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September 19, 1989
11:OO AM-12:OO Noon
WLS-AM Radio
Chicago
Jackie Runis Show
Jackie Runis, host:
Our guest is Walker Merryman. He is a spokesperson for
the Tobacco Institute, and that is the industry's principal
trade association. They say that there's no grass root
support for a smoking ban. We're going to find out if you
agree or disagree. 591-8900 is our'telephone number. Walker?
Walker Merryman (Tobacco Institute):
Runis:

Yes.

How you doing? (sic)

Merryman:

Fine, thanks.

Runis: If there isn't any support, why did the Senate vote to
ban smoking on all U.S. passenger plane flights?
Merryman:
Well, I don't think anyone's ever said there's no
support. There is clearly in the Senate for it, but that
obviously is an emotional response to what a lot of senators
themselves, who are frequent flyers and who don't smoke,
don't like to be around. The House on the other hand, has
passed an entirely different bill, and that has to be
reconciled now with what the Senate has passed. And that
Conference Committee, as it's called, will probably meet this
week. We've been getting a great many calls here at our
office from peo le who want to know who they can call on the
Conference Comm ttee to make their voice heard, and there is
every chance that the final legislation will simply be an
extension of the present two-hour ban. It's not settled, by
any means, right now.

!

Runis: Are the rights of smokers then being i nored in the
Senate? Well, I think the Senate has clearly gnored what the
vast majority of people who fly say they want in terms of
seririce, The Department of Transportation keeps a very close
tab on passenger complaints, and they issue a monthly report
on what people who fly are complaining about.

9

Runis:

And it's not smoking.

Merryman: Very, very few. Even before the present two hour
ban on smoking was put into effect, less than three percent of
the complaints that the Department o f Transportation got were
about smoking. That percentage is about the same now, about

three percent. People are much more concerned about whether
or not their flight is going to take off or arrive on time,
whether or not their connection at OtHare is something they're
going to make or miss--I almost missed mine on Sunday at
OIHare because of the massive air traffic jam that is in the
skies presently--whether or not their luggage is going to get
there when they do if at all.
Runis: Well, smokers are expected to contain their addiction
during bus trips and subway rides and other forms of
transportation?
Merryman: Have you ever taken a nine hour flight from Chicago
to Honolulu?
~unis: Well, I've taken nine hour flights from Chicago to
other places, yeah.
Merryman: Well, it's not very pleasant. I happen to be a
smoker and a bad flier. There's no reason for it.

-

Runis: But should I get headaches and get my nose stuffed up,
and even when I was pregnant and I flew and had to sit close
to the smoking section, I mean, I was miserable.
: People are miserable on airplanes because of bad
Merrflan
vent lation, and you're going to be uncomfortable whether
they're smoking or not because the ventilation is oor because

f'

the humidity is extremely low, on the average of f fteen
ercent humidity where the average normal human comfort range
s! about forty percent. Those things obviously don't have
anything to do with smoking. And the Department of
Transportation's research, which is presently underway, is
supposed to tell us some things about what's in that cabin air
that we don't know about. I think the Senate's action is not
only premature, bit an extraordinarily rushed judgement
because they don't have the information they need on which to
base a sound decision.
Runis: So, if smoking was not allowed, if there wasn't any
smoke, cigarette smoke, in the airline cabin, I still might
get a headache and get my sinuses stuffed up and feel really
rotten when I get'off the plane.
M e r m a n : It's quite likely, especially on a longer flight.
It certainly happened to me on Sunday. I was on two
relatively short flights, and I felt pretty terrible when I
ot off the plane here in Washington. And I know what causes
9t I fly a lot and I know what the conditions in the cabin
are like in terms of low humidity, bad ventilation.

.

Runis:

And smoke.

Merryman:
Runis:

You don't know.

..

No, no, not on those two flights.

There wasn't any smoking at all?

Merryman:

No, they were short flights.

I said that.

Runis: Oh, they were short flights.' Sorry. Oh, OK, two
hours or less. Let's take some phone calls, 591-8900.

TIMN 0133599
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Urbana, you're on WLS with Walker M e r m a n . He's a
spokespeEson for the Tobacco ~nstitute: Go right ahead.
Hello?
Caller:

Jackie?

Runis:

Yeah, hi.

Caller: Oh, hi. I'm calling to say I'm a smoker,
and I don't see how any other smokers could really think that
their smoke doesn't bother anybody, because I know when I'm
not smoking, other people's smoke bothers me. And now, for
him to use the excuse that a long flight, you're going to have
a nicotine attack, now that's not a very good excuse because
the health and safety of other people is more important than
the nicotine addict's need to get his fix. And that's the
point I'd like to make. And whenever I'm in public.

..

Merryman: I think it's pretty clear that the Federal Aviation
Administration doesn't agree that there are health and safety
considerations. They said so in May. They had a chance to
review all of the scientific and medical information that is
available, although not the research that the Department of
Transportation presently has underway because that won't be
available until early in the year. But the FAA was asked to
make a judgement. And they said in May that in terms of
health effects or health hazards for non-smoking passengers
and flight crew, there simply isn't any scientific evidence
that's available that would support such an assertion. To be
uncomfortable is one thing; there are lots of things on
airplanes that can make one uncomfortable. But scientific
consensus certainly is not that tobacco smoke in the air in an
airline cabin is going to be a health hazard to the
non-smoker.
Caller:
Surgeon
and the
either,

Well, you all fought for so long to prevent the
General's warning on the side of cigarette packages
evidence wasn't conclusive for a long time on that
but it's clear that this is a public health problem.

Merryman: Well, that's an entirely separate matter. I don't
thitlk that anyone--I don't think you're suggesting that you
have a right to tell somebody else that they do not have their
own responsibility to make their own choice for themselves.
That's not the point. The point is whether or not the federal
government should be in the business of determining whether or
not airlines should allow their passengers to smoke when it's
very clear the airlines can and have made accommodations for
smokers and non-smokers for a long, long time with very, very
few complaints about that kind of service.
Runis:
Caller:

Urbana?
OK,

Point well taken, Thank you.

Runis: Thanks a lot for calling. How do the airline employee
unions stand on smoking on airlines?
Caller: Well, I know that some of the flight attendant unions
have been very outspoken in favor of banning smoking. The
Airline Pilots Association polled about a year ago however,
did not show that the public was- -in favor
of a- -ban
on smoking.
-
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Runis: But the pilots are away from the smoke. They're in
their little cockpit there and the flight attendants are
walking through it for hours. Isn't that right?
Merryman: Well, the people u front who are on the flight
deck may smoke or not, depend ng on the pilot's discretion.

!

Runis: OK, maybe we could hear from some flight attendants
this morning, 591-8900. West Side of Chicago, you're on WLs.
Caller: Yes, hello. I'm going to say this has become an
issue to me of power. The non-smoker is taking power. The
pendulum just swung so far the other way. It seems to me that
people aren't using common sense and consideration with other
people any longer. On a flight of over four hours in
particular, if they had an area in the plane where people
could go and get up and have a cigarette, I don't see what the
problem would be in that. People are just being very unfair
to people who do smoke. They just want the power to tell them
they may not smoke any longer. And until they make tobacco
illegal in this country, I don't think they should have that
right.
Runis:
Caller:

Are you a smoker, ma'am?
Yes, I am.

~unis: You know, I'm an ex-smoker, and I don't care if you
smoke, I wish you didn't because I think it harms your
health, but that's neither here nor there. I just don't want
to be subject to your smoke in a small space for "XIt number of
hours, that's all.
Caller: I understand that. But the pendulum has swung so far
the other way. When you have hospitals that have made
smoking--totally banned smoking in their hospitals, and
certainly understand that, it's a health institution,
etcetera, but when you're in there and you're with somebody
who's having an operation, a loved one, and you have to wait
for hours until that surgery is over, and you're a smoker, for
them not to accommodate and have a room in the hospital where
surgical patients waiting for the surgeon can have a cigarette
where they are so nervous, makes no sense to me. That's what
I ' m saying, The pendulum has swung so far the other way.

Runis:

I feel for you, but why can't you walk outside and do

it?
Caller: Because then the surgeon can't roach you, and they
want you right there when that surgeon needs to talk to you.
That's what I mean. Common sense has totally gone out of the
picture here. People are not being considerate and using
common sense any longer, probably because-the smokers were too
bar the other way themselves in the past. But now the
pendulum has swung the other way, and things have become very
unfair and unkind and inconsiderate.
Runis: Do you think that this proposal for banning smoking on
flights of all passenger planes in the U.S. is denying the
right to the minority, and that would be the smokers?
Caller:

Definitely.

-
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Runis: OK, thanks for calling. 591-8900 is the telephone
.
number. But smoking has been banned in a lot of working
places, Walker. In fact, we see that smokers--they can't
smoke for four or five hours. They don't explode, they don't
have.

..

Merryman: Well, actually, about eighty-five percent of
private employers in this country do allow smoking. The
percentage of employers who banned smoking entirely is quite
small. And most of those are in businesses or firms which
deal with hazardous material or delicate equipment or food
processing, The tide of anti-smoking sentiment that some
suggest is present simply is born out by actual experience
that we see in the workplace, or any place else. We do see an
extremely outspoken vocal, sometimes militant, group of
anti-smokers who obviously don't represent the will or the
opinion of most people who don't smoke. But they've been able
to, in some cases, stampede legislative action at the state
and local level, and I think the rve also had an effect on
what has happened in the Senate n the past week.

1

Runis: But that's their Constitutional right to do so just
like it's the Tobacco Institute's Constitutional right to be
the leading source of honorarium payments to members of
Congress in 1988, right?
Merryman: It's anyone's right to voice their opinion and it's
the responsibility of Congress to deliberately consider
whatever proposals are brought to it, but not to rush to a
judgement without even having adequate information to make a
decision.
Runis: The adequate information is what, that non-smokers are
not that militant and they don't care?
Merryman: Look. The Congress, a year and a half ago, two
years ago now, passed the law which, on a temporary basis,
banned smoking on flights of less than two hours. A part of
that agreement was an instruction to the Department of
Transportation to do a complete set of research on cabin air
quality, find out what's in airline cabin air other than
tobacco smoke, which we know is there if we can see it and
smell it. But scientists have known for quite some time that
there are a great many other things in airline cabin
environments that we can't see or smell, like fungus,
bacteria, ozone, a lot of things that have absolutely nothing
whatsoever to do with smoking to find out what effects those
have on people, and find out how to correct them. Some of
them, like humidity levels, are going to be almost impossible
to correct because in order to properly humidify the air in an
airline cabin, you'd have to carry tons of water. But there
are other things that can be positively affected by proper
ventilation, and the same is true in any office building. I'm
sure you've heard, and many of your listeners have heard, of
something called the sick building syndrome, That happens
when sealed buildings are badly or improperly ventilated, and
people are exposed to all kinds of thin s as a result of that.
The same thing apparently is happening n airline cabins, but
because the Department of Transportation's research isn't
complete yet, we donit know exactly what the nature of the
problem is.

f

Runis: All right, let's take some more phone calls.
phone, you're on W L S Talk Radio 890. Go ahead,
Caller:

Jackie?

Runis:

Yeah, hi,

Car

caller: Yeah, hi. I'm a smoker, and I've smoked for, I don't
know, probably thirty years. I've got a little four year old
boy at home that last year had several attacks of bronchitis
that was turning into pneumonia. And the doctor was saying
that it was caused by cigarette smoke in the house. I have
since stopped smoking in the house. We don't allow guests to
smoke in the house.
Runis:
Caller:
Runis:

For the health of your child,
Yeah.

And our son hasn't had a problem since.

Good.

Caller: And your guest is talking about the effects of all
this other stuff in airplane cabins and offices and everything
else, but in my situation, I can see just a change in our
son's health that cigarette smoke obviously did have an effect
on him. The tobacco industry keeps saying 'it's blown out of
proportion and everything else, and you know, the more I see,
the more I believe that the Surgeon General and everybody else
is correct, that it really is harmful.
Runis: Yeah, well, what about the Surgeon General? He's
certainly not making things up is he?
Caller:
Runis:

Well, I don't think so.
Walker?

Merryman: Well, the Federal Aviation Administration, as I
mentioned a moment ago, had an opportunity take a look at the
Surgeon General's report of 1986, which dealt with
environmental tobacco smoke, and they looked at everything
else they could find that had to do with airline cabins. And
they said in May that there was not sufficient evidence to
conclude that the health of non-smokers was being adversely
affected by environmental tobacco smoke in airline cabins.
And I don't know the Senate of the United States chose not to
pay attention to the FAA's very considered 'judgement and
review of the evidence when they took this vote. I have to
believe that it was based on more of an emotional response
rather than considering it on its merita.
Runis: Well, maybe they were getting emotional responses from
their constituents.
Caller: Well, I'd like to hear him address my point about the
smoke in my own house, and the effect it's had on my wife and
children. Her sinus problems have cleared up. And our kids
haven't had bronchitis or pneumonia since I stopped smoking in
the house, so it can't be coincidence when you're dealing with
three people's health.
Runis : Walker?

TIMN 0133603
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Merryman: Well, I'm not going to sit here and tell you that
it's coincidental. I don't know. I don't know anything
about your situation other than what you told me. That's
really not enough for me to base a good judgement on.
~unis: OK, we'll be back with your phone calls after these.

Runis: Right now, 'we have a flight attendant on the line, and
we want to get to that person. Good morning. You're on WLS.
Go right ahead.

. .

Alexis Boilie (Caller):
major airline, and I was
just listening to your show, an: it just appalled me, the
things that Walker Merryman is saying. Of course, I think
that the public has to realize that he is paid by the Tobacco
Institute, so a lot of his comments are very biased. I'm a
flight attendant, and I had terrible migraine headaches from
side stream smoke, and I went to a neurologist for four years,
and found out that the headaches were caused b side stream
smoke. I began to wear particle filter masks n the smoking
section while I was working, and my airline told me to remove
it because it was not a uniform item, and I eventually got
fired for wearing the particle filter mask.

I

Runis:
Boilie:
Runis:

I think I remember you.
Yeah.
Yeah.

Walker?

Boilie: But anyway, why I think it's real important to note
is that flight attendants all around, all systems in the
airlines, are complaining constantly of the sidestream smoke.
We have flight attendants that have had their eyeballs scraped
because of tobacco build-up.
Runis:

Their eyeballs scraped?

Boilie: Right. I have a flight attendant friend that had her
eyeballs scraped. And the doctor told her the operation could
only be done twice in a lifetime, so they put it off as long
as possible. I know another flight attendant that had to have
her throat scraped because of the tar and nicotine build-up.
And when he talks about the other pollutants in the airline, I
think that if they remove--there's such a build-up of tar and
nicotine on an airplane that it builds like five hundred extra
pounds of wei ht on every airplane a year. And for an average
airplane of f fteen years, I believe that the weight of the
airplane, if you took away that weight, it would heat or fuel
a home for a hundred and sixty years. That's the statistic
that I've heard. So, if the systems are so clogged up with
tar and nicotine that whatever pollutants are coming through,
it's pretty hard for anything else to get through besides the
tar and nicotine, So that's why the systems are so built up
and that they are so bad is because there's so much tar and
nicotine built up in the systems, it needs to be cleaned. And
the filters are very barely ever cleaned on the airplane
unless they're about to disintegrate.

9

Runis:

Walker, do you have a response?

TIMN 0133604

Merryman: Well, it seems to me that that's a real problem the
airllnes have to deal with on a regular basis then. I don't
think the ventilation system on any of the newer aircraft are
as good as they should be, and I think that most of the people
who testified to Congress on that point have a reed, that
ventilation systems need to be improved. I th nk that it's
very clear as well that you cannot concentrate on one possible
source of annoyance or indoor air contamination, and say that
when that's dealt with, the entire problem is dealt with.

P

~oilie: But this particular pollutant is hurting other
people. It's interfering with their health. We have flight
attendants that are constantly going to the doctor, and the
doctors are saying 'you have to quit smoking t o m ~ r r o w . ~
Merryman: Well, I don't know why the Federal via ti on
Administration didn't say that in May when they reviewed the
entire matter.
Boilie: They did.
testifying.
Merryman:
Boilie:
Merryman:

They had flight attendants there

Well, the FAA did not agree.
The FAA did not agree?
No.

They said so in the Federal Register in May.

Boilie: NO, I think that the Surgeon General Is reports have
been very clear.
Merman:

No, you're talking right past the issue.

~oilie: Well, no, I'm not. I think the tobacco industry has
their own scientists that perform their own studies, and these
small studies are that one.
,

.

Merryman: I'm talking about the FAA.
the FAA said in May.

I'm talking about what

Boilie: Well, I think the FAA is very supported by the
tobacco industry as well as every other legislation branch.
Merryman: Well, I just think you've got a great big hole in
your argument.

..

Boilie: Well, no, I think that you shoot quite a few holes in
your argument. And if.
Merryman:

I don't even know who you are or who you represent.

~oilie: I don't represent anybody but myself and other flight
attendants. I talk to Blight attendants every day because
they know of my case. They constantly come to me and say
1 thank you so much for what you did because we're gasping for
air up here.'
Merryman: Well, as I said, I have no idea who you are or who
you claim to represent. You know who I am. I've given my
name, you know who.
-

..

-

~oilie: My name is Alexis, and I work for a major
tobacco--excuse me, excuse me, a major airline. Of course, I
can't say their name, as you know, because.

..

Merryman:

Of course,

Boilie:
Runis:

You can't even say your own name?
~lexis. My name is Alexis.

The name of the airline.

~oilie: Alexis Boilie.
Merryman:

Well, thank you for that as much. (sic)

Boilie: Right.
And I think ti's really important for the
public to get on the bandwagon and just say 'you do not want
cigarette smoke on an airline.'
Merryman: How do you explain the Department of
Transportation's complaint records?
Boilie: .That's untrue,

- Merryman:

How do you explain the fact that the Department of
rans sport at ion tallied the responses on the two hour ban and
less than a hundred letters endorsing it and over six thousand
letters opposing it?

Boilie:

No, no, that is an untrue.

Merryman: That specifically is true.
Register at the end of July.

It was in the Federal

~oilie: No. No. I don't know--1 think that the tobacco
industry compiles their own statistical information. That is
so untrue. They are so used to lying because of the drug that
you're lying about. You have to rationalize the fact that
it's a drug and the tobacco company is making millions and
billions of dollars on this drug. So, of course they're
going to go out and compile all sorts of statistics. I work
on the airline every single day.
Merryman: Those figures were compiled by the Department of
Transportation, not by us.
Boilie: I'm telling you, flight attendants gat complaints
every single day from passengers of how the smoke bothers
them, how the smoke bothers their,

..

Runis: So the passengers are complaining to the flight
attendants, they're not writing to the airlines.
Boilie: Well, we always tell them, well then write to the
airlines, write to your Congressman. Write to the tobacco
companies.
Runis: All right, but you know what, Walker Merryman is not
getting paid to be concerned with the public health, he's
getting paid to promote the tobacco industry. Isn't that
right, Walker?
- ---

Boilie:

Absolutely.

-
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Merryman:
Runis:

What?

So I don't think that you can say.

..

Merryman: I'm compensated to represent the tobacco industry
obviously.
~oilie: I'm not compensated to represent anybody. I'm just
telling you from heart what passengers and other flight
attendants are going through. I work the job every day.
Merryman: Well, obviously, the Department of Transportation's
records don't agree with your view.
Boilie:

I don't know where your records are coming from,

Merryman:

I just told you the Department of Transportation,

Boilie: Well, those records--you said six thousand to what,
six hundred?
Merryman:
Boilie:
Merryman:
of me.
Boilie:
Merryman:
time.

One hundred.
Well that is absolutely untrue.
No, as a matter of fact, I have it right in front
Well, and who compiled that?
The Department of Transportation for the fifth

Boilie: Well, I cannot imagine. I work every single day and
talk to flight attendants on a constant basis, and it's the
same story over and over, gasping for air, terrible headaches,
throwing up.
Merryman: Well, clearly, the people that you've encoura ad to
write letters apparently have not done so because there 1s a
tremendous amount of opposition.

..

Boilie:

Well, also the tobacco companies have.

...

.,

...

Merryman:
to the proposition that smoking should be
banned altogether. And.
Boilie: Well, the tobacco companies have a lot more money
than the public does, and the tobacco companies have spent
millions and millions of dollars putting out their own
magazine to smokers, and actually handwriting the letter for
them, or typing out a form letter and having their subscribers
or smokers just sign the letter and send it to whoever.
\

Runis: Well, Alexis, that's basically legally. I mean that's
legal, The tobacco industry has lots and lots of money to
lobby various representatives in the hope that representatives
will vote in the tobacco industry's favor, and oftentimes,
that happens. And that's America, right?

Boilie: Right, and that is what's happening. But it's not a
good cross-section of the public because they're only taking
statistical information from smoking.
Got to go, got to go to a different call.

~unis: OK.

Merryman: Any airline can ban smoking if they want to. One
has done so. Anyone who cares to fly to any of the one
hundred and thirty-five destinations that that airline serves
can do so. They can vote with their dollars about whether or
not they want a smoking ban. They haven't noticed any
tremendous upsurge in business, nor have its competitors
noticed any downturn in business as a result of the smoking
ban on this particular airline. I think it's very clear that
the American public is not terribly exercised about this
issue.
Runis: Well, that's why were doing this show this morning.
We want to find out what at least the Chicago area public and
its environs things about this issue. Bloomington, thank you
for waiting. You're on WLS Talk Radio 890.
Dave (Caller): Hi, Jackie.
Runis:
Dave:

Hi.
Hi, Walker.

Merryman:
Dave:
Runis:

Hello.

This is Dave.
Hi, Dave.

Dave: I have a couple of things. One thing is I'm in the
sales industry. And we're just always beat over the head with
statistics. And wetre shown actually how we can abuse them
and change them around and say whatever we would like with
anything to suit our needs.
~unis: Sure.

We do it right here in the radio industry too.

Dave: Right on. I really think that most of what this
gentlemen has said is garbage with regards to ventilation,
etcetera. And I understand he works for the tobacco industry.
Merryman:

Why is it garbage? Tell me that.

Dave: Well, I'll finish my sentence. The tobacco industry
spends megabucks to suggest that smoking is OK and do it, and
they make it look glamorous for the young kids. I myself come
from a family where my parents smoke like chimneys. I don't
smoke, but I just feel like I have for twenty-five years. The
one thing that you said about that lady shooting a hole in her
ent, I have to go back to what you said about a nine hour
fl ght where somebody can't last, and they get all fidgety. I
would say that you shot a hole in your argument because if a
person can't last nine hours on a flight without having a
nicotine fit, it would certainly suggest to me that that drug
is doing something harmful for that person. Now, we ban all
the other drugs that are harmful.

"'9""

-

--

.

..
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-

Runis:

Except alcohol.

..

Dave:
.cocaine, and heroin. I wonder if a heroin addict
got on a plane and complained that he couldn't have heroin
because he was having a fit, would they,
,
Merryman:
Runis:
Dave:

.

Well, I don't think that's.

.

.

Heroin isn't legal,
Well, right,

argument for you to try
Merryman: I don't think that's a ve
to make in the first place. Tobacco s a legal product.

=I

Dave:

Unfortunately.

Merryman:
Dave:

Well, that's your opinion.

Well.

Merryman:
ahead.

If you want to try to make it illegal, fine, go

Dave: If you talk to a lot of smokers, a lot of them would
say '1 wish I'd never started, I just can't quit.'
Merryman: Well, forty million people have quit in the last
twenty-five years. You can quit if you want to. It's a
matter of.

..

Dave: Well, a lot of people, that's not the case.
people can't quit.

..

Merryman :
it all the time.
want to. It's an ndividual,

pu

A lot of

They can quit if they

Dave: That's not always the case. That's not always the case
that people can quit if they want to.
Merryman: Peo le make that individual decision every day.
you want to qu t smoking, fine. I f you want to continue
smoking, fine. It's not my business.
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Dave: If people can just quit every day, why do the tobacco
com anies spend so many kazillion dollars a day to promote
the r product.

!

Merryman: That's ridiculous. Now, just a minute. If you
talk while I'm talking, nobody's going to hear a thing,
Dave: Well, if you talk while I'm talking, nobody's going to
hear a thing.
Merryman: Well, I'm not finished.' I'll let you know when I'm
finished.
Dave:

Send me a card.

Merryman:
Dave:

1'11 be happy to.

Go ahead, finish.

.
A
.

Send me your address.
&
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Merryman: I think if what you're interested in is trying to
ban the product, you're free to try to go ahead and do that.
obviously, it's not going to work. We've had an experience
with something like that. We called it the beverage alcohol
prohibition in the twenties and thirties.
good time even with the
Runis: We're not having a ve
illegality of cocaine and marrruana. People are still doing
it, right?
Merryman: It's a matter of people deciding for themselves
to use what is a legal product. I don't happen to drink
alcoholic beverages, and I certain object to sitting on an
airplane with people who drink for several hours and then get
in a car and drive someplace. I don't want to be on the same
highway with them. But I'm not about to suggest that Congress
has a responsibility to ban the sale of alcoholic beverages on
aircraft. I think that's something that the airlines can take
care of themselves, just as they have taken care of providing
accommodations for their smoking and non-smoking passengers,
or in the case of one large airline which serves a hundred
thirty-five destinations, banning smoking altogether.
Runis:

Which one is that? Is that Northwest?

Merryman:

It is.

Runis: It is Northwest. But somebody's drinking doesn't give
me a headache and cause my sinuses to plug up.
Merryman: It can be much worse than that if they have to be
on the sane highway with you later.
Dave: One thing that I would want 'to say is that I am not
necesaarily interested in smoker bashing. But I don't
see--and I don't fly much, do they have a smoking and
non-smoking section on airplanes?
Runis:

They do.

Merryman:

On any flight that lasts longer than two hours.

Runis: But you have to--you have to--those seats--at least in
my experience, the non-smoking seats fill up Bast and
sometimes you have to sit in a smoking section anywa or not
take that flight, or you might be sitting at the div der line
and you'll still get all the smoke that you would anyway.
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Merryman:

It depends on when you arrived to claim your seat.

That's right, that's right.
Merryman: The airlines are required to provide a seat in the
non-smoking section as long as you meet their check-in
irement which is usually ten to fifteen minutes before the
fl ght leaves. If you don't get to the airport in time to
claim your seat, then you lose your right to demand a seat in
the non-smoking section. Most airline agents will try to
accommodate even last minute requests for non-smokers.
They'll try to reseat people, but they do have schedules to
meet as well, and they've got to do this balancing act to try
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to accommodate the majority of people on that flight.
Sometimes they do a good job, sometimes not so good.
~unis: Usually not. Unless I'm just unlucky.
We'll be back with Walker Merryman, a spokesperson for the
Tobacco Institute, and your telephone calls after these,

Runis: Lincoln Park, you're on WLS Talk Radio 890 with'walker
Merryman. We're talking about smoking this morning.
Caller:
Runis:

Hello, Jackie,
Hi.

Caller: Hi. Yes, just a couple of quick comments. One, I'm
not a smoker, and I really abhor it, and it's getting worse
and worse everytime I go out to someplace in Chicago in
public, I do fly three and four times a week. And just to
given an exam la, Walker said something about the American
public not wr ting in and being against the smoking. Well,
the American public as a whole, we know we're pretty apathetic
when it means take time to sit down and put your opinion on a
piece of paper and then mail it. We don't fly very often as a
country. And so you sit there for two hours and I see it
three and four days a week, people complaining about the
smoke, but all their concern is is once they get off to go
home. They won't fly aqain for six months. If you really
want to get a good opinlon poll, have the tobacco industry
take one of their solicitors, put him inside the gate, and
when people come off that plane, ask them right then 'how did
ou feel about the smoking?' Now, you've got an idea, not
ust a hundred letters sent in.
I also--1 spend a lot of time out and about around the
city, I'm single. I live here in Lincoln Park, and I like
meetin my friends out to watch the ballgames, etcetera. And
just 1 ke yesterday, in the middle of the Cubs game, I just
had to get up and walk out. And I think where the non-smokers
are really getting bed up with this is the inconsideration of
the smokers. You see them putting their cigarettes in their
plates after they eat in nice restaurants. You see them
taking their cigarettes and throwing them on the floor in
bars, and I'm talking nice clubs. You see them blowing
smoke, one after the other. And I'm just--six months ago, I
wouldn't have this phone call. I listen to you and I enjoy
your show, but I am disgusted with it, I just really am, and I
guess that's my comment. But I do have a problem with the
poll that the Tobacco Institute has taken with the FAA. I
don't think ti's realistic. Put some people in the gates as
they come off the airlines and ask them questions.
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Runis: I was just reading about a study on that profile of
three million U.S. business executives, and non-smoking rooms
for the second straight year ranked ahead of the name and
reputation of a lodging chain, the availability of a swimming
001, upscale dining facilities and room service as a priority
fn selecting hotels and motels.
Caller: Like I said, I'm on the road at least four days a
week, I do take non-smoking rooms in hotels, I always request
a non-smoking seat, and you're right, sometimes that seat's

not available because sometimes flying so often, I might be a
little late. And the idea of not being able to go nine hours
on a plane without a--I mean, ou would get just as upset if I
sat there beside this smoker w th a bottle of aerosol
deodorant for nine hours trying to keep that smoke out of his
face. I think he would start to get the message then. But of
course, I won't do that. I don't--if I'm an alcoholic, I
don't take my bottle of liquor to the workplace either.

1

Merryman: I think the answer is, if you want a non-smoking
seat, you show up in time to get one. You don't want smoking
at all, you fly on an airline that doesn't permit smoking.
That's what the economic democracy is for.
~unis: But, Walker, you've flown in and out of OtHare.
you're lucky if you can make those connecting flights all the
time. I mean, it's practically a mess there all the time.
Caller: Thank you. That's the same argument he's making with
this poll they took and I respect his opinion but I just don't
think it's a good, sound argument. And if I'm going to pay
six hundred dollars to fly and I can't get there until fifteen
minutes before, and all the non-smoking--I've made flights
thirty minutes prior to departure sometimes because of
scheduling. All businessmen do that. Some of the seats are
taken, especially when you're trying to get out of OtHare like
Jackie said. I think that's a weak argument. But I'll
respect your opinion on it.
Merryman: The airlines have a responsibility to try to
accommodate as many of the passengers as possible.
Caller:

There's so many seats there.

Merryman: Not 'everybody's going to be happy on every flight.
And you can't enforce happiness through federal legislation.

Caller: Well, then let's get the smokers just to be a little
more considerate.
Runis:
Caller:
drug.

Well, how the hell do you do that?
You can't.

Besides, it's a drug.

It's an addictive

Merryman: Well, I think it's very clear that there are people
who are smokers and non-smokers who are inconsiderate,
Caller:

Agreed.

Merryman: And I don't think that any sort of federal
legislation attempting to enforce common sense or
courtesy.

..

Runis:

Consideration.

Caller: OK, well, what do we do with a slo py drunk in a bar?
We throw him out. What do we do with a cha n smoker? I come
home with hair smelling like cigarettes, my suits, my--it's
getting ridiculous.
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Merryman: Well, if you don't care for a restaurant or a bar
that allows smoking, you've got every right not to go in there
in the first place.
caller: You show me one that doesn't allow it--if you had a
non-smoking bar here in Lincoln Park, I guarantee you I'd be
there.
Merryman:
Caller:

It's your responsibility.
Pardon me?

Merryman: It's your responsibility, it seems to me, to make
your opinion known to the people who own and manage those
facilities.
Caller: And I promise you that I just started today with this
phone call.
Merryman: That's fine. I've got no problem with that. If
you want a non-smoking room in a hotel, that's just fine.
And I want a non-smoking airplane.

Caller:

~unis: Thanks for your call.
Caller:

Thanks, Jackie.

Runis: The Surgeon General wanted to strengthen the warning
on cigarette packages to include wording that nicotine is
addictive. Where is the Tobacco Institute on that, Walter?
Merryman: Well, we touched on that a moment ago, and I don't
think long enough. I'm glad you brought it up. The Surgeon
General, oh, I guess eighteen months ago, first broached this
subject and has made a point of saying that in Congressional
testimony before he retired as Surgeon General, I think most
in Congress realize that there are forty million people who
quit smoking in the last twenty-five years. The Surgeon
General has told us as well that more than ninety percent of
those who quit do so on their own without even going to one of
those no-cost stop smoking clinics. They simply decide to
quit on their own. That doesn't necessarily mean it's
extremely easy for anybody who wants to quit to do so, it's
like any basic lifestyle change. If you're used to doing one
thing one way for twenty or thirty years, it takes a little
motivation and willpower to make the change. But to equate
smoking as the Surgeon General has with drugs like crack,
cocaine and heroin and other truly addicting drugs, I think
does a disservice to the war on drugs that we're presently
involved in.
Runis:

Nicotine is not addictive?

Merryman: No, it can't be. If the definition of addiction
includes things like crack, cocaine and heroin, it can't
possibly include caffein in coffee or nicotine in cigarettes.
Runis:

What about alcohol? Is alcohol addictive?

Merryman:

I believe it is.

-- -
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Runis: Letts take another phone call.
Thanks for waiting.
Good morning.

Caller:
Runis:

Niles, you're on WLS.

How are you today?

Pretty good.

Caller: Terrific. I've been listening off and on while my
office telephone is not ringing.

.

Runis:
you

Oh, oh, that doesn't sound like it's a good day for

Caller: Well, no, it's OK. I wanted to advise you in Skokie,
Illinois, on Old Orchard Road, there is a building, and I
believe the name is Quartet Plaza, and when it was being
constructed, I noted the signs indicated that this is a
non-smoking building. So anyone who has located their offices
in this building or put employees in this building, they don't
smoke. Now, there's got to be a reason for all of that.
Getting back to the airlines, if I may, I think
non-smoking is a good safety feature/regulation, which
improves the safety onboard lines because you're not supposed
to smoke in the lavatory, but many people do. There are, I
believe, in most.airlines, there are smoke alarms which will
go off if someone is smoking there.
Now, I happen to be an ex-smoker. It bothers me. I
have a sinus problem. And on or off an airline, if I'm near a
smoker, it.just seems to get appreciably worse. My throat
begins to clog up. I also wear contact lenses. And anyone
who wears contact lenses will tell you that smoke is very
irritating. If I go to a party or a restaurant or a bar where
there's a lot of smokers around, I can't wait to et out into
the air, which may be polluted to, but not with c garette
smoke. It's a danger to anybody with a respiratory problem.
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Runis: Now, you can't deny that people feel crappy when--that
non-smokers don't feel good when they've just come out of a
room or an airline or an airline cabin or whatever that's
filled with smoke. I mean, are we just imagining.it?
Merryman: Well, if it's filled with smoke, what's the
problem? The problem is the ventilation system. It isn't
working the way it's supposed to work; the way it was designed
to work. If there's no smoking, youlrq still not going to
feel very good after coming off an aircraft because the
humidity levels are so low because in most cases, the
ventilation system isn't working the way it was.designed, or
in the case of some of the new wide-bodies, not even designed
to give proper ventilation.
Caller:
Runis:

Now, let me jump in there for a moment.
Go ahead,

Merryman:
problem.
Caller:
Runis:

Banning smoking is not going to address the
Let me jump in and state this:

Go ahead.

-.--
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Caller: I think to a point, your argument is fallacious. It
may be so on airlines, I am not that familiar. But I have
oftentimes sat in a restaurant at a table next to a smoker.
The air conditioning or the system is working wonderfully
because ou can actually see the smoke being sucked up into
the vent lation area. And yet, and it's not in my head, I
know that, I can smell the smoke. And it irritates ma. Now,
I am not just one who is irritated because of this. There are
manyo-as a matter of fact, I think statistics have shown that
approximately seventy percent of adults, maybe everybody in
this United States, are non-smokers this day. If smoking is
so good, why do life insurance companies offer a substantial
discount for life insurance to non-smokers, not only for life
insurance but health insurance, disability income, and even
some property and casualty companies offer discounts on auto
insurance.
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~unis: That's a good question.
Caller: A driver who does not smoke is a safer driver because
he's not reaching for the pack of cigarettes and reaching for
a cigarette lighter or looking down on his or her chest to
brush off the ash that has fallen from the end of a cigarette.
Merryman: Well, that kind of a marketing gimmick, I suppose,
is cute, but it's pretty meaningless. I've had.

. .

Caller:. I happen to be in the insurance business.
Merryman: I've had insurance agents who know very well I'm a
smoker offer me a non-smoker rate.
Caller:

They offer you a non-smoker rate?

Merryman: Of course they do. It's a marketing gimmick.
They'd say, 'well, you don't want to pay the hlgher rate, do
YOU? Who's going to know?' I think it's a marketing gimmick.
None.of the group insurers offer it.
Caller:

That seems to be inconsiderate, as many smokers are.

Runis: All right, well, I've got to go to some other calls.
Thanks for you call though.
Caller:

All right.

~unis: All right, appreciate it. 591-8900 is the telephone
number. If it's busy, as it just might be, just try to call
back. We're talking with Walker Merryman, a spokes erson for
the Tobacco ~nstitute. Let's go to West Chicago qu ckly.

P

Caller:

Yeah, hi.

The first thing I'd just like to note is

it soems to me the majority of the people calling in seem to
be against smoking on airplanes, just observing. But to get
on to the bottom of what I'm looking at, it's really nice to
have a non-smoking section on the airplane, but I guess my
problem is that I can't get away from it. As a smoker, you
can stop smoking. As a non-smoker, what can I do about you
smoking for me? And I guess that's my problem?
Runis : Walker?

-
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Merryman: Well, if I understand the question properly, you
object to smoking at anytime and anyplace if you're around?
Caller: Well, no. If I can't get away from it--the last
gentleman was talking, and he goes outside from a bar into the
fresh air, and it feels better. I agree with that. But on an
airplane, I can't o outside, I've got to breathe that air
that you're pollut ng.
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Fly on an airline that doesn't permit smoking.

Merryman:

Caller: Well, that's great if it's going to a location where
I'm going and it's on a schedule that I can make. Why should
I be inconvenienced because you smoke?
Merryman: You mean, you want a federal law that will
convenience only you?

I don't think I'm a minority, do you?

Caller:

Merryman: What you're suggesting is that airline schedules
and airlines themselves ought to be in a position of pleasing
you as an individual.
Caller: No. What I'm suggesting is, I think smokers as a
whole should be aware that if I can't get away from their
dirty, filthy habit, then they should be considerate about
that.
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Merryman: Well, what I'm suggesting to you is that you have
options available that you should.
Caller:
feet.

Yeah.

I can get off the airplane at thirty thousand

You can get on an aircraft that doesn't allow

Merryman:
smoking.

If I can make that schedule.

Caller:

Runis: OK. All right, we've got to break. Walker, I think
we're almost about out of time. But in the first hour, I did
speak with Patrick Re olds. OK, get ready for this, Walker.
You know who he is, r ght?

r

Merryman:

Who?

Runis: Patrick Reynolds? The grandson of the founder of R.J.
Reynolds.
Merryman:

'

.

A-hah.

Runis: What's the name of his group again, let me get it, the
Patrick Reynolds Foundation For a Smoke-Free America, I
believe that's what it is. He asked ma to ask you how
much--he wanted to know how much your salary was, how much,
, Ifyou sold your soul for to represent the tobacco
ndustry

'9"""

.

Merryman: More than some, less than others, and about half
what I'm worth.
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~unis: OK. And he also just called back and he said that
when you're ready to leave the Tobacco Institute, you can come
over and work with Patrick and his group.
Merryman: It'll be a snowy July day in Valdasta, Georgia when
that occurs.
~unis: OK.

Thank you very much, Walker.

