم. 

 
 المقابلة:   قف! 

 
 ناصر:   أخي   وزوجتھ   وأولاده   وأخواتي   وأمي   وأبي.   نصف   العائلة   ھنا   ونصف   العائلة   في   سوریا.   نحن   عائلة 

 كبیرة. 
 

 المقابلة:   في   درعا؟ 
 

 ناصر:   نعم   لدي   أخوات   ولدي   أخ   في   سوریا   ولدي   أخ   في   تركیا. 
 المقابلة:   آه   ،   تركیا.   وھل   سبق   لك   أن   أجریت   مقابلة   حول   أي   من   ھذا   من   قبل   ،   حول   الھجرة   أو   التعلیم   ،   أو 

 لا؟ 
 

 ناصر:   لقد   أجریت   مقابلة   حول   التعلیم. 
 

 المقابلة:   لماذا   ذلك   ولمن؟ 
 

 ناصر:   لماذا؟   لأنني   طالب   جامعي   سابق   ،   أردت   إنھاء   حیاتي   الأكادیمیة   ،   وھذه   ھي   الطریقة   التي   سأحصل 
 بھا   على   المستقبل.   التعلیم.   دراسة   عربي.   درست   لمدة    ١٦  سنة.   كنت   في   سنتي   الثالثة   من   دراسة   القانون   في 

 جامعة   دمشق.   وغادرت   بسبب   ما   كان   یحدث.   بسبب   الخوف   والمعارضة   للتحرك   ،   واجھت   مشاكل. 
 

 المقابلة:   في   جامعة   دمشق   ،   ھل   تستغرق   دراسة   القانون   أربع   سنوات؟ 
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 ناصر:   أربعة. 

 
 المقابلة:   لذا   ،   بسبب   ذلك   ،   تركت   قبل   العام   الماضي؟ 

 
 ناصر:   لا   ،   غادرت   ...   غادرت   في   بدایة   السنة   الثالثة. 

 
ً   ،   أفھم.   و   ...   في   أي   سنة   كان   ذلك؟   المقابلة:   حسنا

 
 ناصر:   كانت   سنتي   الثالثة   عام    ٢٠١٣. 

 
 الباحث:   إذن   درست   في    ٢٠١١  و    ٢٠١٢  وغادرت   في    ٢٠١٣؟ 

 
 

 ناصر:   نعم. 
 

 بي:   فھمت   ،   ولماذا   كنت   تدرس   القانون؟ 
 
 

 ناصر:   لماذا؟   لأنني   أرید   أن   أدرس   العلاقات   الدولیة.   لم   أكن   أرغب   في   أن   أصبح   محامیة   عادیة   ،   أردت   أن 
 أتخصص   في   العلاقات   الدولیة.   لیس   القانون   المدني. 

 
 المقابلة:   فھمت   ذلك.   وھل   كان   ذلك   منذ   طفولتك؟ 

 
 

 ناصر:   كان   ذلك   منذ   الطفولة   بالطبع. 
 

ً   أن   تكون   في   العلاقات   الدولیة   ،   أو   ھل   لدیك   أي   أھداف   المقابلة:   وأعني   أنھ   بسبب   ذلك   كنت   ترید   دائما
 أخرى؟ 
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ً   لدي   شخصیتي   ،   أحب   المناقشات   ،   أحب   الحوار   ،   وأنا   ناصر:   العلاقات   الدولیة   والصحافة   ،   لأنني   شخصیا
 ماھرة   في   ذلك   بنفسي   ،   أعني.   أنا   ماھر   ،   ھذا   ھو   النوع   الذي   یناسب   شخصیتي.   لذلك   كنت   دائما   أوجھ   نفسي 

 نحو   ھذا   النوع   من   العمل. 
 

ً   ،   لقد   وصلت   إلى   الأردن   ،   وھل   درست   في   جامعة   في   الأردن   ،   أم   لا؟   المقابلة:   حسنا
 
 

 .DAFI    ناصر:   لقد   تقدمت   بطلب   للحصول   على   العدید   من   المنح   الدراسیة.   من   الاتحاد   الأوروبي   ومنحة 
 معدلي   ھو    ٧٩  ،   والذي   یصبح    ١٨  بعد   التعدیلات   الرسمیة.   لذلك   ھناك    ١٠  مستویات.   لذا   أصبح   متوسط    ٨٩  

 أو    ١٧  ،   ومتوسطي   جید   جداً   ،   إنھ   ممتاز. 
 

 المقابلة:   مبروك! 
 
 

 ناصر:   لكن   كل   طلباتى   قوبلت   بالفشل.   تقدمت   بطلب   للحصول   على   منحة   دراسیة   في   عام    ٢٠١٣  ،   في   عام 
  ٢٠١٤  ،    ٢٠١٥  ،    ٢٠١٦  ،    ٢٠١٧  ،    ٢٠١٨  ،    ٢٠١٩.   تقدمت   بطلب   للحصول   على   كل   ھذه   المنح   الدراسیة 

 ،   وللأسف   ،   التقیت   بالفشل. 
 

 المقابلة:   ھل   تعرف   لماذا؟ 
 

 ناصر:   لم   أكن   أعرف   ما   السبب.   قلت   فقط   أردت   الدراسة.   قلت   أنني   سأدرس   كل   ما   أرادوني   ،   مھما   اختاروا 
 لي.   وعلى   الرغم   من   ذلك. 

 
 المقابلة:   وما   ھي   المنح   الدراسیة   التي   تقدمت   للحصول   علیھا؟ 

 
 

 ناصر:   ما   ھي   المنح   الدراسیة   التي   تقدمت   لھا؟ 
 

 المقابلة:   نعم. 
 
 

 ناصر:   سبارك   ،   دافي   ،   منحة   الاتحاد   الأوروبي   التي   تخص   جامعة   دمشق   ...   أو   جامعة   الزرقاء.   عرضوا 
 علي   الذھاب   إلى   الكلیة.   في   كلیة   القدس.   دبلوم. 
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 المقابلة:   في   عمان؟ 

 
 

 ناصر:   في   عمان. 
 

 المقابلة:   وھل   فعلت   ذلك؟ 
 
 

 ناصر:   لم   أستطع   الذھاب   إلى   الفصل   كل   یوم.   لم   یكن   ھناك   نقود   ___.   لن   تسمح   لي   وضعي   المعیشي 
 بالدراسة   والعمل   في   نفس   الوقت.   ھناك   الكثیر   من   الصف.   الصف   كل   یوم.   وبصرف   النظر   عن   ذلك   ، 

 الدبلوماسي   رقم    ٥  ،   الذي   یستغرق   عامین   ونصف   ،   لا   توجد   طریقة   للتسجیل   للحصول   علیھ.   إذا   كنت   أرغب 
 في   دفع   طریقي   ...   لا   یمكنني   فعل   ذلك.   ادفع   طریقي.   ______.   وھذا   ھو   السبب   في   أنني   لا   أستطیع 

 الدراسة   في   كلیة   القدس.   وكذلك   وضعي   الصحي.   لقد   أصبت   ببعض   الجلطات   الدمویة.   الجلطة   الأولى   ،   بعد 
 عام   أجریت   جراحة.   لقد   دفعت   مقابل   ذلك   بشكل   خاص   ،   لأنني   لست   مؤمناً.   ال   ___   صعد   ،   كان   في 

 _____.   كان   لدي   ثلاثة   ___.   وبعد   تسعة   أشھر   ،   كان   لدي   شریان   رسمي   من   القلب.   أخرجوا   الشریان   من 
 قلبي   واستبدلھ   بآخر   في   ذراعي.   یمكنك   رؤیة   الندبة. 

 
 المقابلة:   قف.   أنا   أرى. 

 
 ناصر:   إذن   ھذه   ھي   الشرایین.   والآن   عليّ   إجراء   عملیات   نقل   دم.   كل   یوم   ،   یجب   أن   آخذ   منھم    ١٢  مللیجرام 
ً   بدیل   ،   وھو   معاملة.   لأن   عملیات   نقل   الدم   الأصلیة   لم   تساعدني.   لكن   ھؤلاء   یساعدوني   في   الیوم.   وھذا   أیضا

 ،   یحفظون   صحتي.   قد   یقومون   بإجراء   عكسي.   _____.   لذا   أحاول   الآن   ،   سأذھب   كل   أسبوعین   من 
 منزلي.   ھذا   مجرد   جزء   من   حیاتي. 

 
 

 المقابلة:   وإلى   متى   كان   ھذا؟ 
 

 ناصر:   ھذا   من    ٢٠١٦  إلى    ٢٠١٨.   سنتان.   لقد   أجریت   عملیتین   جراحیتین.   كانت   العملیة   الأخیرة   قبل   عام. 
 لم   أتمكن   من   العمل.   لم   أتمكن   من   الحصول   على   علاج   بدني   لأن   عملیات   النقل   الأصلیة   باھظة   الثمن.   لم 

 أستطع   الحصول   علیھا.   كان   سیكلفني    ١٥٠  دولاراً   كل   شھر.   لم   أجد   منظمة   لمساعدتي.   لأنني   شاب   ،   یمكنني 
ً   صحیاً.   ھذه   ھي   الظروف   التي   سمحت   لي   العمل   بشكل   أساسي   ،   لذلك   لا   یمكن   لأي   منظمة   أن   تعطیني   تأمینا

 بأن   أصر   على   الدراسة.   لأنني   لا   أستطیع   العمل   البدني   لمدة    ٨  ساعات.   لذا   أحاول   العمل   ،   أحاول   ،   ولكن 
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 لسوء   الحظ   ،   لا   یمكنني   تعریض   صحتي   للخطر   أكثر.   لقد   قبلت   وضعي   الحالي.   الآن   ،   أفكر   في   ممارسة 
 الریاضة   ،   حول   الوضع   بصحتي   ،   لكن   لا   یمكنني   إیقاف   عملیات   نقل   الدم.   تلك   تنقذ   حیاتي.   وھذا   ھو   السبب 
 في   أنني   أفضل   التعلیم   ،   لأنني   في   الأردن   والشيء   المباشر   ھو   حیاة   العمل   ،   على   الأقل   الحصول   على   المال 

 حتى   أتمكن   من   العیش.   لكن   في   النھایة   لا   یوجد   شيء. 
 
 

 المقابلة:   إذن   ،   قبل   أن   تواجھ   ھذه   المشاكل   ،   ھل   كنت   تعمل   ھنا؟ 
 

 ناصر:   كنت   أعمل. 
 

 المقابلة:   في   أي   مجال؟ 
 

 ناصر:   أعمل   في   التصمیم.   كان   التصمیم   الداخلي   الذي   كنت   أعمل   علیھ.   كھرباء. 
 

 المقابلة:   وكیف   حصلت   على   ھذه   الوظیفة؟   كھرباء؟ 
 

 ناصر:   نعم   ،   كھرباء   منزلیة. 
 

 المقابلة:   ھل   ھذا   نفس   عمل   التصمیم   أم   أن   وظیفة   مختلفة؟ 
 

 ناصر:   نفس   العمل   ونفس   العمل.   أي   شيء   في   المنزل   ،   أعمل   فیھ.   تعلمت   كل   شيء   ھنا   ،   أنا   متعلم   سریع 
 جداً. 

 
 المقابلة:   كیف   تعلمت؟ 

 
 ناصر:   بدأت   بالعمل   مع   الناس   ،   قلیلا   كل   یوم.   لمدة   ستة   أشھر   إلى   سنة.   لمدة   ستة   أشھر   إلى   سنة   كنت   أبني 

 نفسي   ،   أتعلم   المھارات   التنظیمیة.   لدي   مھارات   وخبرات   وشھادات.   لقد   أتممت   التدریب   المھني   الوطني. 
 

 المقابلة:   التدریب   المھني   الوطني؟ 
 

 ناصر:   نعم   ،   إنھ   بریطاني. 
 

 المقابلة:   كیف   حصلت   على   التدریب   المھني؟ 
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 ناصر:   التحقت   بالتدریب   المھني.   أخذوني   وفحصوا   عملي   ،   واثنین   من   أعمالي   ،   واجتازت   الاختبار   ، 

 ونجحت   في   الاختبار   ،   وأعطوني   شھادة.   لديّ   الشھادة   ھنا.   لقد   ساعدت   في   الكثیر   من   الأشیاء   ،   لقد   أتقنت 
 الأشیاء   التي   تعلمتھا   في   حیاتي   ،   ھذه   ھي   المھنة   ،   أي   خبرة.   لدي   خبرة   ولدي   شھادة.   لكن   ھذا   عمل   بدني 
 شاق.   أعمل   عشر   ساعات   على   قدمي.   لكني   لم   أعد   أستطیع   فعل   ذلك   ،   أصبحت   أضعف   من   أن   أقوم   بأي 

 شيء   شدید   القوة.   من   ھؤلاء   الخمسة   ____ 
 

 المقابلة:    Five___؟ 
 

 ناصر:   نعم   ،   كنت   أعمل   في   الشمس   بجوار   الجامعة   الأردنیة.   رمضان   ،   أنا   صائم   ،   سقطت   من   ھذا   السقف   ، 
 خمسة   طوابق.   فقدت   رصیدي   وسقطت   من   القصة   الخامسة   أو   الرابعة.   سقطت   على   ذراعي   ،   مما   تسبب   في 

 _____.   والآن   ____   یحتاج   لعملیة   جراحیة 
 

 المقابلة:   إذن   ھذه   إحدى   العملیات   الجراحیة؟ 
 

 ناصر:   كانت   تلك   الصدمة   الأولى   التي   لم   أتمكن   من   استخدام   یدي   الیمنى   ،   ولم   أتمكن   من   العمل   معھا. 
 حاولت   بیدي   الیسرى   لمدة   عامین.   كل   ما   كنت   أفعلھ   بیدي   الیمنى   ،   تعلمت   مع   یساري.   عززت   یدي   الیسرى 

 من   خلال   العمل   معھا   حتى   أتمكن   من   الذھاب   بسھولة   على   ھذه   الید.   لذا   تدربت   مع   الیسار.   الآن   ،   یساراً   ، 
ً   ،   لیس   ھناك   فرق.   حتى   في   _____.   یمینا

 
 المقابلة:   لھذا   السبب   توقفت   عن   العمل؟ 

 
 ناصر:   نعم   ،   وبسبب   ذلك   ،   كل   ما   قلتھ   للتو   ،   جعلني   على   یقین   من   أنني   أرید   العودة   للدراسة.   لا   أشعر 

 بالملل.   انا   امن.   لا   ____   أو   _____.   تمام؟ 
 

 المقابلة:   ھل   ما   زلت   تحاول   الدراسة؟ 
 

 ناصر:   بالطبع! 
 

 المقابلة:   كیف   ذلك 
 

 ناصر:   أنا   في   انتظار   المنح   الدراسیة. 
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 المقابلة:   فھمت   ذلك.   ھنا   فقط   في   الزرقاء   أو   عمان   - 
 

 ناصر:   في   عمان   ،   تقدمت   بطلب   للسوید   ،   فرنسا   ،   تقدمت   بطلب   ،   كتبت   سیرة   ذاتیة   ،   تقدمت   بطلب 
ً   اللغة.   التوفل.   ولا   أملك   القدرة   للحصول   على   منح   دراسیة   عن   طریق   مواقع   الویب.   إنھم   یریدون   أیضا

 المالیة   لأخذ   ذلك   ،   على   سبیل   المثال   ،   في   المجلس   الثقافي   البریطاني   أو    TOEFL  ،   للوصول   إلى   المستوى 
 الذي   سیساعدني   على   السفر. 

 
 المقابلة:   إذن   ،   أفھم   من   المقابلات   الأخرى   أن   التعلیم   باللغة   العربیة   في   سوریا   ،   ألیس   كذلك؟   لكن   في   أماكن 

 أخرى   لیس   لدیھم   مثل   ھذا   في   اللغة   العربیة   ،   حتى   ھنا   في   الأردن-- 
 

 ناصر:   لا   ،   لا   ،   سوریا   والمغرب   فقط.   في   العالم.   في   العالم   كلھ. 
 

 المقابلة:   أن   التعلیم   باللغة   العربیة؟ 
 

 ناصر:   نعم.   یوجد   ھنا   ثلاث   جامعات   فقط   تدرس   باللغة   العربیة. 
 

 المقابلة:   ثلاث   جامعات؟   مثل   دمشق-- 
 

 ناصر:   جامعة   الملك   عبد   العزیز   ،   الموجودة   في   المملكة   العربیة   السعودیة   ،   والمتخصصة   في   الشریعة 
 الإسلامیة   ،   تدرس   باللغة   العربیة.   وأیضا   ____   بالإنجلیزیة   بالعدید   من   اللغات.   وفي   المغرب. 

 
 المقابلة:   في   المغرب   أین   تعرف؟ 

 
 ناصر:   لا   أعرف   اسم   الجامعة   في   المغرب. 

 
 المقابلة:   ولكن   ھذا   لیس   كثیراً   صراحتةً! 

 
ً   ،   كیف   أرید   أن   أقول   ھذا   ،   ناصر:   لیس   كثیراً   ،   ھذا   مبلغ   ینقصھ.   وذلك   یؤثر   على   تقدم   المجتمعات.   وأیضا

 والسبب   الذي   تدرسھ   الجامعات   باللغة   الإنجلیزیة   أو   باللغة   الفرنسیة   أو   بأي   لغة   أخرى   ...   أو   من   الأنظمة 
 الجامعیة   ،   لأننا   ملائمون   جداً   للغة   العربیة   في   الجامعات   السوریة.   لكن   لیس   معظم   الناس.   لیس   في   الأردن. 
 في   الأردن   ،   العكس   ھو   الصحیح.   في   الأردن   ،   الشعب   الأردني   مثقف   للغایة   عندما   یتعلق   الأمر   باللغة.   في 

 مدارسھم.   لدینا   دروس   بلغات   أخرى   ،   درست   الفرنسیة   من   الصف   الأول   حتى   الجامعة.   أحب   اللغة   الفرنسیة 
 بشكل   أفضل. 
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 المقابلة:   أفضل   من   الإنجلیزیة   أم   أفضل   من   العربیة؟ 

 
 ناصر:   إنجلیزي.   الإنجلیزیة   لماذا؟   لماذا   لم   یعجبني؟   لأن   المعلم   كان   ______.   كرھت   المدرسة   ،   كرھت 
 الموضوع.   إذاً   المدرسة    ٦  سنوات   بمفردھا   ،   درست   في   مدرسة   ابتدائیة   طوال   الوقت.   لم   أتحرك.   المدرسة 

 الابتدائیة   ،   من   الصف   الأول   حتى   الصف   السادس   ،   في   مدرسة   معینة   ،   مدرسة   متوسطة   ،   مدرسة   مختلفة   ، 
 مدرسة   ثانویة   ،   فترة   التوجیھي   ،   ثم   الجامعة.   لذا   كانت   البدایة   خاطئة.   في   البدایة   ،   في   المدرسة   ،   عندما   كان 

 ذھني   صفحة   فارغة.   تعلمون   ،   عقل   الطفل   ھو   صفحة   فارغة   ،   كما   یقول   الفلاسفة   ،   ویكتب   الناس   علیھا. 
 لذلك   أحببت   اللغة   الفرنسیة   أكثر.   لأنني   أیضا   أحببت   المعلم. 

 
 المقابلة:   إذن   ،   عندما   تفكر   في   المنح   الدراسیة   ،   ھل   تفكر   ،   ربما   ،   في   فرنسا   ،   أو   في   أجزاء   من   كندا   حیث 

 یتحدثون   الفرنسیة؟ 
 

 ناصر:   في   كندا   ...   حتى   الفرنسیین   لم   أستطع   فعل   ذلك.   لا   أتذكر   أي   شيء.   لقد   مرت   سبع   سنوات.   إنھ   لیس 
ً   أنھ   إذا   درست   مرة   أخرى   ،   ربما   لمدة   شھرین   ،   فستعود   لي.   شھرین   ،   سیعود.   ارید   سھلا.   لكنني   أعلم   أیضا

 ان   اتحسن   حالا   كنت   الحادي   عشر   في   جامعتي. 
 

 المقابلة:   في   الجامعة   كلھا؟ 
 

 ناصر:   في   الجامعة   كلھا   ،   في   تخصصي.   من   أصل   أربعة   آلاف   طالب. 
 

 المقابلة:   واو   ،   تھانینا   ،   یجب   أن   تكون   ذكیا   جدا. 
 

 ناصر:   كنت   ھكذا.   أنا   أحب   ھذه   الأشیاء.   لكن   كل   شيء   لھ   وقتھ.   أنت   تدرس   عندما   یحین   وقت   الدراسة. 
 تعیش   عندما   یحین   وقت   العیش.   ولدي   الكثیر   من   الأصدقاء   ولكن   ...   ھذا   الشيء   لھ   وقتھ   ،   ھذا   الشيء   لھ 

 وقتھ. 
 

 المقابلة:   وعندما   تبحث   عن   منح   دراسیة   ،   ھل   ھو   في   العلاقات   الدولیة؟   في   القانون؟ 
 

 ناصر:   انظر   ،   أنا   أتطلع   للدراسة   ...   إنھا   أقوى   شيء   ،   القوة   الثالثة   في   العالم   ،   وھذا   ھو   الإعلام.   صحافة. 
 

 المقابلة:   الإعلام. 
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 ناصر:   وبعض   المنح   الدراسیة   مخصصة   للسیاسة.   والقانون. 
 

ً   بالصحافة   والإعلام   والقانون   ،   ألیس   كذلك؟   المقابلة:   و   ...   كان   اھتمامك   دائما
 

 ناصر:   نعم. 
 

 المقابلة:   لأنني   تحدثت   بصراحة   مع   الكثیر   من   الناس   الذین   أصبحوا   مھتمین   بالصحافة   بعد   بدایة   الحرب   في 
 سوریا   لأنھم   رأوا   قوتھا.   لكنك   لست   كذلك. 

 
ً   ،   كل   ما   یتعلق   بالسیاسة   ،   أي   شيء   یتعلق   بالصحافة   ،   یثیر   اھتمامي   تلقائیاً.   لا   أتعب   منھ.   ناصر:   لا   ،   لا.   حقا

 
 المقابلة:   لماذا؟ 

 
 ناصر:   لأن   لدي   رغبة   ،   لدي   شغف   ،   ھل   تعلم؟   وأعتقد   أنھ   یجب   أن   یكون   ھناك   المزید.   إن   النظر   إلى 

 العناوین   لا   یكفي   بالنسبة   لي.   أرید   أن   أعمق.   مرة   بعد   مرة   ،   أستمر   في   الاستماع   إلى   تقریر   ربما    ٢٥  دقیقة. 
  ٢٥  دقیقة   للاستماع   إلى   تقریر.   لأنني   مھتم.   لیس   فقط   في   سیاسة   ما   یحدث   ،   ما   یحدث   في   سوریا   ھو   الأشیاء 

ً   ما   یحدث   مع   الناس.   لكني   مھتم   بالسیاسة   المصریة   ،   والسیاسة   العراقیة   ،   الصعبة.   الحرب.   وعموما
 والسیاسة   الأردنیة.   عموما.   كلھ.   ونحن   بعیدون   عن   الاتحاد   الأوروبي   ،   وبعیداً   عن   أمریكا   ،   وكندا   ،   والاتحاد 
 السوفیتي   ،   أو   الدول   السوفییتیة   ،   والدول   الاسكندنافیة   ،   فھذه   أماكن   نتعلمھا   فقط   في   فصل   الجغرافیا.   لا   أكثر. 

ً   شعب   واحد.   حتى   الھند   ،   یریدون   أن   یخبركوا   أن   ھذه   الأماكن   منفصلة   ،   ولا   یریدونك   أن   تعتقد   أننا   جمیعا
 ھكذا   یقمعون   حریتكم. 

 
 المقابلة:   إذا   فھمت   ھذا   بشكل   صحیح   ،   فأنت   تقول   أنھ   في   النظام   التعلیمي   ھناك   جھل   بالسیاسة   ،   خاصة 

 خارج   منطقة   الشرق   الأوسط؟ 
 

 ناصر:   وحتى   في   الشرق   الأوسط   ھناك   أناس   یقومون   بذلك   أفضل   منا. 
 

 المقابلة:   وھل   تعتقد   أن   المعلمین   ،   أو   أن   النظام   التعلیمي   ،   یریدون   ذلك؟ 
 

 ناصر:   نعم   ،   یریدون   ذلك. 
 

 المقابلة:   لماذا   تعتقد   ذلك؟ 
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 ناصر:   لأنھ   إذا   كان   لدى   الناس   أفكار   مستقلة   ...   یریدون   منا   ألا   نفكر   ،   ممنوع   التفكیر.   تأتي   الفكرة   إلینا 
 جاھزة   ،   ونفعل   ما   تقولھ.   إذا   كنت   تعتقد   ،   تجد   نفسك   ینظر   إلیھا   على   أنھا   دمیة.   التفكیر   بأنفسنا   لطلب   ____ 
 ،   ممنوع.   ممنوع   أن   تكون   مبدعاً.   ممنوع   اختراع   الأشیاء.   لدیك   ھویة   یعطیھا   لك   المعلمون.   إنھم   یریدون   أن 
 تكون   قوة   عقلك   عند    ١٤٠  ،   من   أصل    ١٧٠  في   العالم   الآن   ،   وھذا   للأطفال   ،   یجعلونك    ١٤٠.   ویریدون   منك 
 أن   تتغریب   ،   ولكن   لیس   بالطریقة   الأوروبیة   ،   في   طریق   الخلیج   العربي.   إنھ   موضوع   لھ   مردود   مالي.   وھو 

 شيء   استمر   لفترة   طویلة.   لقضاء   عام   ھناك.   وأنا   الآن   في   سوریا   منذ    ١٠  سنوات.   نفس   الشيء.   لذا   أنت 
 تعمل   كمدرس.   انت   تخرجت.   انت   تعمل   في   سوریا.   یستغرق   الأمر    ١٠  سنوات   حتى   یتم   قبولك   للعمل   في 
 الخارج.   ثم   لدیك   نفس   العمل.   أنت   معلم.   أنت   تعلم   نفس   الشيء.   لكن   الأجر   السنوي   یعادل    ١٠  سنوات   في 

 سوریا.   لذلك   ھناك   رغبة   في   السفر   إلى   الخارج. 
 

 المقابلة:   وأعني   كیف   تعتقد   ....   تخرجت   من   ھذا   النظام   ،   ألیس   كذلك؟   بالجھل   ،   و-- 
 

 ناصر:   بالطبع   ،   وأنا   أرفض   العودة.   أرفض   العودة. 
 

 المقابلة:   لماذا؟ 
 

 ناصر:   لأنھ   یوجد   حصار   فكري. 
 

 المقابلة:   في   سوریا؟ 
 

 ناصر:   بلى!   في   بلدي   الأم   ،   ھناك   حصار   فكري   ،   وأنا   شخص   ...   لقد   اعتدت   أن   أكون   ھنا   ،    ٦  سنوات   ، 
 وھنا   ،   دون   التفكیر   في   الأمر   ،   أتحدث   عن   الأفكار   ،   عن   السیاسة.   دون   وعي.   أنت   تعلم؟   فقط   من   تجارب 

 حیاتي. 
 

 المقابلة:   وھل   لدیك   أصدقاء   ھنا   تتحدث   معھم   عن   السیاسة؟   أو   لا؟ 
 

 ناصر:   كان   ھناك   البعض   ،   لكنني   ابتعدت   عن   السیاسة   طوال   العامین   الماضیین   ،   ھل   تعلم؟   ھناك   تحرك   بعید 
 عنھ. 

 
 المقابلة:   ولكن   ھل   تشعر   أن   ھناك   حریة   أكبر   للتحدث   عن   ذلك   ھنا   أكثر   من   سوریا؟   الحصار-- 

 
 ناصر:   الحصار   الفكري. 
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 المقابلة:   ألا   یوجد   ھنا؟ 
 

 ناصر:   ھنا؟   إنھ   موجود   بالفعل   ،   ولكنھ   شيء   محدد.   لكنھا   أفضل   من   كونھا   كثیرة.   مثل   ما   لدینا   ھنا   من 
 سوریا   ،   یبدو   دبي.   ولكن   بالنسبة   لنا   ،   ھذا   ممنوع.   یحظر   على   الأجنبي   دخول   سوریا   للاستثمار. 

 
 المقابلة:   الآن   ،   أو   تاریخیا؟ 

 
 ناصر:   ھذا   كل   ما   في   الأمر   سیاستنا   ،   ھل   تعلم؟   إذا   كان   لدینا   نظام   فیدرالي   ،   نظام   مؤسسات   ،   كما   ھو   الحال 
 في   الولایات   المتحدة   ،   فیمكننا   أن   ننمو   البلاد   بشكل   صحیح.   لكن   لا   ،   لدینا   سیاسة   القمع.   إذا   عدت   إلى   سوریا 

ً   فقط.   لقد   أصبحت   خائفة   من   الفیس   بوك   ،   مفھوم؟   لأن   ،   فسیتعین   عليّ   استعادة   بعض   أفكاري   ،   حتى   داخلیا
 أي   تعلیق   أقوم   بھ   ،   سیعرفون   أنھ   أنا.   اسمي   لن   یكون   ناصر   بل   سیكون   رقماً. 

 
 المقابلة:   في   سوریا؟ 

 
 ناصر:   نعم!   أي   شخص   یدخل   السجن   ،   لیس   لدیھ   اسم   ،   لدیھ   رقم.   وھذا   ھو   السبب   ،   أعني   ،   حتى   لو   كنا 

 جیدین   جداً   ،   فقد   كان   في   نظام   تعلیمي   محدد.   كیف   تعمل   الحیاة.   أرید   أن   أدرس   فقط   لكي   أحصل   على 
 وظیفة.   أي   شخص   مثلي   ،   یتعلم   تجارة   الدیكور   ،   یحصلون   على   مبلغ   معین   من   المال   ،   لذلك   أنا   في   النظام 
 للحصول   على   ھذا   المبلغ   من   المال   ،   ھذا   كل   شيء.   ھذا   ما   یحدث   مع   كل   تعلیمنا.   حتى   لو   درست   العلاقات 
 الدولیة   ،   وانتھى   بي   الأمر   في   سفارة   ،   فسأكون   في   سفارة   معینة   ،   من   الدول   الغربیة   أو   العربیة   ،   وسأمثل 

ً   یساعد   المجتمع   ،   ھذا   ممنوع.   "أنت   موظف!   فقط   ادفع   ھذه   الأوراق   ".   كل   سوریا   ،   وإذا   كنت   أفعل   شیئا
 شيء   عن   الدولة   ،   ھل   تعلم؟   ھذا   كل   ما   في   الأمر   ،   أن   درجتك   ھي   الحصول   على   راتب   معین.   ھذا   ھو.   وھذا 

 ھو   نوع   التعلیم   الذي   تلقیناه   بشكل   عام.   الأمر   مختلف   ھنا. 
 

 المقابلة:   وأنا   أعلم   أنك   تقدمت   للحصول   على   بعض   المنح   الدراسیة   الدولیة   ،   ولكن   ھل   لدیك   أي   أھداف 
 للعیش   في   الخارج؟ 

 
 ناصر:   بالطبع   أود   الذھاب.   إلى   أي   بلد.   لیس   فقط   ھنا.   لیس   ھنا.   لیس   الأردن. 

 
 المقابلة:   لماذا   لا   ھنا؟   لیس   الأردن؟ 

 
 ناصر:   نحن   محصورون   ھنا.   ھناك   الكثیر   ...   كیف   أقول   ھذا   ...   ھناك   الكثیر   من   الامتیازات   التي   لا   نحصل 

 علیھا   ،   أنت   الآن؟   لا   یمكنني   العمل   ،   لا   یمكنني   وضع   الخطط   ،   لا   یمكنني   فعل   أي   شيء.   لھذا   السبب   أرید 
 مغادرة   ھذا   المكان.   اذھب   إلى   أي   مكان   یمكنني   أن   أكون   مواطنا   فیھ   ،   أو   لدي   إقامة   مؤقتة   ،   أو   إقامة   دائمة   ، 
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 مكان   ،   إذا   كنت   ھناك   لمدة   خمس   سنوات   ،   أو   ست   سنوات   ،   یمكنني   الحصول   على   الجنسیة.   أنت   تعلم؟   ھذا 
ً   ،   سأتخلى   عن   الجنسیة   السوریة.   سوف   أستبدل   جنسیتي   السوریة   بأي   جنسیة   أیا   ھو   الھدف.   لأكون   صریحا

 كانت. 
 

 المقابلة:   إذا   كان   ذلك   یعني   أن   علیك   التخلي   عن   جنسیتك   السوریة-- 
 

 ناصر:   أنا   مستعد. 
 

 المقابلة:   للحصول   على   جنسیة   تسمح   لي   بالحصول   على   تأشیرة.   أرید   فقط   تأشیرة.   سأذھب   إلى   أي   بلد   ،   إذا 
 كانت   أوروبا   ،   لأنني   سأكون   ھناك   ،   سأكون   واحداً   من   الناس. 

 
 ناصر:   وقلت   أنك   حاولت   الحصول   على   الجنسیة   الأمریكیة   ،   ألیس   كذلك؟ 

 
 :   نعم   ،   إذا   كان   یمكن   أن   یعني   الذھاب   إلى   ھناك.   ولكن   ،   كما   قلت   لك   ،   توقفت   بسبب   قرار   ،   ولا   یزال   ھناك 

 شيء   جدید.   أتمنى   أن   أعود   إلى   أمریكا   ... 
 

 ناصر:   ولماذا   أمریكا؟ 
 

 المقابلة:   أحب   أمریكا. 
 

 ناصر:   لماذا؟ 
 

 بي:   رأیت   أمریكا   في   الأفلام. 
 

 ناصر:   أحب   الأفلام.   ھل   تشاھد   ستة   أفلام   في   الیوم؟   عادي! 
 

 المقابلة:   ستة   في   یوم   واحد! 
 

 ناصر:   لأنني   أستطیع   ،   لأنني   لا   أملك   حیاة.   لذلك   أحب   أمریكا   ،   كشعب   ،   كیف   تعمل.   ھناك   بعض   الأماكن 
 التي   لدیك   فیھا   الجناح   الأیمن.   وحتى   الأمریكیون   ،   الذین   ولدوا   ھناك   ،   یعانون   ھم   أنفسھم   من   ھؤلاء   الناس. 

 یرفضونھم.   یقولون   "نحن   لسنا   مثلھم".   لأنھم   سیئون   لجمیع   المكسیكیین.   تمام؟   وأنا   أحب   المدینة   التي   لا   تنام. 
 

 المقابلة:   تقصد   نیویورك؟ 
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 ناصر:   نیویورك   ،   أناس   من   نیویورك   ،   إذا   كنت   سأذھب   ولم   أتمكن   من   العثور   على   مكان   للعیش   سأعیش 

 فیھ   على   الرصیف.   عادي! 
 

 المقابلة:   إنھ   بارد! 
 

 ناصر:   تعود   إلى   الشخص   نفسھ.   لأنھ   ،   ھناك   ،   یمكن   أن   أقابل   المجتمعات   العربیة.   وبخلاف   ذلك   ،   فإن   أي 
 فصول   یمكن   أن   أدرسھا   في   أمریكا   ،   أي   تعلیم   ،   عامین   أو   ثلاثة   أعوام   ،   لن   یكون   مجرد   شھادة.   ستكون 
 تجربة.   دراسة   شيء   لا   یقتصر   فقط   على   الدرجة.   إذا   كنت   أرغب   في   الحصول   على   درجة   ،   فھذا   خمس 

 سنوات.   یمكنني   الدراسة   لمدة   ثلاث   سنوات   ولكن   لدي   الخبرة.   ولا   أعرف   الكثیر   عن   البرمجة.   لكني   أرید   أن 
 أتعلم   عن   البرمجة.   لأن   المبرمجین   سیحكمون   العالم   في   خمس   سنوات.   خمس   سنوات   والبرمجة   ستسیطر 

 على   العالم.   ماكدونالدز   تتخلى   عن   ملیون   وظیفة. 
 

 المقابلة:   بسبب   البرمجة؟ 
 

 ناصر:   ملیون   وظیفة   بسبب   صدور   تقریر.   كل   شيء   ،   جمیع   المكاتب   التي   یعملون   فیھا   ،   في   جمیع   أنحاء 
 العالم   ،   في   كل   ھذه   الأشیاء   ستكون   ھناك   بدائل.   تقنیة.   أنت   تعلم؟   (لا   یمكن   تمییزه   عن   "تقریر").   في   الحقل. 

 والبرمجة   ضروریة   لوسائل   الإعلام.   ولھذا   لیس   لھا   نھایة.   أحب   الحقول   التي   لن   تنتھي.   لیس   ھناك   نھایة 
 للسیاسة.   لا   نھایة   لوسائل   الإعلام.   الأعمال   الدرامیة   والسینمائیة   والتصویر   الفوتوغرافي   ________   لذلك 
 أحب   ھذه   الأنواع   من   الأشیاء   وأفكر   في   ____.   یمكنني   الجلوس   لمدة   ست   ساعات   لأقوم   بذلك.   ھذا   طبیعي 

 ،   ھذا   طبیعي.   أنا   أقول   أنھ   یمكنني   الجلوس   لمدة   ست   ساعات   لأقوم   بنفس   الشيء   ،   نفس   الموضوع.   ست 
 ساعات.   یمكنني   الجلوس   لمدة   ست   ساعات   لفعل   شيء   ما.   لكن   لیس   لدي   خبرة   ،   لیس   لدي   خبرة.   آمل   أن 

 أتمكن   من   العمل   في   الفصول   الدراسیة.   أي   فئة   یمكنني   أخذھا   للحصول   على   الخبرة.   أرید   أن   أعمل   في   نفس 
 الشركة   التي   ____.   الى    ٣٠٠  دینار   شھریا.   للنفقات   ،   لأي   شيء   ،   ھل   تعلم؟   إذا   كان   ھناك   شيء   من   ھذا 

 القبیل   ،   سأبدأ   غدا.   أي   قناة.   ھذا   كل   ما   في   الأمر   ،   أن   تعمل   في   الحیاة.   لأعرف   أنھ   یمكنني   أن   أتزوج   ، 
 الكثیر   من   الأشیاء. 

 
 المقابلة:   وھل   لدیك   أھداف   في   ھذا   الصدد   من   حیث   الزواج   والأسرة   وما   إلى   ذلك؟ 

 
 ناصر:   لدي   أفكار   غربیة   عندما   یتعلق   الأمر   بالزواج.   یعني   لیس   تقلیدیا.   تمام؟ 

 
 المقابلة:   حسناً. 
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 ناصر:   مثل   فكرة   الأطفال   ،   ھذا   شيء   تنتظرونھ   یا   شباب   ،   ثقافتك.   للعیش   معا.   تمام؟   الآن   ،   أنا   ،   كشعب   ، 
 أرید   امرأة   لن   أتخلى   عنھا   ،   بغض   النظر   عما   یحدث   في   الحیاة.   لن   أتركھا   ،   ھل   تعلم؟   لذا   لدي   آمال   ،   لكني 
 لا   أرید   أن   أتزوج   إذا   لم   یكن   لدي   مستقبل.   تمام؟   لا   أستطیع   ،   أعني   ،   ھناك   احتیاجات   ،   ھناك   احتیاجات   ، 
ً   ،   وإذا   كانت   مسؤولة   عن   نفسھا   ،   أو   إذا   كان   والدھا   مسؤولاً  ً   شخصا  لأن   العلاقة   لا   تفشل   فقط.   إنھا   أیضا
 عنھا   ...   ولكن   ستكون   ھناك   مسؤولیات   أكبر.   ولا   یمكنني   تحقیقھا   إذا   لم   أستطع   العمل.   لذا   یجب   أن   أكون 

 قادراً   على   تغطیتھ.   لیس   فقط   من   الناحیة   المالیة   ،   كل   شيء.   یجب   أن   یكون   راتب   محدد.   إذا   كان   لدي   أطفال. 
 یجب   أن   أكون   قادرة   على   العمل.   ولھذا   أتقدم   بطلب   للحصول   على   منح   دراسیة.   تمام؟   وھذا   شيء   عامل   في 

 ً ً   وأبا ً   زوجا  حیاتي   ،   أن   المرأة   ھي   مسؤولیة   زوجھا.   لكل   شيء.   كل   شيء   ،   یجب   أن   یكون   الزوج   أیضا
ً   ،   حتى   لا   تفشل   العلاقة.   أنت   تعلم؟   أتمنى   الزواج   ولكن   لیس   في   الوقت   الحاضر   ،   ربما   في   المستقبل.   وعشیقا

 
 المقابلة:   إذن   السؤال   بالنسبة   لي   لماذا   تقدمت   بطلب؟ 

 
ً   ،   وأرید   أن   أدرس   في   جامعة   ،   وأرید   ناصر:   أحاول   أن   أتمكن   من   العیش   ،   مثل   الأردن   ،   لأكون   مستقلاً   مالیا
ً   أن   أتمكن   من   إنھاء   دراستي.   ھذا   ھو   السبب   الأول   ،   حسنا؟ً   تقدمت   بطلب   في   السنة   الأولى   التي   وصلت   أیضا

 فیھا   إلى   ھنا   ،   لكنني   أخبرتك   أنھ   بعد   ذلك   أصبت   ،   لذلك   أصبحت   أكثر   إصراراً   ،   وأصبحت   أكثر   إصراراً 
 على   أن   أعود   للدراسة.   لأنني   لا   أستطیع   العمل   ،   ھل   تعلم؟   أقدم   لكم   التفاصیل   حتى   تفھموا   الفكرة.   ویمكنك 

 تحدید   الأجزاء   المھمة. 
 

 بي:   كل   ھذا   مھم   بصدق.   أنا   مھتم   بالتعلیم   العالي   ولكن   المھم   لیس   التعلیم   بالضرورة   ،   المھم   ھو   تأثیر   التعلیم 
 على   حیاة   الناس   ،   أو   تأثیر   عدم   وجود   التعلیم.   وھذا   كل   شيء.   ھذا   مثیر   للاھتمام   بصدق. 

 
 ناصر:   لم   أتأثر   بالتعلیم   فقط.   لدي   بعض   التأثیر   من   التعلیم.   ومن   حواجز   الطرق.   إذا   كنت   سأدرس   ،   لما 

 واجھتھم.   أنت   تعلم؟   بالطبع   ھناك   تأثیر.   لأنھ   ،   أثناء   الدراسة   ،   ینمو   أفكاره   ،   وعیھ   ینمو.   ولكن   إذا   لم   یكن 
 كذلك   ،   یصبح   الشخص   مثلي.   قطع.   البحث   عن   الثقافة.   مجرد   النظر   في   وسائل   التواصل   الاجتماعي.   وسأقرأ 
 الكتب   والروایات   ،   لكن   ھذا   لیس   كالتعلیم.   بالطبع   ھناك   تأثیر.   أنا   شخص   تأثر   ،   لقد   تأثرت   كثیراً.   إذا   كنت   قد 

 أكملت   تعلیمي   ،   فأنا   في   مرحلة   الآن   ...   الناس   متطورون   للغایة   ،   بعض   الناس.   تخیلت   نفسي   كوزیر 
 _____.   كنت   أفكر   في   التحدث   إلى   وزیر.   لكن   ھذا   لن   یحدث.   ھل   ھناك   أسئلة   أخرى؟ 

 
ً   ،   لقد   قلت   أنك   تقدمت   بطلب   للحصول   على   منح   دراسیة   من   تلك   المنظمات.   ولكن   ھل   المقابلة:   نعم   ...   حسنا

 عملت   مع   أي   منظمة   غیر   ربحیة   أو   المنظمات   غیر   الحكومیة-- 
 

 ناصر:   كمتطوع؟ 
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 المقابلة:   لا   ،   أعني   ،   لیس   ھكذا.   ولكن   ھل   تلقیت   مساعدة   من   أي   منظمة؟ 
 

 ناصر:   لا. 
 

 المقابلة:   أعني   حتى   المفوضیة   السامیة   لشؤون   اللاجئین؟ 
 

 ناصر:   حتى   مفوضیة   اللاجئین   لم   أفعل.   لا   یوجد   أي   مساعدة.   حتى   التأمین   الصحي.   كل   ھذه   الأشیاء   بعیدة 
 جداً.   لقد   مرت   ست   سنوات   منذ   أن   حصلت   على   مسكني   ھنا   ،   لذلك   كان   الأمر   ،   "ھذا   كل   شيء   ،   یمكنك 

 العمل"   ،   وقد   أخذوا   كل   شيء-- 
 

 المقابلة:   یعني   لدیك   تصریح   عمل؟ 
 

 ناصر:   لا. 
 

 المقابلة:   لا؟   لكن   یمكنك   العمل؟ 
 

 ناصر:   نعم   ،   أعمل   ،   ھذا   طبیعي   ،   لا   توجد   مشاكل   ھناك.   لقد   قلتھا   عدة   مرات.   كان   ھناك   تعبیر   ،   "تعھد"   ، 
ً   ،   لا   لكنھ   مجرد   شر.   ____   ممنوع   على   اللاجئین.   حتى   لو   كانت   المشكلة   إصابة   ،   لا   یھم   ،   إذا   كنت   سوریا
 یمكنك   الحصول   علیھا.   وبخلاف   ذلك   ،   لا.   الآن   ،   بالطبع   ،   یقول   القانون   الدولي   إنھ   لا   یمكنھم   إجبارنا   على 

ً   من   نفسي.   لذلك   أنا   أعمل   بدون   تصریح   ،   عادي.   العودة.   ھذا   ،   إذا   عدت   ،   یجب   أن   یكون   طوعیا
 

 الباحث:   إذن   ما   أسمعھ   ھو   أنك   لم   تحصل   على   أي   مساعدة   من   أي   منظمة   ،   حكومیة   ،   غیر   حكومیة   ،   غیر 
 ربحیة   ... 

 
 ناصر:   حصلت   على   القلیل   من   المساعدة   من   منظمة   كیر.   كان   مبلغا   من   المال    ١٣٠  دینارا.   فقط.   كان   من 

 ھؤلاء   الأشخاص   المسؤولون   عن   الشؤون   الاجتماعیة   ،   لكن   ھذا   كان. 
 

 المقابلة:   وكان   ذلك   عندما   وصلت   الأردن   لأول   مرة؟ 
 

 ناصر:   نعم.   لأنني   لم   آت   مع   أي   عائلة   ،   لم   أتمكن   من   الحصول   على   ...   من   أي   منظمة.   لأنني   أعزب. 
 

 المقابلة:   إذن   لم   تحصل   على   أي   منح   للدراسة. 
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 ناصر:   أبداً. 
 

 بي:   وھل   تعتقد   أن   ھناك   عقبة   معینة-- 
 

 ناصر:   حاولت   معرفة   سبب   عدم   قبولي   أبداً.   لم   أستطع   معرفة   ذلك.   كنت   سأذھب   وأقول   ،   "لدي   متوسط 
   جید."   أنا   أعرف   الطلاب   الذین   حصلوا   على   متوسط    ٧٠    منحة   دراسیة   ،   ولم   أحصل   علیھا.   لماذا   ا؟   ھناك 

 خطب   ما!   ولم   یجیبني   أحد.   لا   نختار.   نفعل   ____   في   الجامعة   ویختار   الاتحاد   الأوروبي.   من   الواضح   أن 
ً   ،   وقد   تقدم   بطلب   للصحافة   ،   الاتحاد   الأوروبي   لیس   بھذا   الغباء   ،   إذا   كان   متوسط     شخص   ما   یبلغ    ٧٠  عاما

ً   الصحافة   ،   فھم   یأخذون    ٧٠  ویغادرون    ٩٠.   لماذا؟   إذا   كانوا   ومتوسط     شخص   آخر   ھو    ٩٠  ،   ویریدون   أیضا
 یریدون   اختیار   الأشخاص   المتفوقین   ،   فیجب   أن   ینظروا   إلى   المتوسط     ،   حتى   من   الجامعة.   وأنا   أفھم   ما   إذا 
 كان   المتوسط     أقل   من    ٦٠  ،   لأن   ھذا   الشخص   یفشل.   لكن   المتوسط     ھو    ٩٠  ،   أعني   ،   لماذا؟   ولا   أدري.   ولم 

ً   یخبرني.   لذا   فإن   أسباب   الرفض   غامضة.   لذلك   أنا   أقبل   بھ.   أقبل   الحقیقة.   ھذا   ھو.   أجد   شخصا
 

 بي:   لقد   تحدثنا   عن   ھذا   ولكنك   لا   ترید   العودة   إلى   سوریا. 
 

 ناصر:   لا. 
 

 المقابلة:   في   أي   حالة   ،   أعني   ،   حتى   لو   انتھت   الحرب   ،   حتى   لو   كان   ھناك   استقرار   ،   أو   أي   شيء   من   ھذا 
 القبیل   ،   أعني؟ 

 
 ناصر:   لا   ،   لن   أعود.   _____.   لن   أعود   للحصول   على   الجنسیة.   ربما   بعد   الحصول   على   الجنسیة. 

 
 المقابلة:   ماذا   تعني   الجنسیة؟ 

 
 ناصر:   لا   یھم   ولكن   لیس   عربیا. 

 
 المقابلة:   إذا   كنت   ترید   أن   تفعل   ذلك   إذا   استطعت   الحصول   على   جنسیة   غیر   عربیة؟ 

 
 ناصر:   حتى   لو   تمكنت   من   الحصول   على   جنسیة   عربیة   ،   فإن   خطوتي   الأولى   ھي   الحصول   على   تأشیرة   ، 

 أو   الذھاب   إلى   الاتحاد   الأوروبي   أو   أمریكا   أو   كندا.   وابدأ   حیاة   جدیدة   ھناك.   لكن   بدء   حیاة   جدیدة   یتطلب 
 تأشیرة   ،   أنا   سوري   ،   ممنوع   الذھاب   إلى   أي   بلد   في   العالم.   فقط   السودان   وباكستان   ومالیزیا.   في   مالیزیا   ، 

 إنھا   بطاقة   إقامة   ،   وتعتمد   على   العمل   ،   وھي   دولة   سیاسیة.   إذا   كان   لدیك   نشاط   تجاري   معین   ،   فسوف   یمنحك 
 الإقامة   ،   ولكنھ   یعتمد   على   الأموال   التي   لدیك.   ثم   لدیك   ثلاثة   أشھر.   وبعد   ثلاثة   أشھر   علیك   العودة   إلى   بلدك. 
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 المقابلة:   مالیزیا؟ 

 
 ناصر:   نعم   مالیزیا.   ھكذا   ھي   الدولة   كدولة   سیاسیة.   حتى   أي   دولة   عربیة   ترفض   دخولنا.   حتى   ھنا   ،   في 

 الأردن   ،   كسوري   ،   إذا   غادرت   لم   أستطع   العودة   لعدة   سنوات. 
 

 المقابلة:   إذن   ھذا   یعني   أنك   لم   تغادر   الأردن   قط؟ 
 

 ناصر:   لا   ،   لا   أستطیع.   أبدا.   ھذا   ھو   الوضع.   لدي   أصدقاء   حاولوا   أن   أجعلني   أعمل   في   ألمانیا   ،   في   السوید   ، 
 في   ...   ھناك   أناس   مثلي   مثلي   یریدون   مساعدتي. 

 
 المقابلة:   إذن   لدیك   أصدقاء-- 

 
 ناصر:   في   ألمانیا   والسوید   وأمریكا   وكندا   وفنلندا   وھولندا   وروسیا   وفي   كل   الخلیج   العربي   ومصر   ...   لیبیا 

 والمغرب   وجمیع   دول   العالم.   لديّ   أصدقاء   في   جمیع   دول   العالم   تقریباً.   سوریون.   إنھم   في   كل   عمري   ،   وقد 
 وصلوا   إلى   ھناك   عن   طریق   الفرار.   لكن   لم   أستطع   المغادرة   أبداً.   أبدا. 

 
ً   ،   وھل   تتحدث   عن   ھذه   الأشیاء   وعن   المستقبل   والأشیاء   مع   عائلتك؟   المقابلة:   حسنا

 
 ناصر:   نعم   ،   أعمل   ،   ھذا   طبیعي   ،   لا   توجد   مشاكل   ھناك.   لقد   قلتھا   عدة   مرات.   كان   ھناك   تعبیر   ،   "تعھد"   ، 
ً   ،   لا   لكنھ   مجرد   شر.   ____   ممنوع   على   اللاجئین.   حتى   لو   كانت   المشكلة   إصابة   ،   لا   یھم   ،   إذا   كنت   سوریا
 یمكنك   الحصول   علیھا.   وبخلاف   ذلك   ،   لا.   الآن   ،   بالطبع   ،   یقول   القانون   الدولي   إنھ   لا   یمكنھم   إجبارنا   على 

ً   من   نفسي.   لذلك   أنا   أعمل   بدون   تصریح   ،   عادي.   العودة.   ھذا   ،   إذا   عدت   ،   یجب   أن   یكون   طوعیا
 

 الباحث:   إذن   ما   أسمعھ   ھو   أنك   لم   تحصل   على   أي   مساعدة   من   أي   منظمة   ،   حكومیة   ،   غیر   حكومیة   ،   غیر 
 ربحیة   ... 

 
 ناصر:   حصلت   على   القلیل   من   المساعدة   من   منظمة   كیر.   كان   مبلغا   من   المال    ١٣٠  دینارا.   فقط.   كان   من 

 ھؤلاء   الأشخاص   المسؤولون   عن   الشؤون   الاجتماعیة   ،   لكن   ھذا   كان. 
 

 المقابلة:   وكان   ذلك   عندما   وصلت   الأردن   لأول   مرة؟ 
 

 ناصر:   نعم.   لأنني   لم   آت   مع   أي   عائلة   ،   لم   أتمكن   من   الحصول   على   ...   من   أي   منظمة.   لأنني   أعزب. 
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 المقابلة:   إذن   لم   تحصل   على   أي   منح   للدراسة. 

 
 ناصر:   أبداً. 

 
 بي:   وھل   تعتقد   أن   ھناك   عقبة   معینة-- 

 
 ناصر:   حاولت   معرفة   سبب   عدم   قبولي   أبداً.   لم   أستطع   معرفة   ذلك.   كنت   سأذھب   وأقول   ،   "لدي   متوسط 

   جید."   أنا   أعرف   الطلاب   الذین   حصلوا   على   متوسط    ٧٠    منحة   دراسیة   ،   ولم   أحصل   علیھا.   لماذا   ا؟   ھناك 
 خطب   ما!   ولم   یجیبني   أحد.   لا   نختار.   نفعل   ____   في   الجامعة   ویختار   الاتحاد   الأوروبي.   من   الواضح   أن 
ً   ،   وقد   تقدم   بطلب   للصحافة   ،   الاتحاد   الأوروبي   لیس   بھذا   الغباء   ،   إذا   كان   متوسط     شخص   ما   یبلغ    ٧٠  عاما

ً   الصحافة   ،   فھم   یأخذون    ٧٠  ویغادرون    ٩٠.   لماذا؟   إذا   كانوا   ومتوسط     شخص   آخر   ھو    ٩٠  ،   ویریدون   أیضا
 یریدون   اختیار   الأشخاص   المتفوقین   ،   فیجب   أن   ینظروا   إلى   المتوسط     ،   حتى   من   الجامعة.   وأنا   أفھم   ما   إذا 
 كان   المتوسط     أقل   من    ٦٠  ،   لأن   ھذا   الشخص   یفشل.   لكن   المتوسط     ھو    ٩٠  ،   أعني   ،   لماذا؟   ولا   أدري.   ولم 

ً   یخبرني.   لذا   فإن   أسباب   الرفض   غامضة.   لذلك   أنا   أقبل   بھ.   أقبل   الحقیقة.   ھذا   ھو.   أجد   شخصا
 

 بي:   لقد   تحدثنا   عن   ھذا   ولكنك   لا   ترید   العودة   إلى   سوریا. 
 

 ناصر:   لا. 
 

 المقابلة:   في   أي   حالة   ،   أعني   ،   حتى   لو   انتھت   الحرب   ،   حتى   لو   كان   ھناك   استقرار   ،   أو   أي   شيء   من   ھذا 
 القبیل   ،   أعني؟ 

 
 ناصر:   لا   ،   لا   ،   لا   ،   أنا   فقط   كشخص. 

 
 المقابلة:   ولكن   ھل   تتحدث   معھم   عن   ذلك   أم   لا؟ 

 
 ناصر:   أنا   أتحدث   عن   نفسي   ،   ولیس   عن   عائلتي.   ابي   عمره    ٧٣  سنة.   والدتي    ٦٣  سنة.   إخواني   جمیعھم 

 متزوجون   ،   ولدیھم   أطفال   ...   ربما   إذا   تمكنوا   من   الھجرة   سیھاجرون.   لھم   وعائلاتھم.   فقط   كندا   أو   أمریكا. 
 بخلاف   ذلك   ،   لن   أرفض.   كندا   أكثر   من   أمریكا.   لأنھم   یخافون   من   الوصول   إلى   دولة   وحیث   یرفضون 

 اللاجئین   ،   أو   بسبب   دینھم.   أعني   فقط   مكان   یوجد   فیھ   تعصب.   أكبر   عنصریة   في   العالم   ...   أكبر   ثورة   في 
 العالم   ھي   الثورة   الأمریكیة   ...   ثورة   العنصریة   الأمریكیة.   وھذا   أمر   مؤسف.   لذلك   أنا   أتحدث   عن   نفسي   فقط. 

 عائلتي   ،   لا. 
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 المقابلة:   ھذا   كل   أسئلتي   ،   ولكن   إذا   كان   ھناك   أي   شيء   آخر   ترید   التحدث   عنھ   ... 

 
 ناصر:   بالنسبة   لي   ،   لا   أرید   التحدث.   ھناك   شيء   محدد.   ولكن   لأنك   تفعل   ذلك   من   أجل   جامعة   ،   ربما   ھناك 

 قوة   ،   ستصل   كلماتي   إلى   الناس   ،   أو   سیصل   وضعي   إلى   الناس   ،   والدراسة   التي   أرید   القیام   بھا   ،   ربما 
 سینتھي   بھا   الأمر   في   ورقة   ،   ألیس   كذلك؟ 

 
 المقابلة:   نعم. 

 
 ناصر:   لذا   لا   أفھم   حجم   التقریر.   ھل   ھذا   التقریر   أنت   فقط   أم   الجامعة   بأكملھا   أم   ماذا؟   ھل   یمكن   أن   تصل   إلى 

 شخص   ما   یمكنھ   المساعدة   في   وضعي؟   انظر   إلى   موقفي؟   شخص   في   السفارة   ،   شخص   یعمل   في   منظمة 
 إنسانیة   ،   منظمة   ھنا   أو   منظمة   في   أمریكا؟   أرید   أن   أعرف   ،   ھل   یمكنھا   الوصول   إلى   أشخاص   مثل   ھذا؟ 

 
 المقابلة:   بالطبع   ھذا   ممكن.   لكن   لیس   بسرعة   ،   أعني.   لأنني   ،   في   البدایة   ،   یجب   أن   أعمل   علیھا   لمدة   عام   ، 

 ثم   أنشرھا.   و   ...   یعني   ،   آمل   ،   ھدفي   ،   حلمي   ،   أن   أسلمھ   إلى   المنظمات   في   أمریكا   التي   تعمل   في   مجال 
 الھجرة   ،   أو   المنظمات   التي   لدیھا   منح   دراسیة.   ھذا   ھو   الھدف   ،   أعني.   ولكن   ،   أعني   ،   ھذا   یعتمد   على   نجاح 

 الورقة.   ھذه   ھي   الأكادیمیة   الأمریكیة. 
 

 ناصر:   بالطبع   ،   علیك   تسلیم   الورقة   ،   ویجب   أن   تكون   جیدة   ،   لكني   أسأل   عن   حیاتك   الأكادیمیة   ،   ماذا   یمكن 
 أن   یحدث. 

 
 المقابلة:   إذا   لم   أكن   أعتقد   أنھ   ستكون   ھناك   نتیجة   لھذا   ،   لما   كنت   سأقوم   بالمقابلات   بصراحة.   لدي   أمل.   لكن 

 لا   یمكنني   قول   أي   شيء   على   وجھ   الیقین. 
 

 ناصر:   انظر   شكرا   لك   ایلانا.   بمجرد   التحدث   إلیك   ،   لقد   وصلت   إلى   مكان   ...   أنا   سعید   جداً.   لدي   أمل   جدید 
 الآن.   أعتقد   أنني   سأذھب   الآن   ،   سأذھب   ،   لكني   أصبحت   لدي   قناعات   أكثر   بشأن   تعلیمي.   لأنھ   لم   یبق   ھناك 

 أشخاص   یمكنني   التحدث   معھم   عن   التعلیم.   أنت   تعلم؟   كلھم   یعملون   ،   جمیعھم   متزوجون   ،   حتى   الأصغر 
 مني.   لذلك   أشعر   بالوحدة   الآن.   كان   ھناك   أشخاص   ...   لدي   [  name]   لكنھ   یعمل.   وھو   جید   جداً   في   عملھ. 

 لدیھ   خبرة   ولدیھ   مھارات   ،   وأنا   أحاول   الدخول   في   ھذا   الشعور   ،   كما   أخبرتك   ،   _____.   لأنھ   لا   یوجد   مال 
 في   عمل   ورش   العمل   أو   التدریب.   دعنا   نعود   إلى   حقیقة   أنني   بحاجة   إلى   عمل   ،   ولا   یمكنني   الحصول   علیھ   ، 

 ولا   یمكنني   الذھاب   والحصول   علیھ.   لذلك   ھذا   النوع   من   الشخص   ینام   ویأكل   ویشرب   فقط.   أنت   تعلم؟   لذا 
 آمل   ،   وكما   قلت   ،   أشكرك   على   موضوع   المحادثة   ،   على   الحدیث   معي   ،   لأنھ   حتى   لو   لم   تكن   ھناك   نتیجة 

 من   محادثتي   معك   ...   أنت   تتحدث   ...   یجب   على   الناس   التحدث   إلى   أحد   آخر.   شكرا   لك   ،   ھذه   تجربتي 
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 الأولى   لھذا   في   حیاتي.   المرة   الأولى   في   حیاتي   أتحدث   عن   ھذا   مع   فتاة.   ولا   یتعلق   الأمر   من   أین   أنت.   فقط 
 كفتاة   بشكل   عام.   إنھا   المرة   الأولى   في   حیاتي   التي   أجري   فیھا   محادثة.   لذا   أشكركم   وآمل   ،   أعني   ...   أملي   ... 
 أعني   لذا   سأبحث   وستسعى   لتحقیق   شيء   مفید   ،   وھذه   فرصة   ،   عمل   لا   یجب   أن   یتم   قبولك   وھذا   شيء   كبیر   ، 

 كبیر   ،   أعني   ،   وأنا   شخص   یحمل   الكثیر   من   الأعمال   الخیریة.   وحتى   لو   سألوني   "إلى   أین   أنت   ذاھب؟" 
 النسخة   المختصرة   من   إجابتي   ستكون:   "ھناك   فتاة   أمریكیة   ولدیھا   مشروع.   ارید   مساعدتھا   أرید   مساعدتھا 
 على   إكمال   ما   تفعلھ   ".   لذلك   أنا   قادم   ،   ناجح   أو   غیر   ناجح   ،   سواء   كنت   تستطیع   الاستفادة   مني   أم   لا   ،   ھذا 
 ____   وكنت   صادقة   معي   منذ   البدایة.   لم   یكن   ھناك   لغز.   ربما   یمكنني   مساعدتك   ،   ولكن   لیس   الآن   ،   كما 

 قلت   ،   خلال   عام   ،   وربما   لا.   أنت   تعلم؟   لذا   أقدر   ذلك   وأتمنى   لك   التوفیق   ،   وآمل   أن   أكون   أصدقاء   ، 
 وأخبرني   إذا   زرت   الأردن. 

 
 المقابلة:   شكرا   جزیلا   لك.   ھل   ھناك   شيء   آخر؟ 

 
 ناصر:   لا   ،   لا. 
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  مقابلة   #  ١١:   آمال 

  عمر:    ٣٢  عام 
 
 

  المقابلة:   أولاً   كم   عمرك؟ 
 

  آمال:   عمري    ٣٢
 

  المقابلة:   ومن   أین   أنت   اصلا؟ً 
 

 آمال:   أنا   من   سوریا،   من   دمشق.   أنا   من   برشلونة   ولكن   أھلي   من   سوریا   وعشت   في   سوریا.   لیس   عندي 
  جنسیة   أجنبیة.   كنت   صغیرة   جداً،   سنتین،   وبعد   ذلك   راحوا   أحلي   للشام   لأنھم   سوریین. 

 
 المقابلة:   لماذا   كانوا   في-- 

 
  آمال:   ھم   اشتغلوا. 

 
 المقابلة:   ومتى   تركت   سوریا؟ 

 
 آمال:    ٢٠١٣. 

 
  المقابلة:   وأین   تسكنین   الآن؟ 

 
  آمال:   أسكن   في   دیر   الغبار.   قریب   من   سویفیة. 

 
ً   عشت   في   نفس   المكان   في   الأردن؟    المقابلة:   ھل   دائما

 
 آمال:   لا،   أول   ما   جئت،   عشت   في   المدینة   الریاضیة،   ما   كنا   نعرف   البلد   أبداً،   ولكن   بعد   ذلك   رحنا   لمكان 

  آخر. 
 

 المقابلة:   ھل   إخترت   الھجرة   إلى   الأردن   لسبب   معینّ؟ 
 

 آمال:   اخترنا   الأردن   لأنھ   كان   قریب   على   الشام،   ما   كان   عندنا   خیار   غیر   یا   بیروت،   یا   الأردن،   لیس   ھناك 
 مكان   آخر،   واخترنا   الأردن   لأنھ   ماما   كان   عندھا   أقارب   ھنا،   ممكن   یساعدوھا.   وبالاساس   كان   حالة   مؤقتة 

  ولكن   طولت   قلیلاً. 
 

  المقابلة:   وعندما   تقولین   «نحن»،   ھذا   أنت   وماما   ومن؟ 
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  آمال:   وأخواتي. 
 

  المقابلة:   كم   أنتم،   الأخوات؟ 
 

  آمال:    ٤  بنات   وماما. 
 

  المقابلة:   وكان   عندك   أقارب   في   الأردن   قبل   ما   جئت،   صحیح؟ 
 

  آمال:   أنا   لا،   ولكن   ماما   كان   أولاد   خالتھا. 
 

  المقابلة:   والآن   انت   وكل   اخواتك   في   عمان؟ 
 

  آمال:   عندي   أخت   متزوجة   ھنا،   واثنین   سافروا   إلى   دبي.   عندھم   جنسیة   أمریكیة   لأنھم   ولدوا   في   أمریكا. 
 

  المقابلة:   ھل   قمت   بمقابلة   حول   ھذا   الموضوع   من   قبل؟ 
 

  آمال:   لا   لا   لا. 
 

 المقابلة:   لأي   مرحلة   تعلیمیة   وصلتِ   في   سوریا؟ 
 

 آمال:   أنھیت   المراحلة   الثانویة   في   سوریا..(البكالوریا)   ،   ولم   أدرس   في   الجامعة   لأن   معدلي   لم   یكن   كافیا 
 للدراسة   في   الجامعات   الحكومیة،   ولم   أكن   أملك   المال   الكافي   للدراسة   في   الجامعات   الخاصة   لأنھا   مكلفة..   لذا 

  قررت   أن   أعمل   كي   أدرس   لكن   حصلت   الحرب   فكان   ھذا   حالنا..   فخرجنا   كلنا   من   سوریا.. 
 

 المقابلة:   بماذا   عملتِ   ؟ 
 

 آمال:   عملت   في   مجال   الإدارة   في   شركات   عادیة   صغیرة   فقط   من   أجل   تحصیل   المال،   مثل   شركة   لاستیراد 
 السیرامیك   ،عملت   في   الإدارة   في   شركات   أخرى   عادیة   ..   بعدھا   ما   استطعت   الإكمال.. 

 
 المقابلة:   ماذا   كان   ھدفك   من   العمل؟ 

 
 آمال:   كنت   أحب   أن   أدرس   ھندسة   أو   طب   بیطري   لأني   كنت   أحب   الحیوانات   بشكل   كبیر   لكنھ   كان   صعب 

  قلیلا.. 
 

 المقابلة:   ھل   لدیك   وظیفة   ھنا   في   الأردن؟ 
 آمال:   كنت   أعمل   لكني   الآن   بلا   عمل..   لم   أكن   مرتاحة   في   العمل   أبدا،   لم   یكن   تعامل   أصحاب   العمل   معي 

  جیدا..   فتركت..   والآن   بلا   عمل.. 
 

 المقابلة:   لا   زلتِ   تبحثین   عن   عمل؟ 
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 آمال:   أبحث   ولكن   من   دون   فائدة   لأنھم   یرغبون   بتوظیف   الأردنین   أكثر   من   السوریین. 

 
 المقابلة:   قدمتِ   لمنح   أو   حاولتِ   الدراسة   في   جامعة؟ 

 
 آمال:   قدمت   لمنحة   عن   طریق   المجلس   الثقافي   البریطاني   بحیث   قمنا   بدورة   إنكلیزي   لمدة   ستة   أشھر   ومن   ثم 
 یتم   تقدیم   أوراقنا   للدراسة   في   جامعات   عن   طریق   الانترنت   ومن   الخیارات   كان   أن   أدرس   "أعمال"   في   الھند 
 وقد   سُعدت   بھذا   لأني   لم   أكن   أملك   الوقت   الكافي   للدوام   في   جامعة   فعلیة   بسبب   التزامي   بعمل   وكوني   الوحیدة 

 التي   أعمل   في   البیت،   ولا   توجد   مساعدات   للسوریین   یعني   مجرد   عشرین   دینار   في   الشھر   ماذا   تصنع.. 
 وكانت   حیاة   جدیدة   تماما   لذا   كان   صعبا   جدا..   فأحببت   الفكرة   لأنھا   جامعة   أونلاین   ولكن   من   ناحیة   مستوى 

  الجامعة   لم   تكن   جیدة   والشھادة   غیر   معترف   علیھا   أیضا،   لكن   أحببت   شخصیا   أن   أنمي   معرفتي   ومعلوماتي. 
 

 المقابلة:   أنت   تدرسین   بالجامعة   الآن   ،ماذا   تدرسي؟ 
 آمال:   نعم   أدرس   الآن   بكالوریوس   مدتھا   ثلاث   سنوات   وبقي   لي   فیھا   فصل   تقریبا   وأدرس   تخصص   أعمال 

 … 
 

 المقابلة:   ھل   تحبین   التخصص   أو   لا؟ 
 

 آمال:   أحببتھ   لأن   صار   لي   الآن   تجربة   بالعمل   الآن   وأشعر   أن   ما   أدرسھ   أعرفھ   والمعلومات   تتثبت   بشكل 
 أكبر.   أما   عن   كوني   أحب   التخصص   لا   فأنا   لا   أحب   تخصص   الأعمال   ولكني   بحاجة   لشيء   أتمسك   بھ   ،لأن 

 حتى   عندما   نرید   أن   نعمل   یرفضونا   بحجة   الشھادة   الجامعیة   فیكون   من   الصعب   جدا   أن   یعمل   الشخص   بشيء 
 جید. 

 
 المقابلة:   اخترتِ   ھذا   من   أجل   الشھادة؟ 

 
 آمال:   الشھادة   ولا   أرید   أیضا   أن   أكون   بلا   علم   أرید   أن   أتعلم   أي   شيء   ولم   تتوفر   أي   فرصة   أخرى   ولم   یكن 

 لدي   خیار   لدراسة   أخرى   مثل   الھندسة   والطب   البیطري.   ولكن   ما   كانت   ھذه   الخیارات   متاحة   أبدا،   كان   ھناك 
 تخصص   أعمال   وتخصص   قانون   دولي   ومن   الصعب   جدا   دراستھ   لأن   لغتي   الإنكلیزیة   لم   تكن   جیدة..   بحیث 

 تعلمت   إنكلیزي   لوحدي   ثم   ساعدتني   البریتش   كانسل"   ،فكان   بالنسبة   لي   الأعمال   ھو   أنسب   خیار. 
 

 المقابلة:   مع   "البریتش   كانسل"   كان   ھناك   برنامج   اسمھ   "ھوبس"؟ 
 

 آمال:   لا   كان   اسم   البرنامج   "اللیزر" 
 

 المقابلة:   لم   تكن   الدراسة   قویة   بالانكلیزیة؟ 
 

 آمال:   نعم   لم   تكن   قویة. 
 

 المقابلة:   ھل   عملتِ   مع   أحد   غیر   البریتش   كانسل   أو   اللیزر   وكیف   كانت   برأیك؟ 
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 آمال:   لا   لم   أعمل   أو   أشارك   غیرھم   وكانوا   یریدون   مساعدتنا   فعلیا   ولكن   امكانیاتھم   باعتقادي   لم   تكن   تسمح 
 بأكثر   من   ذلك   لذا   ساعَدونا   بما   یقدروا   علیھ   ،لكن   بصراحة   نحن   بحاجة   لأكثر   من   ھذا..   وقد   قدموا   ھم   لنا 

 بأقصى   طاقتھم   بشكل   أكبر   منا   قدمتھ   لنا   بلادنا   وكنت   أتمنى   صراحة   أن   أدرس   في   بلدي   ولكن   بلدي   كانت 
 تقول   لي   أن   معدلي   لا   یكفي   أو   أنكِ   یجب   أن   تدفعي   حتى   تكملي   في   جامعة   خاصة،   وأنا   شخصیا   ممتنة   لذلك 

 وھذا   الشي   ساعدني   ولو    ١٪    لقد   ساعدني   حقا.. 
 

 المقابلة:   برأیك   ما   أكبر   معوّقاتك؟ 
 

 آمال:   أولا   الوقت   لأني   لا   أستطیع   الجمع   بین   الدراسة   والعمل   بذات   الوقت،   وأنا   بحاجة   العمل   ،   لو   أن   ھناك 
 فرصة   للدراسة   لیلا   مثلا   یكون   شيء   جید..   بحیث   یكون   مجاني   أو   عن   طریق   منحة   ،وأن   یقوموا   بفتح 

 مجالات   أكثر   في   الدراسة..   وھناك   المعوقات   المتعلقة   بالجنسیة   والعمر   لأن   بعد   عمر   محدد   مثلا    ٣٠  سنة   لا 
 توجد   منحة   تغطي   الأشخاص   الذین   تجاوزوا   حاجز   العمر،   وأنا   سجلت   باللیزر   قلت   لنفسي   ربما   ھذه   آخر 

 فرصة   وآخر   منحة   لي   ولما   لا   أجرّب.. 
 

 المقابلة:   عندما   تنتھي   الدراسة   ھل   ھناك   تخرّج؟ 
 

  آمال:   لا   فقط   نأخذ   الشھادة..   من   جامعة   "أمیتي" 
 

 المقابلة:   ھل   تریدین   إضافة   شيء   بخصوص   الحلول   والمعوقات؟ 
 

  آمال:   حقیقة   أتمنى   أن   یفتحوا   مجالات   تخصص   أكثر   وأن   یكون   ھناك   برامج   مسائیة 
 مغطیة   للدراسة   بشھادات   قویة   معترف   علیھا،   خاصة   أن   البلد   ھنا   غالي   جدا   مقارنة   بسوریا   والشخص   بحاجة 

 ماسّة   للعمل   كي   یستمر   بالعیش. 
 

  المقابلة:   بالنسبة   للھجرة   ھل   تفكرین   بذلك؟ 
 

 آمال:   اللجوء   أراه   صعب   قلیلا   لأن   من   الصعب   الذھاب   أصلا   إلى   بلد   ثاني   ولكني   أفكر   أنھ   إذا   كان   یمكن 
 لإخواتي   في   دبي   أن   یرسلوا   لي   كي   أسافر   إلیھم   وأعمل   ھناك   ..   لأن   بعد   انتھائي   من   الجامعة   لا   یمكن   أن 

 أبقى   ھنا   ،ھناك   أكثر   فرص   للعمل   وھي   بلد   مختلطة   فیھ   من   كافة   الجنسیات،   أسھل   من   ھنا 
 

  المقابلة:   ومرة   كان،   لا   تفكرین   في   العودة    إلى   سوریا؟ 
 

 آمال:   لا،   في   الصراحة،   لا.   لأنھ   لیس   ھناك   شغل   والحیاة   صعبة   جداً.   لیس   ھناك   تطوّر   أبداً،   الشوارع 
 صارت   قدیمة،   مثلاً   لیس   ھناك   انترنت،   الشغلات   البسیطة،   لیقدر   واحد   یكون...ینجح   بأي   شيء   یرید   أن 
 یعمل،   ھذا   لیس   موجود.   ھذا   لازم   كثیر   من   الوقت   حتى   یحدث.   ھذا   لا   یخلص،   ما   زال،    ١٠٠٪،   وھذا 

  صعب. 
 

 المقابلة:   ھل   تظنیّن...أنت   اخترت   الشھادة   في    business  لأنك   تظنیّن   أنھّ   ھناك   أكثر   من   العمل،   أو   فقط... 
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  آمال:   صحیح.   ھو   یساعد   لي   قلیلاً   بالشغل. 
 

  المقابلة:   ھل   تتكلمین   عن   ھذه   المواضیع   مع   أصدقائك   أو   أفراد   عائلتك؟ 
 

ً   في   الصراحة،   لا.    آمال:   لیس   داءما
 

  المقابلة:   لماذا   لا؟ 
 

  آمال:   لا   أعرف.   لأنھّ   أنا   لازم   اساعد   حالي.   لا   أتكلم   معھم.   لا. 
 

  المقابلة:   وفي   احسن   حال،   ماذا   آمالك   للمستقبل؟ 
 

 آمال:   أن   یكون   عندي   خبرة   بشفل   جید،   یساعدني   اطلع   الفلوس،   والقدر   أن   أعمل   شيء   احبھ.   ممكن   بتخصص 
 الحیوانات   لأنني   أحب   ھذا   كثیراً.   أي   شيء   عنده   علاقة   مع   الحیوانات.   لا   أعرف   في   الصراحة. 

 ولكن...الظروف   حاكمتنا،   لا   نفكر   في   «بعدین.»   لأنھ   ھناك   كثیر   من   الاشیاء   تتغیرّ.   وبسبب   ذلك   نفكر   في 
 الشغل   الجید،   اذا   عندي   فلوس،   اذا   من   الممكن   أن   أدرس،   یكون   عندنا   بیت،   نأخذ   بیت.   إذا   الشغلات   الاساسیة 

  موجودة. 
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  مقابلة   #  ١٢  :   خالد 

  عمر:    ٢٥  عام 
 
 

 المقابلة:   كم   عمرك؟ 
 

 خالد:    ٢٥  سنة 
 

 المقابلة:   من   أین   أنت   ومتى   تركت   سوریا؟ 
 

 خالد:   من   دمشق   سوریا،   غادرت   البلد   عام    ٢٠١٢  /الشھر   التاسع 
 

 المقابلة:   أین   تسكن   الآن؟ 
 

 خالد:   شارع   المدینة   /عمّان 
 

 المقابلة:   ھل   عشت   في   مكان   واحد   في   الأردن   أثناء   ھذه   المدة؟ 
 

 خالد:   لا   غیرنا   السكن   لأكثر   من   مرة. 
 

 المقابلة:   ھل   اخترت   القدوم   للأردن   بشكل   معین   ام   كونھا   قریبة   على   سوریا؟ 
 

 خالد:   اخترتھا   أنا   لأن   درست   في   جامعة   الشرق   الأوسط   دبلوم   طیران   لمدة   سنتین   ونصف،    وتخرجت 
  ونجحت   ومن   ثم   حدثت   الحرب   فاضطر   أھلي   للقدوم   إلى   ھنا.. 

 
 المقابلة:   ھل   خرجت   من   أجل   التعلیم؟ 

 
 خالد:   للسببین   الحرب   والتعلیم   بحیث   أني   لن   أستطیع   التعلم   في   سوریا.. 

 
 المقابلة:   ھل   قمت   بمثل   ھذه   المقابلة   من   قبل؟ 

 
  خالد:   فقط   المفوضیة   سألتني   بعض   الأسئلة   من   أجل   تسجیل   بیانات   البطاقة. 

 
 المقابلة:   ھل   درست   الثانوي   والتوجیھي   في   سوریا   وھل   كان   خیارك   منذ   البدایة   طیران؟ 

 
 خالد:   نعم   في   سوریا.   كنت   أفضّل   الھندسة،   ولكني   أحب   مجال   الطیران   منذ   صغري   ،واعتقد   أن   كل   الأطفال 
 یحبون   ھذا   المجال   في   صغرھم   ولأني   كنت   أظن   أن   دراستھ   مستحیلة   أو   صعبة   خاصة   أنھ   غیر   موجود   في 
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 سوریا   فعندما   أتیحت   لي   فرصة   دراستھ   ھنا   بعد   السفر   قمت   باختیاره..   ولكن   في   سوریا   كنت   سأدرس 
 طیران.. 

 
 المقابلة:   ھل   لدیك   وظیفة   في   مجالك   أو   عملت   ھنا   من   قبل؟ 

 
 خالد:   توجد   بعض   المشاكل   بحیث   من   الصعب   جدا   أن   أعمل   في   مجالي   ھنا   لأنھ   جدا   حساس   والسوریین   ھنا 

 یصعب   علیھم   السفر   ولا   یوجد   بلاد   تدخلھم   الیوم   وھذا   المجال   كلھ   سفر.. 
 

 المقابلة:   في   أي   سنة   تخرجت   وفي   أي   مجال   تعمل؟ 
 

 (real   estate  )    خالد:   سنة    ٢٠١٥  وأعمل   في   شركة   عقاریة 
 

 المقابلة:   لماذا   في   ھذه   الشركة؟ 
 

 خالد:   حقیقة   لأني   لا   أستطیع   أن   ابقى   في   المنزل   وكنت   بحاجة   للعمل   وبعض   الأعمال   ھنا   لا   یمكن   أن   یصل 
  ألیھا   أحد   إلا   من   خلال   واسطة   ما.. 

  وصدیق   والدي   كان   عنده   شركة   فجربت   العمل   ھناك   وبقیت   فیھا   بعد   أن   أحببت   العمل.. 
 

 المقابلة:   والآن   ھل   تركت   العمل   ھناك   ولماذا   تركتھ؟ 
 

 خالد:   تركتھ   من   حوالي   شھر   لأني   عندما   عملت   ھناك   كانت   الشركة   قویة   وكان   العمل   جید   أما   الآن   تراجعت 
 وصارت   ضعیفة   والعمل   سيء   وقلیل..   وأبحث   عن   عمل   آخر   الیوم   أو   ربما   أسافر.. 

 
  المقابلة:   تطلب   وضع   تاني   الآن 

 
  خالد:   نعم   ولكن   على   الاغلب   سأسافر   وأفكر   أن   أسافر   إلى   بلجیكا.. 

 
 المقابلة:   بلجیكا   !   لماذا؟ 

 
 خالد:   یوجد   لي   أقارب   ھنا   وأنا   معي   شھادة   دبلوم   لعلي   أكمل   ھناك   وتكون   لي   فرصة   أن   أكمل   وأحصل   على 

  بكالوریوس   ربما   أجد   ھناك   فرص   أفضل   للعمل   والدراسة   والجنسیة   والإقامة.. 
 

 المقابلة:   وھل   ستكمل   في   مجالك؟ 
 

 خالد:   نعم   نفس   المجال   لأني   أملك   معلومات   جیدة   عن   الموضوع   وكما   أني   أحببت   ھذا   المجال   وأعجبني   وقد 
  دخلت   فیھ   فأجد   من   المناسب   أن   أكمل   فیھ.. 

 
 المقابلة:   لماذا   درست   دبلوم   ولیس   بكالوریوس 
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  خالد:   لأن   البكالوریوس   مكلفة   ھنا   جدا   بالمقارنة   مع   الدبلوم   وھذا   ما   استطعنا   انا   واھلي   أن   أدرسھ   ھنا.. 
 

 المقابلة:   كان   عندك   محاولات   للتقدیم   لمنحة   وأین   قدمت؟ 
 

 خالد:   حاولت   في   العدید   من   المرات   ولا   أتذكر   الأماكن   لأن   ھذا   قدیم   ولكن   على   مواقع   التواصل   والانترنت 
 كنت   أبحث   دوما   عن   فرص.. 

 وحاولت   عن   طریق   المفوضیة   مرة   دون   جدوى.. 
 

 المقابلة:   ربما   بسبب   صعوبة   الحصول   على   منحة   في   مجالك   أنت   لم   تتشجع   أكثر؟ 
 

  خالد:   صحیح   تماما   یعني   لو   كان   تخصص   ثاني   كان   الحصول   على   فرصة   أسھل. 
 

 المقابلة:   اخترت   جامعة   الشرق   الأوسط   وھل   واجھت   صعوبة   لأنك   سوري؟ 
 

 خالد:   نعم   جامعة   الشرق   الأوسط   وقد   كان   لدیھم   وكیل   في   سوریا   وكان   یحصل   على   الموافقة   للطلاب 
 وحصلت   علیھا   بعد   أن   رأیت   الجامعة   وأعجبتني..   ولم   أواجھ   صعوبة   لأنھا   جامعة   خاصة.. 

 
 المقابلة:   تكلمت   عن   الصعوبات   المالیة   برأیك   ھل   معوّقات   وصعوبات   أخرى؟ 

 
 خالد:   المعوّق   الأكبر   كان   مادیا   ولو   كنت   أملك   المال   لدرست   بكالوریوس.. 

 
  المقابلة:   وكیف   تحل   ھذه   المشكلة   بشكل   عام   او   بشكل   خاص   بالنسبة   لك؟ 

 
 خالد:   بشكل   عام   أنصح   الشباب   بالحصول   على   فرص   للدراسة   والحصول   على   منح   والسفر   لإكمال   التعلیم.. 

 
 المقابلة:   وأنت   تفكر   ھكذا   بالنسبة   لك؟ 

 
 خالد:   نعم   أفكر   بالسفر   ومن   ثم   إكمال   تعلیمي   لأن   الدولة   عندما   تمنح   اللجوء   لنا   تسمح   لنا   بالدراسة   وإكمال 

 التعلیم   وھكذا   یعني   .. 
 

 المقابلة:   وھل   تتكلم   اللغة   البلجیكیة؟ 
 

 خالد:   لا   ولكني   جید   بالإنكلیزیة   والعربیة   وأرید   أن   أتعلم   في   السنة   الأولى   ھناك   ..   وأتكلم   قلیلا   من   الفرنسیة 
 بسبب   المنھج   التعلیمي   في   سوریا   بحیث   كنا   ندرس   إنكلیزي   من   الصف   الأول   وتدخل   الفرنسیة   معنا   من 

 الصف   السابع   وتعلمت   ھنا   ولذلك   لغتي   قویة   نوعا   ما   .. 
 

 المقابلة:   لذلك   لغتك   قویة   ھل   كنت   في   مدرسة   خاصة؟ 
 

 خالد:   نعم   والمدارس   الحكومیة   كانت   تدرّس   الإنجلیزیة   من   الصف   السادس 
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 المقابلة:   وھل   واجھت   صعوبة   باللغة   ھنا   عندما   أتیت؟ 

 
 خالد:   لا   أبدا   كانت   لغتي   قویة   وأنا   متابع   جید   للأفلام   وأحب   أن   أتعلم   منھا   حتى   صارت   سھلة.. 

 
 المقابلة:   ھل   ترید   أن   تبقى   في   بلجیكا   كل   حیاتك؟ 

 
 خالد:   لا   أحب   أن   ابقى   ھناك   كل   حیاتي   في   بلد   غربي   ولكن   أقوم   بتأسیس   نفسي   وتحصیل   المال   والحصول 

 على   عمل   وجنسیة   تساعدني   في   تطویر   نفسي   حتى   أعود   لأھلي   في   سوریا   أو   في   أي   مكان   ھم   فیھ   مثل 
  الأردن 

 
 المقابلة:   یعني   على   المدى   البعید   تفضّل   الأردن؟ 

 
 خالد:   نعم   لأنھا   مشابھة   لسوریا   إلى   حد   ما   وأھلي   كبار   ولن   یخرجوا   إلى   مكان   بعید   وأرید   أن   أبقى   معھم   أینما 
 كانوا   وإذا   ما   حصلت   على   جنسیة   وشھادة   عالیة   عندھا   ستقبلني   أي   شركة   وسأعمل   حیث   أشاء   بقرب   أھلي.. 

 
  المقابلة:   وعندما   تفكر   في   المستقبل،   ھل   تفكر   أكثر   في   المجال،   أو   الأھل،   أو   الموقع؟ 

 
 خالد:   أنا   أفكر،   مثلاً،   إذا   معي   شھادة   جیدة   من   بلد   أجنبي،   مثلاً   إذا   جئت   للأردن،   في   المستقبل،   أسھل   أوجد 
 وظیفة   في   المجال،   ویوظفوني،   فوراً   یعني.   لأنھّ   أولاً   معي   جنسیة   أجنبیة،   ومعي   خبرة   ومعي   شھادة   قاویة. 

  ولكن   الآن   ھذا   من   المستحیل   لأننّي   سوري،   شھادتي   ضعیفة،   معي   دبلوم   بالنھایة. 
 

  المقابلة:   ھل   تتكلم   عن   ھذه   المواضیع   مع   أصدقائك   أو   أفراد   عائلتك؟ 
 

 خالد:   أكید،   یعني.   أتكلم   مع   أھلي   وأصدقائي   و(اسم)   وأقول   لھم   ماذا   أرید   أن   أفعل،   وكلھم   یساعدوني 
ً   في   البلد   ھنا   لیس   ھناك   فرص.   أبداً،   بالنسبة   لي.    ویشجّعوني   أترك   البلد   ھنا،   لأنھ   حالیا

 
  المقابلة:   ھل   عندك   كثیر   من   الأصحاب   من   سوریا   ھنا؟ 

 
  خالد:   نعم. 

 
  المقابلة:   أصحاب   الذین   تعرفتَ   علیھم   في   سوریا،   أو   ھنا   من   الجدید؟ 

 
  خالد:   الاثنین،   في   الصراحة. 

 
  المقابلة:   ومن   من   أھلك   ھنا   في   الأردن؟ 

 
ً   كلھ   مجتمعین   ھنا،   في   أھل   كبیر   مقیم   خالد:   كلھ.   نحن...أبي   وأمي،   ونحن    ٦  أخوة.    ٣  شباب   و  ٣  بنات.   حالیا

  في   مصر،   والآن   سیزورنا   في   الأردن،   زیارة   بسبب   العید.   وعندي   أقارب   في   بلجیكا. 
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 مقابلة   #  ١٣:   دلال 
  عمر:    ٢٦  عام 

 
 المقابلة:   كم   عمرك؟ 

 
 دلال:    ٢٦  سنة 

 
 المقابلة:   من   أین   أنتِ؟ 

 
  دلال:   من   دمشق   ولكن   والداي   اصولھما   من   الجولان.. 

 
 المقابلة:   متى   تركت   دمشق؟ 

 
 دلال:   عام    ٢٠١٣

 
 المقابلة:   أین   تسكنین   الآن   ؟ 

 
 دلال:   في   عمان   أبو   نصیر 

 
 المقابلة:   ھل   عشتِ   في   مكان   واحد   أم   أنك   غیرت   مكان   سكنك؟ 

 
 دلال:   أنا   ھنا   من   ستة   سنوات   تقریبا   والبدایة   كانت   في   المفرق   ثم   بعد   ثلاثة   أشھر   غادرنا   باتجاه   عمان   وسكنا 

 فیھا.. 
 

  المقابلة:   لماذا   اخترت   الأردن؟ 
 

  دلال:   أنا   لم   أختار   ،   حقیقة   والداي   ھما   من   اختارا   وأنا   تبعتھم   في   قراري.. 
 

  المقابلة:   ھل   قمت   بمثل   ھذه   المقابلة   من   قبل؟ 
 

  دلال:   نعم   قمت   بھا   في   سنواتي   الأولى   في   الجامعة   من   أجل   التعلیم   وكانت   مع    IRC    في   المفرق 
 

 المقابلة:   وماذا   كان   ھدف   التقریر   ،   ھل   فقط   من   اجل   المعلومات؟ 
 

  دلال:   تقریبا   من   معلومات   یأخذوھا   من   الطلاب.. 
 

 المقابلة:   إلى   أي   مرحلة   تعلیمیة   وصلتِ   في   سوریا؟ 
 

 دلال:   وصلت   إلى   المرحلة   الجامعیة   في   جامعة   دمشق 
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 المقابلة:   ماذا   درستِ؟ 

 
 دلال:   علم   التربیة 

 
  المقابلة:   في   أي   سنة   درستِ؟ 

 
 دلال:    ٢٠١١-  ٢٠١٢  ومن   ثم   توقفت   لمدة   ستة   أشھر   وبعد   ذلك   غادرت   إلى   الأردن 

 
 المقابلة:   وما   كان   سبب   المغادرة؟ 

 
  دلال:   بسبب   الحرب،   یعني   في   طریقي   إلى   الجامعة   انتشرت   حواجز   النظام   والتفتیش   وصار   الوضع   صعبا 

 
  المقابلة:   عندما   كنتِ   في   الجامعة   بماذا   كنتِ   تفكرین   وبعد   الجامعة   أیضا؟ 

 
 دلال:   كنا   في   أول   سنة   في   جامعة   دمشق   نلزم   بتوقیع   عقد   على   الالتزام   بالتدریس   في   المدارس   السوریة.. 

  یعني   بعد   الجامعة   أقوم   بالتدریس   وفي   حال   انھیت   البكالوریوس   أكمل   ماستر   ودكتوراه.. 
 

 المقابلة:   تریدین   الإكمال   في   مجال   التربیة   والتعلیم؟ 
 

  دلال:   لا   كنت   أفكر   بالصحافة   ..بالإعلام   والعلاقات   الدولیة 
 

 المقابلة:   لماذا؟ 
 

 دلال:   لا   أعرف   حقیقة   كنت   أشعر   أني   لا   یجب   أن   أحصر   تعلیمي   في   المجال   الذي   أنا   فیھ   فقط   . 
 .  

 المقابلة:   بما   أنك   تحبین   الصحافة   لماذا   اخترت   التعلیم   منذ   البدایة؟ 
 

 دلال:   بدایةً   أنا   شھادتي   ومعدلي   في   الثانویة   التوجیھي   أو   البكالوریا   كان   عالیا   یؤھلني   لدخول   جامعة   حلب 
 ودراسة   الھندسة   المدنیة   وھذه   ھي   الخطة   ولكن   بسبب   الحرب   صار   من   الصعب   أن   أدرس   في   حلب   وكان 

 الخیار   أن   أدرس   في   أي   تخصص   في   جامعة   دمشق   وعندھا   صار   أي   خیار   غیر   مھم   ..   المھم   أن   أكمل 
  تعلیمي   وأتخلص   من   الكلام   وھذه   المرحلة.. 

 وانا   حصلت   على   شھادة   التوجیھي   في   عام    ٢٠١١  بنفس   العام   الذي   اشتعلت   فیھ   الأحداث   وفي   ذلك   الوقت 
 وعندما   أردت   التسجیل   في   الجامعة   في   حلب   كانت   الأحوال   جدا   سیئة   ھناك   حتى   كانوا   یضربون   الناس 

 بالكیماوي   فأخبرتني   أمي   أن   أدرس   ھنا   في   دمشق   قریبا   من   حیث   نسكن.. 
  

  المقابلة:   لذلك   ما   كان   یجب   أن   تدرسي   في   المدرسة   في   الأردن؟ 
 

 دلال:   لا   أبدا 
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  المقابلة:   في   كل   حیاتك   كنت   تریدین   أن   تكوني   صحفیة   أو   ماذا؟ 

 
 دلال:   طوال   عمري   كنت   أحب   أن   أكون   شخصا   یستفید   منھ   الناس   ،   في   مجال   التعلیم   بحیث   أعلمّ   وفي   مجال 
 الترجمة   أساعد   في   الترجمة   وعندما   أجلس   مع   أصدقائي   المحامین   أن   أستطیع   مناقشتھم   ومحادثتھم   ولم   أكن 

 أحب   أن   أحصر   نفسي   في   دراسة   مجال   واحد   ،   وكنت   أحب   أن   أحصل   على   ماستر   في   شيء   ثاني   غیر 
  التعلیم   وعلى   دكتوراه   في   شيء   ثالث   وجمیل   جدا   ھذا   التنوع   كونھ   مسموحا   .. 

 
 المقابلة:   كنت   تریدین   الكثیر   من   المھارات؟ 

 
 دلال:   تماما.. 

 
 المقابلة:   ھل   غیرت   الھجرة   من   أفكارك   أو   طموحك   أو   أھدافك   بالنسبة   للدراسة؟ 

 
 دلال:   لا   لا   ..   أنا   أشعر   أنھ   شيء   یتعلق   "   بالتحسن   "   انا   كنت   أقول   من   قبل   إذا   أتیحت   لي   الفرصة   سأقوم 
 بذلك..   إذا   توفرت   المتطلبات   وإذا   توفر   الوقت   ممكن   أن   أقوم   بذلك..   ولكن   عندما   أتیت   إلى   الأردن   صار 

 الأمر   حقیقة   بالنسبة   لي   وصار   لدي   شيء   ثابت   ..   شيء   سأقوم   بھ   لیس   فقط   ممكن   أن   أعملھ..   أنا   عندما   انتھي 
 من   البكالوریوس   سأدرس   ماستر   وعندما   انتھي   من   الماستر   سأدرس   دكتوراه   ولن   یقف   شيء   أمامي   .. 

 
 المقابلة:   ھل   لدیكِ   عمل   الآن؟ 

 
 دلال:   لا   ولكن   عملت   بشكل   جزئي   كمترجمة   وأنا   أدرس   الترجمة   وكانت   إحدى   أفضل   تجاربي   مع   فتاة 

 صدیقتي   على   الفیس   بوك   اسمھا   آشلي   وتعاقدت   مع   شركة   من   الإمارات   برعایة   آل   مكتوم   لكتابة   قصص 
 (القصص   یكتبھا   كتاّب   من   الأردن)   عن   الأطفال   السوریین   وترجمتھا   ورافقتھم   أثناء   مكوثھم   في   الأردن 

 كمترجمة   وكفتاة   سوریة   وكانت   تجربة   جدا   ممیزة..   كان   ھناك   مشاعر   جمیلة   عن   الموضوع.. 
 

 المقابلة:   وتحبین   الترجمة   بشكل   عام؟ 
 

 دلال:   لیس   كثیرا   ولا   قلیلا   لأنھ   شيء   لم   اختاره   وجربتھ   مرة   فأحسست   أنھ   جمیل   .. 
 

 المقابلة:   في   أي   جامعة   درستِ   في   الأردن؟ 
 

 دلال:    جامعة   عمان   العربیة   –   جـرش 
 

 المقابلة:   كیف   حصلتِ   على   القبول   ھناك؟ 
 

 دلال:   عن   طریق   مفوضیة   الأمم   المتحدة   للاجئین   –   منحة   دافي    الألمانیة   قاموا   باختیار   التخصص   والمكان 
  والجامعة   ثم   أخبروني   ..   أنّ   بإمكاني   الدوام   فیھا.. 
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  المقابلة:   كیف   حصلتِ   فعلیا   على   القبول   فیھا؟ 
 

 دلال:   قلت   لكِ   أن   معدلي   في   التوجیھي   كان   عالیا   جدا   یعني   قمت   بمعادلتھ   ھنا   فكان    ٩٦.٨  وقمت   بالتقدیم   على 
 المنحة   فكان   قبولي   سھلا   جدا   وسمعت   بھا   عن   طریق   الفیس   بوك   لصفحة   تدعى   تجمع   الطلبة   السوریین   في 
 الأردن   نشرت   منشور   یتعلق   بالمنحة   فقمت   بالاتصال   بالرقم   الموجود   بالمنشور   وردت   علي   فتاة   وأخبرتني 

 عن   تنزیل   طلب   التقدیم   والتقدم   غدا   في   مركز   المفوضیة   وفعلا   قمت   بالتقدیم   ھناك   وتوفقت   بذلك   الحمد�   وتم 
  قبولي.. 

 
  المقابلة:   ھل   تعرفین   لماذا   اختاروا   الترجمة؟ 

 
 دلال:    صراحة   ھذا   ما   أتساءل   عنھ   الآن   وأسألھ   للمسؤولین   عن   المنحة   یعني   لقد   قمتم   بدعمنا   وتمویل   منحتنا 

 ودراستنا   وساعدتمونا   للوصول   إلى   ھذه   المرحلة   فمباذا   یمكن   أن   نساعدكم   بعد   التخرج   ،   فكان   الجواب   لنا   من 
 شخص   من   مسؤول   من   السفارة   الأمریكیة   نحن   علمناكم   لأننا   نریدكم   أن   تعملوا   ،   وبنظري   أنھم   ركزوا   على 
 المترجمین   للتعامل   مع   الأجانب   القادمین   من   أنحاء   العالم   إلى   الأردن..   ھذا   السبب   الذي   افترضتھ   أنا   والآن 

  قاموا   بتقدیم   منح   ماستر   ودكتوراه..   وھم   یأخذون   منا   طلاب   لوظائف   .. 
 

  المقابلة:   ھل   تخرجتِ   الآن؟ 
 

  دلال:   بعد   شھر   من   الآن   أتخرج   .. 
 

  المقابلة:   وھل   لدیكِ   الآن   منحة   لدراسة   الماجستیر؟ 
 

 دلال:   نعم   وحصلت   علیھا   عن   طریق   موقع   فیس   بوك   وھي   مقدمة   شخصیا   من   أكثر   من   جامعة   في   ألمانیا 
 وخارج   المانیا    وتعتمد   على   المعدل   النھائي   في   البكالوریوس..   وسجلت   مباشرة   لأول   شيء   سأختاره   وھو 

 دراسة   الإعلام   في   معھد   برلین   ..   حصلت   على   القبول   (رسالة   القبول)   المبدأي   ولكن   خطوات   القبول   الباقیة 
  كمراحل   (شھادة   البكالوریوس   والأوراق)    لم   یبعثوھا   بعد   ولكني   متفائلة.. 

 
 المقابلة:   وھل   أعادوكِ   لدراسة   البكالوریوس   من   السنة   الأولى؟ 

 
 دلال:   نعم   من   السنة   الأولى   ..   كانت   شھادتي   في   سوریا   ببدایة   الأمر   وكنت   أحتاج   للمال   وللوقت   مي   أحصل 
 علیھا   من   سوریا   وكلفتني   وقتھا   حوالي    ٢٠٠  دولار   وإذا   أردت   أن   أحصل   على   شھادات   الجامعة   كان   یجب 

 أن   أدفع   أكثر   وكنت   لا   أملك   مالا   ..   فقررت   أن   أدرس   من   البدایة   ...   وقدمت   على   أساس   شھادة   الثانوي 
 وعندما   رأیت   التخصص   ھنا   في   الأردن   مختلف   تماما   عن   التخصص   في   سوریا   اخترتھ   أن   أدرس   من 

  البدایة.. 
 

  المقابلة:   متى   ستذھبین   إلى   ألمانیا؟ 
 

  دلال:   في   نھایة   السنة   إن   شاء   الله   .. 
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 المقابلة:   وستبدأین   بدراستك   مباشرة؟ 
 

 دلال:   حسب   ..   یعني   إذا   كانت   أوراقي   جاھزة   سأدرس   مباشرة   وإن   تعثرت   قلیلا   سأتأخر   فصل.. 
 

 المقابلة:   وھل   یمكن   أن   تبقي   في   ألمانیا   لبقیة   حیاتك؟ 
 

 دلال:   ألمانیا   لیس   كثیرا   ولكن   كندا   أنا   أحب   كندا   ومن   منا   لا   یحب   كندا..   ولكن   مبدأیا   ألمانیا    ٧٥-  ٨٠٪    .. 
 والاستقرار   فیھا   ممكن 

  وإذا   كان   لي   خیارا   سأختار   كندا   ممكن   دراسة   ..   ممكن   عمل   ممكن 
  زواج   .. 

 
 

 المقابلة:   ھل   تجیدین   الألمانیة؟ 
 دلال:   لا   وقد   سجلت   في   كورس   لتعلم   الألمانیة   ولكني   وجدتھ   صعبا   علي   جدا   فلم   أكمل   ..   یمكن   أن   أتعلم   ھناك 

 عندما   أسافر..   والبرنامج   ھناك   في   ألمانیا   باللغة   الإنكلیزیة   وھذا   جعل   احتمال   قبولي   أكبر.. 
  

  المقابلة:   بماذا   تریدي   أن   تعملي   بعد   البكالوریوس   أو   بعد   الماستر؟ 
 دلال:   أرید   أن   أعمل   في   العمل   الإنساني   أو   مع   المنظمات..   وأتمنى   أن   یكون   في   كندا   أو   أي   مكان   في   كندا   أي 

 شارع   في   كندا......... 
 

 المقابلة:   ماذا   كانت   تغطي   المنح   التي   حصلت   علیھا   ھل   تتوقف   على   الدعم   المادي   أم   فیھا   دعم   أكادیمي؟ 
 

 دلال:   منحة   البكالوریوس   ھنا   في   الأردن   كانت   تغطي   كل   شيء   من   تكالیف   المعیشة   إلى   تكالیف   الدراسة 
 وكان   ھناك   راتب   شھري   لتغطیة   مصاریفي..   وأكثر   شيء   كان   یعجبني   التدریبات   التي   كنا   نقوم   بھا   ھناك 

  والتي   كانت   تخرجنا   من   الأجواء   المملة   والروتین.. 
 

 المقابلة:   ما   ھي   المعوّقات   في   طریق   الدراسة   بنظرك؟ 
 

 دلال:   في   سوریا   ما   شعرت   أن   ھناك   معوّقات   أما   ھنا   وبما   یتعلق   بالمحیط   ..   بالإندماج   والمحیط   الأردني 
 والشعور   بالغربة   والطریقة   التي   یعاملنا   بھا   البعض   مثل   كلمة   قالت   لي   فیھا   فتاة   نحن   نكره   السوریین   أو 

  السوریات   ..وأنتِ   لماذا   تكملین   تعلیمك..   ومن   ھذه   الكلمات   المزعجة   التي   تجعل   الاندماج   صعبا.. 
 

 المقابلة:   وكیف   تخلصتِ   من   آثار   ھذا   علیكِ؟ 
 

 دلال:   لا   زلت   أتذكرھا   وأتذكر   حدیثھا   وأتذكر   التفاصیل   لكن   ھذا   الأمر   لن   یوقفني   وھذا   یجب   ان   نفھمھ   كلنا 
 یجب   أن   نعامل   الإنسان   على   أساس   أنھ   إنسان   ولیس   كسوري   أو   كجنسیة   ..   یعني   مثل   تلك   التي   تعامل   طلابھا 
 السوریین   بشكل   سيء   بسبب   جارتھا   السوریة   السیئة   ..   ھناك   أناس   یحبونني   بغض   النظر   عن   كوني   سوریة.. 

 كلنا   طلاب   وكلنا   قادمون   لنتعلم   فلماذا   نصع   عوائق   .. 
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 المقابلة:   ما   ھي   الحلول   برأیك   لھذه   المعوقات؟ 
 

 دلال:   نعم   ..   أنا   أرى   أن   الطلاب   یبتعدون   عن   بعضھم   البعض   عندما   تظھر   ھذه   المشاكل   بینھم   فالسوري 
 یبتعد   عن   الأردنیین   والأردني   یبتعد   عن   السوریین   ..   وھذا   خطأ   یجب   أن   نقرب   وجھات   النظر   ونفھم   بعضنا 
 ..   أنت   تظنین   أني   سیئة   ولكن   سأظل   أحاول   إقناعكِ   أني   لست   سیئة   ..   حیاة   الجامعة   حیاة   تعاون   وحیاة   فائدة 

  نفید   بعضنا   ونتقارب   ونحب   بعضنا.. 
 

 المقابلة:   ھل   تفكرین   بالعودة   إلى   سوریا؟ 
 

 دلال:   لا   أتخیل   ذلك   ..   على   الأقل   نحن   أنا   وأمي   وأختي   وأخي   لا   یمكن   أن   نرجع   ..   أشعر   أن   الوضع   بحاجة 
 لعمر   آخر   حتى   یتصلح   ..   نشعر   أن   ھناك   شيء   في   سوریا   فقدناه..   لا   أتخیل   جیلي   أبدا   أبدا   یرجع 

 
  المقابلة:   ھل   تتحدثین   بھذه   المواضیع   مع   أھلك   وأصدقائك؟ 

 
 دلال:   نعم   ..   مع   أصدقائي   كثیرا   أشاركھم   ھذه   المواضیع   ولیس   من   باب   الشكوى   أو   التذمر   ولكن   من   باب 

 الفائدة   ..   مثلا   من   باب   أنا   لن   أسمح   لأحد   بالحكم   علي   من   شخص   سيء   قابلتھ   في   حیاتك.. 
 بالھجرة   أتحدث   بذلك   مع   أھلي   و   استشیرھم   لأن   ھذا   شي   حاصل   فعلا.. 

 
 المقابلة:   ما   آمالك   وأفكارك   للمستقبل؟ 

 
 دلال:   دراسة   ماجستیر   إعلام   أو    علاقات   دولیة   أو   أي   شيء   مثل   ھذا   الشيء،    أن   أتطوع   أو   أشتغل   في 

 منظمات   تساعد   وتساند   اللاجئین   الذین   یعانون   لأنھ   فعلا   عانیت   وأشعر   بھذا   الشيء. 
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 مقابلة   #  ١٤:   ولید 
 عمر:    ٢٣  عام 

 
 المقا�لة:   �م   عمرك؟ 

 
 ول�د:    ٢٣  سنة 

 
 المقا�لة:   من   أين   أنت   أصً�؟ 

 
 ول�د:   من   سور�ا�ر�ف   دمشق 

 
 المقا�لة:   م��   تركت   سور�ا؟ 

 
 ول�د:    ٢�٢�٢٠١٣  من   ستة   أعوام   تق���ا 

 
 المقا�لة:   أين   �سكن   الآن   ؟ 

 
 ول�د:   عمّان   �شارع   الجامعة 

 
؟ 

�
�   عمان   عمان   دائما

�   نفس   الم�ان   ��
  المقدمة:   وهل   كنت   ��

 
�   أ���   من   مرة   ضمن   عمّان.   ول�د:   لا   قمت   بتغي��   بي��

 
�   الأردن؟ 

 المقا�لة:   عندك   عائلة   هنا   ��
 

�   الخارج،   ألمان�ا�   كولن   تحد�دا.. 
�   �لهم   ��

 ول�د:   يوجد   ��   أخت   هنا   ،   أما   ال�ا��
 

ت   الأردن؟   المقا�لة:   ولماذا   اخ��
 

 �
�� ة   أخ��  ول�د:   �ان   عندي   أقارب   هنا   و�الأصل   أنا   كنت   طالع   س�احة   و�ا   كنت   أقصد   الاستقرار   ل�ن   �عد   ف��

�   وأن   ن�دأ   من   هنا..  ورة   إ�مال   دراس�� ���   �  أ��
 

  المقا�لة:   هل   قمت   �مقا�لة   من   ق�ل؟ 
 

�   مع   منظمة   جن�ف�   س���ا،   وأقصد    نقوم   �الحد�ث   عن   قصص   نجاح   ول�د:   لا   ول�ن   قمت   �مشاركة   قص��
 والحد�ث   عن   تجار�نا   وكنا   مجموعة   من   البنات   والش�اب   ول�ن   الموضوعات   مختلفة   عن   ما   نتحدث   �ه 

 هنا.. 
 

�   سور�ا   وك�ف   �ان   تعل�مك   هناك؟ 
 المقا�لة:   �م   سنة   درست   ��
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�   سور�ا   إ�   الحادي   ع��   ثانوي،   وتخرجت   من   الثان��ة   هنا 

ة   الأساس�ة   والإعداد�ة   تق���ا   �لها   ��  ول�د:   الف��
�   سور�ا. 

�   ما   استطعت   إ�مالها   ��
�   الأردن   من   جد�د   لأ��

�   هنا   ��
 �ح�ث   قدمت   أورا��

 
�   المدارس   الأردن�ة؟ 

 المقا�لة:   ك�ف   �انت   تج��تك   هنا   ��
 

�   �انت   شهر   ونصف  �   ومدة   دراس��
�   الفصل   الثا��

�   أت�ت   ��
�   �ال�س�ة   للمدارس   مختلفة   قل�لا   لأ��  ول�د:   تج����

�   �ل 
ء   لا   �كون   �� �

�   وهذا   ال�� �   �انوا   جدا   رائع�� �   كنت   متأخر   �الأساس،   و�انت   التج��ة   ج�دة   والمعلم��
 لأ��

�   وأراسلهم.   المناطق   ل�ن   إجما�ً   �العكس   و��   الآن   لازلت   أتواصل   مع   هؤلاء   المعلم��
 

 المقا�لة:   ما   اسم   المدرسة؟ 
 

�   منطقة   الدوار   السابع. 
"   وتقع   �� �

 ول�د:   �انت   مدرسة   حكوم�ة   تد�   "مدرسة   فراس   العجلو��
 

؟   المقا�لة:   وك�ف   �ان   التوجي��
 

�   دمشق   والتعل�م   هناك 
�   كنت   أدرس   ��

�   كنت   مغرور   بنف��   كو��
 ول�د:   التج��ة   �انت   غ���ة   قل�لا   لأ��

 .  أفضل   �ال�س�ة   ��   للتوجي��
 

�   سور�ا   أفضل؟ 
 المقا�لة:   تقصد   أن   التعل�م   ��

 
�اء   .  � �ة   مثلا   ال��اض�ات   والف�� �  ول�د:   �ال�س�ة   ل�ثافة   المواد   نعم   و�انت   الدراسة   �اللغة   الإن�ل��

 
�   مدرسة   خاصة؟ 

 المقا�لة:   هل   كنت   ��
 

�   ذلك   لأن   المنهاج   واحد   �ح�ث   ال��اض�ات   من   عا�� 
ك   ��  ول�د:   نعم   ول�ن   ح��   الحكو��   �ان   �ش��

  ٢٠١٠�٢٠٠٩  �انت   تتعامل   مع   الرموز    F(x),Y(x)     وهكذا   ...   وذلك   ل��   يتم   تهيئة    الطالب   للدراسة 
 �
�   ولذا   �ان   الوضع   مشوش   نوعا   ما   و�ال�س�ة   ��   شعرت   أن   كثافة   المواد   ��  الجامع�ة،   أما   هنا   �ان   �العر��

 �
��   � �   سور�ا   ونظام   التعل�م   هنا   فصل��

�   كنت   مجتهد   ��
 سور�ا   أ���   وأشمل،   وكنت   أشعر   �الغرور   بنف��   لأ��

٤    ��   �
�    ١٠  و���

�   فصل   واحد..   نجحت   ��
لت    ١٤  مادة   �� ّ�  �ل   فصل    ٧  مواد   وكنت   لا   أملك   سوى   شه��ن   ف��

ء   والتقد�م   من   جد�د..  �
�   رس�ت   ولا   أعرف   لماذا��   فقمت   ب�لغاء   �ل   ��  مواد   قمت   �التقد�م   مرة   أخرى   ول���

 .. �   ونصف   من   قدو�� �   حوا��   �عد   س�ت�� �   عام    ٢٠١٥  انته�ت   من   التوجي��   �ع��
��   �   �ع��

 
  المقا�لة:   ك�ف   �انت   تج��ة   التوجي��   �ش�ل   خاص؟ 

 
�   الوزارة 

 ول�د:   �ال�س�ة   ل�م�ة   المعلومات   �ان   غ��   كب��   من   وجهة   نظري..   ول�ن   نظام   الأسئلة   المستخدم   ��
�   ممكن   تدر��   �ط��قة  ك..   �ع�� ء   أسا��   أو   مش�� �

�   �ل   سنة   وأخرى   ولا   يوجد   ��  �ان   مختلف   ومتناقض   ب��
 والأستاذ   �قدم   �ط��قة   وتكون   الامتحانات   �ط��قة   أخرى   تماما..   �شعر   الطالب   �ال�ش�ت   حينها.. 
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؟  �   مرا�ز   خاصة   �ال�س�ة   للتوجي��
 المقا�لة:   هل   سجلت   ��

 
 ، ��

� �   المدارس   شهر   ونصف   و�عدها   �ت   أقدم   �ش�ل   م��
�   مرا�ز   خاصة..   وداومت   ��

 ول�د:   نعم   سجلت   ��
�   ح��   أفهم   وأستوعب   نظام   التعل�م   والمنهاج   �الإضافة   إ�   المرا�ز  ة   استعنت   �أساتذة   ومعلم��  بهذە   الف��

�   �ساعد   الطلاب.   ال��
 

 المقا�لة:   أيّ   مرا�ز؟ 
 

�   منطقة   السابع   ، 
�   منطقة    خلدا   ..   منها   ��

 ول�د:   مرا�ز   خاصة   �احة   مثل   مركز   سد�م   ..   منها   ما   �ان   ��
 كنت   اختار   �ل   مادة   ع�   حدى   ..   �ح�ث   أقوي   نف��   ��ل   مادة   كنت   ضع�ف   فيها. 

 
  المقا�لة:   هل   �ان   عندك   أصحاب   توجي��   بنفس   الحال؟ 

 
ي   بنفس   المدرسة،   ما   �ان   فيها   عدد   كب��   من  �   آخ��ن   غ�� �   فقط   أنا   واثن��  ول�د:   ��احة   �ان   عندي   اثن��
�   �ل 

..   �أطفال   �ان   هناك   عدد   كب��   ل�ن   كش�اب   لا   لم   تكن   مكتظة   �الش�اب   كنا   ثلاثة   فقط   �� �  السور���
 المدرسة. 

 
؟   المقا�لة:   وهل   كنت   سع�د   �معدلك   �التوجي��

 
 � �   �ان   ج�دا   نوعا   ما   ول��� �   والثالث   والرابع   كنت   سع�د   جدا..   �ع��

 ول�د:   �احة   �عد   أول   فشل   والثا��
�   ما   أعط�ت   نف��   ما   أستحقه..   �ان   معد��   "    ٧١.١٠  "   تق��ب 

 شعرت   أ��
 

�   الجامعة؟ 
 المقا�لة:   وهل   أثر   هذا   المعدل   ع�   اخت�اراتك   ��

 
�   ��   وهذا   المعدل   أتاح   ��   ذلك. 

�   كنت   أر�د   دراسة   الهندسة   المدن�ة   كخ�ار   ثا��
 ول�د:   لا   لم   يؤثر   لأ��

 
 المقا�لة:   وماذا   كنت   ت��د   الدراسة   عندما   كنت   طفلا؟ 

 
 ..  ول�د:   منذ   الصغر   كنت   أحب   أن   أصبح   ط�ارا�

 
 المقا�لة:   لماذا؟ 

 
�   نفس 

�   وممارسة   ذات   العمل   ��  ول�د:   لا   أعرف..   ل�ن   �شعري   أنك   حرة   وت�نق��   من   م�ان   لآخر   دون   روت��
�   المغامرة   والاستكشاف..    الم�ان   ،   التعرف   ع�   ثقافات   ودول   أخرى   �ع��

 
ت   هذە   الرغ�ة   لد�ك؟    المقا�لة:   وهل   تغ��

 
  ول�د:   إنه   موجود   و�ذا   ما   أت�حت   ��   الفرصة   سأدرسه   وأر�د   ذلك.. 
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 المقا�لة:   هل   �شعر   أن   دراسة   الهندسة   مدن�ة   ط��ق   لدراسة   ما   ت��د؟ 
 

ان   م�لفة   جدا  ان   ل�ن   دراسة   الط��  ول�د:   تق���ا..   �ح�ث   إذا   ما   انته�ت   من   دراستها   �مكن   أن   أدرس   الط��
 و�مكن   أن   تكون   الهندسة   بوا�ة   لدراستها   إذا   ما   تخرجت.. 

  
ت   هجرتك   للأردن   وجهة   نظرك   �ال�س�ة   للعمل؟   المقا�لة:   وهل   غ��

 
..   ما   كنت   مهتما   ح��  �   سور�ا   ما   كنت   وا��   لأمور   العمل   والمال   وكنت   مهتم   �الدراسة   �ش�ل   رئ���

 ول�د:   ��
..   عند   قدو��   إ�   هنا   �دأت   أتعلم     عن   الوقت   الحا��

�
 ولو   انته�ت   من   الجامعة   لأن   الوضع   �ان   مختلف   �ل�ا

 وأ��شف   أش�اء   جد�دة.. 
 

 المقا�لة:   وهل   لد�ك   وظ�فة   الآن؟ 
 

كة   للقهوة.  ��   �
  ول�د:   نعم   ..   أعمل   مدير   ف�ع   ��

 
 المقا�لة:   ك�ف   عرفت   عن   هذا   العمل؟ 

 
 .. �

  ول�د:   عن   ط��ق   صديق   ��   وأول   ما   دخلت   العمل   كنت   عاملا   عاد�ا   ..   ول�ن   الحمد�   عن   ط��ق   مهارا��
 

   مهارات   تقصد؟ 
ُ
 المقا�لة:   أّ�ة

 
 �
�   العمل   ونقوم   �مقا�لات   وتط��رات   ��

ا   من   الأمور   �� �   �مكن   أن   أدير   المحل   والش�اب   ورتب   كث��
 ول�د:   أ��

�   العمل. 
  هذا   العمل   وهذا   أدى   إ�   ترف���   ��

 
 المقا�لة:   الصديق   الذي   �ان   موجودا   هل   هو   سوري؟ 

 
 ول�د:   نعم   سوري. 

 
�   الأردن   ؟ 

��   �
 المقا�لة:   هل   �ان   عندك   عمل   ثا��

 
 ..   ول�د:   لا   حق�قة   فقط   هذا   العمل..   ول�ن   �ان   هناك   مجال   للعمل   التطو��

 
 المقا�لة:   أين   �ان   هذا   العمل؟ 

 
�   تقوم  �   المجال   الط��

�   منظمة   ,    Atlan�c   Humanitarian   ReliefAHR،   هذە   المنظمة   تعمل   ��
 ول�د:   ��

�   �ل   سنة   و��   منظمة   أم��ك�ة   سور�ة..  �   إ�   الأردن   مرت��
 �فحوصات   وتأ��

 
 المقا�لة:   ماذا   كنت   تفعل   تحد�دا؟ 
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�   مجانا..   أنا   كنت   أقوم   مثلا   ب�نظ�م   الأمور   ب�سه�ل   اللقاء   ول�د:   كنا   نقوم   بوضع   الإعلانات   مثلا   عن   يوم   ط��
�ة   للع���ة   إذا   ما  � جمة   من   الإن�ل��  مع   الأط�اء   ..   كنا   نقوم   ب�سل�ة   الأطفال   واللعب   معهم   ..   أو   محاولة   ال��

  احتاج   أحد   ما   لذلك.. 
 

جم؟   المقا�لة:   كنت   م��
 

�   الأش�اء 
�   ل�ن   أقوم   �مساعدة   الأشخاص   �الأمور   العاد�ة   الطب�ع�ة   أما   ��

جما   �المع��   الحر��  ول�د:   لم   أ�ن   م��
 �  الطب�ة   فلا   أملك   المصطلحات   أو   ح��   القدرة   ع�   ذلك   ،   ل�ن   �ش�ل   عام   عندي   قدرة   ع�   الجمع   ب��

�   اللغة.. 
��   � �   مختلف��   شخص��

 
�   سور�ا   أم   هنا؟ 

 المقا�لة:   وهل   تعلمتها   ��
 

�   سور�ا   ول�ن   �ش�ل   أسا��   ��   ع�ارة   عن   تط��ر   مهارات   لغ��ة   ول�س   لها   علاقة   �الدراسة 
�   ال�دا�ة   ��

 ول�د:   ��
ة   وأتدرب   ثم   أنقطع   وأتردب   وهكذا   ..   كنت   أتعلم   ف��

 
�   المق�؟ 

 المقا�لة:   �م   سنة   كنت   ��
 

  ول�د:   لثلاث   سنوات.. 
 

 المقا�لة:   هل   طل�ت   عملا   آخرا�   ؟ 
 

�   س�كون   الرد   �الرفض. 
 ول�د:   ��احة   لا   ..   لأ��

 
 المقا�لة:   هل   هذا   بناءا   ع�   تج��تك   أم   تج��ة   أناس   آخ��ن؟ 

 
رفض.. 

ُ
�   أتطلع   إليها   عال�ة   قل�لا   ..   و�قدرات   أع�   لذلك   أشعر   �مكن   أن   ت �   لأن   الوظائف   ال��  ول�د:   تج����

 ..  �ال�س�ة   للوظائف   العاد�ة   يوجد   ال�ث��
 

 المقا�لة:   مثلا   أي   وظائف؟ 
 

�   سوق   السلطان..   �ق�لوا   أي   عامل   من   أي   ج�س�ة   ل�ن   إجمالا   الرواتب   ضع�فة   وضغط 
 ول�د:   هنا   مثلا   ��

 العمل   أ���   وساعات   العمل   أطول.. 
 

  المقا�لة:   هل   �ان   هناك   رفض   لأنك   سوري؟ 
 

 . �   أعرف   الن��جة..   كنت   اخت�   المسافة   والط��ق   ع�   نف��
 ول�د:   نعم   ..   أنا   كنت   لا   أقدّم   لأ��

 
�   أي   جامعة   تدرس   الآن؟ 

 المقا�لة:   ن�تقل   الآن   للجامعة   ��
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  ول�د:   �ل�ة   الخوارز��   خلدا.. 
 

�   أي   سنة   أنت   الآن؟ 
  المقا�لة:   هل   معك   شهادة   الآن   و��

 
�   الخ��ف   أ�دأ   �السنة 

�   تق���ا   ��  ول�د:   لا   ل�س   م��   ..   انته�ت   الآن   من   السنة   الأو�   وسأنتقل   للثان�ة..   �ع��
  الدراس�ة   الثان�ة. 

 
ت   الهندسة   المدن�ة؟   المقا�لة:   تدرس   الهندسة   المدن�ة   لماذا   اخ��

 
�   مهندس   زرا�� 

�   وع��   الثا��
ان،   �ان   ع��   مهندس   مد��  ول�د:   �انت   خ�ارا   ثان�ا   و�ان   الأول   �ال�س�ة   ��   ط��

�   ،   شعرت   أن   ف�ه   انجاز.   عندما 
ء   أحب�ته   �ان   المد�� �

�   فأ���   ��  والثالث   مهندس   م��ان�ك   و�لهم   مهندس��
�   دراستها 

�   الهندسة   المدن�ة   �شع��ن   أنه   �ه   أثر   س����   من   �عدك،   ومن   الممكن   إذا   تعمقت   ��
 تقو��   �عمل   ��

ء   كب��   �ف�د   العالم.   أساس   الدن�ا   العمران   والب��ان.  �
  أقوم   �عمل   ��

 
�   اخت�ار   الهندسة   من   حالة   الهجرة؟ 

 المقا�لة:   هل   �ان   هناك   أثر   ��
 

�   هو   الدمار   الذي   لحق   ب�لادي   وكنت   قد   أخذت   القرار   من   الأساس.   ول�د:   ��احة   لا،   ل�ن   ما   شجع��
 

 المقا�لة:   هل   تفكر   �دراسة   ماجست��   أو   الإ�مال   �عد   ال��الور�وس؟ 
 

 �
 ول�د:   �احة   تخطر��   فكرة   أح�انا   لا   أدري   إن   كنت   أستطيع   تنف�ذها   أم   لا   و��   دراسة   "ب��ة   ه��ل�ة"   ��

 ألمان�ا. 
 

ت   ألمان�ا   لأن   أهلك   هناك   أم   أنه   هناك   أس�اب   أخرى؟   المقا�لة:   هل   اخ��
 

ها 
ّ
�   ألمان�ا   رائع   وقد   قمت   ب�حث   ��ــــع   عن   الموض�ع   وأحسست   أن

 ول�د:   �س�ب   أه��   ولأن   التعل�م   ��
ّ   ولا   أج�د   الألمان�ة.   وتعت��   كندا   مناس�ة   جدا   مع   العلم   أن   اللغة   هناك   ل�ست   من   صال��   ف��   جد�دة   ع��

�   من   هذين   ال�لدين 
�   الأول��ة   لألمان�ا   ثم   كندا   ..   أحد   خ�ارا�� �   أ���   ��   �س�ب   اللغة   ،�ع��

�ا   خ�ار   منط��  أو   أم��
 إذا   أت�حت   ��   فرصة   لدراسة   الماس��   وهذا   �له   �عتمد   ع�   الظروف   ،ك�ف   وم��   ..   �له   �عتمد   ع�   الوضع 

 والظروف. 
 
 

 المقا�لة:   هل   لد�ك   منحة   الآن؟ 
 

 . �
�طا�� �   ال��

ر"   مقدمة   من   المجلس   الثقا�� �  ول�د:   منحة   "الل��
 

 المقا�لة:   ماذا   تغ��   المنحة؟ 
 

 ول�د:   تغ��   ال�سج�ل   وساعات   الدراسة   والمواصلات   وال�تب   ول�س   هناك   راتب. 
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 المقا�لة:   ك�ف   عرفت   عن   المنحة؟ 

 
�   عنها   وكنت   أتوقع   الرفض   ول�ن   قدمت   وتم   قبو��   الحمد�   وسجلت   عن 

�� �   أخ��
 ول�د:   أحد   أصدقا��

ته   إحدى   الصفحات   (صفحة   سور�ات   ع��   الحدود).    ط��ق   را�ط   ع�   الف�س   بوك   ���
 

؟   المقا�لة:   لو   لم   تحصل   ع�   هذە   المنحة   ماذا   �ان   حدث   معك   �عد   التوجي��
 

�   (شارع   الجامعة)   ول�ن   مع  �   كنت   قد   قدمت   ل�ل�ة   المجتمع   العر�� ة   الس�ت��  ول�د:   �عد   التوجي��   وخلال   ف��
 ذلك   لا   اتحمّل   الت�ال�ف   المرتفعة   و�التا��   ر�ما   ما   كنت   لأ�مل. 

 
 المقا�لة:   هل   طل�ت   منحة   ثان�ة؟ 

 
 ول�د:   لا   .. 

 
 المقا�لة:   هل   هناك   دعم   غ��   الدعم   المادي   من   المنظمة   أو   الجهة   الداعمة؟ 

 
�   حال   وجود   أي   مش�لة   اجتماع�ة 

..   يوجد   شخص   نتواصل   معه   ��  ول�د:   نعم   هنالك   دعم   نف��   واجتما��
�   حلها.. 

�   ال�ل�ة   وول�د   يتم   التواصل   معه   و�ساعد   ��   أو   نفس�ة   أو   ح��   مش�لة   ب��
 

 المقا�لة:   أي   سنة   حصلت   ع�   المنحة؟ 
 

 ول�د:    ٢٠١٨  /   الشهر   التاسع 
 

�   الدراسة؟ 
�   القبول   وال�دء   �� ة   ب��  المقا�لة:   �م   �انت   الف��

 
 ول�د:   حوا��   الشهر   لأن   داخل�ة   والأمور   أسهل   والمقا�لات   تجري   �ش�ل   أ�ع   ولو   �انت   خارج�ة   �انت 

 ..  الأوراق   والمقا�لات   أخذت   وقتا   أ���
 

 المقا�لة:   برأ�ك   لماذا   حصلت   ع�   المنحة؟ 
 

�   تحدد   أن   هذا   الشخص   �ستحق   المنحة   أم   لا   ،   ر�ما   ول�د:   أتوقع   المقا�لة   تركت   �عض   الأثر   ،لأنها   ��   ال��
 تركت   المقا�لة   أثرا�   إ�جاب�ا. 

 
�   الثان��ة   أو   الدراسات   العل�ا؟ 

 المقا�لة:   �ال�س�ة   لك   ما   ��   أ���   معوقات   التعل�م   سواء   ��
 

�   للدراسة. 
�   أعمل   ولا   أملك   الوقت   ال�ا��

 ول�د:   أ���   المعوقات   ��   الوقت   كو��
 

 المقا�لة:   والتوجي��   هل   ف�ه   معوقات   معينة؟ 
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ة   �ال�س�ة   ��   وأي   طالب   �مكن   أن   �درس   ،   خاصة   وأن   جميع   الدروس   ول�د:   لم   �كن   هناك   معوقات   كب��

نت   ،وح��   الجامعة   إذا   توفر   الوقت   �مكن   أن   �درس   الطالب   �ال�س�ة   ��   الوقت  �   الإن��
 �مكن   أن   نجدها   ��

 أ���   معوق   إذا   �ان   الطالب   �عمل   ولا   �ملك   وقتا   للدراسة. 
 

 المقا�لة:   هل   هناك   نقاط   ت��د   إضافتها؟ 
 

�   وأر�د   مشاركته.. 
��  ول�د:   لا   ..   �احة   هذا   ما   ح��

 
 المقا�لة:   برأ�ك   هل   هناك   حل   لمش�لة   العمل   عند   الطلاب   لأن   ال�ل   �شكو   منها؟ 

 
�   ما   فكرت   �الجواب   ح��   �كون   لدي   جوا�ا   جاهزا   ول�ن   من   الممكن   أن   ول�د:   ط�عا   ل�ل   مش�لة   حل   ل���

�   الجامعات   مثلا   �الطلاب   وتعطيهم   رات�ا   �غطوا   من   خلاله   م�وفهم   �ح�ث   �دل   أن   �عمل   الطالب   �ستع��
ء   �مكن   أن   تنظمه   أي   جهة   سواء   الجامعة  �

�   من   الساعات   مع   الجامعة   وهذا   �� �   الخارج   �عمل   عدد   مع��
�� 

ها   …   أو   غ��
 

�   الواقع. 
��   ،   � �   جامع��

 المقا�لة:   نعم.   أنا   أعمل   ��
 

؟ 
�
  ول�د:   تماما

 
�   الأردن   ...   �م   سنة؟ 

�   ،   هل   قسدك   أن   تكون   ��  المقا�لة:   هل   ...   �ع��
 

�   ،   إذا   تم   تقد�م   الظروف   المناس�ة   ،   مثل   م�ان   الع�ش   ،   مدى   الح�اة   ،   كنت   أطمح  �   حال��
 ول�د:   الآن   ،   ��

ا   ،   فلا   أتوقع   للع�ش   ،   أو   أسأل   نف��   ،   للع�ش   ...   ر�ما   كنت   سأ���   هنا   الح�اة   �لها.   إذا   لم   �كن   ذلك   خ�ار�
�   ،   و�عد   ذلك   ،   سأسافر   ،   ر�ما   إ�   جامعة  امات   ،   مثل   دراس�� � َّ   ال�� .   �عتمد   الأمر   ع�   ...   ر�ما   �كون   ع��  أ���

�   الخارج   ،   أو   ر�ما   لا.   هذا   �عتمد   ع�   الموقف   الذي   أع�ش   ف�ه.   أو   الح�اة   اليوم�ة 
 أخرى   ،   ر�ما   إ�   جامعة   ��

 ،   
�
ء   من   هذا   القب�ل.   ول�ن   ،   ط�عا �

ء   ي��دە   أو   �أمل   ف�ه   أو   �� �
�   أع�شها.   �ل   شخص   لد�ه   حلم   ،   لد�ه   ��  ال��

�   الذهاب   نحو   هذا  �   الوصول   إل�ه   ،   فلا   �مكن�� ء   أو   لا   �مكن�� �
�   أي   ��  إذا   �ان   هناك   م�ان   لا   �مكن   أن   �عطي��

.   سأذهب   إ�   م�ان   آخر.   الشغف   ،   فلن   أضطر   للذهاب   إ�   هناك.   إنه   طب���
 

�   الذهاب   إ�   ألمان�ا   أو 
  المقا�لة:   وهل   فكرت   ،   مث�ً   ،   ��

 كندا   أو   أي   ...   مث�ً   ،   إذا   لم   �كن   الأردن   ،   مثً�، 
 

.   إذا   �ان   هناك   ن�ع  �   الوضع   الراهن   ،   لا   توجد   خطة   كهذە.   ح��   للماجست��
 ول�د:   الآن   ،   ��احة   ،   الآن   ،   ��

ء  �
�   المستق�ل   ،   ر�ما   كنت   سأفعل   ��

�   والعمل   ��  من   الفرص   �ال�س�ة   ��   للذهاب   إ�   م�ان   آخر   و�نهاء   دراس��
�   وض�� 

ء   �� �
 من   هذا   القب�ل.   مث�ً   ،   ر�ما   إذا   كنت   سأ�مل   درجة   الماجست��   ولم   أتمكن   من   العثور   ع�   ��

�   ،   إذا   ا��شفت   وجود  �   كندا   ،   فسوف   أذهب   إ�   كندا.   �ع��
ا   �� �   ،   �الطبع   ،   إذا   وجدت   ش�ئ�  الحا��   يناسب��

 ____   من   الانتقال   إ�   ذلك   الم�ان   ،   م�ان   وجدت   نف��   ف�ه. 
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 سؤال:   وهل   لد�ك   أي   أف�ار   أو   آراء   حول   العودة   إ�   سور�ا؟ 
 

 ول�د:   أف�ار   ...   أم   آراء؟ 
 

�   ،   خطط   ،   أو   ...   أحلام   ،   ممكن.   المقا�لة:   أو   ،   �ع��
 

�   الوضع   الراهن   ،   عندما   ...   الآن   ،   �ما   تعلمون   ،   �انت   الحدود   مفتوحة   ،   هكذا   ،   �ان 
ا.   الآن   ،   ��  ول�د:   ط�ع�

ا   للحد�ث   الذي   أج��ته   سمعت   ...  �   الوضع   الراهن،   وفق�
 هناك   ناس   �أتون   و�ذهبون   و�سافرون   ...   ��

�   المستق�ل   ،   مع   القرارات 
.   ذلك   ل�س   ج�د.   ول�ن   �� �   الوضع   الحا��   ،   _____   ال�ث��

 ��احة   لا.   لأنه   ��
 الجد�دة   ،   ر�ما   س�كون   هناك   عمل   جد�د   ...ممكن   ،   نعم. 

 
 المقا�لة:   ممكن؟ 

 
ا   س�عمل؟   أو   ول�د:   ممكن   نعم   ،   ر�ما.   هذا   �عتمد   ع�   ك�ف�ة   وجود   الوضع.   هل   ستأخذك   إذا   كنت   شخص�

 لا؟   هل   ستذهب   إ�   هناك   و�كون   لد�ك   جدار؟ 
 

�   ،   ل�س   لد�ك   أي   فكرة   محددة   عن   المقا�لة:   وتلك   الأف�ار   ،   حول   الم�ان   الذي   ت��د   أن   تكون   ف�ه   ،   �ع��
 الم�ان   الذي   ت��د   أن   تكون   ف�ه؟ 

 
 ول�د:   ��احة   لا. 

 
�   أر�د   الذهاب   المقا�لة:   ول�ن   هل   يؤثر   ذلك   ع�   قراراتك   مث�ً   التعل�م؟   أو   لا؟   مث�ً   ،مث�ً   ،   لا   تفكر   "   لأن��

 إ�   ألمان�ا   ،   �جب   أن   أدرس   ...   الهندسة،"   ل�س   هكذا؟ 
 

 ول�د:   لا   ،   لا   ،   لا.   لا. 
 

 المقا�لة:   هل   كنت   تتحدث   عن   هذا   الن�ع   من   الأش�اء   ،   مث�ً   العمل   أو   التعل�م   ،   مع   عائلتك   أو   أصدقائك؟ 
 

�   ،   وما   تقدمت   �ه   ،   وما 
�   امتخانا��

.   �ما   لو   أنهم   �عرفون   ما   قمت   �ه   ��
�
�   ،   نعم   ط�عا  ول�د:   ��احة   ،   مع   عائل��

 . �
�   أ���   من   أصدقا�� .   أنا   أتواصل   مع   عائل��

�
 عملت   عل�ه   ،   ط�عا

 
�   �ش�ل   عام،   ما   ��   أهدافك   المستق�ل؟   المقا�لة:   و�ع��

 
�   للمستق�ل؟ 

 ول�د:   أهدا��
 

 المقا�لة:   نعم. 
 

ء   آخر   ،  �
.   هناك   �� .   هذا   هو   أهم   هدف   �ال�س�ة   �� � ء    ،   أحتاج   أن   أن��   دراس�� �

�   ...   ق�ل   أي   ��  ول�د:   �ع��
�   المستق�ل   ال�ع�د.   لأنه   إذا 

�   الوقت   الراهن.   ل�س   ��
�ة.   هذا   �� � �   الإنجل�� �   لغ��

�   �جب   أن   أتحسن   ��  وهو   أن��
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�   اللغة 
��   �

ا   تط��ر   مهارا�� �   ع�   المستق�ل   الق��ب.   تمام؟   �جب   ع��   أ�ض� �   مستق�ل   �ع�د   مب��
 كنت   أرغب   ��

�   الوقت   الحا�� 
ا.   كنت   أدرس   الفر�س�ة.   لمدة   ست   سنوات.   و��  الفر�س�ة   ،   وأحتاج   إ�   العودة   إ�   ذلك   أ�ض�

ء   لدي   �الفعل   ،   �جب   أن   أستف�د   منه.   ح��   أ�ون  �
�   اللغاته   وشهادته.   وهذا   ��

 ،   ت�من   قوة   الشخص   ��
�   خططت   لها   ،  ء   ع�   ما   يرام   والط��قة   ال�� �

ء   �س��   ع�   هذا   النحو   ،   �ل   �� �
 شخص   فعال.   و�ذا   �ان   �ل   ��

   ،   مثل 
�
.   مجال   ،   مث�ً   ...    أدرس   الهندسة   المدن�ة.   لا   أر�د   أن   أ�ون   أساس�ا ا� � ا   مم��  فعندئذ   �جب   أن   أفعل   ش�ئ�

   عما   حدث   أو   ما   س�حدث. 
�
ء   مختلف   �ا�ا �

��   �
ا   ...   أر�د   أن   أفكر   �� .   أر�د   ش�ئ� �  �اق�ة   المهندس��

 
�ة   ،   أو   ...  � �   اللغات؟   مثل   اللغة   الإنجل��

 سؤال:   إذن   ر�ما   تكون   اس�ثنائ�ة   ��
 

  ول�د:   ممكن. 
 

ء   آخر؟  �
 المقا�لة:   أو   أي   ��

 
 ول�د:   لا   ،   مدة   اللغات   هو   تلك   اللغات   ،   هذا   فقط   لأنه   عندما   أقصد   ،   ع�   س��ل   المثال   ،   إذا   كنت   أرغب 

 ��   �
ء   ما   ...   الفهم   ...   إذا   كنت   أتحدث   إ�   شخص   ما   ...   ل�ن   فكر�� �

�   فهم   العالم   ،   أو   قراءة   ال�تب   ،   أو   ��
�� 

�   الناس.   ل�س   مثل   الآخ��ن.   �أخذ   الثقافة. 
.   ل�س   مثل   �ا��

�
   عاد�ا

�
،    ألا   أفعل   ش�ئا �   تخصّ��

��   � ّ  أن   تكون   متم��
�   أنك   تقوم   �ال�ث��   من   القراءة.   هناك   ال�ث��   من   الناس   ،  �   أن   لد�ك   لغة.   �ع��  وأن   تكون   لد�ك   ثقافة   �ع��
�   صنعت   أش�اء  �   ،   منذ   زمن   ط��ل   ،   ط��ل   ،   منذ   وقت   ط��ل   ...   قاموا   ب�ناء   الأهرامات   ،   ال��  المهندس��

ء  �
�   المستق�ل،   س�كون   ذلك   ��

،   الما�� �   �الحا��
ء   ي��ط   الما�� �

�   أن   أفعل   ��  عظ�مة   جدا�   ،   لذا   ر�ما   �مكن��
 لط�ف.   ول�ن   هذا   الن�ع   من   الأش�اء   يتطلب   الدراسة   ،   يتطلب   القراءة   ،   يتطلب   ...   �ما   تعلم   ،   �عمل   الناس 

 ع�   هذا   الن�ع   من   الأش�اء   �لغات   مختلفة.   ل�س   فقط   �لغة   واحدة. 
 

  المقا�لة:   وهل   أنت   الآن   تقرأ   كث��   من    ال�تب؟ 
 

�   القراءة   الآن   ل�س   هناك   كث��   من   الوقت. 
��   �  ول�د:   ��احة   ،   اعتدت   ع�   ذلك   ،   ل�ن   وق��

 
 المقا�لة:   أفهم� 

 
 �  ول�د:   ��احة   ل�س   عندي   وقت   أ�دا�

 
ء   آخر   ت��د   التحدث   عنه؟  �

 المقا�لة:   وهل   هناك   أي   ��
 

 .   ول�د:   ��احة   لا.   أحب�ت   هذە   الأسئلة   وهذە   الإجا�ات   أ���
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